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myF –- 1 

c‰g¤â nkyh©ik 

cw;gj;jp kw;Wk; nghUs; Nkyhz;ik 

cw;gj;jp Nkyhz;ik: 

cw;gj;jp Nkyhz;ik vd;gJ %yg;nghUl;fis cw;gj;jp 

nghUshf;FtJ gw;wpahFk;.  cw;gj;jp Nkyhz;ik, %yg;nghUl;fis 
tpisnghUshf;Ftjw;fhd nray;ghLfis jpl;lkpl;L 
xOq;FgLj;JfpwJ. 

tiuaiw 

“cw;gj;jp nghUl;fisAk; NritfisAk; Fwpg;gpl;l mstpy;> 
Fwpg;gpl;l Neuj;jpy;> Fiwe;j mlf;f tpiyapy; cw;gj;jp nra;tJ 

njhlh;ghd jPh;khdq;fis gw;wpaNj cw;gj;jp Nkyhz;ik MFk;” vd 
vy;Tl; g/gh Fwpg;gpLfpwhh;. 

cw;gj;jp nray;ghl;bd; Kf;fpaj;Jtk;: 

 th;j;jfj;jpd; mbg;gil nray;fSs; xd;W. 

 gpw nray;fSf;f mbg;gilahf tpsq;Fk; nray;. 

 

 

 
 njhopw;$l ,l mikg;gpypUe;J nghUis ciwapLk; 

tiuapyhd vy;yh nray;fisAk; cs;slf;Fk;. 

 njhopw;$l mikg;ig Njh;e;njLj;jy;. 

 cw;gj;jp jpl;lk; kw;Wk; fl;Lg;ghL ,jpy; mlq;Fk;. 

 Muha;r;rp kw;Wk; mgptpUj;jp %ykhf Gjpa nghUl;fis 
cUthf;Fjy;. 

cw;gj;jp Nkyhz;ikapd; gug;G: 

 cw;gj;jp msT ngUf;fj;jpdhYk; fLk; Nghl;bapdhYk; jw;NghJ 
cw;gj;jp Nkyhz;ikapd; gug;G tphptile;Js;sJ.  ,jd; gug;ig 
,uz;L ngUk; topfspy; gbf;fyhk;: 

 cw;gj;jp Kiwia tbtikj;J njspTgLj;Jjy.; 

 cw;gj;jp nray;ghLfis Muha;e;J fl;Lg;gLj;Jjy;. 

cw;gj;jp 

tpw;gid 

njhopyhsh; epjp th;j;jfk; 
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cw;gj;jp Kiwia tbtikg;gJ njhlh;ghd nray;fs;: 

 ,J fUtpfisAk; cgfUtp (jigs) IAk; jahhpj;jy;> 
tbtikg;G> ,ae;jpuq;fis epWTjy;> njhopw;$lj;jpd; 
msit Njh;e;njLj;J rhpg;gLj;Jjy; Mfpait 
njhlh;GilajhFk;.  

 ,l mikg;G> njhow;$l mikg;G> nghUs; ifahSk; 
Kiw> Mfpait cw;gj;jp nghwpapaypd; 
nray;ghLfshFk;. 

 ,JNghf njhopyhshpd; f\;lq;fs;> Muha;r;rp kw;Wk; 
mgptpUj;jp MfpaitAk; mlq;Fk;. 

cw;gj;jp Muha;r;rp kw;Wk; fl;Lg;ghL njhlh;ghd nray;fs;: 

 cw;gj;jp Kiw Muha;r;rp kw;Wk; fl;Lg;ghl;bd; Kf;fpakhd 
nray; cw;gj;jp jpl;lk; kw;Wk; fl;Lg;ghL MFk;.  RUq;fr; nrhd;dhy;> 
gpd; tUtd cw;gj;jp Nkyhz;ikapd; gug;ghFk;. 

i. njhopw;$l ,lmikg;G    

ii. njhopw;$l jsmikg;G 

iii. cw;gj;jp jpl;lk; kw;Wk; fl;Lg;ghL 

iv. njhopw;$l guhkhpg;G 

v. nfhs;Kjy; 

vi. fplq;F Nkyhz;ik 

vii. njhow;#oy; 

viii. juf; fl;Lg;ghL 

njhopw;$l ,lmikg;G: 

 kdpjtsk;> nghUl;fs;> epjp> ,ae;jpuk; Mfpatw;iw 
nghUs; cw;gj;jpf;fhf xd;whff; $l;Lk; ,lNk 
njhopw;$lkhFk;. 

 ,l mikg;G vd;gJ rhpahd ,lj;ij Njh;e;njLg;gjhFk;. 

 njhopw;$l ,lmikg;G vd;gJ nghUl;fis cw;gj;jp 
nra;a rhpahd ,lj;ij Njh;e;njLg;gjhFk;. 

 cw;gj;jpf; Nfw;w vy;yh nghUshjhuq;fSk; Fiwe;j 
tpiyapy; fpilf;Fk; ,lj;ij Njh;e;njLg;gNj ,jd; 
Nehf;fkhFk;. 

njhopw;$l ,lmikg;ig ghjpf;Fk; fhuzpfs;: 

A.  ,lg;gFjpia njhpe;njLj;jy;: 

a.  fr;rh nghUs; fpilj;jy; 

b.  re;ijf;F mUfhik 

c.  kpd; rf;jp fpilj;jy; 

d.  Nghf;F tuj;J trjp 
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e.  rPNjh\z epiy 

f.  murhq;fj;jpd; nfhs;iffs; 

g.  khepyq;fSs; epyTk; Nghl;b 

B. r%fj;ij njhpe;njLj;jy; 

a.  njhopyhsh; fpilj;jy; 

b.  xj;j kw;Wk; Nghl;bapLk; njhopw;rhiyfs; 

c.  epjp kw;Wk; Muha;r;rp trjpfs; 

d.  ePh; kw;Wk; jPaizg;G trjpfs; 

e.  cs;Sh; thp kw;Wk; fl;Lg;ghLfs; 

f.  tpiuthd njhlf;fj;jhy; tUk; cj;Ntfk; 

g.  jdp egh; fhuzpfs;. 

C.  kidia njhpe;njLj;jy; 

kz;> msT kw;Wk; ];jy tptuk; 

D. jFe;j kidia njhpe;njLj;jy; 

gy kidfspypUe;J> tpguq;fis Muha;e;J mwpe;j gpd; jFe;j 
kid Njh;e;njLf;fg; gLfpwJ. 

nfhs; Kjy; njhlh;ghd fhuzpfs;: 

i) fr;rhg; nghUl;fSf;F mUfhik: 

fr;rhg; nghUs; mlf;f tpiy njhopw;$l ,lmikg;ig nghpJk; 
ghjpf;fpwJ.  th;j;jfj;jpd; jd;ik nghWj;J> fr;rhg; nghUl;fspd; 
mUfhikapd; Kf;fpaj;Jtk; khWgL;k;.  ,tw;Ws; ,U Kf;fpa 
fhuzpfis ftdpf;f Ntz;Lk;. 

a. Nghf;Ftuj;J kw;Wk; thdpiyfis rhuhj> njhlh;e;j 
clDf;Fldhf fr;rhnghUs; fpilj;jy; Ntz;Lk;. 

b. Nghpa fr;rhnghUl;fis ePz;lJ}uk; vLj;Jr; nry;tJ 
cw;gj;jp tpiyia mjpfhpj;J th;j;jf ,yhgj;ij 
mopj;JtpLk;. 

ii) fr;rhnghUl;fis vspjpy; miljy;:  

fr;rhnghUs; epiwa ,Ug;gjhy; kl;Lk; xU ,l mikg;ig 
Njh;e;njLj;J ,Wjpg; gLj;jptpl KbahJ.  mt;tplj;ij vspjpy; mila 
,ay Ntz;Lk;.  rPNjh\z epiy kpjkhdjhfTk; ,Uf;f Ntz;Lk;.  
NghJkhd Nghf;Ftuj;J trjpAk; ,Uf;fNtz;Lk;. 

fr;rhnghUl;fis ngWtjpy; <Lgl;bUf;Fk; njhopyhsh;fSf;F 
Nghjpa czTk; ePUk; fpilf;fNtz;Lk;. 
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cw;gj;jp njhlh;ghd fhuzpfs; 

i) njhopyhsh;fs; fpilj;jy;: 

,J Ntiyf;Fj; jFe;j njhopyhsh;fs; fpilg;gJ gw;wpajhFk;.  
njhopyhsh;fs; fpilg;gJ vy;yh fhuzpfistplTk; 
Kf;fpakhdjhFk;. 

ii) vhprf;jp %yj;jpw;F mUfhik: 

 njhopw;$l ,Ug;gplj;ijAk;> njhopw;rhiy Kd;Ndw;w 
ikaq;fisAk; ghjpf;Fk;. 

iii) Nritfs; fpilj;jy;: 

 Nritfs;  

  a) vhpthA 

  b) kpd;rhuk; 

  c) ePh; 

  d) rhf;fil 

  e) fopT ntspNaw;Wjy; 

  f) jfty; njhlh;G Mfpatw;iw cs;slf;Fk;. 

 czT cw;gj;jp> ryitj; njhopy;> ,urhadk;> Kyhk; G+Rjy; 
Mfpa njhopw;rhiyfs; mjpfkhf ePh; gad;gLj;Jfpd;wd.  
,JNghd;w Nritfis nghUl;gLj;jhky; tpLtJ nryTfis 
mjpfhpf;Fk;.  epjp NritfSf;F cyfk; KOtJk; Ntfkhf 
njhlh;G nfhs;s jfty; njhlh;G mtrpakhjyhy; tq;fpfs; 
jfty; njhlh;G trjpfSld; $ba Kd;Ndwpa efuq;fspNyNa 
mikf;fg;gLfpd;wd. 

iv) gOJ ghh;g;G ikaq;fSld; njhlh;G: 

 epiwa Nfhhpf;iffSld; $ba rpWnjhopy; epWtdq;fSf;F 
,J kpfTk; mtrpakhfpwJ.  Vnddpy; ,ae;jpuq;fs; gOjile;J 
tpl;lhy; e\;lj;ij Vw;gLj;JtJky;yhJ me;epWtdq;fspd; 

image (cUtj;ij) - IAk; jhf;fptpLk;. 

v) mj;jpahtrpaq;fs; fpilj;jy;: 

 tPl;Ltrjp> filf;s> r%fNrit> jfty; njhlh;G trjp 
Mfpatw;iwf; nfhz;l ,lq;fs;> J}ukhd ,lq;fistpl 
ftug;gLfpd;wd.  mj;jpahtrpaq;fspy; kpf Kf;fpak; tha;e;jJ 
NgUe;J> ,uapy; Mfpa Nghf;Ftuj;jhFk;.  ,jdhNyNa rpy 
epWtdq;fs; jq;fs; nrhe;j Nghf;Ftuj;J trjpfis 
nra;fpd;wd. 

