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myF - I 

UNIT - I 

re;ij ,ay; nghUSk;> ,yf;fzKk; 

re;ij ,ay; nghUSk;> ,yf;fzKk;. (Meaning and Definition of 

Marketing) 

re;ij ,ay; vd;w nrhy; gyUf;Fg; gy nghUl;fisj; 

juf;$bajhf ,Uf;fpd;wJ. xU tpsk;gu Nkyhsh; tpsk;guk; 

rk;ge;jkhdit kl;LNk re;ij ,ay; vd vz;zf; $Lk;. ,Nj Nghd;W 

xU tpw;gidg; gpujpepjpf;F tpw;gid nra;tJjhd; re;ij ,ay; vdj; 

Njhd;wf;$Lk;. 

re;ijapLifapd; ,yf;fzk; 

 ‘re;ijapay;” gw;wp nghUshjhu ty;Yeh;fs; gy;NtW 

,yf;fzq;fis tiuaWf;fpd;wdh;. 

re;ijapaypd; (Marketing) ,yf;fzk; : 

 1) mnkhpf;f re;ijapay; fofk; (American Marketing Association) 

re;ijapaYf;F gpd;tUkhW ,yf;fzk; $WfpwJ. 

‘cw;gj;jpahshplkpUe;J ruf;Ffs; Efh;Nthiu my;yJ 

cgNahfpg;ghsh;fis miltjw;F Nkw;nfhs;sg;gLk; nray;fs; 

midj;Jk; Nrh;e;j njhFg;Ng ‘re;ijapay;” vdg;gLk;.  

 2) NkYk; mf;FO  fPo;f;fz;lthW tiuaWf;fpwJ. 

‘gz;lq;fisAk;> NritfisAk; gpwh; iftrk; khw;wy;> mitfspd; 

chpikapy; khWjy;fis Vw;gLj;Jjy; Mfpa vy;yhr; nray; 

tiffisAk; cs;slf;fpaNj re;ijapay;”. ,J Efh;NthUf;Fj; 

Njitahd nghOJ> Njitahd msTfspy;> Njitahd ,lq;fspy;> 

jf;f tpiyf;F> jf;f ruf;Ffis mspg;gjhy; fhyk;> ,lk; nghUs;fs; 

itj;jpUj;jypd; gad;fs; Mfpatw;iw Njhw;Wtpf;Fk; nghUshjhu 

gphpthff; fUjg;gLfpwJ. 

 Nkw;$wg;gl;l tiuaiwahdJ> cw;gj;jpia Nehf;fkhfTk; 

(Production Oriented), tpw;gidahsh; re;ijf;F (Sellermarket) Vw;wJkhd 

tiuaiwahFk;. re;ijapy;> cw;gj;jp ,tw;wpd; ntw;wp toq;fg;gLk; 

ruf;Ffis kf;fs; tpUk;gp thq;Ftijg; nghWj;Jjhd; 

mike;jpUf;fpwJ. 

 3) `hhp vy;. `hd;rd; (Harry L. Hansan) vDk; Nguhrphpah; 

re;ijapay; gw;wp jd;Dila fUj;ij gpd;tUkhW $Wfpwhh;. 

‘re;ijapay; vd;gJ Efh;Nthhpd; NjitfisAk;> tpUg;gq;fisAk;> 

fz;Lgpbj;jYk;> mitfSf;Ffe;j Mf;fg; nghUl;fshfTk; Fwpg;gpl;l 

NritfshfTk; khw;wk; nra;tJk;> ,g;nghUs;fSf;Fk; NritfSf;Fk; 
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Vw;g Njitastpid cz;lhf;FjYk;> gpd;dh; mjd; %ykhf 

Njitahd tpid tphpTgLj;jYk; Mfpa topKiwNaahFk;”. 

 4. ,UngUk; mwpQh;fshd ll;b (Duddy)> Nut;[hd; (Ravzan) 

Mfpa ,UtUk; ‘re;ijapay; vd;gJ xU nghUshjhu topKiw> mjd; 

%ykhf gz;lq;fSk; NritfSk; gpwUf;F khw;wg;gl;L> mitfspd; 

kjpg;Gfs; gztpiyfshf cWjpg;gLj;jg;gLfpd;wd” vd ,yf;fzk; 

$Wfpwhh;fs;. 

 5. tpy;ypak; N[.];Nld;ld; (William J.Stanton) vd;gtuJ 

tiuaiwg;gb ‘thbf;ifahsuJ Njitfs;> tpUg;G ntWg;Gfs;> gof;f 

tof;fq;fs;> thq;Fjpwd; Nghd;w nra;jpfis Ma;e;J mwpe;J 

mtw;wpw;Nfw;gj; jf;f Njhw;wtikg;G> tbtk;> jd;ik> tpiy> rpwg;gpay;G 

Mfpatw;iwf; nfhz;L ruf;Ffis cw;gj;jp nra;J ,d;Ws;s 

thbf;ifaUf;F kl;Lky;yhJ ehis cUthFk; thbf;ifaUf;Fk; 

epiwT jUk; tz;zk; ruf;Ffis toq;Fjy; Ntz;Lk; vd;w Nkyhd 

nfhs;ifiaj; njhopy; newpahff; nfhz;L ,aq;Fk; kdg;ghd;ikia 

ntspapLtJ re;ijapay;” vdg;gLk;. 

 6. Nguhrphpah; N[.vg;.igyp (J.F.Baily) vd;gth; ‘kf;fspd; 

tpUg;gq;fs;> ve;j ,lj;jpy; tpahghu eltbf;if nfhz;L 

gz;lq;fshYk;> NritfshYk; j;pUg;jp my;yJ G+h;j;jp 

nra;ag;gLfpd;wdNth mijNa re;ijapay;” vd $Wfpwhh;. 

re;ijapd; gug;G (Scope of Marketing) 

re;ij eltbf;iffSs; mlq;Fgit vit vdj; njhpe;J 

nfhs;tJ ,d;wpaikajjhFk;. thq;FNthh; elj;ijiag; Ghpe;J 

nfhs;tJ Kjy; nghUl;fis tpw;gid nra;tjw;fhd eltbf;iffs; 

cl;gl ,jd; gug;gpw;Fs; mlq;Fk; eltbf;iffs; gythFk;. 

thq;FNthh; elj;ijia mwpjy; : thq;FNthhpd; tpUg;gj;ij 

epiwT nra;tNj re;ij eltbf;iffspd; Kf;fpa Nehf;fkhf 

,Ug;gjhy;> mth;fspd; Njitfs;> tpUg;gq;fs; mth;fs; 

nghUl;fSf;Fj; ju tpUk;Gk; tpiy> mth;fspd; tUtha;> thOk; 

#o;epiy> nryT nra;Ak;Kiw> nryT gw;wp mth;fs; KbntLf;Fk; 

Kiw Mfpait gw;wp mwpe;J nfhs;Sjy; re;ij eltbf;ifapy; 

mlq;Fk;. 

 nghUs; gw;wpa nfhs;if: vj;jifa nghUis cw;gj;jp nra;tJ> 

nghUspd; juk;> msT> epwk; Kjyhd gytw;iwAk; jPh;khdpg;gJ ,jpy; 

mlq;Fk;. 

 tpiy eph;zak; : tpiy eph;zak; nra;jy;> 

tpw;gidahsh;fSf;Fj; jug;gLk; fopTj;njhif> jtizKiw tpw;gid 

Mfpait gw;wp KbntLg;gJ tpiy eph;zaf; nfhs;ifahFk;. 
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 tpdpNahfk; : tpw;gidahsh;fisAk;> tpw;gidg; gpujpepjpfisAk; 

Njh;e;njLg;gJ> mth;fSf;Fg; gapw;rpaspj;jy;> tpdpNahfpg;gth;fis 

epakpg;gJ> tpw;gidahsh;fSf;F mspf;f Ntz;ba fopTj; njhifiaj; 

(Commision) jPh;khdpg;gJ Mfpait tpdpNahfk; rk;ge;jkhd 

eltbf;ifapy; mlq;Fk;. 

 tpsk;guKk;> tpw;gid mgptpUj;jpAk; : jpwikahf tpw;gidia 

Nkw;nfhs;s Vw;gLj;jg;gLk; mikg;G> tpw;gid mgptpUj;jp Kiwfs; 

Mfpait ,jpy; mlq;Fk;. 

 re;ij Muha;r;rp : Nkw;$wpa eltbf;iffs; vy;yhk;> 

thq;FNthiu ikakhff; nfhz;L Nkw;nfhs;sg;gLgit. vy;yh 

eltbf;iffSk; thq;FNthiuj; jpUg;gjpg;gLj;Jijf; Fwpf;Nfhshf; 

nfhz;Ls;sd. rhpahd nghUis rhpahd Neuj;jpy;> rhpahd ,lj;jpy; 

fpilf;fr; nra;tjd; %yk; epWtdk; mjd; Fwpf;Nfhis miltJ 

,e;j eltbf;iffspd; Nehf;fk;. ,J njhlh;ghd KbTfis vLf;f 

re;ij gw;wpa Muha;r;rp nghpJk; Jiz nra;fpd;wJ. vdNt re;ij 

Muha;r;rpAk; re;ij ,aypd; gug;gpw;Fs; mlq;FtjhFk;. 

re;ijapaw; fUj;J 

 nghJthf tzpf epWtdq;fspd; nraw;ghLfspy; re;ijapay; 

fUj;J Kf;fpaj;Jtk; tha;e;jjhFk;. ,J xU epWtdj;jpd; Njitfs;> 

thbf;ifahshpd; Njitfs;> rKjhaj; Njitfs; Mfpatw;iw vLj;Jf; 

$wf;$ba re;ijapay; Nkyhz;ikj; jj;JtkhFk;. 

 thbf;ifahshpd; Njitfis G+h;j;jp nra;af; $ba xU nraNy 

re;ijapaypd; fUj;jhFk;. Efh;Nthh; tpUk;Gk; nghUl;fs;> mth;fs; 

,lj;jpNyNa> mth;fs; tpUk;Gk; mstpy;> mth;fs; mspf;ff;$ba 

tpiyapy; fpilf;Fk;gb xU epWtdj;jhy; jpl;lkplg;gl;L nra;ag;gLk; 

re;ijapaypd; nray; KiwNa re;ijapay; Nfhl;ghL vdg;gLk;. 

 gy;NtW tzpf epWtdq;fSk;> tzpf Nehf;fj;ij> 

mbg;gilahff; nfhz;buhj gpw epWtdq;fs; elj;Jk; gq;fPl;L 

Kaw;rpfspD}Nl ehd;F NtWgl;l Nfhl;ghLfs; cs;sd. mitahtd : 

 1. nghUl;Nfhl;ghL (Product Concept) 

 2. tpw;gidf; Nfhl;ghL (Selling concept) 

 3. re;ijapaw; Nfhl;ghL (Marketing Concept) 

 4. r%f re;ijapaw; Nfhl;ghL (Social Marketing Concept) 

 1. nghUl;Nfhl;ghL : nghUl;Nfhl;ghL vd;gJ xU epWtdk; 

jukhd nghUl;fis cw;gj;jp nra;J epahakhd tpiyapy; 

Efh;NthUf;F mspg;gjhy; epiyahd tpw;gidiaAk; jpUg;jpahd 
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,yhgj;ijAk; ngwKbtNjahFk;. ,J cw;gj;jpahsUf;F topfhl;Lk; 

Nfhl;ghlhFk;. ,f;Nfhl;ghl;bd; mbg;gilfshtd: 

1. ey;y nghUl;fis cw;gj;jp nra;J mitfis epahakhd tpiyapy; 

tpw;gjpy; epWtdk; jdJ ftdj;ijr; nrYj;j Ntz;Lk;. 

2. Efh;Nthh;fs; nghUl;fis thq;Ftjpy;jhd; Mh;tk; fhl;Lfpwhh;fNs 

jtpu> mitfs; vt;thW jq;fs; f\;lq;fis Nghf;Ffpd;wd 

vd;gij mth;fs; fUJtjpy;iy. 

3. xNu nghUs; gy tzpfg; ngah;fspy; tpw;gidahtij Efh;Nthh; 

mwpthh;fs;. 

4. Nghl;bahd gy ngaUila nghUl;fspy; juk;> tpiy Mfpatw;wpd; 

mbg;gilapy; Efh;Nthh; jq;fSf;Fj; Njitahd nghUl;fis 

Njh;e;njLj;Jf; nfhs;fpd;wdh;. 

2. tpw;gidf; Nfhl;ghL : xU epWtdk; jq;fsJ jahhpg;gpy; cs;s 

ed;ikfis tpsf;fp mg;nghUl;fis Efh;Nthh; thq;Fk;gb nra;tNj 

‘tpw;gidf; Nfhl;ghL” vd;gjhFk;. ,f;Nfhl;ghL gpd;tUk; 

mDkhdq;fspd; Nghpy; ,aq;FfpwJ. 

1) ,f;Nfhl;ghl;ilf; filg;gpbf;Fk;; epWtdq;fs; jq;fsJ nghUl;fis 

NghJkhd msT tpw;gNj jq;fsJ Kf;fpa gzpnadf; fUJfpd;wd. 

2) Efh;Nthh; jhq;fshfNt nghUl;fis thq;Ftjpy;iy. 

3) gy tpw;gidj; J}z;ly; %ykhf Efh;Nthh; nghUl;fis thq;Fk;gb 

J}z;lg;gLfpd;wdh;. 

4) Efh;Nthh; jhk; thq;fpa nghUl;fisj; jpUk;gTk; thq;Fth;. 

mt;thW mth;fs; jpUk;gj; jpUk;g xU nghUis thq;fhtpl;lhYk; 

mg;nghUis xU Kiw$l thq;fp cgNahfpj;jpuhj Efh;Nthh; gyh; 

,Ug;gh;. 

3. re;ijapaw; Nfhl;ghL : re;ijapaw; Nfhl;ghL gw;wp gpypg;Nfhl;yh; 

(Philip Kotler) vDk Nguhrphpah; gpd;tUkhW tpsf;Ffpwhh;. ‘thbf;ifah; 

njhlh;gpid tpid xUq;fpize;j re;ijapaypdhy; thbf;ifauJ 

Njitfis czh;e;J Nrit nra;J kdepiwT nfhs;Sk;gb nra;jNy 

‘re;ijapay; Nfhl;ghL vdg;gLk;”. 

NkYk; ,f;fUj;ij Nguhrphpah; yPtpl; (Prof. Levitt) vd;gth; 

gpd;tUkhW $Wfpwhh;. ‘xU nghUis cw;gj;jp nra;J> toq;fp> Efur; 

nra;J thbf;ifahsh; NjitfisAk; G+h;j;jp nra;J mthpd; kd 

epiwTf;Ff; fhuzkhf ,Uf;f Ntz;Lk; vd;gjpy; fUj;Jf; 

nfhz;Ls;sNj re;ijapayhFk;” vd;fpwhh;. 

NkNy $wg;gl;l tpsf;fg;gb re;ijapaw;Nfhl;ghL vd;gJ 

gpd;tUk; fUj;Jf;fisf; nfhz;lJ. 
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1. thbf;ifah; njhlh;gpizT (Customer Oriented) : 

 re;ijapaw; Nfhl;ghl;ilf; filg;gpbf;Fk; epWtdk; thbf;ifauJ 

Njitfis czh;e;J> Nrit nra;J kdepiwT nfhs;sr; nra;jy; 

Ntz;Lk;. thbf;ifauJ NjitfisAk;> tpUg;gq;fisAk; mwpe;J 

nfhs;s> Efh;Nthh; Muha;r;rp nra;jy; Ntz;Lk;. Efh;Nthh; 

Muha;r;rpfspd; %yk; Efh;Nthh; tpUg;gq;fis gFj;jwpe;J> mth;fsJ 

vz;zq;fisAk;> elj;ijiaAk; mwpe;J nfhs;s KbAk;. ,e;j 

Muha;r;rpapd; %yk; epWtdj;jpd; ePz;lfhy ,yhgk; cWjp 

nra;ag;gLfpwJ. 

2) xUq;fpize;j re;ijapay; (Integrated Marketing) : 

 xU epWtdj;jpy; cs;s gy;NtW gphpTfspd; gzpfSk; 

thbf;ifahpd; eyj;jpw;fhfNt cs;sd vd;w tifapy; me;epWtdk; 

nrayhw;w Ntz;Lk;. gad; midj;Jk; thbf;ifaiuNa rhUk; tifapy; 

epWtdg;gzpfs; midj;Jk; ,af;fg; gl Ntz;Lk; vd;gNj 

xUq;fpize;j re;ijapaypd; Fwpf;NfhshFk;. 

 NkYk; xUq;fpize;j re;ijapyhdJ ghpkhw;wj;ij Cf;Ftpf;Fk; 

tifapy; cw;gj;jpg;nghUs;> tpiy> ,lk;> Cf;Ftpg;G (Product, Price, Place 

and promotion is Four p’s) Mfpa ehd;Fk; xd;iwnahd;W jOtpr; 

nrayhw;Wk; gbr;nra;J ghpkhw;wq;fs; eilngwr; nra;jy; Ntz;Lk;. 

3. thbf;ifah; kdepiwT (customer satisfaction) : 

 Efh;Nthhpd; tpUg;gq;fs; midj;ijAk; epiwNtw;w Ntz;Lk; 

vd;w vz;zNk re;ijapaw; Nfhl;ghl;bd; Nehf;fkhFk;. ghpG+uz 

kdepiwT mile;j xU thbf;ifahsh; kPz;Lk; mNj nghUis 

thq;FtJld; gpwiuAk; mg;nghUis thq;Fk;gb tw;GWj;Jth;. vdNt 

xU epWtdk; Efh;Nthhpd; FWfpa fhy tpUg;gq;fis epiwNtw;Wq;fhy; 

mth;fspd; ePz;l fhy eyd; ghjpf;fg;glhjthW ftdk; vLj;Jf; 

nfhs;s Ntz;Lk;. ,t;thW r%fg; nghWg;Gs;s re;ijapay; Nfhl;ghL 

vd;gJ Efh;NthUila tpUg;gq;fs;> epWtd ,yhgk;> rKjha eyk; 

Mfpa %d;iwAk; nfhz;ljhf ,Uj;jy; Ntz;Lk;. 

4. r%fr; re;ijapaw; Nfhl;ghL : 

 Nguhrphpah;   ‡gpypg;Nfhl;yh; (Prof. Philip Kotler) ,f; Nfhl;ghL 

gw;wp gpd;tUkhW $Wfpwhh;. ‘thbf;ifaUf;F kdepiwit mspj;J 

ePz;l fhyg;Nghf;fpy; Efh;Nthh;> kw;Wk; nghJkf;fs; eyd; Ngzp 

epWtdj;jpd; Nehf;fq;fisAk;> nghWg;Gf;fisAk; epiwNtw;WtJNk 

r%fr; re;ijapaw; Nfhl;ghlhFk;” vd;fpwhh;. 

 re;ijapaw; Nfhl;ghl;il xU epWtdk; filgpbj;Jr; 

nrayhw;WtJ kpfTk; fbdkhd gzpahFk;. jpl;lkpLtJk;> kf;fis 

,zq;fr; nra;tJk;> fy;tpAk;> epWtd mikg;G khw;wKk; ,ijr; 



 10 

nray;gLj;Jtjw;F Kd; $l;bNa Njitg;gLfpwJ. gy epWtdq;fs; 

re;ijapaw; Nfhl;ghl;ilg; gw;wp NgRfpd;wNj md;wp mijr; 

nray;gLj;Jtjpy; rpwpjsTk; mf;fiw fhl;Ltjpy;iy. xt;nthU 

epWtdKk; re;ijapaw; Nfhl;ghl;ilf; filg; gpbj;jhy; Efh;Nthh; 

kd;wq;fs; (Consumer Councils) Njhd;w Ntz;ba mtrpaNk ,y;iy. 

Efh;Nthh; jk; eyd;fisg; ghJfhf;f mnkhpf;fhtpy; Njhd;wpa 

Efh;Nthh; kd;w mikg;Gfs; ,d;W xU Nghpaf;fkhf Xq;fp 

tsh;e;Js;sJ. jPq;fhd re;ijg; gof;fq;fs;> tpiythrp Vw;wk;> Rw;Wg; 

Gwf;NfLfs; Nghd;w jPq;Ffis xopf;f ,k;kd;wq;fs; Kad;W ngUk; 

ntw;wp fz;Ls;sd. 

 ntz;ikahd MilfisNa mzpaNtz;Lk; vd;w 

mnkhpf;fh;fspd; Miria me;ehl;L ryit Nrhg; njhopw;rhiyfs; 

epiwNtw;wptpl;ld. mNj Neuj;jpy; mth;fsJ kpfTk; rf;jp tha;e;j 

ryit Nrhg;Gfs; ePh; epiyfspy; cs;s kPd;fisf; nfhd;W tpl;lNjhL 

kPd;fs; tsh;g;igAk; jLj;J tpl;ld. NkYk; kf;fs; Rw;Wyh Nehf;NfhL 

mq;F tUtijAk; XusT Fiwj;J tpl;lJ. 

 ,k;khjphp #o;epiyfs; re;ijapaw; Nfhl;ghl;il rPh;jpUj;j 

Ntz;Lk; my;yJ mjw;Fg;gjpyhf NtW Nfhl;ghl;il cUthf;f 

Ntz;Lk; vd;w fUj;ij kf;fs; kdq;fspy; Njhd;wr; nra;jJ. 

,r;rpe;jidapd; tpisNt r%fr; re;ijapaw; Nfhl;ghlhFk;. 

r%fr; re;ijapaw; Nfhl;ghl;bd; Nehf;fq;fs; : 

1. kf;fis kd epiwtilar; nra;J MNuhf;fpaKldpUf;fr; nra;Ak; 

nghUl;fisAk;> NritfisAk; mspj;J tho;f;ifapd; Nkk;ghl;bw;F 

cjTtJ. 

2. kf;fs; vjph;ghh;f;Fk; nghUl;fisAk; eyk; gaf;Fk; nghUl;fisAk; 

Kad;W Njb cUthf;fp mspg;gJ. 

3. kf;fs; eyj;jpw;F jPq;F tpistpf;Fk; ve;jg;nghUisAk; mwNt 

cw;gj;jp nra;ahky; ,Ug;gJ. 

r%fr; re;ijapaw; Nfhl;ghL> re;ijapaw; Nfhl;ghl;bypUe;J nghpJk; 

khWgl;L cs;sJ. ePz;lfhyg; Nghf;fpy; Efh;NthUf;Fk; nghJ 

kf;fSf;Fk; nghpJk; eyk;gaf;f tpiotNj r%fr; re;ijapaw; 

Nfhl;ghl;bd; mbg;gilj; jj;JtkhFk;.  

re;ijapaypd; Kf;fpaj;Jtk; (Importance of Marketing) : 

1. Efh;NthUf;F mth; tpUk;Gk; Njitfis mspj;J mth;fis epiwT 

ngwr; nra;fpwJ. 

2. tpw;gid nfhs;ssit cah;j;Jtjpy; cw;gj;jpahsUf;F re;ijapay; 

cjtp GhpfpwJ. 
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3. cw;gj;jpahsh;fisAk;> Efh;Nthh;fisAk; xd;whf ,izf;Fk; Xh; 

,izg;ghf re;ijapay; nray;gLfpwJ. 

4. Efh;NthUf;F Njitg;gLk; nghUl;fis Njitahd mstpy;> 

Njitahd ,lj;jpNyNa> rhpahd Neuj;jpy; Efh;Nthh; mspf;fty;y 

tpiyapy; fpilf;f re;ijapay; top tif nra;fpwJ. 

5. ngUthhpahd cw;gj;jpf;F topfhl;LfpwJ. 

6. ngUthhpahd cw;gj;jpapd; tpisthf jpuz;l re;ijapLjy; 

eilngWfpwJ. 

7. NkYk; ngUthhpahd cw;gj;jpapd; tpisthf cw;gj;jpg; 

nghUl;fspd; tpiy FiwfpwJ. 

8. Fiwe;j tpiy fhuzkhf Efh;Nthhpd; mjpfhpj;j EfUk; 

kdg;ghd;ik tsh;fpwJ. 

9. Fiwe;j tpiyfs;> Efh;Nthhpd; EfUk; jd;ikia mjpfg;gLj;jp 

mjdhy;> mth;fsJ tho;f;ifj; juj;ijAk; cah;j;jp tpLfpwJ. 

10. re;ijapay; New;iwa Mlk;guq;fis ,d;iwa Njitfshf 

khw;WfpwJ. 

11. ,J ehl;bd; tUtha; epiyia cah;j;jpl top tFf;fpwJ. 

12. re;ijapay; ngUthhpahd kf;fSf;F Ntiy tha;g;gpid 

mspf;fpwJ. 

,t;thW re;ijapay; rKjha tsh;r;rpapYk;> njhopy; tsh;r;rpapYk;> 

nghUshjhu mgptpUj;jpapYk; Kf;fpa gq;F tfpf;fpwJ. 

re;ijapL; gzpfs; (Marketing Functions) 

xU nghUs; njhlh;ghd re;ij eltbf;iffspy; nghUs;> mjd; 

chpik Mfpa ,uz;Lk; ,lk; ngah;e;J nry;tNj mbg;gilahFk;. 

nghUs; Efh;Nthiur; nrd;wilAk; Kd;dh; gy Nguq;fSf;F 

cl;gLfpd;wJ. fPo;f;fz;l vLj;Jf;fhl;bd; %yk; ,ij tpsf;fyhk;. 

#uj; Miy xd;wpy; cw;gj;jpahd Jzp nrd;idapYs;s nkhj;j 

tzpfUf;F tpw;fg;gLfpd;wJ. mth; mij ney;iyapYs;s Jzpf;fil 

xd;wpw;F tpw;fpd;whh;. mq;fpUe;J mijg; gf;fj;J ChpYs;s xUth; 

thq;Ffpd;whh;. ,q;F ,e;jj; Jzp %d;W Nguq;fSf;F cl;gLfpd;wJ. 

mjd; chpikAk; %d;W Kiw ifkhWfpd;wJ. 

 ,t;thW ,g;nghUs; ,lk; ngah;tjw;Fg; Nghf;Ftuj;J kw;Wk; 

fpl;lq;fp trjpfs; Jiz nra;fpd;wd. ,it jtpug; gy mikg;Gf;fs;> 

jdp kdpjh; MfpNahhpd; gzpfSk;> ,g;nghUs; xOq;fhfTk;> 

NtfkhfTk;> ifkhWtjw;Fj; Jiz nra;fpd;wd. murhq;fk; Jzpf;Fj; 

juf;fl;Lg;ghLfis tpjpf;fpd;wJ. thq;FNthh; nghUisj; 
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Njh;e;njLf;f ,J cjtp nra;fpwJ. cw;gj;jpahsh;fSf;Fk;> 

tpw;gidahsh;fSf;Fk;> tq;fpfSk;> NythNjtpf;fhuh;fSk; epjp cjtp 

nra;fpd;wdh;.  fhg;gPl;Lf; fofq;fpd; cjtpahy; ,lh;fs; 

gutyhf;fg;gLfpd;wd. NkYk; nra;jpj;jhs;fs;> thzpg ,jo;fs; 

Mfpait re;ij gw;wpa jfty;fis tpw;gidahsh;fSf;Fk; 

thq;FNthUf;Fk; njhptpf;fpd;wd. 

re;ijapL gzpfs; : ‘re;ijapL gzpnad;gJ nghUl;fisAk;> 

Efh;NthiuAk; ,izf;Fk; nraNyh fhhpaNkh> NritNah MFk;. 

 fpshh;f; & fpshh;f; vDk; ngUk; re;ijapay; epGzh; re;ijapay; 

gzpfis %d;W tifahfg; gphpf;fpwhh;. 

1. khw;Wg; gzpfs; (Functionas of Exchange) 

 m) nfhs;Kjy; nra;jy; (Buying) 

 M) xd;W jpul;ly; (Assembling) 

 ,) tpw;gid (Selling) 

2) ,aw;nghUl;gzpfs; (Functions of Physical Supply) : 

 m. Nghf;Ftuj;J (Transportation) my;yJ ,lkhw;W 

 M. ruf;F Nrkpg;Gk; gz;lfr;fhg;Gk; (Storage & Warehousing) 

3) Jizg;gzpfs; (Facilitating Functions) 

 m. epjp trjp vw;gLj;jpf;nfhs;sy; (Financing) 

 M. ,lh; Vw;G (Risk-Taking) 

 ,. tifg;gLj;JjYk; jug;gLj;JjYk; (Grading and Standardization) 

 <. re;ijr; nra;jpfs; my;yJ re;ijapL Muha;r;rp (Market 

Information) 
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nfhs;Kjy; : 

 gy nray;fspd; njhFg;ghfpa re;ijapLifapy; nfhs;Kjy; 

vd;gJ Kjyhtjhfr; nra;a Ntz;ba  nrayhFk;. nfhs;Kjy; nra;tJ 

vy;yhtifj; njhopy;fSf;Fk; nghJthd nrayhFk;. fr;rhg; 

nghUl;fs;> ,ae;jpuq;fs;> Jizg;nghUl;fs; (Acessories)> 

,af;fj;Jizg; nghUl;fs; Nghd;w gy nghUl;fis cw;gj;jp 

epWtdq;fs; nfhs;Kjy; nra;fpd;wd. nfhs;Kjy; nra;tjw;F Kd;ghf 

ruf;Ffspd; Njit> mtw;wpd; tif> juk;> ve;j mstpy; vg;nghOJ 

thq;f Ntz;Lk; vd;gdtw;iw Kjyhtjhf KbT nra;Jnfhs;s 

Ntz;Lk;. gpwF mtw;iw ve;nje;j cw;gj;jpahshplkpUe;J nfhs;Kjy; 

nra;tJ vd;gij mth;fSila ruf;fpd; jd;ik> tpiy> tpw;gid 

epge;jidfs; (Terms of sale), nfhLg;G Kiw (Mode of Delivery), mth;fs; 

mspf;Fk; rpwg;G trjp Mfpatw;iw mth;fNshL njhlh;G nfhz;L 

fz;lwpe;J Nguk;Ngrp KbT nra;a Ntz;Lk;. ,t;thW nfhs;Kjiyj; 

jpwikahfTk;> rpf;fdkhfTk; fhykwpe;Jk; nra;jhy;jhd; njhopypy; 

epiyahd ntw;wpia milaKbAk;. 

xd;W jpul;ly; : 

 gy cw;gj;jpahsh;fsplkpUe;J rpwpJ rpwpjhf thq;fpa ruf;Ffis 

ufk; thhpahf xd;W Nrh;g;gjw;F xd;W jpul;ly; vd;W ngah;. xd;W 

jpul;ly;> Kjy; epiy xd;W jpul;ly;> ,uz;lhk;epiy xd;W jpul;ly; vd 

,U tifahfg; gphpf;fg; gLfpd;wd. cw;gj;jpahsh;fsplkpUe;J Neubahf 

nghUl;fis Nrfhpg;gJ ‘Kjy;epiy xd;W jpul;ly;” vdg;gLk;. nkhj;j 

tpahghhpfs;> rpy;yiu tpahghhpfs;> fopT Kfh;Nthh; Mfpa 

re;ijapL gzpfs;

khw;Wg; gzpfs; mspg;Gg;gzpfs; Jizg;gzpfs;

nfhs;Kjy;

gzpfs;

Xd;WNrh;g;G

gzpfs;

,lkhw;Wg;gzpfs; Nrkpg;Gg;;gzpfs;

epjptrjp re;ijr; nra;jpfs;,lh; Vw;G jug;gLj;Jjy;

tpw;gid

gzpfs;

re;ijapL gzpfs;

khw;Wg; gzpfs; mspg;Gg;gzpfs; Jizg;gzpfs;

nfhs;Kjy;

gzpfs;

Xd;WNrh;g;G

gzpfs;

,lkhw;Wg;gzpfs; Nrkpg;Gg;;gzpfs;

epjptrjp re;ijr; nra;jpfs;,lh; Vw;G jug;gLj;Jjy;

tpw;gid

gzpfs;
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,ilepiyahsh;fspd; Jiz nfhz;L nghUl;fis Nrfhpg;gJ 

‘,uz;lhk; epiy xd;W jpul;ly;”;> vdg;gLk;. 

tpw;gid : 

 cw;gj;jp  nra;j nghUl;fis Efh;NthUf;F toq;Fk; nraNy 

‘tpw;gid” vdg;gLk;. nghUl;fis toq;FkhW kf;fisj; J}z;LtJk;> 

jf;f nghUl;fis mth;fs; thq;f cWJizahf ,Ug;gJk; 

tpw;gidNa. cw;gj;jp nra;ag;gl;l nghUl;fs; Njitg;gl;lth;fis 

miltjw;F toptifahf miktJ tpw;gidNa. 

Nghf;Ftuj;J my;yJ ,lkhw;Wjy; : 

 kf;fs;> ruf;Ffs;> ,tw;iw ,lk; tpl;L ,lk; nfhz;L nry;Yk; 

rhjdNk Nghf;Ftuj;jhFk;. cw;gj;jpf;Fj; Njitahd fr;rhg;nghUl;fs;> 

fdpg;nghUlf;s; (Minerals), cuk;> vhpnghUs;> ,ae;jpuk;> Nghd;wtw;iw 

mjpf J}ukhd ,lq;fspypUe;J kpf tpiutpy; ngw;Wj; jUtJ 

Nghf;Ftuj;Jj;jhd;. 

ruf;F Nrkpg;G : 

 re;ijapLif vd;Dk; nraypy; ruf;Fr; Nrkpg;G Kf;fpag; gq;F 

tfpf;fpwJ. ruf;F cw;gj;jpAk; Efh;Tk;> ngUk;ghYk; fhyj;jhy; 

gphpf;fg;gLfpd;wd. ngUk;ghd;ikahd ruf;Ffs; Efh;Tf;fhf kf;fshy; 

Ntz;lg;gLtjw;F Kd;Ng cw;gj;jp nra;ag;gLfpd;wd. ,e;j 

,ilf;fhyj;jpy; mtw;wpd; juk; Fd;whjthW ghJfhg;ghf itj;jpUf;Fk; 

Vw;ghl;ilNa ‘ruf;F Nrkpg;G” vd miof;fpNwhk;. 

gz;lff; fhg;G : 

 ruf;ifg; ghJfhj;J itj;jpUf;fg; gz;lfq;fs; gad;gLfpd;wd. 

ruf;ifg; ghJfhj;J itj;jpUf;fg; gz;lfq;fs; Vw;Wf;nfhs;Sk; 

nraw;ghl;il ‘gz;lff; fhg;G” vd;W nrhy;yyhk;. ruf;ifr; Nrkpg;ghf 

itj;jpUf;f kf;fSf;F mit ey;Fk; trjpiaAk;> gz;lff; fhg;G 

vdyhk;. 

epjp cjtp : 

cw;gj;jpf;F vt;thW epjpNjitNah mt;thNw cw;gj;jp nra;j 

nghUisr; re;ijapypLtjw;Fk;> epjpj; Njitg;gLfpwJ. vy;yhg; 

nghUshjhur; nray;fSf;FNk epjp MjhukhFk;. ‘cw;gj;jp vDk; 

rf;fuk; Roy> epjp krnfz;nzahfpwJ (Lubricant) vd;W nrhy;tJk; 

‘re;ijapLif vDk; ,ae;jpuk; ,aq;f epjp krnfz;zahfg; 

gad;gLfpwJ” vd nkhoptJk; epjpapd; Kf;fpaj;Jtk; mwpe;Jjhd;. epjp 

njhopypd; caph;ehb vd;why; mJ kpifahfhJ. 

gpd;tUk; gy;NtW fhuzq;fs; xU njhoypd; epjpj; Njitfis 

eph;zapf;fpd;wd. 
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1. ehfhPf khw;wq;fspdhy; Vw;gLk; nryTfs; 

2. Njitfspd; msT khw;wq;fspdhy; Vw;gLk; nryTfs; 

3. ruf;if xU Fwpg;gpl;l fhyj;jpw;F Nrkpf;f MFk; nryTfs; 

4. re;ijaPl;Lg; gzpfspdhy; cz;lhFk; jhkjj;jhy; Vw;gLk; 

nryTfs;. 

5. tpiyapy; Vw;w ,wf;fq;fs; cz;lhjy; 

6. nfhs;Kjy;> tpw;gidapd; fhytiuaiw. 

xU epWtdj;jpd;  epjpj;Njitfis ePz;lfhyf; fld;fs; (Long 

term Borrowings) FWfpa fhyf; fld;fs; (Short Term Borrowings)> 

tq;fpfs;> njhopy; tq;fpfs;> murhq;f jdpahh; epWtdq;fs; %yk; 

fld;fs;> epWj;jpitf;fg;gl;l Ke;ija Mz;L ,yhgk;> cw;gj;jp 

nra;tjw;F Kd; thbf;ifahsh;fsplkpUe;J Kd; gzkhf ngwg;gLk; 

njhif> nghJ kf;fs; gzk; ,itfs; G+h;j;jp nra;fpd;wd. 

,lh; Vw;G : ,lh; vd;gJ ,og;ghgj;ij Fwpf;fpwJ. ekJ 

tho;f;ifiag; NghyNt njhopypYk; gy ,lh;fs; #o;e;Js;sd. vjph; 

fhyj;ijg; gw;wpa epiyaw;w jd;ikNa ,jw;Ff;fhuzk;. vjph;fhyj;jpy; 

tpiyfspy; Vw;w ,wf;fq;fs; Vw;glyhk;. jP> nts;sk;> Gay;> epy mjph;r;rp 

Nghd;w NfLfshy; ruf;Ffs; mope;J Nghfyhk; my;yJ mtw;wpd; juk; 

Fiye;J tplyhk;. ruf;Ffs; fsT Nghfyhk; my;yJ topg;gwp 

nra;ag;glyhk;. kf;fspd; RitAzh;T> Nghf;F> ghzp> ,itfs; 

khWtjhy; ruf;Ffs; ghzpfF ,irahjitahf khwyhk;. vjph;ghuj 

fLk; Nghl;b fhuzkhf ruf;Ffis ,yhgj;jpw;F tpw;f ,ayhepiy 

Njhd;wyhk;. ,ay;ghfNt ruf;Ffs; ehs; nry;yr; nry;yf; nfl;Lg; 

NghtjhYk;> jfhj Kiwapy; mit ifahsg;gLtjhYk; ,og;G 

Vw;glyhk;. ehk; vjph;ghh;j;j msT ruf;F thq;fg;glhky; ,Ug;gjhYk;> 

Njit (Demand) epiyapy; mt;tg;nghOJ Vw;gLk; khWgLk; 

khw;wq;fshYk; ,og;G Vw;glyhk;. muR tpjpf;Fk; thpfs;> ifahSk; 

njhopw;fl;Lg;ghl;Lf; nfhs;iffspd; fhuzkhfTk; ,og;G Vw;glyhk;. 

,t;thW vjph;fhyj;jpy; Neuj;jf;f rhjfkw;w epfor;rpfs;> mtw;why; 

Vw;glj;jf;f ,og;G ,tw;iwNa ,lh; vd;Dk; nrhy;Yk; czh;j;JfpwJ. 

,t;tifahd ,lh;ghLfspypUe;J gpd;tUk; ehd;F topfspy; ek;ik 

ghJfhj;Jf; nfhs;syhk;. 

1.) ,lh; Vw;glhjthW nra;Ak; jLg;Ngw;ghL> 

  (v.fh). : jP gw;whjf; fl;blk;. 

2) ,liuf; Fiwj;Jf; nfhs;Sk; topfs; 

  (v.fh). : jPaizg;Gf; fUtp. 
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3) ,liug; gpwUf;F khw;Wjy; 

 (v.fh). : fhg;gPL (Insurance) 

4) ,liuj; jhNk Vw;wy;  

 (v.fh). : fhg;Gepjp 

jug;gLj;Jjy; : 

 juk; (Standard) vd;gJ ruf;fpd; jd;ikiar; Rl;bf; fhl;Lk; 

msitahFk;. ruf;fpd; gUkd;> msT> epwk;> Njhw;wk;> tbT> Rit> 

,ioapd; ePsk; (Length of Fibre) ,dpg;Gg; Nghd;w cs;shh;e;j ngsjpf 

,ay;Gfis mbg;gilahff; nfhz;L tFf;ffg;gl;l msTg;ghl;ilj; 

‘juk;” vd;W $WfpNwhk;. jd;ikiag; gw;wpa tptfhuq;fisj; ju 

msTg;ghL nfhz;bUf;Fk;. vdNt jd;ikapd; msTg;ghL ‘juk;” vd 

miof;fg;gLFpwJ. jd;ik thhpahf ruf;Ffis xg;gpl;Lg; ghh;j;J 

ghFgLj;Jtjw;F> juk; xU Kd; khjphpahf ,Uf;fpwJ. 

tifg;gLj;jy;  

 juj;ij mbg;gilahff; nfhz;L xNu jd;ikAk; gUkDk; 

nfhz;l ,dq;fshfr; ruf;Ffisg; ghFgLj;Jk; nraiy 

‘tifg;gLj;jy;” vd;Wk;> tifg;gLj;jg;gLtjhy; vOk; gphpTfis tif 

(Grade) vd;Wk; miof;fpNwhk;. ju msTg;ghLk; tifg;gLj;jYk; 

,ize;J nray;gLfpd;wd. juj;Jf;F tbtk; nfhLg;gJ tif :  

tifia epiyg;gLj;JtJ juk;. 

re;ijr; nra;jpfs; my;yJ re;ijapLif Muha;r;rp  

 ‘ruf;if cw;gj;jpahsh;fsplkpUe;J Efh;NthUf;Ff; nfhz;L 

nrd;W tpw;gjpy; vOk; gpur;ridfisg; gw;wpAk; cz;ikfis 

jpul;LtJ> gjpT nra;tJ> gFj;jhuha;tJ MfpaitNa re;ijapL 

Muha;r;rp” vd mnkhpf;fr; re;ijapL fofj;jpd; tiutpyf;fzf;FO 

(The Definitions Committee of the American Marketing Association) 

$WfpwJ. ruf;if cw;gj;jp nra;tjpypUe;J Efh;NthUf;F tpw;gJ tiu 

Nkw;nfhs;s Ntz;ba gzpfisg; nghJ epiyapy; epd;W Muha;e;J> 

mtw;wpy; vOk; gpur;ridfSf;F ,ay; Kiwahfj; jPh;T fhz;gNj 

‘re;ijapL Muha;r;rp” vdg;gLk;. 

1. nfhs;Kjy;> xd;Wjpul;ly; kw;Wk; tpw;gid (Buying, Assembling and 

Selling) 

 re;ijapLifg; gzpfspy; Kjyhtjhfr; nra;a Ntz;baJk;> 

mbg;gilahdJk; Njitahd nghUl;fisj; Njh;e;njLj;J> mtw;iwf; 

nfhs;Kjy; nra;tJkhFk;. nfhs;Kjy; nra;tJ vy;yhtifj; 

njhopy;fSf;Fk; nghJthdJk;> Kf;fpakhdJkhd nrayhFk;. fr;rhg; 

nghUl;fs;> ,ae;jpuq;fs;> Jizg; nghUl;fs; (Necessories), ,af;fj; 
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Jizg; nghUl;fs;> Nghd;w gy nghUl;fis cw;gj;jpahsh;fs; 

nfhs;Kjy; nra;fpd;wdh;. tzpf epiyaq;fs; KbTw;w nghUl;fisf; 

nfhs;Kjy; nra;fpd;wd. Njitahd ruf;FfSk; mtw;wpd; tiffSk; 

vd;ndd;d? mtw;wpd; juk; vt;thwpUf;f Ntz;Lk;? ve;j mstpy; 

vt;ntg;nghOJ thq;f Ntz;Lk;? vd;gtw;iw Kjyhtjhf KbT nra;J 

nfhs;s Ntz;Lk;. gpwF mtw;iw ve;nje;j cw;gj;jpahshplkpUe;J 

nfhs;Kjy; nra;tJ vd;gij mth;fSila ruf;fpd; eak;> tpiy> 

tpw;gid epge;jidfs; (Terms of sale), nfhLg;G Kiw (Mode of 

Delivery), mth;fs; mspf;Fk; rpwg;G trjp Mfpatw;iw mth;fNshL 

njhlh;G nfhz;L fz;lwpe;J> Nguk; Ngrp KbT nra;a Ntz;Lk;. jukhd 

ruf;ifj; jf;f tpiyapy;> jf;f Neuj;jpy; Njitahd msTfspYk;> 

tiffspYk; ngWtJ vd;gJ Kf;fpakhd xU nrayhFk;. vdNt 

nfhs;Kjiyj; jpwikahfTk;> rpf;fdkhfTk;> fhykwpe;Jk;> 

nra;tjpy;jhd; njhopypd; ntw;wp mlq;fpapUf;fpwJ. ,t;thW xt;nthU 

njhopyikg;gpYk; cw;gj;jpahsUk; nkhj;j> rpy;yiu tzpfUk; 

nfhs;Kjy; nra;tjw;Fj; jf;f rpwg;Gk; Kf;fpaj;JtKk; mspf;fpd;wdh;. 

 gpd;tUk; ehd;F mbg;gilapy; ruf;Ffs; nfhs;Kjy; 

nra;ag;gLfpd;wd. 

 1. ghh;itapLif (Inspection) 

 2. khjphpr; ruf;F (sample) my;yJ ghq;fikg;G (Pattern) 

mbg;gilapy;> 

 3. tpthpg;G (Description) my;yJ thzpfg;ngah; mbg;gilapy;  

 4. tif (Grade) mbg;gilapy; 

1. ghh;itapl;Lf; nfhs;Kjy; nra;jy; 

 thq;FgtNuh my;yJ mtuJ KftNuh (Agent) tpw;gthpd; fplq;F 

my;yJ fhl;rpafj;jpw;Fr; nrd;W nfhs;Kjy; nra;a vz;zpAs;s 

ruf;Ffis ghh;itapl;L mtw;wpd; juk;> tif> Fiwepiwfis Nehpy; 

mwpe;J nfhz;L> jpUg;jpAw;why; nfhs;Kjy; nra;tNj ,k;KiwahFk;. 

nfhs;Kjy; nra;j gpwF mjpYs;s Fiwfisg; gw;wpNah jkJ 

Njitf;Fg; nghUj;jkw;wJ vd;Nwh $wpr; ruf;if jpUg;gp tplNth> 

nfhs;Kjiy uj;Jr; nra;aNth thq;FNthUf;F chpikapy;iy. 

epiwFiwfs; 

 tpw;Nghhpd; fhl;rpafq;fSf;Fr; nrd;W ruf;ifg; ghh;itapl;L 

nfhs;Kjy; nra;tJ cs;@h; kf;fSf;F vspJ. ntspA+h; kf;fSf;Ff; 

fbdk;. vdNt ,k;Kiw gaDs;sjy;y. MfNt ngUk;ghd;ikahd 

nfhs;Kjy; ,e;j mbg;gilapy; eilngWtjpy;iy. ,Ug;gpDk; cs;@h; 

nfhs;KjYk;> rpy;yiu thzpfKk; ngUk;ghYk; ,e;j mbg;gilapy; 

eilngWfpd;wd. thq;FKd; ruf;ifg; ghh;itapl;L> mjd; jd;ik> 
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nghUj;jk; ,tw;iwg;gw;wp Neubahff; fz;lwpa ,q;F tha;g;gpUf;fpwJ. 

ruf;fpd; jd;ik xNu rPuhf ,y;yhkypUe;J> tifg;gLj;jNth 

tpthpg;Gf;Nfh cl;glhky; ,Ue;jhy;> ,k;Kiw kpfTk; gad;gLk;. 

mk;khjphpahd ruf;Ffisf; nfhs;Kjy; nra;tjw;Fj; jf;f KiwAk; 

,JNt. 

2. khjphpr; ruf;F my;yJ ghq;fikg;G mbg;gilapy; nfhs;Kjy; nra;jy;  

 jahhpg;Gg; nghUl;fs; (Manufactured goods) gUkd;> tbtk;> msT 

kw;Wk; gpwtw;wpy; xNu rPuhf xUKfkhf (Standardised) ,Uf;Fk;. 

Vnddpy;> mit Kd;Ng jPh;khdpj;J mjw;Nfw;gg; nghUj;jg;gl;l 

,ae;jpuq;fshy; mit jahhpf;fg; gLfpd;wd. vdNt mtw;iwg; 

ghh;g;gjw;F khjphpr; ruf;F (Sample) Kiw ifahsg;gLtjpy;iy. 

ngUk;ghYk; tpthpg;G my;yJ thzpfg; ngah; mbg;gilapy; ,tw;wpd; 

thzpfk; eilngWfpd;wd. ,Ug;gpDk; fhfpjk;> Jzp> rhak;> ik> 

tz;zk; (Paint) Nghd;wtw;wpd; ,ioaikg;G (Texture)> epwk; 

Nghd;wtw;iw ruf;ifg; ghh;f;fhkNy kf;fs; tpUk;Gk;gb mtw;iwj; 

jahhpg;ghsh;fs; ghq;fikg;G nra;J mDg;Gfpd;wdh;. ghq;fikg;G 

mbg;gilapy; tpw;gid eilngWk; NghJ ruf;F midj;Jk; 

ghq;fikg;ig vy;yh tpjj;jpYk; xj;jpUg;gJ ,d;wpaikahjJ. 

 jahhpg;Gg; nghUs;fisg; Nghy tptrhag; nghUl;fs; xUKfkhf 

,Ug;gjpy;iy. vdNt mtw;iwj; jug;gLj;JtJ NjitahfpwJ. 

,Ug;gpDk;> mtw;wpd; jd;ikiaAk;> juj;ijAk; tpthpg;G %yk; 

ntspg;gLj;JtJ mhpjhifahy;> khjphpr; ruf;F mbg;gilapy;jhd; 

kf;fs; mtw;iwg; ngUk;ghYk; nfhs;Kjy; nra;fpd;wdh;. 

epiwFiwfs;  

 ruf;ifg; ghuhkNyNa thzpf eltbf;iffspy; <Lgl ,k;Kiw 

kpfTk; Jiz nra;fpwJ. mjpf J}uq;fspy; cs;s thzpfh;fs; 

mq;fpUe;jthNw nfhs;Kjy; nra;tjw;Fk;> tpisnghUs; khw;W 

epiyaq;fspy; thzpf eltbf;iffspy; <LglTk; ,k;Kiwtrjpahf 

cs;sJ. khjphp mbg;gilapy; ruf;F thq;Fgth; kpfTk; tpopg;ghfTk; 

vr;rhpf;ifahfTk; ,Ug;gNjhL mDgtKs;stuhfTk; ,Uj;jy; 

Ntz;Lk;. khjphpf;F xj;Jtuhj ruf;Ffs;> tpiyAah;e;j ruf;Ffs;> 

gUkdhd ruf;Ffs; Mfpatw;wpw;F ,k;Kiw Vw;wjy;y. 

3. tpthpg;G my;yJ tzpfg;ngah; mbg;gilapy; nfhs;Kjy; nra;jy; 

 njhopyfq;fspy; ,ae;jpuq;fspd; cjtpAld; jahhpf;fg;gLk; 

nghUl;fs;> msT> tbtikg;G> vil> ,ay;G> ciog;Gj;jpwd; Nghd;w 

,ay;Gfspy; xNu rPuhf ,Ug;gijf; fhzyhk;. vdNt ,k;khjphp 

jahhpg;Gg; nghUl;fs; tzpfg; ngah; my;yJ tpthpg;gpd; mbg;gilapy; 

tpw;fg;gLfpd;wd. fth;r;rpahf mr;rplg;gl;l tz;z ml;ilfspy; 
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nghUl;fisg; gw;wpa KO tptuq;fSk;> glKk; mlq;fpapUf;Fk;. 

jdpahfTk;> tpiyNaLfs; (Catalogue) mr;rplg;ngw;W tpepNahfpf;fg; 

glyhk;. nghUl;fis nfhs;Kjy; nra;a tpUk;Gk; tzpfh; tpthpg;G 

VLfisAk; tpiyNaLfisAk; ngw;W mjdbg;gilapy; tpUk;Gk; 

nghUl;fis nfhs;Kjy; nra;tjw;fhd Mizia mDg;gyhk;. 

 ,k;Kiwapy; mQ;ry;topj; njhlh;G nfhz;L nghUl;fisf; 

nfhs;Kjy; nra;tJ rpf;fdkhdJk; vspjhdJk; MFk;. tpthpg;G 

mbg;gilapy; nfhs;Kjy; xg;ge;jk; nra;J ngw;wg; nghUl;fs; vy;yh 

mk;rq;fspYk; tpthpg;Gf;F ,ire;jpUf;f Ntz;Lk;. 

(iv) tif mbg;gilapy; nfhs;Kjy; nra;jy; 

 jahhpg;Gg; nghUl;fs; cw;gj;jp epiyapNyNa jug;gLj;JtjhYk; 

mit jd;ikAilajhfTk; rPuhfTk; cw;gj;jp nra;ag;gLtjhYk; gpwF 

mtw;iw tifg;gLj;j Ntz;ba Njitapy;yhJ NghfpwJ. Mdhy; 

Ntshz;ik> Ruq;fg; nghUl;fs; cw;gj;jp nra;ag;gl;lgpd; mtw;iwj; 

jug;gLj;jTk;> tifg;gLj;jTk; Ntz;ba epiy Vw;gLfpwJ. vdNt 

gUj;jp> ney;> NfhJik> goq;fs;> ntz;nza;> fha;fwpfs; Nghd;wit 

tif nra;ag;gl;l eph;zakhd tiffspy; tpw;fg;gLfpd;wd. 

xd;W jpul;ly; 

 gy cw;gj;jpahsh;fsplkpUe;J rpwpJ rpwpjhf thq;fpa ruf;Ffis 

ufk; thhpahf xd;W Nrh;g;gjw;F ‘xd;W jpul;ly;” vd;W ngah;. 

nfhs;Kjy; nra;tjhy; ruf;F kPjhd chpik khWfpwNj jtpu> ruf;Ffs; 

jhkhfNt thq;fpatiu te;jiltjpy;iy. vdNt> mtw;iw xd;W jpul;l 

Ntz;ba Njit Vw;gLfpwJ. 

NjitfSk;> gad;fSk; 

 (i) gyufr; ruf;Ffs; thq;f Ntz;ba NjitapUg;gjhYk;> 

Ntshz;ikapy; rpwpa mstpYk; rpjwpa tz;zk; gutyhfTk; cw;gj;jp 

eilngWtjhYk;> gy ,lq;fspYs;s cw;gj;jpahsh;fsplkpUe;J 

nfhs;Kjy; nra;a Ntz;ba mtrpak; vw;gLfpwJ. ,t;thW nfhs;Kjy; 

nra;j ruf;Ffis ufthhpahf xd;W Nrh;j;jy; ,d;wpaikahjjhFk;. 

 (ii) nfhs;Kjy; nra;j ruf;Ffis tpw;gjw;F Kd; rpy Neuq;fspy; 

gjg;gLj;j Ntz;ba Njit ,uf;fyhk;. mtw;iwj; jug;gLj;jp 

tifg;gLj;j Ntz;ba NjitAk; ,Uf;fyhk;. xd;W jpul;bdhy; jhd; 

rpf;fdkhfTk;> jpwikahfTk; ,r;nray;fis nra;a KbAk;. 

 (iii) nfhs;Kjy; nra;ag;gl;l ruf;Fs; rpy gUtq;fspy; kl;LNk 

Njitg;gLgitahf ,Uf;fyhk;. ,t;tpilg;gl;l fhyk; tiu 

nghUl;fisr; Nrkpj;J ghJfhj;J itg;gJ mtrpakhFk;. ,t;thW 

gz;lff;fhg;Gr; nra;tjw;Fk; mtw;iw xd;W jpul;l Ntz;ba 

mtrpakhfpwJ. 
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 (iv) Mz;L KOtJk; Njitg;gLk; nghUl;fis> mit tpisAk; 

fhyj;jpy; kypthd tpiyapy; nfhs;Kjy; nra;J ghJfhj;J mt;tg;NghJ 

tpw;gid nra;ayhk;. ,t;thW Nghjpa ruf;fpUg;ig Vw;gLj;jp jpul;Ljy; 

mtrpakhfpwJ. 

 (v) xd;W jpul;lg;gl;l ruf;fpUg;igg; gpizakhf itj;J 

ngUksT fld; trjp ngw ,aYk;. 

 (vi) NkYk; nfhs;Kjy; nra;j ruf;Ffisr; rpf;fdkhfTk; 

jpwikahfTk; mDg;gPL nra;tjw;Fk;  xd;W jpul;l Ntz;LtJ 

,d;wpaikahjjhfpwJ. xd;W jpul;bdhy; jhd; mDg;gPL nra;tjw;F 

Vw;w Kiwapy; mtw;iwf; fl;Lkk; (Packing) nra;a ,aYk;. kw;Wk; fg;gy;> 

yhhp> ,uapy; Nghd;w ruf;Nfw;wpfspy; (Carriers) mDg;gPL  nra;a 

NghJkhd msT ruf;fhtJ Ntz;Lk;. vdNt> nfhs;Kjy; nra;j 

ruf;Ffisj; JiwKfk;> ,uapy; re;jpg;G> thzpf ikaq;fs; (Trade 

Centres) Nghd;w ikakhd ,lq;fspy; xd;W jpul;LtJ tof;fkhfpwJ. 

vz;zw;w ,lq;fspy; rpW rpW msTfspy; cw;gj;jp eilngWk;. ,ay;Gk;> 

nfhs;Kjy; nra;j gpd;Dk; tpw;gid nra;AKd;Dk; nra;a Ntz;ba 

gjdQ; nra;jy;> gz;lff; fhg;G> fl;Lkk;> mDg;gPL Nghd;w rpy gzpfs; 

xd;W jpul;Lk; nraiy ,d;wpaikahjjhf;Ffpd;wd. xd;Wjpul;ly; 

cw;gj;jpahsUf;Fk; gpw tzpfUf;Fk; xU ,d;wpaikahj gzpahf 

tpsq;Ffpd;wJ. 

tpw;gid  

 cw;gj;jp nra;ag;gl;l nghUl;fis Efh;NthUf;Fk; toq;Fk; 

nraNy ‘tpw;gid” vdg;gLk;. 

tpw;gid Kiwfs; (Methods of Selling) 

 ,it toq;fy; Kiwfs; (Methods of Distribution) vdTk; 

$wg;gLtJz;L. cw;gj;jpahsh; xt;nthUtUk; jkJ ruf;if ve;j 

Kiwiaf; ifahz;L tpw;gJ vd;gij vz;zpg;ghh;j;J KbT nra;a 

Ntz;Lk;. Efh;NthUf;Fj; jhNk Neubahfr; ruf;F tpw;fyhk;. ,jw;F 

‘Neub tpw;gid” (Direct Selling) vd;W ngah;. mt;thwd;wp jkJ 

ruf;Ffs; gy ,ilNahh; (Intermediaries) %ykhf Efh;Nthiu 

milAkhW nra;ayhk;. mjw;F kiwKftpw;gid (Indirect Selling) vd;W 

ngah;. 

Neub tpw;gid Kiw (Direct Method of selling)  

 cw;gj;jpahsh;fNs jkJ ruf;Ffis Efh;NthUf;F Neh;Kfkhf 

tpw;fyhk;. ,jd; topahf Efh;Nthhpd; Njitfis tpUg;G> 

ntWg;Gfis> thq;Fk; gof;fq;fis> RitAzh;Tfis> 

Kd;Dhpikfis> ehfhPfg; ghq;fpy; Vw;gLk; khw;wq;fis Neh;Kfkhf 
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mwpAk; tha;g;G Vw;gLfpwJ. ,JNghy; Efh;NthUk; nghUl;fis 

Neubahf cw;gj;jpahshplkpUe;J ngWk;NghJ Fiwe;j tpiyapy; ngw 

KbfpwJ. Neub tpw;gidiaf; fPo;f;fhZk; topfspy; nra;ayhk;. 

 1. cw;gj;jpahFk; ,lq;fspNyNa tpw;gid nra;jy;. 

 2. cw;gj;jpahsNu tPL tPlhfr; nrd;W tpw;gid nra;tJ. 

 3. jhNk ,aq;Fk; ,ae;jpuq;fs; %ykhf tpw;gid nra;jy; 

 4. mQ;ry; Kiwapy; tpw;gid nra;jy; 

 5. rpy;yiw tzpff; filfs; jpwe;J tpw;gid nra;jy;. 

1. cw;gj;jpahFk; ,lj;jpNyNa tpw;gid nra;jy;  

  fha;fwpfs;> fdpfs;> ghy;> ,iwr;rp> nuhl;b Nghd;w nghUl;fs; 

cw;gj;jp nra;ag;gLk; ,lq;fspNyNa tpw;fg;gLtijf; fhzyhk;. 

Efh;NthNu Neubahf cw;gj;jpahsh;fis Njb tUtjhy; ruf;Ffisr; 

re;ijapLtjw;F cw;gj;jpahsh;fs; Nkw;nfhs;s Ntz;ba Kaw;rpAk; 

ntFthff; FiwfpwJ. nghUs;fs; J}a;ikahd Kiwapy; cw;gj;jp 

nra;ag;gLfpd;wd vd;gijAk; Efh;NthUf;F kdepiwT mspg;gjpy; 

cw;gj;jpahsh;fs; vt;tsT Mh;tk; nfhz;Ls;sdh; vd;gijAk; 

mth;fNs Nehpy; fz;lwpAk; tha;g;ig ,J Vw;gLj;JfpwJ. ,Ug;gpDk;> 

Ngustpy; cw;gj;jp nra;ag;gLk; ,lq;fs; Efh;Nthh; te;J nry;tjw;F 

trjpahfTk;> vspjhfTk; ,Ue;jhyd;wp ,e;j Kiwiag; gpd;gw;wp 

tpw;gid nra;a ,ayhJ. 

 ii) tPL tPlhfr; nrd;W tpw;gid nra;jy; : tpiutpy; nfl;Lg; 

Nghfj;jf;f nghUs;fSk;> rpwpa mstpy; cw;gj;jp nra;ag;gLk; 

nghUs;fSk; kw;Wk; Efh;Nthhpd; md;whlj; Njitf;Fg; gad;gLk; 

nghUl;fSNk tPLtPlhff; nfhz;L nry;yg;gl;L tpw;fg;gLfpd;wd. 

cw;gj;jpahsNu NeubahfNth my;yJ Ntiyahl;fs; %ykhfNth 

nghUl;fis thbf;ifahshpd; tPl;bw;Nf mDg;gp tpw;gid nra;ayhk;. 

xg;gidg; nghUl;fSk; (Cosmetics), Ntshz;ikg; nghUl;fSk; 

,t;thW tpw;fg;gLtJz;L. 

 iii) jhNk ,aq;Fk; ,ae;jpuq;fs; %yk; tpw;gid nra;jy; : 

nra;jpj;jhs;> rpfnul;L> Fsph;ghdk;> ghy;> ntz;nza;> Nghd;w 

nghUl;fs; jhNk ,aq;Fk; ,ae;jpuq;fs;> %ykhf ngUk;ghyhd Nkiy 

ehLfspy; tpw;fg;gLtJz;L. mjw;nfd mikf;fg;gl;Ls;s Jiwapy; 

Nghjpa gzj;ijg; Nghl;lhy; Njitahd nghUl;fs; ntsptUk;. 

nghJthf kf;fs; ngUkstpy; $lf;$ba ,lq;fspy; Fwpg;ghf ,uapy; 

epiyak;> jpiuauq;F> NgUe;J epiyak; Nghd;w ikaq;fspy; 

,t;tpae;jpuj;ij itj;jpUg;gh;. nuhf;f mbg;gilapy; kl;LNk ,e;j 

tpw;gid epfo;tJk;> nghJ kf;fSf;Fg; nghpJk; trjpahf ,Ug;gJk; 

,jd; rpwg;ghFk;. tpw;gid Ml;fs; Njitapy;iy. ,Ug;gpDk; Ngustpy; 
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tiftifahd nghUl;fis tpw;gjw;F ,J Vw;wjy;y. gUkd; 

mjpfkhAs;s nghUl;fis ,k;Kiwapy; tpw;gJ vd;gJ vspjy;y. 

md;whlj; Njitf;fhd nghUl;fis kl;Lk; ,t;thW tpw;fKbAk;. 

,t;tpae;jpuq;fs; epWtg;gl;l njhlf;f fhyj;jpy; tpw;gid epiwa 

,Uf;Fk;. gpd;dh; Nghfg;Nghf tpw;gid Fiwe;J tpLk;. Ntiyf;F 

tuf;$ba Ml;fs; FiwthfTk;> mth;fSf;Fj; juNtz;ba Cjpak; 

mjpfkhfTk; cs;s ehLfspy; ,k;Kiw gad;gLj;jg;gLfpwJ. 

 iv) mQ;ry; top tpw;gid : mQ;ry; %ykhf tpw;ghiziag; 

ngw;W> mQ;ry; topahfNt ruf;ifAk; mDg;gp> mQ;ry; topahfNt 

gzj;ijg; ngWk; Kiwf;F ‘mQ;ry; top tpw;gid” (Mail Order Sale) 

vd;W ngah;. cw;gj;jpahsUf;Fk; thbf;ifaUf;Fk; ,ilNa Vw;gLk; 

cwT> mQ;ry; %ykhfNt Vw;gLk; cwthFk;. cw;gj;jpahsh;fs; 

,k;Kiwapy; tpw;Fk;nghOJ ruf;Ffisf; Fiwe;j tpiyf;F 

mspf;fKbfpwJ. rpy rkaq;fspy; ruf;Ffis ,uapy; %ykhf mDg;gp 

tpl;L> mjw;fhd ,uapy; ,urPJ ‘gzk; nrYj;jpg; ngWk; mQ;ry;” 

(tp.gp.gp.Kiw) topapy; mDg;gg;gLtjhy; ,U jug;gpdUf;Fk; ve;jtpj 

el;lr;rKkpy;iy. fil filahf Vwp ,wq;f Ntz;ba njhy;iyAk; 

nryTk; ,y;yhjthW ruf;Ffs; jkJ ,Ug;gplj;ij Nehf;fp te;J 

NrUtjhy; Efh;NthUf;F ,J kpfTk; rpf;fdKk;> trjpAk; tha;e;j 

tpw;gid KiwahfpwJ. 

 v) rpy;yiu tzpff; fil jpwe;J tpw;gid nra;jy; : 

cw;gj;jpahsh;fNs rpy;yiu tzpff; filfisj; jpwe;J ruf;Ffis 

Efh;NthUf;F Neubahf tpw;gNj ,k;KiwahFk;. Efh;Nthhpd; 

Njitfs;> RitAzh;T> ghzp> tpUg;G ntWg;Gfs;> thq;Fk; gof;fq;fs; 

,tw;iw Neubahf mwpa tpUk;GNthUk;> rpy;yiu tzpfj;jpy; rpy 

GJikfisg; GFj;jp tpw;gidiag; ngUf;f KaYk; cw;gj;jpahsh;fSk; 

rpy;yiu tzpff; filfisj; jhNk jpwg;gJ tof;fkhfptpl;lJ. rhsuf; 

fhl;rp> filNrhlid (Shop Decoration)> tpsk;guk; tpw;ghz;ik 

Nghd;witfspy; GJg;GJKiwfis cUthf;fp> Efh;Nthiuf; 

ftUtjw;F ,th;fs; ngUKaw;rp Nkw;nfhz;L tUfpwhh;fs;. 

kiwKf tpw;gid Kiwfs; 

 cw;gj;jp msT mjpfhpj;Jf; nfhz;Nl nry;Yk; NghJ> xU 

epiyf;Fg;gpd; NgusT cw;gj;jp epiyia milAk; NghJ> cw;gj;jpahsNu 

Neubahfg; nghUl;fis tpw;gid nra;tjpy; <Lgl KbahJ. ,j;jifa 

#o;epiyfspy; ,ilepiyah; gyh; cw;gj;jpahsh; kw;Wk; Efh;Nthhpd; 

cjtpf;F tUfpd;wdh;. nkhj;j tzpfh;> rpy;yiu tzpfh; Nghd;w 

,ilepiyah; gyh; topahf cw;gj;jpahshpd; nghUl;fs; Efh;Nthhpd; 

iffSf;Fg; Ngha;r; NrUfpd;wd. ,k;Kiwiaj; jhd; kiwKf 

tpw;gidKiw vd;fpNwhk;. ,k;Kiwapy; cw;gj;jpahsUf;Fk;> 
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Efh;NthUf;Fk; Neubj; njhlh;G ,y;yhjjhy; mth;fSf;fpilNa xU 

ghykhf mike;jpUg;gJ ,il epiyah;fNs. ,j;jifa kiwKf 

tpw;gid Kiwapy; gpd;tUk; topfspy; nghUs; tpw;gid nra;ayhk;. 

1. nkhj;j tzpfh;> rpy;yiu tzpfh; %ykhf tpw;gid nra;jy; 

2. tzpf Kfth;> nkhj;j kw;Wk; rpy;yiu tzpfh;fs; %ykhf tpw;gid 

nra;jy; 

3. rpy;yiu tzpfh; %ykhf kl;Lk; tpw;gid nra;jy;. 

nkhj;j tzpfh;> rpy;yiu tzpfh; %ykhf tpw;gid nra;jy; : 

  ,k;Kiwapy; cw;gj;jpahsh;> jhd; cw;gj;jp nra;Ak; nghUl;fis 

nkhj;jkhf nkhj;j tzpfUf;F tpw;W tpLfpwhh;. ,jd;gb nkhj;j 

tpw;gidahsh; cw;gj;jpahshpkpUe;J Ngustpy; nkhj;jkhf nfhs;Kjy; 

nra;J jdJ fplq;fpy; ghJfhj;J itj;J> gpwF rpwpJ rpwpjhf gy;NtW 

rpy;yiu tzpfh;fSf;F tpw;gid nra;fpwhh;. nkhj;j tpw;gidahsh; 

gzp ,jpy; Kf;fpakhdjhFk;. cw;gj;jpahsUf;F Kd;gzk; nfhLj;J 

gpwF nkhj;jkhf ruf;iff; nfhs;Kjy; nra;tjd; %ykhf 

cw;gj;jpahsUf;Fk;> nghUl;fisg; gj;jpukhfTk; nflhJk;> ghJfhj;J 

itj;jpUe;J rpy;yiu tzpfh; Ntz;Lk; NghJ nuhf;fj;jpw;Fk; 

fldpw;Fk; tpw;gid nra;tjd; %ykhf rpy;yiu tzpfUf;Fk; cjtp 

nra;tJ nkhj;j tzpfuJ gzpapd; Kf;fpa mk;rkhFk;. 

tzpfKfth;> nkhj;j kw;Wk; rpy;yiu tzpfh;fs; %ykhf tpw;gid 

nra;jy; 

 ,k;Kiwapy; cw;gj;jpahsh; jdJ nghUl;fis NeubahfNt 

rpy;yiu tzpfUf;F tpw;fpwhh;. rpy;yiu tzpfh; Efh;NthUf;F 

tpw;fpwhh;. xt;nthU gFjpapYk; xU gz;lfrhiy itj;J mjpy; 

nghUl;fisg; ghJfhj;J gy;NtW rpy;yiu tzpfh;fSf;Fk; njhlh;e;J 

ghJfhj;J gy;NtW rpy;yiu tzpfh;fSf;Fk; njhlh;e;J nghUs; 

fpilf;f cw;gj;jpahsh; Vw;ghL nra;fpwhh;. ,ilepiyah; vdg;gLth; 

rpy;yiu tzpfh; kl;Lk; jhd; vd;w epiyapy; nghUs; tpiyAk; 

rfhakhf ,Uf;Fk;. vdNt tpw;gidia mjpfhpf;Fk; Kaw;rpapy; 

cw;gj;jpahsh; ntw;wp ngWfpwhh;. cjhuzkhf rpy;yiu tzpfh;fSf;F 

rYiffs; mspg;gjd; %yk; mth;fis Cf;Ftpj;J tpw;gidia 

mjpfhpf;fyhk;. 

Nghf;Ftuj;J 

(TRANSPORTATION) 

 cw;gj;jpg; nghUl;fis re;ijf;F vLj;Jr; nrd;W re;ijia 

tphptilar; nra;a Nghf;Ftuj;J (Transportation) mtrpakhFk;. xU 

ehl;bDila nghUshjhu tsh;r;rp Nghf;Ftuj;ijr; rhh;e;J cs;sJ. 
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‘re;ijapy; ghjpg;gzp Nghf;Ftuj;ijr; rhh;e;Js;sJ” vd ty;Yeh;fs; 

$Wfpwhh;fs;. 

Nghf;Ftuj;jpd; gad;fs;  

1. xU ,lj;jpy; cw;gj;jpahFk; fr;rhg; nghUl;fis (Raw Materials) 

cw;gj;jpahshplk; Nrh;f;fTk;> jahhpj;j KbTg; nghUl;fis 

Efh;Nthhplk; Nrh;f;fTk;> Nghf;Ftuj;J Jiz GhpfpwJ. ,ijNa 

‘Nghf;Ftuj;J ,lg; gad;ghl;il cz;lhf;FfpwJ” vdf; 

$WfpNwhk;. 

2. mOFk; nghUl;fshd fha;fwp> kPd; Nghd;w nghUl;fisr; 

re;ijf;F tpiuthf vLj;Jr; nry;y Nghf;Ftuj;J gad;gLfpwJ. 

,jdhy; re;ij tphptile;J tpw;gid mjpfhpf;Fk;. 

3. Nghf;Ftuj;J trjp cs;s ,lq;fspy; njhopw;rhiyfs; mjpfkhf 

,Uf;fpd;wd. njhopy; Nkk;ghl;bw;F ,J cjTfpwJ. 

4. njhopyhsh;fspd; ,lg;ngah;r;rpf;Fk;> KjyPl;lhsh;fs; gy;NtW 

,lq;fspy; njhopy;fs; Jtq;Ftjw;Fk; Nghf;Ftuj;J 

gad;gLfpwJ. 

5. re;ij tphptiltjpd; %yk; cw;gj;jp mjpfhpf;f Nghf;Ftuj;J 

mbNfhYfpwJ. cw;gj;jpg; ngUf;fj;jpd; %yk; nghUl;fspd; 

mlf;f tpiy FiwfpwJ. vdNt Efh;Nthh; mg; nghUl;fis 

thq;f tpUk;Gth;. Nghf;Ftuj;jpd; gadhf NgusT cw;gj;jp> 

NgusTg; gfph;T> Ngus Efh;T vd;gitfs; rhj;jpag;gLfpd;wd. 

6. ruf;Ffspd; tpiyiar; rPuhf rkepiyapy; itj;jpUf;f 

Nghf;Ftuj;J gad;gLfpwJ. tpiy mjpfkhf cs;s gFjpfSf;F 

kw;w gFjpfspypUe;J ruf;if mDg;gp tpiyiar; rPuhf;f 

Nghf;Ftuj;J mtrpakhdjhFk;. 

7. gy;Ntwhd cw;gj;jp Miyfs; ngUfp> mjd; %yk; 

,yl;rf;fzf;fhd kf;fs; Ntiy tha;g;G ngw;W mth;fspd; 

tho;f;ifj;juk; cauTk;> ehl;bd; nghUshjhuk; Kd;NdwTk; 

rpwe;j Nghf;Ftuj;J trjpfs; ,d;wpaikahjJ. 

rhiyg;Nghf;Ftuj;jpd; ed;ikfs;  

1. Fiwe;j msT %yjdj;Jld; xU rhiyg; Nghf;Ftuj;J 

epWtdj;ij elj;j KbAk;. 

2. rhiyfs; mikj;J guhkhpf;Fk; gzpapid muR Nkw;nfhs;fpwJ. 

Nghf;Ftuj;J thfdq;fSf;F Nkhl;lhh; thp> thfd thp 

Mfpatw;iw tpjpg;gjd; %yk; fpilj;jpLk; gzk; %ykhf rhiy 

mikj;jy;> guhkhpg;G Mfpatw;iw muR ftdpj;Jf; nfhs;fpwJ. 
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vdNt rhiyg; Nghf;Ftuj;J epWtdq;fs; ,jw;fhf 

nrytplNtz;bajpy;iy. 

3. tpUk;gpa ,lq;fSf;Fg; nghUl;fis vLj;Jr; nry;y KbAk;. 

4. ehk; tpUk;Gk; ghijapy; nry;yTk; tpUk;gpa ,lq;fspy; nghUl;fis 

Vw;wTk;> ,wf;fTk; KbAk;. 

5. rpwpa msT ruf;if Fiwe;j nrytpy; mDg;g trjpahf ,Uf;Fk;. 

6. Fwpg;gpl;l Neuj;jpy; Fwpg;gpl;l topahfj; jhd; nry;y Ntz;Lk; 

vd;Dk fl;Lg;ghLfs; mjpfkhf ,y;iy. ,e;j ‘nefpo;;Tj; jpwd;” 

,jDila rpwg;gpay;ghFk;. 

7. nghUl;fisj; JhpjkhfTk;> ghJfhg;ghfTk; mDg;g KbAk;. ,uapy;> 

fg;gy;> tpkhdk; %yk; mDg;gg;gLk; nghUl;fis ,uapy; 

epiyaj;jpw;Fk;> JiwKfj;jpw;Fk;> tpkhd epiyaj;jpw;Fk; vLj;Jr; 

nry;y rhiyg; Nghf;Ftuj;J gad;gLfpwJ. 

rhiyg;Nghf;Ftuj;jpd; FiwghLfs; 

1. yhhpf; fl;lzq;fspy; Vw;wj;jho;T Vw;gLtJz;L. 

2. ruf;F Vw;wpr; nry;Yk; topapy; thfdq;fs; gOjile;jhy; 

ruf;F re;ija mila fhyjhkjkhFk;. 

3. kw;w Nghf;Ftuj;Jf;fisf; fhl;bYk; rhiy Nghf;Ftuj;J 

Kiwapy; tpgj;Jf;fs; mjpfk; Vw;gLfpd;wd. 

4. ngUk; ghuKs;s ruf;Ffis njhiy J}uq;fSf;F mDg;g 

,k;Kiw Vw;wjpy;iy. 

5. Fwpg;gpl;l fhyj;jpy; fpsk;GtJ> ,lj;ijr; nrd;wiltJ 

Nghd;w xOq;F Kiwfis ,jpy; filg;gpbg;gJ rpukkhf 

,Uf;Fk;. 

,uapy; Nghf;Ftuj;jpd; ed;ikfs;  

1. mjpf vilAs;s ruf;Ffis njhiy J}uq;fSf;F Rke;J 

nry;y cjTfpwJ. 

2. mjpf ,lj;ij milf;ff; $ba epyf;fhp> kuk; Nghd;wtw;iw 

ntF J}uq;fSf;F Fiwe;j fl;lzj;jpy; vLj;Jr; nry;y 

gad;gLfpwJ. 

3. ngl;Nuhypag; nghUl;fshd fpNuhrpd;> Bry;> ngl;Nuhy; 

Nghd;wtitfis Vw;wpr; nry;Yk; tifapy; tbtikf;fg;gl;l 

thfdq;fs; cs;sd. 

4. tpkhdg; Nghf;Ftuj;J jtph;j;j kw;w tif Nghf;Ftuj;Jfspy; 

,JNt Jhpjkhf ruf;Ffis vLj;Jr; nry;fpwJ. 
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5. ehl;bd; nghUshjhu> fyhr;rhu tsh;r;rpf;Fk;> ,uhZt 

typikf;Fk; ,uapy; Nghf;Ftuj;J rpwe;j Kiwapy; 

gzpahw;Wfpd;wJ. 

6. Fwpg;gpl;l ,lj;jpw;F> Fwpg;gpl;l fhyj;jpy; ruf;Ffis 

vLj;Jr; nry;y cjTfpwJ. 

,uapy; Nghf;Ftuj;jpd; FiwghLfs; 

1. ,uapy; ghijfis mikj;jplTk;> guhkhpf;fTk; ngUk; 

mstpyhd njhif nrytpl Ntz;bAs;sJ. 

2. muRj;Jiw epWtdkhf ,Ug;gjhy; Copah;fs; 

ftdf;Fiwthf gzpahw;Wfpd;wdh;. ruf;Ffis 

Kul;Lj;jdkhf ifahSfpd;wdh;. Nrjkile;j 

ruf;FfSf;Fhpa el;l <l;bidg; ngwTk; fhyjhkjk; MfpwJ. 

3. Fiwe;j J}u Nghf;Ftuj;jpw;F ,J Vw;Gilajy;y. 

4. xU Fwpg;gpl;l ghijapy; nry;tjhy; epidj;j ,lj;jpw;Fr; 

ruf;if vLj;Jr; nry;y KbahJ. 

ePh;topg; Nghf;Ftuj;J (Water Transport) 

Nghf;Ftuj;J Kiwfspy; goikahdJ ,JNt. gd;dhl;L 

thzpg tsh;r;rpf;F ,J mbNfhYfpwJ. Nfushtpy; cg;gq;fopfspy; 

glF Nghf;Ftuj;J eilngWfpwJ. 

ePh;topg; Nghf;Ftuj;jpd; ed;ikfs; 

1. ,aw;ifahf mikag; ngw;w ghijahf ,Ug;gjhy;> ,ijg; 

guhkhpf;f nryT nra;a Ntz;bajpy;iy. kw;w 

Nghf;Ftuj;Jfisf; fhl;bYk; ePh;topg; Nghf;Ftuj;jpid 

elj;Jk; nryT Fiwthf ,Uf;Fk;. 

2. Fiwe;j kjpg;Gs;s> mjpf vilAld; $ba ruf;Ffis 

Fiwe;j fl;lzj;jpy; Vw;wpr; nry;y gad;gLfpwJ. 

3. gd;dhl;L th;j;jf (International Trade) tsh;r;rpf;F kypthd 

Nghf;Ftuj;J rhjdk; ,JNt MFk;. 

FiwghLfs; 

1. mjpfkhd ruf;Ffis vLj;Jr; nry;y ,J gad;gl;lhYk;> 

,jDila Ntfk; k;pfTk; Fiwthf ,Ug;gjhy; ruf;F 

re;ijiar; nrd;wila fhyjhkjk; MfpwJ. 

2. ejp ePh; Nghf;Ftuj;J Nfhil fhyq;fspYk;> mjpf kioAs;s 

fhyq;fspYk; mjpfkhf gad;gLtjpy;iy. 
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3. miyfs; mjpfkhf Mh;g;ghpj;J mbf;Fk; NghJk;> Gay; tPRk; 

NghJk; fly;ePh; Nghf;Ftuj;ijg; gad;gLj;JtJ Mgj;jpy; 

KbfpwJ. 

tpkhdg; Nghf;Ftuj;jpd; ed;ikfs; 

1. ,aw;if ekf;fspj;Js;s ed;nfhilfspy; xd;W. tpz;ntsp 

MFk;. vdNt ghij mikg;Gr; nryT ,y;iy. 

2. vy;yhtifg; Nghf;Ftuj;Jfisf; fhl;bYk; ,J 

mjpNtfkhdJ. 

3. kjpg;G mjpfkhd nghUl;fisAk;> Fiwe;j vilAs;s 

ruf;FfisAk; vLj;Jr; nry;y cjTfpwJ. 

4. ,aw;ifapd; rPw;wj;Jf;Fs;shfp ehl;bd; kw;w gFjpfspypUe;J 

gphpf;fg; gl;Ls;s ,lq;fSf;F ruf;if vLj;Jr; nry;y ,ij 

tpl;lhy; NtW topapy;iy. 

5. mOff; $ba ruf;Ffis tpiuthff; nfhz;L nry;fpwJ. 

6. rhiyg; Nghf;Ftuj;J> ,uapy; Nghf;Ftuj;J Mfpatw;wpy; 

Fwpg;gpl;l ,uz;L ,lq;fSf;fpilNa cs;s J}uk; tpkhdg; 

Nghf;Ftuj;jpy; 15% mstpw;F FiwthfNt ,Uf;Fk;. 

7. G+r;rp nfhy;yp kUe;J njspf;fg; gad;gLfpd;wJ. 

jPikfs; 

1. tpkhdj;jpd; tpiy> vhpnghUs;> nryT kw;Wk; guhkhpg;Gr; 

nryT mjpfkhf ,Ug;gjhy;> Nghf;Ftuj;Jf; fl;lzk; 

mjpfkhfpwJ. 

2. thdpiyapy; Vw;gLk; khWjy;fs;> tpkhd tpgj;Jfs; 

Mfpait gazpfSf;F mr;r%l;Lfpd;wd. 

cs;ehl;L ePh;g; Nghf;Ftuj;J ,uz;L tiffshfg; gphpf;fg;gLfpd;wJ. 

 1. fhy;tha;g;Nghf;Ftuj;J  2. Mw;Wg; Nghf;Ftuj;J 

fhy;tha;g; Nghf;Ftuj;J 

 ,J ,uapy;Nt Nghf;Ftuj;ijg; Nghd;wJ. Nghf;Ftuj;jpw;nfd 

nraw;ifahf fhy;tha;fs; ntl;lg;gLfpd;wd. ,j;jifa fhy;tha;fis 

tptrhaj;jpw;Fk; gad;gLj;jyhk;. fhy;tha;fspy; kjFfs; fl;lTk;> 

mtw;iwg; guhkhpf;fTk; gzk; mjpfk; nrythfpwJ. glFfspd; Ntfk; 

Fiwthf ,Ug;gjhy; kjpg;Gf; Fiwe;j vil mjpfk; cs;s nghUl;fis 

vLj;Jr; nry;y fhy;tha;g; Nghf;Ftuj;J gad;gLfpwJ. Nfush> Nkw;F 

tq;fk; Nghd;w khepyq;fspy; ,t;tifg; Nghf;Ftuj;J eilKiwapy; 

cs;sJ. jkpo;ehl;by; nrd;idapy; cs;s gf;fpq;`hk; fhy;tha; ,jw;F 

cjhuzkhfj; jpfo;fpwJ. 
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Mw;Wg; Nghf;Ftuj;J 

 ,aw;ifahf mikag; ngw;w Mw;WePh;g; Nghf;Ftuj;J fhy;tha;g; 

Nghf;Ftuj;ijf; fhl;bYk; kypthdJ. ejpNahuj;jpy; mike;Js;s 

efh;fSf;fpilNa ruf;Ffis Fwie;j fl;lzj;jpy; vLj;Jr; nry;y ,k; 

Kiwiag; gad;gLj;jyhk;. gUt epiyfspd; khWjyhy; Vw;gLk; 

nts;sk;> twl;rp Mfpatw;why; Mz;L KOtJk; ,k; Kiwapy; 

ruf;Ffisf; nfhz;L nry;tJ ,ayhJ. cj;jpug; gpuNjr khepyj;jpy; 

XLfpd;w fq;if Mw;wpy; ,j;jifa Nghf;Ftuj;J Kiw ,d;Wk; 

eilKiwapy; cs;sJ. 

ruf;Fr; Nrkpg;Gk;> gz;lff; fhg;Gk; (Storage and Warehousing) 

 ngUk;ghd;ikahd nghUl;fs; kf;fs; Efh;tpw;Fj; Njitg;gLk; 

Kd;Ng cw;gj;jp nra;ag;gl;Lg; gpd;G mit re;ijapyplg;gLfpd;wd. ,e;j 

,ilg;gl;l Neuj;jpy; mtw;wpd; juk; kw;Wk; jd;ik FiwahjthW 

Nrkpj;J itj;jpUf;Fk; xU KiwNa ‘ruf;F Nrkpg;G” vdg;gLk;. 

ruf;F Nrkpg;gpd; fhuzq;fs; 

ruf;ifr; Nrkpj;Jitf;f fPo;fhZk; gy fhuzq;fs; cs;sd. 

 1. rpy ruf;Ffs; Fwpg;ghf tptrhag; nghUl;fs; fhyj;jpd; 

mbg;gilapy; mjd; tpiyapy; khw;wk; nfhs;fpd;wd. mtw;iwr; 

rkepiyf;Ff; nfhz;L tu ruf;Fr; Nrkpg;G mtrpakhfpd;wJ. ney;> 

rh;f;fiu> gUj;jp> Gifapiy Nghd;w nghUl;fs; Mz;by; rpy 

khjq;fspy; kl;LNk cw;gj;jp nra;ag;gLfpd;wd. cw;gj;jp nra;J my;yJ 

mWtil nra;J Ntshz;ikg; nghUl;fisr; Nrkpj;J itg;gjdhy; 

jhd; Mz;L KOtJk; Vw;gLk; Njitia epiwNtw;w KbAk;. 

 2. Efh;Nthhpd; Miziag; ngw;Wf;nfhz;L cw;gj;jp 

nra;tjpy;iy. vjph;fhyj;jpy; Vw;gLk; Njitiaf; fUjp Kd; $l;bNa 

cw;gj;jp nra;jyhFk;. vjph;fhyj;jpy; Njit vOk; tiu cw;gj;jp nra;j 

ruf;if juk; nflhjthW ghJfhj;J itf;f ruf;Fr; Nrkpg;G 

mtrpakhfpwJ. 

 3. NtiyepWj;jk;> Gay;> nts;sk;> tpgj;J Nghd;w ,aw;ifapd; 

khWjy;fspdhy; Efh;NthUf;Fr; ruf;Ffs; fpilf;fj; jhkjk; Vw;glyhk;. 

Mdhy; Mq;fhq;F cs;s gz;lfrhiyfspy; ruf;Ffs; Nrkpj;J 

itf;fg;gl;lhy; ruf;Ffs; rPuhf fpilf;f toptif cz;lhFk;. 

 4. cw;gj;jp nra;j gpd; rpy ruf;Ffs; gjg;gLj;j Ntz;ba 

epiyapy; cs;sd. NtWrpy ruf;FfSf;Fr; rpwg;Gj; jd;ikaspf;Fk; rpy 

nray; Kiwfis Nkw;nfhs;s Ntz;bajhfpwJ. 

 5. mjpfkhf Vw;gLk; tpiyapd; khw;wj;ij ruf;F Nrkpg;gpd; %yk; 

jtph;f;f KbAk;. 
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 6. fk;gsp Milfs;> Fil> Ntbf;ifg;nghUl;fs;> ghj;jpuq;fs;> 

mzpfyd;fs; Nghd;w nghUl;fs; tUlk; KOtJk; cw;gj;jp 

nra;ag;gLfpd;wd. Mdhy; mitfs; xU Fwpg;gpl;l fhyj;jpy; kl;LNk 

thq;fp cgNahfg;gLj;jg; gLfpd;wJ. Mz;L KOtJk; cw;gj;jp nra;J 

xU rpy gUtq;fspy; Njitg;gLk; nghOJ ruf;Fr; Nrkpg;G 

,d;wpaikahjjhf ,Uf;fpd;wJ. 

 7. Fsph;gjdr; Nrkpg;G Kiw Fsph;gjd rhjdq;fs; ,tw;wpd; 

%yk; tpiutpy; mOfptpLk; ruf;Ffs; gy ehl;fSf;Fg; ghJfhg;ghf 

itj;jpUe;J tpw;f KbfpwJ. ,jd; tpisthf ntz;nza;> Kl;il> 

goq;fs;> fha;fwpfs;> Nghd;w tpiutpy; mOfp tpLfpd;w nghUl;fis 

,g;NghJ re;ijf;F xNu rPuhf mspf;f KbfpwJ. 

 8. Kw;Wg;ngw;w ruf;Ffis kl;Lky;yhky;> fr;rhg; nghUl;fisAk; 

Nrkpj;J itf;f Ntz;ba Njit ,Ug;gij czu Ntz;Lk;. fr;rhg; 

nghUl;fs; rPuhf fpilf;ftpy;iynad;why; njhlh;e;J ruf;Ffis 

cw;gj;jp nra;a ,ayhJ. ,jdhy; gy ruf;Ffis cw;gj;jp nra;tjw;F 

fr;rhg; nghUl;fis Nrkpj;J itf;f Ntz;ba mtrpak; Vw;gLfpd;wJ. 

 9. mjpf ,yhgk; <l;Lk; Nehf;NfhL rpy fhyk; ruf;if itf;f 

Ntz;bAs;sJ. ,it Cf tzpf Nehf;fkhfTk; my;yJ gJf;fy; 

KiwahfTk; ,Uf;fyhk;. tpiy Vw;w ,wf;fq;fisf; nfhz;L mjpf 

,yhgk; <l;l Nrkpg;G cjTfpd;wJ. 

 10. ruf;Fr; Nrkpg;G kw;w re;ijapLjy; gzpfSf;F top 

tFf;fpd;wd. cjhuzkhf Nghf;Ftuj;J Kiwfs; gphpf;Fk; Kiwfs; 

Nghd;wd. 

ruf;Fr; Nrkpg;gpd; ed;ikfs; 

 ruf;Fr; Nrkpg;gpdhy; rpy ed;ikfs; Vw;gLfpd;wd. mit 

cw;gj;jpahsUf;Nfh ,ilg;gl;l jufUf;Nfh my;yJ Efh;NthUf;Nfh 

,Uf;fyhk;. nghJthf ,it midj;Jr; rhuhUf;Fk; nghUe;Jfpd;wd. 

 1. ruf;Ffisr; Nrkpg;gjd; %yk; nghUl;fspd; jd;ikfs;> 

Fzhjpraq;fisf; fhg;ghw;w Kbfpd;wJ. 

 2. Njd;> kJghdq;fs;> CWfha; Nghd;w rpy nghUl;fis ePz;l 

ehl;fSf;Fg; ghJfhg;gjhy; nghUspd; juk; cah;fpd;wJ. mjdhy; mit 

ey;y tpiyapy; tpw;f tif nra;ag;gLfpd;wJ. 

 3. rpy nghUl;fs; Nrkpg;gjd; %ykhf cldbahf 

cgNahfj;jpw;F nfhz;L tuNth my;yJ EfuNth Kbfpd;wJ. 

cjhuzkhf thiof;fha;> Nghd;witfis ,Ul;liwapy; Nrkpj;J 

itg;gjhy; mJ fdpahf khwp mJ Neub Efh;Tf;Fg; gad;gLfpd;wJ. 

 4. Efh;NthUf;Fg; nghUl;fs; rPuhd mstpy; jq;F jilapd;wp 

fpilf;f VJthfpd;wJ. 
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 5. nghUl;fs; Nrkpg;gpdhy; epjpg;gw;whf; Fiwia ePf;f KbfpwJ. 

epjpg; gw;whf;Fiw Vw;gLk; fhyj;jpy; ruf;Fis <lhf itj;J epjp trjp 

ngw KbfpwJ. 

 6. nghUl;fisr; Nrkpg;gjdhy; nghUl;fspd; mlf;f tpiyr; 

nrytpidr; rhpahff; fzpf;f KbfpwJ. 

gz;lff; fhg;G 

 nghUl;fisr; Nrkpg;ghf itj;J> mjdhy; kf;fSf;F ed;ik 

fpilf;fr; nra;tijg; ‘gz;lff;fhg;G” vd;W $wg;gLfpwJ. 

ruf;Ffisf; nflhky; ePz;lfhyk; ghJfhj;J itf;f ,ae;jpu 

trjpfis gz;lf rhiyfs; ngw;wpUf;f Ntz;Lk;. jP> fsT 

Nghd;wtw;wpypUe;J fhf;f Ntz;ba trjpfis mit ngw;wpUf;f 

Ntz;Lk;. Nkw;$wpa midj;J trjpfisf; nfhz;bUf;Fk; 

gz;lfr;rhiyfNs rpwe;j gz;lf rhiyfshff; fUjg;gLk;. 

gzpfs; 

 ,d;iwa gz;lfrhiyfs; nghUl;fisr; re;ijapLk; Kiwapy; 

gy Kf;fpakhd gzpfisr; nra;fpd;wd. 

1. ,lkhw;wk; 

 nghUl;fis cw;gj;jp nra;Akplj;jpypUe;J Nrkpj;J itg;gjw;Fk;> 

Nrkpj;J itj;jij kWgbAk; re;ijfSf;Nfh my;yJ Efh;NthUf;Nfh 

khw;wp ed;ik mila ,lkhw;wk; cjTfpd;wJ. ,e;j ,lkhw;wk; 

Vw;glhtpl;lhy; ahUk; ed;ikAk; mila KbahJ. 

2. ngWjy; 

 nghUl;fisj; njhlh;r;rpahfg; ngWjy; vd;gJ xt;nthU 

gz;lfrhiyapd; Kf;fpa gzpahFk;. ngWjy; vd;gJ mq;Fs;s 

,ae;jpuq;fs;> rhjdq;fs;> Njh;r;rpngw;w kdpjh;fs; kl;Lky;yhky; 

nghUl;fis xOq;fhd Kiwapy; fl;bj; jUtJkhFk;. ngWjy; 

Kiwapy; gytpj gzpfs; cs;sd. mit ,wf;Fjy;> fl;bj;juhj 

nghUl;fs; ,Ue;jhy; fl;Ljy; Nghd;w gzpfshFk;. 

3. Nrkpj;jy; 

 nghUl;fis thq;fpaTld; mtw;iw vq;F> vt;thW> vg;gbr; 

Nrkpj;J itf;f Ntz;Lk; vd;gij KbT nra;a Ntz;Lk;. nghUl;fspd; 

mstpw;Fk;> jd;ikf;Fk;> #o;epiyf;Fk;> fhyj;jpw;Fk; Vw;wthW 

nghUl;fisr; rhpghh;j;J Nrkpf;f Ntz;Lk;. gz;lfrhiyfs; 

Kf;fpakhf NkNy nrhd;d midj;ijAk; kdjpy; nfhz;L Nrkpf;f 

Ntz;Lk;. ,y;iynadpy; NrjkilaTk;> nfl;LtplTk; $Lk;. 
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4. ifahSk; Kiw 

 Nrkpj;j nghUl;fis gz;lfrhiy ,Uf;Fkplj;jpypUe;J NtW 

,lq;fSf;F vLj;Jr; nry;Yk; Kiwf;Ff; ‘ifahSjy;” vd;gjhFk;. 

,jw;Fg; gz;lf rhiyapd; mikg;G> nghUl;fspd; tpw;gidj; jpwik 

Nghd;wtw;iwg; nghUj;jjhFk;. cjhuzkhf rpy nghUl;fs; kpFe;j 

cw;gj;jpj; jpwidAk;> tpw;gidj; jpwidAk; ngw;wpUe;jhy;> 

,g;nghUl;fis ifahSk; Kiwapy; Neuk; Fiwe;jjhfTk;> ntF 

mUfhikapy; mikag; ngw;wjhfTk; ,Uf;f Ntz;Lk;. rpy nghUl;fs; 

Fiwe;j tpw;gidj;jpwd; cs;sjhf ,Ue;jhy; nghJthd ,lj;jpy; 

gz;lfrhiyfs; ,Ue;jhYk; mit xd;Wk; nghpjhfg; 

ghjpf;fg;gLtjpy;iy. 

5. tpiuT gLj;Jjy; 

 tpiuT gLj;Jjiy fPo;f;fz;lthW ,uz;l tifahfg; 

gphpj;Js;sdh;. 

 1. Kjyhtjhf. fr;rhg; nghUl;fis gz;lfrhiyfapypUe;J 

cw;gj;jp nra;Akplj;jpw;Fk; thzpf #o;epiyf;Fk; khw;Wjy;. 

 2. ,uz;lhtjhf tpiuT gLj;Jtjw;Fj; Njitahd nra;jp 

%yq;fisj; jahhpj;jy;. 

6. fl;Lkhdk; 

 fl;Lkhdk; my;yJ fl;Ltpj;jy; vd;gJ tpiuTgLj;Jk; gzpfspy; 

Kf;fpakhd fhuzpahFk;. fl;Lkhdk; Neubahfg; gz;lfrhiyg; 

gzpfspy; Nrh;f;fg;glhtpl;lhYk; mit xU Kf;fpa gFjpahff; 

fUjg;gLfpd;wJ. fl;Lkhdk; vd;gJ Efh;Nthiu my;yJ thq;FNthiu 

J}z;lr; nra;Ak; rhjdkhf mikfpd;wJ. 

 NkNy $wpa gzpfsy;yhJ> gz;lfrhiyfs; tpiy rkepiy 

el;lj;ij Vw;Fk; Kiw> epjp trjpfs; Nghd;wtw;wpw;F nghpJk; 

cjTfpd;wJ. 

gz;lf rhiy tiffs; : 

gz;lf rhiyfs; gy tpjkhfg; gphpf;fg;gl;L mit jd;Dila 

NjitfSf;Nfw;g mikf;fg;gLfpd;wd. fyhepjp Nfhug]; vd;gth; 

gz;lf rhiyfis fPo;f;fz;lthW %d;W tpjkhfg; gphpf;fpd;whh;. 

1. KOikaile;j nghUl;fSf;fhd gz;lfrhiy 

2. KOik ngwhj nghUl;fSf;fhd gz;lfrhiy 

3. tpw;gidf;fhd nghJg;gz;lfrhiy 

NkNy$wpa midj;Jk; mjd; jd;ikf;Nfw;g mikf;fg;gl;Ls;sd. 
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gz;lf rhiyfis NkYk; gytpjkhfg; gphpf;fyhk;. chpik 

mbg;gilapy; ghFgLj;Jk; nghOJ gytpjg;gz;lf rhiyfs; 

vOfpd;wd. mit 1. jdpg;gz;lfk;> 2. nghJg;gz;lfk;> 3. $l;LwTg; 

gz;lfk;> 4. gpizakPe;j gz;lfq;fs;> 5. kspifg; gz;lfq;fs; 6. 

Fsph;gjdg; gz;lfq;fs;> 7. fr;rhg;nghUs; gz;lfq;fs;> 8. rpwg;Gg; 

nghUs; gz;lfq;fs;. 

jdpg; gz;lfrhiyfs; (Private Warehouses) 

 ngUe;njhopy; epiyaq;fs; jkJ ruf;Ffisg; ghJfhg;gjw;nfd;W 

jhNk Vw;gLj;jpf; nfhs;Sk; gz;lfq;fs; jdpg; gz;lfkhFk;. 

jahhpg;ghsh;fs;> nkhj;j tzpfh;> ngUQ;rpy;yiu tzpfh; Nghd;Nwhh; 

jkJ jdpj; Njitf;fhf gz;lfq;fis mikj;Jf; nfhs;th;. ,it 

nghJg;gz;lfq;fisg; Nghy midj;J trjpfisAk; ngw;wpUg;gJ 

mhpjhFk;. ,e;jg; gz;lf rhiyfis mikg;gJ. mij eph;tfpg;gJ> 

fhg;gPL ngWtJ Nghd;wtw;wpw;fhf mjpf nrytpdq;fs; Vw;gLfpd;wd. 

nghJg; gz;lfrhiyfs; (Public Warehouses) 

 jdf;Fj;jhNd Vw;gLj;jpf; nfhs;shky; nghJthf midtUk; 

nghUl;fisg; ghJfhj;J itf;fg; nghJg; gz;lfrhiyfs; 

mikf;fg;gLfpd;wd. ,tw;iw mikj;jpl murplkpUe;J chpikngw 

Ntz;Lk;. nghJg; gzpfis Nkw;nfhs;Sk; vz;zj;NjhL ,e;jg; 

gz;lfrhiyfs; miktjhy;> ,it murpd; rl;l jpl;lq;fSf;Fl;gl;Lr; 

nray;gl Ntz;Lk;. fg;gy;Jiw Ml;rpafq;fNsh my;yJ nghJ kf;fspy; 

vtNuDNkh ,j;jifa gz;lf rhiyfs; mikf;fyhk;. 

 ruf;ifg; ngw;Wf; nfhz;ljw;F mwpFwpahfg; gz;lf rhiy 

chpikahsh;fs; ,urPJ my;yJ thuz;L jUthh;fs;> gz;lfrhiy 

chpikahsh;fshy; jug;gLk; ,urPJ xU ruf;Fhpik Mtzk; md;W. ,J 

ruf;ifg; ngw;Wf; nfhz;lijj; njhptpf;Fk; ntw;W xg;Gifjhd;. 

ruf;if xg;ilT nra;Ak; nghOJ gz;lfrhiy chpikahshplkpUe;J 

,urPJf;Fg; gjpyhf thuz;L ngw;why; mJ kpf;f gaDilajhf 

,Uf;Fk;. gz;lfrhiy chpikahsh; ruf;ifg; ngw;Wf; nfhz;lijj; 

njhptpg;gNjhL mijf;nfhz;L tUgthplk; mr;ruf;if mspg;gjhfTk;> 

xg;Gf; nfhs;tjhy; mJ xU ruf;Fhpik Mtzkhfj; jpfo;fpwJ. vdNt 

gpwUf;F mij khw;wpf; nfhLg;gjd; %yk; ruf;F kPjhd chpikia 

mth;fSf;F khw;wpj; ju ,ayhJ. 

nghJg; gz;lfr;rhiyfspd; ed;ikfs; 

 nghJg; gz;lfrhiyfspdhy; fPo;f;fhZk; gy ed;ikfs; 

cz;lhfpd;wd. 

 1. ruf;Ffis Fiwe;j fl;lzj;jpw;Fr; rpwe;j Kiwpay; 

ghJfhj;Jj; jUk; nghWg;ig Nkw;nfhs;fpd;wd. 



 33 

 2. ,ilj; jufh;fis mfw;wpr; nryitf; Fiwj;J 

cw;gj;jpahsUf;F ed;ik gaf;fr; nra;fpd;wd. 

 3. gz;lfrhiyfspd; mikg;G ,Ug;Gg;ghij> neLQ;rhiy 

re;jpg;G> JiwKfk; Nghd;w Nghf;Ftuj;J ikaq;fspy; mike;jpUg;gjhy; 

ruf;Ffisg; gz;lfrhiyfSf;Fk; mq;fpUe;J gpw ,lj;jpw;Fk; mDg;gp 

itg;gJ vspJ. 

 4. ruf;ifg; ghJfhf;fTk;> ifahsTk; Ntz;ba etPd 

trjpfisf; nfhz;bUg;gJ ,g;gz;lf rhiyfspd; jdp mk;rkhFk;. 

 5. gz;lff; fhg;gpy; ,Uf;Fk; nghOJ ruf;Ffis gjg;gLj;j> 

tifg;gLj;j> thq;f vz;Zgth;fisg; ghh;f;f gz;lf chpikahsh; 

jil tpjpf;fhky; mjw;F Mtz nra;fpd;whh;. ,jdhy; gy rpukq;fs; 

jtph;f;fg;gLfpd;wd. 

 6. ruf;ifg; ngw;Wf;nfhz;L> ,it mspf;Fk; gz;lf 

thuz;ilg; gpwUf;F khw;wpj; juyhk;. ,jdhy; ruf;F tpw;gJ> 

thq;Ftij vspjhf;FtNjhL> kWgbAk; gz;lff; fhg;gPL itf;f 

Ntz;ba njhy;iyiaAk; nryitAk; jtph;f;fpd;wd. 

 7. ruf;Fhpikahsh; gz;lf thuz;bd; Nghpy; fld; trjp ngWtJ 

vspJ. re;ij epiyik rhjfkhFk; tiu mth;fs; ruf;Ffisg; gz;lf 

rhiyapy; itj;Jf; nfhs;syhk;. tq;fpf; flDf;F tl;b nrYj;JtJ 

jtpu NtW ve;jr; rq;flKk; Vw;gLtjpy;iy.  

 8. rpW jahhpg;ghsh;fSf;Fk;> rpW tzpfh;fSf;Fk; ,g;gz;lf 

rhiyfs; nghpJk; cjTfpd;wd. 

 9. nghJg; gz;lf rhiyfs; ruf;ifg; ghJfhj;Jj; jUtJ 

kl;Lkpd;wp tpiyfisr; rkg;gLj;jTk; cjTfpd;wd. 

 10. gz;lf rhiyfspy; ,Uf;Fk; ruf;Ffs; kpfTk; ghJfhg;ghf 

,Uf;Fkhjyhy; mtw;wpd; kPJ nrYj;j Ntz;ba fhg;gPLk;> KidkKk; 

Fiwthdjhf ,Uf;Fk;. 

 11. nghJg; gz;lfq;fs; epahakhd fl;lzk; t#ypf;fpd;wd. 

$l;LwTg; gz;lfq;fs; ( Co-Operative warehouses) 

 ,g;gz;lf rhiyfis gpujk tptrhaf; fld; rq;fq;fs; 

itj;jpUf;fpd;wd. ,t;tifg; gz;lf rhiyfs; %yjdk; 

NghjhikahYk; mq;fj;jpdh;fspd; xj;Jiog;gpd;ikahYk; rpwg;ghf 

eilngWtjpy;iy. 

gpizakPe;j gz;lfrhiyfs; (Bonded warehouses) 

 Rq;f mjpfhhpfspd; ,irtpd;wpr; ruf;iff; nfhLg;gjpy;iy 

vd;W gpizak; je;J> murplk; chpik ngw;W epWtdg;gLk; gz;lf 

rhiyfs; ,t;thW miof;fg;gLfpd;wd. Rq;f mjpfhhpfspd; 



 34 

Nkw;ghh;it kw;Wk; fl;Lg;ghl;bd; fPo; ,g;gz;lfq;fs; nray;gLfpd;wd. 

Rq;f mjpfhhpfspd; mDkjpapd;wp> ,g;gz;lfq;fspy; ,l;l ruf;if 

ntspNa vLf;ftpayhJ. ruf;if ,wf;Fkjp nra;gth;> mjd; kPJ 

,wf;Fkjp thp nrYj;jhJ> fg;gy; JiwKfj;jpypUe;Njh> NtW ,lj;jpy; 

eph;zapf;fg;gl;bUe;jhNyh nfhz;L tu KbahJ. 

 ,wf;Fkjp nra;j ruf;Ffs; kPJ ,wf;Fkjp thp nrYj;jg;glhj 

epiyapy; mr;ruf;Ffisg; ghJfhj;J itf;f ,g; gz;lfq;fs; top 

nra;fpd;wd. ,tw;wpy; itf;fg;gl;l ruf;Ffs; gpizaj;jpy; cs;s 

ruf;Ffs; vd miof;fg;gLfpd;wd. 

 ,g;gz;lf rhiyapdhy; ,wf;Fkjp nra;gth;fs; fPo;f;fz;l rpy 

ed;ikfisg; ngWfpd;wdh;. 

 1. ,wf;Fkjp thp KOtijAk; xl;L nkhj;jkhfr; nrYj;j 

Ntz;ba mtrpakpy;iy. tpfpjhr;rhuj;jpy; gpizak; nrYj;jp 

nghUl;fis vLj;J tpw;W gz;lff; fl;lzj;ijr; nrYj;jyhk;. 

 2. ruf;Ffs; gz;lfr; rhiyfspy; ,Uf;Fk; nghONj mtw;iw 

tpw;gjw;Fj; Njitahd nray;fs; midj;ijAk; nra;J nfhs;s 

mDkjpf;fg;gLfpd;wd. NkYk; thq;f vz;ZNthiu ,g;gz;lf 

rhiyfSf;F mioj;Jr; nrd;W ruf;ifg; ghh;itaplr; nra;ayhk;. 

 3. ,wf;Fkjp nra;J ,g;gz;lfj;jpy; itj;j ruf;ifj; jpUk;g 

Vw;Wkjp nra;ayhk;. ,jdhy; ,uz;L ed;ikfs; cz;lhfpd;wd. xd;W> 

,wf;Fkjp thp nrYj;j Ntz;bajpy;iy. ,uz;lhtJ> nghUl;fisj; 

jpUk;g Vw;Wkjp nra;j gpd; jpUk;gpg; ngw Ntz;ba mtrpakpy;iy. 

kspifg; gz;lf rhiyfs; (House hold warehouses) 

 ,t;tifahd gz;lf rhiyfs; tPl;bw;Fj; Njitahd 

mj;jpahtrpag; gz;lfq;fisr; Nrkpj;J itf;f cjTfpd;wd. ,it 

ngUk;ghYk; epue;jukw;wjhfNt ,Uf;Fk;. ,J fhyj;jpd; 

khWjYf;Nfw;gTk;> mq;F thOk; FLk;gq;fspd; mikg;igg; nghWj;Jk; 

,aq;FtjhFk;. 

rpwg;Gg; nghUs; gz;lf rhiyfs; (Special Commodity ware houses) 

 xt;nthU nghUSf;Fk; jdpj; jdpahfg; gz;lfrhiyfs; 

mikf;fg;gl;Lr; nray;gLfpd;wd. cjhuzkhf gUj;jp> vz;nza; 

tpj;Jf;fs; Nghd;w nghUs;fSf;Fj; jdpj;jdpahf gz;lfrhiyfs; 

,Uf;Fk;. 

Fsph;gjdg; gz;lf rhiyfs; (Refrigerated Warehouses) 

 ,t;tifg; gz;lf rhiyfs; ntFtpiytpy; mOfp tpl $ba 

my;yJ mope;Jtplf; $ba nghUs;fisg; gjkhf itj;Jg; ghJfhf;fr; 

nra;Ak; xU mikg;Ng MFk;. cjhuzkhf goq;fs;> fha;fwpfs; 
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tiffs;> ,iwr;rp> ghy;> Kl;il Nghd;wit jl;gntg;g epiyfspdhy; 

nfl;L tplhky; ,Uf;f Fsph;gjd trjpfisf; nfhz;L 

guhkhpf;fpd;wd. ,d;iwa ehspy; ,t;tif trjpfs; nghpJk; 

mtrpakhfpd;wJ. Fsph; gjdr; Nrkpg;Gfspd; %ykhf re;ijapLjiy 

mjpfhpf;fTk;> tptrhag; nghUl;fis ed;F guhkhpf;fTk;> 

cw;gj;jpahsUf;F ey;y tpiy fpilf;fTk;> Efh;NthUf;Ff; Fiwe;j 

tpiyapy; vy;yhf; fhyq;fspYk; fpilf;fTk; ,it toptif 

nra;fpd;wd. 

jug;gLjy; kw;Wk; tifg;gLj;Jjy; (Standardisation and Grading) 

jug;gLjy; 

 juk; vd;gJ ruf;fpd; jd;ikia vLj;Jf;fhl;Lk; msitahFk;. 

ruf;fpd; cs;shh;e;j ngsjPf ,ay;Gfis mbg;gilahff; nfhz;L 

tFf;fg;gl;l msTg;ghlil ju msTg;ghL vd;W ehk; 

Fwpg;gpLfpd;Nwhk;. ngsjPf ,ay;GfSf;F vLj;Jf;fhl;lhf ruf;fpd; 

gUkd;> epwk;> tbtk;> Njhw;wk;> ,ioapd; ePsk; Nghd;wtw;iwf; $wyhk;. 

ju msTg;ghl;bd; ed;ikfs; 

 1. jug;gLj;jg;gl;l nghUl;fisr; Nrkpj;J itg;gjw;F Fiwe;j 

msT ,lk; ,Ue;jhy; NghJkhdjhFk;. vdNt nryT kpfTk; Fiwthf 

,Uf;fpd;wJ. 

 2. jug;gLj;jg;gl;l nghUl;fis tpsk;guk; nra;tjd; %yk; 

mg;nghUl;fspd; Njitia cUthf;Ftjw;Fk;> kw;Wk; 

mjpfg;gLj;Jtjw;Fk; nghpJk; cjTfpd;wd. 

tifg;gLj;jy; (Grading) 

 tifg;gLj;jy; vd;gJ juj;ij mbg;gilahff; nfhz;L> xNu 

jd;ikAk; gUkDk; nfhz;l gphpTfshfr; ruf;Ffisg; ghFgLj;Jk; 

nraNy MFk;. 

tifg;gLj;Jjypd; mtrpak; 

 ruf;Ffis tifg;gLj;Jjy; vd;gJ xU ,d;wpaikahj 

nrayhff; fUjg; gLfpd;wJ. rPuw;w nghUl;fis Efh;Nthh; 

thq;Ftjw;F jaq;Ftjpdhy;> cw;gj;jpahsh;fs; ruf;Fis 

tifg;gLj;Jk; nray;fspy; <LgLfpd;wdh;. eilKiwapy; 

vy;yhtpjkhdg; nghUl;fSf;Fk; tifg;gLj;j Ntz;ba mtrpak; 

fpilahJ. vLj;Jf;fhl;L : jahhpg;Gg; nghUl;fs; xNu jukhditahf 

,Ug;gjhy; ,tw;iw tifg;gLj;j Ntz;ba mtrpak; fpilahJ. khwf 

fdpg;nghUl;fs;> Ruq;fg; nghUl;fs;> gUj;jp> NfhJik> goq;fs;> fUk;G 

Nghd;w nghUl;fs; jd;ikapYk; mstpYk; xNu rPuhf ,Ug;gjpy;iy. 

vdNt ,itfis tifg;gLj;JtJ kpfTk; mtrpakhFk;. NkYk; 

tifg;gLj;jg;gl;l nghUl;fSf;Fj; jdpj; jdpg; ngah;fSk; 
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nfhLf;fg;gLtjhy; Efh;Nthh; kdjpy; vspikahfg; gjpe;J 

mg;nghUl;fspd; Njit mjpfhpg;gjw;F VJthfpd;wJ. 

tifg;gLj;Jtjpd; ed;ikfs; 

 1. tifg;gLj;jg;gl;l nghUl;fspd; kPJ Efh;NthUf;F 

ek;gpf;ifAk; ey;nyz;zKk; Vw;gLtjpdhy; nghUl;fis 

neLe;njhiytpy; cs;s Efh;Nthh;fs; $lg; ghh;f;fhky; ruf;Ffisf; 

nfhs;Kjy; nra;tjw;F VJthf ,Uf;fpd;wJ. 

 2. ruf;Ffisj; juk; gphpj;J tifg;gLj;Jtjd; %yk; re;ijapLk; 

nryT fPo;f;fhZk; gy topfspy; Fiwfpd;wJ. 

(i) juk; gphpj;J tifg;gLj;jg;gl;l ruf;Ffis Nehpy; 

ghh;f;fNth khjphpr; ruf;F mDg;g Ntz;ba mtrpaNkh 

fpilahJ. 

(ii) tpw;gidahsiu mjpfkhd vz;zpf;ifapy; mkh;j;j 

Ntz;ba Njit Fiwfpd;wJ. 

(iii) tpsk;gur; nryT ngUkstpy; Fiwfpd;wJ. 

(iv) nkhj;j tpahghhp> rpy;yiu tpahghp Nghd;w ,il 

epiyah;fspd; Kf;fpaj;JtKk; mtrpaKk; Fiwtjhy; 

mitfSf;Fr; nra;Ak; nryT FiwfpwJ. 

 3. re;ijapLk; nryT Nkw;$wpa gy topfspdhy; Fiwtjhy; 

ruf;Ffis cw;gj;jp nra;gth;fs; mjpf ,yhgk; ngw Kbfpd;wJ. 

 4. tifg;gLj;Jjypd; cjtpahy; jahhpg;ghsh;fSf;Fj; jukhd 

fr;rhg; nghUl;fis mspj;J jukhd ruf;Ffis cw;gj;jp nra;a 

VJthf ,Uf;fpd;wJ. 

 5. tifg;gLj;jg;gl;l ruf;Fspd; Nghpy; cw;gj;jpahsNuh my;yJ 

tpw;gidahsNuh fld; thq;FtJ kpfTk; vspjhFk;. Vndd;why; 

tifg;gLj;jg; gl;l nghUl;fis kjpg;gpLtJ kpfTk; vspjhf cs;sJ. 