vi) Nghf;Ftuj;J kw;Wk; jfty; njhlh;G: 

 njhopw;$l ,Ug;gplj;ij ghjpf;Fk; nghUshjhu fhuzpfSs; 
Nghf;F tuj;J nryTfs; kpf Kf;fpakhditahFk;.  rpwe;j 
Nghf;Ftuj;J mikg;gpdhy; kl;LNk fr;rh nghUl;fis 
thq;fTk; cw;gj;jp nghUl;fis tpw;fTk; ,aYk;.  ,Ug;gplj;ij 
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Njh;e;njLf;Fk; NghJ ,uapy;> fg;gy> rhiy> tpkhdk; Mfpa 
Nghf;Ftuj;J trjpfSf;F Kf;fpaj;Jtk; mspf;f Ntz;Lk;.  
Nghf;F tuj;J vd;gJ fplq;F> ifahSjy;> Nrit trjpfs; 
Mfpatw;iwAk; Fwpg;gjdhy;> ,it Fiwe;j nrytpy> vspjpy; 
fpilf;f$ba ,lq;fspy; njhopw;rhiyfs; mjpfkhf 
mikf;fg;gLfpd;wd. 

vii) ghJfhg;G Njitfs;: 

 rpy cw;gj;jp epiyaq;fs; Rw;Wg;Gwj;Jf;F mghaq;fis 

tpistpf;fyhk;;  cjhuzkhf> kpd mZ epiyaq;fs;> 
,urhad kw;Wk; ntbnghUs; jahhpg;G epiyaq;fs; Mfpait 
mghafukhditfshFk;.  ,it kf;fs; thOk; gFjpfSf;F 
mg;ghy; ,Ug;gNj rpwe;jjhFk;. 

viii) jPaizg;G trjpfs;: 

 jP njhopw;$lj;jpw;F cs;spUe;Njh> ntspapypUe;Njh Jtq;fyhk;.  
cs;spUe;J Vw;gLk; jPia jPaizf;Fk; fUtpfshy; mizj;J 
tplyhk;.  Mdhy; ntspapypUe;J Vw;gLk; jPia fl;Lg;glj;JtJ 
fbdkhjyhy; jPaizg;G rhjdq;fs; mtrpakhFk;. 

ix) fy;tp ngw;w njhopyhsh; kw;Wk; Muha;r;rp trjpfs;: 

 Gjpa njhopw;rhiyfs; njhlq;FtJk;> gioatw;iw Kd;Ndw;wp> 
tphpTgLj;JtJk; Gjpa nghUs;> kw;Wk; topKiw Muha;r;rpapYk; 

 tprhuizapYNk cs;sd.  mJ kl;Lky;yhky;> xU 
njhopw;rhiyapd; ,yhgfukhd nray;ghLfs; gapw;rp ngw;w> 
fy;tp ngw;w njhopyhsh;fisg; nghWj;Nj cs;sd.  fy;tpr; 
rhiyfs; kw;Wk; Muha;r;rp ikaq;fis Vw;gLj;JtJ ,jdhy; 
mtrpakhfpwJ. 

x) njhopw;$lj;ij nghpJgLj;Jk; jd;ik: 

 cw;gj;jp Kiwfs; Fiwe;j nrytpYk; Neuj;jpYk; eilngWk; 
tifapy; njhopw;$lk; fl;lg;gl Ntz;Lk;.  ,jw;FNky; 
tphpTgLj;jTk; kWthpirgLj;JjYf;Fk; ,lkspf;f Ntz;Lk;.  
Fiwe;j nrytpy; epyk; fpilg;gJk; njhopw;rhiy mikg;Gf;Fr; 
rpwe;jjhFk;. 

xi) murpay; epiy: 

 murpay; epiy kw;Wk; rYiffs; mspj;J> murhq;fk; 
njhopw;rhiy tsh;r;rpf;F nghpJk; cjTfpwJ.  murpay; epiy 

,y;yhik Gjpa njhopw;rhyiyfis jLj;J> Vw;nfdNt 
epWtg;gl;bUf;Fk; njhopw;rhiyfis ntspNaw;wp tpLfpd;wd. 

xii) Vw;w kz;> rPNjh\z epiy: 

 kz;> rPNjh\z epiyAk; gy nray;fspd; Muk;g epiyia 
ghjpf;ff;$Lk;.  Njhopw;rhiyapd; njhopy;fis rPNjh\z epiy 
nghpJk; ghjpf;ff;$Lk;.  Cf;f%l;Lk; Fspuhd thdpiy 
kpfr;rpwe;j njhopyhsh;fis Vw;gLj;Jk;.  kpfTk; ntl;gkhd 
gFjpapy; gzpGhpNthuhy; rpwg;ghf gzpGhpa ,ayhJ. 
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xiii) gpw njhopw;rhiyfSldhd cwT: 

 rpy cw;gj;jpahsh; jq;fSf;Fj; Njitahd xj;j njhopy; 
epWtdq;fs; my;yJ cg njhopwrhiyfSf;F mUfhikapyhd 
,Ug;gplj;ij Njh;e;njLf;fpd;wdh;.  ,t;thW nra;tJ 
njhopw;rhiy ikagLj;Jtij Cf;Ftpf;fpwJ. gpd;tUk; 
fhuzq;fshy; njhopw;rhiyfs; Fiwthf mikAk;NghJ 
rpwg;ghf nray;gLfpd;wd. 

 gy xj;j epWtdq;fs; xNu ,lj;jpy; mikAk; NghJ> 
fr;rh nghUl;fs; Fiwe;j tpiyapy; fpilf;fpwJ. 

 epWtdq;fs; FOthf mikAk;NghJ gOJ ghh;g;G 
epiyaq;fs; mUfhikapNyNa mikf;fg; gLfpd;wd. 

 xj;j epWtdq;fs; FOthf mikAk;NghJ cs;Sh; 
re;ij ew;fPh;j;jp ngWfpwJ.  xU efuj;jpd; ngah; me;j 
cw;gj;jp nghUSf;F Kj;jpiu MFk; tiu xt;nthU 
epWtdj;jpd; ew;ngaUk; gpw epWtdq;fSld; 
,izf;fg;gLfpd;wd.  gpd;G mt;tplj;jpy; me;epWtdk; 
,Ug;gNj mth;fSf;F ew;ngaiu Vw;gLj;jyhk;. 

 cw;gj;jp ikaq;fs;, tq;fpfs;> fhg;gPl;L epWtdq;fs> 
ciwapLNthH> mDg;GNthh;> kjpg;gpLNthH kw;Wk; tzpf 
Nrit epWtdq;fSk; nray;Ghpa cjTfpd;wd. 

tpw;gid njhlHghd fhuzpfs; 

i. re;ijf;F mUfhik: 

re;ijf;F mUfhikapy; ,Ug;gJ gy ed;ikfis tpistpf;Fk;.  
cw;gj;jpahsh; jq;fs; nghUl;fis vg;nghOJk; ,iltplhky; 
tpsq;fyhk;. 

ii. kf;fspd; Fzhjprak;: 

cw;gj;jpahsh; midtUk; kf;fs; thq;Fk; nghUl;fisNa 
jahhpf;fpd;wdh;.  kf;fSila tho;f;if Kiwapy; cl;GFe;j 
typAWj;j Kbe;jhy; kl;LNk mg;nghUl;fis mr;rKjhaj;jpy; 
tpw;fKbAk;. 

iii. rpwg;Gr; rYiffs;> cs;Sh; thp kw;Wk; Vw;Wkjp ,wf;Fkjp 
jilfs;: 

rpy murhq;fq;fs; kw;Wk; cs;Sh; mjpfhhpfs; rpy 
,Ug;gplq;fspy; njhopw;rhiyfis Vs;gLj;JNthUf;F rpwg;G 
rYiffs;> Fiwe;j tl;bapy; fld; Mfpa rYiffs; 
toq;Ffpd;wd. 

Fwpj;j kid ,Ug;gplk;: 

 ehl;Lg;Gwk; - fpuhkg;Gwk; 

 efuk; - khefuk; 

 Gwefuk; 
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ehl;Lg;Gwk;: 

ed;ikfs;: 

 epyk; kypthf fpilf;Fk;. 

 njhopyhsh;fs; fpilj;jy;.  NkYk; mth;fis 
Njitf;Nfw;wgb gapw;rpaspf;fyhk;. 

 njhopyhsp Kjyhsp cwTKiw rpwe;jjhf ,Uf;Fk;. 

 njhopyhsh; rq;f gpur;rpidfs; vo tha;g;gpy;iy. 

 Nghl;b ,Uf;fhJ. 

 efuhl;rp kw;Wk; gpw fl;Lg;ghLfSk; thpfSk; FiwT. 

 murhq;f nray;ghLfs; mjpfk; 

FiwghLfs;: 

 Nkw;gbg;G gbj;j njhopyhsh;fs; fpilg;gJ mhpJ. 

 ,uapy;> rhiy kw;Wk; tpkhd trjpfs; ,y;yhjpUf;fyhk;. 

 vhprf;jp vspjpy; fpilg;gjpy;iy. 

 fl;likg;G trjpfs; NghJkhd msT ,y;yhjpUf;fyhk;. 

 cah;epiy mjpfhhpfs; ehl;Lg;Gwj;jpy; tho 
tpUk;ghjpUf;fyhk;. 

efuk;: 

efuj;jpy; njhopw;rhiyfis mikf;fg;gl Vw;gLk; #o;epiyfs;: 

 mjpfkhd Nkw;gbg;G gbj;j njhopyhsp;fs; 
Njitg;gLk;NghJ 

 nray; Kidfspy; efu Nritfspd; mtrpak; 

 gykhb fl;blq;fs; Njitnadpy; 

 fr;rhg;nghUs; toq;FNthUf;F mUfpy; ikaq;nfhs;s 

 $l;likg;G trjpfs; Njitg;gLkhfpy; 

 El;g kw;Wk; Muha;rp Njitg;gLk;NghJ 

ed;ikfs;: 

 efuq;fs; ,uapy; kw;Wk; tpkhdg;Nghf;Ftuj;jhy; 
,izf;fg; gl;bUf;fpd;wd. 

 rpwe;j re;ijahf tpsq;FfpwJ. 

 Njitahd njhopyhspfs; fpilf;fpd;wd. 

 vhpnghUs; vspjpy; fpilf;fpwJ. 

 kUj;Jtkid> tq;fp> Nghf;Ftuj;J> mQ;ry; mYtyfk; 
Nghd;w fl;likg;G trjpfs; cs;sd. 

 ];jhgpf;fg;gl;l fl;llq;fs; fpilf;fpd;wd. 

 njhopyhsh;fs; gapw;rpf;F fy;tp trjpfs; fpilf;fpd;wd. 

 ty;YeHfspd; Nritfs; fpilf;fpd;wd. 

 gy rpW cg njhopw;rhiyfs; ,Uf;fpd;wd.  

 ghJfhg;G efuq;fspy; cs;sJ. 
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FiwghLfs;: 

 epyk; Fiwthf cs;sJ 

 epyk; kw;Wk; fl;bl tpiy kpfTk; mjpfk; 

 tphpthf;fk; fbdkhfpwJ 

 cs;Sh; thpfs; mjpfk;. 

 njhopyhsh; rq;f gpur;rpidfs; mjpfk;. 