 6. tifg;gLj;jg;gl;l nghUl;fs; jPapdhNyh my;yJ NtW 

tpgj;jpdhNyh Nrjkile;jhy; mij kjpg;gPL nra;J mjw;fhd 

,og;gPl;ilf; fhg;gPl;L epWtdq;fspkpUe;Njh ,uapy; JiwaplkpUe;Njh 

ngWtJ kpfTk; vspjhFk;. 

ju msTg;ghl;bw;Fk;> tifg;gLj;jYf;FKs;s NtWghL : 

 ju msTg;ghLk;> tifg;gLj;jYk; vd;w ,uz;L nrhw;fSk; 

jtWjyhf Ghpe;;J nfhs;sg;gLfpd;wJ. Vnddpy; ,e;j ,uz;L 

nrhw;fSk; fpl;lj;jl;l xNu khjphpahd tpsf;fj;ijf; nfhLf;fpd;wd. 

Mdhy; eilKiwapy; ,e;j ,uz;L nrhw;fSk; gy;NtW tifapy; 

NtWgLfpd;wd.  
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1. tifg;gLj;jy; vd;gJ juj;ij mbg;gilahff; nfhz;L> xNu 

jd;ikAk;> gUkDk; nfhz;l gphpTfshfr; ruf;Ffisg; 

ghFgLj;Jk; nraNy MFk;. 

2. Mdhy; ju msTg;ghL vd;gJ ruf;fpd; jd;ikia vLj;Jf;fhl;Lk; 

msitahFk;. ruf;fpd; cs;shh;e;j ngsjPf ,ay;Gfs; cjhuzkhf: 

ruf;fpd; gUkd;> epwk;> tbtk;> Njhw;wk;> ,ioapd; ePsk; 

Nghd;wtw;iwf; Fwpf;fpd;wJ. 

juk; vd;gJ xU epue;jukhd msTg;ghlhFk;. ,ijNa 

tifg;gLj;jYf;F cgNahfg;gLj;jg;gLfpd;wJ. RUq;ff; $wpd; ruf;fpd; 

juj;ij Kjypy; eph;zapj;j gpd;Gjhd; ruf;Ffis tifg;gLj;jy; vd;w 

nray; njhlh;fpd;wJ. vdNt ju msTg;ghL vq;Nf Kbtilfpd;wNjh 

mq;Nf jhd; tifg;gLj;jy; Muk;gkhfpd;wJ. 

epjp trjp (Financing) 

 xU njhopypd; caph;ehbahff; fUjg;gLtJ epjptrjpNa MFk;. 

epjp trjpahdJ nghUl;fspd; cw;gj;jpf;F kl;Lky;yhJ> cw;gj;jpahd 

nghUl;fisr; re;ijapLtjw;Fk;> Njitg;gLfpd;wJ. ,ijj;jhd; 

mwpQh;fs; ‘cw;gj;jp vd;Dk; rf;fuk; Roy> epjp 

krnfz;nza;ahfpd;wJ” vd;W $Wfpd;whh;fs;. vdNt epjp njhopypd; 

capNuhl;lk; vd;W $wpdhYk; kpifahfhJ. 

 re;ijapLif vd;gJ xU jdpg;gl;l nray; fpilahJ. 

Vndd;why; ,jpy; gyjug;gl;l epiyaq;fs; <Lgl;L ,Uf;fpd;wd. NkYk; 

re;ijapLif vd;gJ gy nray;fspd; $l;L tpisNt MFk;. 

,g;gbg;gl;l gyjug;gl;l nray;fSf;Fg; nghpJk; Njitg;gLtJ epjp 

trjpNa MFk;. 

epjpj;jpl;lk; 

 xt;nthU njhopyikg;Gk; jdf;Fj; Njitg;gLfpd;w epjp trjp 

gw;wpa jpl;lk;  xd;iwj; jahhpf;f Ntz;Lk;. mj;jpl;lj;jpy; fPo;fz;l 

tptuq;fs; ,Uf;f Ntz;Lk;. 

mjhtJ  

1. cldbahfj; Njitg;gLk; Kjy; 

2. njhopy; tsh;r;rp ngw;W> mjd; cj;jk msit milAk; 

epiyapy; Njitg;gLk; Kjy; 

3. ,jpy; Njitg;gLk; epiyKjy; 

4. Njitg;gLk; eilKiw Kjy;. 

5. ve;nje;j topfspy; Kjy; njhifiaj; jpul;lyhk;. 
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Kjy; jpul;Lk; topfs;  

 njhopy; epWtdq;fs; jq;fSf;Fj; Njitahd epiy Kjy; kw;Wk; 

eilKiw Kjiyg; gy topfspy; gy%yq;fspypUe;J ngWfpd;wd. 

1. epWtd chpikahsh; jkJ nrhe;jg; gzj;ij Kjyhf ,Ljy; 

2. tzpf tq;fpfs;> epjp epiyaq;fs;> ez;gh; kw;Wk; 

cwtpdh;fsplkpUe;J fld; ngWjy;. 

3. jkf;Fr; ruf;fspg;NghhplkpUe;J tpahghuf; fld; ngWjy;. 

1. chpikahsh; ,Lk; Kjy; 

 njhopy; epWtdk; rpwpajhf ,Ue;jhy; me;epWtdj;ijr; 

rpf;fdkhfTk;> jpwikahfTk; ,af;Ftjw;F chpikahsNu 

epWtdj;jpw;F Ntz;ba epiyKjy;> eilKiw Kjy; Mfpa ,uz;ilAk; 

jkJ nrhe;jg; gzj;jpypUe;J Nghl;L elj;jyhk;. Mdhy; nghpa njhopy; 

epWtdq;fSf;F Ntz;ba epjp midj;ijAk; chpikahsNu ,Ljy; 

vd;gJ kpfTk; rpukkhd nrayhFk;. me;j epiyapy; Fiwe;j gl;rkhf 

epiyKjy; KOtijAk;> eilKiw Kjypy; Vwj;jho 50 tpOf;fhl;lsT 

(50%) jkJ nrhe;j Kjyhf KjyPL nra;tJ ,d;wpaikahjjhFk;. 

2. tq;fp Nghd;w epjp epWtdq;fsplkpUe;J fld; ngWjy; 

 eilKiwapy; vy;yhtpjkhd njhopy; epWtdq;fSk; fld; 

thq;fpj; njhopy; nra;tij tof;fkhff; nfhz;Ls;sd. ,t;tifahd 

njhopy; epWtdq;fs; tq;fpfs; kw;Wk; gy epjp epWtdq;fsplkpUe;J 

jkf;Fj; Njitahd njhifiaf; fldhfg; ngWfpd;wd. 

 tzpf tq;fpfs; njhopy; epWtdq;fSf;Ff; fPo;fz;l topfspy; 

fld; trjp mspf;fpd;wd. 

1. nuhf;ff; fld; (Cash Credit)  

2. Nky; tiug;gw;W (Over Draft) 

3. khw;W rPl;Lj; js;Sgb nra;jy; (By Discounting bills and Commerial 

papers) 

4. fld;fs; 

NkYk; ,it jtpu tpahghu epWtdq;fs; mspf;Fk; ruf;Ff; fg;gy; 

,urPJ> ,uapy; ,urPJ  tuTila fzf;Ffs;> gq;Fkhw;w epiyag; 

gpizaq;fs;> gz;lf ,urPJ Nghd;wtw;iw mlkhdkhfNth> 

mlfhfNth ngw;Wf; nfhz;L tzpf tq;fpfs; fld; cjtp 

mspf;fpd;wd.  tzpf tq;fpfs; jtpu $l;LwT tq;fpfSk; tpahghu 

epWtdq;fSf;F epjptrjp mspf;fpd;wd. 
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jkf;Fr; ruf;F mspg;NghhplkpUe;J tpahghuf; fld; ngWjy; 

 tzpfh; jhk; ruf;F  thq;Fk; nghOJk; tpw;Fk; nghOJk; fldhf 

thq;FtJk; tpw;gJk; ngUk; tof;fkhfTs;s nrayhFk;. 

jahhpg;ghsh;fs; fr;rhg;nghUl;fisf; fldhfg; ngw;Wj; jhk; cw;gj;jp 

nra;j nghUl;fis nkhj;j tzpfUf;Ff; fldhf tpw;gij 

eilKiwapy; ehk; fhzyhk;. mJ NghyNt nkhj;j tzpfh; rpy;yiu 

tzpfUf;Fk; rpy;yiu tzpfh; Efh;NthUf;Fk; ruf;if fldhf tpw;f 

Ntz;ba epiy ,Ug;gijAk; ehk; fhzyhk;. ,t;thW tzpfh;fs; 

jq;fSf;Fs; ruf;iff; fldhf thq;FtijAk;> tpw;gijAk; 

thzpff;fld; (Trade Credit) vd;fpNwhk;. fld; trjpfisj; jw;fhy 

tzpfj;jpd; caph;ehb vd;W $lr; nrhy;yyhk;. 

epiyj;j Kjy; (Fixed or Block Capital) : 

 ePz;lfhyj;jpw;F ciof;Fk; jpwDila fl;blk;> epyk;> kid 

Jizg;nghUl;fs;> chpikr;rhjdq;fs; Nghd;witfis njhopypy; 

epue;jukhfNth my;yJ ePz;l fhyj;jpw;Fg; gad;gLj;jpf; nfhs;Sk; 

Nehf;fj;Jld; thq;Fk; nrhj;Jf;fSf;Fj; Njitg;gLk; Kjy; 

‘epiyKjy;” vdg;gLk;. 

eilKiw Kjy; (Working (or) Currnet Capital) : 

 nuhf;fk;> ruf;fpUg;G> tuTf;Fhpa cz;bay;> Vl;Lf;fld; Nghd;w 

elg;Gr; nrhj;Jf;fSf;fhfj; Njitg;Lk; KjYf;F eilKiw Kjy; vd;W 

ngah;. 

 eilKiw Kjy; njhifhadJ fPo;f;fz;l eltbf;iffSf;fhfj; 

Njitg;gLfpd;wJ. 

mjhtJ  

1. fr;rhg; nghUl;fs; thq;f 

2. Ntiyahl;fSf;F $yp kw;Wk; rk;gsk; nfhLf;f. 

3. thbf;ifahsUf;Ff; fld; cjtp mspf;f 

4. md;whlr; nryTfis Nkw;nfhs;s 

eilKiw Kjypd; tiffs; 

 eilKiw Kjypd; tifapidf; fPo;f;fz;l ml;ltizapd; 

%yk; njhpe;J nfhs;syhk;. 
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1. epiyj;j eilKiw Kjy; (Regular or Permanent working Capital) 

 epiyj;j eilKiw Kjypidf; fzf;fpLtJ kpfTk; 

vspjhdjhFk;. cw;gj;jpahsNu jdf;Fj; Njitahd epiyj;j eilKiw 

Kjypid jd;Dila VLfspypUe;J fzf;fpl Kbfpd;wJ. mg;gbf; 

fzf;fpLk; nghOJ Njitahd Kjypid cw;gj;jp KidapypUe;J 

tpw;gid Kidtiu Njitg;gLk; njhifapid vLj;Jf; nfhs;s 

VJthd #o;epiy cUthFk;. 

 epiyj;j eilKiw Kjy; vd;gJ eilKiwr; nrhj;Jf;fis 

ghJfhg;gjw;Fj; Njitg;gLk; njhifNa MFk;. ,jid NkYk; ,uz;L 

gphpTfshfg; gphpf;fyhk;. 

mitfshtd : 

 1. Kjd;ikahd eilKiw Kjy; 

 2. rhjhuz eilKiw Kjy; 

i. Kjd;ikahd eilKiw Kjy; (Primary Working Capital) : 

 Kjd;ikahd eilKiw Kjy; vd;gJ fr;rhg; nghUl;fs; 

thq;Ftjw;Fk;> $yp> rk;gsk;> thlif Nghd;witfSf;fhf 

Njitg;gLk; Fiwe;jgl;r eilKiw KjiyNa Fwpf;fpd;wJ. 

ii. rhjhuz eilKiw Kjy; (Normal Working Capital) : 

 njhopypd; #o;epiy rhjhuz epiyikapy; ,Uf;Fk; ;nghOJ 

mj;njhopypd; eltbf;iffis Nkw;nfhs;tjw;fhfj; Njitg;gLk; 

eilKiw KjNy eilKiw Kjy; vdg;gLk;. 

eilKiw Kjy;

epiyj;j eilKiw Kjy;

my;yJ

epiyahd eilKiw Kjy;

eilKiw khWglf;$ba Kjy;

Kjd;ikahd

eilKiw Kjy;

rhjhuz eilKiw

Kjy;

gUtfhy

eilKiw Kjy;

mtru fhy

eilKiw Kjy;

tzpf Row;rp

eilKiw Kjy;

1 2 3

eilKiw Kjy;

epiyj;j eilKiw Kjy;

my;yJ

epiyahd eilKiw Kjy;

eilKiw khWglf;$ba Kjy;

Kjd;ikahd

eilKiw Kjy;

rhjhuz eilKiw

Kjy;

gUtfhy

eilKiw Kjy;

mtru fhy

eilKiw Kjy;

tzpf Row;rp

eilKiw Kjy;

1 2 3
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2. khWglf; $ba eilKiw Kjy; (Variable Working Capital) 

 gzj;jpw;F xU jdpr;rpwg;G ,Uf;fpd;wJ. Vnddpy; gzk; my;yJ 

fld; trjpahdJ vy;yhg; gUtfhyj;jpYk; fpilg;gjpy;iy. nghJthf 

tzpf tsh;r;rpg; gUtj;jpy; eilKiwr; nrhj;Jf;fis 

tphpTgLj;Jtjw;fhf mjpfkhd eilKiw Kjy; Njitg;gLfpd;wJ. 

Mdhy; mNj Neuj;jpy; njhopy; ke;jkhd epiyapy; eilKiwr; 

nrhj;Jf;fisf; Fiwg;gjw;fhf Fiwe;j msT eilKiw KjNy 

Njitg;gLfpd;wJ. vdNt ve;j xU eilKiw Kjy; njhifahdJ 

fhyj;jpw;Fj; jFe;jthW tphptilaNth my;yJ FiwaNth 

nra;fpd;wNjh mijj;jhd; ehk; khWglf; $ba eilKiw Kjy; vd;W 

Fwpg;gpLfpNwhk;. 

khWglf;$ba eilKiw Kjypd; tiffs; : 

1. gUtfhy eilKiw Kjy; (Seasonal Working Capital) 

 ,k;khjphpahd eilKiw Kjy; fr;rhg; nghUl;fisNah my;yJ 

Kw;Wg;ngw;w nghUl;fisNah Nrfhpj;J itg;gjw;Fj; Njitg;gLfpd;wJ. 

 ,jw;F Kf;fpafhuzk; vd;dntd;why;; ngUk;ghyhd nghUl;fs; 

gUtfhyj;jpy; Njitiag; ngw;wpUg;gNj MFk;. 

 cjhuzk; : fk;gsj; njhopy; 

2. tzpf Row;rp eilKiw Kjy; (Cyclical Working Capital) 

 xU njhopy; epWtdj;jpw;Fj; Njitg;gLfpd;w eilKiw Kjy; 

tzpf Row;rpiag; nghWj;jpUf;fpd;wJ. mitfshtd : tpahghu G+hpg;G 

fhyq;fspy; mjpfkhd eilKiw Kjy; Njitg;gLfpd;wJ. Mdhy; 

tpahghuh ke;j Neuj;jpy; Fiwe;j msT eilKiw KjNy 

Njitg;gLfpd;wJ. 

3. mtrufhy eilKiw Kjy; (Emergency working Capital) 

 ,t;tifahd eilKiw Kjy; mtrufhyj; Njitiag; G+h;j;jp 

nra;tjw;fhfj; Njitg;gLfpd;wJ. cjhuzkhf : twl;rp> nts;sk; 

Nghd;w mtru fhyj; Njitiar; rhpf;fl;Ltjw;Nf MFk;. 

eilKiw Kjy; Njitia fzf;fpLk; Kiw  

 xU njhopy; mikg;Gf;Fj; Njitahd eilKiw Kjy; 

mj;njhopy; mikg;igr; rhh;e;j gy tptuq;fisg; nghWj;Js;sJ. 

mitfshtd 1. ruf;fpUg;G> 2. ifapy; kw;Wk; tq;fpapy; nuhf;fk;> 

3. ruf;Nfhl;l tpiuT> 4. fld; tpw;gidAk; jtizf; fhyKk;> 

5. njhopypd; msT> 6. nrhj;Jf;fspd; ePh;kk;> 7. njhopypd; ,ay;G> 

8. ruf;fpd; kjpg;G. 

 ,t;thW NkNy nrhy;yg;gl;l fhuzq;fspd; cjtpahy; xU 

njhopYf;Fj; Njitahd eilKiw Kjiyf; fzf;fplyhk;.  
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,lh; Vw;G (Risk – Bearing) 

 vjph;fhyj;jpy; Neuj;jf;f rhjfkw;w epfo;r;rpfs;> mtw;why; 

Vw;glj;jf;f ,og;G ,tw;iwNa ‘,lh;” vd;fpNwhk;. cjhuzkhf 

vjph;fhyj;jpy; jP> nts;sk;> Gay;> epy mjph;r;rp Nghd;w NfLfshy; 

ruf;Ffs; mope;J Nghfyhk; my;yJ mtw;wpd; juk; Fiwe;J tplyhk;. 

ruf;Ffs; fsT Nghfyhk; my;yJ topg;gwp nra;ag; glyhk;. 

,lh; tiffs;  

1. jP> nts;sk;> Gay;> epy mjph;r;rp Nghd;w NfLfshy; Vw;gLk; 

vjph;ghuhj ,lh;fs;. 

2. ruf;fpd; juk; Fiwtjhy; Vw;gLk; ,lh;fs; 

3. fg;gy; Nghf;Ftuj;jpy; kw;Wk; cw;gj;jp ,lj;jpy; Vw;gLk; ,lh;fs; 

4. ruf;Ffis Xh; ,lj;jpypUe;J kw;nwhU ,lj;jpw;F mDg;Gk; nghOJ 

Vw;gLk; ,lh;fs; 

5. Nghl;bahsh;fshy; Vw;gLk; el;lq;fs;. 

6. Njit> mspg;gpy; Vw;gLk; ruf;Ffspd; tpiy tPo;r;rpahy; Vw;gLk; 

,lh;fs;. 

,lh;fis ,U gphpTfshfTk; tifg;gLj;jyhk;. 

 1. fhg;gPL trjpAila ,lh;fs; (Insurable Risks) 

 2. fhg;gPL nra;a Kbahj ,lh;fs; (Un-Insurable Risks) 

 re;ijapy; Vw;gLk; ,lh;fisf; Fiwf;ff; fPo;f;fz;l Kiwfisf; 

ifahsyhk;. 

 1. ,lh; Vw;glhjthW jLj;jy; 

 2. ,lh; Fiwa tif nra;jy; 

 3. ,liuj; jhNk Vw;wy; 

 4. ,liug; gpwUf;F khw;Wjy; 

i) ,lh; Vw;glhjthW jLj;jy; (Preventive Measures) 

 ek;ik te;jilaj;jf;f ,lh; midj;ijAk; ftdkhf vz;zpg; 

ghh;j;J tUKd; fhg;Nghdhf> mtw;iwj; jtph;f;Fk; Kiwapy; 

Njitahd jLg;Ngw;ghLfisr; nra;J nfhs;tJ kpfTk; cj;jkkhdJ. 

vLj;Jf;fhl;lhf> jPg;gw;whj fl;llq;fs; mikj;Jf; nfhs;tjd; 

thapyhf ,liuj; jtph;f;fyhk;. nfl;Lg; Nghfj;jf;f nghUs;fis 

Fsph;gjdg; ngl;bfspy; ghJfhg;ghf itj;jpUg;gjd; %yk; me;j 

,og;igj; jLf;fyhk;. 
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ii) ,lh; Fiwg;G topfs; (Ways of reducing Risk) 

 ghjpf;fg;gl;l ngl;lfq;fs; (Safety Vaults)> fs;s 

vr;rhpg;nghypr;rhjdk; (Burglar Alaram) tYthd; G+l;Lfis 

ek;gp;ifahd fhtw;gzpahsh;fis mkh;j;JtJ topahf jpUl;Lg; 

Nghd;w ,lh;fisf; Fiwf;fyhk;. jpwikkpf;f ehza epUthfuhf 

mkh;j;Jtjd; %yk; ‘tuhf;fld;” ,og;igf; Fiwf;fyhk; 

iii) ,liuj; jhNk Vw;wy; (The self-Assumption of Risk) 

 tuf;$ba ,yhgk; tuhky; Nghtjhy; Vw;gLk; ,og;igj; 

jLf;fNth> fhg;gPL nra;J nfhs;sNth ve;j topAk; ,y;yhjjhy;> 

,lh;fisj; jhq;fpf; nfhs;tjw;fhfj; jhd; xt;nthU Mz;Lk; 

,yhgj;jpy; xU gFjpia xJf;fPL nra;J fhg;Gepjp cUthf;fg;gLfpwJ. 

iv. ,liug; gpwUf;F khw;Wjy; (Shifting of risk) 

 thzpfh; jkf;F Neuj;jf;f rpy ,lh;fisg; gpwUf;F khw;Wtjw;F 

,U topfs; cs;sd. 1. fhg;gPL (Insurance) 2.Ntypf;fhg;G (Hedging) 

 fhg;gPL: jP> fly; rhh;e;j ,lk;> Nghd;wtw;wpdpd;W fhg;gPl;bd; 

topahf tzpfh; jkf;F Neuj;jf;f ,lh;fis KOikahfNth my;yJ 

gFjpiaNah fhg;gPL epWtdq;fSf;F khw;wp tplyhk;. 

 Ntypf;fhg;G : tzpfh; nuhf;fr; re;ijapy; jhk; nra;Ak; 

Nguq;fisj; jOtpAs;s ,lh;fspdpd;Wk; jk;ikf; fhj;Jf; 

nfhs;tjw;fhf mtw;wpw;F Neh;khwhd Nguq;fis vjph;fhyr; re;ijapy; 

nra;tij ‘Ntypf;fhg;G” vd;W $wyhk;. 

Ntypf;fhg;gpd; ed;ikfs; 

 1. Ntypf;fhg;gpd; Kf;fpa Nehf;fk; gpw;fhyj;jpy; Vw;gLk; tpiy 

Vw;w ,wf;fq;fspdhy; Vw;gLk; el;lj;jpypUe;J ghJfhg;gNjahFk;. 

,yhgk; <l;LtJ Ntypf;fhg;gpd; Nehf;fky;y. 

 2. Ntypf;fhg;G xU ey;y eltbf;if. ,jdhy; cw;gj;jpahsh;> 

tzpfh; kw;Wk; Efh;Nthh; gadilfpd;wdh;. 

 3. ,ilj;jufh;fs; ghJfhg;Gld; nray;gl Ntypf;fhg;G 

gad;gLfpwJ. MfNt ,e;eltbf;iffspdhy; ,yhgk; kpff;FiwNt. 

 4. tzpfh; jdpj;jpwikAld; EZf;fj;Jld; nray;gl;lhy; 

Fiwe;j msT %yjdj;Jld; tzpf eltbf;iffis Nkw;nfhs;syhk;. 

 5. tzpf tq;fpfSk;> epjp epWtdq;fSk; %yf;fr;rhg; nghUs; 

,Ug;gpd; kjpg;gpy; 90% tiu epjp cjtpaspf;f Ntypf;fhg;G 

gad;gLfpwJ. Ntypf;fhg;gpd; ghJfhg;gpd; %yk;jhd; ,t;tsT mjpf 

epjpAjtp nra;a KbfpwJ. 
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 6. xd;Wf;F Nkw;gl;l fhuzq;fshy; ruf;Fspd; tpiyapy; khWjy; 

Vw;gLk; NghJ tzpfUf;Fk; cw;gj;jpahsUf;Fk; Ntypf;fhg;G 

ghJfhg;gspf;fpwJ. 

 NkYk; tpiy khw;wq;fSf;F Vw;g ruf;fpd; tpiyia eph;zapf;f 

cjTfpwJ. 

Ntypf;fhg;gpd; Fiwfs; 

 Ntypf;fhg;G mspf;Fk; ghJfhg;G KOikahdjy;y. tpiy 

khw;wj;jpypUe;J ghJfhg;G ngw nuhf;f tpiyf;Fk; vjph;fhy tpiyf;Fk; 

cs;s njhlh;G vjph;fhy xg;ge;jj;jpd; NghJ rhpahf Cfpj;J 

jPh;khdpf;fg;gl Ntz;Lk;. nghJthf xt;nthU khjj;jpYk; nuhf;f 

tpiyapYk; vjph;fhy xg;ge;j tpiyapYk; khWjy;fs; Vw;gLfpd;wd. 

(v.fh) mWtil gpd;jq;fpajhy; Vw;gLk; tpis nghUs;fspd; jw;fhypfj; 

jl;Lg;ghL> Nkhrkhd epiyapYs;s rhiyfs; kw;Wk; Nghf;Ftuj;J 

rhjdq;fspdhy; Vw;gLk; tpiykhw;wk; Kjypadtw;iwf; $wyhk;. 
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myF - II 

UNIT – II 

re;ijapw; gFg;gha;T 

re;ij gFg;gha;T (Marketing Segmentation) 

 xh; re;ijia ehk; EZf;fkhf cw;W Nehf;fpdhy; mJ xNu 

jd;ikaw;wjhf tpsq;Ftijf; fhzyhk;. vLj;Jf;fhl;lhf ryitf;fhf 

ngUk;ghyd kf;fs; Nrhg;Gfis thq;Ffpd;wdh;. cynfq;Fk; ryitr; 

Nrhg;gpw;fhd re;ij cs;sJ. MapDk; cynfq;Fk; xNu khjphpahd 

ryitr; Nrhg;Gfs; gad;gLtjpy;iy. ntt;NtW ehLfspYk; ehLfspd; 

ntt;NtW gFjpfspYk; tpj;jpahrkhd Nrhg;Gfisg; 

gad;gLj;Jfpd;wdh;. re;ijapd; jd;ik gythW mike;jpUg;Nj 

,jw;Ff; fhuzkhFk;. jd;ikf;F Vw;wthW re;ijiag; gFj;J mjd; 

mbg;gilapy; re;ij eltbf;iffisj; jw;fhyj;jpy; epWtdq;fs; 

Nkw;nfhs;fpd;wd. 

re;ijg; gFg;G (Marketing Segmentation) 

 ‘xh; re;ijia> xNu jd;ikiaf; nfhz;l Efh;Nthh;fshyhd 

cl;gphpTfshfg; gFg;gNj” re;ijg;gFg ;G MFk;. xU nghUSf;fhd 

re;ijapy; taJ> tUtha;> njhopy;> ,dk;> trpf;Fk; ,lk; Mfpatw;why; 

NtWgl;l Vuhskhd Efh;Nthh; ,Uf;fyhk;. vLj;Jf;fhl;lhf ,th;fs; 

midtUf;Fk; fhyzpfs; Njitg;gLfpd;wd vdf; nfhs;Nthk;. 

re;ijapy; xNu tifahd fhyzpfs; kl;Lk; fpilf;Fkhdhy; ,th;fs; 

midtUk; mij kl;LNk thq;f Ntz;bapUf;Fk;. MdhYk; vy;NyhUk; 

KO kd epiwT mile;jpUg;ghh;fs; vdf; $wKbahJ. kio mjpfk; 

nga;af;$ba gFjpapy; trpg;gth; mjw;Nfw;w fhyzpfis tpUk;Gth;. xh; 

,isQh; kw;wtw;iwtpl khWgl;l fhyzpfis tpUk;gyhk;. kpFjpahf 

tUtha; ngWgth; mjpf tpiyapy; cah;e;j juKs;s fhyzpia thq;f 

vz;Zthh;. Efh;Nthhpd; ,j;jifa jd;ikfSf;Nfw;g nghUl;fisj; 

jahhpj;J mspg;gjd; %yk; xU Fwpg;gpl;l jd;ikAs;s Efh;Nthiuf; 

nfhz;l re;ijiaf; ifg;gw;w epWtdq;fs; KaYfpd;wd. 

re;ijapw; gFg;gpd; Njhw;wk; 

 njhopy; Kay;Nthh; kw;Wk; tzpfh;fspilNa re;ij gFg;Gf; 

fUj;J etPd> Gul;rpfukhd fUj;jhf vz;zg;gLfpd;wJ. gy 

Mz;LfSf;F Kd;dh; xNu khjphpahd xh; nghUisg; Ngustpy; 

cw;gj;jp nra;J tpw;gid nra;tNj Mjhakhdnjd;W fUjpdh;. xU 

nghUSf;fhd re;ij> xNu khjphpahd tpWg;G ntWg;Gfisf; nfhz;l 

Efh;Nthiuf; nfhz;l xU ngUk; njhFg;ghff; fUjg;gl;lJ. NgusT 

cw;gj;jpAk;> tpw;gidAk; nryTfisf; Fiwf;f cjtpd. 
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 Mdhy;> ehsiltpy; Nghl;b kpFe;jNghJ jdpg;gl;l 

epWtdq;fspd;> tpw;gidAk;> yhgKk; Fiwaj;njhlq;fpd. ,e;epiyapy; 

cw;gj;jpahsh;fSk;> tpw;gidahsh;fSk; jq;fs; nghUl;fis 

NtWgLj;jpf; fhl;Ltjdhy; ed;ikfs; Vw;gLk; vd vz;zpdh;. vdNt 

nghUl;fs; gytiffshf (NtWgl;l cUtk;> juk;> epwk; Kjypad) 

cw;gj;jp nra;ag;gl;ld. kw;w nghUl;fspypUe;J NtWgLj;jpf; 

fhl;lNtz;Lk; vd;gJ kl;LNk Muk;gj;jpy; ,jd; Nehf;fkhFk;. 

ehsiltpy; Efh;Nthh; tpUg;gj;jpw;Nfw;g NtWgLj;Jtjd; ed;ikfis 

epWtdq;fs; Ghpe;J nfhz;ld. xU epWtdNk gyjug;gl;l 

Efh;NthUf;Fg; gy tifahdg; nghUis mspf;Fk; epiy jw;NghJ 

Vw;gl;Ls;sJ. ,Uk;G gPNuhf;fs; cw;gj;jp nra;Ak; xU epWtdk; gy 

msTfspYk;> epwq;fspYk;> tpiyfspYk; gPNuhf;fis tpw;gid 

nra;tij cjhuzkhff; $wyhk;. 

re;ijiag; gFf;Fk; mbg;gilfs; 

 re;ijiag; gFg;gjw;F Vuhskhd khwpfisg; (Variables) 

gad;gLj;jyhk;. nghUspd; jd;ikia Xl;b gad;gLj;jg;gLk; khwpfSk; 

NtWglyhk;. vLj;Jf;fhl;lhf Efh;nghUs; re;ijfis tUtha;> taJ> 

FLk;g msT Mfpatw;wpd; mbg;gilapy; gFf;fyhk;. %yjdg; 

nghUl;fSf;fhd re;ijfs; njhopw;nrwpT> cw;gj;jpr; nryT> 

Mfpatw;wpd; mbg;gilapy; gFf;fyhk;. NkYk; xh; re;ijg; gFg;igg; gy 

cl;gphpTfshTk; gFf;fyhk;. 

1. Gtpapay; mbg;gilapy; gFg;G (Geographic Segmentation) 

Kjd;Kjypy; ,e;j mbg;gilapy; jhd; re;ijfs; gFf;fg;gl;ld. 

ek; ehl;by; njw;F> tlf;F> Nkw;F> fpof;Fg; gFjpfspy; thOk; kf;fs; 

ntt;NtW tifahd tbtikg;Gs;s ghj;jpuq;fisAk; 

gad;gLj;Jfpd;wdh;. ghj;jpu cw;gj;jpahsh;fs; ,jidf; fUj;jpy; 

nfhz;L tpw;gid nra;a Ntz;ba ,lj;jpw;Nfw;g nghUis cw;gj;jp 

nra;a Ntz;Lk;. 

2. kf;fs; jd;ik mbg;gilapy; gFg;G (Demographic Segmentation) 

kf;fspd; taJ> tUtha; fy;tp> kjk;> ,dk;> njhopy;> ghy;> 

FLk;gmsT Kjyhdtw;wpd;> mbg;gilapYk; re;ijfs; 

gFf;fg;gLfpd;wd. ,j;jifa gFg;Gfs; kpFe;j gaDs;sit. ,it 

vspjpy; gphpj;J mwpaf;$badthfTk;> mstplf; $badthFk; cs;sd. 

3. cstpay; mbg;gilapy; gFg;G (Psychographic Segmentation) 

thq;FNthuJ Njitfs; mth;fsJ tho;f;if Kiwia (Life 

Style) Ak;> cstpaiyAk; Xl;b mikfpd;wd. cah;e;j kjpg;igAk; Gjpa 

ehfhpf KiwfisAk; tpUk;GNthh; cs;sdh;. NtW rpyh; vspatho;f;if 

Kiwiag; gpd;gw;wyhk;. ,U gFjpapduJ NjitfisAk; xNu nghUs; 
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KOikahf epiwT nra;a KbahJ. cjhuzkhf rpyh; Mlk;gukhd 

Njhw;wKila iff;fbfhuq;fis tpUk;Gfpd;wdh;. rpyh; rhjhuz 

Njhw;wKilaitfis tpUk;Gfpd;wdh;. 

nray;tpisTila re;ijg;gFg;gpd; $WghLfs; (Aspects of Effective 

Segmentation) 

1. mstplj;jf;fjha; ,Uj;jy; (Measurability) : re;ijg;gFg;gpy; 

mlq;Fk; Efh;Nthh; gw;wpa jfty;fs; ,Uf;f Ntz;Lk;. my;yJ 

mj;jfy;fis ngWtjw;fhd tha;g;G ,Uf;fNtz;Lk;. 

rpytifahd re;ijg;gFg;Gfisr; rhpahf mstplKbahJ. 

fhh;fSf;fhd re;ijia rpf;fdj;ij tpUk;GNthh;> juj;ij 

tpUk;GNthh;> me;j];ij tpUk;GNthh; vdg; gFf;fyhk;. Mdhy; 

,g;gFjpfSf;Fs; mlq;FNthiu mstpLjy; fbdk;. Vnddpy; 

Nkw;$wpa %d;W Efh;Nehf;fq;fspy; gyUk; xd;Wf;F Nkw;gl;l 

Nehf;fq;fs; ,Uf;fyhk;. 

2. re;ij eltbf;iffs; nrd;wilaf; $bajhf ,Uj;jy; 

( Accessibility) 

ve;j re;ijg; gFg;ig ,yf;fhf nfhz;L re;ij eltbf;iffs; 

Nkw;nfhs;sg;gLfpd;wdNth me;jg;  gFg;gpw;F mtw;iw vLj;Jr; 

nry;y> my;yJ njhpag;gLj;j trjpAk;> tha;g;Gk; ,Uf;fNtz;Lk;. 

fpuhkg;Gw kf;fSf;fhf xU nghUs; jahhpf;fg;gl;lhy; mijg;gw;wp 

mk;kf;fSf;F njhpag;gLj;j trjpAk;> tha;g;GfSk; ,Uf;f 

Ntz;Lk;. ,it ,y;yhtpby; mg;nghUis tpw;gid nra;tJ 

fbdk;. 

3. rhpahd msTs;s gFg;ghf ,Uj;jy; (Reasonable Size) 

xt;nthU re;ijg; gFg;gpw;Fk; xt;nthU  tifapy; re;ij 

eltbf;ifiaj; jpl;lkpl Ntz;Lk;. ,jw;F mjpfr; nryT MFk;. 

,r;nryit <Lfl;Lk; mstpw;F re;ijg; gFg;gpy; tpw;gid 

tha;g;Gfs; ,Uf;f Ntz;Lk;. E}WNgh; nfhz;l xh; re;ijg; 

gFg;gpw;fhf jdptiff; fbfhunkhd;iw cUthf;fp mspf;f 

KbahJ. mjpy; ,yhgk; ,Uf;fhJ. vdNt mJ rhpahd 

msTs;s gFg;ghfhJ. 

re;ijg; gFg;gpd; gad;fs; 

1. rhpahd nghUis tbtikj;jy; (Design Appropriate Product) 

re;ijapYs;s Njitfis KOikahd epiwT nra;Ak; tifapy; 

nghUl;fisj; jpl;lkpl;L> tbtikj;J cUthf;Ftjw;F 

re;ijg;gFg;G gad;gLfpwJ. re;ijg;gFg;G ,y;yhtpl;lhy; xNu 

tifahd nghUs; kl;LNk re;ijapy; fpilf;Fk;. ,J 

midtUf;Fk; kd epiwit mspf;fhJ. 
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2. Vw;w re;ij mgptpUj;jp eltbf;iffs; (Appropriate Promotional 

Activities) 

re;ijg;gFg;gpd; jd;ikNfw;w tifapy; re;ij mgptpUj;jp 

eltbf;iffisj; jpl;lkplyhk;. re;ij KOtjw;Fk; xNu 

tifahd tpsk;guq;fisr; nra;ahky;> ntt;NtW tFg;Gfisr; 

rhh;e;Njhiuf; ftUk; tifapy; khWgl;l tpsk;guq;fisr; 

nra;ayhk;. NkYk; gFg;gpw;Nfw;w tpsk;gu ikaq;fisAk; 

(Advertising Media) Njh;e;njLf;fyhk;. 

3. re;ijr; nray;top Kiwiaj; jpl;lkpLjy; (Planning the Market 

Strategy) : 

re;ijr; nray;top Kiwia jPh;khdpg;gjpy; ,uz;L Kf;fpag; 

gFjpfs; cs;sd. Kjyhtjhf nghUSf;fhd ‘,yf;F re;ij” 

(Target Market) ia njhpT nra;a Ntz;Lk;. mLj;J me;j ,yf;F 

re;ijf;Nfw;w ‘re;ijf; fyit” (Marketing Mix) iaj; jPh;khdpf;f 

Ntz;Lk;. ,t;tpuz;L gzpfisAk; nra;a> re;ijg;gFg;gpd; 

jd;ikfis ed;F mwpe;jpUg;gJ ,d;wpaikahjJ. 

 nghJthf re;ij gw;wpf; fpilf;Fk; Vuhskhd jfty;fis 

epWtdk; jdf;Fr; rhjfkhf gad;gLj;jpf; nfhs;s re;ijg; gFg;G 

cjTfpd;wJ. 

 Efh;NthUf;Fg;gad; re;ijg;gFg;gpdhy; gytifahd nghUl;fs; 

re;ijapy; fpilf;f tha;g;G Vw;gLfpd;wJ. Efh;Nthh; jkf;F tpUg;gkhd 

epwk;> cUtk;> tpiy> juk;> msT Mfpatw;iwg; ngw mbg;gilahf 

miktJ re;ijg; gFg;Ng MFk;. 

thq;Fk; J}z;Ljy;fSk; thq;FNthh; elj;ijAk;  

(Buying Motives and Buyer Behaviour) 

 xUth; xU filf;Fr; nrd;W nts;isepw ‘uhk;uh[;” rl;il 

xd;W thq;Ffpwhh;. ghh;g;gth;fSf;F ,J xU rhjhuz> tof;fkhd 

eltbf;ifahfj; Njhd;WfpwJ. Mdhy; vz;zpg;ghh;j;jhy; 

rhjuzkhfj; Njhd;Wk; ,e;j thq;Fk; eltbf;iff;F kiwe;Js;s 

gytifahd kdj;J}z;Ljy;fNs fhuznkd;gJ tpsq;Fk;. mth; xU 

Fwpg;gpl;l epwj;jpy> Fwpg;gpl;l tifr; rl;ilia thq;Ffpwhh;. mth; Vd; 

nts;is epwj;ij tpUk;Gfpd;whh;? Vd; xU Fwpg;gpl;l epWtdj;jpd; 

rl;ilia thq;Ffpwhh;? Vd; me;jf; filia Njh;e;njLj;jhh;? mtiu 

mr;rl;ilia thq;fj; J}z;ba fhuzpfisg; gw;wp Muha;tjd; %yNk 

,f;Nfs;tpfSf;F ehk; tpil fhz KbAk;. ,q;F ‘uhk;uh[;” rl;ilfis 

cWjpahdit vd mth; vz;zpapUf;fyhk;. me;jf;filapy; mtUf;Ff; 

fld; trjp mspf;fg;gl;bUf;fyhk;. mtuJ kidtpf;F ntz;ik epwk; 

tpUg;gkhdjha; ,Uf;fyhk;. my;yJ ,itNghd;w NtW fhuzq;fs; 
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,Uf;fyhk;. ,itNa thq;Fk;> J}z;Ljy; my;yJ thq;Fk; Nehf;fq;fs; 

(Buying Motives) MFk;. ,j;J}z;Ljy;fspd; tpisthf thq;FNthh; 

elj;ij (Buyer Behaviour) vdg;gLfpd;wJ. epWtdq;fs; re;ijapy; 

jpwikahfr; nrayhw;w thq;FNthh; elj;ijiag; gw;wpa mwpT 

,d;wpaikahjjhFk;. 

thq;Fk; J}z;Ljy;fs;  (Buying Motives) 

 thq;FNthiu xU Fwpg;gpl;l tifapy; nray;glj; J}z;Lk; 

Mirfs;> tpUg;gq;fs;> vz;zq;fs; Mfpatw;iwNa thq;Fk; 

J}z;Ljy;fs; vd miof;fyhk;. kf;fs; nghUl;fisAk;> gzpfisAk; 

Njitfis epiwT nra;tjw;fhf thq;Ffpd;wdh;. ,it cz;ikahd 

NjitfshfNth fw;gidj; NjitfshNth ,Uf;fyhk;. ,e;j 

,Utifj; NjitfisAk; cUthf;Fk; J}z;Ljy;fis ehk; 

,Utiffshfg; gphpf;fyhk;. mit (i) Kjd;ikj;  J}z;Ljy; (Primary 

Motives), (ii) Jizj; J}z;Ljy;fs; (Secondary Motives). 

i. Kjd;ikj; J}z;Ljy;fs; (Primary Motives)  

,it kdpjdpd; ,ay;ghd Njitfis (Instinctive needs) 

mbg;gilahff; nfhz;L mike;jitfshFk;. xt;nthUtUf;Fk; 

caph;thOk; MirAk;> mjw;fhd J}z;LjYk; cz;L. grpiaj; jPh;f;f 

czTk;> jhfj;ijj; jPh;f;f ghdKk; Njitg;gLfpd;wd ,it gpwuhy; 

fw;gpf;fg;gLtjpy;iy. gpwf;Fk;NghNj ,j;jifa J}z;Ljy;fSld; 

gpwf;fpd;Nwhk;. tho;f;if KOtJk; mit ek;NkhL ,Uf;fpd;wd. 

fPo;f;fz;lit Kf;fpakhd Kjd;ikj; J}z;Ljy;fs; MFk;.  1. czTk;> 

ghdKk; 2. ,df;fth;r;rp> 3. tpUg;gjpw;Fhpath;fspd; eyd; 4. gak; kw;Wk; 

Mgj;JfspypUe;J ghJfhg;G 5.kw;th;fistpl Nkk;ghliljy; 6. rKjha 

xg;Gjy; 7. ePz;l fhy tho;T 

ii. Jizj; J}z;Ljy;fs; (Secondary Motives) 

fy;tp #o;epiyfisf; ftdpj;jy; Mfpatw;wpd; tpisthf 

kdpjd; gy Njitfis Vw;gLj;jpf; nfhs;fpd;whd;. cjhuzkhf 

fzpdp (Computer)  thq;fNtz;Lnkd;w J}z;Ljy; #o;epiyapd; 

tpisthfNt Vw;gLfpd;wJ. ,j;jifa J}z;LjNy Jizj; 

J}z;Ljy;fs; vdg;gLfpd;wd. fy;tpawpT ngUfpAs;sjhy; 

jfty;fisj; njhpe;J nfhs;Sk; J}z;Ljy;fs; mjpfkhfpAs;sd. 

,jd; tpisthfg; Gj;jfq;fspd; NjitAk;> tpw;gidAk; $bAs;sd. 

fPo;f;fz;lit Fwpg;gplj;jf;f Jizj;J}z;Ljy;fs; MFk;. 1. Nguk; 

NgRjy; 2. jfty;fs; 3. jpwik 4. Rj;jk; 5. trjp 6. juk; 7. rpf;fdk;  

8. Gjpadtw;iwj; njhpe;J nfhs;Sk; Mty; (Curiosity) 9.moF> ehfhPfk;. 

ngUk;ghYk; ,t;tpuz;L tifj; J}z;Ljy;fSk; ,ize;Nj 

nray;gLfpd;wd. 
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thq;FNthh; elj;ij (Buyer Behaviour) 

 cw;gj;jpahshpd; fl;Lg;ghl;bw;Fs; mlq;fhj gy;NtW thq;Fk; 

J}z;Ljy; thq;FNthh; elj;ijiag; ghjpf;fpd;wd. ,j;jifa 

fhuzpfisj; njspthfg; Ghpe;J nfhs;tjd; %yk; epWtdk; jdJ 

re;ij eltbf;iffisj; jpwikahfj; jpl;lkplKbAk;. ,f;fhuzpfis 

tifg;gLj;Jtjd; %yk; xt;nthd;Wk; vt;thW thq;FNthh; 

elj;ijiag; ghjpf;fpd;wd vd;gij mwpayhk;. 

i. nghUshjhuf; fhuzpfs; (Economic Factors): 

kdpjd; jd;dplKs;s tsq;fisf; nfhz;L cr;repiyg; 

gadg;ghl;il mila KaYfpd;whndd;W nghUspay; Nfhl;ghLfs; 

$Wfpd;wd. vdNt tpiyAk;> gad;ghLk; nghUs; thq;f kdpjidj; 

J}z;Lk; nghUshjhuf; fhuzpfshFk;. nghUshjhu kdpjDila 

elj;ij rKjhak; Vw;Wf; nfhs;sf; $bajhf (Rational) ,Uf;fpd;wJ. 

,r;#o;epiyapy; kdpjdpd; thq;Fk; elj;ijia xusT rhpahff; 

fzpf;f KbAk;. ,g;nghUshjhuf; fhuzpfshy; fPo;f;fz;lthW 

gFf;fyhk;. 

1. nrytplj;jf;f tUtha; (Disposable Income) : Efh; nghUl;fSf;fhd 

 Njitf;Fk;> Efh;Nthhpd; nrytplj; jf;f tUtha;f;Fk; mjpfj; 

 njhlh;G cs;sJ. 

2. vjph;ghh;f;Fk; tUtha; (Expected Income) : vjph;fhyj;jpy; 

vjph;ghh;f;fg;gLk; tUthAk; thq;Fk; elj;ijiag; ghjpf;Fk; ePbj;J 

 ciof;ff; $ba tpiy  cah;e;jg; nghUl;fis thq;FtJ gw;wpa 

 KbT vjph;ghh;f;fg;gLk; tUthiar; rhh;e;J mikfpd;wJ. 

3. Efh;Nthh; fld;trjp (Consumer Credit Facilities) 

ek;ehl;by; njhiyf;fhl;rpg;ngl;b> kfpo;Te;J> Fsph;rhjdg;ngl;b> 

kpd;tprpwp Nghd;w nghUl;fspd; Njit tphptiltjw;F 

tpw;gidahsh;fs; mspf;Fk; fld;trjpfs; Kf;fpa fhuzkhFk;. 

,j;jifa trjpfs; thq;FNthhpd; nrytpLk; Nghf;ifg; ghjpf;fpd;wd. 

4. tpUg;ggb nrytplj;jf;f tUtha; (Discretionary Income) 

XUth; jd;Dila tof;fkhd Njitfis epiwT nra;j 

gpd;dUk; vQ;rpAs;s tUtha; tpUg;gg;gb nrytplj; jf;f tUtha; 

MFk;. ,j;jifa tUtha; mjpfkhdhy;> gioa nghUl;fisf; fopj;J 

Gjpad thq;Fjy;> Mlk;gug; nghUl;fis thq;Fjy; Mfpa Nghf;Ffs; 

mjpfkhfpd;wd. 

Nkw;$wpait jtpu tpiyAk; xh; Kf;fpa nghUshjhu 

fhuzpahFk;. Mdhy; tpiyapd; kPJ epWtdj;jpw;Ff; fl;Lg;ghL 

cs;sJ.  



 52 

ii.  cstpay; fhuzpfs; (Psychological Factors) :  thq;FNthh; 

elj;ijia Ma;tjpy; nghUshjhuf; Nfhl;ghLfSk; fhuzpfSk; 

gaDs;sdthf ,Ue;jhYk;> ,e;elj;ijapd; gy ,ay;Gfis ,tw;iwf; 

nfhz;L tpsf;f Kbtjpy;iy. gyuJ thq;Fk; eltbf;iffs; 

nghJthd Nghf;FfspypUe;J khWgLfpd;wd. ,tw;iw tpsf;Ftjw;F 

cstpay; Njitg;gLfpd;wd. kdpjdpd; cs; tpisTfis Muha;tjd; 

%yk; gytifahd thq;FNthh; elj;ijfSf;F cstpay; tpsf;fk; 

jUfpd;wJ. re;ij eltbf;if njhlh;ghd eilKiw rpf;fy;fspy; gy 

nghUspaiytpl eilKiw cstpaNyhL neUq;fpa njhlh;G 

nfhz;Ls;sd. fPo;f;fz;lit Kf;fpakhd cstpay; fhuzpfshFk;. 

1) rKjhak; Vw;Wf; nfhs;Sk;gb fhl;Ljy; (Rationalisation) :  

‘NtWrpy J}z;Ljy;fspd; tpisthd xU eltbf;iff;Fr; 

rKjhak; Vw;Wf;nfhs;sf;$ba xU fhuzj;ijf; $Wjy;”> vd ehk; 

,jw;F tpsf;fk; $wyhk;. cld; gzpGhpAk; gyh; Nkhl;lhh; irf;fps;fs; 

itj;jpUg;gjhy; xUth; jhDk; xd;iw thq;f KbntLf;fpd;whh;. 

Mdhy;> mYtyfj;Jf;Ff; Fwpj;j Neuj;jpy; nry;y mJ Njit vd 

mth; gpwhplk; fhuzk; $Wfpd;whh;. ,j;jifa Nghf;F thq;Fk; 

elj;ijg; ghjpf;Fk; Kf;fpa fhuzpfSs; xd;whFk;. 

2) cUtfg;gLj;Jjy; (Imagery) :  

thq;FNthhpd; kdjpy; gy nghUl;fisAk; gw;wp mwpe;Njh> 

mwpahkNyh cUthfp ,Uf;Fk; njspthd gjpTfNs (Impressions) 

cUtfq;fs; (images) MFk;. ,jid ek; kdf;fz; Kd; Njhd;Wk; xU 

glk; vd;Wk; $wyhk;. xt;nthU filAk;> epWtdKk; tpw;gidf; 

FwpaPLk; ntt;NtW tifahd cUtfq;fis thq;FNthh; kdjpy; 

Vw;gLj;Jfpd;wd. ,tw;iw> 

m) RacUtfk; 

M) nghUs; cUtfk; vd ,Utiffshf gFf;fyhk;. 

m) RacUtfk; (Self – Image)  : xUth; jd;idg; gw;wpj; 

jdf;Fs;shfNt Vw;gLj;jpapUf;Fk; xh; Njhw;wj;ijNa Ra cUtfk; 

vdyhk;. cjhuzkhf xUth; jd;id xU ngUk; tpisahl;L 

tPuuhfNth> my;yJ Ngr;rhsuhfNth cUtfg; gLj;jpapUf;fyhk;. 

cz;ikapy; mth; mt;thW ,Uf;f Ntz;bajpy;iy. Mdhy; me;jr; 

RacUtfk; mtuJ thq;Fk; eltbf;ifiag; ghjpf;fpd;wJ. 

 jd;id xU ey;y FLk;gj;jiytpahfTk;> jhahfTk; 

cUtfg;gLj;jpapUf;Fk; xU ngz;zpd; thq;Fk; elj;ij> jd;id xh; 

r%f NrtfpahfNth> gzpnra;J rk;ghjpf;Fk; ngz;zhfNth> 

cUtfg;gLj;jpapUf;Fk; ngz;zpd; thq;Fk; elj;ijiatplg; nghpJk; 

khWgl tha;g;G cs;sJ. 
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M) nghUs; cUtfk; (Product image) : xU nghUisg; gw;wp 

vz;Zk;NghJ kdf;fz;Kd; Vw;gLk; Njhw;wKk; fUj;Jk; nghUs; 

cUtfkhFk; cjhuzkhf> ‘b.tp.v];” vd;why; ghJfhg;Gk; 

ek;gj;jd;ikAk; gyUf;F cldbahf kdjpy; Njhd;Wfpd;wd. xNu 

nghUisg; gyh; gyifahf cUtfg; gLj;jyhk;. ‘ghl;lh” (BATA) 

vd;why; rpyh; ‘rpwe;j juk;” vd;Wk;> rpyh; ‘ehfhpfk;” vd;Wk;> NtWrpyh; 

‘mjpftpiy” vd;Wk; cUtfg;gLj;Jtjhy; xU nghUs; gw;wpa 

cUtfj;ij xl;bNa mjw;fhd NjitAk; mikfpd;wJ. 

(iii)  r%ftpay; fhuzpfs; : (Sociological Factors) : ehk; trpf;Fk; 

rKjhaj;jpypUe;J jdp xUtiu KOikahfg; gphpf;f KbahJ. ek; 

eltbf;iffis nghUshjhu kw;Wk; cstpay; fhuzpfs; ghjpg;gijg; 

Nghyr; Rw;WGwKk; #o;epiyAk;> rKjhag; gof;ftof;fq;fSk; thq;Fk; 

elj;ijiag; nghpJk; fl;Lg;gLj;Jfpd;wd. thq;Fk; elj;ijia 

jdpg;gl;lth;fspd; tpUg;gq;fSk;> FOf;fspd; nry;thf;Fk;  (Group 

Influence) ghjpf;fpd;wd vdr; r%ftpay; mwpQh;fs; $Wfpd;wdh;. 

r%ftpay; fhuzpfs; thq;FNthh; elj;ijiag; ghjpg;gijf; fPo;f;fz;l 

tiffspy; tpsf;fyhk;. 

1) rhh;Gf; FOf;fs; (Reference Groups) : xt;nthUtUk;> el;G> njhopy;> 

,lk;> fy;tp> kjk;> FLk;gk; Mfpatw;wpd; mbg;gilapy; 

rKjhaj;jpYs;s NtW rpyhplk; mjpfj; njhlh;G nfhz;Ls;sdh;. 

,j;jifa FOf;fis rhh;Gf;FOf;fs; vdyhk;. xUth; rhh;e;Js;s 

FOtpd; eltbf;if mtuJ thq;Fk; elj;ijia epr;rakhfg; 

ghjpf;fpd;wJ. gs;spapWjp gapYk; khzth;fSf;Fk;> Kjyhkhz;L 

gl;l tFg;G gapYk; khzth;fSf;Fk; ngUk; taJ NtWghL ,y;iy. 

MapDk; mth;fsJ cilg; gof;fq;fs; NtWgLfpd;wd. mth;fs; 

rhh;e;Js;s FOf;fspd; Nghf;F ,jw;Ff; fhuzkhFk;. 

NkYk; xU FOtpy; rpy nry;thf;Fs;Nshh; (Influentials) 

,Uf;fyhk;. nghJthff; FOtpYs;Nshh; ,th;fspd; eltbf;iffisg; 

gpd;gw;Wfpd;wdh;. nghJthf epWtdq;fs; jq;fs; tpw;gid mgptpUj;jp 

Kaw;rpfs; ,j;jifa nry;thf;Fs;Nshiur; nrd;wilAkhW 

nray;glNtz;Lk;. 

2) guTjy; (Diffusion) : Gjpa nghUl;fs; mq;fhapy; rpwpJ rpwpjhf 

Vw;Wf;nfhs;sg;gLfpd;wd. xNu rkaj;jpy; re;ij KOtJk; nghUs; 

Vw;Wf;nfhs;sg;gLtjpy;iy. gbg;gbahf Vw;Wf;nfhs;sg;gLtijg;  

‘guTjy;” vdg;gLfpd;wJ. guTjy; vt;thW eilngWfpd;wJ 

vd;gij  

E.M. Nuh[h;]; vd;gth; fPo;f;fz;lthW tpsf;fpAs;shh;. 

ve;jg; Gjpa nghUisAk; Kjypy; Gj;jhf;f tpUk;gpfs; (Innovators) 

Vw;Wf;nfhs;fpd;wdh;. nghJthf ,th;fs; ,isQh;fshfTk;> 
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nry;te;jth;fshTk; rKjha kjpg;ig ngw;wth;fshfTk; ,Uf;fpd;wdh;. 

mLj;J mg;nghUs; fUj;J Kd;NdhbfspilNa (Opinion Leaders) 

guTfpd;wJ. ,th;fisj; njhlh;e;J ‘tpiue;J Vw;Wf;nfhs;Sk; 

ngUk;ghd;ikapdh;” (Early Majority) ,tw;iw thq;Ffpd;wdh;. ,jw;F 

gpd;dh; ‘fhyk; jho;j;jp Vw;Wf;nfhs;Sk; ngUk;ghd;ikapdhpilNa (Late 

Majority) ,g;nghUs; guTfpd;wJ. ,th;fs; tUtha; ruhrhp tUtha;f;Fk; 

Fiwthf cs;sJ. nghJthf Kd; $wg;gl;l gFjpapdiu tpl mjpf 

taJilath;fsha; ,Uf;fpd;wdh;. filrpahf ‘gpd; jq;FNthh;” 

(Laggards) ,g;nghUis thq;Ffpd;wdh;. ,th;fs; Fiwe;j 

tUthAilath;fshAk;> rKjhaj;jpy; jho;e;j me;j];J 

cilath;fshAk; ,Uf;fpd;wdh;. ,th;fs; mg;nghUis thq;f KbT 

nra;Ak;NghJ Gj;jhf;f tpUk;gpfs; NtW xU Gjpa nghUis thq;Fk; 

epiyf;Fr; nrd;Wtplyhk;. 

3) rKjha tFg;Gfs; (Social Classes) : xt;nthU rKjhaj;jpdiuAk; 

gy;NtW gphpTfshfg; gFf;fyhk;. mnkhpf;fr; rKjhak; r%ftpay; 

mwpQh;fshy; %d;W ngUk; gphpTfshfg; gFf;fg;gl;Ls;sJ. mit (i) 

cah;kl;l tFg;G (ii) eLj;ju tFg;G (iii) fPo;kl;l tFg;G> yhapl;thh;dh; 

vd;gth; ,it xt;nthd;iwAk; NkYk; ,U cl;gphpTfshfg; 

gFj;Js;shh;. mtuJ fUj;Jg;gb. 

m) cah; cah; tFg;G (Upper Upper Class) 

M) fPo; cah; tFg;G (Lower Upper Class) 

,) cah; eLj;ju tFg;G (Upper Middle Class) 

<) fPo; eLj;ju tFg;G (Lower Middle Class) 

c) cah; fPo;tFg;G (Upper LowerClass) 

C) fPo; fPo; tFg;G (Lower Lower Class) 

 vd MW gphpTfs; cs;sd. xt;nthU tFg;gpw;Fk; tpj;jpahrkhd 

NjitfSk;> gof;fq;fSk; ,Uf;fpd;wd. ,j;jifa tFg;Gg; ghFghL 

thq;FNthh; elj;ijiag; Ghpe;Jnfhs;s cjTfpd;wJ.  