Gwefh; gFjp: 

ehl;Lg;Gw kw;Wk; efug;Gwq;fspd; ed;ikfSk; ,jpy; cs;sd.  
gzpahsh;fs; fpilf;fhjpUg;gij Gwefh; gFjpfspy; 
njhopw;rihiyfis mikg;gjd; %yk; jLf;fyhk;. 

ed;ikfs;: 

 efh;Gwq;fis xg;gpLk;nghOJ epyk; Fiwe;j tpiyapy; 
fpilf;fpwJ. 

 njhopw;rhiyia tphpthf;f NghJkhd epyk; fpilf;fpwJ. 

 rhiy> ePh;> rhf;fil> tq;fp> fplq;F> fhg;gPL Nghd;w 
$l;likg;G trjpfSk; murhq;fj;jhNyh> efuhl;rp 
mjpfhhpahNyh my;yJ njhopw;rhiy fofq;fshNyh 
mikf;fg;gLfpd;wd. 

 efuk; mUfhikapypUg;gjhy; njhopyhsw;fs; 
fpilf;fpd;wdh; 

 efuj;jpYs;s njhopw;gapw;rp epiyaq;fs;> Nkyhz;ik 
mgptpUj;jp jpl;lq;fs;> Muha;r;rp epiyaq;fs; 
Mfpatw;iwAk; gad;gLj;jpf; nfhs;syhk;. 

 efug;Gwj;jpw;F mUfhikapYs;s ,lk; tpw;gidf;F 
rpwe;jjhfpwJ. 

 fy;tp epiyaq;fs;> kUj;Jt trjpfs; Mfpait 
efuj;jpYk;> Rw;wpAs;s ,lq;fspYk; fpilf;fpd;wd. 

FiwghLfs;: 

fhyg;Nghf;fpy; Gwefh; gFjpfs; efuj;jpw;Fs; Nrh;f;fg;gl;L mjd; 
ed;ikfisAk; FiwfisAk; ngwyhk;. 

nghJthff; $wpdhy;> rpWnjhopYf;F efuKk;> ngUe;njhopYf;F 
fpuhkKk;> ,ilgl;litfSf;F GwefuKk; nghUj;jkhdjhf 
,Uf;fyhk;. 

njhopw;rhiy ,Ug;gplk; gw;wpa ntghpd; (Webber) nfhs;iffs;: 

  n[h;kd; nghUshjhu ty;Yeuhd My;/g;ul; ntgh; vd;gth; 
Kjd; Kiwahf njhopw;rhiy ,Ug;gplj;ijg; gw;wpa Ma;Tfspy; 
<Lgl;lhh;.  ntgh; ,l mikg;G fhuzpfis ,uz;lhf gphpj;jhh;: 

i. Kjd;ik/Neub/cs;Sh; fhuzpfs;. 

ii. ,uz;lhk; epiy/kiwKf fhuzpfs;. 
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i. Kjd;ik/Neub/cs;Sh; fhuzpfs;: 

cs;Sh; fhuzpfis Rl;bf;fhl;l ntgh; gpd;tUk; fhuzpfis 
gl;baypl;lhh;: 

a. epyj;jpd; tpiy 

b. fl;blk;> ,ae;jpuk; kw;Wk; gpw epiyahd nrhj;Jf;fs; 
Mfpatw;wpd; tpiy. 

c. nghUl;fs;> vhprf;jp Mfpatw;wpw;fhd nfhs;Kjy; tpiy 

d. $yp 

e. Nghf;Ftuj;Jr; nryT 

f. tl;b tpfpjk; 

g. epiyahd %yjdj;jpd; Nja;khd tpfpjk;. 

,f;nfhs;if ,U cs;Sh; fhuzpfis jskhff; nfhz;lJ:  

a. Nghf;Ftuj;J  

b. $yp. 

Nghf;F tuj;J nryT: 

Nghf;F tuj;J nryT ,UKiw tUfpwJ – Kjypy; fr;rh 
nghUl;fis thq;Fk;NghJ> ,uz;lhtjhf cw;gj;jp nghUl;fis 
re;ijf;F tpw;gidf;fhf vLj;Jr nry;Yk;NghJ.  ,it ,U 
fhuzpfshy; ghjpf;fg;gLfpd;wd.  mit 

a.  vLj;Jr; nry;yg;gLk; J}uk;  

b. vLj;Jr; nry;yg;gLk; vil. 

,jw;fhf ntgh;> fr;rh nghUl;fis ,U ngUk; gphpTfshf gphpj;jhh: 

i.  cs;Shpy; kl;Lk; fpilf;Fk; fr;rh nghUl;fs;  

ii. vq;Fk; fpilf;Fk; nghUl;fs; 

 vq;Fk; fpilf;Fk; nghUl;fs; njhopw;rhiyapd; ,Ug;gplj;ij 
ghjpg;gjpy;iy. 

 cs;Shpy; fpilf;Fk; fr;rh nghUl;fis NkYk; epfu fr;rh 
nghUl;fs; kw;Wk; nkhj;j fr;rh nghUl;fs; nghUs; cw;gj;jpapd;NghJ 
vilia ,og;gjpy;iy.  Mdhy; nkhj;j fr;rh nghUl;fs nghUs; 
cw;gj;jpapd; NghJ vilia ,of;fpd;wd.  nkhj;j fr;rh nghUl;fis 
gad;gLj;Jk; njhopw;rhiyfs;> fr;rh nghUs; fpilf;Fk; ,lj;ij 
,Ug;gplkhf Njh;e;njLf;fpd;wd.  epfu fr;rh nghUl;fis gad;gLj;Jk; 
njhopw;rhiyfs; re;ijf;F mUfpy; mikf;fg;gLfpd;wd.  ,J gpd; 
tUk; rkd;ghl;bd; %yk; ntguhy; tpsf;fg;gLfpwJ. 

    cs;Sh; nghUspd; vil 

nghUs; FwpaPL = ----------------------------------------------- 

    cw;gj;jpg; nghUspd; vil  
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$yp: 

 ,uz;lhtJ Kjd;ik fhuzp $ypahFk;.  Ntgh; rpy 
njhoyhsh; ikaq;fisAk; njhopw;rhiy ikaq;fisAk; fUj;jpy; 
nfhz;lhh;.  njhopw;rhiy njhoyhspfis mjpfkhf rhh;e;jnjd;why; 
njhopyhsw; ikaq;fis mbg;gilahff; nfhz;L epWtg;gl Ntz;Lk;.  
my;yJ Nghf;F tuj;J nryitg; nghWj;Nj KbntLf;f Ntz;Lk;. 

,uz;lhk; epiy fhuzq;fs;: 

NtW fhuzq;fs; ikag;gLj;Jjy; (Agglomerative) my;yJ 

nghJikg; gLj;Jjy; (Deglomorative) MFk;.  rpy fhuzpfs; 
njhopw;rhiyfs; ikag;gl;bUg;gij Cf;fg; gLj;jJfpd;wd.  rpy 
fhuzpfs mt;thwpUg;gij jLf;fpd;wd. 

ntgh; gpd;tUk; $w;Wfis kdjpw;nfhz;lhh;: 

 EfHTf;fhd epiyahd ikaq;fs; cs;sd. 

 fr;rhg; nghUl;fs; xNu Nghd;W gfph;ejspf;fg;glh 
jpUg;gpDk; mit vy;yh ,lq;fspYk; xNu tpiyahf 
,Uf;Fk;. 

 njhopyhsh; ikak; epiyahdjhf njhopyhsh;fs; xNu 
$ypapy; njhlh;e;J fpilj;J nfhz;Lk; ,Ug;ghh;fs;. 

 Nghf;F tuj;J nryTfs; Kf;fpakhf vil kw;Wk; J}uk; 
Mfpatw;whNyNa ghjpf;fg;gLk;. 

   Ntghpd; njhopw;$l mikg;G nfhs;if 

 

 

 

Kjd;ik/cs;Sh; fhuzpfs;     ,uz;lhk; epiy 
fhuzpfs; 

          
 
Nghf;F tuj;J   $yp     

 

fr;rhg; nghUl;fs; 

 

 
cs;Shpy;    vq;Fk; 

fpilg;gJ       fpilg;gJ 

 
 
nkhj;j ff;rhg; nghUs;  epfu ff;rhg; nghUs; 

ikag;gL;j;Jjy; 

nghJikg;gL;j;J
jy; 
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njhopw;$l js mikg;G 

 

js mikg;G vd;gJ ve;jpuq;fisAk;> fUtpfisAk; 
cw;gj;jpia cah;j;Jk; gb mikg;gjhFk;.  njhopyhsh;fSk; 
nghUl;fSk; efh;tij Fiwj;J> nryit Fiwg;gJNt ,jd; 
Nehf;fkhFk;. 

js mikg;gpd; Nfhl;ghLfs;: 

cw;gj;jpia mjpfhpj;J nryit Fiwg;gNj xt;nthU tpw;gid 
epiyaj;jpd; Nehf;fkhFk;.  njhopyhsh;fspd; kw;Wk; nghUl;fspd; 
elkhl;lj;ij Fiwj;J> cw;gj;jpia vspjhf;fp> nryit Fiwf;Fk; 
js mikg;Ng rpwe;j js mikg;ghFk;.  vdpDk; gpd; tUk; rpy jpl;l 
msitfs; js mikg;gpy; g+h;j;jp nra;ag;gl Ntz;Lk;. 

i. mjpfgl;rk; nefpo;Tj;jd;ik:  

khw;wq;fs; epfOk;NghJ mjw;Nfw;wgb khw;wj;jFe;j js 
mikg;Ng rpwe;j js mikg;ghFk;.  ngUk; khw;wq;fs; Vw;gL;k; 
NghJk;> njhopy; El;g NjitfSf;fhf GJ ,ae;jpuq;fis 
njhLf;Fk; nghOJk;> fopit Fiwf;f jpl;lkpLk;NghJk; 
mtw;iw Vw;Fk; jd;ikAs;sjhf js mikg;G mika 
Ntz;Lk;. 

ii. mjpfgl;r ,izg;G: 

js mikg;G vd;gJ jdp ghfq;fshf vz;zg;glhky; vy;yh 
nray;fisAk; ,izf;Fk; xU jpl;lg;ghlkhf mika Ntz;Lk;. 

iii. ,lj;ij mjpf gl;rk; gad;gLj;j Ntz;Lk;: 

fpilf;fg;gl;l ,lj;ij mjpfgl;rk; gad;gLj;JkhW nra;a 
Ntz;Lk;.  vLj;Jf;fhl;lhf khw;wpfs; njhopyhshpd; cauj;jpy; 
Xl tplyhk;.  fUtpfSk; ,ae;jpuq;fSk; NkypUe;J fPohf 
njhq;f tplg;glyhk;.  ,f;Nfhl;ghL tpNr\khf nghUl;fis 
caukhf mLf;fp itf;f fplq;Ffspy; gad;gLj;jyhk;.  

iv. mjpfgl;r ghh;it: 

fz;fhzpg;Gf;Fk;> ,izg;Gf;Fk;> fl;Lg;ghl;Lf;Fk; 
,ilA+wpy;yhky; njhopyhsh; Ntiy nra;Ak;gb mikf;fg;gl 
Ntz;Lk;.  nghUl;fs; gJf;fp itf;Fk;gbahd kiwtplq;fs; 
,Uf;ff; $lhJ.  fr;rh nghUl;fSk; cw;gj;jp nghUl;fSk; 
fsT Nghfhky; fhf;f vg;NghJk; njhpAk;gb itf;fg;gl 
Ntz;Lk;. 

v. mjpfgl;r njhlh;G: 

guhkhpg;G kw;Wk; gOJ ghh;f;Fk; ,lq;fs; cw;gj;jpapy; jlq;fy; 
Vw;glhj ,lj;jpy; mikj;jy; Ntz;Lk;.  ,ae;jpuq;fSf;fpilapy; 
NghJkhd msT ,ilntsp ,Uj;jy; Ntz;Lk;.  
,ae;jpuq;fSk; njhopyhsh;fSk; vspjpy; xU ,lk; tpl;L 
Ntwplk; efu ,ay Ntz;Lk;.   
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vi. Fiwe;j gl;r mirT: 

nghUl;fSk; njhopyhsh;fSk; Fiwe;j gl;rk; efh;tJ Nghd;W 
js mikg;G ,Uf;f Ntz;Lk;.  nghUspd; kjpg;ig $l;lhky; 
nryTfis kl;Lk; $l;Lk; mirTfs; jtph;f;fg;gl Ntz;Lk;. 

vii. Fiwe;jgl;r cghijfs;: 

njhopyhsh;fSf;F cghijfs; mspf;fhjthW jsk; 
mikf;fg;gl Ntz;Lk;.  ntspr;rkpd;ik> $Ljy; #hpa xsp> 
ntl;gk;> rj;jk;> mjph;T> Jh;ehw;wk; Mfpait ,y;yhjthW 

mikaNtz;Lk;.  njhopw;rhiy rl;lk; 1948 – d; gbahd vy;;yh 
rhrdq;fSk; epiwNtw;wg;gl Ntz;Lk;.  

viii. ifahSjy; Fiwe;j gl;rk; Ntz;Lk;. 

nghUl;ifahSjy; kpfTk; FiwthfNt ,Uj;jy; Ntz;Lk;.  
gl;ilthh;> kpd;J}f;fp> ghu tz;b Mfpatw;iw gad;gLj;j 
Ntz;Lk;.  Ntiy ele;J nfhz;bUf;Fk; nghUl;fs; mjw;Nfw;w 
cauj;jpy; ,Uf;f Ntz;Lk;. 

ix. ghJfhg;G: 

,ae;jpuq;fspy; Ntiy nra;gth;fSf;F mghak; Vw;glhjthW 
mikg;G ,Uf;f Ntz;Lk;.  mtw;wpd; mUfpy; nry;NthUf;Fk; 
ghJfhg;ghdjhf ,Uf;f Ntz;Lk;.  neUg;G> <ug;gjk;> jpUl;L> 
nghJthd rPh;NfLfs; Mfpatw;wpw;F vjpuhf Kd;ndr;rhpf;iffs; 
nra;ag;gl Ntz;Lk;. 

x. nray;Kiw Xl;lk;: 

Ntiy Xl;lj;jpw;F Nghf;F tuj;J xl;lk; FWf;fplf; $lhJ.  
nghUl;fs; xNu jpirapy; nry;Yk; gbahf jsk; mikf;fg;gl 
Ntz;Lk;.  jtwpdhy; gy ,ilA+Wfis re;jpf;f NehpLk;.  
GtpaPh;g;G tpiria gad;gLj;jp rpy nray;fis nra;tjd; %yk; 
vhprf;jpiaAk; Neuj;ijAk; Nrkpf;fyhk;. 

xi. fz;lwpjy;: 

Kbe;jtiu Ntiy FOtpdUf;F mth;fSf;fhd nrhe;j Ntiy 
];jyj;ij mspf;f Ntz;Lk;.  jhd; Ntiy nra;Ak; ,lk; 
jdpahf milahskpLtJ xUthpd; kd cWjpia cah;j;Jk;. 

js mikg;gpd; tiffs; 

ehd;F tif js mikg;Gfs; cs;sd: 

 cw;gj;jp nghUs; / thpir js mikg;G 

 nray;Kiw js mikg;G 

 epiyahd js mikg;G 

 fyit js mikg;G 

cw;gj;jp nghUs; / thpir js mikg;G: 

xU nghUisNah> mjw;F xg;ghd NtW nghUisNah jahhpf;f 
,ae;jpuq;fisAk; cgfuzq;fisAk; xNu thpirapy; (Neuhf ,Uf;f 
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Ntz;Lnkd;w fl;lhakpy;iy) mikg;gNj thpir js mikg;ghFk;.  
,j;js mikg;gpy; fr;rh nghUl;fs; ,ize;J nray;glf; $ba 
(xd;wd;gpd; xd;whf) ,af;fq;fspy; %yk; cw;gj;jp nghUl;fshf 

khw;wg;gLfpd;wd;.  ,t;tikg;gpy; cs;s ,ae;jpuq;fs; U – tbtj;jpy; 
my;yJ NfhL tbtj;jpy; ,Uf;Fk;. 

nghUj;j njhlh;r;rpahd nkhj;j cw;gj;jpf;fhf xU Kidapy; 
nghUl;fis nrYj;jp kWKidapy; cw;gj;jp nghUshf tUk;nghUl;L 
mikf;fg;gl Ntz;Lk;NghJ ,J kpfTk; nghUj;jkhd mikg;ghfpwJ.  
xt;nthU tpjkhd nghUSf;Fk; ntt;Ntwhd my;yJ xNu khjphpahd 
,ae;jpuq;fis jdp thpirfspy; mikj;J jahhpf;fyhk;. 

cw;gj;jp thpir js mikg;gpd; ed;ikfs;: 

a. rPuhd cw;gj;jp Xl;lk;:  

,ae;jpuq;fs; rPh; thpirapy; mikf;fg;gLtjhy; ntt;NtW 
,lq;fspy; jlq;fy;fspd;wp epWj;jkpy;yhky; cw;gj;jp 
eilngWfpwJ.  ,jdhy; rPuhd cw;gj;jp epyTfpwJ. 

b. nghUs; ifahSjy; ,ae;jpkakhf;fg;gLfpwJ: 

,ae;jpuq;fs; ,af;fj;jpd;gb rPuhf thpirapy; mikf;fg;gLtjhy; 
nghUl;fs; gl;ilthh; nghd;w cgfuzq;fs; gad;gLj;jg; 
gLfpd;wd.  ,jdhy; nghUl;fs; Fiwe;j nrytpd; Ntfkhf 
efh;fpd;wd. 

c. cw;gj;jp Neuf; Fiwg;G: 

nghUl;fis xU Kidapy; nrYj;jp kW Kidapy; ngWtjhy; 
Kd;Dk; gpd;Dkhf nghUl;fis nfhz;L nry;y 
Ntz;bajpy;iy.  cw;gj;jp KbT ngWKd; vq;fk; nghUl;fis 
nfhz;L nry;y mtrpakpy;yhjjhy; cw;gj;jp Neuk; ntFthf 
Fiwf;fg; gLfpd;wJ. 

d. nghUs; ifahSk; nryT Nrkpf;fg;gLfpwJ: 

,j;js mikg;gpy; ,ae;jpuq;fs; ,af;f Kiwg;gb 
thpirg;gLj;jg;gl;Ls;sjhy; nghUl;fs; xU ,ae;jpuj;jpypUe;J 
kw;nwhU ,ae;jpuj;Jf;F jhdhf efh;fpwJ.  ,jdhy; vLj;Jr; 
nry;Yk; nryT Vw;gLtjpy;iy.  ,t;thwhf nghUs; ifahSk; 
nryT Nrkpf;fg;gLfpwJ. 

e. Fiwe;j elg;GnghUs;: 

cw;gj;jp ,af;fg;gl;L jilapy;yhky; elg;gjhy; elg;GnghUs; 
kpff; FiwthfNt cs;sJ. 

f. vspjhd fz;fhzpg;G: 

cw;gj;jp xUq;fpize;J njhlh;r;rpahf eilngWtjhy; 
FiwAs;s nghUl;fis vspjpy; fz;Lgpbj;J gphpj;Jtplyhk;.  
,J fz;fhzpg;ig vspjhfTk; rpf;fdkhfTk; Mf;FfpwJ. 
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g. cw;gj;jp fl;Lg;ghl;il mwpKfg;gLj;Jjy;: 

njhlh;r;rpahf cw;gj;jp eilngWtjhy; cw;gj;jp fl;Lg;ghl;il 
eilKiwgLj;j ,j;js mikg;G cjTfpwJ.  jpl;lkplg;gl;l 
Ntiyfis jpl;lkpl;lgbNa nray;gLj;jp mtw;iw nra;J 
Kbg;gjw;fhd eltbf;iffis gpd;gw;WtNj cw;gj;jp fl;Lg;ghL 
MFk; 

h. ,Uf;Fk; ,ltrjpia KOikahf gad;gLj;Jjy;: 

,k;Kiwapy; ,ae;jpuq;fs; ,af;f Kiwg;gb tUirg;gLj;jg; 
gl;Ug;gjhy; ,ltrjpia KOikahf gad;gLj;jpf; nfhs;s 

,aYfpwJ.  neUf;fkhd ,lq;fspy; $l U – tbtq;fspy; 
,ae;jpuq;fis thpirg;gLj;jp ,k;Kiwia gpd;gw;wyhk;. 

i. ,Uf;Fk; tsq;fis KOikahf gad;gLj;Jjy;: 

,k;Kiw js mikg;G kdpjd; nghUs; kw;Wk; ,ae;jpu 
tsq;fis KOtJkhf gpd;gw;w KidfpwJ.  Vnddpy;  

 Ntiyahl;fs; Xhplj;jpypUe;J Ntwplj;jpw;F efu 
Njitapy;iy. 

 nghUspy; fopT Vw;gLtjpy;iy 

 nghUs; ifahStJ ve;jpukhakhf;fg;gLfpwJ. 

 Fiwe;j elg;G nghUl;fs; 

j. cw;gj;jp fl;Lg;ghL vspikahf;fg;gLfpwJ: 

vOj;J ntiy Fiwf;fg;gl;L ghh;it fl;Lg;ghL mjpfhpg;gjhy; 
gbtq;fSk; gjpTfSk; Fiwf;fg;gLfpd;wd.  Ntiy cw;gj;jp 
thpirapYk; mjw;F ntspapYk; rhpghh;f;fg; gLtjhy; 
Nfhhpf;iffs;> fz;fhzpg;G rPl;L> Neur;rPl;L Mfpatw;iw 
Fiwj;J> Fk];jh nryTfs; Fiwf;fg;gLfpd;wd.  

thpir js mikg;gpd; FiwghLfs;: 

a. mjpf nryT: 

,j;js thpirapy; ,ae;jpuq;fs; mjdjd; nraypd;gbay;yhJ 
,af;f Kiwg;gb thpirg;gLj;jg;gLfpd;wd.  ,jdhy; rpy 
,ae;jpuq;fs; gy ,lq;fspy; Njitg;gLfpd;wd.  
vLj;Jf;fhl;lhf ,izg;G ,ae;jpuq;fs; xt;nthU cw;gj;jp 
thpirapYk; jdpj;jdpahf nghUj;jg;gLfpd;wd.  ,jdhy; 
,ae;jpuq;fs; kPJ mjpfkhf nryT nra;ag;gLfpd;wJ. 

b. nefpo;Tj;jd;ik ,y;yhik: 

 nray;fs; midj;Jk; Kiwg;gb thpirapy; miktjhy; 
cw;gj;jpapd; ,ilapy; khw;wq;fs; nra;tJ ngUk; 
fbdkhdjhfpwJ. 

c. Nkw;ghh;it fbdkhfpwJ: 

 xt;nthU Ntiyf;Fk; jdpg;gl;l Jiw ,y;yhjjhy; 
Nkw;ghw;itapy; nghJj;jd;ik ,y;yhky; fbdkhfptpLfpd;wJ. 
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d. tphpthf;Ftjpy; fbdk;: 

 ,t;tif js mikg;gpy;> xt;nthU cw;gj;jp thpirapd; 
jppwDf;FNky; cw;gj;jpia tphpT gLj;JtJ ,ayhkw; Ngha; 
tpLfpwJ. 

e. gOjpdhy; Ntiy epWj;jg;gLjy;: 

 cw;gj;jp thpirapy; cs;s VNjDk; xU ,ae;jpuk; gOjile;J 
tpl;lhy; vy;yh nray;fSk; ghjpf;fg;gLfpd;wd. 

f. mjpfkhd $yp: 

 ,t;tif js mikg;gpy; gpd; tUk; fhuzq;fshy; $yp 
mjpfkhfpwJ: 

 xt;nthUtUk; jhd; nra;Ak; nraypYk; rpwg;G 
ngw;wpUg;gjhy; ahNuDk; tuhkw; Ngha;tpl;lhy; ngUk; 
ghjpg;ig Vw;gLj;jp tpLk;.  ,t;thwhd Fog;gq;fis 
jtph;f;f (vy;yh tpjkhd ,ae;jpuj;jpYk; gzp Ghpaf;$ba) 
gzpahl;fis epYitapy; itj;Jf; nfhs;s Ntz;Lk;. 

 xNu Ntiyia njhlh;e;J nra;tjhy; gzpahl;fs; 
ntWg;ghfp rypg;gile;J tpLfpd;wdh;. 