4) gz;ghL (Culture) :  

xt;nthU gz;ghLk; NtWgl;l rKjha eltbf;iffisj; 

Njhw;Wtpf;fpd;wJ. xNu ehl;by; $l NtWgl;l gz;ghLfisf; 

fhzKbAk;. ,dk;> kjk;> nkhop r%fj;jpy; ngz;fs; epiy Mfpait 

fyhr;rhuq;fis mikg;gjpy; Kf;fpakhdit MFk;. NkYk; ehfhPfk;> 

Xa;T> Neuk;> kf;fs;n;jhifj; jd;ik MfpatdTk; gz;ghl;ilg; 

ghjpf;ff; $ba fhuzpfshFk;. 
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5) ,dg;gphpTfs; kw;Wk; kjk; :  

rPdh;fs;> ,e;jpah;> Mg;gphpf;fh; Mfpa NtWgl;l ,dj;ijr; 

Nrh;e;jth;fs; ntt;NtW tifahd fyhr;rhuq;fisf; nfhz;Ls;sdh;. 

mth;fspd; NjitfSk;> mjw;Nfw;g khWgLfpd;wd. ,ijg; Nghd;w 

czT> cil> ghdq;fs; Mfpatw;iwg; gad;gLj;Jk; KiwAk; kjj;ijr; 

rhh;e;Jk; khWgLfpd;wd. 

6) rKjhaj;jpy; ngz;fspd; gq;F:  

jw;fhy rKjha eltbf;iffspy; ngz;fs; mjpfg; 

gq;Nfw;fpd;wdh;. vdNt Neuj;ij kpr;rg;gLj;jf; $ba fUtpfisAk;> 

nghUl;fisAk; mjpf mstpy; gad;gLj;Jfpd;wdh;. 

7) Xa;T NeuKk;> ehfhpfKk; :  

Xa;T Neuk; mjpfkhFk;NghJ tho;f;if KiwAk; rpwpJ 

khWgLfpd;wJ. xa;T Neuj;ijg; gad;gLj;Jk; Kiwapy; nghUl;fis 

thq;Ffpd;wdh;. NkYk; ehfhpfkhf thOk; Mty; ngUfp tUfpd;wJ. 

xU nghUs; rKjhak; KOtjw;Fk; guTtjw;F MFk; fhyk; Fiwe;J 

tUfpd;wJ. 

nghUspay;> cstpay;> r%ftpay; fyhr;rhug;Nghf;F 

Mfpatw;wpd; Jiz nfhz;L thq;Fk; elj;ijia tpsf;fyhk;. 

nghUspayhy; elj;ijia tpsf;f Kbahj eltbf;iffis cstpaYk;> 

,t;tpuz;lhYk; tpsf;f Kbahj eltbf;iffis r%ftpaYk; 

tpsf;Ffpd;wd. MdhYk; thq;FNthh; elj;ijf;F KOikahd 

tpsf;fk; fpilj;Js;sJ vdf; $wKbahJ. kdpj eltbf;if mbf;fb 

khwf;$baJk;> njsptw;wJkha; ,Ug;gjhy; mjpYs;s gy Gjph;fs; 

,d;Dk; tpLtpf;fg;glhkNyNa cs;sd. 

 

 

 

 

 

 

 

 

 

 

 

 



 56 

NOTES 

……………………………………………………………………………………

……………………………………………………………………………………

……………………………………………………………………………………

……………………………………………………………………………………

……………………………………………………………………………………

……………………………………………………………………………………

……………………………………………………………………………………

……………………………………………………………………………………

……………………………………………………………………………………

……………………………………………………………………………………

……………………………………………………………………………………

……………………………………………………………………………………

……………………………………………………………………………………

……………………………………………………………………………………

……………………………………………………………………………………

……………………………………………………………………………………

……………………………………………………………………………………

……………………………………………………………………………………

……………………………………………………………………………………

……………………………………………………………………………………

……………………………………………………………………………………

……………………………………………………………………………………

……………………………………………………………………………………

……………………………………………………………………………………

……………………………………………………………………………………

……………………………………………………………………………………

……………………………………………………………………………………

……………………………………………………………………………………

…………………………………………………………………………………… 



 57 

myF - III 

UNIT – III 

re;ijapw; fyit 

mbg;gilahf ehd;F : re;ijapw;; fyitapy; ftdpf;f Ntz;ba 

khwpfs; ehd;F. mtw;iw Mq;fpyj;jpy; “Four Ps” vd;W vd;W 

Fwpg;gpLfpd;wdh;. P  vd;w vOj;J Product (nghUs;)> Place (,lk;) 

Promotion (tpw;gidg; ngUf;fk; my;yJ mgptpUj;jp) Price (tpiy) Mfpa 

ehd;fpidf; Fwpf;fpwJ.   

1. nghUs; : nghUs; vd;W $Wfpd;w nghOJ mjpy; gy rpf;fy;fs; 

msq;Ffpd;wd. xU Fwpg;gpl;l nghUis my;yJ nghUl;fspd; 

njhFjpiaj; njhpe;njLj;J cw;gj;jp nra;jy;> mjpy; Gjpaijr; 

Nrh;j;jy; my;yJ ,Ug;gij tpl;Ltply;> ngahpLjy;> nghjpjy;> 

nghUspd; juj;ij epiyg;gLj;Jjy;> tifg;gLj;Jjy; Mfpait 

vy;yhk; ‘nghUs;” vd;gNjhL ,ize;jitfshFk;. rhpahd 

nghUis cUthf;fp re;ijf;F mspg;gijNa ,J Fwpf;fpd;wJ. 

2. ,lk; : cw;gj;jpahd nghUs; Efh;Nthiumila rhpahd 

,lj;jpw;Fr; nry;y Ntz;Lk;. vq;Nf> vg;nghOJ> ahuhy; nghUs; 

tpw;fg;gLfpd;wnjd;gJ njhlh;ghdtw;iw vy;yhk; ,jpy; 

Nrh;f;fpd;wdh;. nghUs; tpw;gidapy; ,JKf;fpaj;Jtk; 

ngWfpd;wJ. 

3. tpw;gidg; ngUf;fk; : nghUs; rhpahdjhf ,Ue;jhYk;> rhpahd 

,lj;jpw;Ff; nfhz;Ltug;gl;lhYk;> mjidr; rhpahd Kiwapy; 

thbf;ifahsh;fSf;F vLj;Jf;$wp tpw;gidg; ngUf;f jdp 

eltbf;iff;fis Nkw;nfhs;s Ntz;baj;jUf;fpd;wJ. rpwe;e 

tpsk;guq;fspd; %ykhfTk;> jpwikahd gapw;rp ngw;w 

tpw;gidahsh;fsdpd; thapyhfTk; tpw;gidg; ngUf;FtJ 

re;ij eltbf;ifapy; jiyaha ,lj;ijg; ngWfpd;wJ. 

4. tpiy : tpw;gid eph;thfp nghUSf;F rhpahd tpiyia 

eph;zapf;f Ntz;Lk;. tpiy re;ijapw;fyitapd; rpwg;ghd 

,lj;ijg; ngWfpd;wJ. $batiu fth;r;rpahd tpiyia 

eph;zapf;fpd;wnghOJ Nghl;bepiy> fopT> tpw;gid 

epge;jidfs; Mfpatw;iwf; ftdj;jpy; nfhs;sNtz;Lk;. 

Kf;fpakhdJ :  

 nghUs;> ,lk;> Kd;Ndw;wk;> tpiy Mfpa ehd;Fk; 

thbf;ifahsiu ikakhf; nfhz;L Roy;fpd;wd. ,e;j ehd;fpy; 

xd;iw kl;Lk; jdpj;Jg; gphpj;J Kf;fpakhdnjd;W $wKbahJ. 

ehd;Fk; Kf;fpakhditfNs. mit xd;iwnahd;W rhh;e;jpUf;fpd;wd. 
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vy;yhtw;iwAk; xNu Neuj;jpy; jPh;khdpf;f Ntz;bajpUf;fpd;wJ. re;ij 

eltbf;ifapd; ntw;wpf;F ,it ehd;Fk; Jiz nra;aNtz;Lk;. 

re;ijf; fyitAk;> njhopy;> Ntshz;ikg; nghUl;fSk; : 

 njhopw;nghUl;fspd; re;ijAk;> Ntshz;ikg; nghUl;fspd; 

re;ijAk; ,ay;ghYk;> msthYk; kpfTk; NtWgLfpd;wJ. ,tw;iw 

Xl;bNa ,tw;wpd; re;ijapw;f; fyitfspYk; NtWghl;ilf; fhzyhk;. 

 ekJ ehl;by; ngUk;ghd;ikahd kf;fs; Ntshz;ikj; njhopypy; 

<Lgl;bUf;fpd;wdh;. tpisnghUl;fSf;Fhpa re;ij nrt;itahf 

mike;jhy;jhd; Ntshz;ikapy; <Lgl;;bUf;Fk; kf;fspd; tho;T  tsk; 

ngUk; Ntshz;ikg; nghUl;fspd; re;ijapd; ,d;iwa epiyia 

czuTk;> nra;a Ntz;ba rPh;jpUj;jq;fis mwpaTk; 

Ntz;bapUf;fpd;wJ. 

nghUs; kw;Wk; nghUshf;fj; jpl;lk; (Product and Classification of 

Products) 

“nghUs; vd;gJ tpUg;gq;fs; my;yJ Njitfisg; g+h;j;jp nra;a 

thq;Fgth; xg;Gf; nfhs;Sk;; xl;L nkhj;jkhd njhl;L Efuf; $ba 

kw;Wk; njhl;L Efu Kbahj gz;Gfis cilaJ. ,it fl;Ltpj;jy;> 

tz;zk;> tpiy> cw;gj;jpahshpd; kjpg;G> rpy;yiu tpw;gidahshpd; 

kjpg;G> cw;gj;jpahsh; kw;Wk; rpy;yiu tpw;gidahsh; Nritfs; 

Mfpaitfis cs;slf;fpapUf;fpd;wd” vd;W ];lhd;ld; (Stanton) 

nghUSf;F ,yf;fzk; tFj;Js;shh;. 

 ‘nghUs; vd;gJ nghUspd; rpwg;G mk;rq;fisAk; mjdhy; 

cUthFk; NjitfisAk; nfhz;Ls;s gad;ghLfspd; 

njhFg;NgahFk;” vd;W vd;.my;lh;rd; (Alderson) vd;gth; nghUSf;F 

,yf;fzk; je;Js;shh;. 

nghUl;fspd; ghFghLfs; 

 nghUl;fis 1. Efh;Nthh; nghUl;fs; (Consumer Goods) vd;Wk; 2. 

njhopw;rhiyg; nghUl;fs; (Industrial Goods) vd;Wk; ,Utiffshf 

ghFgLj;jyhk;. 

 Efh;Nthh; nghUs; vd;gJ Efh;Nthh; Nehpilahf xU nghUspd; 

cgNahfj;jhy; gad;ghLk;> kdepiwTk; milthNuahdhy; mJ 

Efh;Nthh; nghUl;fs; vdg;gLk;. cjhuzkhf rpfnul;> goq;fs;> 

Fsph;ghdq;fs;> Nghd;wd. NkNy $wpa midj;Jg; nghUl;fspypUe;J 

mg;nghUspd; gad;ghl;il> kdepiwit> Neubahfg; ngw Kbfpd;wJ. 

njhopy; ikag;nghUs;fs; vd;gJ thzpf mbg;gilapy; gy 

khw;wq;fisg; ngw;W gpd; tpw;Fk; epiyiaailaf; $ba 

nghUl;fNsahFk;. ,jdhy; Neubahf gad;ghL nfhLf;fNth> ngwNth> 

KbahJ. cjhuzkhf mYtyf kpd; cgfuzq;fs;> rpwg;Gj; jd;ik 
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tha;e;j fUtpfs; cgfuzq;fis itj;jpUg;gjhy; ed;ik gaf;fhJ. 

mit gad;gl gytpj khw;wq;fis my;yJ Nrh;f;ifiar; nra;a 

Ntz;Lk;. 

Efh;Nthh; nghUl;fs; - re;ijaply; Fzq;fs; 

Efh;Nthh; nghUl;fis ,UngUk; gphpTfshfg; gphpf;fyhk;. mit :  

1. rk;gpujha Kiwg; ghFghL  2) Fzhjpa Kiwg;ghFghL 

1.rk;gpujha Kiwg; ghFghL:   

 ,k;Kiwapy; nghUl;fis %d;W ngUk; gphpTfshf gphpf;fyhk;. 

mit gpd;tUthd:  

(1) tha;g;G ey;Fk; nghUl;fs; 

 tha;g;G ey;Fk; nghUs;fs; vd;gJ Efh;Nthh;f;F nghpJk; 

Njitg;gLk; mj;jpahtrpakhd nghUshFk;. Efh;Nthh; vg;gbAk; ,e;jg; 

nghUis thq;fpNa jPu Ntz;Lk;. Efh;Nthh; ,g;nghUl;fis 

ntFtpiuthfTk;> clDf;FlDk; Fiwe;j mstpy; thq;Fth;. 

,g;nghUl;fSf;F khw;Wg; nghUl;fs; tUkhdhy; mijAk; Efh;Nthh; 

fz;bg;ghf thq;f Ntz;ba epiyf;F ,g;nghUl;fspd; jd;ik 

mike;Js;sJ. cjhuzk; gy ruf;F> kUe;J tiffs;> rpfnul;> 

Gj;jfq;fs; Nghd;wit. ,g;nghUl;fs; ePz;l ehs;fsf;F gadg;Lj;j 

Kbahtpl;lhYk; clDf;Fld; Efh;Nthh; thq;fpNa jPu Ntz;Lk;. kUe;J 

tiffis vLj;Jf; nfhz;lhy; xU Fwpg;gpl;l kUe;J 

fpilf;ftpy;iynad;why; mjw;Fr; rkkhd kUe;ij NtW xU 

cw;gj;jpahsh; nra;jpUe;jhYk; mij thq;f Ntz;ba eph;g;ge;jj;jpw;F 

Mshfpd;wdh;.  

2. tpw;gidf; fsg; nghUl;fs; 

 tpw;gidf; fsg; nghUl;fs; vd;gJ Efh;Nthh; ngUk;ghYk; kw;w 

filfspy; cs;s nghUspd; jd;ik> tpiy> riyg;gz;gpd; khjphp 

Nghd;wtw;iw xj;jpl;L ghh;j;J thq;Fk; nghUSf;F tpw;gidf; 

fsg;nghUl;fs; vdg;gLk;. tpw;gidf; fsg; nghUl;fs; vd;gJ mstpy; 

nghpadthfTk; tpiyapy; mjpfkhfTk; fhzg;gLk;. vLj;Jf;fhl;L : 

kur;rhkhd;fs;> Mguzq;fs;> Maj;j Milfs; Nghd;wit. NkNy 

$wpa nghUl;fs; midj;Jk; tpiyapy; ngUk; khw;wk; cs;s xd;whFk;. 

3. jdpr;rpwg;Gg; nghUl;fs; 

 jdprpwg;Gg; nghUl;fs; vd;gJ xU nghUshdJ xUkpj;j 

Fzhjpraq;fisf; nfhz;L my;yJ tzpff;Fwp ngw;W mjD}Nl 

Efh;Nthiu tof;fkhf thq;fj; J}z;Lk; nghUNs MFk;. 

 ,jd; rpwg;Gj;jd;ik vd;dntd;why; Efh;Nthh; vg;nghOJk; xU 

Fwpg;gpl;l tzpff; FwpaPl;l nghUisNa thq;Fth;. xU rpy Fwpg;gpl;l 



 60 

nghUl;fs; kl;Lk; ,jd; ghFghl;by; fhzyhk;. (cjhuzkhf) : 

Gifg;glf; fUtpfs; tpUg;ghh;tg; nghUl;fs; kw;Wk; cly; 

eyg;nghUl;fs; Gifg;glf; fUtpfis vLj;Jf;nfhz;lhy; xU 

Fwpg;gpl;l tzpff; Fwpaplg;gl;l nghUs;fs; kl;Lk;  tpw;gid jpwdpy; 

thq;Fe;jpwdpy; mjpf rf;jp tha;e;jjhf ,Uf;Fk;. kw;wit mjw;Fr; 

rkkhd nghUshf ,Ue;jhYk; mjd; tzpfr; Fwp njhpahky; 

,Uf;fyhk;. mt;thW cs;s nghUl;fis tpiutpy; tpw;f KbahJ. 

tpUg;ghh;t nghUl;fs; cw;gj;jp nra;ag;gLk; rpwe;j mikg;Gfis xU 

rpy epWtdq;fNs nra;fpd;wd. ,g;nghUs;fs; midj;Jk; 

nghUl;fspd; jd;ik nflhjthWk; tpUg;gj;ijj; J}z;LtdthfTk; 

nray;gLfpd;wd. 

njhopw;rhiyg; nghUl;fs; 

 njhopw;rhiyg; nghUl;fis mjd; cgNahfj;jpd; mbg;gilapy; 

ehd;F tpjkhf gphpf;fyhk;. mit : 

 1. cw;gj;jp Jiz eyg;nghUl;fs; my;yJ rhjdq;fs;  

 2. cw;gj;jp %yg;nghUl;fs; 

 3. cw;gj;jp toq;fPl;L my;yJ mwptpg;Gg; nghUl;fs; 

 4. Nkyhz;ikg; nghUl;fs; 

1. cw;gj;jpj; Jiz eyg;nghUl;fs; my;yJ rhjdq;fs; : ,it %d;W 

gphpTfshfg; gphpf;fg;gl;L nray;gLfpd;wd. 

mit:  1. epWtd my;yJ mikg;G rhjdq;fs; 

  2. mstpw;Fiwe;j my;yJ rpWgbahd rhjdq;fs;. 

  3. njhopw;rhiy kw;Wk; fl;bl rhjdq;fs; 

i) epWtd my;yJ mikg;G rhjdq;fs; 

 epWtdr;rhjdq;fs; vy;yhk; njhopw;rhiyapy; cw;gj;jp 

nra;ag;gLk; nghUl;fNs. ,jdhy; %yjdj;ij mjpf mstpy; 

<Lnra;a Ntz;Lk;. ,it ePz;l ehl;fSf;Fg; gad;glf;$ba 

nghUl;fshFk;. cjhuzkhf Bry; vd;[pd;fs; nghUj;jg;gl;l 

Giftz;bfs; kw;Wk;  thfdq;fs; re;ijapaypy; ,g;nghUl;fs; kpFe;j 

Nghl;baplf; $ba xd;whFk;. 

ii) mstpw;Fiwe;j my;yJ rpWgbahd rhjdq;fs; 

 ,t;tifg; nghUl;fs; mstpw;Fiwe;Jk;> cjphpahd 

ghfq;fshfTk; njhopw;rhiyf;F Njitg;gLfpd;wd. ,itfspd; 

ciog;gpd; fhy msT Fiwe;jjhFk;. (c-k;) mYtyf cgfhuzq;fs; 

ngUk;ghYk; nghUl;fs; Fwpg;gpl;l Nehf;fj;ijf; nfhz;Ls;sjhy; 
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cw;gj;jpapy; ju eph;zak; nra;ag;gLfpwd;wJ. kw;Wk; ,it tof;fkhf 

toq;fg;gLk; jd;ikAs;sJ. 

iii) njhopw;rhiy kw;Wk; fl;bl rhjdq;fs; 

 njhopw;rhiyg; nghUl;fis cw;gj;jp nra;tjw;F fl;blq;fs; 

Njit. mtw;iw eph;khdpf;f epiw %yjdk; Njit. ,jpy; gytpj 

EZf;f kw;Wk; nghwpapay; jd;ikfisf; nfhz;L jPh;khdpf;f 

Ntz;bAs;sJ. 

2. cw;gj;jp %yg;nghUl;fs; 

,tw;iw %d;W tiffshfg; gphpf;fyhk;. mit 

 1. %yg; nghUl;fs; 

 2. KO tsh;r;rpailahg; nghUl;fs; 

 3. fl;bizg;Gg; nghUs; 

i) %yg; nghUl;fs; 

 %yg;nghUl;fs; ,y;yhky; njhopw;rhiyfs; ve;j nghUisAk; 

cws;gj;jp nra;a KbahJ. %yg;nghUs;fisg; nghUl;fspd; 

jd;ikiaf; nfhz;L ifahs Ntz;Lk;. mg;nghOJ jhd; nghU 

cgNahfj;jpw;F nfhz;L tug;gLk; %yg; nghUl;fs; ,aw;iff; 

fdptsq;fspdhYk; kw;Wk; tptrha nghUl;fspdhYk; fpilf;fpd;wd. 

ii) KO tsh;r;rpailahg; nghUl;;fs; 

 KOtsh;r;rpailahg; nghUl;fs;> gytpj khw;wq;fs; nra;jgpd; 

tpw;ff; $ba KO nghUshFk;. vdNt KOg; nghUspd; mq;fk; vd;Nw 

nrhy;yyhk;  

(c-k;) ,Uk;Gj;jfLfs; fz;zhbg;nghUl;fs;. 

iii) fl;bizg;Gg; nghUs;fs; 

 nghUl;fs; gytpj khw;wq;fSlDs;stw;iw xd;W Nrh;j;J 

fl;bizg;G Vw;gLj;jp Ntz;LNthUf;F mspg;gJ fl;bizg;Gg; nghUs; 

vdg;gLk;. cjhuzkhf thfd cjphp cWg;Gfs; MilapYs;s 

nghj;jhd;fs;. 

3. cw;gj;jp toq;fPl;Lg;nghUl;fs; 

 ,it cw;gj;jp nra;tjw;Fz;lhd toptiffisr; nra;Ak; 

nghUshFk;. cjhuzkhf epyf;fhp> vz;nza; Nghd;wit. 

4. Nkyhz;ikg; nghUs;fs; 

 Nkyhz;ikg; nghUl;fs; vd;gJ ngUk;ghYk; mYtyf mspg;Gg; 

nghUshFk;. ngUk;ghYk; tpiy mjpfKs;s mYtyf mspg;Gg; 

nghUs;fis Fj;jiff;F vLj;Jr; nray;fs; elj;Jfpd;wdh;. 
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Gjpa nghUl;fspd; gilg;G 

 nghUs; fyitapy; (Prodcut Mix) khw;wj;ij Vw;gLj;j Gjpa 

nghUl;fis cUthf;fp re;ijf;Ff; nfhz;L tUfpd;wdh;. 

Gjpadtw;iwg; gilj;J thbf;ifahsh;fSf;F mspg;gjpy; ,lh;ghL 

,y;yhkypy;iy. thbf;ifahsh;fs; Gjpa nghUis Vw;fyhk; my;yJ 

kWj;Jtplyhk;. ,Ue;jhYk; Gjpa nghUl;fisf; nfhz;L tuhky; gioa 

nghUl;fisNa cw;gj;jp nra;J nfhz;L ve;j epWtdKk; njhlh;e;J 

re;ijapy; NfhNyhr;r KbahJ. Gjpjhf tUfpd;w nghUl;fs; re;ijapy; 

Kd;Ng ,Uf;fpd;w nghUl;fNshL Nrh;e;J nfhs;syhk; my;yJ 

gioadtw;iw re;ijia tpl;L tpul;b tpl;L> Efh;T KiwapNyNa 

Gul;rpfukhd khw;wj;ij nra;J jdp ,lj;ijg; gpbj;Jf; nfhs;sTk; 

nra;ayhk;. 

 Gjpa nghUl;fshf re;ijf;F tUgit vy;yhk; Kw;wpYk; Gjpa 

nghUl;fshf ,Uf;Fnkd;Wk; $wKbahJ. rpy Ntisfspy; Kd;Ng 

te;j nghUs; cUkhwp> Gjpa tz;zj;NjhLk; Gjpa ngaNuhLk; 

GJg;nghUs; ‘Nghy” cyhtuyhk;. Nrhg;Gfisj; jahhpf;fpd;w epWtdk; 

Nrhg;gpd; tbtj;ijAk; tz;zj;ijAk; khw;wp Gjpa NkYiwNahLk;  

Gjpa ngaNuhLk; Nrhg;ig ntspapLtijf; $wyhk;. Nrhg;gpd; 

cs;slf;fk; gioajhfNt ,Uf;fyhk;. Mdhy; Gjpa nghypNthL 

tUfpd;w nghOJ thbf;ifahsh;fspd; GJik Ntl;ifia epiwT 

nra;tjhf ,Ug;gjhy; re;ijiaf; ifg;gw;Wfpd;wJ. NkYk; Gjpa 

nghUisg; Gjpa gy cgNahfq;fSf;Fg; gad;gLj;jyhnkd;gij 

tpsk;guk; nra;J thbf;ifahsh;fis ek;g itj;Jtpl;lhy; re;ijapy; 

mJ nry;thf;Fg; ngw;W ntw;wp Njbj;jUfpd;wJ. 

Gj;jhf;fg; nghUl;fs; tUtjw;fhd fhuzq;fs; 

 gioa nghUl;fspy; Ntz;ba khw;wq;fisr; nra;J Gjpa 

nghUl;fshf re;ijf;Ff; nfhz;L tUtNjhL $l> Kw;wpYk; Gjpa> 

Efh;Nthh; vz;zpg;ghh;f;fhj nghUl;fis vy;yhk; epWtdk; re;ijf;Ff; 

nfhz;L tUfpd;wJ. vLj;Jf;fhl;lhf> fhfpjk; fhw;wpy; gwf;fhky; 

itf;fpd;w fdg;nghUisf; (Paper Weight) $wyhk;. ,g;nghOJ 

re;ijapy; vj;jidNah tifahd fz;izAk;> fUj;ijAk; fth;fpd;w 

‘fhfpjf; fdg;” nghUl;fisg; ghh;f;fpd;Nwhk;. GjpJGjpjhf ,d;Dk; 

te;J nfhz;Nl ,Uf;fpd;wd. ,g;gb GJg;GJg;nghUl;fs; re;ijf;F 

tUfpd;wd. ,jw;fhd fhuzq;fisj; njhFj;J $wyhk;. 

1. re;ij khw;wq;fs; : re;ijapy; njhlh;e;J khw;wq;fs; 

Vw;gLfpd;wd. kf;fspd; tho;f;ifr; #o;epiyapYk; KiwapYk; 

Vw;gLfpd;w khw;wq;fSf;Nfw;g thq;Ffpd;wth;fspd; 

NjitfspYk; khWjy;fs; Vw;gLfpd;wd. re;ijapy; gy tifahd 

cl;gphpTfs; cs;sd. xNu nghUis cah;e;j tpiyapy; 
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jukhdjhf thq;f tpUk;Gfpd;wth;fSk;> Fiwe;j tpiyapy; juk; 

Fiwe;jij thq;f Kd;tUgth;fSk; cs;sd. Mjyhy; xNu 

nghUisf; nfhz;L thq;Fgth;fSk;nfy;yhk; kdepiwtspf;f 

,ayhJ. GJg;GJNjitfSk; tpUg;gq;fSk; Njhd;Wtjw;Nfw;g 

GJtifg;nghUl;fSk; Ntz;bAs;sd. Kd;G tPl;by; itf;f 

kl;Lk; njhiyNgrp Njitg;gl;lJ. ,g;nghONjh vj;jidNah 

tifapy; Njitg;gLtjhy; tPl;by; itj;jpUg;gjpypUe;J 

FLk;gj;jpYs;Nshh; midtUf;Fk; gytifg; ifNgrpfs; 

Njitg;gLfpd;wd. mj;jid tiffisAk;> NkYk; 

Gjpatdw;iwAk; cw;gj;jp nra;gth; jhd; tpw;gidapy; ntw;wp 

fhz ,aYk;. 

2. njhopy; EZf;f khw;wk; : mwptpay; tsh;r;rpapd; nfhilahf 

Ez;zpa njhopy; EZf;f khw;wq;fs; Vw;gl;bUf;fpd;wd. 

,jdhy; gioa nghUl;fSf;Fhpa re;ij tphptiltNjhL> 

Kw;wpYk; Gjpa nghUl;fs; cw;gj;jpahfTk;> Gjpa re;ijfs; 

Njhd;wTk; tha;g;G Vw;gl;bUf;fpd;wJ. rpwpa> eLj;ju> nghpa 

msTfspy; El;gkhd gynghUl;fis cUthf;fp cyfpw;fspf;f 

njhopy; EZf;f tsh;r;rp kfj;jhd Kiwapy; 

toptFj;jpUf;fpd;wJ. 

3. Mjhakw;w tpiyg;Nghl;b : re;ijapy; gioa nghUl;fSf;F 

fLikahd Nghl;b ,Uf;fpd;wJ. ,jdhy; tpiyiaf; $l;l 

Kbtjpy;iy. ,Uf;fpd;w tpiyapy; kpFjpahf Mjhak; 

fpilg;gjpy;iy. ,e;epiyapypUe;J tpLgl;L Mjhak; mila 

Ntz;Lkhdy; Gjpa nghUl;fis re;ijf;Ff; nfhz;Ltu 

Ntz;ba Njit ,Uf;fpd;wJ. ,jw;fhf njhlh;e;J Muha;r;rpfs; 

nra;fpd;wdh;. Gjpa nghUl;fisg; gilj;J tpw;gidapy; ntw;wp 

ngWfpd;wth;fs; mjpf mstpy; Mjhak; milfpd;wdh;. 

4. ,lh;ghl;ilg; gutyhf;Fjy; : xU epWtk; cw;gj;jp nra;J 

tpw;gid nra;J nfhz;bUf;fpd;w nghUl;fspy; vJ vg;nghOJ 

nry;thf;F ,of;Fnkd;W $wKbahJ. epiyahdnjd;W fUjpa 

nghUl;fspy; $l khw;wk; Vw;gLfpd;wJ. ngsz;ld; NgdhTf;F 

gjpyp ,Uf;fKbahnjd rpy Mz;LfSf;F Kd;G fUjpdh;. 

gy;NtW tifahd ghy;gha;z;l; Ngdhf;fs; ,g;nghOJ ngsz;l; 

Ngdhf;fspd; nry;thf;if Fiwe;Js;sd. Mjyhy; 

re;ijapYs;s ,lh;ghl;il (Risk) gutyhf;f Ntz;Lnkd;why; gy 

nghUl;fis cw;gj;jp nra;a Ntz;bapUf;fpd;wJ. gioad 

fopj;Jg; Gjpad GFj;Jtjd; %ykhf ,lh;g;ghl;il Fiwf;f 

Kbfpd;wJ. 

NtWfhuzq;fs; : xU epWtk; nray;gLfpd;w #o;epiyia xl;bAk; Gjpa 

nghUl;fis cw;gj;jp nra;fpd;wdh. Kd;Ng xU nghUis cw;gj;jp 
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nra;Ak; epWtdk; mjid %yg;nghUshf;fp Gjpa nghUis cw;gj;jp 

nra;J fopitr; nry;tkhf khw;wyhk;. vLj;Jf;fhl;lhf ehw;fhyp> Nki[> 

fl;by;fs; nra;J nfhz;bUf;Fk; epWtdk; fopT fl;ilfspypUe;J 

rpWth;fSf;fhd rpW rpW tpisahl;Lr; rhkhd;fisr; nra;ayhk;. 

epWtdj;jpypUf;Fk; cw;gj;jpr; rhkhd;fis KOikahfg; gad;gLj;Jk; 

Nehf;fpYk; Gjpatdw;iwr; nra;ayhk; rpy Ntisfspy; Efh;Nthh;fspd; 

Ntz;LNfhspd;gb jdpj;Njitia epiwTnra;a rpy nghUl;fis 

Kjypy; ngwyhk;. Nghl;bapLfpd;w epWtdq;fs; ntspapLfpd;w 

ntw;wpngw;w nghUl;fSf;Fhpa re;ijiaf; ifg;gw;Wk; Kaw;rpapYk; 

Gjpa nghUl;fs; ntsptuyhk;. 

GJg;nghUs; ntw;wp ngWtjw;fhd mbg;gilj; Njitfs; 

 xU nghUs; thzpg mbg;gilapy; gilf;fg;gl;L re;ijapy; 

ntw;wpngw Ntz;Lkhdhy; rpy Mjhukhd Njitfs; epiwT 

nra;ag;glNtz;Lk;. mit. 1.Efh;Nthh; me;jg; nghUisr; rpwe;jjhff; 

fUjp Vw;Wf;nfhs;s Ntz;Lk;. 2. me;jg;nghUs; vjph;g;ghh;f;fpd;w 

kdepiwit mspf;f Ntz;Lk;. 3. rpf;fdkhd Kiwapy; cw;gj;jpr; 

nra;af; $bajhf ,Uf;fNtz;Lk;. 4. Mo;e;J mfd;wKiwapy; 

Njitahd msT gfph;e;jspf;ff;$bajhf ,Uf;fNtz;Lk;. 

5. jpwikahfg; nghjpaTk;> thzpgKj;jpiuaplf;$bajhfTk; mika 

Ntz;Lk;. 6. nghUis tpw;gid nra;jgpwF $l thbf;ifahsh; 

tpUk;Gfpd;wnghOJ rPh;nra;a> khw;wtha;g;gpUf;fNtz;Lk;. 

7. gad;glhjepiyapy; khw;wpf; nfhs;s $bajhf my;yJ 

Ntz;lhjnghOJ tpw;Wf;tplf;$bajhf ,Ue;jhy; kpfTk; ey;yJ. 

GJg;nghUis gilg;gjpYs;s eilKiwr; rpf;fy;fs;: 

 GJg;nghUis cw;gj;jp nra;J re;ijf;F nfhz;L tUtjpy; 

epWtdk; gy eilKiwr; rpf;fy;fis vjph;nfhs;s Ntz;bAs;sJ. 

mtw;iwj; njhFj;Jf; $wyhk;. 

1. fUj;J> njhopy; EZf;fg; gw;whf;Fiw : GJg;nghUl;fs; gw;wp 

NghJkhd rpwe;j fUj;Jfs; fpilg;gjpy;iy. NkYk; fUj;Jfisr; 

nray;gLj;Jkstpw;F njhopy; EZf;f tsh;r;rp Vw;glhjJk; 

jilf;fy;yhf ,Uf;fpd;wJ. 

2. Jz;Lgl;l re;ij : re;ijia gy nghUl;fSk; gy 

epWtdq;fSk; gq;FNghl;Lf; nfhz;bUf;fpd;wd. Mjyhy; 

GJg;nghUSf;F Nghjpa msT re;ijAk; MjhaKk; fpilf;Fk; 

tha;g;G kpfTk; Fiwthf cs;sJ. 

3. murpd; fl;Lg;ghLfs; : muR tpjpf;fpd;w rpy eilKiwfSk;> 

fl;Lg;ghLfSk; GJg;nghUis cw;gj;jp nra;tjpy; 

FWf;fpLfpd;wd. 
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4. kpFe;j nryT : Gjpa nghUs; cw;gj;jpf;F Nrhjidfs; nra;a 

Ntz;bAs;sJ. ,jdhy; Gjpa nghUis tbtikj;J 

ntspf;nfhzu epWtk; epiwar; nryT nra;a Ntz;bAs;sJ. 

,J eLj;ju> rpW epWtdq;fshy; ,ay;tjpy;iy. 

GJg;nghUl;fs; Njhy;tpailtjw;fhd fhuzq;fs;: 

fhuzq;fs;: 

 ngUk;ghyhd GJg;nghUl;fs; mtw;iw cUthf;fpa 

epWtdq;fSf;F Mjhaj;ij ms;spf;nfhLf;Fk; ntw;wiaj; 

Njbj;jUtjpy;iy. mnkhpf;fh Nghd;w kpfTk; Kd;Ndwpa ehl;by; $l 

GJg;nghUl;fs; cw;gj;jpapy; Njhy;tpfSk; Vw;gLfpd;wd. ,jw;fhd 

Kf;fpakhf fhuzq;fisf; $wyhk;. 

1. nghUs; rpf;fy; : re;ijj; NjitfisNah Efh;Nthh; 

tpUg;gq;fisNah rhpahff; fzf;fplj; jtwp tpLtjhy; nghUs; 

Efh;Nthhpd; xg;Gjiyg; ngwj; jtwp tpLfpd;wJ. nghUspd; 

Njhw;wk;> nghjpe;j Kiw> msT> juk; Mfpatw;wpYs;s 

Fiwfshy; GJg;nghUs; Njhy;tpiaj; jOTfpd;wJ. 

2. mgptpUj;jp (Kd;Ndw;wf;) Fiwfs; : nghUs; mgptpUj;jpapYs;s 

Fiwfs; GJg;nghUspd; ntw;wp tha;g;Gf;fis kiwf;fpd;wd. 

rhpahd Kiwapy; tpsk;guk; nra;ahik jtwhd Kiwapy; 

Efh;Nthiu mZFjy;> gfph;T KiwNahL chpa Kiwapy; 

njhlh;G nfhs;shik> tpw;gidahsh;fSf;F jf;f gapw;rpapd;ik> 

chpa J}z;Ljy;> Nkw;ghh;itapd;ik Mfpatiffshy; 

GJg;nghUs; nry;thf;Fg; ngwhky; Nghfyhk;. 

3. gfph;Tr; rpf;fy; : GJg;nghUs; rhpahd Kiwapy; tpw;gidf;F 

gfph;e;jspf;f ,ayhkYk;> Njitahd msT ,ilj; jufh;fspd; 

xj;Jiog;Gf; fpilf;fhkYk;> Mw;wy;kpf;f Nghf;Ftuj;J trjpfs; 

,y;yhkYk; ,Ue;jhy;> GJg;nghUs; ntw;wp ngwhJ. 

4. tpiy eph;za rpf;fy; : GJg;nghUSf;F rhpahd tpiyia 

eph;zapf;fhjjhNyNa GJg;nghUs; Njhy;tpia mizj;Jf; 

nfhs;fpd;wJ. kpf mjpf tpiy eph;zapj;jhy; thq;Fgth;fs; 

nghUis thq;fj; jaq;Fthh;fs;. tpiyaiaf; Fiwj;J 

eph;zapj;J tpl;lhNyh ,lg;gl;l jufh;fSf;F NghJkhd mstpy; 

Mjhak; fpilf;fhky; Ngha;tpLk;. 

5. fhyj;Njh;T : Gjpa nghUl;fis chpa fhyj;jpy; ntspapl 

Ntz;Lk;. tuNtz;ba fhyj;jpw;F Ke;jpNah> fle;Njh 

xUnghUs; ntsptUtjhy; mJ tpw;gidahfhky; 

Njhy;tpailAk;. 
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6. thzpgg; Nghl;bfs; : Nghl;bapLgth;fs; GJg;nghUs; te;jTld; 

vg;gbr; nray;gLthh;fnsd;gJ Kf;fpak;. mth;fs; jq;fSila 

nghUl;fisj; jPtpukhf tpw;gid nra;a Nkw;nfhs;Sk; 

tpsk;guk;> tpiyf;Fiwg;G Nghd;w eltbf;iffs; GJg;nghUspd; 

ntw;wp tha;g;Gfisf; Fiwf;Fk;. 

ftdk; Njit :  GJg;nghUis re;ijf;Ff; nfhz;L tUfpd;w epWtdk; 

kpfTk; jpwikNahLk;> Ez;zwpNthLk;> ftdkhfTk; nray;gl;lhy;jhd; 

ntw;wpiag; ngw ,aYk;. GJg;nghUisr; rpwg;ghf cUthf;Ffpd;w 

nghOJ fz;Zk; fUj;Jk; re;ijapy; ,Uf;f Ntz;Lk;. Mw;wy;kpf;f 

nghUs; jpl;lkpLjy; mikAkhdhy; GJg;nghUs; ntw;wpngWnkd;W 

ek;gyhk;. 

nghUj; njhlhpd; EZf;fk; (Product Line Strategies): 

 nghUl;fyitapd; msit $Ljy; nra;Ak; Nehf;fj;NjhL> xU 

epWtdk; Gjpa nghUl; njhlhpidf; $l;lNth my;yJ Gjpa 

nghUl;fis ,Uf;ff; $ba nghUl; njhlhpy; $l;lNth nra;ayhk;. 

Gjpjhf mspf;fg;gltpUf;fpd;w nghUl;fs;> epWtdj;jpd; jw;Nghija 

nghUl;fs; ,dj;ijr; Nrh;e;jitfshf my;yJ Gjpa tifapidr; 

Nrh;e;jjhf ,Uf;fyhk;. ,t;tpjk; nghUl;fyitapid tphpT 

gLj;JjYf;fhd fhuzq;fshtd :- 

 gz;lq;fspd; %yk; epWtdq;fs; jq;fs; tUthia <l;LtJ 

MFk;. gz;lff; fyitapd; msit $Ljy; nra;Ak; Nehf;fj;NjhL xU 

epWtdk; Gjpa gz;lfj; njhlhpidf; $l;lNth my;yJ Gjpa 

nghUl;fs; ,Uf;ff;$ba gz;lfj; njhlhpidf; $l;lNth nra;ayhk;. 

,t;tpjkhd Gjpa nghUs;fs; cUthFtjw;F gy fhuzq;fs; cz;L 

mit : 

 1. epWtdj;jpy; ,Uf;ff; $ba %yhjhuq;fis KOikahfg; 

gad;gLj;jp cw;gj;jpg; nghUspd; mlf;f tpiyia Fiwj;J Gjpa 

nghUl;fs; gz;lff; fyitapy; Nrh;f;fg;gLfpwJ. 

 2. xU epWtdj;jpy; ,ae;jpu rhjdk; kw;Wk; Jizf; fUtpj; 

njhFjpia KOikahf gad;gLj;jhj epiyapy; cw;gj;jpg; nghUl;fspd; 

kPjhd mYtyfr; nryT mjpfkhdjhapUf;Fk;. MfNt ,itfis 

ey;y Kiwapy; gad;gLj;jp nghUl;fspd; mYtyfr; nrytpidf; 

Fiwf;f> gz;lfj; njhlhpy; Nrh;f;fg; gLfpd;wd. 

 3. rpy njhopy; epWtdq;fspy; re;ijapdpd;W vOk; Njitf;Nfw;g 

cw;gj;jpapd; msT eph;zpapf;fg;glyhk;. mYtyfg; gzpahsh; kw;wk; 

Copaiu KOikahf gad;gLj;Jk; vz;zj;NjhL Gjpa nghUl;fs; 

cw;gj;jp nra;ag; gLfpwJ. 
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 4. gyjug;gl;l fhuzq;fspdhy; xU njhopy; epWtdj;jpy; 

vjph;ghuhj epiyapy; %yjd cghp Vw;glyhk;. cghp Kjiy 

,yhgfukhfg; gad;gLj;Jk; vz;zj;NjhL Gjpa nghUl;fs; cw;gj;jp 

nra;ag;gLfpd;wd. 

 5. rpy njhopy; epWtdq;fspd; nghUl;fSk; mjd; thzpfg; 

ngaUk; Efh;NthhpilNa ey;yhjuitg; ngWfpd;wd. ,e;ew;ngah;> 

nrhj;jpid KOikahfg; gad;gLj;Jk; vz;zj;NjhL> njhopy; 

epWtdq;fs; Gjpa nghUl;fisj; jd; gz;lfj; njhlhpy; 

Nrh;f;fg;gLfpwJ. 

 6. xU epWtdj;jpd; ew;ngah;> nrhj;jpidg; Nghd;Nw ed;whf 

mikf;fg; gl;bUf;Fk; ‘toq;fy; topAk;” me;epWtdj;jpw;F Xh; gpujhdr; 

nrhj;jhf mikfpwJ. ,t;tpj toq;fy; topg;gilg;gpd; fhuzkhf Gjpa 

nghUl;fs; gz;lfj; njhlhpy; Nrh;f;fg;gLfpd;wd. 

 7. Efh;NthUf;F Njitahd gy nghUl;fis xU epWtdNk 

toq;Fkhdhy; me;epWtdj;ijg; gw;wp ey;yNjhh; vz;zk; Efh;Nthh; 

kdjpy; mike;J mth;fspd; thq;Fr; nray; J}z;LjYzh;r;rpf;F 

fhuzkhf mikfpwJ. MfNt gy epWtdq;fs; xU ,dj;ijr; Nrh;e;j 

vy;yhg; nghUl;fisAk; toq;Fk; Fwpf;NfhNshL gy Gjpa nghUl;fis 

jq;fSila gz;lfj; njhlhpy; Nrh;f;fpd;wd. 

 8. xU epWtdk; Gjpa nghUs; xd;wpid jd; kw;w nghUl;fSld; 

Nrh;j;J tpw;gid nra;Ak; nghOJ Gjpa nghUSf;fhf Vw;gLk; tpw;gid 

nra;Ak; nghOJ Gjpa nghUSf;fhf Vw;gLk; tpw;gid Kaw;rpr; nryT 

FiwAk;. ,jdhy; me;epWtdj;jpd; ,yhgKk; $Lk;. cjhuzkhf : 

Gjpa nghUs; xd;wpid ,ju nghUl;fSld; tpw;gid nra;a 

epWtdj;jpy; ,Uf;Fk; tpw;gidahsiuNa gad;gLj;Jth;. ,jd; 

gad;fUjp gy epWtdq;fs; Gjpa nghUl;fis cUthf;Ffpd;wd. 

 9. xU epWtdk; jd; tpahghuj;jpid tphpTgLj;jTk; kw;Wk; 

,yhg msit cah;j;jpr; re;ijapy; ey;yNjhh; epiyia milaTk; Gjpa 

nghUl;fis jq;fs; gz;lfj; njhlhpy; Nrh;g;gJKz;L. 

 10. rpy epWtdq;fs; xU nghUs; cw;gj;jp nra;Ak; nghOJ kw;w 

rpy fopTg; nghUNsh my;yJ mj;njhopypy; fopgl;l ,iltpisg; 

nghUNsh fpilf;fyhk;. ,jdpd;W NtW nghUl;fis cw;gj;jpr; nra;J 

mitfisAk; Gjpa nghUl;fshf jq;fs; gz;lfj; njhlhpy; Nrh;j;J 

mjpf ,yhgk; <l;LtJk; cz;L. NkYk; lhy;lh> td];gjp Nghd;w 

nghUspd; jahhpg;gpy; Mf;]p[d; vd;w thA cl;nghUshff; fpilf;fpwJ 

(mjhtJ)> Gjpa nghUshf (,jidAk; jdpg; nghUshf) me;epWtdk; 

tpepNahfk; nra;tij ehk; fhz;fpNwhk;. 

 11. gy Rw;Wg;Gwr; #o;epiyf; fhuzq;fspdhy; xU nghUspd; 

Njit tpiutpNyh my;yJ rw;W gpd;Ngh Fiwe;J kiwe;J tpLfpwJ. 
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vdNt cw;gj;jpahsh;fs; re;ijapy; jq;fSila epiyia 

cWjpg;gLj;jpf; nfhs;s Gjpa nghUl;fis jq;fs; gz;lfj; njhlhpy; 

Nrh;j;Jf; nfhs;tJ ,ay;G. 

 12. ,ilNahh; xNu nghUis xt;nthU Mz;Lk; kPz;Lk; 

tpw;gid nra;tij tpl Gjpa nghUl;fis tpw;gid nra;tjpy; Mh;tk; 

fhl;Lfpd;wdh;. Gjpa nghUl;fSf;F mjpf tpw;gid tha;g;G ,Ug;gNj 

,jw;Ff; fhuzkhFk;. MfNt ,ilNahhpd; tpUg;gq;fis G+h;j;jp nra;a 

Gjpa nghUl;fs; cUthf;fg; gLfpwJ. 

 Nkw;$wpa gy fhuzq;fspdhy; Gjpa nghUl;fs;> mjpfkhd 

mstpy; nghUs; njhlhpy; my;yJ nghUl;fyitapy; Nrh;f;fg; 

gLfpd;wd. nghUl;fyit tphptilfpwJ. 

nghUs; tho;f;if mikg;G (Product Life Cycle): 

 kdpj ,dj;ijg; Nghy;> vy;yhg; nghUl;fSf;Fk; xU tpj 

tho;f;io mikg;G cz;L. xt;nthU nghUSk; mjd; gpwg;gpypUe;J 

,wg;G tiu re;ijapL nray;ghLfspy; gy;NtW Nghl;b #o;epiyf;F 

Vw;g MWgUt fhyq;fis fle;J nry;fpwJ. mit gpd;tUtd: 

1.nghUs; ntspaPL gUtk; (Introductory stage) : 

 nghUspd; ntspaPL gUtj;jpy; cw;gj;jp nra;j nghUs; re;ijapy; 

Efh;Nthh; tpw;gidf;fhf cs;sJ vde;gij tpsk;guk; %yk; 

njhpag;gLj;jg; gLfpwJ. nghJthf> nghUs; ntspaPL nra;if gy;NtW 

NrhjidfSf;Fg; gpwNf Nkw;nfhs;sg;gLfpwJ. re;ijapy; mjd; 

epiyikia Muha rpwpa mstpy; mjid tpw;gid nra;J ey;y MjuT 

mg;nghUSf;F Efh;NthhpilNa ,Uf;Fk; vd;W czh;e;jhy; kl;Lk; 

NgusT cw;gj;jp Nkw;nfhz;L> re;ijapy; nghUs; tpw;gidf;F 

,Ug;gijf; Fwpj;Jk; tpiy> gad; Kjypad njhptpf;Fk; tifapy; 

tpsk;guk; Nkw;nfhs;sg;gLk;. nghUs; ntspaPL gUtj;jpy; mjpf 

Nghl;bahsh;fs; ,Uf;f khl;lhh;fs;. vdNt nghUspd; tpiy 

,g;gUtj;jpy; nghJthf mjpfkhfNt ,Uf;Fk;. nghUspd; njhopy; 

El;gf;FiwghLfs; ,g;gUtj;jpy; ftdpf;fg;gl;L> mfw;wg;gLfpd;wd. 

,g;gUtj;jpd; Muk;g epiyapy; GJKiw fhZk; kw;Wk; tpUk;Gk; mjpf 

tUkhdKs;s Efh;NthNu ,g;Gjpa gz;lj;ij thq;f Kd;tUfpd;wdh;. 

2.tsUk; my;yJ Efh;Nthh; Vw;Fk; gUtk; (Growth or consumer 

aceptance stage) : 

 nghUs; Efh;Nthhpd; Mjuitg; ngw;Wtpl;lij ,g;gUtk; 

vLj;Jf; fhl;LfpwJ. ,g;gUtj;jpy; nghUspd; Njit mg;nghUs; 

nefpo;T (Supply): mstpid kpQ;rp tpLfpwJ. ,yhgk; fth;r;rpfukhf 

,Uf;Fk; #o;epiyapy; Gjpa Nghl;bapid cw;gj;jpahsh; cUthfpd;wdh;. 

,jdhy; Nghl;b epiy mjpfhpf;fpwJ. Nghl;bahsh;fspd; tpsk;gu 
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tpisthy; mjpfkhd Efh;Nthh;fs; gz;lfr; nra;jpia mwpfpd;wdh;. 

NgusT cw;gj;jp fhuzkhf nghUl;fspd; tpiy FiwfpwJ. 

,g;gUtj;jpy; ey;y gztrjp nfhz;l> Efh;Nthh; Mjuitg; ngw;w 

njhopy; epWtdq;fNs vy;yh ,lq;fisAk; vjph;j;J rkhspj;J epw;Fk;. 

3. epiw Kjph;r;rpg; gUtk; (Muturity Stage) 

 ,e;j epiw Kjph;r;rpg; gUtj;jpy; cw;gj;jpahsh;fspilNa 

fLikahd Nghl;b epiy cUthfpwJ. ,jd; tpisthf nghUspd; 

tpiyAk; ,yhgKk; Fiwe;J re;ijapL nray;ghLfspd; nryT 

mjpfhpf;fpd;wJ. Efh;Nthpd; gof;f tof;f khw;wq;fspdhy; rpwpjsT 

tpw;gid cah;T Vwglyhk;. vdNt ey;y gztrjp> gq;fPL Kiw> 

thzpfg; ngah; kw;Wk; re;ijapy; ey;yNjhh; epiy ngw;w epWtdq;fs; 

kl;LNk ,g;gUtj;jpy; njhlh;e;J epytf; $baitahf ,Uf;fpd;wd. 

4. epiw nrwpTg; gUtk; (Saturation Stage) 

 epiw Kjph;r;rpg; gUtj;jpy; cz;lhd khw;wq;fs; epiw nrwpTg; 

gUtj;jpy; kpfTk; jPtpukilfpd;wd. tpw;gidf; nfhs;ssT (Sales 

Volume) Fiwa Muk;gpf;fpd;wJ. cw;gj;jp mlf;f tpiyahtJ 

re;ijapypUe;J t#ypf;fg;gl Ntz;Lk; vd;w epiy cz;lhfpwJ. 

re;ijapy; mg;nghUSf;fhd Efh;Nthh; vz;zpf;if Fiwe;J nfhz;Nl 

nry;fpd;wJ. ey;y jpwik tha;e;j ,ilNahh; ,g;gUtj;jpy; ey;yNjhh; 

epiyiag; ngWfpd;wdh;. 

5. ,wf;fr; rhpTg; gUtk; (Declining Stage) : 

 ,jid jsh;r;rp my;yJ Nja;Tg;gUtk; vdTk; $wyhk;. 

,g;gUtj;jpy; Gjpa nghUl;fs; re;ijapy; tUif ngw;W tpLfpd;wd. 

Efh;Nthh; gioa nghUl;fis Kd;Nghy; thq;Ftjpy;iy. 

,r;#o;epiyiar; rhpfl;l Kbahj epWtdq;fs; mr;re;ijapypUe;J 

tpyfptpLfpd;wd. ,e;epiyapy; kpfr;rpy epWtdq;fs;> mg;gzj;Jld; 

nray; Mw;w Kar;rpf;fpd;wd. 

6. tpl;L tpLifg; gUtk; (Abandonment Stage) : 

 ,g;gUtj;jpy; nghUs; ,yhgk; <l;Lk; tha;g;gpid ,oe;J 

,Ug;gNjhL tpNtfKs;s Nkyhz;ik> mg;nghUspd; cw;gj;jpia 

tpl;LtpLfpwJ. 

tpiy eph;zaf; nfhs;iffs; (Pricing Policies) 

 tpiy eph;zak; gw;wp KbntLg;gjw;F tpiyf;nfhs;iffs; 

mbg;gilahf mikf;fpd;wd. vdNt eph;thfj;jpdUf;F tpiyfis 

eph;zapg;gjpy; epWtdj;jpd; tpiyf; nfhs;iffs; topfhl;bahff; 

tpsq;Ffpd;wd. tpiyf;nfhs;iffis njhlh;e;J kWghprPyid nra;a 

Ntz;baJ NjitahFk;. Mdhy; mbf;fb tpiyf;nfhs;iffis 
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khw;WtJ epWtdj;jpd; kjpg;igg; ghjpf;Fk;. xt;nthU epWtdKk; 

gytif epWtdr; #o;epiyfs;> tpiy eph;za Nehf;fk;> khWgl;l 

re;ijr; #o;epiyfs; Mfpatw;wpw;F Vw;w gy tpiyf; nfhs;iffshyhd 

xU njhFg;ig itj;jpUg;gJ NjitahFk;. ,t;tpiyf; nfhs;iffisf; 

fPo;f; fz;l mbg;gilfspy; gFf;fyhk;. 

1. Nghl;b rhh;e;j tpiyf; nfhs;iffs; 

2. nryT rhh;e;j tpiyf; nfhs;iffs; 

3. thq;FNthh; rhh;e;j tpiyf;nfhs;iffs; 

4. tpiyj; jiyikf; nfhs;if 

5. epWtdj;jpd; nghUl;fs; rhh;e;j tpiyf;nfhs;if 

6. kWtpw;gid tpiyiaf; fl;Lg;gLj;Jk; nfhs;if 

7. cstpay; rhh;e;j tpiyf;nfhs;if 

Nghl;b rhh;e;j tpiyf;nfhs;ifs; (Pricing Policies Relative to 

Competition) 

 Nghl;bahsh;fspd; nghUl;fs; tpiyf;F Vw;g xt;nthU 

epWtdKk; jd;Dila nghUspd; tpiy gw;wp VjhtJ xU 

nfhs;ifiag; gpd;gw;Wfpd;wJ. tpiyapd; mbg;gilapNyNa Nghl;b 

mike;jpUe;jhy; xt;nthU epWtdKk;. Nghl;b epWtdq;fspd; tpiyfs; 

ve;j kl;lj;jpYs;sdNth> me;j kl;lj;jpNyNa jdJ tpiyfis 

eph;zapf;f tpUk;Gfpd;wJ. tpiy mbg;gilapy; Nghl;b ,y;yhtpl;lhy; 

fPo;f;fhZk; %d;W nfhs;iffspy; xd;iwg; gpd;gw;wyhk;. 

(m) Nghl;bia vjph; nfhs;Sjy; (Meeting Competition): 

 epWtdk; jdJ Nghl;bahsh;fspd; tpiyia xl;b jdJ 

nghUSf;Fk; tpiy eph;zapg;gNj ,f;nfhs;ifahFk;. Tpiyapd; 

mbg;gilapy; Nghl;bapy;yhj NghJ> tpiy xU Nghl;bf; fUtpahf 

khwptplf; $lhJ vd;w Nehf;fj;Jld; nfhs;if gpd;gw;wg;gLfpd;wJ. 

vy;yhg; Nghl;bahsh;fsJ tpiyiaAk; ftdpj;J 

nray;glNtz;Lnkd;gJ ,f;nfhs;ifapd; Nehf;fky;y. Mdhy; 

Kf;fpakhd Nghl;bahsh;fspd; tpiyfis xl;b tpiyfis eph;zapf;f 

Ntz;Lk;. ,f;nfhs;if gutyhfg; gpd;gw;wg;gLfpd;wJ. 

(M) Nghl;bf;F Nkyhd tpiy eph;zak; (Pricing Above Competition ) 

 Fwpg;gpl;l rpy #o;epiyfspy; ,e;jf; nfhs;if 

nghUj;jkhdjhFk;. rpytifg; nghUl;fis thq;fpg; gad;gLj;Jtjw;F 

Kd;dhy; mtw;wpd; juj;ijf; ftdpg;gJ fbdkhf ,Uf;fyhk;. ,e;jr; 

#o;epiyapy; nghUspd; juj;ij mjd; tpiyNahL njhlh;GgLj;jp 

Nehf;FtJ thq;FNthhpd; nghJthd ,ay;G MFk;. vdNt> mjpf 

tpiy> cah;e;j jukhd nghUs; vd;w vz;zj;ij Njhw;Wtpf;fpd;wJ. 
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,q;F rpy epWtdq;fs;> Nghl;bahsh;fspd; ruhrhp tpiyfistpl 

mjpfkhd tpiyia eph;zapg;gjd; %yk; yhgk; ngWk; nfhs;ifiag; 

gpd;gw;Wfpd;wd. Mdhy;> ,f;nfhs;if ntw;wpngw epWtdk; jdJ 

nghUis rpwg;ghf NtWgLj;jpf; fhl;lNtz;Lk;. ,y;yhtpl;lhy; ey;y 

juKila nghUs; vd;w vz;zk; thq;FNthhpilNa Njhd;whJ. 

,ilepiyahh;fSk; ,g;nghUspd; tpw;gid mgptpUj;jpf;fhd rpwe;j 

Kaw;rpfis Nkw;nfhs;sNtz;Lk;. 

,) Nghl;bf;F fPohd tpiy eph;zak; (Price Under Competition) 

 re;ijapYs;s nghJthd tpiyf;Fk; Fiwthf rpy epWtdq;fs; 

jq;fs; nghUl;fspd; tpiyfis eph;zapf;fpd;wd. juk; Fiwe;j 

nghUl;fis cw;gj;jp nra;tjhy; cw;gj;jpr; nryT Fiwthf 

,Uf;fyhk;. my;yJ mjpfr; nrythFk; tpw;gid mgptpUj;jp 

Kiwfisj; jtph;f;Fk; Nehf;fj;Jld; Fiwe;j tpiyapy; %yk; 

tpw;gidiag; ngUf;f vz;zyhk;. ,t;tpU #o;epiyfspy; kl;LNk 

ruhrhp tpiyiatplf; Fiwe;j tpiyia eph;zapf;f epWtdk; 

Kd;tUfpd;wJ. ,j;jifa nfhs;ifiag; gpd;gw;Wk; epWtdj;jpd; 

cw;gj;jpr; nryTf;Fiwthf ,y;yhtpl;lhy; mJ kpfTk; Fiwe;j 

,yhgNk milaKbAk;. 

nryTfs; rhh;e;j tpiyf;nfhs;iffs; (Price Policies Relative to Costs) 

 nghUspd; cw;gj;jpr; nryTf;Fk;> tpiyf;Fk; vj;jifa njhlh;G 

,Uf;fNtz;Lnkd;W vy;yh epWtdq;fSk; nfhs;iffis 

tFj;Js;sd. ePz;l nryTfSf;F rkkhf ePz;lfhy tpw;gid tUtha; 

,Uf;fNtz;Lk;. Mdhy; Fwfpafhyr; nryTfSf;Nfw;w FWfpa fhy 

tpw;gid tUtha; fpilf;f Ntz;bajpy;iy. nryTfisr; rhh;e;J 

,Utifahd tpiyf;nfhs;iffs; mikf;fg;gLfpd;wd. 

(m) KOr;nryit cs;slf;Fk; tpiyf;nfhs;if (Full – Cost Pricing) 

 KO khWfpd;w nryTfs; kw;Wk; epiyahd nryTfspd; xU 

gFjp Mfpatw;iw cs;slf;fpa tpiyia eph;zapg;gJ 

,f;nfhs;ifahFk;. FWfpa fhyr;nryTfis cs;slf;Fk; tpiyfshy; 

ePz;lfhyr; nryTfisAk; cs;slf;f Kbak; vd;w fUj;jpd; 

mbg;gilaapy; ,f;nfhs;ifia cUthf;fpAs;sdh;. Mdhy; 

,f;nfhs;ifia tplhg;gpbahff; iff;nfhs;tJ jtwhFk;. 

tpw;gidahshpd; nryTfSf;Fk; thq;FNthh; jutpUk;Gk; tpiyf;Fk; 

vt;tpjj; njhlh;Gk; fpilahJ. NkYk; ifapUg;gpy; cs;s nghUl;fis 

tpw;Wj; jPH;g;gjw;F nryTfSf;Fk; Fiwthd tpiyia eph;zak; nra;a 

Ntz;ba NjitAk; Vw;glyhk;. KOr;nryTfisAk; cs;slf;fpa 

tpiyfis eph;zapg;gJ Vw;Wf;nfhs;sj;jf;fJ vd;whyYk; gy 

#o;;epiyfspy; nryTfistplf; Fiwthd tpiyf;F tpw;fTk; 
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epWtdq;fs; Kd;tuNtz;Lk;. vdNt ,f;nfhs;ifapy; nefpo;r;rpj; 

jd;ik Njit. 

M) KOr; nryTf;Fk; Fiwthd tpiyf;nfhs;if (Contribution 

Pricing) 

 epWtdk; rpy Ntisfspy; KOr;nryitAk; cs;slf;fhj 

tpiyia eph;zapf;fyhk;. Mdhy; $Ljy;> nryTfSf;F (Increment 

costs) NkyhfNt ,t;tpiyfs; eph;zapf;fg;gLfpd;wd. epWtdk; 

tof;fkhd eltbf;ifapd; Nghf;if my;yJ jd;ikia khw;Wtjpdhy; 

Vw;gLk; mjpfr; nryTfNs $Ljy; nryTfs; vdg;gLfpd;wd. 

tof;fj;ijtpl mjpf msT cw;gj;jp my;yJ tpw;gid Gjpa re;ijapy; 

Eiojy;> Gjpa tpw;gid topfisg; gpd;gw;Wjy; Mfpa eltbf;iffis 

cjhuzkhff; $wyhk;. thq;Fgth; xUth; kpf mjpfkhd msT 

nghUis thq;fpdhy; tof;fj;ijtplf; Fiwe;j tpiyia 

vjph;g;ghh;f;fpd;wdh;. mtUf;fhff; Fiwe;j tpiyapy;nghUis 

mspg;gNj ,f;nfhs;ifahFk;. ,q;F KOr;nryTfisAk; cs;slf;fpa 

tpiyia epWtdk; ngWtjpy;iy. 

 ,j;jifa tpiyf;nfhs;ifia ,uz;L tifahd 

#o;epiyfspy; gpd;gw;wyhk;. (1) epWdj;jplk; cs;s cw;gj;jpr; rf;jpia 

NtW ,yhgfukhd topapy; gad;gLj;j tha;g;G ,y;iy. (2) ,g;gb 

tpw;fg;gLk; nghUs; epWtdj;jpd; re;ijg; gFg;G ntspNa 

epWj;jg;glNtz;Lk;. 

 ,J XU FWfpaf; nfhs;ifahFk;. epWtdk; ePz;l fhyj;jpy; 

jdJ nryTfis rhpf;fl;l Ntz;baJ mtrpakhFk;. 

thq;FNthh; rhh;e;j tpiyf;nfhs;iffs; 

 re;ij eltbf;ifapy; <LgLk; epWtdq;fs; gy;NtW 

thq;FNthUf;F xNu tpiyapy; nghUl;fis mspf;fyhk;. rpy 

Ntisfspy; tpiyfspy; NtWghL fhl;LtJk; cz;L. xNu 

tpiyfisAk;> tpiy NtWghLfisAk; ve;j #o;epiyffspy; 

gad;gLj;j Ntz;Lk; vd;gJ gw;wp epWtdj;jpw;Fj; njspthd 

nfhs;iffs; ,Uf;f Ntz;Lk;. 

xNu tpiyf;nfhs;ifAk;> tpiyNtWghL fhl;Lk; nfhs;ifAk; 

 nghJthf vy;yh tifahd thq;FNthhplKk; xNu tifahd 

tpiyfs; tpw;gid nra;tijNa ngUk;ghyhd epWtdq;fs; 

tpUk;Gfpd;wd. tsh;r;rpaile;j ehLfspy; kpf mjpfkhf tpiy 

NtWghl;Lf; nfhs;iffs; gpd;gw;wg;gLtjpy;iy. tsh;r;rpaile;J tUk; 

ehLfspy; mjpf mstpy; tpiy NtWghl;Lf; nfhs;iffisg; 

gpd;gw;Wfpd;wdh;. 
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 XNu tpiyf; nfhs;ifapy; fPo;f;fz;l ed;ikfs; cs;sd. (1) 

tpw;gidapypUe;J fpilf;Fk; tUtha; rPuhf ,Uf;fpd;wJ. ,jdhy; 

,yhgj;jpd; msit Kd;fzpg;Gr; nra;tJ vspjhfpd;wJ. (2) ntt;NtW 

thq;FNthhplk; tpiyf;fhfg; Ngr;R thh;j;ijfs; elj;j Ntz;ba 

Njitapy;iy. vdNt tpw;gidr; nryTfs; Fiwfpd;wd. (3) xU rpy 

thbf;ifahsUf;F rYif mspg;gjpdhy; gpw thbf;ifahshpd; 

ntWg;Gf;F cs;shFk; ,lh;ghL Fiwfpd;wJ. 

 ,j;jifa ed;ikfs; ,Ue;jhYk;> xNu tpiyf;nfhs;ifNahL> 

tpiyNtWgLj;Jk; nfhs;ifAk; gpd;gw;wg;gLfpd;wJ. jdpg;gl;l 

tpw;gidapd; msTk;> kjpg;Gk; mjpfkhf ,Uf;Fk;NghJ> thq;FNthh; 

rpy rYiffis vjph;g;ghh;f;fpd;wdh;. tpw;gidahsh;fSk;> ,j;jifa 

rYiffis mspg;gjd; %yk; gadilfpd;wdh;. 

tpiy NtWghl;Lf; nfhs;iffs; (Price Differentials) 

 thq;Fk; msT> thq;FNthhpd; jd;ik> thq;FNthh; trpf;Fk; 

,lk; Mfpatw;wpd; mbg;gilapy; nghJthf tpiy NtWghLfs; 

mikfpd;wd. tpiyfis NtWgLj;j fPo;f;fz;l Kiwfs; 

gpd;gw;wg;gLfpd;wd. 

i. mstpd; mbg;gilapd; fopTfs; (Quanity Discounts) 

thq;FNthh; xU nghUis mjpf mstpy; thq;Fk;nghOJ 

gl;baypy; Fwpg;gpl;l tpiyapy; (List Price) xU rjtPjj;ijj; js;Sgb 

nra;J nfhLg;gJ cz;L. ,ij mstpy; mbg;gilapy; mike;j fopT 

vdyhk;. nghUs; ngUk; mstpy; tpw;fg;gLk;NghJ> tpw;gidahsh;fspd; 

Neuk;> Nghf;Ftuj;J Kjyhdtw;wpy; kpr;rk; Vw;gLfpd;wJ. vdNt 

,j;jifa tpiyf;fopTfis nfhLg;gjpy; tpw;gidahsUf;F vt;tpj 

,ilA+Wk; Vw;gLtjpy;iy. 

ii. thzpgf; fopTfs;  (Trade Discounts) 

nghUl;fis Efh;NthUf;F mspg;gjw;Fg; gy ,ilepiyahshpd; 

gzpfs; Njitg;gLfpd;wd. nkhj;j tpw;gidahsh;> rpy;yiw 

tpw;gidahsh;fs;> gjpyhl;fs; MfpNahh; re;ij eltbf;iffSf;Fj; 

Jizahfg; gy gzpfisr; nra;fpd;wdh;. gytpj ,ilepiyahsh;fs; 

cw;gj;jpahshplkpUe;J xNu mstpy; nghUl;fis thq;fpdhYk;> 

rpyUf;Fk; kl;Lk; mth;fspd; Kf;fpaJtj;ij Xl;b tpiyf;fopT 

jug;gLfpd;wJ. vLj;Jf;fhl;lhf> xU nkhj;j tpw;gidahshpd; %yk; 

ngUk; msT nghUl;fs; tpw;gid nra;ag;gl;lhy; cw;gj;jpahsh; 

mtUf;F mjpff; fopT ju Kd;tuyhk;. ,it thzpgf; fopTfs; 

vdg;gLfpd;wd. 
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iii. Gtpapay; mbg;gilapy; tpiy NtWgLj;jy; (Geographical Price 

Differentials) 

cw;gj;jpahsh;fsplkpUe;J tpw;gidahsh;fsplkpUe;J 

thq;Ffpd;w J}uk; kpFjpahFk;NghJ tpiyAk; mjpfkhf 

NtWgLfpd;wJ. ruf;Fg; Nghf;Ftuj;Jf; fl;lzq;fspd; tpisthf ,e;j 

NtWghL Vw;gLfpd;wJ. ‘,f;fl;lzj;ij Vw;Wf; nfhs;tJ ahh;?” vd;w 

mbg;gilapy; rpy tpiyf; nfhs;iffs; gpd;gw;wg;gLfpd;wd. (i) 

fl;lzk; Nruhj tpiy (“F.O.B.” or Free on Board Pricing) 

cw;gj;jpahsh;fs; jhq;fs; tpw;Fk; ,lj;jpYs;s tpiyiaf; 

Fwpf;fpd;wdh;. thq;FNthh; ruf;Fg;Nghf;Ftuj;Jf; fl;lzj;ijr; 

nrYj;jp nghUl;fis jd;Dila ,lj;jpw;F nfhz;L tUfpd;wdh;. 

ruf;F thq;FNthiu te;J milAk;NghJ J}uj;jpw;Nfw;g tpiy$b 

tpLfpd;wJ. xNu nghUs; ehl;bd; gy gFjpapYs;s tpw;gidahsh;fshy; 

ntt;NtW tpiyfspy; kWtpw;gid nra;ag;gLfpd;wJ. 

,k;Kiwia gpd;gw;Wk; cw;gj;jpahsh; jdJ tpiyg;gl;baypy; xNu 

tpiyiaf; (ruf;F mDg;Gkplj;jpYs;s tpiyia) Fwpg;gpl;L tplyhk;. 

,J mtuJ Ntiyia vspjhf;Ffpd;wd. 

gl;Lthlh tpiy (Delivered Pricing) 

 ,q;F> ruf;Fg; Nghf;Ftuj;Jf; fl;lzk; cw;gj;jpahsuhy; 

Vw;Wf;nfhs;sg;gLfpd;wJ. mij tpiyNahL ,izj;JtpLfpd;wdh;. 

,ijNa ‘gl;Lthlhtpiy” vd;fpNwhk;. ,g ;gl;Lthlh tpiy 

,Utifahf eph;zapf;fg;glyhk;. ehL KOtjpw;Fk; xNu rPuhd 

gl;Lthlh tpiyahf (Uniform Delivered Price) ,Uf;fyhk;. Kf;fpakhf 

thq;FNthh; cs;s ,lq;fSf;fhFk; ruf;Fg; Nghf;Ftuj;Jf; 

fl;lzj;jpd; ruhrhpapd; mbg;gilapy; tpiy eph;zapf;fpd;wJ. 

 my;yJ ‘kz;lyg; gl;Lthlh tpiy” ahf (Zone Delivered Prices) 

,Uf;fyhk;. ehl;bd; xt;nthU kz;lyj;Jf;Fk; tpj;jpahrkhd 

tpiyfis eph;zapg;gJ ,k;KiwahFk;. cjhuzkhf> fy;fj;jhtpYs;s 

fhh; cw;gj;jpahsh;fs; ehL KOtjpw;Fk; xNu rPuhd gl;Lthlh tpiyia 

eph;zapf;fyhk;. my;yJ jkpo;ehL> Nfusk;> Mfpatw;iw xU 

kz;lykhfTk;> Me;jpuk;> fh;dhlfk; Mfpatw;iw xU kz;lykhfTk; 

gphpj;J xt;nthd;wpw;Fk; NtWgl;l gl;Lthlh tpiyfis 

eph;zapf;fyhk;. 

 jdJ nghUspd; tpiyia ehL KOtjpw;Fk; tpsk;gug;gLj;j 

tpUk;Gk; cw;gj;jpahsh; ,k;Kiwiag; gpd;gw;wyhk;. tpiyia kpfr; rpwpa 

msNt Nghf;Ftuj;Jr; nrythf ,Ue;jhYk; ,k;Kiwiag; gpd;gw;wyhk;. 
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ruf;Ff; fl;lz Vw;G tpiy (Freight Absoption Price) 

  xU cw;gj;jpahshpd; thbf;ifahsh; ,Uf;Fk; ,lj;jpw;F kpf 

mUfpy; xU Nghl;b epWtdk; nray;gl;lhy;> Kd;$wpa ,uz;L 

KiwfisAk; gpd;gw;WtJ fbdk;. mUfhikapYs;s 

cw;gj;jpahshplkpUe;J nghUis thq;FtJ yhgkhFk;. ,r;#o;epiyapy; 

ruf;Fg; Nghf;Ftuj;Jf; fl;lzj;jpy; ngUk; gFjpia J}uj;jpYs;s 

epWtdk; Vw;Wf;nfhs;fpd;wJ. cz;ikahd tpiyAld;> thbf;ifahsh; 

mUfpYs;s epWtdj;jplkpUe;J ruf;ifg; ngWtjw;F MFk; 

fl;lzj;ij kl;Lk; Nrh;j;J tpiy eph;zak; nra;tJ ‘ruf;F fl;lz 

Vw;G tpiy” eph;zaf; nfhs;ifahFk;. thq;FNthUf;F mUfpNyNa 

cs;s Nghl;bia Nkw;nfhs;s ,f;nfhs;if gpd;gw;wg;gLfpwJ. 

tpiyj; jiyikf;nfhs;if (Policy Price Leadershilp) 

 re;ijapy; nghUSf;fhd tpiyia vy;yh epWtdq;fSk; xd;W 

Nghyf; $l;LtNjh> Fiwg;gNjh fpilahJ. rpy epWtdq;fs; tpiy 

eph;zaj;jpy; Kd;Ndhbfsha; ,Uf;fpd;wd. ,e;j epWtdq;fNs Kjypy; 

tpiyfspy; khw;wj;ij Vw;gLj;Jfpd;wd. gpw epWtdq;fs; nghJthf 

,k;khw;wq;fis gpd;gw;Wfpd;wd. tpiykhw;wq;fspy;> ve;j epWtdj;ijg; 

gpw epWtdq;fs; gpd;gw;Wfpd;wdNth> mJ tpiyj;jiytd; 

vdg;gLfpd;wJ. xU epWtdk; re;ijapy; ngw;Ws;s nry;thf;if 

xl;bNa mJ tpiyj;jd;ikia Vw;f KbAk;. tpiyj;jiytdhf 

,Uf;fNtz;Lkh vd;gJ njhlh;ghd nfhs;ifia epWtdk; eph;zapf;f 

Ntz;Lk;. 

epWtdj;jpd; nghUl;fs; rhh;e;j tpiyf;nfhs;iffs; (Product Line 

Pricing Policy) 

 rpy epWtdq;fs; gytifahd nghUl;fis tpw;gid nra;ayhk;. 

tpiy eph;zapf;Fk;;NghJ xt;nthd;iwAk; jdpahf vz;zpg;ghh;g;gij 

tpl epWtdj;jpd; gpw nghUl;fNshL njhlh;Gg;gLj;jpg;ghh;g;gJ ey;yJ. 

 xU nghUisg; gy msT> juk; Mfpatw;wpy; tpw;gid 

nra;Ak;NghJ xt;nthU tifg; nghUSf;fhd re;ijiaAk; ftdpf;f 

Ntz;Lk;. xNu re;ijapy; vy;yh tiffSk; tpw;fg;gl;lhy; tpiy 

eph;zapf;Fk;NghJ vy;yhtw;iwAk; njhlh;Gg;gLj;jp tpiyia eph;zapf;f 

Ntz;Lk;. Vndd;why; xd;wpd; tpiykhw;wk; kw;wjpd; Njitia 

ghjpf;fyhk;. xt;nthUjuKk;> xd;Nwhnlhd;W njhlh;gw;w ntt;NtW 

re;ijfspy; tpw;fg;gl;lhy;> xt;nthd;iwAk; jdpg;nghUshff; fUjp 

tpiyia eph;zapf;fyhk;. 

 NkYk; rpytifg; nghUl;fSf;Ff; $l;Lj; Njit ,Uf;Fk;. 

cjhuzkhf ,irj;jl;Lf; fUtp> ,irj;jl;Lfs; Mfpatw;iwf; 

$wyhk;. ,irj;jl;Lf; fUtpiaf; Fiwe;j tpiyapy; tpw;gjd;%yk; 
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,irj;jl;Lf;fSf;fhd Njitiaf; $l;b ,yhgk; milayhk;;. ,q;F 

jdpj;jdpahf xt;nthU nghUspYk; ,yhgk; ngw Ntz;Lnkd;w 

nfhs;ifia epWtdk; gpd;gw;wtpy;iy. 

kWtpw;gid tpiyfisf; fl;Lg;gLj;Jk; nfhs;if (Resale Price 

Maintenance Policy) 

 ,ilepiyahsh;fs; cw;gj;jpahsh;fsplkpUe;J thq;Fk; 

nghUl;fisg; gy tpiyfSf;F tpw;fyhk;. ,th;fs; tpw;gid nra;Ak; 

tpiyNa ‘kWtpw;gidtpiy” vdg;gLfpd;wJ. rpy cw;gj;jpahsh;fs; 

,k;kWtpw;gid tpiyfisf; fl;LgLj;j tpUk;Gfpd;wdh;. 

 thbf;ifahsUf;F jq;fs; nghUl;fspd; tpiyfisg; 

gof;fg;gLj;Jtjw;Fk;> tpw;gidahsh; jq;fsJ nghUl;fspy; 

tpiyf;Fiwg;Gg; Nghl;bia Muk;gpf;f $lhJ vd;gjw;fhfTk; gy 

cw;gj;jpahsh;fs; kWtpw;gid tpiyfisf; fl;LgLj;j tpUk;Gfpd;wdh;. 

MNyhrid $Wtjd; %ykhfTk; ,f;nfhs;ifiar; nray;gLj;jyhk;. 

cstpay; rhh;e;j tpiyf;nfhs;if (Psychological – Odd Pricing) 

 rpy;yiw tpw;gid epiyapy; fPo;f;fz;l cstpay; rhh;e;j 

tpiyf;nfhs;if gpd;gw;wg;gLtJz;L. fhyzpfs;> ifNgrpfs;> 

thndhyp ngl;bfs; Kjyhdtw;wpw;F tpNdhjkhd xw;iwg;gil 

vz;zpy; KbAk; tifapy; tpiyia eph;zapg;gij ehk; fhzyhk;. xU 

N[hbf; fhyzpfspd; tpiy &. 43.95. xU thndhyp ngl;bapd; tpiy 

&. 499/- vd;w tpsk;guq;fis ehk; tof;fkhff; ghh;f;fpd;Nwhk;. 

,tw;wpd; tpiyfis KiwNa &.44/- vd;Wk; &.500 vd;Wk; 

eph;zapg;gijtpl> Kd;$wpagb eph;zapg;gjd; %yk; mjpf tpw;gid 

tUtha; fpilg;gjhf rpy;yiw tpw;gidahsh;fs; fUJfpd;wdh;. ,jw;F 

thq;FNthhpd; cstpaNy fhuzk; vdf; $wyhk;. Mdhy; ,e;jifa 

tpiy eph;zak; tUthiaf; $l;Ltjhff; $wg;gLtjw;F Muha;r;rp 

G+h;tkhd rhd;Wfs; ,y;iy. 

gpwnfhs;iffs; 

(i) tpiy tPo;r;rpf;F cj;jputhjk; (Guarantec Against Price 

Decline) 

mbf;fb tpiy khw;wf;$ba nghUl;fisj; jahhpg;gth;fs; 

,f;nfhs;ifiag; gpd;gw;Wfpd;wdh;. tpiyfs; tPo;r;rpaile;jhy; 

,ilepiyahsh;fSf;F tpiy tPo;r;rpiar; rhpf;fl;Lk; msTf;Fg; gzk; 

jpUg;gp jug;gLfpwJ. 
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(ii) tpw;gid mgptpUj;jpf;F tpiyiag; gad;gLj;Jjy; (Using 

Price as a Promotinal Device): 

Gjpa nghUl;fisg; GFj;Jtjw;Fk;> Nghl;bahsh;fspd; tpw;gidg; 

ngUf;f eltbf;iffis <L nra;Ak; tpiyf; Fiwg;ig xU fUtpahfg; 

gad;gLj;jyhk;. ve;j msT tpiyf;Fiwg;ig ,j;jifa 

eltbf;iffSf;Fg; gad;gLj;jyhk; vd;gJ gw;wpa gy epWtdq;fs; 

Kiwahd nfhs;iffis tFj;Js;sd. 

tpiyeph;zar; nray; topKiwfs; (Pricing Strategies): 

 cw;gj;jpahsUk; tpw;gidahsUk; jq;fspd; ePz;l fhy tpiy 

eph;za Nehf;fq;fis miltjw;F tpiy eph;zaf; nfhs;iffisAk;> 

tpiy eph;zr;  nray; topKiwfisAk; (Pricing Strategies) 

gpd;gw;Wfpd;wdh;. re;ijapd; khWk; #o;epiyf;Nfw;g nghUSf;fhd 

tpiy eph;za KbTfis vLg;gij tpiy eph;zaf; nray;top Kiw 

vdyhk;. vdNt  tpiy eph;zaf; nfhs;iffs; ePz;lfhy Nehf;NfhL 

nghJthf mikf;fg;gl;litfs;. Mdhy; FWfpa fhy Nehf;fj;NjhL> 

re;ijr; #o;epiyf;Nfw;g Fwpg;gpl;l KbTfis vLg;gJ tpiy eph;zar; 

nray;top KiwahFk;. 

tpiy eph;zar; nray;top KiwAk;> Nghl;bAk;: 

 re;ijapYs;s Nghl;br; #o;epiyfis xl;b tpiy eph;zar; 

nray;top KiwfSk; NtWgLfpd;wd. vLj;Jf;fhl;lhf> jf;fhsp 

gaphpl;Ls;sth; tpiy eph;zar; nray; topKiwfisg; gpd;gw;w tha;g;G 

,y;iy. re;ijapy; eilKiwapYs;s tpiyfis Vw;gijj; jtpu NtW 

topapy;iy. ,J ngUk;ghyhd Ntshz;ik tpisnghUl;fSf;Fk; 

nghUe;Jk;. ,jw;Ff; fhuzk; re;ijapYs;s Nghl;br; #o;epiyNa MFk;. 

,q;F tpiy cw;gj;jpahshpd; fl;Lg;ghl;bw;Fs; ,y;iy. khwhf> xU 

nghUspd; cw;gj;jp> my;yJ tpw;gidapy; ePz;lfhy Kw;Whpik 

ngw;wpUg;gth;> tpiyiaj; jhd; tpUk;gpathW eph;zapf;fKbAk;. ,q;F 

Nghl;bapd;ikNa fhuzkhFk;. 

 Mdhy; eilKiwapy; ngUk;ghYk; ,t;tpuz;bw;Fk; 

,ilapYs;s #o;epiyfNs epyTfpd;wd. nghUis NtWgLj;Jjy; 

tpsk;guk;> thq;FNthUf;Fr; rYiffs; mspj;jy; Kjyhd 

eltbf;iffspd; %yk; gy cw;gj;jpahsh;fSk; tpw;gidahsh;fSk; 

thq;FNthiuf; fth;e;jpOf;f Kay;fpd;wdh;. fl;Lg;ghl;bw;Fs; cs;s 

,e;j elbtf;iffis Nkw;nfhs;tjd; %yk;> tpiy eph;zaj;ijAk; 

fl;Lghl;bw;Fs; mlq;Fk; re;ij eltbf;iff; fUtpahfg; gad;gLj;Jk; 

tha;g;G $Lfpd;wJ. vdNt tpiy eph;zar; nray;top KiwfSk; 

Kf;fpaj;Jtk; ngWfpd;wd. 
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 gytpiy eph;zar; nray;top Kiwfisg; gy;NtW epWtdq;fs; 

gad;gLj;Jfpd;wd. Mdhy;> mtw;wpy; ,uz;L nray;top Kiwfs; 

Fwpg;gplj;jf;fit MFk;. mit 1. ‘file;njLf;Fk;” tpiy eph;zak; - 

(Skim - Cream Pricing or Price Skimming) 2.CLUTk; tpiy eph;zak; - 

(Penetration Pricing) Nkw;$wpa ,uz;L nray;top KiwfisAk; gw;wp 

mwpe;J nfhs;tjd; %yk;> ,jDld; njhlh;Gnfhz;l gpw 

rpf;fy;fisAk; Ghpe;J nfhs;syhk;. 

file;njLf;Fk; tpiy eph;zak; (Skim – Cream  Pricing) 

 ,k;Kiwapy; vjph;g;ghh;f;fg;gLk; tpiyfspy; kpf cah;e;j tpiy 

eph;zapf;fg;gLfpd;wJ. nghJthfg; nghUs; re;ijapy; 

mwpKfg;gLj;jg;gLk;NghJ ,k;Kiw nghpJk; gpd;gw;wg;gLfpd;wJ. 

jdpj;jd;ikAk;> Gj;jhf;fj;ijAk; tpUk;Gk; cah;kl;l thq;FNthhpd; 

Njitia epiwT nra;tjd; %yk; ,yhgk; ngWtJ ,k;Kiwapd; 

mbg;gilahFk;. rpy Ntisfspy; ,k;Kiwiar; rpy epWtdq;fs; 

fhytiuaiwapd;wpAk; gad;gLj;jyhk;. Mdhy; nghUspd; jdpj;jd;ik 

njhlh;e;J epiyj;J epw;ff; $bajha; ,Ue;jhy; kl;LNk ,J 

rhj;jpakhFk;. 

rpwg;Gfs; 

 gy epWtdq;fs; ,k;Kiwiag; gpd;gw;Wtjw;Ff; fPo;f;fz;l Ie;J 

fhuzq;fisf; $wyhk;. 

1. xU nghUspd; tho;f;ifr; #oypd; Muk;g fhyj;jpy; mjw;fhd 

tpiyj;Njit nefpo;r;rp Fiwthf cs;sJ. Nghl;bAk; Fiwthf 

,Uf;Fk;. nghUs; jdpj;jd;ik nfhz;ljhf ,Uf;Fk;. nghUs; 

jdpj;jd;ik nfhz;ljhf ,Uf;Fk;. vdNt mjpftpiy 

tpw;gidia ghjpf;fhJ. 

2. ,k;Kiwiag; gad;gLj;jp tUtha; mbg;gilapy; re;ijiag; 

gFf;fyhk;. mjpf tUthAs;sth;fs; nghUspd; jdpj;jd;ikia 

tpUk;Gfpd;wdh;. vdNt mj;jifa re;ijapw; gFg;ig Kjypy; 

ftuyhk;. gpd;dh; tpiyiaf; Fiwj;J gpw re;ijapw; 

gFg;GfisAk; ftu Kaw;rp nra;ayhk;. 

3. ,k;Kiw> jtwhd tpiy eph;zaj;jpw;Fg; ghJfhg;G Ntypaha; 

mikfpd;wJ. kpf cah;e;j tpiy eph;zak; nra;j gpd; mJ 

jtnwdj; njhpe;jhy; tpiyiaf; Fiwj;Jf; nfhs;syhk;. Mdhy; 

KjypNyNa Fiwthd tpiyia eph;zak; nra;Jtpl;L> mJ 

nryTfisr; rhpfl;lg; NghjhJ vd njhpate;jhy; gpwF 

tpiyiaf; $l;LtJ vspjy;y. 
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4. xU nghUSf;fhd re;ij tsh;r;rpaile;J tUk; Muk;g 

fhyj;jpy; Fiwe;j tpiyiatpl> mjpf tpiyapd; %yk; mjpf 

tUthAk; ,yhgKk; ngwKbAk;. 

5. Gj;jhf;fj;ijg; GFj;Jk; epWtdk;> Nghl;bahsh;fs; re;ijapy; 

Eiotjw;F Kd;dNu Gj;jhf;fj;jpw;fhd mjpfg;gb nryitr; 

rhpfl;Lk; msTf;F tUthia ngw;Wtplyhk;. 

CLTUk; tpiy eph;zak; (Penetration Pricing) 

 cldbahf re;ijapy; ngUk; gFjpiaf; ftuNtz;Lk; vd;w 

Nehf;fj;Jld; Muk;gj;jpy; Fiwe;jtpiyia eph;zak; gz;ZtJ 

,k;KiwahFk;. nghUspd; tho;f;ifr; #oypd; gpw;gFjpapYk; $l 

,k;Kiwiag; gpd;gw;wyhk;. re;ijapy; fPo;f;fz;l #o;epiyfs; 

epyTkhdhy; ,k;Kiwia ntw;wpfukhfg; gadgLj;jyhk;. 

1. nghUSf;fhd tpiyj;Njit nefpo;r;rp kpFjpahf 

,Uf;fNtz;Lk;. nghUspd; mwpKff; fhyj;jpYk; ,e;epiy 

,Ug;gJ NjitahFk;. 

2. NgusT re;ij eltbf;iffspd; %yk; mjpfr; rpf;fdq;fs; 

ngwf;$ba #o;epiy ,Uf;f Ntz;Lk;. 

3. nghUs; mwpKfkhd rpwpJ fhyj;jpwFs; mjpfj; jPtpukhd 

Nghl;b Njhd;wf; $ba tha;g;G ,Uf;f Ntz;Lk;. 

4. mjpf msT tUthAs;s cah;kl;l thq;FNthiuf; nfhz;l 

re;ij ,y;yhkypUf;f Ntz;Lk;. 

nghUs; mwpKff; fhyj;jpy; tpiy eph;zar;nray; topKiwfs; 

 Nkw;$wpa ,uz;L tpiy eph;zar; nray;top KiwfSk; ,U 

JUtq;fisg; Nghd;wit. re;ijapd; cah;kl;l thq;FNthiuf; fth;e;J> 

Nghl;b Njhd;Wk; Kd;Ng mjpf tUtha; ngWtJ file;njLf;Fk; tpiy 

eph;zar; nray;top KiwahFk;. Mdhy; re;ijapd; ngUk;gFjpia 

clNd ftuNtz;Lk; vd;w Nehf;fj;Jld; Fiwe;j tpiyia re;ijia 

CLUTk; fUtpahfg; gad;gLj;JtJ CLUTk; tpiy eph;zar; 

nray;top KiwahFk;. ,t;tpuz;L KiwfSNk re;ijapy; Gj;jhf;fg; 

nghUs; mwpKfg;gLj;jg;gLk; nghOJ gpd;gw;wf; $ba KiwfshFk;. 

,t;tpuz;by; vk;Kiwiaj; Njh;e;njLg;gJ vd;gij eph;zapf;f ,uz;L 

,ay;Gfisf; ftdpf;f Ntz;Lk;. Kjyhtjhfg; nghUspd; tpiyj; 

Njit nefpo;r;rp. ,uz;lhtjhfg; Nghl;bahshpd; vjph; eltbf;iffs;. 
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tpiyj;Njit nefpo;r;rpAk;> tpiy eph;zar; nray;topKiwfSk; 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

NkNyAs;s tiuglj;ijf; nfhz;L Njit nefpo;r;rpf;Nfw;g 

ve;jr; nray;top Kiwiag; gpd;gw;wyhk; vd;gij vspjpy; Ghpe;J 

nfhs;syhk;. 

 tiuglj;jpYs;s DD vd;w NfhL Njit nefpo;r;rpaw;w 

nghUSf;fhd NjitiaAk;> D1 D1 vd;w NfhL kpFe;j nefpo;r;rpAs;s 

nghUSf;fhd NjitiaAk; Fwpg;gpLfpd;wJ. nefpo;r;rpaw;w 

NjitAs;s nghUSf;F file;njLf;Fk; tpiy eph;zar; nray;top 

Kiw Vw;wjhFkl. ,q;F P1 vd;w tpiyia eph;zapj;J Q2 vd;w msT 

nghUis tpw;fyhk;. nefpo;r;rp mjpfkhf ,Ue;jhy; CLUTk; 

tpiyahd P3 I eph;zapg;gNj rpwe;jJ. Q3  msT nghUl;fis 

tpw;fyhk;. P2
 

vd;w tpiyapy; ,uz;L nghUl;fisAk; Q2 msT 

tpw;fyhk;. Njit nefpo;r;rpaw;w nghUSf;F file;njLf;Fk; 

tpiyiag; gad;gLj;Jtjdhy; fpilf;Fk; tUthAk;> Njit 

nefpo;r;rpAs;s nghUSf;F CLUTk; tpiyiag; gad;gLj;jpdhy; 

fpilf;Fk; tUthAk; P2
 
 vd;w tpiyapy; fpilg;gijtpl mjpfkhf 

,Uf;Fk;. 

Nghl;bahshpd; vjph;eltbf;iffs; :  

 Nghl;bahsh;fs; jq;fsJ Nghl;bg; nghUl;fis re;ijapy; 

GFj;jf; $ba Ntfj;ij xl;bAk;> ,t;tpU nray;top Kiwfspy; 

xd;iwj; Njh;e;njLf;fyhk;. gue;J tphpe;j re;ij tha;g;G cs;s xU 

O Q3 Q2 Q1

P1

P2

P3

D

D

D1

D1

nghUspd; msT

t
pi

y

XO Q3 Q2 Q1

P1

P2

P3

D

D

D1

D1

nghUspd; msT

t
pi

y

X
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Gul;rpfukhd GJg;nghUSf;F CLUTk; tpiy eph;zar; nray;top 

Kiw Vw;wjhFk;. tphpe;j re;ij tha;g;G ,Ug;gjhy; gy Nghl;bahsh;fs; 

Eioa tpUk;Gthh;fs;. ,e;epiyapy; file;njLf;Fk; tpiy re;ijf;Fg; 

Nghl;bahsh;fisf; ftuyhk;. Mdhy; CLUTk; tpiy re;ijapd; 

fth;r;rpiaf; Fiwj;JtpLfpd;wJ. vdNt Kjypy; nghUisg; 

GFj;JgtUf;F cldbahf kpf mjpfkhf Nghl;b Vw;gLtjpy;iy. 

 Gjpa nghUisg; Nghd;wnjhU nghUis Nghl;bahsh;fs; 

re;ijf;Ff; nfhz;Lte;J gug;Gtjw;F kpf mjpfr; rpukKk;> mjpff; 

fhyKk; MFk; vdj; njhpe;jhy; file;njLf;Fk; tpiyNa 

eph;zapf;fyhk;. 

nghUs; tsh;r;rpf; fhyj;jpy; tpiy eph;zar; nray;topKiwfs; 

 Gj;jhf;fj;ijg; GFj;jpa epWtdk; ,f;fhyj;jpy; jd;Dila 

re;ijg; gq;ifj; jf;fitj;Jf; nfhs;tijf; Fwpf;Nfhshff; 

nfhz;bUf;Fk;. Muk;gfhyj;jpy; file;njLf;Fk; tpiyia eph;zak; 

nra;j epWtdq;fs; Nghl;b Njhd;Wtjd; tpisthy; CLUTk; 

tpiyia eph;zapf;fpd;wd. Muk;g KjNy CLUTk; tpiyia 

eph;zapj;jpUe;j epWtdq;fs njhlh;e;J mijg; gpd;gw;WtJ rpwg;ghFk;. 

 Mdhy; Nghl;bahsh;fs; jq;fSf;nfd re;ijg;gq;F ,yf;Ffis 

eph;zapj;J> mtw;iw mila Kaw;rp nra;fpd;wdh;. Gj;jhf;fk; GFj;jpa 

epWtdk; file;njLf;Fk; tpiyia eph;zapj;jpUe;jhy;> Nghl;bahsh;fs; 

mijtplr; rpwpJ Fiwe;j tpiyia eph;zapf;fyhk;. Mdhy; Gj;jhf;fk; 

GFj;jpa epWtdk; CLUTk; tpiyia eph;zapj;jpUe;jhy;> kw;wth;fSk; 

me;j Kiwiag; gpd;gw;wNtz;baJ NjitahFk;. Mdhy; vy;yh 

epWtdq;fspd; CLUTk; tpiyfSk; xd;W Nghy ,Uf;f Ntz;ba 

mtrpakpy;iy. 

nghUs; Kjph;r;rpailAk; epiyapy; tpiy eph;za nray;topKiw 

 re;ijapy; nghUs; Kjph;tilAk; fhyj;jpy; mJ jdpj;jd;ikia 

,of;f Jtq;Ffpd;wJ. gy Nghl;bg; nghUl;fSk; gjpypfSk; 

Njhd;Wfpd;wd. gy;NtW njhopy; nghUs; ngah;fisf; nfhz;l 

nghUSf;fhd re;ijapy; xusT epiy ngw;W tpLfpd;wd. Kd;dzpapy; 

epd;w rpy epWtdq;fspd; nghUl;fSf;Fj; njhlh;e;J mjpf tpiy 

eph;zapf;f KbahJ. 

 ,r;#o;epiyapy;> re;ijapy; vspjhfg; Nghl;bahsh; Eioaf; $ba 

jd;ikiaAk;> Nghl;biaAk; xl;b ,Utifahd tpiy eph;za 

nray;top Kiwfs; gpd;gw;wg;gLfpd;wd. 

rpyh; Kw;Whpik tpiy eph;zak; (Oligopolistic Pricing) : 

 nghUs; Kjph;tilAk;NghJ gpw epWtdq;fs; re;ijapy; EiotJ 

rpukkhfTk;> Nghl;b FiwthfTk; ,Ue;jhy; rpyh; Kw;Whpik tpiy 
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eph;zaKiw gpd;gw;wg;gLfpd;wJ. ,e;jr; #o;epiyapy; 

tpw;gidahsh;fspd; vz;zpf;if kpff; Fiwthf ,Ug;gjhy;> xU 

epWtdj;jpd; tpiykhw;wk; kw;nwy;yh epWtdq;fisAk; cldbahfg; 

ghjpf;Fk;. vdNt tpiy khw;wj;ij Vw;gLj;j tpUk;Gk; epWtdk;> 

Nghl;bahsh;fs; vt;tpj vjph; eltbf;iffspy; <LgLgth;fs; 

vd;gijAk; vz;zpg; ghh;f;fNtz;Lk;. 

 nghJthd xU epWtdk; tpiyiaf; $l;bdhy; vy;yh 

epWtdq;fSk; gpd;gw;Wtjpy;iy. vdNt tpiyiaf; $l;ba epWtdk; 

,yhgj;ij ,of;fpd;wJ. tpiyiaf; Fiwj;jhy; gpw epWtdq;fSk; 

gpd;njhlh;e;J jq;fs; tpiyiaAk; Fiwf;fpd;wd. Mdhy; 

nghUSf;fhd Njit nghpJk; $Ltjpy;iy. Vnddpy; Nghl;b 

Fiwthf ,Ug;gjhy; mjpftpiyj; Njit nefpo;r;rp ,Uf;fhJ. vdNt 

tpiy Fiwe;jjd; tpisthf tUtha; $Ltjpy;iy. vdNt nghUs; 

Kjph;r;rpf; fhyj;jpy; tpiy khw;wj;jpdhy; Vw;gLk; tpisTfisj; 

njhpe;Js;s epWtdq;fs; tpiy khw;wq;fisr; nra;a tpUk;Gtjpy;iy. 

vdNt ngUk;ghYk; nghUs; Kjph;r;rpfhyj;jpy; rpyh; Kw;Whpikr; 

#o;epiy epyTkhdhy; tpiyfs; epiyg;gLj;jg;gLfpd;wd. 

Kw;Whpikg; Nghl;btpiy eph;zak;  

 nghUs; Kjph;r;rpf; fhyj;jpy; re;ijapy; gpw epWtdq;fs; vspjhf 

Eioa tha;g;gpUe;J> Nghl;bAk; mjpfkhdhy; Kw;Whpikg; Nghl;br; 

#o;epiy Vw;gLfpd;wJ. epiwag; Nghl;b ,Ug;gjhYk; gy gjpypg; 

nghUl;fs; re;ijapy; epyTtjhYk; epWtdj;jpd; nghUSf;F mjpf 

tpiyj;Njit nefpo;r;rp ,Uf;fpd;wd. 

 vdNt rpyh; Kw;Whpikatpl ,r;#o;epiyapy; tpiy khw;wk; 

nra;tjw;F mjpf tha;g;Gfs; cs;sd. xt;nthU epWtdj;jpd; 

tpiykhw;wKk;> kw;iwa epWtdq;fspd; tpw;gidiag; nghpJk; 

ghjpg;gjpy;iy. vdNt vy;yh epWtdq;fSk; xd;WNghy tpiyiaf; 

Fiwf;Fk; ,lh;ghL ,y;iy. vdNt jdpj;jd;ik tha;e;j nghUis 

tpw;Fk epWtdk; nghJthd; re;ij tpiyfistplr; rpwJ mjpf 

tpiyia eph;zapf;fyhk;. jdpj;jd;ikia epWtdj;jpd; nghUs; 

Kw;wpYkhf ,oe;Jtpl;lhy; re;ij tpiyiatplf; Fiwe;j tpiyia 

eph;zapf;f Ntz;bajpUf;Fk;. Mdhy; kpf mjpfkhd tpiyf;Fiwg;G 

‘tpiyg;Nghiu” (Price War) Vw;gLj;jp tplyhk; vd;gij vy;yh 

epWtdq;fSk; kdjpy; nfhs;s Ntz;Lk;. 

nghUs; tof;fw;Wg; NghFk; fhyKk; tpiy eph;zar; nray;topKiwAk; 

 nghUspd; tho;f;ifr; Roypy; ,J ,Wjpf; fhykhFk;. nghUs; 

Kw;wpYk; jdpj;jd;ikia ,oe;J tpLfpd;wJ. NjitAk; Fiwfpd;wJ. 

Nghl;b kpfTk; Fiwe;J tpLfpd;wJ. nghJthf> epWtdq;fs; 

,r;#o;epiyapy; ‘Nghl;b tpiyia” (Competitive Prices) 
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eph;zapf;fpd;wd. vt;tsT KbANkh mt;tsT mjpfk; tpw;f 

Ntz;Lnkd;w Nehf;fj;Jld; mth;fs; nray;gLfpd;wdh;. Mdhy; 

rpynghUl;fSf;Ff; fbdkhf my;yJ epiyahd ‘cs;re;ij” (Hardcore 

Market) ,Uf;fyhk;. mjhtJ re;ijapy; rpyh; njhlh;e;J mg;nghUisNa 

thq;f tpUk;gyhk;. tof;fw;Wg; NghFk; epiyapYs;s xU nghUSf;F 

ey;yNjhh; ‘cs;re;ij ,Uf;Fkhdhy;>epWtdk; tpiyiaf; $l;LtJk; 

cz;L. epr;rakhf ,e;j thbf;ifahsh;fs; njhlh;e;J thq;Fthh;fs; 

vd;w ek;gpf;ifNa fhuzk;. NkYk; ,e;epiyapy; epWtdk; mg;nghUspd; 

tpw;gid mgptpUj;jpf;fhd eltbf;iffis kpfTk; Fiwj;J 

tpLfpd;wJ. ,t;thW re;ij eltbf;iff;fhd nryTfis kpfTk; 

Fiwj;J> tpiyiar; rpwpJ$l;b> nghUs; Kw;wpYk; tof;fw;W kiwe;J 

NghFkhdhy;> Nkw;$wpa epiyahd thbf;ifahsiuf; nfhz;l cs; 

re;ijapy; Kbe;j msT ,yhgk; ngWk; tpiy eph;zar; nray;topKiw 

‘Xb ntspNaWk;> tpiyeph;zar; nray;top Kiw” vd;W (“Run –out” 

price Strategy) miof;fg;gLfpd;wJ. 
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myF – IV 

UNIT – IV 

toq;fy; topfs; 

CHANNELS OF DISTIRBUTION 

 cw;gj;jpahsUf;Fk;> Efh;NthUf;Fkpilapy; gy Neuq;fspy; 

Neubj; njhlh;G ,Ug;gjpy;iy. cw;gj;jpahshplkpUe;J Gwg;gLk; 

ruf;Ffs; Efh;Nthiu milAk; Kd; mit gyh; iffspy; jto;e;J gy 

jilfs; fle;J tUtJ njspT. gazj;jpd; mit flf;Fk; topfNs 

‘toq;fy; topfs;” (Channels of distribution) MFk;. toq;fy; topfs; 

vd;git cw;gj;jpahsiuAk;> Efh;NthiuAk; ,izf;Fk; gy;NtW 

,izg;Gg; ghyq;fs; MFk;. cw;gj;jpahsh; jd;Dila cw;gj;jpg; 

nghUl;fs; midj;ijAk; tpw;gjw;F gy;tifahd toq;fy; topfis 

gad;gLj;Jfpd;wdh;. mitfshtd. 

I. Efh;Nthh; ruf;Fis re;ijaply; 

 Efh;Nthh;fSf;fhd nghUl;fis tpepNahfk; nra;jYf;F Ie;J 

tifahd topfs; cs;sd. 

1. cw;gj;jpahshplkpUe;J Efh;Nthh;f;F 

 ,e;j toq;fy; topahdJ ,ilepiyah;fNs ,y;yhj vspaNjhh; 

topahFk;. Efh;Nthhpd; tPLfSf;F Neubahf nrd;Nwh my;yJ 

jq;fSila nrhe;j rpy;yiuf; filfs; %ykhfNth cw;gj;jpahsh; 

ruf;Ffis tpw;fyhk;. 

2. cw;gj;jpahsh; - rpy;yiu tzpfh; - Efh;Nthh;  

 cw;gj;jpahsh;fs; nkhj;j tzpfh;fspd; CLUtiyj; 

jtph;g;g;jw;fhf jq;fs; ruf;Ffis Neubahf rpy;yiu tzpfh;fSf;F 

tpw;gid nra;ayhk;.  ,q;F rpy;yiu tzpfh;fNs Efh;Nthh;fSf;F 

nghUs;fis tpepNahfk; nra;fpd;wdh;. 

3. cw;gj;jpahsh; - nkhj;j tzpfh; - rpy;yiu tzpfh; - Efh;Nthh; 

 ,e;j toq;fy; topahdJ rpf;fdkhdJk; goikahdJk; MFk;. 

rpy;yiu tpw;gidahsh;fSf;F epjp cjtp mspf;f Kbahj rpW 

cw;gj;jpahsh;fSf;F ,J rpwe;j toq;fy; topahFk;. NkYk; nkhj;j 

tzpfh;fs; tpw;gidia ngUf;Ftjw;F cjtpahf ,Uf;Fk; NghJ 

cw;gj;jpahsh;fs; ,t;top Kiwia nghpJk; tpUk;Gth;. 

4. cw;gj;jpahsh; - ,ilepiy Kfth; - rpy;yiu tzpfh; - Efh;Nthh; 

 rpy cw;gj;jpahsh;fs; rpy;yiur; re;ijapy; nghUs;fis 

tpw;gjw;F nghUl;fis tpw;Fk; nghWg;gpy; ,Ue;J jq;fis tpLtpj;Jf; 
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nfhs;s tpUk;Gtjhy; ,ilepiy Kfth;fis cw;gj;jpahsh; 

gad;gLj;Jfpd;whh;. 

5. cw;gj;jpahsh; - Kfth; nkhj;j tzpfh; - rpy;yiu tzpfh; - Efh;Nthh;  

 ,e;j toq;fy; topapYk; cw;gj;jpahsh;fs; Kfth;fis 

gad;gLj;Jfpd;wdh;. ,e;j Kfth;fs; rpy;yiu tzpfh;fSf;F 

nghUl;fis tpw;Fk; nkhj;j tzpfh;fis mZFfpd;whh;fs;. 

cw;gj;jpahshpd; nkhj;j cw;gj;jpAk; xU KftUf;Nf my;yJ rpw; rpW 

Kfth;fSf;Nf KOikahf mspf;fg;gLfpd;wJ. 

II njhopy; nghUl;fis re;ijaply; 

 njhopy; nghUl;fis mtw;iw gad;gLj;Jgth;fSf;F 

mspg;gjw;F ehd;F tifahd toq;fy; topfs; cs;sd. 

1. cw;gj;jpahsh; - gad;gLj;Jgth; 

 rpy nghUl;fis tpw;gid nra;j gpd;Gk; cw;gj;jpahsh;fNs 

mg;nghUl;fis guhkhpf;f Ntz;b cs;sJ. vdNt jd; njhopy; 

nghUl;fis tpepNahfk; nra;jypYk; ,t;top nghpJk; 

gad;gLj;jg;gLfpwJ. 

2. cw;gj;jpahsh; - ,ilepiy Kfth; - gad;gLj;Jgth; 

 jq;fSf;nfd nrhe;jkhd tpw;gidg; gphpT ,y;yhj 

cw;gj;jpahsh;fs; ,t;toq;fy; topiaNa gad;gLj;Jfpd;wdh;. NkYk; 

GjpaNjhh; nghUis tpw;f tpUk;Gk; cw;gj;jpahsUk; jd;Dila Neub 

tpw;gid Kiwia gad;gLj;jhkhy; ,ilepiy Kfth;fisNa 

gad;gLj;Jfpd;wdh;. 

3. cw;gj;jpahsh; - nkhj;j tzpfh; - gad;gLj;Jth; 

 rpwpa cjphp fUtpfs; kw;Wk; cgfuzq;fis cw;gj;jp nra;Ak; 

cw;gj;jpahsh;fs; ,t;topia gad;gLj;Jfpd;wdh;. ,q;F njhopypy; 

nghUl;fis gad;gLj;JNthh;fSf;F mtw;iw Neubahf tpw;Fk; 

nkhj;j tzpfh;fis njhopy; nghUs; toq;Fk; epiyaq;fs; kw;Wk; 

mionghUs; toq;Fk; epiyaq;fs; vd;w ngah;fshy; miof;fyhk;. 

4. cw;gj;jpahsh; - Kfth; - nkhj;j tzpfh; - gad;gLj;Jgth; 

 njhopw;nghUl;fis gad;gLj;Jgth;fSf;F nghUl;fis gy 

,lq;fspy; itj;J tpiuthf tpepNahfk; nra;tjw;F nkhj;j 

tzpfh;fspd; gz;lfrhiy trjpfs; nghpJk; Jiz Ghpfpd;wd. 

 thbf;ifahsh;fspd; NjitfisAk;> MirfisAk; g+h;j;jp 

nra;fpd;wNjhh; toq;fy; rpwe;j topahFk;. toq;fy; topapid Njh;e;J 

vLf;Fk; nghOJ ftdpf;f Ntz;ba Kf;fpakhd fhuzpfs; : 

1. cw;gj;jpg; nghUs;> 2. re;ij> 3. cw;gj;jpahsh;> 4. ,ilNahh;fs;> 
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5. ehl;bd; nghUshjhu epiy> 6. toq;fy; topf;fhd nryT> 

7. thbf;ifahsh;fs;> 8. Efh;Nthh;fspd; Fzq;fs; 

1. cw;gj;jpg; nghUs;  

 xU cw;gj;jpg; nghUspd; jd;ik toq;fy; topapy; eph;zapf;fg; 

gLfpd;wJ. ghy;gz;izg; nghUl;fs; kw;Wk; G+f;fs; Nghd;W tpiutpy; 

nflf; $ba nghUl;fs; mtw;iw Efh;gth;fsplk; tpiutpy; Ngha; Nru 

Ntz;Lk;. vdNt ,g;nghUl;fs; nghJthf tpiuthd toq;fy; topfs; 

%ykhf tpepNahfpf;fg; gLfpd;wd. Mdhy; tpiutpy; nflhj 

nghUl;fSf;F gy;Ntwhd toq;fy; topfis gad;gLj;jyhk;. 

2. re;ij 

 re;ijapd; jd;ikia nghUj;J toq;fy; topfs; Njh;e;njLf;fg; 

gLfpd;wd. nghUl;fis njhopw;re;ij kw;Wk; Efh;Nthh; re;ij Mfpa 

,uz;Lk; cw;gj;jpahsh; tpw;gid nra;tjw;F mth; xd;wpw;Fk; Nkw;gl;l 

toq;fy; topfis gad;gLj;Jtij tpUk;Gth;. re;ijapd; msTk; kw;Wk; 

,l mikg;G MfpaitfSk; Kf;fpakhf ftdpf;f Ntz;Lk;. mjpfg; 

gbahd nghUl;fis thq;Fgth;fs; xU rpy gFjpfspy; kl;Lk; ,Uf;Fk; 

nghOJ mq;F cw;gj;jpahsh; ,ilepiyah;fs; thapyhfNth my;yJ 

NeubahfNth nghUl;fis tpw;f Ntz;Lk; my;yJ thbf;ifahsh;fs; 

gy;NtW ,lq;fspy; rpjwyhf ,Uf;Fk; mth;fsplk; nghUl;fis tpw;f 

gy;NtW toq;fy; topfis gad;gLj;j Ntz;Lk;. 

3. cw;gj;jpahsh; 

 xU cw;gj;jpahsh; jpwikiaAk;> mDgtj;ijAk; nghUj;J 

toq;fy; topfs; eph;zapf;fg;gLfpd;wd. Gjpa cw;gj;jpahsh;fs; 

nghUl;fis tpw;gjw;F nghJthf ,ilepiyah;fis ehl 

Ntz;bAs;sJ. mjpfg;gbahd cw;gj;jpahsh;fs; xu re;ijapy; 

,Ue;jhh;fNs Mdhy; mth;fs; gy;NtW kiwKf toq;fy; topfis 

gad;gLj;Jth;. Mdhy;> cw;gj;jpahsh; Fiwe;j mstpy; ,Uf;Fk; NghJ 

mth;fs; Fiwthd toq;fy; topfis gad;gLj;Jfpd;wdh;. 

4. ,ilepiyah;fs; 

 cw;gj;jpahsh; toq;fy; topfis ,ilepiyah;fis Njh;e;J 

vLf;Fk; Kd;G mth;fs; Mw;Wk; gzpfis kdjpy; nfhs;s Ntz;Lk;. 

nghJthf cw;gj;jpahsh;fs; jd;dhy; rpwe;j Kiwapy; nra;a Kbahj 

re;ijapLk; gzpfis nra;a Kd;tUk; ,ilepiyah;fis gad;gLj;jpf; 

nfhs;s Ntz;Lk;. 

5. ehl;bd; nghUshjhu epiy 

 xU ehl;bd; nghUshjhu epiy kw;Wk; rl;lk; Mfpatw;iw 

toq;fy; topfs; Njh;e;njLf;f cjTfpd;wd. nghUshjhuj;jpy; rhpT 
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Vw;gLk; nghOJ cw;gj;jpahsh;fspd; nghUl;fspd; tpiy Vw;wj;ijj; 

jLg;gjw;fhd Neub tpw;gid Kiwia gad;gLj;Jfpd;wdh;. 

6. toq;fy; topf;fhd nryT 

 nghUl;fis ntt;NtW topfspy; tpw;gjw;F Vw;gLk; nryTfis 

fzf;fpl Ntz;Lk;. toq;fy; topfs; xt;nthd;Wk; nghUl;fis tpw;f 

midj;J toq;fy; topfSf;Fkhd nkhj;j nryit toq;fy; topia 

Njh;e;njLf;Fk; nghOJ kdjpy; nfhs;s Ntz;Lk;. 

7. thbf;ifahsh;fs; - Efh;Nthh;fs; Fzq;fs; 

 thbf;ifahsh;fspd; Fzq;fspd; mbg;gilapy; toq;fy; topfs; 

Njh;e;njLf;fg;gLfpd;wd. rpy Efh;Nthh;fs; jq;fSf;F Njitahd 

nghOJ cldbahf fpilj;jhy; mjw;fhf Vw;gLk; mjpfg;gbahd 

tpw;gid nryTfis nrYj;j jaq;FtJ ,y;iy. ,g;gbahd 

Efh;Nthh;fSf;F nghUl;fis ,ilepiyah;fs; %ykhf tpw;gid 

nra;ayhk;. NkYk; rpy rkaq;fspy; Efh;Nthh;fs; nghUl;fis 

jq;fSf;F tpUg;gkhd ,lq;fspy; thq;f tpUk;Gth;. vdNtjhd; ghy; 

kw;Wk; nuhl;b Nghd;w jpde;NjhWk; gad;gLj;jg;gLk; nghUl;fs; 

tPLfSf;F mUfpy; tpw;fg;gLfpd;wd. 

gUg;nghUs; tpdpNahfk; (Physical Distribution) 

tpsf;fKk;> Kf;fpaj;JtKk; 

 nghUs; cw;gj;jp nra;tjw;fLj;J epWtdj;jpd; Kf;fpag;gzp 

tpdpNahf topiaj; njhpe;njLg;gJ MFk;. mjw;fLj;J vt;thW 

,t;topfspd; %yk; gUg;nghUis (Physical Product) Efh;NthUf;F 

vLj;Jr; nry;tJ vd;gijg;gw;wp jPh;khdpf;f Ntz;Lk;. ‘gUg;nghUs; 

tpdpNahfk;” vd;gJ> rhpahd Neuj;jpy; rhpahdg; nghUis rhpahd 

,lj;jpy; rhpahd msTfspy; nfhz;L Nrh;g;gJ njhlh;ghd 

eltbf;iffisf; Fwpf;fpd;wJ. nghUs; cw;gj;jp xU ,lj;jpy; 

eilngWfpd;wJ. tpdpNahf topfspYs;s ,ilepiyahsh;fs; gy 

,lq;fspy; ,Uf;fpd;wdh;. Efh;NthUk; gy ,lq;fspy; trpf;fpd;wdh;. 

vq;nfq;F Njit Vw;gLfpd;wNjh me;j ,lj;jpy; nghUl;fis 

fhyjhkjkpd;wp mspf;f Ntz;Lk;. mNjNghyj; Njitaw;w ,lq;fspy; 

nghUl;fs; tPzhff; Ftpe;jpUg;gijAk; jtph;f;f Ntz;Lk;. nkhj;j 

tpw;gidahsh;fs; ifapy; nghUl;fSf;fhd Mizfis 

itj;Jf;nfhz;L nghUs; iftrk; ,y;yhky; jtpg;gJ. xhplj;jpy; 

nghUs; Ftpe;jpUf;Fk;NghJ Ntnwhhplj;jpy; gw;whf;Fiw epyTtJ 

Mfpa epiyfs; Njhd;whky;; ,Ug;gjw;Fg; gUg; nghUs; tpdpNahfj;ijj; 

jpwikahfj; jpl;lkpl Ntz;baJ mtrpak; MFk;. jpwikahd 

gUg;nghUs; xl;l Kiwfis (Physical Flow Systems) mikg;gJk; 
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mtw;iw eph;tfpg;gJk; gUg;nghUs; tpdpNahfj;jpy; Kf;fpag; 

gzpfshFk;. 

 cw;gj;jpahd Kw;Wg; ngw;w gz;lq;fis Efh;NthUf;F 

mDg;GtJld; xOq;fhff; fr;rhg; nghUl;fisg; ngWtJk; gUg;nghUs; 

tpdpNahfj;NjhL ,ize;j eltbf;ifahFk;. mNjNghy 

,ilepiyahshh;fSk;> nghUisg; ngWtJ> mLj;j ,ilepiyahsh; 

my;yJ Efh;NthUf;F mspg;gJ Mfpa ,UtopfspYk; gUg;nghUs; 

Xl;lj;ij eph;tfpf;f Ntz;Lk;. 

gUg;nghUs; tpdpNahfk; njhlh;ghd gzpfs; (Function releted to the 

task of Physical Distribution) 

gUg;nghUs; tpdpNahfj;NjhL njhlh;Gila gzpfs; gythFk;. 

xt;nthU gzpAk; kw;wtw;NwhL neUq;fpa njhlh;Gilajhf 

tpsq;Ffpd;wJ. ,g;gzpfis Ie;J gFjpfshfg; gphpf;fyhk;. ,t;thW 

gphpj;J mwptjhy; xt;nthU gzpiaAk; gw;wpj; njspthfj; njhpe;J 

nfhs;s KbAk;. me;j Ie;J gFjpfSk; gpd;tUkhW: 

1. fpl;lq;fp mikAk; ,lq;fisAk; ,Ug;G itf;Fk; KiwiaAk; 

jPh;khdpj;jy;. 