 ,k;Kiwapy; ,ae;jpuq;fs; Kf;fpa gq;F tfpg;gjhy; 
njhopyhsh;fSf;fhd jdpegh; rYiffs; fpilg;gjpy;iy.  
gzpahl;fs; jq;fs; jdpj;jpwikia ntspg;gLj;Jk; 
tha;g;G Vw;glhkw; Ngha; tpLfpwJ. 

 rj;jk;> mjph;T> ntl;gk; <ug;gjk;> thA Mfpait cly; 
eyj;Jf;F NfL tpistpf;fpd;wd. 

nray;Kiw js mikg;G 

 ,k;Kiw xt;nthU Jiwapd; nraiy nghWj;J 
mikf;fg;gLtjhFk;.  ,k;Kiwapy; xNu khjphpahd nray; GhpAk; 
,ae;jpuq;fs; xd;W Nrh;f;fg;gl;L jdp Jiwapy; mikf;fg; gLfpd;wd.  
mjhtJ> xt;nthU nraYk; jdpj;Jiwahf gphpf;fg;gl;L> mJ 
njhlh;ghd vy;yh ,ae;jpuq;fSk; mj;Jiwapy; itf;fg;gLfpd;wd.  
vLj;Jf;fhl;lhf> ,izf;Fk; ,ae;jpuk; ,izf;Fk;  Jiwapy; 
itf;fg;gl;L> vy;yh cw;gj;jp thpirfSf;Fkhd ,izf;Fk; 
NtiyfSk; nra;ag;gLfpd;wd.  

nray;Kiw js mikg;gpd; ed;ikfs;: 

a. nefpo;Tj;jd;ik:  

 nray; Kiw js mikg;G nefpo;Tj;jd;ikf;F ngah; 
NghdjhFk;.  ,af;fq;fspNyh mtw;wpd; thpir KiwapNyh 
khw;wq;fs; Vw;gl;lhy; js mikg;ig fiyf; fhkNyNa nra;J 
tplyhk;.  GJ ,af;fq;fisAk; Gjpa Jiwia ,izg;gjd; 
%yk; Nrh;j;Jtplyhk;. 

b. tphpthf;fj;Jf;fhd tha;g;G: 

 xt;nthU cw;gj;jp thpirapd; Gjpa ,ae;jpuq;fisAk; 
gzpahl;fisAk; ,izg;gjd; %yk; tphpthf;fyhk;. 
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c. tsq;fis KOikahf gad;gLj;jpf; nfhs;syhk;: 

 nray;Kiw js mikg;ghdJ ,ae;jpuq;fspd; KOikahd 
gaid milar; nra;fpwJ.  Vnddpy; nghJthd ,ae;jpuq;fs; 
vy;yh JiwfshYk; gad;glj;jg; gLfpd;wd.  ,jdhy; 
,ae;jpuq;fs; ,ul;bf;fg;gLtJ Kbe;jtiu jtph;f;fg; gLfpwJ. 

d. Fiwe;j epjp KjyPL: 

 ,j;js mikg;gpy; Fiwe;j tpiyapyhd nghJthf 
gad;gLj;jg;gLk; ,ae;jpuq;fNs Njitg;gLtjhy; ,ae;jpuq;fs; 
Nky; Fiwe;j mstpyhd epjp KjyPL kl;LNk NghJkhdjhFk;. 

e. Ntiyr; #oy; NkYk; rpwg;ghfpwJ: 

 Xt;nthU ,af;fKk; gpw ,af;fq;fis rhh;e;jjy;yhkypUg;gjhy; 
xt;nthU ,ae;jpuKk; ntt;NtW ,lq;fspy; nghUj;jg;gLfpd;wd.  
,jdhy; mjpfkhd rj;jkpLk;> mjpUk; ntl;gj;ijAk; 
neUg;igAk; ntspapLk; ,ae;jpuq;fis jdpahf;fp tplyhk;.  
,jdhy; Ntiyaplj;jpy; rpwe;j #oy; Vw;gLfpd;wJ. 

f. cah;e;j cw;gj;jp tpfpjk;: 

 nray; Kiw js mikg;gpy; cs;s ,ae;jpuq;fs; vspjpy; 
gOjilthpy;iy.  mg;gb MdhYk; me;j ,ae;jpuj;jpy; elf;Fk; 
,af;fq;fs; kl;LNk jilgLfpd;wd.  KO ,af;fq;fSk; 
,jdhy; ghjpf;fg; gLtjpy;iy.  ,jdhy; gOjile;j 
,ae;jpuj;jpy; nra;ag;gLk; Ntiyia mJ Nghd;w NtW 
,ae;jpuj;ij gad;gLj;jp nra;Jtplyhk;. 

g. njhopyhspapd; KO jpwikiaAk; Nkk;gLj;JfpwJ: 

 njhopyhspfs; rpwpa> nghpa> vy;yh tifahd ,ae;jpuq;fspYk; 
Ntiy nra;tjhy; kpfTk; jpwikailfpd;wdh;.  Ntiyia 

setting up, rpwg;G ,af;fq;fis nra;jy;> Ntiyia mstpLjy;> 
Mfpatw;why; ,af;fj;jpy; kl;Lky;yhJ gOJ ghh;g;gjpYk; jFjp 
ngWfpd;wdh;. 

nray;Kiw js mikg;gpd; FiwghLfs;: 

a. nghUs; ifahSjypy; Fiw: 

nray; Kiw js mikg;gpy; rpwe;j nghUs; ifahSk; 
Kiwfis nray;gLj;j ,aYtjpy;iy> Vnddpy; nghUs; 
ifahSk; Kiwfis gad;gLj;j KbahJ. 

b. js ,l rpf;fdkpd;ik: 

xt;nthU ,af;fj;Jf;Fk; jd; jdp Jiwfs; mikf;fg;gLtjhy; 
,k;Kiw js mikg;gpy; js ,lk; mjpfkhfj; Njitg;gLfpwJ. 

c. ruf;fpUg;gpy; mjpf KjyPL: 

thpir js mikg;Gld; xg;gpl;Lg; ghh;j;jhy; ,k;Kiwapy; 
ruf;fpUg;gpy; KjyPL mjpfkhfj; Njitg; gLfpwJ.  nghUl;fs; 
Kd;Dk; gpd;Dkhf mbf;fb nfhz;L nry;yg;gLtjhy; jhkjKk; 
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fopTk; Vw;gLfpwJ.  ,jdhy; ruf;fpUg;gpy; mjpfkhd KjyPL 
Njitg;gLfpwJ. 

d. mjpf Nkwghh;it nryT: 

,j;js mikg;gpy; gpd;tUk; fhuzq;fshy; Nkwghh;it nryT 
mjpfkhfpwJ. 

 Nkw;ghh;itahsh;fs; fz;fhzpg;gpd; fPo; gzpGhpgth;fs; 
kpff; FiwT 

 xt;nthU gzpAk; Kbtw;w gpd;dNu mtw;iw rhpghh;f;f 
KbfpwJ. 

e. elg;G nghUl;fs; Ftpjy;: 

xt;nthU JiwAk;> ,af;fKk; jd;dpr;irahf ,aq;Ffpd;wd.  
xU JiwapypUe;J kw;nwhU Jiwf;F nghUl;fs; nkJthf 
efh;fpd;wd.  ,jdhy; KbTwh cw;gj;jpg; nghUl;fs; Ftpe;J 
tpLfpd;wd. 

mirah/epiyahd js mikg;G 

,j;js mikg;gpy; nghUl;fs; ,Ue;j ,lj;jpNyNa mirahJ 
,Ue;J> mt;tplj;jpNyNa nkhj;j gzpAk; nra;J Kbf;fg; gLfpwJ.  
gzpahl;fSk; ,ae;jpuq;fSk; Njitahd ,af;fq;fSf;fhf nghUs; 
,Uf;Fk; ,lj;jpw;F vLj;Jr; nry;yg; gLfpd;wd.  ,j;js mikg;g 
nghpa njhopw;rhiy ,ae;jpuq;fs; fg;gy; fl;Ljy;> Mfpatw;wpw;F 
cfe;jjhFk;. 

mirah js mikg;gpd; ed;ikfs;: 

a. nefpo;Tj;jd;ik: 

,j;jifa js mikg;G cw;gj;jpapNyh nray;KiwapNyh cs;s 

vj;jifa khw;wq;fisAk; rkhspf;fj; jf;fjhk;.  Project MdJ 
thbf;ifahsh;fspd; Njitf;Nfw;wgb Kbg;gjw;F ,J 
cjTfpwJ. 

b. Fiwe;j $yp: 

gzpahl;fs; ,af;fj;jpypUf;Fk; JiwfspypUe;J 
vLf;fg;gLfpd;wdh;.  gzp Kbe;jJk; jq;fs; JiwfSf;F 
jpUk;gptpLfpd;wdh;.  MfNt> gy Nfhhpf;iffs; ,Ue;J> 
xt;nthd;Wk; ntt;NtW epiyapy; ,Uf;Fk;NghJ> ,J kpfTk; 
rpf;fdkhfpwJ. 

c. Neuk; Nrkpg;G: 

gzp kpfTk; ePz;l fhyk; vLg;gjhy; ntt;NtW gzp FOf;fSk; 
xNu Neuj;jpy; xNu Ntiyapd; gy;NtW ,af;fq;fis 
nra;ayhk;.  ,jdhy; rpy nghUl;fNsh gzpahl;fNsh 
tutpy;iynad;why; ,af;f thpir Kiwia khw;wpaikg;gJ 
rhj;jpakhfpwJ. 
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d. js ,lk; FiwfpwJ: 

,ae;jpuq;fSk; fUtpfSk; efUk; mikg;gpy; ,Ug;gjhYk; 
mtw;iw xNu ,lj;jpy; mikf;f Ntz;bajpy;iynad;gjhYk; 
js ,lk; mjpfk; Njitg;gLtjpy;iy.  ,k;Kiw kpfg;nghpa 
fdkhd nghUl;fis nghUj;Jtjw;F cfe;jjhFk;. 