2. gUg;nghUs; ifahSk; Kiwia Vw;gLj;Jjy;. 

3. ,Ug;Gfisf; fl;Lg;gLj;Jk; Kiwia mikj;J elj;Jjy;. 

4. Mizfisg; gphpj;Jf; ftdpf;Fk; Kiwia epWTjy; 

5. Nghf;Ftuj;Jf;F Vw;w Kiwiaj; njhpe;njLj;jy;. 

NkNy $wg;gl;l gFjpfisg; gw;wpa tphpthd tpsf;fj;ijf; fPNof; 

fhzyhk;. 

1. fpl;lq;fp mikAk; ,lq;fisAk; ,Ug;G itf;Fk; KiwiaAk; 

jPhkhdpj;jy; (Determine Inventory Locations and Warehousing 

System) 

fpl;lq;fp mikAk; ,lq;fisj; jPh;khdpg;gJ gUg;nghUs; 

tpdpNahfj; jpl;lj;jpd; KjyhtJ epiyahFk;. Kjyhtjhf 

vj;jid ,lq;fspy; fpl;lq;fpfis epWTtJ vd;gij jPh;khdpf;f 

Ntz;Lk;. cw;gj;jpg; nghUl;fs; re;ij KOtJk; gutyhf ,Ug;G 

itf;fg; glNtz;Lk; vd;W cw;gj;jpahsh;fs; vz;zpdhy; gy 

fpl;lq;fpfis epWtyhk; . khwhf rpy ,lq;fspy; kl;Lk; 

fpl;lq;fpfis epWtp nghUl;fis xU ,lj;jpy; Ftpj;Jk; 

tpdpNahfk; nra;ayhk;.  Nghf;Ftuj;J Kiwfs;> ruf;Ff; 

fl;lzq;fs;> ruf;Ffs; ,lk; khw MFk; fhyk;> 

fpl;lq;fpfSf;fhd nryT> thbf;ifahshpd; thq;Fk; gof;fq;fs; 
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Kjyhditfisr; rhh;e;J fpl;lq;fpfspd; vz;zpf;ifia 

eph;zapf;f Ntz;Lk;. 

xU epWtdk; jdJ nrhe;j fpl;lq;fpiag; gad;gLj;jyhk;. 

my;yJ nghJf;fpl;lq;fpfisg; (Public Ware Houses) gad;gLj;jyhk;. 

nghUs; Xl;lj;jpy; gUtfhy Vw;wj;jho;Tfs; ,Uf;Fkhdhy; 

nghJfpl;lq;fpfisg; gad;gLj;JtJ ey;yJ njhlh;e;J Vuhskhd 

nghUl;fis tpdpNahfk; nra;gth;fSf;Fj; jdpg;gl;l fpl;lq;fpfs; 

Njitg;gLfpd;wd. ek; ehl;by; tptrhag; gz;lq;fis ,Ug;G 

itg;gjw;fhf murhq;fk; gy nghJf; fpl;lq;fpfis Vw;gLj;jp 

tUfpd;wJ. vy;yh khepyq;fspYk; ,t;tiff; fpl;lq;fpfs; Vuhskhfj; 

Njhd;wpAs;sd. 

2. gUg;nghUs; ifahSk; Kiwia Vw;gLj;Jjy; (Establishing a 

Materials – handling system) 

nghUl;fisf; ifahStjpy; gy nryTfs; mlq;fpAs;sd. 

vdNt rhpahdgb ifahSk; Kiwfisj; jpl;lkpl;L 

mikf;fNtz;Lk;. rpwpa ruf;F Ch;jpfs;> ruf;Ffis ,lk; 

khw;Wk; gl;ilfs; (Conveyer Belts) fit J}f;fp Ch;jpfs; (Fork-lift 

trucks) Mfpait ruf;Ffisf; ifahsg; gad;gLj;jg;gLk; 

rhjdq;fs; MFk;. ,tw;NwhL ,Ug;G itf;Fk; ,lKk; xh; 

Kf;fpa rhjdkhfj; fUjg;gLfpd;wJ. Kd;G ngUk;ghyhd 

ruf;Ff; fpl;lq;fpfs; efuq;fspd; nehpryhd gFjpfspy; ,Ue;jd. 

jw;NghJ efuq;fSf;F ntspNa tprhykhd ,lq;fspy; 

fpl;lq;fpfs; epWtg;gLfpd;wd. 

jw;fhyj;jpy; gy NtWgl;l msTs;s nghUl;fis ,ae;jpuq;fs; 

%yk; ifahStJ Njitahfpd;wJ. vdNt nghUl;fis xNu 

msTs;sitfshfg; nghjpfpd;wdh;. fhfpjr;RUs;> itf;Nfhy; 

Kjyhdtw;iwg; gad;gLj;jp nghUisg; ghJfhg;ghf xNu 

mstpy; nghjpj;jy; (Palletisation) nghUs; ifahStij 

vspjhf;Ffpd;wJ. ,itnfhs;fyq;fisg; Nghy; mstpy; 

nghpjhf ,Ug;gjpy;iy. 

nfhs;fyq;fs; (Containers) : gytifg; nghUl;fis xU nghpa ,Uk;G 

my;yJ kuj;jyhd nfhs;fyj;jpy; milj;J mDg;GtJ nfhs;fyKiw 

(Container System) vd;W $wg;gLfpd;wJ. tsh;r;rpaile;J tUk; etPd 

KiwahFk;. nghUs; ghJfhg;G> ,ilr;Nrkpg;G> Mfpait ,k;Kiwapd; 

rpwg;ghFk;. 
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3. ,Ug;Gfis fl;Lg;gLj;Jk; Kiwia mikj;J elj;Jjy; 

(Maintaining Inventory Control System) 

tpw;gidf;fhf cs;s ruf;Ffspd; Njf;fk; tpdpNahfj;jpy; jtph;f;f 

KbahjjhFk;. Mdhy; Njitaw;w msT nghUs; Njq;fpdhy; 

epWtdj;jpd; KjyPL mdhtrpakhf Klq;fptpLfpd;wJ. vdNt 

gUg;nghUs; tpdpNahfj;ijj; jpl;lkpLk;NghJ> nghUs; ,Ug;Gfisr; 

rhpahdgb fl;Lg;gLj;Jk; topfisAk; jpl;lkplNtz;Lk;. 

ruf;F ,Ug;Gfisj; jpl;lkpLtjpy; %d;W Nehf;fq;fs; cs;sd. 

mit: (1) ruf;F ,Ug;Gfspd; kPjhd KjyPL kpff; Fiwthf 

,Uf;FkhW ftdpj;jy; (2) ruf;F ,Ug;G mstpy; kpf mjpfkhd 

Vw;wj;jho;Tfisj; jtph;j;jy;(3) thbf;ifahsUf;Ff; Fwpj;j 

Neuj;jpy; nghUl;fis mspj;jy; vd;gitahFk;. 

,Ug;Gfspd; msit eph;zapg;gjpy; ,uz;L fhuzpfs; 

Kf;fpaj;Jtk; ngWfpd;wd. KjyhtJ ,Ug;G itg;gjw;fhd nryT> 

nghUis thq;FtJ my;yJ cw;gj;jpnra;tJ Mfpatw;wpw;fhd 

nryTfSk;> nghUis ,lk; khw;Wjy;> ,Ug;G itg;gjpYs;s 

fl;lzq;fs; Nrjk; Nghd;wtw;wpw;fhd nryTfSk; ,jpy; mlq;Fk;. 

,uz;lhtjhf> re;ijj;:Njit Kf;fpaj;Jtk; ngWfpd;wJ. 

,t;tpuz;L fhuzpfisAk; kdjpy; nfhz;L Kd;$wpa %d;W 

Nehf;fq;fisAk; epiwT nra;Ak; tifapy; ,Ug;Gfspd; msitf; 

fl;Lg;gLj;Jk; Kiwia mikj;J elj;j Ntz;Lk;. 

4. Mizfis gphpj;J tifg;gLj;jp ftdpf;Fk; Kiwia epWTjy; 

(Establishing Procedures to Process Orders) :  Mizfis 

clDf;Fld; ftdpg;gJ epWtdj;jpw;F ew;ngaiug; ngw;WjUk; 

Fwpg;gplj;jf;f mk;rkhFk;. ,jpy; Vw;gLk; fhyjhkjk kjpg;ig 

kpfTk; ghjpf;fyhk;. vdNt gUg;nghUs; tpdpNahfj;jpy; ,J 

Kf;fpakhd gzpahff; fUjg;gLfpd;wJ. 

Mizfisf; ifahStjpy; ,uz;L gzpfs; mlq;fpAs;sd. 

mit mYtyfg; gzpfs;> nghUl;fisr; Nrh;j;J mDg;Gk; gzpfs; 

vd;gitahFk;. fld; mspg;gJ gw;wp KbTfs;> gioa fld;fisj; 

jpUg;gpg; ngWjy;> nghUs; tuT> ntspNaw;wk; Mfpatw;iwg; gw;wpa 

fzf;FfisAk; gl;bay;fisAk; jahhpj;jy; Mfpait mYtyfg; 

gzpfspy; mlq;Fk;. ruf;Ffis mit Vw;wr; nry;yg;gLk; 

,lq;fSf;Ff; nfhz;L te;J Nrh;g;gJ> Vw;wp mDg;GtJ Mfpa gzpfs; 

nghUl;fisr; Nrh;j;J mDg;Gk; gzpfs; vdg;gLfpd;wd. 

5. nghUs; Nghf;Ftuj;J Kiwiaj; njhpe;njLjy; (Selecting 

Method of Transportation) : nghUl;fis mDg;Gtjw;Fg; gy 

Kiwfs; cs;sd. ,uapy;> rhiy Ch;jpfs;>fg;gy;> tpkhdk; Mfpa 

gytw;wpd; %yk; nghUs; Nghf;Ftuj;J eilngWfpd;wJ. 
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Nghf;Ftuj;J trjpfspd; %yk; nghUl;fSf;F ,lg; gad;ghL 

cUthfpd;wJ. nghpa epWtdq;fs; nrhe;jkhfg; Nghf;Ftuj;J 

trjpfs; Vw;gLj;jpf; nfhs;fpd;wd. ngUk; vz;iz cw;gj;jp 

epWtdq;fs; nrhe;jkhf vz;izf; fg;gy;;fis itj;jpUg;gij 

vLj;Jf;fhl;lhf $wyhk;. rpwpa epWtdq;fs; nrhe;jkhf 

,t;trjpfis itj;jpUg;gJ rhj;jpakpy;iy. ,th;fs; nghJr;ruf; 

Nfw;Wk; Ch;jpfisg; (Public Carriers) gad;gLj;Jfpd;wdh;. rpy 

epWtdq;fs; mUfpYs;s thbf;ifahsh;fSf;Fg; nghUl;fis 

mDg;Gtjw;Fr; nrhe;jkhd Ch;jpfis itj;Jf; nfhs;fpd;wdh;. 

ngUk; mstpy; J}ukhd ,lq;fSf;Fg; nghJruf;F Ch;jpfspd; 

%yk; nghUl;fis mDg;Gfpd;wdh;. 

,uapy;> rhiyCh;jpfs;> fg;gy;> tpkhdk; Mfpatw;wpy; vtw;iwj; 

njhpe;njLg;J vd;Wk; epWtdk; KbT nra;aNtz;Lk;. re;ij 

mike;Js;s ,lk;> nryT nghUspd; jd;ik Mfpatw;iw xl;b ,e;j 

KbT vLf;fg;gLfpd;wJ. 

ngUkstpy;> J}ukhd ,lq;fSf;Fg; nghUl;fisf; nfhz;L 

nry;tjw;F ,uapy; tz;bfs; Vw;wit. ,jpy; rpf;fdk;> Kf;fpakhd 

rpwg;G mk;rkhFk;. Mdhy; nefpo;Tj; jd;ik ,y;iy. epWtdj;jpd; 

trjpf;F Vw;wthW ,uapy; Nghf;Ftuj;ijg; gad;gLj;j KbahJ. NkYk; 

ek;ehl;by; tpiue;j nghUs; Nghf;Ftuj;J ,it Vw;wit my;y. tpiue;J 

nflf;$ba nghUl;fisg; ghJfhg;ghf tpiue;J mDg;gf;$ba ,uapy; 

trjpfs; ek; ehl;by; tsh;r;rp ngwtpy;iy. 

Fiwe;j> eLj;juj; J}uq;fSf;Fr; ruf;Ffisf; nfhz;L 

nry;tjw;F rhiy Ch;jpfisg; (Trucks) gad;gLj;JtJ ey;yJ. tpiuT> 

ghJfhg;G> Ntz;ba ,lj;jpy; Neubahfg; nghUisf;nfhz;L Nrh;g;gJ 

Mfpait rhiyg;Nghf;Ftuj;jpd; rpwg;G mk;rq;fs; MFk;. NkYk; ,jpy; 

mjpf msT nefpo;Tj; jd;ikAk; cs;sJ. epWtdk; Ntz;ba nghOJ 

gad;gLj;jpf;nfhs;syhk;. ek; ehl;by; cs;ehl;L fhy;tha; kw;Wk; 

ejpg;Nghf;Ftuj;J Fwpg;gplj;jf;f msT tsutpy;iy fiuNahug; fg;gy; 

Nghf;Ftuj;J> czT jhdpaq;fs;> epyf;fhp> vz;iz Mfpatw;iwf; 

nfhz;L nry;yg; gad;gLj;jg;gLfpd;wJ. ntspehLfspy; Foha;fs; 

(Pipelines) %yKk; E}w;Wf;fzf;fhd iky;fSf;F vz;iz vLj;Jr; 

nry;yg;gLtijf; Fwpg;gplyhk;. 

tpkhdq;fs; nghUs; Nghf;Ftuj;jpy; Gul;rpfukhd khWjy;fis 

Vw;gLj;jpAs;sd. ruf;Fg; Nghf;Ftuj;Jf;fhfNt jdpg;gl;l tpkhdr; 

Nritfs; elj;jg;gLfpd;wd. Ntfk; xd;Nw mbg;gil Nehf;fkhff; 

nfhz;L tpdpNahfk; nra;ag;gl Ntz;ba nghUl;fSf;F tpkhdg; 

Nghf;Ftuj;J Vw;wJ. 
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Nkw;$wpatw;wpy; xd;iwNah> gytw;iwNah xU epWtdk; 

gad;gLj;jyhk;. gUg;nghUs; tpdpNahfj;ijr; rpwg;ghfj; jpl;lkpl;L 

elj;Jtjhy; epWtdj;jpw;F Vuhskhd ed;ikfs; fpilf;fpd;wd. 

gUg;nghUs; tpdpNahfj;ijj; jpl;lkpLtjhy; fpilf;Fk; ed;ikfs; 

(Advantages of Planned Physical Distribution) 

 re;ijapy; epWtdk; jd;Dila epiyia Nkk;gLj;jpf; 

nfhs;tjw;Fr; rpwe;j gUg;nghUs; Jiznra;fpd;wJ. nkhj;jr; 

nryTfisf; Fiwg;gNjhL> thbf;ifahsUf;F mjpfkhd 

kdepiwit mspg;gjw;Fk; rpwe;j gUg;nghUs; tpdpNahfk; fhuzkhFk;. 

,jd;%yk; epWtdk; ngw;w ed;ikfs; gpd;tUkhW. 

(1)thbf;ifahsUf;Fr; rpwe;j Nrit. (2) Fiwe;j tpdpNahfr; 

nryTfs; (3) mjpfkhd tpw;gid(4) ,lk; kw;Wk; fhyg; gad;ghLfs; 

cUthf;fk; (5) tpiyia epiyg;gLj;Jjy;. 

1. thbf;ifahsUf;Fr; rpwe;j Nrit (Improved Customer Services) 

rpy epWtdq;fs; jq;fSila gUg;nghUs; tpdpNahfr; nryTfisg; 

gw;wp ftiyg;glhky;> rpwe;j Kiwapy; gUg;nghUs; tpdpNahfj;ij 

mikf;fpd;wd. ,jd; tpisthfj; Njit $Lfpd;wJ vdf; 

fz;Lgpbf;fg;gl;Ls;sJ. rhpahd Kiwapy; gUg;nghUs; 

tpdpNahfpf;fg;gLtjhy; thbf;ifahsUf;F kdepiwT Vw;gLfpd;wJ. 

,jd; %yk; Njit $Lfpd;wJ. epWtdq;fs; NkYk; rpwg;ghfg; gzpGhpa 

top Vw;gLfpd;wJ.  

2. Fiwe;j tpdpNahfr; nryTfs; :  (Reduced Distribution Costs) :  

gUg;nghUs; tpdpNahfk; jpwikAld; jpl;lkplg;gl;lhy; 

Njitaw;w ,Ug;G itj;jy; jtph;f;fg;gLfpd;wJ. fpl;lq;fpfis elj;Jk; 

nryTk;> ,Ug;Gfspd; kPJ KjyPL Klf;fg;gLtJk; Fiwfpd;wd. 

3. mjpfkhd tpw;gid (Increase in Sales) :  

ruf;F ,y;iy vd;w #o;epiy Vw;glhtpl;lhy;> rpy;yiw 

tpw;gidahsh;fs; Efh;Nthh; Nghd;w thbf;ifahsh;fs;> njhlh;e;J 

me;j epWtdj;jpd; nghUl;fis thq;f tpUk;Gfpd;wdh;. rpwe;j 

tpdpNahfk; %yk; fpilf;Fk; nryTr; rpf;fdq;fs; %yk; tpiyfisf; 

Fiwf;fyhk;. my;yJ ,ilepiyahsUf;F mjpff; fopTj; njhifiaj; 

juyhk;. ,it vy;yhk; tpw;gidg; ngUFtjw;F top tFf;fpd;wd. 

4. ,lk; khw;wk; fhyg; gad;ghLfs; cUthf;fk; (Creation of plae and 

time utilities) :  

Njitg;gl;l ,lj;jpy;> Njitg;gLk; nghUs; fpilf;fhtpl;lhy; 

mg;nghUs; Ntwplj;jpy; ,Ue;jhYk; mjdhy; gad;ghL ,y;iy. 

Njitahd ,lj;jpw;Fg; nghUisf; nfhz;L Nrh;g;gjhy; ,lg;gad;ghL 
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cUthf;fg;gLfpd;wJ. nghUSf;Fj; Njit Vw;gLk; fhyq;fspy; kl;Lk; 

nghUis cw;gj;jp nra;tJ ,yhgfukhf ,Uf;fhJ. nghUisr; 

rhpahdgb ghJfhj;J Njitahd fhyj;jpy; Efh;NthUf;F mspg;gjd; 

%yk; fhyg;gad;ghL cUthf;fg;gLfpd;wJ. gUg;nghUs; tpdpNahfk; 

rpwg;ghfj; jpl;lkplg;gl;lhy; ,g;gad;ghLfis KOikahfg; ngwyhk;. 

NkYk; ,jdhy; cw;gj;jp njhlh;e;J eilngWfpd;wJ. 

5. tpiyfis epiyg;gLj;Jjy; (Stabilisation of Prices ) :  

xU epWtdj;jpd; nghUs; re;ijapy; Ftpe;Jtpl;lhy; tpiyfs; 

tPo;r;rpailayhk;. ,Ug;G itg;gjd; %yk; ,t;thW nghUs; Ftpjiyj; 

jLf;fyhk;. NkYk; rpwg;ghd Nghf;Ftuj;J trjpfisf; nfhz;L 

gw;whf;Fiw epyTk; ,lq;fSf;Fg; nghUl;fis mDg;gp tpiy 

Vw;wj;ijAk; jLf;fyhk;. vdNt tpiyfis epiyg;gLj;Jtjw;Fg; 

gUg;nghUs; tpdpNahfj;ijj; jpl;lkpLjy; cjtp nra;fpd;wJ. 

tpsk;guk;  (ADVERTISING) 

 jw;fhyj;jpy; re;ijapy; Nghl;b tsh;e;J tUfpd;wJ. 

cw;gj;jpahsUk; tpw;gidahsUk; re;ij epiyia czh;e;J 

tpw;gidia Kd;Ndw;Wk; eltbf;iffspy; <Lgl;lhy;jhd; ntw;wpngw 

,aYk;. tpw;gid Kd;Ndw;wj;ij 1) tpsk;gug;gLj;Jjy; 2) Neh;Kf 

tpw;gid(Personal Selling) 3) khjphpg;nghUs; jUjy;> Nghl;bfs; 

elj;Jjy;> Cf;fnghUs; jUjy; Nghd;w eltbf;iffs; 4) nra;jp gug;G 

(Publicity) Mfpa ehd;F topKiwfspy; milayhk;. 

tpsk;guk; - xU tpsf;fk; 

 jdp tpw;gidahsh; ,y;yhky; tpw;gidf;F Mf;fk; jUfpd;w 

topKiwahf tpsk;guk; ,Uf;fpd;wJ. mnkhpf;f re;ij kd;wk; (American 

Marketing Association) ‘milahsk; fz;Lzuf;$ba nghWg;ghsuhy; 

fUj;Jfs;> nghUl;fs;> gzpfisg;gw;wp Neh;Kf Ml;fs; njhlh;gpd;wp 

(non-Personal) njhpag;gLj;jp tpw;gidia Kd;Ndw;w gzk; 

nrytpLfpd;w Kiw”> vd;W tpsf;fk; $Wfpd;wJ. 

 ,e;j tpsf;fj;jpy; %d;W fUj;Jfisf; ftdpf;fyhk;. 

Kjyhtjhf Neubahf Ml;fs; njhlh;gpd;w> nra;jpj;jhs;> thndhyp> 

njhiyNehf;fp Nghd;wtw;wpd; %ykhf jq;fs; nghUl;fisg; gw;wp 

vz;zw;w kf;fSf;Fj; njhptpg;gJ tpsk;gukhFk;. Efh;Nthh;fis 

NeUf;F Neh; ghh;f;fhky; nghUl;fisg; gw;wpa nra;jpiag; gug;Gk; 

Kiwahf ,J ,Uf;fpd;wJ. ,uz;lhtjhf> ,dk; fz;Lzuf; $ba 

tpw;gidahsh; (tpsk;gujhuh;) gzk; nrytpl;L (Paid) jd;Dila 

nghUl;;fisg; gw;wpa nra;jpia gug;Gfpd;wdh;. %d;whtjhf> tpsk;guk; 

me;jg; nghUspd; kPJk; nghUis cw;gj;jp nra;Ak; epWtdj;jpd; kPJk;> 

ey;nyz;zjij cUthf;fp> tpsk;gug;gLj;jg; ngw;w nghUl;fspd; 
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gzpfspd; tpw;gidapy; Kd;Ndw;wj;ij (Promotion) Vw;gLj;j Ntz;Lk;. 

,e;j %d;W ,ay;GfisAk; nfhz;lijNa tpsk;guk; vd;fpd;Nwhk;. 

tpsk;guKk; nra;jp gug;GjYk;: tpsk;guj;jpw;Fk; Gfo; jUk; tifapy; 

nra;jp gug;GjYf;Fk; (Publicity) NtWghL ,Uf;fpd;wJ.  Gfo;ngw;w 

nra;jp gug;GtJ nrytpd;wp eilngWk; tpsk;gukhFk;. ,J nghJthf 

mwpKfg;gLj;Jk; tifapy; ,Uf;Fk;. vLj;Jf;fhl;lhf xU ftpQiu 

thndhypapy; Ngl;b fz;L> mtUila gilg;Gfisg; gw;wpf; Nfl;gijf; 

$wyhk;. mtuJ Gj;jfj;ijg; gw;wp mjpy; Fwpg;G tuyhk;. Mdhy; 

mjid tpsk;guk; vd;W $wKbahJ. xUNtis Ngl;bapd; kiwKf 

tpisthf rpy Gj;jfq;fs; kpFjpahf tpw;fyhk;. Mjyhy; me;j E}y; 

tpw;gidia kdjpy; nfhz;L jdpahd Kaw;rpahf nrytpl;L mJ 

mikahjjhy; mJ tpsk;gukhfhJ. 

 tpsk;guk; vd;gJ xU Fwpg;gpl;l nghUspd; tpw;gidia kdjpy; 

nfhz;L> thq;Fgth;fspd; fz;izAk;> fUj;ijAk; fth;e;J> 

mth;fis thq;fj; J}z;Lk; tifapy; nghUl;nrytpd; %yk; nra;af; 

$bajhFk;. 

tpsk;guj;jhy; fpilf;Fk; ed;ikfs; 

 xU nghUSf;fpUf;fpd;w kf;fspd; Njitia cah;j;jp 

tpw;gidiaf; $l;Lfpd;w tpsk;guj;jhy; gy ed;ikfs; fpilf;fpd;wd. 

mtw;wpy; jiyahatw;iw tFj;Jk;> njhFj;Jk; $wyhk;. 

(i) cw;gj;jpahsh; ngWk; ed;ikfs; : jq;fs; nghUl;fSf;F 

tphpthd> tpisthw;Ws;s tpsk;guk; jUtjhy; cw;gj;jpahsh;fs; 

rpy Fwpg;gplj;jf;f ed;ikfisg; ngWfpd;wdh;. 

1 Fiwe;j nrytpy; kpFe;j tpw;gid : tpsk;guk; Fiwe;j nrytpy; 

epiwag; nghUl;fis cw;gj;jp nra;a tha;g;ig Vw;gLj;Jfpd;wJ. 

Cjpak; nfhLj;J tpw;gidahsh;fis mkh;j;jp xU nghUspd; 

tpw;gidiag; ngUf;FtNjhL xg;gpl;lhy; Fiwe;j tpsk;gur; 

nrytpy; kpFjpahf tpw;gid eilngWtij mwpayhk;. re;ijr; 

nryT FiwtJ kiwKfkhf cw;gj;jpr; nryitAk; 

Fiwf;fpd;wJ. mjhtJ tpw;gid $Ltjhy; cw;gj;jp $l 

mlf;fr; nryT FiwAk;. 

2 Mjhak; $Lk; : tpsk;guk; jUfpd;w epWtdj;jpd; epfu ,yhgk; 

$Lfpd;wJ. 

3 tpw;gidia epiyg;gLj;Jjy; : tpsk;gu epWtdj;jpd; 

tpw;gidapy; kpFe;j Vw;wj;jho;T Vw;glhky; xNu epiyahf 

tpw;gid epiy ngw;wpUf;fj; Jiz nra;fpd;wJ. 

4 tpiuthfj; njhptpf;f: cw;gj;jp nra;j nghUisg; gw;wpa 

tptuj;ij tpiuthf Efh;Nthh;fSf;F njhpag;gLj;Jk; rhjdkhf 
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tpsk;guk; ,Uf;fpd;wJ. NtW ve;j KiwahYk; vz;zw;w 

thq;FNthUf;F xNu Neuj;jpy; nra;jpiaf; $w ,ayhJ. 

5 re;ijj; jiyik : tpsk;guj;jpd; %yk; xU epWtdk; 

re;ijj;jiyikg; ngWfpd;wJ. kpFjpahf tpsk;guk; mspj;J> 

re;ijapy; ngUk;gFjpiaf; ifg;gw;wpAs;s epWtdj;ij kw;iwa 

epWtdq;fs; gpd;gw;Wfpd;wd. 

6 Gjpadtw;wpw;F :  Gjpa nghUl;fisAk;> gioa nghUl;fspy; 

khw;wq;fisr; nra;J tpw;fpd;w nghOJk; tpw;gidf;F tpsk;guk; 

Jiz nra;fpd;wJ. Gjpa re;ijiag; gpbf;fTk; tpsk;guk; top 

tFf;fpd;wJ. 

7 fl;bf;fhj;jy;: tpsk;guk; nghJkf;fsplk; epWtdj;ijg; gw;wpa 

ey;nyz;ij cUthf;fp> mjd; nghUl;fis kf;fs; 

kwe;Jtplhky; ghh;j;Jf; nfhs;fpd;wJ. ,jdhy; 

Nghl;bahsh;fshy; re;ijiaf; ifg;gw;wKbtjpy;iy. ,e;j 

tifapy; tpsk;guk; epWtdj;jpd; re;ijiaf; fl;bf; fhf;Fk; 

NtypNghy ,Uf;fpd;wJ. 

8 Gjpa gad;ghLfs; : tpsk;guk; nghUSf;F Gjpa gad;ghLfisj; 

Njhw;Wtpf;fpd;wJ. tpsk;guj;jpd; %yk; cw;gj;jpahsh;fs; Kjypy; 

epidj;Jghuhj cgNahfq;fSf;Ff; $lg; nghUl;fisg; 

gad;gLj;Jthh;fs;. ,jdhy; re;ij tphptilAk;. 

9 tpiyfis mwptpj;jy;: tpsk;guj;jpd; %yk; nkhj;j 

tpiyfisAk;> rpy;yiw tpiyfisAk; tphpthf mwptpf;f 

Kbfpd;wJ. me;j tpiyfisj; njhlh;e;J epiyehl;l tpsk;guNk 

fhuzkhfpd;wJ. 

10 ,ilepiy kdpjh;fisr; rhuhik : kpFjpahf tpsk;guk; nra;J 

epiwag; nghUl;fis tpw;gid nra;gth;fis ,ilepiy 

kdpjh;fshy; (Middlemen) jq;fs; tpUg;gk; Nghy Ml;b 

itf;fKbahJ. Vndd;why; epWtdj;jpd; tpw;gid ,ilepiyj; 

jufh;fis kl;LNk rhh;e;jpUg;gjpy;iy. 

11 tpw;gidahsh;fisg; ngWjy; :  tpsk;guk; epWtdj;jpd; 

nghUis tpw;f Gjpa tpw;gidahsh;fisj; Njbj; jUfpd;wJ. 

tpsk;guj;ijg; ghh;j;J nghUl;fis tpw;gid nra;a 

tpw;gidahsh;fs; jhq;fNs Kd;tUthh;fs;. 

12 ,Ug;G> tpw;gidiaf; $l;ly;: tpsk;guk; nghUSf;Fhpa 

tpw;gidia epiyahf;fTk;> $l;lTk; nra;tjhy; nghUis 

kpFjpahf ,Ug;G itg;ghh;fs;. ,jdhy; NkYk; nkhj;j tpw;gid 

$Lk;. 
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13 tpiyiaf; Fiwj;jy; : tpUk;Gfpd;w Kiwapy; Mjhak; 

Fiwtjhy;> tpiyiaf; Fiwf;f tpsk;guk; tha;g;gspf;fpd;wJ. 

14 juj;ij cah;j;j> epiyehl;l : tpsk;guk; jUfpd;w epWtdk; jdJ 

cw;gj;jpg; nghUspd; juj;ij cah;j;JtjpYk;> epiyehl;LtjpYk; 

fz;Zk; fUj;Jkhf ,Uf;Fk;. tpsk;guk; nra;j mstpw;F 

nghUspd; juk; ,Uf;Fk;gb ghh;j;Jf; nfhs;tJ Njitahfpd;wJ. 

15 Neh;Kftpw;gidia Fiwj;jy;: tpw;gidahsh;fs; Neubahf 

Efh;Nthh;fNshL njhlh;G nfhz;L tpw;gid nra;Ak; #o;epiy 

Fiwfpd;wJ. tpsk;guj;ijf; fz;L nghUl;fisg;gw;wp mwpe;J 

nfhz;L> Efh;Nthh; tpw;gidahsh;fisj; Njbte;J 

nghUl;fis thq;Fk; epiy tUfpd;wJ. 

16 nkhj;j cw;gj;jp: tpsk;guk; nkhj;jj; Njitia cUthf;Ffpd;wJ. 

nkhj;j Njit $Lfpd;wnghOJ nkhj;j cw;gj;jp $Lk;. 

,jdhy; nghUspd; mlf;fr; nryTk;> tpiyAk; Fiwa 

topAz;L. 

17 thbf;ifahsh;fs; if eOthkypUf;f : rpyNtisfspy; 

tpw;gidahsh;fs; Nghl;bahsh;fspd; nghUl;fis tpw;gth;fshf 

khwyhk;. me;epiyapYs;s thbf;ifahsh;fs; khwhkypUf;f 

tpsk;gue;jhd; ngUe;Jiz nra;fpd;wJ. 

18 Efh;Nthh; gof;f tof;fq;fis khw;Wjy;:  xU nghUisg; gw;wp 

Efh;Nthh; jtwhd vz;zk; nfhz;bUf;fyhk;. NkYk; 

gof;ftof;fq;fspd;  fhuzkhfNt rpy kuG topg;nghUl;fisNa 

gad;gLj;jpf; nfhz;bUf;fyhk;. njhlh;e;J tUfpd;w 

tpsk;guq;fs; Efh;Nthhpd; gof;f tof;fq;fisAk; fUj;ijAk; 

khw;wp Gjpa nghUis thq;fr; nra;fpd;wd. 

19 tpw;gidia rPuhf;Fjy; : tpw;gidapy; gUtfhy Vw;wj;jho;Tfs; 

Vw;glhky; njhlh;e;J xNumstpy; tpw;gid eilngw tpsk;guk; 

gad;gLfpd;wJ. 

20 epWtdj;jpd; gj;jpuq;fspd; kjpg;igf; fhj;jy;: njhlh;eJ 

tpsk;guk; nra;fpd;w epWtdj;jpw;F ey;y ngah; ,Uf;Fk;. mjd; 

thzpgk; ed;whf eilngWtjhf vy;NyhUk; ek;Gthh;fs;. 

,jdhy; mjd; gj;jpuq;fspd; kjpg;G gq;F re;ijapy; caUk;. 

mtw;wpd; kjpg;;ig Fiwf;f ,ayhJ. 

(ii) tpw;gidahsh;fSf;F ed;ikfs; 

tpsk;guq;fs; tpw;gidahsh;fSf;F (Salesman) fPo;f;fz;l 

ed;ikfis jUfpd;wJ. 

1. tpw;gidia $l;Ljy;;: nghUl;fspd; rpwg;ig tpsk;guq;fspd; 

%yk; $Wfpd;w nghOJ FWfpa fhyj;jpy; epiwa 
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Efh;Nthh;fsplj;jpy; nghUisg; gw;wpa ey;nyz;zj;ij 

cUthf;f ,ay;fpd;;wJ. ,jdhy; tpw;gid tsh;fpd;wJ. 

2. rhpahd Efh;Nthiu miljy; : tpsk;guk; Fiwe;j Kaw;rpapy; 

rhpahd Efh;Nthiuj; Njbf; fz;Lgpbj;Jj; jUfpd;wJ. 

tpw;ghdahsh;fSf;fhf; fhj;jpUf;Fk; #o;epiyia tpsk;guk; 

cUthf;fpj; jUfpwJ. 

3. ,ilntsp tpw;gid: tpw;gidahsh;fs; nry;yhj 

,ilNtifspYk; nghUl;fspy; tpw;gid FiwahkypUf;f 

tpw;gid Jiz nra;fpd;wJ. 

4. tpw;gid ,lq;fisf; fhj;jy;: xU nghUs; tpw;gid nra;ag;gLk; 

,lq;fis tpsk;guk; cWjpg;gLj;jp nfhz;bUf;fpd;wJ. ,J 

tpw;gidahh;fspd; gzp njhlu tha;g;Gj; jUfpd;wJ. 

5. tpw;gidahsh;fSf;F ek;gpf;if: tpsk;guk; tpw;gid 

ahsh;fSf;F Mf;fKk;> Cf;fKk; jUfpd;wJ. ey;y tpsk;guq;fs; 

tpw;gidahsh;fSf;F topfhl;Ltdthf cs;sd. 

6. Kd;Ndhb: tpw;gidahsh;fs; Efh;Nthiur; nrd;W fhz;gjw;F 

Kd;dhy; tpsk;guk; Efh;Nthiuj; njhl;LtpLfpd;wJ. 

Efh;Nthhpd; kdepiyapy; khw;wj;ij Vw;gLj;jp> mth;fsplk; 

tpw;gidahsh;fis vjph;Nehf;Fk; kdg;ghd;ikai 

cUthf;Ffpd;wJ. 

(iii) rpy;yiw tpw;gidahsh;fSf;F ed;ikfs; 

nghUl;fis rpy;yiwahf tpw;gid nra;fpd;w filf;fhuh;fSk; 

tpsk;guj;jhy; ed;ikailfpd;wdh;. 

1. kf;fs; mwpe;J nfhs;s : tpsk;guj;jpd; %yk; kf;fs; 

nghUl;fisg; gw;wp mwpe;J nfhs;fpd;wdh;. rpy;yiw 

tzpfh;fsplk; Fwpg;gpl;l nghUisf; Nfl;L thq;Ffpd;wdh;. 

tpsk;guk; jtpu NtWKiwapy; rpy;yiw tpahghhpahy; ,e;epiyia 

cUthf;f ,ayhJ. 

2. Efh;Nthh;fisf; fth;jy; : tpsk;guk; Efh;Nthh;fisr; rpy;yiw 

tpw;gidahsh;fsplk; fth;e;J ,Oj;J tUfpd;wJ. ve;jg; 

nghUis tpw;gid nra;fpd;whh;fnsd;gij Efh;Nthh; 

tpsk;guj;jpd; %yk; mwpe;J nfhs;tjhy;> Njb tUfpd;wdh;. 

3. tpw;gid $ly; : tpsk;guj;jhy; tpw;gid NkYk; NkYk; 

$Ltjhy; xusT Fiwe;j tpiyapNyNa nghUl;fis tpw;W 

rpy;yiw tzpfuhy; epiwa Mjhak; ngw ,aYk;. 

4. tpw;gid epiyaj;jpd; kjpg;igf; $l;Ljy;: tpsk;guj;jhy; 

tpw;gid epiyaq;fspd; nry;thf;Fk; kjpg;Gk; cah;fpd;wJ. 
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5. rpf;fd tpw;gid: tpsk;guj;jhy; rpy;yiw tpw;gidahsh;fs; 

mjpfr; nrytpd;wp nghUl;fis tpw;gid nra;a ,ay;fpd;wJ. 

6. rpy;yiw tpw;gidahsh;fSf;Fk; nra;jp: tpsk;guq;fspypUe;j 

rpy;yiw tpw;gidahsh;fSk; Gjpa nghUl;fis tpw;gid nra;a 

,ay;fpd;wJ. 

7. jpwikaw;w rpy;yiw: tpw;gidfSf;Fj; Jiz:  jpwikaw;w 

rpy;yiw tzpfh;fshYk; nghUl;fs; tpw;gid nra;a Kbfpd;wJ. 

tpsk;guk; thbf;ifahsh;fisf; nfhLj;jhy; NghJnkd;w epiy 

,Ug;gJ jpwikaw;w rpy;yiw tzpfh;fSf;F cjTfpd;wJ. 

(iv) thbf;ifahsh;fSf;F ed;ikfs; 

tpsk;guq;fs; thbf;ifahsh;fSf;F mspf;fpd;w ed;ikfisj; 

njhFj;Jf; $wyhk;. 

1. gytifg; nghUl;fs; gw;wp mwpa : tpsk;guj;jpd; %yk; Efh;Nthh; 

re;ijapYs;s gytifg; nghUl;fisg; gw;wpAk; mwpe;J nfhs;s 

Kbfpd;wJ. mtw;iw xg;gpl;Lg; ghh;j;;J> jq;fsJ Njitf;Nfw;g 

nghUl;fisj; njhpe;njLj;J thq;fj;Jiz nra;fpd;wJ. 

2. jukhd nghUl;fs; fpilf;f: Nghl;bapLfpd;w epWtdq;fs; 

tpsk;guq;fs; nra;tijg; Nghd;W jukhd nghUl;fisf; Fiwe;j 

tpiyapy; toq;fp re;ijia epiyehl;l Kay;fpd;wd. ,jdhy; 

thbf;ifahsh;fSf;F Fiwe;j tpiyapy; jukhd nghUl;fs; 

fpilf;fpd;wd. 

3. nghUs; fpilf;Fk; ,lj;ij mwpa: tpsk;guq;fs; nghUl;fs; 

vq;F fpilf;Fnkd;gijj; jpl;ltl;lkhfj; njhptpf;fpd;wd. 

Mjyhy; tPzhf miyahky; nrd;W nghUl;fis thq;f 

Kbfpd;wJ. 

4. vg;nghOJ fpilf;Fnkd;gijj; njhpa: rpy nghUl;fs; vy;yh 

NtiyfspYk; fpilg;gjpy;iy. Fwpg;gpLk; fhyq;fspy; fpilf;Fk; 

nghUl;fisg; gw;wp mwpe;J nfhz;L> me;j Ntisapy; nrd;W 

nghUl;fis thq;f tpsk;guk; Jiz nra;fpd;wJ> 

vLj;Jf;fhl;lhf jpiug;gl tpsk;guq;fisf; $wyhk; 

5. epidTgLj;Jjy;: gy Ntisfspy; <Lgl;bUf;Fk; 

thbf;iff;fhuhh;fSf;F nghUl;fs; jPh;e;Jtpl NtW nghUl;fs; 

thq;f Ntz;baij tpsk;guk; epidTg; gLj;Jfpd;wJ. 

vd;ndd;d nghUl;fs; fpilf;fpd;wdntd;w tpsk;guk; 

thbf;ifahsh;fSf;F Njitfis czh;j;Jfpd;wd. 

6. nghUl;fisj; njhpe;njLf;f: tpsk;guq;fs;> nghUl;fspd; tpiy> 

juk;> fpilf;Fk; msT Nghd;wtw;iwf; $Wtjhy; xUth; 
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,Uf;fpd;w ,lj;jpy; mkh;e;J nfhz;Nl nghUl;fis 

xg;gpl;Lg;ghh;j;J mwpthh;ej Kiwapy; jukhd> rpwe;j nghUisj; 

njhpe;njLj;J thq;f ,ay;fpd;wJ. 

7. tho;f;ifj; juj;ij cah;j;Jjy;: Efh;Nthhpd; tho;f;ifj;juk; 

cau tpsk;guq;fs; Jiz nra;fpd;wd. gytifahd 

nghUl;fisAk;> Fiwe;j tpiyapy; thq;fpg; gad;gLj;j 

tpsk;guq;fs; tha;g;gspj;jhy; Efh;Nthhpd; tho;f;ifj;juk; 

cah;fpd;wJ. 

(v) rKjhaj;jpw;F fpilf;Fk; nghJthd ed;ikfs; 

tpsk;guq;fspd; %yk; rKjhak; rpy nghJthd ed;ikfisg; 

ngWfpd;wJ. mtw;iwAk; Rl;bf;fhl;lyhk;. 

1. fy;tpg;gzp: xU tifapy; tpsk;guk; kf;fspd; mwpit tsh;f;fg; 

gad;gLfpd;wJ. kf;fs; gytifahd nghUl;fisAk; mtw;wpd; 

gad;ghl;ilAk; gw;wp mwpe;J nfhs;fpd;wdh;. ,jdhy; mth;fsJ 

tho;f;if Kiwapy; khw;wk; Vw;gl tha;g;G ,Uf;fpd;wJ. 

2. cw;gj;jp> Ntiytha;g;Gg; ngUf;fk;: tpsk;guq;fs; nkhj;jj; 

Njitiaf; $l;Lfpd;wd. ,jdhy; ehl;bd; nkhj;j cw;gj;jp 

ngUFfpd;wJ. cw;gj;jpg;ngUf;fk; Ntiytha;g;Gf;fis 

tsh;f;fpd;wJ. ,e;j tifapy; nghUshjhu Kd;Ndw;wj;jpw;F 

tpsk;guq;fs; Jiz nra;fpd;wd. 

3. muRk;> gpw epWtdq;fSk; gadiljy;: thzpg epWtdq;fs; 

tpsk;guj;jhy; gadiltjpy;iy. muRk;> gpw mwg;gzp GhpAk; 

epWtdq;fSk; tpsk;guj;jhy; ed;ik milfpd;wd. vt;tsT 

ey;y gzpahf ,Ue;jhYk; mjid vLj;Jr;nrhy;yp> kf;fspd; 

Mjitg; ngw tpsk;guq;fs; Njitg;gLfpd;wd. 

rpyFiwfs; 

 ,d;iwa tpsk;gu Kiwapy; rpy Fwpg;gplj;jf;f FiwfspUg;gijj; 

jpwdha;thsh;fs; Rl;bf;fhl;Lfpd;wdh;. mit: 

1. kpifg;gLj;jpf; $Wjy;: ngUk;ghyhd tpsk;guq;fs; 

jq;fs;nghUl;fNs cyfpy; jiyrpwe;j nghUl;fnsd;Wk;> 

mtw;wpw;F <lhf> ,izahf nghUl;fNs ,y;iynad;Wk; miw 

$Tfpd;wd. ,tw;iwnay;yhk; gbf;fpd;wth;fSf;F 

tpsk;guq;fspy; ve;j msT cz;ik ,Uf;Fnkd;w Iak; 

Njhd;Wfpd;wJ. Fwpg;ghf kUe;JfspYk;> moFr; rhjdq;fspYk; 

mwptpaypd; ngauhy; nghWg;gw;w> jtwhd tpsk;guq;fs; 

ntsptUfpd;wd. mtw;wpy; (m) tptuq;fisj; jphpj;J $Wjy;( 

M) rpytw;iw Njitapd;wpNa kpifg;gLj;jpf; $Wjy; (,) 

jtwhd fUj;Jfisj; Njhw;Wtpf;Fk; ngah;fisAk;> thzpgf; 
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FwpfisAk; gad;gLj;Jjy; (<) kf;fspd; kdq;fth;e;j 

jpiug;glebfh;fs;> tpisahl;L tPuh;fs; Nghd;wth;fs; 

gad;gLj;Jtjhf $wp kf;fisf; fth;jy; Nghd;w Fiwfs; 

cs;sd. 

2. Kw;Whpikfs; Njhd;Wjy;: tpsk;guq;fs;> xt;nthU njhopypYk; 

rpy Kw;Whpikahsh;fs; Njhd;wp NfhNyhr;Rf; fhuzkhfpd;wd. 

rpwpa epWtdq;fshYk; Gjpadtw;whYk; Nghl;bapl 

,ay;tjpy;iy. tpsk;guq;fshy; thbf;ifahsh;fisf; 

fth;e;jpOf;ff; $ba epWtdq;fs; tpsk;gu khiaf;F Ml;gl;l 

thbf;ifahsh;fs; NtWnghUl;fis vspjhf Vw;Wf; 

nfhs;stpy;iy. 

3. rf;jpf;F kPwpa nghUl;fis thq;fj; J}z;Ljy;: tpsk;guq;fspd; 

%ykhfj; J}z;lg;gLfpd;w gyh; jq;fSila rf;jpf;F kPwpa 

nghUl;fis thq;fptpl;L my;yw;gLfpd;wdh;. jtiz Kiwapy; 

tpw;gid gy FLk;gq;fis epue;juf; fld;fhuhh;fshf 

khw;wpapUg;gijr; Rl;bf;fhl;lyhk;. Mdhy; ehfhpf tsh;r;rpapy; 

,jidj; jtph;f;f ,ayhnjd;W kWg;Gf; $Wfpd;wdh;. 

4. ,isQh;fspd; kdg;gz;igf; nfLj;jy;: gytpsk;guq;fs; miu 

eph;thzg; ngz;fspd; glj;ijf; nfhz;ljhfTk;> ,isQh;fspd; 

czh;Tfisj; J}z;LtjhfTk;> kdg;gz;ikf; nfLg;gjhfTk; 

,Uf;fpd;wd. ,e;jg; Nghf;F rKjhaj;jpd; tsh;r;rpf;F 

Vw;wjy;yntd;W jpwdha;thsh;fs; Fwpg;gpLfpd;wdh;. 

tpsk;guj;jpd; Nehf;fq;fs; 

 tpsk;guj;jpd; Kf;fpa Nehf;fq;fshff; fPo;f;fz;ltw;iwf; 

$wyhk;.(1) tpw;gidia $l;Ljy; (2) Gjpa nghUl;fis 

mwpKfg;gLj;Jjy; (3) nghUspd; ngaiug; gw;wpa cah; vz;zj;ij 

Njhw;Wtpj;jy; (4) Efh;NthUf;F nghUl;fis kWgbAk; 

epidTg;gLj;Jjy; (5) Gjpa nghUis> tpw;gidg; nghUspy;> Vw;gl;l 

khw;wj;ij tpiy khw;wj;ijj; njhptpj;jy;. (6) nghUis 

thq;Ftjw;fhd fhuzq;fif; $wy; (7) nghUl;fspd; Gjpa gad;fis 

njhptpj;jy;.  

Kf;fpa tpsk;gu ikaq;fs; 

 Fwpg;gplj;jf;f tpsk;gur; rhjidfs; gpd;tUthd: 

1. gj;jphpf;if tpsk;guq;fs;: (Press Advertisings) : ,d;Ds;s 

Mw;wy; kpf;f tpsk;gur; rhjdkhf gj;jphpf;if ,Uf;fpd;wJ. 

jpdrhp nra;jpj;jhs;fs;> thu> khj ,jo;fs;> thzpg ,jo;fs; 

nghq;fy;> jPghtsp kyh;fs; Mfpatw;wpy; ntsptUk; 



 102 

tpsk;guq;fis vy;yhk; gj;jphpf;if tpsk;guq;fs; vd;W 

$wyhk;. 

(m) nra;jpj;jhs; tpsk;guk; (News Paper Adveritsing): cynfq;Fk; 

tpsk;guj;jpw;F Vw;wjhfTk;> nry;thf;F kpf;fjhfTk; ,Ug;gJ 

nra;jpj;jhshFk;. jw;fhyj;jpy; kf;fs; cs;@h;r; nra;jpfspypUe;J 

cyfr; nra;jpfs; tiu nra;jpj;;jhs;fspd; %yNk njhpe;J 

nfhs;fpd;wdh;. kf;fspd; rKjha> murpay; fUj;Jfis cUthf;Ftjpy; 

nra;jpj;jhl;fs; ngUk; gq;F tfpf;fpd;wd. thndhypAk;> 

njhiyfhl;rpAk; nra;jpfisf; $wpdhYk;> nra;jpj;jhs;fisg; Nghy 

tphpthfTk;> njhFj;Jk;> tFj;Jk;> Kf;fpaj;Jtj;jpw;Nfw;w tifapYk; 

nra;jpfisj; jUtjpy;iy. ,jdhy; gy tif kf;fSk; nra;jpj; 

jhs;fisg; gbg;gij gof;fkhf; nfhz;bUf;fpd;wdh;. rpy 

nra;jpj;jhs;fs; Fwpg;gpl;l ehl;fs; kpFjpahf jpiug;glk; gw;wpNah> 

tpisahl;Lfs; gw;wpNah> ,yf;fpak; gw;wpNah nra;jpfSk;> 

fl;LiufSk; ntspapLtjhYk; rpwg;G kyh;fs; ntspapLtjhYk; 

gyjuj;jpdUk; tpUk;gp nra;jpj;jhs;fis ehbj; Njbg; gbf;fpd;wdh;. 

,jdhy; nra;jpj;jhs;fs; tpsk;guk; rpwg;ghd ,lj;ij ngWfpd;wJ. 

ed;ikfs; : nra;jpj;jhs;fs; tpsk;guj;jpdhy; fPo;f;fz;l ed;ikfs; 

fpilf;fpd;wd. 

1. tphpthd msT: nra;jpj;jhs;fs; gutyhf ehnlq;Fk; 

nry;fpd;wd. gyUk; gbf;fpd;wdh;. Mjyhy; tpsk;guq;fs; 

tphpthd mstpy; nrd;wilfpd;wd. 

2. FWfpa fhyk;: nra;jpj;jhs; ntsptu rpy kzpNeuq;fSf;F Kd;G 

$l jpl;lkpl;L tpsk;guk; nfhLf;fyhk;. Kjy;ehs; ntspte;j 

tpsk;guj;jpy; kWehNs khw;wk; nra;ayhk;. ,WjpNeu 

khw;wq;fSf;Nfw;g tpsk;guk; nfhLf;f nra;jpj;jhs;fs; Vw;w 

rhjdq;fshFk;. 

3. tpiuthd tpw;gid: cldbahf tpw;gid nra;a Ntz;ba 

nghUl;fSf;F nra;jpj;jhs; tpsk;guk; Vw;wjhf ,Uf;Fk;. FWfpa 

fhyj;jpy; tpw;gidiaf; $l;l cjTfpd;wJ. 

4. fhyj;jpw;Nfw;w tsh;r;rp: nra;jpj;jhs; tpsk;guk; 

fhyr;#o;epiyf;Nfw;w fth;r;rpia nfhz;bUf;fpd;wJ. 

vLj;Jf;fhl;lhf> jPghtspf;F Kjy; ehs; Maj;j Jzpfis 

(Ready Made Clothes) gw;wp tUfpd;w tpsk;guq;fis $wyhk;. 

5. tpw;gidf; $g;gd;fs;: (Coupons) : tpsk;guj;NjhL tpw;gidf; 

$g;gd;fisAk; ,izf;fyhk;. $g;gd; nfhz;L tUgth;fSf;F 

tpiyr;rYifaspj;J tpw;gidiaf; $l;lyhk;. nra;jpj;jhshf 
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,Ug;gjhy; tpw;gidf; $g;gid vspjhf ntl;b vLj;J 

gad;gLj;Jthh;fs;. 

6. ek;gpf;iff;Fhpait : nghJthf ele;j> rhpahd nra;jpfisNa 

nra;jpj;jhs;fs; jhq;fp tUtjhy; nra;jpj;jhs;fspd; 

tpsk;guq;fis ek;gpf;iff;Fhpaitfshfg; nghJkf;fs; 

fUJthh;fs;. 

7. thrfh;fSf;Nfw;g: xt;nthU nra;jpj;jhSf;Fk; xt;nthU tif 

thrfh;fs; ,Ug;ghh;fs;. Mjyhy; tpsk;gujhuh; jdJ nghUs; 

vj;jifa thrfh;fisr; nrd;wila Ntz;Lnkd;gijf; fz;L> 

me;j nra;jpj; jhspy; tpsk;guk; juyhk;. 

8. tl;lhu tpw;gidiaf; $l;l:  tl;lhu jpdrhpfspy; nfhLf;fpd;w 

tpsk;guq;fshy; cs;@h; tpw;gid $Lk;. 

9. njhlh;tpisT: jpdrhp njhlh;e;J tpsk;guk; tUfpd;w nghOJ 

njhlh;tpisT ,Uf;Fk;. cs;sj;jpy; Mokhd gjpT Vw;gLk;. 

10. rpf;fdkhdJ: nghJthf nra;jpj;jhs;fs; tpsk;gu ,lj;jpd; 

mstpw;Ff; fl;lzk; thq;Ffpd;wJ. thpfs; tpsk;guk; Kjy; gf;f 

msT tiu tpsk;guk; nfhLf;fyhk;. Mjyhy; NjitfSf;Nfw;g 

rpf;fdkhf tpsk;guk; ju tha;g;G ,Uf;fpd;wJ. 

11. tpsf;fkhf tpsk;guk;: nra;jpj;jhs;fspy; vz;zw;w nghUl;fspd; 

ngah;fisAk;> tpiyfisAk; tpsk;gug; gLj;jyhk;. NtW 

Kiwfspy; tphpthd tpsk;guk; nfhLf;f ,ayhJ. 

Fiwfs;  

 nra;jpj;jhs; tpsk;guj;jpy; rpy FiwfSk; cs;sd. 

1. FWfpa tho;T: nra;jpj;jhspd; tho;f;iff; fhyk; FiwT. xU 

jlit gbj;Jtpl;L J}u vhpfpd;w nra;jpj;jhspd; tpsk;gu tho;Tk; 

kpfTk; FWfpajhfNt ,Uf;fpd;wJ. 

2. gbf;fj;njhpahjth;fs;: gbf;fj; njhpahjth;fis tpsk;guq;fs; 

nrd;wiltjpy;iy. vLj;Jf;fhl;lhf> ekJ ehl;by; gbf;f 

njhpahjth;fs; kpFjpahf ,Ug;gjhy; nra;jpj;jhs;fs; 

tpsk;guj;jhy; ngUk;gad; Vw;gLtjpy;iy. 

3. vy;NyhUk; gbg;gjpy;iy: gbf;fj; njhpe;jth;fs;> vy;NyhUk; 

nra;jpj;jhs;fs; gbg;gjpy;iy. 

4. fth;r;rp tha;g;Gf; FiwT: nra;jpj;jhs;fs; ngUk;ghYk; Kul;Lf; 

fhfpjj;jpy; xNu epwj;jpy; mr;rplg;gLfpd;wd. gy tz;zq;fspy; 

ghh;g;gth;fisf; ftUk; tifapy; tpsk;guq;fis 

mr;rpLtjw;fhd tha;g;Gfs; FiwNtahFk;. 
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5. gy tpsk;guq;fs;: nra;jpj;jhl;fspy; epiwa tpsk;guq;fs; 

ntsptUfpd;wd. Mjyhy; rpwpa tpsk;guq;fs; gyhpd; fz;zpy; 

glhky; Nghfyhk;. 

6. mtrukhfg; gbj;jy;: ngUk;ghyhdth;fs; nra;jpfis 

mtrukhfg; gbg;gjhy; tpsk;guq;fisg; gbf;fhky; xJf;fp 

tpLfpd;wdh;. 

nra;jpj;jhs;fs; tpsk;gu tiffs;: nra;jpj; jhl;fspy; tUfpd;w 

tpsk;guq;fisf; fPo;f;fz;l tiffspy; gphpf;fyhk;. 

1. ntspg;gLj;Jk; tpsk;guk; (Display Advertising) : jdpahd 

KOgf;f mstpNyh> xU gf;fj;jpd; ngUk; gFjpapNyh 

midthpd; ftdj;ijAk; <h;f;Fk; tifapy; ntspapLfpd;w 

tpsk;guq;fs; xU tifahFk;. ,j;jifa tpsk;guq;fshy; 

nra;jpjhl;fSf;F ey;y tUtha; fpilf;Fk;. 

2. tifg;gLj;jg;ngw;w tpsk;guk;: jdpahf tpsk;gug; gf;fq;fspy;> 

‘fy;tp”> kUj;Jtk;> ‘thzpgk;”> ‘Ntiytha;g;G” vd;W 

tpsk;guq;fis tifg;gLj;jp ntspapLtij tpsk;guq;fis 

kl;Lk; ghh;f;f> gbf;f ,j;jifa tpsk;guk; Jiznra;fpd;wJ. 

3. NtWtif tpsk;guq;fs;: nra;jpj;jhl;fspy; tUfpd;w 

tpsk;guq;fspy; thzpg tpsk;guq;fs; jtpu NtWtifahd 

tpsk;guq;fSk; cs;sd. (m)rl;ltpsk;guk;: (Legal Advertising) : 

murpd; Jiwfs;> rl;lKiwg;gb njhptpf;f Ntz;batw;iwr; 

nra;jpj;jhl;fspy; tpsk;guq;fshfj; jUfpd;wd.  

(M). fiyepfo;r;rpfs;> nghOJNghf;F tpsk;guk; (Amusement 

Advertising): jpiug;glq;fs;> ehlfq;fs;> eldq;fs;> 

fiyepfo;r;rpfs;> $l;lq;fs; Mfpatw;wpw;fhf tpsk;guq;s; 

jUfpd;wdh;. (,) murpay; tpsk;guk; (Political Advertising) : 

Njh;jy; fhyq;fspy; Ntl;ghsh;fSk; murpay; fl;rpfSk; jUfpd;w 

tpsk;guq;fs; ,e;j tifiar; Nrh;e;jitfshFk;. (<) thrfh; 

tpsk;guk; (Reader Advertising): rpy rkaq;fspy; nra;jpfisg; 

Nghd;Nwh> fijfisg; Nghd;Nwh rpytif tpsk;guq;fis 

ntspapLthh;fs;. mtw;wpd; ,Wjpapy; ‘tpsk;guk;” (ADVT) vd 

mr;rpl;bUg;ghh;fs;. mtw;iwg; gbj;J Kbj;j gpwFjhd; 

thrfUf;F mit tpsk;guk; vd;gJ njhpAk;. 

ii) ,jo; tpsk;guk; (Magazine Advertising): thu> khj ,jo;fspy; 

tpsk;guq;fis ntspapLfpd;wdh;. rpy ,jo;fs; ehL jOtpa 

KiwapYk;> rpy tl;lhu mstpYk; thrfh;fisg; ngw;Ws;sd. 

ed;ikfs;: thu> khj ,jo;fspy; ntspapLtjpy; rpy ed;ikfs; 

fpilf;fpd;wd. 
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1. njhpe;njLj;J ntspapLjy;: xt;nthU ,jOf;Fk; xU tifahd 

thrfh;fs; cs;sdh;. Mjyhy; xU nghUSf;F tpsk;guk; 

nra;fpd;wnghOJ> ve;j ,jopy; te;jhy; ey;y gyd; 

fpilf;Fnkd;gij mwpe;J tpsk;guk; nfhLf;fyhk;. 

2. tz;zf;fth;r;rp: thu> khj ,jo;fspy; gy tz;zq;fspy; 

tpsk;guk; nfhLf;f tha;g;G ,Uf;fpd;wJ. ‘,y;y];bNull; tPf;yp”> 

hPlh;]; il[];l;” Nghd;w Mq;fpy ,jo;fspy; tUfpd;w tz;z> 

tz;z tpsk;guq;fisAk;> ‘FKjk;” ‘Mde;jtpfld;” Nghd;w 

,jo;fspd; ml;ilfspYk; tUfpd;w tpsk;guq;fisr; 

Rl;bf;fhl;lyhk;. 

3. ePz;lfhyk;: jpdrhp nra;jpj; jhl;fistpl thu> khj ,jo;fis 

xusT ePz;lfhyk; tiug; gad;gLj;Jfpd;wdh;. NkYk; ,j;jifa 

,jo;fs; gyhpd; iffSf;Fg; Nghfpd;wd. ,jdhy; gyNgh; gbf;f 

tha;g;G Vw;gLfpd;wJ. 

iii) thndhyp tpsk;guk; (Radio Advertising) : jw;fhyj;jpy; thndhyp 

tpsk;guk; kpfTk; nry;thf;Fg; ngw;W tUfpd;wJ. thndhyp 

,d;W ngUk;ghyhd kf;fspd; nghOJNghf;Fr; rhjdkhfp 

tpl;lJ. vq;Fk; vLj;Jr; nry;yf;$ba ‘buhd;rp];lh;fs;” te;j 

gpwF kf;fs; thndhypia vq;Fk; vg;nghOJk; Nfl;gijf; 

fhzyhk;. thndhyp tpsk;guk; fth;r;rpfukhd Kiwapy; 

tsh;e;Js;sJ. jpiug;glg; ghly;fNshLk;> fiyepfo;r;rpfNshLk; 

ebfh;fspd; Ngl;bfNshLk; Nrh;j;J tpsk;guq;fisf; 

$Wfpd;wnghOJ midtUk; Nfl;fpd;wdh;. vLj;Jf;fhl;lhf 

,yq;if thndhypiaf; $wyhk;. 

thndhyp tpsk;guj;jhy; rpy ed;ikfs; fpilf;fpd;wd. tl;lhu 

nkhopfspy; tpsk;guk; nfhLg;gjd; %ykhf me;je;j gFjp kf;fSf;F 

nra;jpfis vspjpy; vl;lr; nra;ayhk;. Njrpa mstpYk; tpsk;guk 

nfhLf;f thndhyp Vw;w rhjdkhfpd;wJ. fw;NwhiuAk; fy;yhjtiuAk; 

ftuf;$bajhf thndhyp tpsk;guk; ,Uf;fpd;wJ. 

thndhyp tpsk;guj;jpy; rpy FiwfSk; cs;sd. Nfl;gth;fs; 

kWgbGk; mtw;iwg; gw;wpj; jpUk;g njhpe;J nfhs;s tha;g;gpy;iy. 

nra;j;pj;jhs; tpsk;guk; Nghy Njitahd tptuq;fis tpUk;Gk; nghOJ 

gbj;Jj; njhpe;J nfhs;s KbahJ. NkYk; tpsk;guq;fis thndhyp 

Nfl;gth;fs; $h;;e;J ftdpg;ghh;fnsd;W $wKbahJ. 

iv) njhiyf;fhl;rp tpsk;guq;fs; (Television Advertising) : fle;j 

,Ugj;ije;J Mz;Lfshf mnkhpf;fhtpy; njhiyf;fhl;rp 

tpsk;guk; nry;thf;Fg; ngw;W tUfpd;wJ. jw;NghJ tsh;r;rp 

ngw;w kw;Wk; tsUk; ehLfspy; ,J xU tpsk;gu rhjdkhfpf; 

nfhz;bUf;fpd;wJ.   
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njhiyf;fhl;rp tpsk;guj;jpy; rpy Fwpg;gpl;l ed;ikfs; cs;sd. 

fz;zhy; fhzTk;> fhjhy; Nfl;fTk; $ba tifapy; njhiyf;fhl;rp 

tpsk;guk; ,Ug;gjhy; fhz;gth;fs; cs;sj;jpy; Mokhfg; gjpfpd;wJ. 

tPl;by; nrd;W Neubahf tpsk;guk; kf;fis milfpd;wJ. jpiug;gl 

tpsk;guj;jpd; gad; fpilf;fpd;wJ. 

,j;jifa tpsk;guj;jpy; FiwfSk; cs;sd. ,J kpfTk; 

nrythd Kiw. tpsk;guj;ij kWgbAk; Njitahd nghOJ ghh;f;f 

,ayhJ.   

v) Neub mQ;ry; tpsk;guk; (Direct Mail Advertising) : Neubahf 

nghUis thq;ff;$ba thbf;ifahsUf;F gy;NtW tifahd 

Kiwfspy; tpsk;guq;fis mDg;Gtij Neub mQ;ry; tpsk;guk; 

vd;fpNwhk;. mQ;rypy; mDg;GtJ tpw;gidf; fbjq;fshfNth 

(Sales Letter) Rw;Wf; fbjq;fshfNth (Circular Letter) 

ifNaLfshfNth (Booklets) tpiyg;gl;bayhfNth tpsk;guk; 

nfhz;l ehl;fhl;bfshfNth ,Uf;fyhk;.  

Neh;Kf tpsk;guk; epWtdj;ijg;gw;wpa ey;ynzj;ij 

cUthf;Ffpd;wJ. thbf;ifahsh;fisj; njhpe;JnjLj;J 

tpw;gidg; nghUspd; jdpj;jd;ikfisf; Nfhbl;Lf;fhl;b> 

nghUisg;gw;wp cah;thd vz;zj;ij Vw;gLj;Jfpd;wJ. ,jid 

xh; ‘mbg;gil topKiw” (Foundation Medium) vd;gijtpl 

‘Jiznra;Ak; topKiw” (Supporitng Medium) vd;W $wyhk;. 

ed;ikfs; 

1. ve;j thbf;ifahsh;fSf;F nra;jp njhpa Ntz;LNkh 

mth;fisj; njhpe;njLj;J tpsk;guq;fis mDg;gyhk;. 

2. ,J Neub kdpjj; njhlh;ghf mikfpd;wJ. tpsk;gujhuh; jdJ 

Njitf;Nfw;g ,jidg; gad;gLj;jyhk;.  

3. nra;jpj;jhs; tpsk;guq;fspy; ,Ug;gjidg; Nghy ,jpy; 

Nghl;bapy;iy. thrfh; xU Fwpg;gpl;l Neuj;jpy; ,jid kl;LNk 

ghh;g;gh;. gbg;ghh;. 

4. ,J rpf;fdkhd tpsk;gu KiwahFk;. ,e;jr; nryit 

tpisTfisg; ghh;j;Jf; fl;Lg;gLj;jyhk;. 

5. Nghl;bahsh;fs; mwpahtz;zk; nghUl;fisg; gw;wp mwptpj;J 

tpw;gidiag; ngUf;f Jiznra;fpd;wJ. 

6. ,J jdpj;Jtk; nfhz;ljhf ,Uf;Fk;. tpsk;gujhuh; jdJ 

fw;gid rf;jpiaAk;> Mf;fj;jpwidAk;> nfhz;L tpUk;Gfpd;w 

tz;zq;fspYk;> msTfspYk; tpsk;guq;fisj; jahhpj;J 

mDg;gyhk;.  
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7. Neubahf tpw;gidiaf; $l;Lfpd;wJ. ngUk;ghYk; mQ;ry;top 

tpsk;guj;jpy; clNd nghUs; Njitia vOjpaDg;gj; jhisAk; 

(Order Form) ,izj;jpUg;ghh;fs;.  

Fiwfs; 

1. ruhrhp tpsk;gur; nryT mbg;gilapy; (mjhtJ tpsk;guk; 

vt;tsT Ngiu mile;jpUf;fpd;wnjd;w tifapy;) ghh;j;jhy; 

,J kpfTk; nrythd KiwahFk;. 

2. Fiwe;j vz;zpf;ifapy; jhd; thbf;ifahsh;fNshL 

njhlh;G nfhs;s KbAk;. 

3. rhpahd thbf;ifahsh;fspd; gl;baiy vspjhfj; jahhpf;f 

,ay;tjpy;iy 

4. gyNtisfspy; jtwhdth;fSf;F mDg;ggLtjhy; ,J 

tPzhd nrythfpd;wJ. ,tw;iwg; ngWgth;fspy; gyh; 

mf;fiwahfg; gphpj;Jf; $lg;ghh;g;gjpy;iy. 

(V) jpiug;gltpsk;guk; (Film Advertising): jw;fhyj;jpy;  Mw;wy; 

ngw;Wj; jpfo;fpd;w tpsk;gu Kiwahf jpiug;gl tpsk;guk; 

,Uf;fpd;wJ. ,J %d;W tiffspy; mikayhk;. mit.  

1. nra;jpg;glq;fs; (Documentry Films)  

2. Fwpg;gpl;l tpsk;gu glq;fs; (Sponsored Films) 

3. Neub tpsk;guk; (Straight Advertising) 

nra;jpg;glq;fs; xU nghUspd; nghJr; rpwg;igf; $Wtdthf> 

fy;tp Gfl;Ltjhf mikfpd;wd. ,urhad cuq;fis vg;gb> ve;j 

mstpy; gad;gLj;jpdhy;> cw;gj;jp $Lnkd;gij tpsf;Ftij 

vLj;Jf;fhl;lhf $wyhk;. xU nghUs; cw;gj;jpapy; Kw;Whpik 

ngw;wpUf;f Ntz;Lk;. epWtdk; nra;jpg;glq;fis vLf;Fk; Fwpg;gpl;l 

tpsk;gug;glq;fs; fiyepfo;r;rpNahNlh> fij Nghd;Nwh tpsk;gug; 

nghUspd; ngUikiaf; $Wk;. tpsk;guk; jUk; epWtdj;jpd; ngah; 

Kf;fpa ,lk; ngWk;. Neub tpsk;guk; glj;Jld; epWtdk;> my;yJ 

nghUisg; gw;wp $Wtjhf (Slides) ,Uf;Fk;. 

ed;ikfs;:  

1. xyp> xspNahL Nrh;e;J fz;izAk;> fUj;ijAk; 

ftUk; tifapy; miktjhYk;> fw;whiuAk;> 

fy;yhiuAk; xUq;Nf fth;tjhYk;> kpfg;gyiu 

milfpd;wJ. 

2. nghUspd; gad;ghLfisAk;> rpwg;igAk; ehlfg; 

ghq;fpy; tpsf;fyhk;. 
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3. glk; ghh;g;gth;fs; vspjhd kWg;gjpyiy. 

4. kWgbAk;> kWgbAk; fhl;Ltjhy;; epidTg;gLj;jTk; 

vz;zw;w thbf;ifahsh;fSf;Fg; nghUisg; gw;wpj; 

njhptpf;fTk; Kbfpd;wJ. 

Fiwfs; 

1. ,J kpfTk; nrythd KiwahFk;. fiy tz;zkhd tpsk;guk 

mika epiwag; gzj;ijr; nrytpl Ntz;Lk;. ,jid nghpa 

epWtdq;fshy;jhd; iff;nfhs;s ,aYk;. 

2. jpiug;glq;fNshL Nrh;j;Jf; fhl;Ltjhy; jpiug;glq;fSf;F 

tUfpd;wth;fs;jhd; ,tw;iwg; ghh;g;ghh;fs;. nra;jpj;jhl;fs; 

tpsk;guq;fNshL xg;gpl;lhy; ,J Fiwe;j mstpNyNa tpisit 

Vw;gLj;JfpwJ. 

(VI) ntspg;Gw tpsk;guk; (Outdoor Advertising) 

kf;fs; $Lfpd;w nghJthd ,lq;fspYk;> rhiyapd; 

xuq;fspYk; gyhpd; fz;zpy;gLfpd;w tifapy; itf;fpd;w 

tpsk;guq;fis ‘ntspg;Gw tpsk;guq;fs;” vd;fpd;Nwhk;. nghJthf 

,it cw;gj;jp epWtdq;fisg; gw;wpf; $Wtdthf ,Uf;fpd;wd. 

Nrhg;Gfs;> kpl;lha;fs; Nghd;wtw;wpd; cw;gj;jpahsh;fs; ,tw;iwg; 

gad;gLj;jp tpsk;guk nra;tjidf; fhzyhk;. 

tiffs;: ntspg;Gw tpsk;guq;fs; fPo;f;fz;l gytiffspy; 

mikfpd;wd. 

1. Rtnuhl;bfs; (Posters) : tz;zj;jhs;fspy;> ml;ilfspy; kug; 

gyiffspy;> efuq;fspy; vOjpNah> mr;rpl;Nlh> Rth;fspy; 

xl;bNah> jl;bfspy; xl;b njUNthuq;fspy; fl;bNah 

kug;gyiffspy; mbj;Njh tpsk;gug;gLj;JtJ xUKiwahFk;. 

2. tiue;j tpsk;guq;fs; : ey;y xtpah;fisf; nfhz;L nghpa 

mstpy; nghJ ,lq;fspy; tpsk;guq;fis tiue;Jk; vOjpAk; 

itf;fyhk;. 

3. kpd;rhu Kiwfs;: kpd;rhuj;jpd; Jizf;nfhz;L 

tpsk;guq;fisr; nra;fpd;wdh;. fz;izg; gwpf;Fk; 

xsptpsf;Ffspy; nghUspd; ngaiu vOjpNah> tpsf;Ffs; 

mize;J vhpAk; Kiwapy; GJikahf nghUisg; gw;wpNah 

tpsk;guk; nra;fpd;wdh;. nghpa efuq;fspd; filj; njUf;fspYk;> 

nghUl;fhl;rpfspYk; ,j;jifa tpsk;guq;fs; rpwg;gplk; 

ngWtjidg; ghh;f;fyhk;. 
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4. gpuahz tpsk;guq;fs;: xLfpd;w ,uapy; tz;bfspYk;> 

NgUe;JfspYk; tpsk;guq;fis vOjp itf;fpd;wdh;. gpuahzk; 

nra;fpd;wth;fs; vy;yhk; ghh;f;fpd;w tifapy; ,it mikAk;. 

5. tpsk;gu kdpjh;fs;: (Sandwich Men) : rpy kdpjh;fs;fSf;F 

Ntbf;ifahf cilALj;jp> mth;fspd; Kd;Dk;> gpd;Dk; tpsk;gu 

ml;ilfis vOjpNghl;L> ifapy; xU xypngUf;fpia 

itj;Jf;nfhz;L nghUisg; gw;wpr; nrhy;ypf; nfhz;Nl> 

$l;lKs;s njUf;fspy; elf;fr; nrhy;yhk;. 

6. tpz;ntsp tpsk;guk;: (Sky Writing): tpkhdq;fSk;> 

n`ypfhg;lh;fSk; tpsk;guj;ijj; J}f;fpr; nrd;W kf;fspd; 

ftdj;ijf; ftUk; Kiw Nkiy ehLfspy; ,Uf;fpd;wJ. 

tpsk;gug; gY}d;fisj; jahhpj;J gwf;ftpLtJz;L. 

7. rpwpa tpsk;guj;jhl;fs;: ifalf;fkhf rpwpa jhl;fspy; 

tpsk;guq;fis mr;rpl;L> nghJkf;fSf;F tpsk;guk; 

nfhLf;fyhk;. 

ed;ikfs; 

1. tl;lhu mbg;gilapy; tpsk;guq;fis mikf;fyhk;. 

2. xU Fwpg;gpl;l ,lj;jpy; njhlh;e;J ,Ug;gjhy; me;j 

topapy; Nghfpd;wth;fSk;> tUfpd;wth;fSk; mbf;fb 

ghh;g;ghh;fs;. 

3. kpfTk; nghpa mstpy;> gy tz;zq;fspy;> midthpd; 

fz;fspYk; gLk; tifapy; ,it mikfpd;wd. 

4. ,it epidTgLj;Jk; gzpia jpwikahfr; nra;fpd;wd. 

5. nghUl;fis thq;Fk; ,lq;fspy; mikj;J tpw;gidiaf; 

$l;lyhk;. 

6. Rthpd; ,bghLfisNah moiff; nfLf;Fk; 

fhl;rpfisNah kiwf;f nghpa tpsk;gug; gyiffs; 

gad;gLfpd;wd. 

Fiwfs; 

1. tphpthf tptuq;fisf; $wKbahJ. Nghfpw Nghf;fpy; 

ghh;f;ff; $bajhf ,Ug;gjhy; vy;yh tptuq;fisAk; 

ju,ayhJ. 

2. mbf;fb khw;w ,ayhJ. khw;Wtjhf ,Ue;jhy; epiwar; 

nrythFk;. 

3. ehL KOtJk; ,j;jifa tpsk;guq;fisg; gpd;gw;WtJ 

vspjy;y. nryTk; kpFjpahFk;. 
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4. ,j;jifa tpsk;guq;fspy; tpisTfis mwpa ,ayhJ. 

5. fz;l> fz;l ,lq;fspnsy;yhk; tpsk;guq;fis 

xl;Ltjhy; njUtpd; moF nfLfpd;wnjd;w rpyh; 

fUJfpd;wdh;. 

(VII) thq;Fk; ,ltpsk;guk;: (Point of Purchase Advertising) : 

nghUl;fis tpw;gid nra;fpd;w ,lq;fspy; 

thbf;ifahsh;fisf; ftUk; tifapy; filfSf;F Kd;dhy; 

fz;zhb [d;dy;fspy; mofhfg; nghUl;fisg; 

ghh;itahsh;fs; fz;zpy; gLk;gb (Window Display) 

itf;fyhk;. Jzpf;filfspy; fz;izf; ftUk; 

nghk;ikfSf;F Jzpfs; mzpe;J itj;jpUg;gijg; 

ghh;f;fyhk;. filfspd; Rth;fspy; tpsk;guq;fis Xl;b 

itf;fyhk;. nghUl;fis mLf;fpitf;fpd;w KiwNa 

nghUSf;F tpsk;gukhfpd;wJ. 

(VIII) rpwg;G tpsk;guq;fs; (Speciality advertising) : gy;NtW 

tiffspy; rpwg;ghd Kiwfspy; tpsk;gug;gLj;JtijAk; 

Fwpg;gplyhk;. nghJthf> ,j;jifa tpsk;guq;fs; kf;fs; 

gad;gLj;Jfpd;w nghUl;fspd; kPJ mike;jpUf;Fk; rpy 

vLj;Jf;fhl;Lfs; 1. igfs;. 2.ilhpfs; 3. Nki[ fhyz;lh;fs; 

4. Kfthp Gj;jfq;fs; 5. glq;fs; 6. epfo;r;rp 

Fwpg;NgLfs;(Appoinment Book) 7. rpfnul; rhk;gy; jl;Lfs; 

(Ashtrays) 8. Ngdhf;fs; 9. rpfnul;ngl;bfs; 10. fhfpj 

ntapl;Lfs; 11. rPl;Lfs; 12. ngd;rpy; rPTk; fUtpfs; (Pencil 

Sharpcners).  

rpwg;Gj; jd;ikfs; 

 ,j;jifa rpwg;G tpsk;guq;fs; ,g;nghOJ nry;thf;F 

ngw;wpUg;gjw;Ff; fhuzk; ,tw;wpd; jdpj;jd;ikfshFk;. 

1. gaDs;sit : ,it gaDs;s nghUl;fspd; kPJ ,Ug;gjhy; 

,tw;iwg; ngWgth;fs; gj;jpukhf itj;jpUg;ghh;fs;. ,dhkhfg; 

ngWtjpy; ,ay;ghf kfpo;r;rp vOfpd;wJ. 

2. kWgbAk; ghh;j;jy;: tpsk;guk; jhq;fpa nghUis mbf;fb 

ghh;f;fpd;wdh;. ,J mth;fis nghUis thq;fj; J}z;LfpwJ. 

3. Fiwe;j nryT: tpsk;gu md;gspg;Gg; nghUl;fSf;fhf epiwar; 

nrytplNtz;Lnkd;gjpy;iy. kypTg; nghUspNyNa tpsk;guk; 

nra;ayhk;. 

4. tpw;gid Kd;Ndw;wk;: xU nghUspd; tpw;gidiaf; 

$l;Ltjw;fhfj; jpl;lkpl;L> nghUl;fspd; kPJ rpwg;ghf 

tpsk;guq;fis mr;rpl;L toq;fyhk;. 
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tpsk;guq;fs; Njhy;tpailtjw;fhd fhuzq;fs; 

 vy;yh tpsk;guq;fSk; ntw;wp ngWtjpy;iy. tpsk;guq;fs; 

tpsk;gujhuNuh thbf;ifahsNuh> vjph;Nehf;Ffpd;w tpisit 

Vw;gLj;jhtpl;lhy; mtw;iwj; Njhy;tpaile;jitfshf; fUJfpNwhk;. 

mjw;fhd fhuzq;fisj; njhFj;Jf; $wyhk;. 

1. cs;shh;e;j czh;Tfis mwpahik : xU nghUis thq;f 

Ntz;Lkhdhy; kf;fspd; ve;j cs;shh;e;j czh;Tfisj; J}z;l 

Ntz;Lnkd;gij mwpe;J tpsk;guk; nfhLf;f Ntz;Lk;. mg;gb 

mikahj tpsk;guq;fs; ntw;wp ngWtjpy;iy. 

2. xd;WNghy: xU nghUSf;Ff; nfhLj;j xU tifahd tpsk;guk; 

ntw;wpj; Njbj; je;jpUf;fyhk;. mNj khjphp kw;nwhU 

nghUSf;Ff; nfhLf;Fk; tpsk;guk; ntw;wpj; Njbj; juhky; 

Nghfyhk;. 

3. tpsk;guk; tiujy;: tpsk;guj;ij cUthf;Fgth; 

tpsk;guj;jhuUf;F kfpo;r;rpia Vw;gLj;Jk; Nehf;fpy;> mth; 

$Wfpd;wgbNa> mtiug; GfOk; tifapy; mike;Jtpl;lhy; 

ghh;g;gth;fis mJ ftukhy; Ngha;tpLk; 

4. xUq;fpize;j jpl;lkpd;ik: tpsk;guk; jUgth;fs; tpsk;gug; 

nghUl;fspd; tptuq;fisf; Nfl;gth;fSf;F vOjpaDg;g 

Ntz;Lk;. me;jg; nghUis fth;r;rpahd fhl;rpg; nghUshf 

itf;f Ntz;Lk;. ,tw;iwnay;yhk; ,izj;Jr; nra;jhy;jhd; 

tpsk;guk; ntw;wp Njbj;jUk;. 

5. njhlh;gpd;ik: xU nghUSf;Ff; nfhLf;fpd;w gy 

tpsk;guq;fspYk;> CLrulhf VjhtJ xh; xUikg;ghL ,Uf;f 

Ntz;Lk;. tpsk;guq;fs; Kw;wpYk; NtWgl;litfshf mike;J 

tpl;lhy; vjph;ghh;f;Fk; tpisT Vw;glhJ. 

6. tptuk; njhptpf;fhik: tpsk;guj;jpy; $wg;ngw;wit gw;wpa 

tphpthd tptuq;fis tpw;gidahsh;fSf;Fk;> eph;thfpfSf;Fk; 

njhptpf;fj; jtwptpl;lhYk; tpsk;guk; Njhy;tpailAk;. 

7. Nkhrkhd tpsk;guk;: fth;r;rpaw;w glq;fSld;> mofw;w 

KiwapYk;> ,dpa> kdj;jpw;Fk; nrhw;fspd;wpAk;> nfhLf;fpd;w 

tpsk;guq;fs; ntw;wp ngwhJ. 

8. ek;gpf;ifapd;ik: tpsk;guk; ek;gKbahjtw;iwf; $wpdhNyh> 

Ruz;lYf;F toptFf;Fk;gb ,Ue;jhNyh> kf;fs; nghUs; kPJ 

ek;gpf;if nfhs;s khl;lhh;fs;. 

9. tphpthd tpsk;guk;: kpfg;gue;j mstpy; tpsk;guk; nfhLj;Jtpl;L 

me;j mstpw;F tpw;gidf;F jpl;lkpl;lhkNyh nghUis 
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tpdpNahfk; nra;ahkNyh ,Ue;jhYk; tpsk;guk; ntw;wpiaf; 

nfhLf;fhJ. 

10. ,ilg;gl;lth;fspd; xj;Jiog;gpd;ik : tpsk;guj;jpw;F 

tpsk;gujhuh;fSf;Fk;> thbf;ifahsh;fSf;Fk; ,ilapy; 

nghUl;fis tpdpNahfj;jpy; gq;F ngWgth;fspd; xj;Jiog;Gj; 

Njit. mth;fs; tpahghu tptuq;fis cWjpg;gLj;jhtpl;lhy; 

tpsk;guk; ntw;wpailahJ. 

11. gl;lwptpd;ik: gytifahd tpsk;guq;fisg; gw;wpa gl;lwpT 

,Ug;gth;fshy;jhd; rhpahd tpsk;guj;ijf; nfhLf;f KbAk;. 

Kd;mDgtkpd;wp nfhLf;fpd;w tpsk;guq;fs; ntw;wp 

Njbj;jUtjpy;iy. 

12. ntWk; fth;r;rp: tpisit Vw;gLj;jhkYk; ntWk; fth;r;rpf;fhfj; 

jUfpd;w tpsk;guj;jhYk; gadpUf;fhJ. 

nra;jpiaj; jpl;lkpLtjpy; topfhl;Lk;  

AIDA fUj;J: 

 tpsk;guj;jpw;F jpl;lk; jPl;Ltjw;F top fhl;Ltjhf AIDA fUj;J 

,Uf;fpd;wJ. ,jpy; A vOj;J Attention (ftdk;) vd;w nrhy;iyAk;  I 

vOj;J Interest (Mh;tk;) vd;w nrhy;iyAk; D vOj;J Desire (tpUg;gk;) 

vd;gjidAk; A vOj;J Action (nray;) vd;gijAk; Fwpg;gjhf 

,Uf;fpd;wd. 

 ftdj;ij (Attention) <h;;j;jy;: vd;gJ tpsk;guj;jpd; KjyhtJ 

,ay;ghf ,Uf;f  Ntz;Lk;. nra;jpj;jhl;fis> ,jo;fisg; 

Gul;Lfpd;wth;fs; tpsk;guj;jpYs;s glj;jhNyh> thh;;j;ijahNyh> 

ftug;glNtz;Lk. mofpa Foe;ij> ngz; my;yJ Kw;wpYk; tpag;G+l;Lk; 

xh; cUtj;ij gy tz;zj;jpy; fz;lhy;> ghh;g;gth;fspd; ftdk; 

<h;f;fg;gLk;.  

 Mh;tj;ij (Interest) J}z;Ljy;: mLj;j epiyahFk; glj;jpd; 

%yk; thrfh;fspd; ftdj;ij <h;j;Jtpl;lhy; NghjhJ. mth;fs; tpsk;gu 

Mh;tj;ijj; J}z;Lk; tifapy; nra;jpfs; mika Ntz;Lk;. 

 thq;Fk; tpUg;gj;ij (Desire) Vw;gLj;Jjy;: tpsk;guj;jpd; mLj;j 

gzpahFk;. thndhypg; ngl;biag; gw;wpa tpsk;guj;ijg; gbf;Fk; 

XUtd;> mJ mtdJ Njitf;Nfw;w tifapy; mike;jpUg;gjhff; fUjp 

ngl;bia thq;Fk; tpUg;gj;ij cUthf;Fk; Mw;wYilajhf ,Uf;f 

Ntz;Lk;. 

nray;gl nra;jy; (Action) : tpsk;guj;jpd; ,Wjp epiyahFk;. 

tpsk;guj;ijg; gbg;gth; me;jg; nghUis tpUk;gpr; nrd;W 

thq;fptpl;lhy; tpsk;guk; KO ntw;wpngw;wjhff; fUjyhk;. ,jid 
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miljy; kpfTk; fbdkhdjhFk;. nray;glr; nra;Ak; tpsk;guj;ijNa 

tpisTila tpsk;guk; vd;fpd;Nwhk;. 

tpw;gidg; ngUf;f Kaw;rpfs; (Sales Promotion) 

 re;ij Muha;r;rp> Efh;Nthh; Njitg;gFg;gha;T> ruf;fhf;fj; 

jpl;lk;> rpwe;j tpw;gidf; nfhs;ifia cUthf;fpf; nfhs;tJ 

Njitg;gilg;G Kaw;rp> tpw;gidf; nfhs;ifiar; nray;gLj;Jtjw;fhf 

vLf;fg;gLk; eltbf;iffs; Mfpa midj;Jk; tpw;gidg; ngUf;f 

Kaw;rpfs; vdg;gLk;. ,k; Kaw;rpiag; nghpa njhopy; epWtdq;fs; xU 

fiyahfNt tsh;f;fpd;wd. re;ijapy; jkJ ruf;if mwpKfg;gLj;jp> 

mjd; juk;> tpiy kypT> ePbj;Jiof;Fe;jpwd; Nghd;w Kf;fpa 

mk;rq;fisg; gw;gy rhjdq;fs; %ykhfj; jpwk;gl tpsk;gug;gLj;JtJ 

,k;Kaw;rpapy; Nkw;nfhs;s Ntz;ba Kf;fpag; gzpahFk;. jkJ ruf;fpd; 

rpwg;gpay;Gfis jkJ tpw;ghz;ikaUf;Fk; thzpfUf;Fk; vLj;Jf;$wp 

mth;fs; %ykhf mr;nra;jpia Efh;NthUf;F vl;lr; nra;ayhk;. jkJ 

ruf;ifg; gw;wpa tpsk;guk; jhq;fpa ml;ilfs;> ehs;fhl;b> jftNyL 

Nghd;wtw;iw jkJ tzpfUf;F mDg;Gjy;> Efh;Nthh; fbjq;fSf;F 

tpiue;J kWnkhop> tpiyg;Gs;sp> tpiynaL Nghd;wtw;iw mDg;Gjy;> 

jkf;F mDg;gg;gLk; tpw;ghiz Nghpy; (Order) tpiue;J jf;f 

eltbf;iffis Nkw;nfhs;Sjy;> mth;fs; jkJ ftdj;jpw;Ff; 

nfhz;L tUk; Fiwfis Muha;e;J fisjy;> jJ ruf;Ffs; gw;wpg; 

nghWg;GWjp toq;Fjy;> tpw;gidg; gpd; Nrit mspj;jy;> FYf;Fr; rPl;L 

(Lottery)> Kidkk; (Premium) Nghd;w jpl;lq;fs; %yk; ghpR toq;fy;> 

nghUl;fhl;rp mikj;jy;> Nghl;bitj;J mtw;wpy; ntw;wp 

ngWNthUf;Ff; fth;r;rpahd ghpRfs; toq;fy;> jkJ ruf;if vy;yh 

,lq;fspYk; vspjhff; fpilf;fr; nra;jy;> kz;lyr; ruf;fpUg;G (Regional 

Stock) itj;J ntt;NtW kz;lyq;fspy; cs;s tzpfUf;F tpiuthfr; 

ruf;fDg;Gtjw;F Vw;ghL nra;jy; Nghd;w midj;Jk; tpw;gidg; 

ngUf;f Kaw;rpfshFk;.  

 tpw;gidg; ngUf;f Kaw;rpfs; fPo;fhZk; %dW tiffshfg; 

gphpf;fg; gLfpd;wd. 

 m) Efh;Nthh; ngUf;f eltbf;iffs; 

 M) tzpfh; ngUf;f eltbf;iffs; 

 ,) tpw;gidahl;fs; ngUf;f eltbf;iffs;  

m) Efh;Nthh; ngUf;f eltbf;iffs; (Consumer Promotions) 

 Efh;Nthh; ngUf;f eltbf;iffis fPo;f;fz;l Nehf;fq;fSs; 

VNjDk; xd;Wld; Nkw;nfhs;sg;glyhk;. 

1. jw;NghJ gad;gLj;JNthiu Fwpg;gpl;l xU nghUis mjpfk; 

gad;gLj;Jk;gb J}z;Ljy; 
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2. ,Jtiu xU Fwpg;gpl;l nghUis gad;gLj;jhNjhiu mjidg; 

gad;gLj;jp ghh;f;Fk;gb J}z;Ljy; 

3. Nghl;bahsh;fspd; re;ijapL eltbf;iffSf;Fg; gjpyb 

nfhLj;jy;. 

4. xU Fwpg;gpl;l gUt fhyj;jpy; tpw;gid Fiwtij jLj;jy; 

ngUkstpy; Nkw;nfhs;sg;gLk; Efh;Nthhpd; ngUf;f eltbf;iffs; 

1. ,ytrkhf khjphpg; nghUl;fis toq;Fjy; (Free samples) 

 nghUl;fis ,ytrkhf Efh;NthUf;F toq;fp gad;gLj;jp 

ghh;f;Fk;gb J}z;lyhk;. tpiy Fiwthd nghUshf ,Ue;jhy; ,e;j 

Kiwia filg;gpbg;gJ tpUk;gj;jf;fJ. ,ytrkhf Efh;NthUf;F 

toq;fg;gLk; nghUl;fs; kf;fis vspjpy; fth;e;jpOf;fpd;wd. Mdhy; 

,jpy; nryT mjpfk;. 

2. xU nghUis thq;FNthUf;F kw;nwhU nghUis ,ytrkhf 

toq;Fjy; (Bonded Offers) 

 xU nghUis thq;FNthh;f;F kw;nwhU nghUs; mjpfk; 

tpw;gidahfhj my;yJ gyUf;Fk; njhpahj xd;W ,ytrkhf 

toq;fg;gLfpwJ. ngUk;ghYk; ,e;j ,uz;L nghUl;fSNk xNu 

epWtdj;jhy; cw;gj;jp nra;ag;gLgitfshf ,Uf;fpd;wd. 

vLj;Jf;fhl;lhf> rh;g; Nrhg;Gj;J}s; thq;FNthUf;F yf;]; Nrhg; xd;W 

rkPgj;jpy; ,ytrkhf toq;fg;gl;lijf; $wyhk;. ,t;thW nra;tjhy; 

,uz;L nghUl;fSila tpw;gidANk mjpfhpf;f tha;g;G Vw;gLfpwJ. 

3. $g;gd; Kiw (coupons) 

 xU Fwpg;gpl;l nghUspd; tpw;gid tpiyapypUe;J Fwpj;j msT 

Fiwj;Jf; nfhLj;J me;jg; nghUis thq;fpf; nfhs;s chpik 

mspf;Fk; rhd;wpjio $g;gd; vd;fpNwhk;. NkNy Fwpg;gpl;Ls;s ,uz;L 

Kiwfisf; fhl;bYk; ,k;Kiw nryT Fiwthd xd;W. 

4. Kidkk; toq;Fjy; (Premium Offers) 

 Kidkk; %d;W topfspy; toq;fg;glyhk;. 

i) ,ytrg; ghpRg; nghUl;fs; (Free Gifts) 

 tpw;gidg; nghUSld; VjhtJ ghpRg;nghUis cld; itj;J 

tpw;gid nra;jy;> tpw;gidg; nghUis mofpa Ntiyg; ghlike;j 

fz;zhb [hbfspNyh my;yJ ePz;l ehl;fs; gad;gLj;jj; jf;f 

bd;fspNyh milj;J tpw;gid nra;jy; Nghd;wit ,k;Kiwapy; 

mlq;Fk;. 
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ii) ,ytr Kidkk; (Free or sendway Premium) 

 ,k;Kiwapy; xU nghUis thq;fp gad;gLj;jpajw;fhdr; 

rhd;whf mg;nghUspd; Nky; ciwiaNah my;yJ NtW VNjDk; xU 

gFjpiaNah rkh;g;gpj;jhy; ,ytrkhf VjhtJ ghpRg; nghUs; 

toq;fg;gLfpwJ. 

iii) jhNd rhpfl;bf; nfhs;Sk; Kidkk; (Self-liquidoting Premium) 

 xU nghUis thq;fp gad;gLj;jpaw;fhd rhd;wpid gzj;Jld; 

mDg;gp itg;NghUf;F cw;gj;jpahsh; mNj nghUis fzprkhd 

js;Sgb tpiyapy; mDg;gp itg;gijNa jhNd rhp fl;bf; nfhs;sk; 

Kidkk; vd;fpNwhk;. 

5. Nghl;bfs; 

 ,k;Kiwapy; jahhpg;ghsuhy; elj;jg;gLk; tpisahl;Lg; 

Nghl;bfspNyh my;yJ NtW Nghl;bfspNyh gq;Nfw;W ntw;wp 

ngWgtUf;F nuhf;fg; ghpRfSk; gpw ghpRfSk; toq;fg;gLfpd;wd. 

rhjhuzkhf vz;zw;w Efh;Nthh; gq;F nfhs;Sk; tifapy; Nghl;bf;s 

jpl;lkpl;L elj;jg;gLfpd;wd. 

M) tzpfh; ngUf;f eltbf;iffs; (Dealer or trade Promotion) 

 tzpfh; ngUf;f eltbf;iffs; tzpfh;fis jahhpg;ghsUila 

nghUl;fis ngUkstpy; thq;fp ,Ug;G itf;Fk;gb J}z;Lk; nghUl;L 

Nkw;nfhs;sg; gLfpd;wd. fPo;fz;lit tzpfh; ngUf;f 

eltbf;iffSs; mlq;Fk;. 

(i) thq;FNthh;gb (Buyer Allowance) 

 cw;gj;jpahsUila gjpa nghUis thq;fp ,Ug;G itf;Fk;gb 

J}z;Lk; nghUl;L tzpfh;fSf;F thq;FNthh; gb toq;fg;gLfpwJ. 

Fwpg;gpl;l fhytiuaiwf;Fs; Fwpj;j msTf;F Nky; nghUis thq;fp 

,Ug;G itf;Fk; tzpfh;fSf;F fzprkhd msT tpw;gid 

tpiyapypUe;J rpwg;Gj; js;Sgb toq;fg;gLfpwJ. 

(ii) jpUk;g thq;FNthh; gb (Buy-Back Allowance) 

 xU tzpfh; cw;gj;jpahshplkpUe;J Kjy;Kiw thq;fpa ruf;fpd; 

msit mbg;gilahff; nfhz;L kWKiw mNj tzpfh; ruf;F 

thq;Fk; nghOJ rpwg;Gj js;Sgb thq;FjiyNa jpUk;g thq;FNthh; 

gb vd;W $WfpNwhk;. jpUk;gj; jpUk;g mjpf msT thq;Fk; 

tzpfh;fSf;F rpwg;Gj; js;Sgb tpfpjk; mjpfhpf;fg; gLfpwJ. Mdhy; 

tpw;gidg; ngUf;f eltbf;iffs; cw;gj;jpahsUila fl;Lg;ghl;bDs; 

cs;s rhjdq;fisAk; KiwfisAk; gad;gLj;jp Nkw;nfhs;sg;gLgit. 

 



 116 

(iii) rhl;rp kw;Wk; tpsk;gug;gb (Display and Advertising Allowance) 

 xU nghUis rhl;rpf;F itg;gjw;Fk; tpsg;gug;gLj;Jtjw;Fk; 

tzpfh; xJf;Fk; ,lj;jpw;Fk; vLj;Jf;nfhs;Sk; Kaw;rpf;Fk; <L 

nra;Ak; tifapy; ,e;jg;gb toq;fg;gLfpwJ. 

,) tpw;gidahl;fs; ngUf;f eltbf;iffs; : (Sales Force Promotions) 

 xU cw;gj;jpahsh; jd;Dila tpw;gidahl;fspd;  jpwid 

mjpfhpf;Fk; nghUl;L ,e;j eltbf;iffis Nkw;nfhs;Sfpwhh;. ,jd; 

nghUl;L fPo;f;fz;l eltbf;iffs; Nkw;nfhs;sg;glyhk;. 

1. tpw;gid> Fwpj;j msit tpl mjpfkhf ,Ue;jhy; 

tpw;gidahsh;fSf;F Cf;f NkY}jpak; (Incentive Bonus) 

toq;fyhk;. 

2. tpw;gidahsh;fspilNa tpw;gidg; Nghl;bfs; elj;jyhk;. 

3. mbf;fb tpw;gidahl;fspd; $l;;lq;fs;> khehLfs; Mfpatw;wpw;F 

Vw;ghL nra;ayhk;. 

tpw;gidahsh; jpwd; (Salesmanship)  

 re;ij eltbf;ifapd; ,Wjp Nehf;fk; nghUs; tpw;gid vt;tsT 

mUikahd> gaDila nghUis cw;gj;jp nra;jhYk;> vt;tsT 

mofhfg; nghjpe;J itj;jhYk;> tpiy vt;tsT rhjfkhdjhf 

,Ue;jhYk;> nghUs; tpw;gidahfhtpl;lhy; nkhj;j re;ij 

eltbf;iffSk; Njhy;tpailtijf; fhz;fpd;Nwhk;. ,jpypUe;J re;ij 

eltbf;ifapd; ntw;wp nghUspd; tpw;gid ,Ug;gjid mwpfpd;Nwhk;. 

nghUs; tpw;gidia ,Utiffshfg; gphpf;fyhk; . xd;W 

Ms;rhh; tpw;gid (Personal Selling). kw;nwhd;W Ms;rhuh tpw;gid 

(Impersonal Selling)> Ms;rhh; tpw;gid vd;gJ tpw;gidahsh;fis 

(Salesman)> Jiz tpw;gidahsh;fs; (Sales Assistant) %yk; Neubahf 

tpw;gid nra;tjhFk;. me;j ,lj;jpNyNa tpw;gid nra;J 

thq;FNthhplkpUe;J gzNkh gzk; jUtjhf cWjpnkhopNah ngWtJ 

Ms;rhh; tpw;gidahFk;. 

 Ms;rhuh tpw;gid vd;gJ tpsk;guk; Nghd;wtw;wpd; %yk; 

tpw;gidj; J}z;LtjhFk;. nkhj;jkhf kf;fsNshL njhlh;G nfhs;Sk; 

topKiwahf ,J ,Uf;fpd;wJ. njhlh;G nfhs;fpd;wth;fs; vy;yhk; 

thq;Fthh;fnsd;W $wKbahJ. 

 thq;Fgth;fspd; cs;sj;ij <h;f;Fk; tifapy; nghUspd; 

rpwg;igf; $wp tpw;gid nra;tij tpw;gidahshpd; gzpnad;W 

$wyhk;. Mdhy; ,y;yhjtw;iwf; $wpNah> tYf;fl;lahkhfNth 

tpw;gjid tpw;gidj; jpwik vd;W $wKbahJ.  nghUspd; 

jdpj;jd;ikfis $wp vg;nghOJk; nghUl;fis my;yJ gzpfis 
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thq;ff; $wp thbf;ifahsh;fis cUthf;Ftjpy; jhd; cz;ikahd 

tpw;gidj; jpwd; ,Uf;fpd ;wJ. ‘xh; cs;sk; ,d;ndhU cs;sj;jpy; 

nry;thf;if Vw;gLj;Jfpd;w tpw;gidj; jpwikiag; gythwhf 

tpsf;Ffpd;wdh;”. 

 fhh;gPy;L gpNsf; (Garfield Blake)>  ‘tpw;gidahshpd; epWtdj;jpd; 

kPJk; nghUl;fspd; kPJk; thq;FgtUf;F ek;gpf;ifia Vw;gLj;jp> mjd; 

%yk; mtiu jtwhf epiyahd thbf;ifahsuhf Mf;FtNj 

tpw;gidj; jpwikahFk;” vd;fpd;whh;. 

 Xapl;n`l; ‘thbf;ifahsuhff; $bath; me;jg;nghUs; jdf;Fj; 

Njitnad;W czUk; tifapy; xU nghUisg; gw;wp vL;j;Jiuf;Fk; 

tpw;Fk; fiyNa tpw;gidj; jpwikahFk;. ,jd; tpisthf ,UtUf;Fk; 

kd epiwtspf;Fk; tpw;gid Njhd;WfpwJ” vd;fpd;whh;. 

 tpw;gidj;jpwd; thq;FgtUf;F kpfTk; kdepiwit mspg;gjhf 

,Uf;fNtz;Lk;. ,uz;lhtjhf> thbf;ifahshplk; ek;gpf;ifia 

cUthf;Fk; xh; cah;thd fiyNa tpw;gidj;jpwik. tpw;gidj;jpwik 

njhlh;e;J kWgbAk kWgbAk;; me;jg;nghUis thq;fr; nra;J mtiu 

xU epiyahd thbf;ifahsuhf;Ftjpy;jhd; tpw;gidj; jpwdpd; ntw;wp 

,Uf;fpd;wJ. ehd;fhtjhf> tpw;gidahsUf;Fk; thq;FgtUf;Fk; 

Mjhak; jUfpd;w xU gzpahf ,Uf;fNtz;Lk;. 

tpw;gidj;jpwj;jpd; Kf;fpaj;Jtk; 

 ,d;iwa njhopy;> thzpg mikg;G Kiwapy; tpw;gidj; jpwd; 

kpfTk; Kf;fpaj;Jtk; ngw;Wj;jpfo;fpd;wJ. %yg;nghUis 

thq;FtjpypUe;J> Kw;Wg;ngw;w nghUis tpw;gid nra;fpd;wtiu 

xt;nthU epiyapYk; tpw;gid nra;a nghUl;fis my;yJ gzpfis 

itj;jpUg;gth;fisAk; thq;Fgth;fisAk; ,izj;J itf;fpd;w 

tpw;gidj;jpwik Ntz;ba xd;whf ,Uf;fpd;wJ. N`thh;L (Hayward) 

vd;gth; $Wtij Nghy kpfr; rpwg;ghf tpsk;guk; nfhLj;jpUf;fyhk;. 

tpw;gidg; nghUspd; tpiyAk;> juKk; Fiw $w Kbahjhf ,Uf;fyhk;.  

Mdhy; tpw;gid epiyaj;jpUf;Fk; thbf;ifahsUf;Fk; ,ilapy; 

Vw;gLfpd;w Neh;Kfj; njhlh;ig rhpahd Kiwapy; mikf;fhtpl;lhy; 

kw;wia fhuzpfs; mspf;ff; $ba ntw;wpia tpw;gidepiyaj;jhy; 

KOikahf ngwKbahJ. 

 tpw;gidj;jpwdpd; Kf;fpaj;Jtj;ij mwpe;Jnfhs;syhk; 

1. kpFe;j Mjhak;: cw;gj;jpahshpd; tpw;gidiag; ngUkstpy; 

$l;b> mtUf;F kpFe;j Mjhaj;ij tpw;gidahshpd; jpwd; 

Njbj;jUfpd;wJ. 

2. topfhl;Ljy; : cw;gj;jpahsh;fSf;Ff; ‘fz;fshfTk; 

fhJfshfTk;” tpw;gidahsh;fs; cs;sdh;. Efh;Nthhpd; tpUg;G> 
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ntWg;GfisAk;> mth;fs; $Wfpd;w ghpe;JiufisAk; 

cw;gj;jpahsh;fspd; ftdj;jpw;F tpw;gidahsh;fs; nfhz;L 

tUfpd;wdh;. ,jdhy; tpw;gidahh;fshy; nghUl;fspd; juj;ij 

cah;j;Tk;> jf;f tpw;gidf; nfhs;ifia cUthf;fTk; 

,ay;fpd;wJ. 

3. nghUshjhu tsh;r;rp:  cw;gj;jp nra;j nghUl;fis clDf;Fld; 

tpw;gid nra;a tpw;gidahsh;fs; Jiznra;fpd;wdh;. ,jdhy; 

nghUshjhu ke;j epiyia jtph;f;fTk;> nghUshjhu tsh;r;rpia 

J}z;lTk; ,ay;fpd;wJ.  

4. Njitia cUthf;Fjy;: rpwe;j> Mw;wy; kpf;f tpw;gidahsh;fs; 

nghUl;fSf;fhd Njitfis ngUf;fpd;wdh;. ,jdhy; 

cw;gj;jpAk;> thzpg eltbf;iffSk; tphptilfpd;wd. 

5. nghUl;fspd; Njh;T: Efh;Nthhpd; tpUg;gk;> tUtha; 

NjitfSf;F Vw;g rpwe;j nghUl;fis Njh;T nra;a tpw;gidj; 

jpwik Jiznra;fpd;wJ.  

6. tskhd tho;tpw;F tha;g;G: jpwikAs;s vz;zw;w 

,isQh;fSf;Fk;> ngz;fSf;Fk; tskhd tho;f;if mikj;Jf; 

nfhs;s tha;g;gspg;gjhf tpw;gidahsh; gzp ,Uf;fpd;wJ. 

kw;wth;fspd; cs;sg;ghq;fpid mwpe;Jnfhz;L nray;glf; $ba 

eheyk; kpf;fth;fs; rpwe;j tpw;gidahh;fs; Mfpd;wdh;. 

7. tho;f;ijj;juk; cau: tpw;gidahsh;fspd; %yk; kf;fSf;F Gjpa 

trjpg;nghUl;fisAk;> Mlk;gug; nghUl;fisAk; thq;fpg; 

gad;gLj;Jfpd;wdh;. ,jdhy; rKjhaj;jpd; tho;f;ifjuk; 

cah;fpd;wJ. 

8. tUtha; $ly;: tpw;gidj; jpwdhy; thzpg eltbf;iffs; 

tphptilfpd;wd. ,jd; tpisthf Ntiytha;g;G $Lfpd;wJ. 

,jdhy; kf;fspd; tUtha; $Lfpd;wJ. 

tpw;gidahshpd; tiffs; 

 tpw;gidahsh;fis ,uz;L mbg;gilfspy; tifg;gLj;jyhk;. 

Kjyhtjhf tpw;gidahsh;fspd; NtWgl;l ,ay;Gfspd; 

mbg;gilapYk;> ,uz;lhtjhf ahhplk; Ntiy nra;fpd;whh;fNsh mjd; 

mbg;gilapYk; gFf;fyhk;. 

(i) ,ay;G mbg;gil : 

 Nfd;gPy;L (Canfield) ,ay;gpd; mbg;gilapy; tpw;gidahsh;fis 

fPo;f;fz;l %d;W tiffshf gphpf;fpd;whh;.  
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1. Njitia epiwT nra;Ak; tpw;gidj;jpwik my;yJ tpw;gid 

Vw;Fk; tpw;gidj; jpwik. (Demand Filled Salesmanship or Order 

Takeing Salesmanship) 

 ,jpy; thq;Fgth;fs; jq;fSf;F Ntz;ba nghUis gw;wp mwpe;J 

jPh;khdpj;Jtpl;L Fwpg;gpl;l nghUis thq;fpj; jUk;gb 

tpw;gidahsiu Nfl;fpd;wdh;. tpw;gidahsh; Ntz;LNfhSf;F 

Vw;g nghUis mspf;fpd;wdh;. NtW ve;j tifapy; 

thq;FgtUf;F mth; cjTtjpy;iy. kypTg;nghUl;fs; gzpfspd; 

tpw;gidapy; ,jidf; fhzyhk;. 

2.  Mf;fj;jpwd; cs;s tpw;gidj;jpwik ( Cretive Salesmanship) 

 tpw;gidahsh; thbf;ifahsiu ,dk; fz;L mth;fsJ 

Njitfis czh;e;J> mtw;iw jdJ tpw;gid nghUs; 

epiwNtw;Wk; vd;w ek;gpf;ifia cUthf;fp tpw;gidf;F 

toptFf;fpd;w jpwikNa ,JthFk;. njhopy; nghUl;fspd; 

tpw;gid Nghd;wtw;wpYk; MAs; fhg;gPl;Lj; jpl;lk; Mfpatw;wpy; 

Ml;fisr; Nrh;g;gjpYk; ,j;jpwik nray;gLtij fhzyhk;. 

3. njhopw;rhh; tpw;gidj;jpwik: (Professional Salesmanship) : ,J 

kpfTk; tsh;r;rp ngw;w> Vw;Wf;nfhs;sg;ngw njhopy; 

mwf;nfhs;iffspd;gb nra;fpd;w cah;e;j tpw;gidg; gzpia 

Fwpf;fpd;wJ. ,j;jifa jpwik ngw;wth;fsplk; kw;wth;fSf;F 

Nrit nra;Ak; Nehf;fNk NkNyhq;fp ,Uf;Fk;. jd;dyk; 

,uz;lhk; ,lj;ijNa ngWk;. 

(ii) ahhplk; Ntiy nra;fpd;whh;fs; vd;Dk; mbg;gil: 

tpw;gidahsh;fs; ahUf;F tpw;gid gzpia 

Nkw;nfhs;fpd;whh;fs; vd;w mbg;gilapy; mth;fis %d;W 

tifahfg; gphpf;fyhk;. 

1. cw;gj;jpahsh;fspd; tpw;gidahsh;fs; (Manufacturers 

Salesman): cw;gj;jpahsh;fspd; tpw;giahsh;fs; Neubahf 

Efh;NthUf;F my;yJ ,ilepiyahsh;fSf;Nfh (Middlemen) 

tpw;gid nra;thh;fs;. tzpfh;fSf;Fk;> tpdpNahfj;jhUf;Fk; 

nghUl;fis tpw;gid nra;fpd;wth;fis (m) Kd;Ndhb 

tpw;gidahsh;fs; (M) tzpfh; gzp nra; tpw;gidahsh;fs; (,) 

rpwg;Gg;nghUs; tpw;gidahsh;fs; vd %d;W tiffshf 

gphpf;fyhk;. 

m) Kd;Ndhb tpw;gidahsh;fs; (Pioneer Salesmen): nkhj;j 

tpw;gidahsh;fSf;Fk;> tpdpNahfpg;gth;fSf;Fk;> tzpfh; 

fSf;Fk; njhpahj Gjpa nghUl;fSf;F re;ijia cUthf;fpj; 

jUgth;fis Kd;Ndhb tpw;gidahsh;fs; vd;fpd;Nwhk;. 
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,th;fs; Gjpa nghUl;fspd; gad;fisAk;> rpwg;GfisAk; $wp> 

mtw;wpw;F rpwe;j vjph;fhyk; ,Uf;fpd;wnjd;gij ek;gitj;J 

nkhj;j tpw;gidahsh;fisAk;> rpy;yiw tpw;gidahsh;fisAk;> 

Gjpa nghUl;fis thq;fp tpw;fr; nra;fpd;wdh;. ,th;fspd; 

tskhd fw;gidapYk;> thf;Fj;jpwdpYk;> mwpthw;wypYk;> 

tplhKaw;rpapYk; ntw;wp mlq;fpAs;sJ. fbdkhd gzp ntw;wp 

ngWgth;fSf;F ey;y tUtha; fpilf;fpd;wJ.  

M) tzpfg; gzp nra; tpw;gidahsh;fs; (Dealer Servicing Salesmen): 

 ,th;fs; Kd;Ng mwpKfkhd xusT tphpthd mbg;gilapy; 

re;ij mike;jpUf;Fk; nghUl;fis tpw;gid nra;fpd;wdh;. 

,th;fs; Fwpg;gpl;l fhy ,ilntspfspy; nkhj;j tzpfh;fs;> 

tpdpNahf];jh;fs;> rpy;yiw tzpfh;fs;> Mfpath;fis fz;L 

tpw;gidahizfis ngUf;Ffpd;wdh;. ,Uf;fpd;w re;ijia 

fl;bf;fhj;J tphptila nra;tJ ,th;fsJ gzpahFk;. tpw;gid 

Kiwfisf; $wpAk;> md;ghfg; gofpAk;> nghWikahf 

tzpfh;fisj; J}z;bAk; tpw;gidia ngUf;Fthh;fs;. 

,) rpwg;Gg;nghUs; tpw;gidahsh; (Specility Salesmen) : 

 ,th;fs; kpfTk; tpiyAs;s ePz;lfhyk; ciof;fpd;w 

vg;nghOjhtJ thq;Ffpd;w> Nehpy; ghh;j;J thq;ff;$ba 

rpwg;Gj;jd;ik tha;e;j thndhypg;ngl;b> Nlg;hpf;fhh;lh;> 

fhy;FNyl;lh;> Nghd;w nghUl;fis tpw;gid nra;thh;fs;. 

,th;fs; thq;ff;$ba Efh;Nthh;fisf; fz;L nghUl;fis 

fhl;b> mtw;wpd; gad;ghl;ilAk;> rpwg;igAk; $wp> jq;fSila 

eheyj;jhYk;> Ez;zpa mwpthw;whyhYk;> ek;gpf;if jUk; 

ghq;fpdhYk; nghUl;fis thq;Fk; tpUg;gj;ijj; J}z;b 

tpw;gid nra;thh;fs;. Mjyhy; Mf;fg;G+h;t tpw;gidahsh;fs; 

(Creative Salesmen) vd;Wk; $WtJz;L. nghJthf ,th;fs; 

Rw;Wg;gazk; nra;fpd;w tpw;gidahsh;fshf (Travelling 

Salesmen) ,Ug;ghh;fs;. ,th;fis Efh;Nthh; nghUl;fis 

tpw;gid nra;gth;fs; vd;Wk; gphpf;fyhk;. ,th;fspd; ntw;wp 

,th;fsplk; ,Uf;Fk; Nghw;wj;jf;f jdpj;jpwikfis Xl;bNa 

mikAk;.  