Mirah js mikg;gpd; FiwghLfs;: 

a. mjpfkhd KjyPL: 

thpir js mikg;G> nray; Kiw js mikg;G Mfpatw;wpw;F 
xg;gpl;L ghh;f;Fk;NghJ ,k;Kiwapy; mjpfkhd %yjdk; 

Njitg;gLfpd;wJ.  mjpfkhd assignments xNu Neuj;jpy; 
vLg;gjhy; nghUspYk;> gzpahl;fspYk;> ,ae;jpuq;fspYk; mjpf 
KjyPL Njitg;gLfpe;wJ. 

b. cfe;jjy;yhik: 

rpwpa nghUl;fis mjpf mstpy; cw;gj;jp nra;aNth> 
nghUj;jNth ,k;Kiw cfe;jjy;y.  cw;gj;jp nghUs; kpfg; 
nghpjhfNth> nghUj;Jk; Kiw fbdkhfNth ,Ue;jhy; kl;LNk 
,k;Kiw cfe;jjhFk;. 

fyg;G js mikg;G 

fyg;G js mikg;G vd;gJ thpir KiwiaAk; nray; 
KiwiaAk; fye;j mikg;ghFk;.  gpd; tUk; #o;epiyfspy; ,k;Kiw 
gad;gLfpwJ: 

 xU epWtdj;jpd; nghUspy; mjpfkhd ghfq;fSk; 
,Ue;jhy; 

 cw;gj;jp nghUs; ntt;NtW tifapYk; mstpYk; 
cw;gj;jp nra;ag;gl Ntz;bapUe;jhy; 

 fyg;G js mikg;gpy; ghfq;fs; nray;Kiw mikg;ig 
gad; gLj;jp jahhpf;fg; gl;L> gpd;G mit thpir Kiw 
js mikg;gpy; nghUj;jg; gLfpd;wd. 

FO njhopy; El;gk; 

 FO njhopy; El;gj;jpy; gzpfspd; ,af;f KiwfSk; mjd; 
thpir KiwAk; Muhag;gl;L gpd;G gzpf; FOf;fs; mikf;fg; 
gLfpd;wd.  ,f;FOf;fisg; nghWj;J gy ,ae;jpuq;fSk; xt;nthU 
gzp ikaq;fspy; mikf;fg;gLfpd;wd.  gpd;G ,g;gzp ikaq;fs; 
xt;nthd;Wk; gzpNahl;lk; rPuhf miktjw;fhf mikf;fg;gLfpd;wd.  
xOq;FgLj;Jk; NeuKk; cw;gj;jp NeuKk; Fiwf;fg; gLtjw;fhf 
,t;thW nra;ag;gLfpwJ. 

 

cw;gj;jp jpl;lKk; fl;Lg;ghLk; 

tpUk;gpa Fwpf;Nfhis miltjw;fhd topKiwfis tFg;gNj 
jpl;lkpLtjhFk;.  jpl;lnkd;gJ xU epWtdj;jpd; KO ed;ikf;fhf 
nfhs;iffs;> jpl;lq;fs;> tuT nryT jpl;lq;fs;> Mfpa tbtpy; 
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tiuaWf;fg;gLk; Fwpf;Nfhs; fisAk; nray; Kiw jpl;lq;fisAk; 
cs;slf;Fk;. 

nray;jpwd; fz;fhzpj;J> Muha;e;J> mtw;iw jpl;lkplg;gl;l 
Fwpf;Nfhs;fSld; xg;gpl;L> Njitahd khWjy;fis nray;gLj;JtNj 
fl;Lg;ghL MFk;.  gpd; njhlUk; rhpf;fl;Ljy;> khw;Wjy;> 
jpl;lq;fisAk; Fwpf;Nfhs;fisAk; khw;wp mikj;jy Mfpa 
nray;fSf;Fk; fl;Lg;ghL mtrpakhFk;. 

Nfhld; N fhh;rd; mth;fs; $WtJ:  “cw;gj;jp nray;Kiwia 
Kiwg;gLj;jp> gpd;G topg;gLj;Jjy;> fhyj;jpl;lkpLjy;> rhpghh;j;jy;> 
ntspNaw;wjy;> xUq;fpizj;jy;> nghUs; fl;Lg;ghL> Kiwfs;> 
,ae;jpuq;fs;> fUtpfs;> ,af;f Neuk; Mfpatw;iw jpl;lkpLtij 
cs;slf;fpaNj cw;gj;jp jpl;lk; kw;Wk; fl;Lg;ghL MFk;. 

gzpahl;fs; kw;Wk; nghUl;fspd; Row;rp> mit fpilj;jy;> 
,ae;jpu gad;ghL njhlh;ghd nray;fshy; juj;jpYk;> Neuj;jpYk;> 
tpiyapYk; tpUk;gpa cw;gj;jp gyd;fis miltNj xU epWtdj;jpd; 

cahpa nfhs;ifahFk;.”   

cw;gj;jp jpl;lk; kw;Wk; fl;Lg;ghl;bd; Nehf;fq;fs;: 

 cw;gj;jp jpl;lk; kw;Wk; fl;Lg;ghl;bd; gpujhd Nehf;fq;fs; gpd; 
tUtdthFk;: 

a. cw;gj;jp juk;: 

tpUk;gpa nghUis> tpUk;gpa mstpYk; juj;jpYk;> Fiwe;j 
nrytpy;> ghJfhg;ghf cw;gj;jp nra;tNj cw;gj;jp jpl;lk; kw;Wk; 
fl;Lg;ghl;bd; Kf;fpa Nehf;fkhFk;. 

b. njhopw;$l gad;ghL: 

njhopw;$lj;ij gad;gLj;jp cw;gj;jpia cah;e;j msTf;F 
ngUf;FtJ. 

c. nray;Kiw jpwd;: 

rpwe;j xUq;fpizg;gpd; %yk; mjpfgl;r nray;Kiw jpwd; 
guhkhpj;jy;. 

d. nghUl;fis vLj;Jr; nry;Yjy;: 

nghUl;fis Vw;w Neuj;jpy; thbf;ifahsh;fsplk; nfhz;L 
Nrh;j;jy;. 

e. ruf;fpUg;ig guhkhpj;jy: 

thbf;ifahsh;fs; cw;gj;jp Neuj;ij tpl Fiwe;j Neuj;jpy; 
Nfl;Fk;NghJ nfhLf;Fk; tz;zk; cw;gj;jp nghUl;fisAk; 
elg;G nghUl;fis NghJkhd msT ,Ug;G itj;Jf; nfhs;s 
Ntz;Lk;. 

f. nefpo;Tj;jd;ik: 

cw;gj;jp Kiwapy; nefpo;Tj;jd;ik ifahz;L> Ntiyia 
Ntf;gLj;Jtij jtph;f;f. 
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g. Ntiyapy; nray;jpwd;: 

mjpfgl;r nray;jpwd; mila> rhpahd gzpahis rhpahd 
gzpapy;> rhpahd ,lj;jpy;> rhpahd Neuj;jpy;> rhpahd $ypf;F 
mkh;j;Jtij cw;gj;jp jpl;lk; kw;Wk; fl;Lg;ghL 
nray;gLj;JfpwJ. 

h. Ntiyf;F tuhik: 

gzpahl;fs; tuhkypUg;gij Fiwf;f cw;gj;jp jpl;lk; kw;Wk; 
fl;Lg;ghL cjTfpwJ. 

i. FO xw;Wik: 

gzpahl;fspy; rNfhjuj;Jtj;ij GFj;jp> FO xw;Wikia 
tsh;j;JtJ cw;gj;jp jpl;lk; kw;Wk; fl;Lg;ghl;bd; kw;nwhU 
Nehf;fkhFk;. 

j. Gjpa KiwfSf;fhd MNyhridfs;: 

cw;gj;jp jpl;lk; kw;Wk; fl;Lg;ghL> gzpahl;fsplkpUe;J GJ 
MNyhridfisak;> topKiwfisAk; ngWtij 
Cf;Ftpf;fpwJ. 

k. Fiwe;j Nkw;ghh;it: 

Ntiyahl;fs; kj;jpapy; Mh;tj;ij J}z;b> ,jd; %yk; 
Nkw;ghh;itia Fiwg;gJ cw;gj;jp jpl;lk; kw;Wk; fl;Lg;ghl;bd; 
kw;nwhU Nehf;fkhFk;. 

l. jhkj Neuf; Fiwg;G: 

nghUs;> fUtp> Nkw;ghh;it> rhpghh;g;G> vLj;Jr; nry;Yjy; 
Mfpat;wpy; Fiw Vw;gLtjhy; tUk; jhkjq;fis Fiwg;gJk; 
cw;gj;jp jpl;lk; kw;Wk; fl;Lg;ghl;bd; Nehf;fkhFk;   

cw;gj;jp jpl;lk; kw;Wk; fl;Lg;ghl;bd; nray;fs;: 

cw;gj;jp jpl;lk; kw;Wk; fl;Lg;ghl;bd; Kf;fpa nray;fs; 
gpd;tUkhW tpthpf;fg;gl;Ls;sd. 

1. nghUl;fs;: 

cw;gj;jpapy; jlq;fy;fs; Vw;glhky;> xt;nthU ,af;fj;jpd; 
njhlf;fKk; KbTk; rhpahf ,Uf;f> fr;rhg; nghUl;fsk;> cjphp 
ghfq;fsk;> rhpahd Neuj;jpy;> rhpahd mstpy; fpilf;fg;gl 
Ntz;Lk;.  MfNt> nghUspd; Njitahd msitAk; 
juj;ijAk; Fwpg;gpLjy;> nfhLf;fg;gl Ntz;ba Njjp> 
nghJj;Jtk;> thq;Fjy; my;yJ cw;gj;jp nra;Ajy; njhlh;ghd 
jPh;khdnkLj;jy;> Mfpa nray;fs; ,jpy; mlq;Fk;. 

2. top Kiwfs;: 

tpjpf;fg;gl;l fhuzpfspd;gb rpwe;j topKiwia Muha;e;J> 
Njh;e;njLj;jy; ,jpy; xU nrayhFk;.  Fwpg;Gfis Muha;e;J> 
,af;fq;fspd; xOq;FKiwia eph;zapj;jYk; cw;gj;jp jpl;lk; 
kw;Wk; fl;Lg;ghl;bd; Kf;fpa nray;fshFk;. 
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3. ,ae;jpuq;fSk; cgfuzq;fSk;: 

,J> fpilf;fg; ngw;wpUf;Fk; cw;gj;jp trjpfs;> ,ae;jpu gOJ 
Neuk;> guhkhpg;G nfhs;iffs;> tiuKiwfs;> Neu ml;ltiz> 
Mfpatw;iw Muha;tJ Fwpj;j nrayhFk;. 

4. kdpj tsk;: 

,J rhpahd Neuj;jpy; rhpahd ,ae;jpuj;jpy; cfe;j 
gzpahl;fis mkh;j;JtJ> kw;Wk; gzpahl;fs; gw;wpa 
nrayhFk;. 

5. nray;Kiw jpl;lk; (top tFg;G): 

fr;rhg; nghUs; cw;gj;jp nghUshf khw;wg;gLk; tiu mit 
fle;J nry;Yk; topfis eph;zapg;gNj nray;Kiw jpl;lkhFk;.  
mJ gpd;tUk; flikfis cs;slf;Fk;: 

 js mikg;Gf;F Kf;fpaj;Jtk; nfhLj;J> nghUspd; 
topia eph;zapj;jy; 

 ,af;fq;fis jdpj;jdpahf gphpj;J mtw;iw tiuaWj;jy; 

 xt;nthU ,af;fj;Jf;Fk; ,izf;Fk; Neuk; kw;Wk; 
nray;gLk; Neuj;ijAk; jPh;khdpj;jy;. 

6. kjpg;gPL nra;jy;: 

nra;KiwAk; ,af;f thpir Kiwak; jPh;khdpf;fg;gl;L nray; 
Kiw ml;ltiz ngw;wgpd; ,af;f Neuk; kjpg;gplg;gLfpwJ.  
,r; nray; ,af;fq;fis ePz;l Ma;T nra;j gpd; nray;Kiw 
kw;wk; topKiwfSld; nray;gLj;jg; gLfpwJ.  NkYk; 
,af;fq;fspd; jpl;l Neuk; gzp mstpLk; EZf;fq;fis gad; 
gLj;jp Vw;gLj;jg;gLfpd;wJ. 

7. Rik Vw;Wjy; kw;Wk; Ntiyj;jpl;lk; eph;zapj;jy;: 

Ntiyj;jpl;lk; vd;gJ> ,ae;jpu Rik> ,af;fj;jpd; Jtf;f kw;wk; 
KbT ehs;> Mfpatw;iw eph;zapg;gJ MFk;.  ,ae;jpuq;fspy; 
mtw;wpd; jpwidg; nghWj;J Rik Vw;w Ntz;Lk;.  MfNt> 
gpd;tUk; flikfs; nra;ag;gl Ntz;Lk;. 

 ,ae;jpuq;fspy; mtw;wpd; jfjpf;Fk; jpwDf;Fk; jf;fjhf 
Rik Vw;wg;gl Ntz;Lk;. 

 xt;nthU ,af;fj;jpd; Jtf;f> KbT Neuj;ij 
eph;zapj;jy 

 xg;gilg;G jpl;lj;ijf;Fwpj;J tpw;gidj; JiwAld; 
,ize;J nray;gLjy;. 

8. nray;gLjy;: 

,J jpl;lkpLjypd; nray;gLj;Jk; gFjpahFk;.  
Nfhhpf;iffisAk; Fwpg;GfisAk; ntspapLtjd; %yk; cw;gj;jp 
nray;fis Jtq;fp itg;gJ ,r;nrayhFk;.  ,ae;jpu 
,af;Feh;fSf;F nghUs;> cjphpfs;> fUtpfs;> Fwpg;Gfs; 
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Mfpatw;iw nfhLj;J> cw;gj;jpia Jtq;fp itf;f 
chpikaspf;fpd;wJ.  ,jpy; mlq;Fk; nray;fshtd: 

 Fwpg;gpl;l Ntiyia Fwpg;gpl;l ,ae;jpuj;Jf;Fk; 
gzpikaj;Jf;Fk;> gzpahl;fSf;Fk; epakpj;jy;. 

 fplq;fpypUe;J Njitg;gl;l nghUl;fis toq;fjy;@ Jigs 
IAk; nghUj;jpfisAk; Njitg;gl;l ,lj;jpw;F 
toq;Fjy;. 

 Njitahd gzptpilfisAk; Neur; rPl;LfisAk; 
ntspapl;L rhpahd Neuj;jpy; ,af;fq;fis Jtq;f 
cj;jutpLjy;. 

9. Jhpjg;gLj;Jjy;: 

,J Ntiyapd; Kd;Ndw;wj;ij $h;e;J ftdpf;Fk; fl;Lg;ghl;L 
fUtpahFk;.  Nray;gLj;JjYf;Fg;gpd; njhlUk; Kd;Ndw;w 
mwpf;iffis nfhz;Ls;sJ.  cw;gj;jp jpl;lj;ij nray;gLj;j 
,r;nray; xUq;fpizf;fpwJ.  gzp Kd;Ndw;wk; %d;W 
gFjpfshf gphpf;fg;gLfpwJ:  nghUl;fis gpd; njhlh;e;J> elg;G 
gzpfis gpd; njhlh;jy;> ,izg;gij gpd; njhlh;jy;> 
Mfpadthk;. 

flikfs;: 

 cw;gj;jp Ntiy jpl;lq;fis ghjpf;Fk; jilfisAk; 
jhkjq;fisAk; fz;lwpjy;. 

 gpiofis jpUj;Jtjw;fhd nray; jpl;lq;fis 
Vw;gLj;Jjy; 

 cw;gj;jp tpfpjk; Ntiy jpl;lq;fNshL xj;Jg;Nghf 
itj;jjy; 

10. rhpghh;j;jy;: 

,J xU Kf;fpakhd fl;Lg;ghl;L fUtpahFk;.  juf;fl;Lg;ghL 
jdpahd nraypd; nfhs;iffshf ,Ug;gpDk;> cw;gj;jp jpl;lk; 
kw;Wk; fl;Lg;ghl;L Jiw jw;Nghija jpl;lq;fisAk; gpw;fhy 
jpl;lq;fisAk; nray;gLj;Jk; tz;zk; ,ij nray;gLj;j 
Ntz;Lk;.  Kiwfs;> nray;Kiwfs; Mfpatw;wpd; 
tbtikg;GfisAk; mtw;wpd; FiwghLfisAk; mwpe;J 
nfhs;tjd; mbg;gilia mspf;fpwJ. 

11. fzf;fpLjy;: 

cw;gj;jp gyid mjpfhpf;f ,r;nray; cjTfpwJ.  cw;gj;jp 
jpl;lk; kw;Wk; fl;Lg;ghl;il ghjpf;Fk; vy;yh fhuzpfisak; 
Muha;e;J> ngytPdq;fis fz;lwpe;J mtw;iw rhpg;gLj;Jk; 
nray;fis jpl;lkpl ,r;nray; cjTfpwJ.  ,r;nraypd; ntw;wp> 
jfty; njhlh;G> nra;jpfis njhFj;J Muha;tjpNyNa 
mlq;fpqpUf;fpwJ. 
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cw;gj;jp jpl;lk; kw;Wk; fl;Lg;ghl;bd; epiyfs;: 

Kd; $wpa nray;fs; %d;W epiyfis Fwpg;gjhFk;. 

(1)  Kd; jpl;lk;  

(2) jpl;lk;>   

(3) fl;Lg;ghL 

Kd; jpl;lk;: 

,J tpw;gid mwpf;if> re;ij Muha;r;rp> nghUs; tbtikg;G> 
Mfpatw;iw nghWj;J nra;ak; Muha;r;rpiaAk; mbg;gil 
jpl;lq;fisak; nfhs;iffisAk; gw;wpajhFk;.  ,e;epiy ,ae;jpu 
nfhs;iffis gw;wpajhFk;.  cw;gj;jp jpl;lk; kw;Wk; fl;Lg;ghl;bd; 

Kd;jpl;lk; Kf;fpakhf 9 Kf;fpa mk;rq;fis (9M) nfhz;Ls;sJ.  

mjhtJ kdpjtsk; (men) gzk; (money)> nghUs; (material)> topKiw 

(methods) ,ae;jpuk; (machines)> re;ij (market)> fzk; (minutes) #oy; 

(milieu) kw;Wk; Nkyhz;ik (management).  

jpl;lkpLjy;: 

gzpia Fwpg;gpLk; nghOJ> cfe;j nghUl;fs; topKiwfs;> 

trjpfs; Mfpatw;iw Njh;e;njLg;gjw;fhf Fwpg;gpl;l 9M %ykhf 
Muha;r;rp nra;ag;gLfpwJ.  Vw;fdNt Fwpg;gpl;lgb> ,J Ntiyia 
Kbg;gjw;fhd rpwe;j topahFk;.  ,jd; gpd;G topKiwg;gLj;Jjy;> 
kjpg;gPL nra;jy;> Ntiyj; jpl;lkpLjy; Mfpait njhlh;fpd;wd.  
jpl;lk; ve;j msT tpsf;fkhdjhf> jpl;ltl;lkhf> cz;ikahdjhf 
,Uf;fpwNjh me;j msTf;F Ntiyj;jpl;lq;fs; Kbf;fg;gl;L> mijj; 
njhlh;e;J njhopw;$lj;jpd; nray;jpwd; tsUfpwJ.  jpl;lkpLtjpy; ,U 
gf;fq;fs; cs;sd:  xd;W FWfpa fhy jpl;k; - mjhtJ 
clDf;Fldhd cw;gj;jp jpl;lk;> kw;nwhd;W> neLfpa fhyj; jpl;lk; - 
njhopw; $lj;jpd; ePz;l vjph;fhy jpl;lq;fs;.  nghJthd jpl;l 
nray;fs; nghJthf;fk;> cw;gj;jpg; nghUl;fisAk; top KiwfisAk; 
vspikahf;Fjy; Mfpatw;iw mlf;Fk;. 

fl;Lg;ghL: 

,e;epiyahdJ nray;gLj;Jjy;> rhpghh;j;jy;> Jhpjg;gLj;Jjy;> 
Mfpatw;why; ghjpf;fg;gLfpwJ.  ruf;fpUg;G> fopT Mfpatw;iw 
fl;Lg;gLj;Jjy;> elg;Gg; gzpia Ma;T nra;jy> nghUis vLj;Jr; 
nry;Yjy; Mfpait ,e;epiyapd; mtrpakhd ,izg;GfshFk;.  
filrpahf> cw;gj;jp jpl;lk; kw;Wk; fl;Lg;ghl;L Row;rpia Kbf;fk; 
tz;zk; kjpg;gPL nra;ag;gLfpwJ. 

Nguhrphpah; nta;dh; (Weiner) r%f xOq;F gw;wp nrhd;djhtJ:   

“r%f xOq;F vd;gJ jfty; njhlh;G Kiwahy; 
xd;wpizf;fg;gl;l jdp egiug; Nghd;w epWtdkhFk;@ mjw;F rf;jp 
tha;e;j gjpy; nfhLf;Fk; jd;ik kpfTk; mtrpakhfpwJ. 
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Kd; jpl;lk;   jpl;lk;    fl;Lg;ghL 

ngU epiy  FWepiy   nray;Kiw gLj;Jjy; 

nghUs; tbtk; tsq;fs; (9M)   rhpghh;j;jy; 

nray;Kiw gbtk; nray;Kiw jpl;lk;  Jhpjg; gLj;Jjy; 

      (topKiw gLj;Jjy;) 

js mikg;G  fpuhf;fp Kd;dwptpg;G  Ntiy jpl;lk; 

gzp epiya  kjpg;G fzf;fpLjy;  kjpg;gply; 

mikg;G 

cw;gj;jp KiwAk; cw;gj;jp jpl;lKk; fl;Lg;ghLk;: 

Ntiy Kiw cw;gj;jpAk; mjpy; cw;gj;jp jpl;lk; kw;Wk; 
fl;Lg;ghl;bd; nray;fSk;:  

 Nfhhpf;if fpilj;j gpd;dNu fr;rh nghUl;fs; 
thq;fg;gLfpd;wd. 

 epiyahd fUtpfs; Nrh;j;J itf;fg;gLfpd;wd.  rpwg;Gf; 
fUtpfs; thq;fg;gLfpd;wd> my;yJ cs;spUe;J 
toq;fg;gLfpd;wd. 

 gzp topKiwfisAk; jPh;khdpj;J> ,ae;jpuq;fis 
nghUj;jp> ,af;fq;fs; KbtilAk; Neuj;ijAk; 
jPh;khdpf;fwhh;. 