2. nkhj;j tzpfhpd; tpw;gidahsh;fs; ( Wholesalers Salesmen) : 

nkhj;j tzpfh;fs; mth;fSila nghUl;fis rpy;yiw 

tzpfh;fSf;F tpw;gid nra;tjw;fhf tpw;gidahsh;fis 

epakpf;fpd;wdh;. ,th;fs; Fwpg;gpl;l ,ilntspfspy; rpy;yiw 

tpw;gidahsh;fis fz;L tpw;gid Mizfis ngw;W 

tUfpd;wdh;. KiwahfTk;> xNu rPuhfTk; nkhj;j 

tzpfh;fsplkpUe;J rpy;yiw tzpfh;fSf;F nghUl;fs; nry;y 
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Jiznra;fpd;wd. ,th;fs; jq;fsJ gl;lwptpd; %ykhfTk;> 

el;ghd mZFKiwapd; %ykhfTk; tpw;gidia 

ngUf;Fthh;fs;. 

3. rpy;yiw tzpfhpd; tpw;gidahsh;fs;: (Retailers Salesmen) : 

rpy;yiw tzpfh;fs; Efh;NthUf;Fg; nghUl;fis tpw;ff; $ba 

tpw;gidahsh;fis epakp;f;fpd;wdh;. ,th;fis (m) 

filtpw;gidahsh;fs; (Consumer Salesmen) (M) ntsp 

tpw;gidahsh;fs; (Outdoor Salesmen) vd ,Utiffshfg; 

gphpf;fyhk;. fil tpw;gidahsh;fs; filf;Fg; nghUl;fis 

gphpf;fyhk;. fil tpw;gidahsh;fs; filf;Fg; nghUl;fis 

thq;f tUgth;fspd; Njitia czh;e;J> nghWikahfg; 

nghUl;fisf; fhl;b> md;ghfg; Ngrp> tpw;gid nra;a Ntz;Lk;. 

,th;fs; nghUl;fspd; ,Ug;G> tpiyfs;> rpwg;Gj;jd;ik 

Mfpatw;iw mwpe;J nray;gl;lhy; vspjhf ntw;wp ngWthh;fs;. 

ntsptpw;gidahsh;fs; khjphpg;nghUl;fis vLj;Jf;nfhz;L 

tpw;gidahsh;fisj; Njbr; nry;fpd;wdh;. jq;fsJ jpwikahy; 

tpw;gidahizfisg; ngw;WtUfpd;wdh;. Ngustpy; 

nghUl;fis tpw;gid nra;Ak; rpy;yiw tzpfh;fshy; kl;LNk 

ntsp tpw;gidahsh;fs; Ntiyf;F itj;Jf; nfhs;s ,aYk;. 

rpwe;j tpw;gidahshpd; ,ay;Gfs; 

 tpw;gidahsfsplk; ,Uf;f Ntz;ba ,ay;Gfs; : (m) 

ntspg;gilahfj; njhpaf;$ba cly;Njhw;wk; njhlh;ghdit (M) 

ntspNa njhpahj cly; $W njhlh;ghdit (,) cs;sk;> xOf;f 

,ay;Gfs; (<) rKjhag; gz;Gfs;  

m) ntspg;gilahfj; njhpaf;$ba cly;Njhw;wk; : (Physical Factors- 

Visual) : tpw;gidahsh; ntspg;gilahfg; ghh;f;fj; njhpfpd;w tifapy; 

fPo;f;fz;l ,ay;Gfisg; ngw;wpUf;f Ntz;Lk;. 

1. ey;yj;Njhw;wk; : ghh;j;jTld; ek;gf;$ba> kw;wth;fis xusT 

futf;$ba ,dpa Njhw;wk; ngw;wpUf;f Ntz;Lk;. 

2. cLj;Jk; cil : tpw;gidahsh;fs; Rj;jkhf> kw;wth;fs; 

ftdpf;Fk; tifapy;> nghJthf kf;fs; kjpf;fj;jf;f Kiwapy; 

cilazpa Ntz;Lk;. 

3. rphpj;j Kfk;: vg;nghOJk; el;igf; fhl;Lk; tifapy; rphpj;j 

Kfj;Jld; ,Ug;gJ ey;yJ. fLfLj;j Kfghtj;NjhL 

thbf;ifahsh;fisg; ghh;f;ff; $lhJ. 

4. Kfj;Njhw;wk;: ed;whf Kfr;rtuk; nra;J  nghypthd Kfj;NjhL 

nry;yNtz;Lk;. 
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5. ey;ycly;eyk;: tpw;gidahsh;fs; ey;y cly;eyj;ijf; 

fl;;bf;fhf;f Ntz;Lk;. mg;nghOJjhd; jq;fsJ gzpiaj; 

jpwikahr; nra;a ,aYk;. 

6. gof;fq;fs; (Messmerism) : rpy tpw;gidahsh;fsplk; mbf;fb 

jiyiaj; jlTjy;> Nkhjpuj;ijf; fow;wp khl;Ljy;> 

fhiyahl;Ljy; Nghd;w Ntz;lhj gof;fq;fs; ,Uf;Fk; 

mtw;iwf; iftpl Ntz;Lk; 

7. jiyKb: rhpahd Kiwapy; jiyKbiar; rPtp ,Uf;f Ntz;Lk;. 

ePz;l KbNahLk;> rPthj jiyNahLk; nrd;why; tajhd 

thbf;ifahsh;fs; tpUk;gkhl;lhh;fs;. 

8. epw;Fk;> cl;fhUk; epiy: tpw;gidahsh;fs; epw;fpd;wNghJk;> 

cl;fhUk; NghJk;> Nrhh;tw;Wk;> jd;dk;gpf;ifNahLk;> 

gzpNthLk; ,Ug;gJ ey;yJ. 

9. elj;jy;: tpw;gidahsh;fs; elg;gjpy; $l ftdk; Njit. 

jiyia Neuhf itj;Jf; nfhz;L rhpahf elg;gNj 

thbf;ifahsh;fsplk; ey;y vz;zj;ij Vw;gLj;Jjy;. 

M) ntspg;gilahfj; njhpahj cly;$W ,ay;Gfs; (Physical Factors – 

Nonvisual): 

 tpw;gidahsh;fspd; rpy ,ay;Gfs; ntspg;ghh;itf;Fj; 

njhpahky; ,Uf;fyhk;. vLj;Jf;fhl;lhf Ngr;Rj;jpwidf; $wyhk;. 

jpf;fpj; jpf;fpg; NgRtNjh njsptw;Wg; NgRtNjh tpw;gidiag; 

ghjpf;Fk;. Nlg;hpf;fhh;lh; Nghd;wtw;iwg; gad;gLj;jp tpw;gidahsh; 

NgRtjpYs;s Fiwfisg; Nghf;fyhk;. ,jw;Fg; gapw;rpAk; 

gad;gLj;Jfpd;wJ. 

,) cs;sk;> xOf;f ,ay;Gfs; (Mental and Moral Characteristices) :  

 tpw;gidahsh;fs; fPo;f;fz;l cs;s xOf;f ,ay;Gfisg; 

ngw;wpUf;f Ntz;Lk;. 

1. jd;dk;gpf;if : tpw;gidahshplk; jd;dk;gpf;if ,Uf;f 

Ntz;Lk;. jdJ gzpapy; ntw;wp ngWNthnkd;w 

jd;dk;gpf;ifNahL nray;gl;lhy;jhd; ntw;wp fpilf;Fk; 

2. cz;ikahdtuhf: tpw;gidahsh; cz;ikNa NgRgtuhf ,Uf;f 

Ntz;Lk;. ,y;yhjijg; nghy;yhjijr; nrhy;yp vg;gbAk; tpw;f 

Ntz;Lnkd;W epidf;ff; $lhJ. 

3. ek;gj;jFe;jtuhf : tpw;gidahsh; kpfTk; ek;gpf;iff;Fhpatuhf 

ele;J nfhs;s Ntz;Lk;. nrhd;dnrhy;iy fhg;ghw;w Ntz;Lk;. 

nrhy;Yfpd;w tptuq;fs; Kw;wpYk; rhpahditfshf 

,Uf;fNtz;Lk;. 
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4. jpz;zpatuhf: tpw;gidahsh; vz;zj;jpy; jpz;zpatuhf 

,Uf;f Ntz;Lk;. Kjy; jlitapNyNa ntw;wp fpilf;ftpy;iy 

vd;W Nrhh;e;J tplf;$lhJ. njhlh;e;J Kad;why; ntw;wp 

fpilf;Fnkd;W ek;gpf;ifNahL nray;glNtz;Lk;. 

5. fw;gidj;jpwd;: tpw;gidahsh; xusT fw;gidj;jpwd; 

cilatuhf ,Uf;fNtz;Lk;. #o;epiyf;Nfw;g 

fw;gidj;jpwidg; gad;gLj;jp NgrNtz;Lk;. nghUl;fisg; 

gad;gLj;Jtjhy; fpilf;Fk; ed;ikfis vLj;Jiuf;f 

Ntz;Lk;. 

6. cw;rhfk;: tpw;gidahsh; cw;rhfkpf;ftuhf> Mw;wYld; 

nray;glf;$batuhf ,Uf;f Ntz;Lk;. cw;rhfkhfg; NgRfpd;w 

tpw;gidahsh;fs; $Wtijg; ngUk;ghYk thbf;ifahsh;fs; 

Vw;Wf;nfhs;thh;fs;. 

7. jd;idj;jhNd eph;tfpj;jy;: rpwe;j tpw;gidahsh; jdJ 

gzpfisj; jhNd jpwikahf eph;tfpj;Jf; nfhs;th;. jdJ 

gzpfisj; jpl;lkpl;L epiwNtw;Wthh;. 

,) rKjhag; gz;Gfs;: tpw;gidahsh; fPo;f;fz;l rKjhag; gz;Gfisg; 

ngw;wpUf;f Ntz;Lk;. 

1. gz;NghL elj;jy;: tpw;gidahsh; kpfTk; gz;ghL cilatuhf 

,Uf;f Ntz;Lk;. rKjhak; Nghw;Wfpd;w gz;Gfisg; 

ngw;wpUg;gJ NjitahFk;. 

2. ,lq;fz;L rphpj;jy;: thbf;ifahsNuhL NgRfpd;w nghOJ ,lk; 

fz;L rphpf;fNtz;Lk;. rphpf;fNtz;ba ,lj;jpy; rphpf;fhky; 

,Ug;gJk;> Ntz;lhj Neuj;jpy; rphpg;gJk; thbf;ifahshplk; 

jtwhd vz;zj;ij Vw;gLj;Jk;. 

3. el;Gld; cjTjy;: thq;Ffpd;wth;fs; midthplKk; el;ghfg; 

gofp cjt Ntz;Lk;. mth;fsJ Njitia czh;e;J 

nghUl;fisj; Njh;e;njLf;fj; Jiz nra;a Ntz;Lk;. 

4. ciuahly; jpwd; : tpw;gidahsh; rpwe;j ciuahly; 

jpwd;ngw;wpUf;f Ntz;Lk;. thbf;ifahsNuhL Ntz;lhj 

tpthjj;jpy; <Lglhky;> jf;fgb Ngrp tpw;gid nra;a Ntz;Lk;. 

tpw;gidahsh; mwpe;jpUf;f Ntz;bait 

 tpw;gidahsh; ngw;wpUf;f Ntz;ba mbg;gil mwptpd; 

$Wfis ,q;F njhFj;Jf; $wyhk;. 

1. jd;idg;gw;wpa mwpT:  xt;nthU tpw;gidahsUk; jd;dplk; 

,y;yhj jpwikfisf; jpl;lkpl;L tsh;j;Jf; nfhs;Sjy; 

NjitahFk;. tpw;gidahshpd; epiyf;Fk;> nghWg;GfSf;Fk; 
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Vw;wgb mthplk; ,Uf;f Ntz;ba ,ay;Gfs; khWfpd;wd. 

,tw;iwg; gw;wpa cs;Kfg; gFj;jha;T (Introspection) xt;nthU 

tpw;gidahsUf;Fk; Njit. 

2. jdJ epWtdj;ijg; gw;wpa mwpT: tpw;gidahsh; jhk; 

gzpahw;Wfpd;w epWtdj;jpd; tuyhW> Fwpf;Nfhs;fs;> cw;gj;jp 

msT> tpiyf;nfhs;if> cw;gj;jp nra;Ak; nghUl;fspd; tif> 

fpisfs; Mfpatw;iw mwpe;jpUf;f Ntz;Lk;. epWtdj;ijg; 

gw;wpa tptuq;fisf; $WtJ thbf;ifahsh;fsplk; 

nghUl;fisg; gw;wpa ey;nyzj;ij cUthf;Fg; gad;gLk;. 

3. tpw;gid nra;Ak; nghUisg; gw;wp mwpT: tpw;gidahsh;jhd; 

tpw;gid nra;Ak; nghUisg; gw;wpa vy;yh tptuq;fisAk; 

mwpe;jhy;jhd; jpwikahf tpw;gid nra;a ,aYk;. nghUspd; 

rpwg;Gj; jdpj;jd;ikfisAk;> mjd; gad;ghLfisAk;> mJ 

vg;gb kw;iwa epWtdq;fspd; nghUl;fspypUe;J NtWgl;L> 

cah;thf ,Uf;fpd;wnjd;gijAk; mwpe;jpUf;f Ntz;Lk;. 

,tw;iw vy;yhk; $Wfpd;wnghOJjhd; Efh;Nthh; 

kdepiwNthL nghUis thq;Fthh;fs;. 

4. tpw;gid El;gq;fspd; mwpT: tpw;gid vd;gJ xU rpwe;j 

eilKiwf; fiy. mjidj; jw;fhyj;jpy; mwptpay; mbg;gilapy; 

tsh;j;Js;sdh;. tpw;gidapd; gy epiyfisAk; (Steps in Selling) 

mwpe;J> thbf;ifahsh;fplk; md;ghfTk;> gz;ghfTk; gofp> 

fdpNthL ,dpikahfg; Ngrp> mth;fspd; NjitfisAk;> 

kdg;Nghf;ifAk;> mwpe;J nghUl;fis vLj;Jf;fhl;b tpw;gid 

nra;Ak; Mw;wiyg;ngw;wpUf;f Ntz;Lk;. 

5. thbf;ifahsiug; gw;wpa mwpT: tpw;gidahsh; 

thbf;ifash;fisg; gw;wp ed;F njhpe;J nfhz;L mth;fSila 

,ay;GfSf;Fk; thq;Fk; Nehf;fq;fSf;Nfw;g tpw;gid Kiwiag; 

gpd;gw;wpdhy;jhd; ntw;wpf; fpilf;Fk;.  

tpw;gid epiyfs; 

tpw;gid vd;gJ ntspg;gilahfj; njhpahkYk; njhpe;Jk; 

eilngWfpd;w xU ePz;lfhyg; gzpahFk;. ,jpy; Mw gbfs; cs;sd.  

mit gpd;tUtd: 

1. tha;g;Gfis Muha;jy; (Prospecting) : tpw;gidahsh; jdf;Fhpa 

tpw;gid tha;g;Gf;fis tpopg;NghL MuhaNtz;Lk. jdJ 

nghUl;fis thq;fpf; nfhz;bUf;fpd;w tha;g;Gfis 

,dq;fhz;gNjhL> NkYk; thq;ff;$ba thbf;ifahsh;fis 

cUthf;Fnjg;gb vd;gij Muha Ntz;Lk;. ehl;bYk;> cyfpYk; 

eilngWk; khw;wq;fspd; gpd;Gyj;jpy; thbf;ifahsh;fspd; 
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Njit> Nehf;F Mfpatw;wpy; Vw;glf; $ba khw;wq;fisAk; 

Cfpj;J thbf;ifahsh;fis ,dq; fhz;gJ NjitahFk;. 

,jw;Fhpa Ma;T ntspg;gilahj; njhpahJ. Mdhy;> tpw;gid 

ahsh; cs;sj;jpy; mirNghl;Lf; nfhz;bUf;f Ntz;Lk;. 

2. mZF Kd;Vw;ghL (Pre-Approach) : thbf;ifahsh;fis 

mZFtjw;F Kd;G tpw;gidahh; jd;id Maj;jg;gLj;jpf; 

nfhs;sNtz;Lk. thbf;ifahsh;fisg; gw;wpa tpguq;fis 

vy;yhk; mwpe;J nfhz;L> mth;fis mZFfpd;w nghOJ 

mth;fs; vOg;gf; $ba Iaq;fSf;F tpilfisAk; 

fhl;lNtz;ba nghUl;fisAk; jahhpj;J jq;fis 

Maj;jg;gLj;jp nfhs;sNtz;Lk;. 

3. mZFKiw (Approach) : thbf;ifahsh;fisg; ghh;f;Fk; ,lk;> 

fhyk;> #o;epiy Mfpait thbf;ifahsh;fSf;F ,lh;ghl;ilj; 

juhjitfshf ,Uf;f Ntz;Lk;. ed;whf cilazpe;J> 

,dpikahfg; gofp> md;ghf mZfp tpw;gidia Nkw;nfhs;s 

Ntz;Lk. 

4. tpsf;fpf; $wy: (Explanation):  tpw;gidahsh; thbf;ifahsiur; 

rhpahd Kiwapy; mZfp jdJ tpw;gidg; nghUs; gw;wp 

tpsf;fkhf vLj;Jiuf;f Ntz;Lk;. eheyk; kpf;f tpw;gidahh;;fs; 

thq;FNthhpd; cs;sg;ghq;fpid czh;e;J> chpaKiwapy;  

vLj;Jf; $Wfpd;w nghOJ tpw;gidg; gzp ntw;wp ngw 

mbj;jsk; mike;J tpLfpd;wJ. 

5. ek;gpf;if cUthf;Fjy; (Conviction) : tpsf;fpr; nrhd;d 

TlNdNa thbf;ifahsh;fs; nghUl;fis thq;fptpLtjpy;iy. 

mth;fsplk; Kd;Ng cUthf;fpAs;s fUj;Jf;fspdhYk;> 

ek;gpf;ifapdhYk;> Gjpag;nghUisg; gw;wp mwpahky; 

,Ug;gjhYk;> Iaq;fisAk;> vjph;g;GfisAk; $Wthh;fs;. 

mth;fsplk;; nghWikahfg; Ngrp nghUl;fspd; rpwg;Gfisj; 

Njitahdhy; vL;j;Jf;fhl;b> nghUl;fspd; gad;ghl;il Nehpy; 

czur; nra;J> ek;gpf;ifia cUthf;f Ntz;Lk;. Efh;Nthhplk; 

Vw;gLfpd;w ek;gpf;if cWjpahdjhf ,Ue;jhy; mth; 

me;jg;nghUisj; njhlh;e;J thq;Fk; thbf;ifahsuhf 

khwptpLthh;. 

6. tpw;gid KbT ngwy;: (Closing the Sales) : tpw;gidahsh; 

nra;fpd;w vy;yh Kaw;rpfSk; nghUs; tpw;giapy; KbaNtz;Lk;.  

,y;iyNay; mJtiu Nkw;nfhz;l gzpfs; vy;yhk; ‘tpoYf;F 

,iwj;j ePh; MfptpLk;”. jpwikahfg; Ngrp> Efh;Nthiug; 

nghUis thq;f nra;JtpLfp;d;wnghOJ tpw;gid 

Kbtilfpd;wJ. 
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myF – V 

UNIT – V 

re;ijapay; Muha;r;rp 

re;ijapL nra;jp Kiw kw;Wk; re;ijapay; Muha;r;rp (Marketing 

Information System and Marketing Research): 

 nghUl;fisr; re;ijapLtjw;Fj; Njitahd nra;jpfis mf 

%yq;fspypUe;Jk; Gw %yq;fspypUe;Jk; jpul;b jpUk;g mtw;iw mZfp 

Muha;e;J mjd; %yk; fpilf;Fk; cz;ikfis eph;thfj;jpdUf;Fj; 

njhpag;gLj;jp> re;ijapLjy; rk;ge;jkhd eph;thf KbTfis 

Nkw;nfhs;s cjTtNj re;ijaPL nra;jp %yq;fs; my;yJ Kiw 

vdg;gLk;. 

ed;ikfs; 

1. re;ijapL nra;jp Kiw %yq;fs; mspf;Fk; nra;jpfs; eph;thfj; 

jpwd; mgptpUj;jpaila cjTfpwJ. 

2. gy;NtW fpisfSld; nray;gLk; nghpa tzpf epWtdq;fs; 

midj;Jf; fpisfs; rk;ge;jg;gl;l nra;jpfisj; jpul;b 

xUq;fpizj;J ed;F nray;gl ,t;tikg;Ng gad;gLfpwJ. 

3. ,j;jfty; mikg;Gfs; toq;Fk; nra;jpfs; nghUl;fis ed;F 

re;ijapl cjTfpwJ. 

4. tzpf epWtdk; Njitahd jfty;fis kl;Lk; nghWf;fp 

vLj;Jg; gad;gLj;jpf; nfhs;syhk;. 

5. nra;jp toq;Fk; mikg;G mspf;Fk;; nra;jpfspd; %yk; re;ijapy; 

Vw;gl;Ls;s khWjy;fis eph;thfj;jpdh; clDf;Fld; fz;lwpa 

cjTfpwJ. 

6. fk;ngdp> re;ijapLk; nghOJ Nrfhpf;Fk; nra;jpfis ed;F 

gad;gLj;j KbAk;. xU Fwpg;gpl;l ruf;if tpw;gid nra;Ak; 

nghOJ fpilf;Fk; nra;jpfs;> Fwpg;gpl;l ,lq;fspy; tpw;gid 

nra;Ak;NghJ cz;lhFk; rpf;fy;fs; kw;Wk; xU Fwpg;gpl;l 

,dj;ijr; rhh;e;j Efh;NthUf;F tpw;Fk;nghOJ fpilf;Fk; 

nra;jpfs; Nghd;wtw;iwg; gad;gLj;jpr; re;ijapLjiy 

mgptpUj;jp nra;ayhk;. 

7. Kd;$l;bNa fpilf;Fk; vr;rhpf;iffs; %yk; re;ijapLjy; 

rk;ge;jg;gl;l jpl;lj;ijf; fl;Lg;gLj;jp ed;F eph;tfpf;fg; 

gad;gLfpwJ. 

8. ,t;tikg;gpdhy; Kf;fpa jfty;fs; kiwf;fg;gLtijj; jLf;f 

KbAk;. re;ijapYs;s xU Fwpg;gpl;l ruf;if ,dpNky; 

re;ijaplf; $lhJ vd;gJ Nghd;w jfty;fis kiwf;f KbahJ. 
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re;ijj; jfty; Kiwfspd; tiffs;: 

 1. re;ijf; fl;Lg;ghL Kiw. 

 2. re;ijj;; jpl;lKiw. 

 3. re;ijapL Muha;r;rpj; jfty; mikg;G Kiw. 

1. re;ijf; fl;Lg;ghL Kiw 

 ,k;Kiwapd; %yk; fPo;f;fz;l fl;Lg;ghLfs; 

Nkw;nfhs;sg;gLfpd;wd. 

1. re;ijapLjy; rk;ge;jkhd nryTfs; fl;Lg;gLj;jg;gLfpd;wd. 

2. tpw;gid mjpfhpf;fhjijf; fz;Lgpbj;Jj; jf;f epthuz 

eltbf;if Nkw;nfhs;sg;gLfpwJ. 

3. Mlk;gug; nghUs;fs; re;ijapLtjpy; eph;thfk; ed;F 

nray;gl fl;Lg;ghLfis Nkw;nfhs;s cjTfpwJ. 

4. tpw;gid mjpfhpg;G eltbf;iffis Nkw;nfhs;s cjTfpwJ. 

 Nkw;$wpa fl;LghLfs; %yk; Njitaw;w nryTfisf; 

fz;Lgpbj;Jj; Jhpj epthuz eltbf;if Nkw;nfhs;s cjTfpwJ. 

 ,r;nra;jp Kiw ehs;NjhWk; mjpfkhf tpw;Fk; Mlk;gug; 

nghUs;fs; mwpf;ifia mspf;fpwJ. NkYk; tpiyf;Fiwg;G 

nra;tjw;fhf> re;ijapy; tpiy Nghfhj nghUl;fspd; gl;baiyAk; 

nfhLf;fpwJ. 

2. re;ijj; jpl;lKiw 

re;ijj; jpl;lKiw fPo;f;fz;l gzpfisr; nra;fpwJ. 

1. ruf;fpd; Njitia Kd; $l;bNa fzpj;J mjw;F <Lfl;l 

vt;tsT cw;gj;jp mjpfhpf;f Ntz;Lk; vd;gijf; $WfpwJ. 

2. ruf;F tpw;gidia mjpfhpf;fj; njhlh;e;J filg;gpbf;f 

Ntz;ba tpw;gid Kiwfisf; $WfpwJ. 

3. tpw;gid rk;ge;jkhd fld; eltbf;iffis epUtfpf;fpwJ. 

4. tpw;gidf;F Vw;g jukhd fr;rhg; nghUs;fisf; nfhs;Kjy; 

nra;aj; jpl;lkpLfpwJ. 

3. re;ijapL Muha;r;rpj; jfty; mikg;G Kiw 

 re;ijapL Muha;r;rpj; jfty; mikg;G fPo;f;fz;l nra;jpfisf; 

nfhLf;fpwJ. 

 1. tpsk;gu Af;jp 

 2. tpiy Af;jp 

 3. tpsk;gur; nryitg; gFj;jha;jy; 
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 4. khWgl;l tpw;gid mjpfhpg;G Af;jp 

re;ij Muha;r;rp (Marketing Research)  

 ruf;if cw;gj;jp nra;tjpypUe;J Efh;NthUf;F tpw;gJ tiu 

Nkw;nfhs;s Ntz;ba gzpfisg; nghJ epiyapy; epd;W Muha;e;J 

mtw;wpy; vOk; gpur;ridfSf;F ,ay;Kiwahfj; jPh;T fhz;gNj 

re;ijapL Muha;r;rp vdg;gLk;. 

re;ijapL Muha;r;rpapd; tiffs; 

 re;ijapL Muha;r;rp vd;gJ fPo;f;fz;l ehd;F tifahd 

Muha;r;rpf;fisf; Fwpf;Fk;. 

 1. tpahghu nghUshjhu Muha;r;rp 

 2. ruf;F gw;wpa Muha;r;rp 

 3. tpw;gid kw;Wk; re;ij Muha;r;rp 

 4. tpsk;gu Muha;r;rp 

 tpahghu nghUshjhu Muha;r;rp vd;gJ tUq;fhyj;jpy; ehl;bd; 

nghUshjhuk; kw;Wk; tzpfj; Jiwapy; epfof; $ba eltbf;iffis 

Kd;$l;bNa mwptpg;gJ. cjhuzkhf : KjyPl;bd; kPJ fpilf;ff; $ba 

,yhgj;ijf; fzpg;gJ kw;Wk; fr;rhg;nghUs; ,Ug;G msit Muha;tJ 

Nghd;wit ,t;tif Muha;r;rpapy; mlq;Fk;. Efh;Nthhpd; Njitfisg; 

gw;wpa jfty;fisr; Nrfhpg;gJ> ruf;fpidf; fl;Lk; mikg;igf; 

fth;r;rpahf;FtJ> cw;gj;jp Kiwia vspikahfTk;> rpf;fdkhfTk; 

,Uf;FkhW khw;wp mikg;gJ Mfpaitgw;wpa Muha;r;rp> ruf;F 

Muha;r;rp vdg;gLk;. 

 Njh;e;njLf;fg;gl;l re;ij ,lq;fspy; tpw;gidapd; msit 

Muha;tJ> Efh;Nthhpy; tpUg;G> ntWg;Gfis Muha;tJ> fk;ngdp 

tpw;gid eltbf;iffspdhy; tpw;gid mjpfhpj;Js;sjh vd Muha;tJ 

Nghd;wit tpw;gid kw;Wk; re;ij Muha;r;rpapy; mlq;Fk;. 

 thndhyp> nra;jpj;jhs;> rpdpkh Nghd;wtw;wpd; %yk; nra;Js;s 

tpsk;guq;fspdhy; ruf;F tpw;gid mjpfhpj;Js;sjh vd Muha;tJ 

tpsk;gu Muha;r;rpahFk;. 

re;ijapL Muha;r;rpapd; Nehf;fk; 

 re;ijapL Muha;r;rpapd; Kf;fpa Nehf;fk; fPo;f;fz;l ehd;fpidf; 

fz;lwptjhFk;. 

 1. vt;tifahd ruf;fpid tpw;gJ 

 2. vg;nghOJ ruf;fpid tpw;gJ. 

 3. ruf;fpid vq;F tpw;gJ 
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 4. ruf;fpw;F mjpf tpiy fpilf;f vt;thW tpw;gJ. 

re;ijapL Muha;r;rpapd; ed;ikfs; 

 re;ijapL Muha;r;rpapdhy; fPo;f;fz;l ed;ikfs; fpilf;fpd;wd. 

1. Efh;Nthhpd; Njitf;Nfw;g cw;gj;jp 

 re;ijapL Muha;r;rpapd; %yk; Efh;Nthhpd; Njitf;Nfw;g 

ruf;Ffs; cw;gj;jp nra;J mjd; tpiy eph;zapf;fg;gLfpwJ. NkYk; 

ruf;Ffis Efh;Nthh; tpUk;Gk; re;ijfspy; mspf;f cjTfpwJ. 

2. mspg;G mjpfhpg;G 

 re;ijapL Muha;r;rpapd; %yk; ruf;F mspg;gpy; mjpf 

Kf;fpaj;Jtk; nfhLj;J tpw;gid mjpfhpg;gpw;fhd eltbf;iffis 

Nkw;nfhs;tjhy; tpw;gid mjpfhpf;fpwJ. 

3.re;ijr; nryTfs; Fiwjy; 

 re;ijapL Muha;r;rpapd; %yk; gadw;w nryTfisf; fz;lwpe;J 

mtw;iwf; fl;Lg;gLj;j KbAk;> re;ijapL Muha;r;rpapd; %yk; tpw;gid 

mjpfhpj;j NghjpYk; mNj msT tpw;gidr; nryTfs; ,Uf;fhJ. 

4. fk;ngdp KOtJk; Gj;Jzh;r;rp 

 re;ijapL Muha;r;rpapdhy; Kw;Nghf;Ff; nfhs;iffs; 

filg;gpbf;fg; gLfpd;wd. ,jdhy; me;epWtdj;jpy; gzpahw;Wgth;fs; 

midtUk; Gj;Jzh;r;rp ngw;W fk;ngdpapd; Fwpf;Nfhs; epiwNtw;wg; 

ghLgLfpd;wdh;. NkYk; tpw;gidg; gFjp ek;gpf;ifAld; nrayhw;w 

KbfpwJ. 

5. Gjpa re;ijfisf; fz;lwpa cjTfpwJ 

 re;ijapL Muha;r;rp ruf;Ffis tpw;gjw;Fg; Gjpa re;ijfisf; 

fz;lwpa cjTfpwJ. MfNt eph;thfj;jpdh; mjpf KjyPL nra;J mjpf 

cw;gj;jp nra;a Cf;fkspf;fpd;wJ. 

6. re;ij rk;ge;jkhf vLf;Fk; KbTfspy; Vw;gLk;. ,lh;fisf; Fiwf;f 

re;ijapL Muha;r;rp cjTfpwJ. 

7. re;ijf;Fk; eph;thfj;jpdUf;FkpilNa njhlh;G Vw;gl re;ijapL 

Muha;r;rp cjTfpwJ. 

8. Efh;Nthhpd; tpUg;G> ntWg;Gfs; vt;tifahd J}z;Ljy;  my;yJ 

$Ljy; rYiffshy; Efh;Nthiuf; ftu KbAk; Nghd;w jfty;fis 

mwpar; re;ijapL Muha;r;rp cjtfpwJ. 

9. vjph;fhy tpw;gidiag; gw;wp Muha;r;rp nra;tJ tUq;fhy cw;gj;jp 

mstpid eph;zapg;gjw;Fg; nghpJk; gad;gLfpwJ. 
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10. re;ijapL Muha;r;rpapd; %yk; epWtdk; gad;gLj;Jk; toq;fy; 

topfspd; rpwg;ig vilNghl KbfpwJ. mtw;wpYk; Nkk;gl;l 

topfisj; Njh;e;njLf;fTk; KbfpwJ.  

11. ,jd; %yk; ekJ ruf;fpYs;s FiwghLfs; Efh;Nthh;> mtw;iw 

tpUk;ghkypUg;gjw;fhd fhuzq;fs;> Nghl;br; ruf;Ffisf; fhl;bYk; 

ekJ ruf;Ffs; ve;j tpjj;jpy; jho;e;jit vd;gd Nghd;wtw;iwf; 

fz;lwpa KbfpwJ.  

12. Efh;Nthhpd; nghUshjhu epiyf;Nfw;g ekJ tpw;gidf; 

nfhs;iffisr; rhp nra;J nfhs;s KbfpwJ. 

13. ruf;fpw;Fs;s Njitapd; jd;ikapid mjhtJ ,J epue;juj; 

Njitah my;yJ fhyj;jpw;Nfw;whw; Nghy; khWk; Njitah 

vd;gjid mwpe;J nfhs;s KbfpwJ. 

14. Efh;Nthh; ve;j Nehf;fj;NjhL ekJ ruf;fpid thq;Ffpd;wdh;> 

mjw;F NtW gad; VNjDk; ,Uf;fpd;wjh Nghd;w nra;jpfisj; 

jpul;l KbfpwJ. 

15. ruf;fpd; Gjpa gad;fisAk; fz;lwpa KbfpwJ. 

FiwghLfs; 

 re;ijapL Muha;r;rp Kiwapy; mNef ed;ikfs; ,Ue;jNghjpYk; 

,jpy; fPo;f;fhZk; rpy FiwghLfSk; cz;L. 

1. mjpf fhyk; ;Njitg;gLfpwJ 

 re;ijapL Muha;r;rp elj;j mjpf fhyk; Njitg;gLfpwJ. 

Neuj;ijf; Fiwf;f FWf;F topapy; filg;gpbf;fg; gl;lhy; mjd; 

tpisTfs; nfLjyhfNt ,Uf;Fk;. 

2. jFjp tha;e;j egh;fs; fpilf;fhik 

 re;ijaPL Muha;r;rp elj;jj; jFjp tha;e;j egh;fs; fpilf;fg; 

gLtjpy;iy. rpy Fwpg;gpl;l epWtdq;fspy kl;Lk; jhd; ,t;trjp 

cz;L. ngUk;ghyhd epWtdq;fspy; re;ijapL Muha;r;rp elj;jj; 

njhpahj egh;fs; %yk; ,e;eltbf;if Nkw;nfhs;sg; gLfpwJ. 

3. mjpfr; nryT 

 re;ijapL Muha;r;rp elj;j mjpy; kpfj; Njh;r;rp ngw;w egh;fis 

mkh;j;j Ntz;bAs;sJ. NkYk; ,e;j Muha;r;rpf;F mjpf ehl;fs; 

Njitg;gLfpwJ. ,jdhy; mjpfr; nryT Vw;gLfpwJ. 

4. rhpahd jfty;fs; fpilf;fhik 

 re;ijr; #o;epiyfs; khWk; jd;ikAs;sd. MfNt re;ijapL 

Muha;r;rpf;Fj; Njitahd rhpahd jfty;fs; Nrfhpg;gjpy; rpukq;fs; 

cs;sd. Nrfhpj;j jfty;fs; goikahf ,Uf;fpd;wd. MfNt ,e;j 
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Muha;r;rpapdhy; fpilf;Fk; KbTfSk; filg;gpbf;f Kbahj msTf;F 

gadw;wjhf ,Uf;fpwJ. 

5. Efh;Nthhpd; jd;ikfspy; khWjy; 

 re;ijapL Muha;r;rpapy; Efh;NthUf;F mjpf Kf;fpaj;Jtk; 

mspf;fg; gLfpwJ. Mdhy; Efh;Nthhpd; tpUg;G> ntWg;Gfs; vg;nghOJk; 

epiyahf ,Ug;gjpy;iy. mitfs; khWk; jd;ikAilaJ. Efh;Nthhpd; 

tpUg;gq;fisf; fz;lwpa kpfg; goikahd KiwfNs 

ifahsg;gLfpd;wd. 

re;ij eltbf;if Muha;r;rp 

jw;fhyj;jpy; re;ij eltbf;iffs; gw;wp KbTfs; vLg;gJ 

rpf;fyhd xh; gzpahff; fUjg;gLfpd;wJ. re;ij eltbf;iffis> 

kf;fs; njhif tsh;r;rp> tUtha;> khw;wk;> cs;ehl;L> 

ntspehl;Lg;nghUl;fshy; Vw;gLk; Nghl;b> tphptile;J tUk; cyf 

re;ij> njhopy; EZf;f tsh;r;p Mfpait ghjpf;fpd;wd. ,tw;wpy; 

Vw;gLk; khw;wq;fSf;Nfw;g epWtdk; nray;gl Ntz;bapUg;gjhy; 

KbntLg;gJ rpf;fyhd gzpahf khwpAs;sJ. 

xU Gjpa nghUis cw;gj;jp nra;J re;ijf;Ff; nfhz;L tUtJ 

kpFe;j nryT cs;s> ,lh;ghL epiwe;j eltbf;ifahFk;. nghUs; 

tbtikg;G> tpw;gid topfisj; Njh;e;njLj;jy; Kjyhd gy 

epiyfspYk; nghUj;jkhd KbTfs; vLf;fg;glNtz;Lk;. ,jw;F 

thq;FNthh; elj;ijg; gw;wp kl;Lk; mwpe;jpUg;gJ NghjhJ. nghUshjhug; 

Nghf;Ffs; gw;wpAk> rfy jfty;fisAk;> Nrfhpj;J Muha;tjd; %yk; 

fpilf;Fk; cz;ikfs; re;ij eltbf;ifj; Jiw eph;thfpfSf;F kpfTk; 

gad;gLfpd;wd. 

re;ij eltbf;if Muha;r;rp - ,yf;fzk; 

 ‘nghUl;fs; kw;Wk; gzpfs; Mfpait cw;gj;jpahsh;fsplkpUe;J 

Efh;NthUf;F khw;wg;gLtJ> tpw;fg;gLtJ njhlh;ghd rpf;fy;fisg; 

gw;wpa vy;yh cz;ikj; jfty;fisr; Nrfhpj;J> gjpT nra;J 

tifg;gLj;jp Muha;tJ re;ij Muha;r;rpahFk;. 

 cw;gj;jpahsh;fsplkpUe;J nghUs; Efh;Nthiur; nrd;wilAk; 

tifapYs;s vy;yhr; rpf;fy;fSk;> re;ij eltbf;if Muha;;r;rpapd; 

gug;gsTf;Fs; mlq;Ffpd;wd. 

re;ij eltbf;if Muha;r;rp Kiw – tpsf;fk; 

 epWtdk; Muha;r;rpf;Fg; gpd;gw;Wk; topKiwfs; 

vLj;Jf;nfhz;Ls;s rpf;fy;fis Xl;b NtWglyhk;. rpf;fy;fs; gy 

tifg;gLfpd;wd. MdhYk; NkNyAs;s glj;jpy; fhl;bAs;s Ma;TKiw 

gutyhf Vw;Wf;nfhs;sg; gLfpd;wJ. ,e;j Ma;T Kiwapd; gy;NtW 

epiyfs; gpd;tUkhW: 
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1. Ma;Tf;fhd rpf;fiyAk;> Ma;tpd; Nehf;fj;ijAk; 

jPH;khdpj;jy; 

2. epWtdr; #o;epiygw;wpa Ma;T 

3. Kiwahd tprhuiziaj; jpl;lkpl;L elj;Jjy; 

4. jfty;fis tifg;gLj;jp Muha;tJ 

5. mwpf;if jahhpj;J mspj;jy; 

Nkw;$wpa epiyfs; gw;wp tphpthd tpsf;fj;ijf; fPNo fhzyhk;. 

 Ma;Tf;fhd rpf;fiyAk;> Ma;tpd; Nehf;fj;ijAk; jPH;khdpj;jy;: 

 Ma;T vjw;fhf elj;jg;gLfpd;wJ vd;W epWtd eph;thfpfSf;Fj; 

njspthfj; njhpa Ntz;Lk;. rpyNtisfspy; rpf;fy; njspthfj; 

njhpahJ. rpf;fiyf; fz;Lgpbg;gjw;fhfNt xU rpW Ma;T elj;jyhk;. 

rpf;fiy mwpe;j gpd;dh; mjd; njhlh;ghd vd;ndd;d jfty;fs; 

Njitg;gLfpd;wd vd;gij KbT nra;a Ntz;Lk;. ,JNt 

Ma;tpd;Nehf;fk; MFk;. 

 #o;epiy gw;wpa Ma;T (Situation Analysis) : mLj;j epWtdk; 

nray;gLk; #o;epiy> epWtdj;NjhL njhlh;G nfhz;Ls;sth;fs; 

Mfpait gw;wp xh; Kd;Ndhb tprhuiz elj;jg;glNtz;Lk;. 

,t;tprhuizapd; %yk; epWtdk; nray;gLk;Kiw> mjd; 

nghUl;fSf;fhd re;ij tpw;gid topKiwfs;> thbf;ifahsh; 

Mfpait gw;wpa nghJthd jfty;fs; jpul;lg;gLfpd;wd. Kiwahd 

tprhuiziaj; jpl;lkpLtjw;F ,j;jfty;fs; nghpJk; cjtp 

nra;fpd;wd. 

Kiwahd tprhuiziaj; jpl;lkpLjYk;> elj;JjYk;  

(Plannig and conducting the formal Investigation)  

Kiwahd tprhuizfs; elj;Jtjpy; MW epiyfs; cs;sd. 

jfty;ngw Ntz;ba %yj;ijj; jPH;khdpj;jy; (Determining the soruces 

of Information) 

 Nrfhpf;f Ntz;ba jfty;fs; gw;wpa xh; gl;baYk; xt;nthU 

jftiyAk; vq;fpUe;J ngw KbAnkd;w tpguKk; jahhpf;fg;glNtz;Lk;. 

ngw Ntz;ba jfty;fis 1 Kjd;ikj; jfty;fs;. 2.  ,uhz;lhk; 

juj;jfty;fs; vdg; gFf;fyhk;.  

(i) ,uz;lhk; juj;jfty;fs; : nghJthf Neub tprhuiz 

%ykhf Kjd;ikj; jfty;fisr; Nrfhpg;gNj Kf;fpakhdJ 

vd;w fUj;J epyTtJz;L. Mdhy; ,uz;lhk; ju%yq;fs; 

%yk; ngwf;$ba jfty;fisAk; Nrfhpj;j gpd;dNu 

Kjd;ikj; jfty;fs; gw;wp Nahrpf;f Ntz;Lk;. 



 134 

,uz;lhk; juj;jfty;fspd; %yq;fs;: (Sorucess of Secondary 

Information)  

1. epWTdg; gjpNtLfs;: vy;yh epWtdq;fSk; jq;fs; cw;gj;jp> 

tpw;gid> tpw;gid gpujpepjpfspd; mwpf;iffs;> 

thbf;ifahshpd; Gfhh;fs; Mfpatw;iwg; gw;wpa gjpNtLfis 

(Records) itj;Js;sd. xU rpf;fiyg; gw;wp MuhAk;NghJ Kjypy; 

,g;gjpNtLfspypUe;J jfty;fisg; ngwyhk;. 

murhq;f %yq;fs; : tUtha;j;Jiw> Nghf;Ftuj;Jj;Jiw Nghd;w 

Vuhskhd murhq;fj; Jiwfspdlk; gytifahd jfty;fs; 

fpilf;fpd;wd. 

thzpgk;> njhopy; kw;Wk; tpahghuf; FOf;fs;: gy cw;gj;jp> 

tpw;gid epWtdq;fs;; ,j;jifa FOf;fspy; mq;fj;jpdh;fsha; 

,Uf;fpd;wd. ,f;FOf;fsplk; tpahghuk;> Njit tpw;gid njhlh;ghd 

gy tptuq;fisg; ngwyhk;. ek;ehl;by; fPo;f;fz;ltw;iw cjhuzkhff; 

$wyhk;. 

1. Indian Chamber of Commerce 

2. The Automobile Manufactures Association 

3. Medical Practitioner’s Association 

jdpahh; re;ij Ma;T epWtdq;fs;: ,j;jifa Ma;T 

epWtdq;fs; ntspehLfspy; tsh;r;rpg; ngw;Ws;sd. ek;ehl;by; jw;NghJ 

rpy epWtdq;fs; Njhd;wpAs;sd. ,itfsplk; gy jfty;fs; 

fpilf;fpd;wd. 

tpsk;gu ikaq;fs;: nra;jpj;jhs;fs;> gj;jphpf;iffs;> thndhyp Nghd;w 

tpsk;gu ikaq;fspd; mYtyq;fspy; tpsk;guk; njhlh;ghd 

jfty;fisr; Nrfhpf;fyhk;. 

 ,it jtpu E}yfq;fs; gy;fiyf;fof Muha;r;rp epWtdq;fs; 

KjyhditfSk; ,uz;lhk; juj; jfty;fisj; juf;$ba rpwe;j 

%yq;fshFk;. 

 ,uz;lhk;juj; jfty;fspd; rpwg;GfSk;> FiwfSk;: ,uz;lhk; 

juj; jfty;fismjpf;fhy tpuakpd;wpr; Nrfhpf;fyhk;. ,jw;fhf MFk; 

nryT FiwT. Mdhy; ,j;jfty;fspy; rpy FiwghLfs; cs;sd. 

1. gy %yq;fspypUe;J jfty;fisg; ngWtjhy; mit xNumyfpy; 

fpilg;gJ mhpJ. 

2. ntt;NtW Ma;Tj; jpl;lq;fSf;F ntt;NtW tifapy; kf;fisg; 

gFj;jpUf;fyhk;. fpilf;ff;$ba jfty;fs; ehk; tpUk;Gk; 

gFg;gpd; mbg;gilapy; mika Ntz;Lk;. 

3. gy jfty;fs; fhyk; fle;jitahf cs;sd. 
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4. ,tw;wpy; ek;gfj; jd;ikAk; FiwT. vdNt ,uz;lhk; juj; 

jfty;fisj; Nrfhpf;Fk;NghJ %yq;fisj; Njh;e;njLg;gjpy; 

ftdkhf ,Uf;f Ntz;Lk;. 

Kjd;ikj; jfty;fspd; %yq;fs; 

 ,uz;lhk; juj; jfty;fspd; %yk; mjpfg;gl;r msT jfty;fs; 

jpul;bagpd;dh;> Nkw;nfhz;L jfty;fs; Njitg;gl;lhy; Kjd;ikj; 

jfty;fisr; Nrfhpf;f Ntz;Lk;. 

epWtd tpw;gidahsUk; tpw;gidg; gpujpepjpfSk;: 

 Ma;thsh;fs;> tpw;gidahsh;fisg; Ngl;b fhz;gjd; %yk; 

jfty;fisg; ngwyhk;. kpfr; rkPg fhyj;jpy; jfty;fis ,th;fs; %yk; 

ngwKbAk;. 

 ,ilj;jufh;> thq;FNthh;> kw;Wk; gpwh;. 

 nkhj;j> rpy;yiw tpw;gidahsh;fplk; Ma;Tf;fhd jfty;fisg; 

ngwyhk;. nghUSf;fhd tpsk;guk;> tpw;gidf;nfhs;if Kjyhdit 

gw;wp mth;fsplk; fUj;Jfisf; Nfl;fKbAk;. Nghl;b 

epWtdq;fsplkpUe;J jfty;fisg; ngWtJz;L. me;j epWtdj;jpw;Fj; 

njhpe;Jk;> njhpahkYk; ,j;jfty;fis ngWtJz;L. 

jfty; Nrfhpf;Fk; Kiwfisj; jPH;khdpj;jy; 

Kjd;ikj; jfty;fisr; Nrfhpf;Fk; topKiwfs; 

1. rh;Nt Kiwfs;: (Survey Method) : re;ijapd; ngUk; gFjp 

xd;wpypUe;J xU khjphp njhpT nra;ag;gLfpd;wJ. mk;khjphpay; 

mlq;fpAs;s Ngl;b elj;Jtjd; %yk; jfty;fisr; Nrfhpg;gNj 

,k;KiwahFk;. 

xh; Ma;thsh; Ngl;b elj;Jtjw;F fPo;f;fz;l %d;W Kiwfspy; 

xd;iwg; gad;gLj;jyhk;.  (m) Neh;Kfg; Ngl;b (M) jghy; %yk; Ngl;b 

(,) njhiyNgrp %yk; Ngl;b 

,k;%d;W KiwfspYk; ed;ikfSk;> FiwfSk; cs;sd. 

fpilf;Fk jfty;fspd; nefpo;Tilik> Jy;ypaj;jd;ik msT> 

nrytpLk; fhyk;> gzk; Mfpatw;wpd; mbg;gilapy; Ma;thsh;fs; 

rPh;j;J}f;fpg; ghh;j;J rhpahd Kiwiaj; Njh;;e;njLf;f Ntz;Lk;. 

,k;Kiw ntw;wpngwr; rhpahd Kiwapy; Nfs;tpj;jhs; 

jahhpf;fg;glNtz;Lk;. Ngl;b elj;JgtUf;Fg; gapw;rp Njit. 

,k;Kiwapy; mjpff; fhyk; tpuakhfpd;wJ. gjpyspg;gth;fs; jtwhd 

jfty;fisj; ju tha;g;G cs;sJ. 

2. Cd;wpf; ftdpf;Fk; Kiw (Observation Method) : ,k;Kiwapy; 

Ma;thsh; Ma;Tf;Fl;gl;lthpd; eltbf;iffis Cd;wpf; 

ftdpj;J jfty;fisr; Nrfhpf;fpd;wdh;. thq;Fgth; ve;jg; 
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nghUis Kjypy; tpUk;Gfpd;wdh;. nghJthf mth; thq;Fk; 

msT> ve;jg; gjpypg; nghUs; mjpfk; tpUk;gg;gLfpwJ vd;w 

jfty;fis ,t;tifapy; ngwyhk;. 

,k;Kiw Jy;ypakhdJ. xU Gwr;rha;tpw;F (Bias) mjpf tha;g;G 

,y;iy. glk;gpbf;Fk; fUtp> xypg;gjpTf; fUtp Mfpatw;iwf; nfhz;Lk; 

,k;Kiwiar; nray;gLj;jyhk;. 

Mdhy; ,k;Kiwiar; nray;gLj;j mjpfr; nryT MFk;. 

Efh;Nthh; elj;ijia mwpayhk;. Mdhy; mijj; J}z;Lk; fhuzpfis 

mwpa KbahJ. 

3. Nrhjid Kiw (Experimental Method) : xU rpwpa mstpyhd 

khjphp re;ijapay; nra;ag;gLk; Nrhjidfspd; KbT xh; nghpa 

re;ijf;Fk; nghUe;Jk; vd;w mbg;gilapNyNa ,e;jr; 

Nrhjidfs; elj;jg;gLfpd;wd. ,Utifahd Nrhjid 

Kiwfis ,q;F Fwpg;gplyhk;. 

fl;Lg;gLj;jg;gl;l re;ijapy; Nrhjid (Testing ina control Makret)  

 re;ijr; #o;epiyiag; ghjpf;fk; fhuzpfis epiyahf 

itj;Jf;nfhz;L> Nrhjidf;Fl;gLj;jg;gLk; nghUs; kl;Lk; re;ijapy; 

Vw;gLj;jg;gLk; tpisTfis mwptNj ,k;Kiw. Mdhy; vy;yhf; 

fhuzpfisAk; Nrhjidf; fhyk; KOtJk; epiyahf itj;jpUg;gJ 

kpfTk; fbdk;. 

4. Nrhjid re;ijfs; (Test Markets) : ,k;Kiwapy; Fwpg;gpl;l 

re;ijg; gFjpfs; njhpe;njLf;fg;gl;L mq;F Nrhjidfs; 

epfo;j;jg;gLfpd;wd. cjhuzkhf xh; Nrhg;G cw;gj;jpahsh; 

Nrhg;gpd; epwj;ij khw;wp tpUk;Gfpd;whh; vdf; nfhs;Nthk;. 

nrd;idapy; tof;fkhd epwj;jpy; tpw;gid nra;ag;gLfpd;wJ. 

kw;w %d;W efuq;fpy; %d;W NtWgl;l epwq;fspy; ,jid 

tpw;gid nra;J ,e;j efuq;fspilNaahd tpw;gid msTfis 

mbg;gilahff; nfhz;L KbTfis vLf;fyhk;. 

rpwg;G : ,k;Kiwapy; kl;LNk re;ijapy; Neubahd Nrhjidfs; %yk; 

jfty;fs; Nrfhpg;gLfpd;wd. MfNt Nghl;bahsh;fs; jq;fsJ re;ij 

eltbf;iffis ekJ Nrhjid re;ijfspy; khw;wp> Nrhjidfisf; 

nfLj;Jtplyhk;. NkYk; ,jw;F mjpff; fhyKk;> gzKk; 

Njitg;gLfpd;wJ. nghJthf xU Nrhjidia elj;jp jfty;fisr; 

Nrfhpf;f MWkhj fhyk; Mfp;d;wJ. 

Nfs;tpj;jhs; jahhpj;jy; (Preparation of Questionnaire)  

 jfty; Nrfhpf;Fk; Kiwapd; ikakhf mike;Js;sJ. 

Nfs;tpj;jhs;> xUGwr;rha;T> jtwhfg; Ghpe;J nfhs;Sjy;> 

gjpyspg;Nghhpd; ntWg;G Mfpatw;iwj; jtph;f;Fk; tifapy; 
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Nfs;tpj;jhs; mikaNtz;Lk;. Nfs;tpj;jhs; jahhpg;gpy; fPo;f;fz;l 

epiyfs; cs;sd. 

1. Nfs;tpj;jhspd; %yk; vj;jifa jfty;fisg;ngw Ntz;Lk; 

vdj; jPhkhdpf;fg;gl;lJ> 

2. Neubg;Ngl;b> jghy;Kiw> njhiyNgrp Kiw Mfpatw;wpy; 

vk;Kiwiag; gpd;gw;WtJ vd KbT nra;aNtz;Lk;. 

3. gad;gLj;j Ntz;ba Nfs;tpfspd; tifiaj; jPH;khdpf;f 

Ntz;Lk; 

nghJthf %d;W tifahd Nfs;tpfs; cs;sd. 

jpwe;j Nfs;tp (Open Question) 

(c.k;) ePh; ,e;jg;Ngdhit Vd; gad;gLj;Jfpd;wPh;? 

,e;jf; Nfs;tpf;F tpilaspg;gth; jd;tpUg;ggb gjpyspf;fyhk;. 

gy gjpy;fisf; nfhz;l Nfs;tp (Multiple Choice Question) 

Nfs;tpiaAk; gy gjpy;fisAk; nfhLj;J nghUj;jkhd gjpiyj; 

njhpe;J nra;ar; nrhy;YfpwJ. 

,uz;L gjpy;fis kl;Lk; nfhz;;;;l Nfs;tpfs; (Dichotomous Question) 

 (c.k;) ePH; Gifgpbg;gJ cz;lh? 

 (1) Mk; (2) ,y;iy 

gjpyspg;gth; ,t;tpuz;by; xd;iwf; $wyhk;. 

4. Nfs;tpfspy; gad;gLj;Jk; nrhw;fisj; jPh;khdpf;f Ntz;Lk; 

njsptw;w fbdkhf nrhw;fisg; gad;gLj;jf;$lhJ. 

5. Nfs;tpfspd; thpir Kiwia eph;zapf;fNtz;Lk;. 

Nfs;tpj;jhis Kd;ghpNrhjid nra;jy; (Pre Testing The 

Questionnaire) 

 kpfj; jpwikahf Nfs;tpj;jhs;fs; jahhpf;fg;gl;lhYk; Fiwfs; 

Neu tha;g;G cz;L. gjpyspg;Nghhpy; xU rpW gFjpapdhplk;> 

,f;Nfs;tpj;jhs;fisf; nfhLj;Jg; gjpy;fisg; ngWk;NghJ kiwe;Js;s 

rpy Fiwfisf; fz;Lgpbf;fyhk;. 

khjphpiaj; Njh;e;njLj;jy; (Selecting The Sample) 

 khjphpfisj; Njh;e;njLf;Fk;NghJ fPo;f;fz;l mk;rq;fis 

epidtpy; nfhs;sNtz;Lk;. (1)  Njh;e;njLf;Fk; khjphp KO re;ijapd; 

jd;ikfisg; gpujpgypf;fNtz;LK; (2)  ,jw;Nfw;w rhpahd 

msTs;sjhf mJ ,Uf;f Ntz;Lk;. 
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jfty;fisr; Nrfhpj;jy; (Collection of Data) 

 Kiwahd tprhuizapd; kw;w vy;yh epiyfSk; rpwg;ghf 

epiwNtw;wg;gl;lhYk;> mtw;wpd; ntw;wp jfty;Nrfhpg;NghhplNk cs;sJ. 

jfty;fs; Nrfhpg;Nghiur; rhpahfj; Njh;e;njLj;J> Kiwahfg; 

gapw;Wtpj;J> xOq;fhf Nkw;ghh;itapl Ntz;Lk;. ngUk;ghyhd jfty; 

Nrfhpg;Nghh; gFjpNeug; gzpahfNt ,jidr; nra;fpd;wdh;. vdNt 

KOj;jpwikiaAk; gad;gLj;Jtjpy;iy. 

jfty;fis tifg;gLj;jp Muha;tJ (Tabulation and analysis of Data) 

 fpilj;j jfty;fis tifg;gLj;j Ntz;Lk;. Njitaw;w 

jty;fisg; gpw;fhyg; gaDf;fhf itj;jpUf;fyhk;. Gs;spay; Ma;T 

Kiwfspd; JizNahL jfty;fSf;F tpsf;fq;fis fhzNtz;Lk;. 

mwpf;if jahhpj;jspj;jy; (Preparing and Presenting the resport) 

 tptuq;fis Muha;e;J fpilj;j KbTfis xh; mwpf;if tbtpy; 

jahhpf;f Ntz;Lk;. epWtdj;jpy; rk;ge;jth;fSf;F ,e;j mwpf;ifia 

rkh;gpf;f Ntz;Lk;. 

 ,e;j mwpf;ifapy; fPo;f;fz;l tptuq;fs; mlq;fpapUf;f 

Ntz;Lk;. 

1. Ma;tpd; Nehf;fKk; Ma;T elj;jg;gl;l KiwAk; 

2. Ma;tpd; Kf;fpakhd KbTfSk;> Nkw;nfhz;L vLf;ff; $ba 

eltbf;iff; gw;wpa ghpe;JiufSk;. 

3. Ma;tpd;%yk; fpilj;Js;s gpw Kf;fpakhd jfty;fs;  

4. Ma;tpd; tiuaiwfs; 

njhlh;eltbf;if (Follow Action) 

 mwpf;ifapd; ghpe;Jiufspd; mbg;gilapy; eltbf;if 

vLf;fg;gl Ntz;Lk;. Ma;thsh;fs; ,jpy; Mh;tk; fhl;l Ntz;baJ 

mtrpakhFk;. Vnddpy; epWtd Nkyhsh;fs; Ma;tpd; KbTfSf;F 

rhpahd Kf;fpaj;Jtk; mspg;gjpy;iy> fhyk; fle;Jtpl;;lhy; Ma;T 

gadw;Wg; NghFk;. 
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