 ,af;fj;jpd; njhlf;fj;ijAk; Kbitak; Fwpg;gjw;F 
Ntiy jpl;lk; jahh; nra;ag;gLfpd;wJ.  ehSf;F ehs; 
jpl;lkhdJ Nkw;ghh;itahshpd; Kbtpw;F tplg;gLfpwJ. 

 cw;gj;jp elg;Gfis Fwpj;J Nkw;ghh;itasUld; 
fye;jhNyhrpj;J KbTf;s vLf;fg;gLfpd;wd. 

FO cw;gj;jpapy; cw;gj;jp jpl;lk; kw;Wk; fl;Lg;ghl;bd; gq;F: 

,q;F nray;fs; rpf;fyhdit: 

 nghUs; fl;Lg;ghL kw;Wk; fUtp fl;Lg;ghLfs; kpfTk; 
mtrpakhdjhy; Kiwg;gb nra;ag;gLfpd;wd.  ruf;fpUg;G 
Kiwg;gb g+h;j;jp nra;ag;gLtJ mtrpakhfpwJ. 

 jl ml;il tpgukhf jahhpf;fg;gLfpwJ. 

 gO Vw;wKk; Ntiy jpl;lKk; kpf Jy;ypa tpguq;fSld; 
nra;ag;gLfpwJ. 

 cw;gj;jpapd; elg;G tpguq;fis Nrfhpj;J muha;tJ 
mtrpakhfpwJ. 

njhlh; cw;gj;jpapy; cw;gj;jp jpl;lk; kw;Wk; fl;Lg;ghl;bd; gq;F: 

 nghUs; Fwpj;j nray;fs; kpfTk; mtrpak;. 

 njhopw;rhiyapd; jd;ikapdhy; fUtp fl;Lg;ghL 
mtrpakpy;iy 

 nray;Kiw jpl;lk; ,y;iy. 
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 KbT cw;gj;jp msTf;F kl;Lk; Ntiy jpl;lk; 
mtrpakhfpwJ. 

 KbT cw;gj;jp msTf;F kl;LNk Kd;Ndw;w mwpf;if 
Njitg;gLfpwJ. 

cw;gj;jp jpl;lk; kw;Wk; cw;gj;jp fl;Lg;ghLfSf;fhd NtWghLfs;: 

cw;gj;jp jpl;lk; cw;gj;jp fl;Lg;ghL 

 cw;gj;jp jpl;k; cw;gj;jpf;F Kd; 
tUk; nray; 

 jpl;lk; vd;gJ juTfis 
njhFj;J> guhkhpj;J> jpl;l 
Neuk; nghUl;fs; mtw;wpd; 
Fwpg;Gfs;> ,ae;jpuq;fs; 
mtw;wpd; nray;jpwd; 
Mfpatw;iwf; nfhz;L Ma;T 
nra;tjhFk;. 

 jpl;lk; gpur;rpidfis vjph; 
ghh;j;J mtw;wpw;fhd jpUj; 
jq;fis fz;lwpe;J itf;f 
cjTfpwJ. 

 jpl;lkpLjy; xU ikag; 
gLj;jg;gl;l nrayhfk;.  ,U 
nghUs; fl;Lg;ghL> fUtp 
fl;Lg;ghL> nray;Kiw jpl;lk; 
kw;Wk; fl;Lg;ghil cs;spl;l 
jhFk;. 

 cw;gj;jp> Njitahd Neuj;jpy; 
Njitahd juj;jpy; toq;fg;gl 
jpl;lk; Njitahd vy;yh toq; 
fisAk; mspf;fpwJ. 

cw;gj;jp fl;Lg;ghL cw;gj;jpf;F 
gpd;dNu Jtq;FfpwJ. 

fl;Lg;ghL vd;gJ> cw;gj;jp gw;wpa 
jfty;fis njhlh;Gnfhz;L> 
cw;gj;jp msT> cw;gj;jp jpwd;> 
tpyf;fy; tpfpjk; Mfpatw;iw 
gw;wpajhFk;. 

 

fl;Lg;ghL jpl;lq;fSf;F khwhf 
eilngWk; nray;fis rhp nra;a 
vLf;Fk; eltbf;iffisf; 
nfhz;lJ. 

 

fl;Lg;ghL gue;j xU nrayhFk;.  
nray;gLj;Jjy;> topKiwfis 
njhFj;jy;> rhpghh;j;jy; Mfpa 
tw;iw ,J cs;slf;Fk;. 

 

fl;Lg;ghL vd;gJ vy;yh nray; 
fisAk; jlk; itj;J vy;yhk; 
jpl;lj;jpd;gb eilngWfpwjh 
vd;gij fz;fhzpf;fpwJ. 
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jw;ghpNrhjid Nfs;tpfSk; gjpy;fSk; 

1. njhopw;$l ,lmikg;ig ghjpf;Fk; fhuzpfs; ahit? 

nfhs; Kjy; njhlh;ghd fhuzpfs;: 

 fr;rhg; nghUl;fSf;F mUfhik 

fr;rhnghUl;fis vspjpy; miljy; 

cw;gj;jp njhlh;ghd fhuzpfs 

 njhopyhsh;fs; fpilj;jy; 

 vhprf;jp %yj;jpw;F mUfhik 

 Nritfs; fpilj;jy; 

 gOJ ghh;g;G ikaq;fSld; njhlh;G 

 mj;jpahtrpaq;fs; fpilj;jy; 

 Nghf;Ftuj;J kw;Wk; jfty; njhlh;G 

 ghJfhg;G Njitfs; 

 jPaizg;G trjpfs; 

 fy;tp ngw;w njhopyhsh; kw;Wk; Muha;r;rp trjpfs; 

 njhopw;$lj;ij nghpJgLj;Jk; jd;ik 

 murpay; epiy 

 Vw;w kz;> rPNjh\z epiy 

 gpw njhopw;rhiyfSldhd cwT 

 tpw;gid njhlHghd fhuzpfs; 

re;ijf;F mUfhik 

kf;fspd; Fzhjprak; 

rpwg;Gr; rYiffs;> cs;Sh; thp kw;Wk; Vw;Wkjp ,wf;Fkjp jilfs; 

2. njhopw;rhiy ,Ug;gplk; ehl;Lg;Gwj;jpy; ,Ug;gjdhy; tUk; 
ed;ikfisAk; FiwghLfisAk; tpthp 

  (ghlg;gFjpia fhz;f) 

3. njhopw;rhiy ,Ug;gplk; efuj;jpy; ,Ug;gjdhy; tUk; 
ed;ikfisAk; FiwghLfisAk; tpthp 

  (ghlg;gFjpia fhz;f) 

4. njhopw;rhiy ,Ug;gplk; Gwefuj;jpy; ,Ug;gjdhy; tUk; 
ed;ikfisAk; FiwghLfisAk; tpthp 

  (ghlg;gFjpia fhz;f) 

5. njhopw;rhiy ,Ug;gplk; gw;wpa ntghpd; (Webber) nfhs;iffs; 
ahit? 

  (ghlg;gFjpia fhz;f) 

6. njhopw;$l js mikg;gpd; Nfhl;ghLfs; ahit? 

 mjpfgl;rk; nefpo;Tj;jd;ik 
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 mjpfgl;r ,izg;G 

 ,lj;ij mjpf gl;rk; gad;gLj;j Ntz;Lk 

 mjpfgl;r ghh;it 

 mjpfgl;r njhlh;G 

 Fiwe;j gl;r mirT 

 Fiwe;jgl;r cghijfs; 

 ifahSjy; Fiwe;j gl;rk; Ntz;Lk; 

 ghJfhg;G 

 nray;Kiw Xl;lk; 

 fz;lwpjy; 

7. js mikg;gpd; tiffis tpthp 

ehd;F tif js mikg;Gfs; cs;sd: 

 cw;gj;jp nghUs; / thpir js mikg;G 

 nray;Kiw js mikg;G 

 epiyahd js mikg;G 

 fyit js mikg;G 

cw;gj;jp nghUs; / thpir js mikg;G: 

xU nghUisNah> mjw;F xg;ghd NtW nghUisNah jahhpf;f 
,ae;jpuq;fisAk; cgfuzq;fisAk; xNu thpirapy; (Neuhf ,Uf;f 
Ntz;Lnkd;w fl;lhakpy;iy) mikg;gNj thpir js mikg;ghFk;.  
,j;js mikg;gpy; fr;rh nghUl;fs; ,ize;J nray;glf; $ba 
(xd;wd;gpd; xd;whf) ,af;fq;fspy; %yk; cw;gj;jp nghUl;fshf 

khw;wg;gLfpd;wd;.  ,t;tikg;gpy; cs;s ,ae;jpuq;fs; U – tbtj;jpy; 
my;yJ NfhL tbtj;jpy; ,Uf;Fk;. 

nray;Kiw js mikg;G 

 ,k;Kiw xt;nthU Jiwapd; nraiy nghWj;J 
mikf;fg;gLtjhFk;.  ,k;Kiwapy; xNu khjphpahd nray; GhpAk; 
,ae;jpuq;fs; xd;W Nrh;f;fg;gl;L jdp Jiwapy; mikf;fg; gLfpd;wd.  
mjhtJ> xt;nthU nraYk; jdpj;Jiwahf gphpf;fg;gl;L> mJ 
njhlh;ghd vy;yh ,ae;jpuq;fSk; mj;Jiwapy; itf;fg;gLfpd;wd.  
vLj;Jf;fhl;lhf> ,izf;Fk; ,ae;jpuk; ,izf;Fk;  Jiwapy; 
itf;fg;gl;L> vy;yh cw;gj;jp thpirfSf;Fkhd ,izf;Fk; 
NtiyfSk; nra;ag;gLfpd;wd.  

mirah/epiyahd js mikg;G 

,j;js mikg;gpy; nghUl;fs; ,Ue;j ,lj;jpNyNa mirahJ 
,Ue;J> mt;tplj;jpNyNa nkhj;j gzpAk; nra;J Kbf;fg; gLfpwJ.  
gzpahl;fSk; ,ae;jpuq;fSk; Njitahd ,af;fq;fSf;fhf nghUs; 
,Uf;Fk; ,lj;jpw;F vLj;Jr; nry;yg; gLfpd;wd.  ,j;js mikg;g 
nghpa njhopw;rhiy ,ae;jpuq;fs; fg;gy; fl;Ljy;> Mfpatw;wpw;F 
cfe;jjhFk;. 
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fyg;G js mikg;G 

fyg;G js mikg;G vd;gJ thpir KiwiaAk; nray; 
KiwiaAk; fye;j mikg;ghFk;.  gpd; tUk; #o;epiyfspy; ,k;Kiw 
gad;gLfpwJ: 

 xU epWtdj;jpd; nghUspy; mjpfkhd ghfq;fSk; 
,Ue;jhy; 

 cw;gj;jp nghUs; ntt;NtW tifapYk; mstpYk; 
cw;gj;jp nra;ag;gl Ntz;bapUe;jhy; 

8. cw;gj;jp jpl;lk; kw;Wk; fl;Lg;ghl;bd; Nehf;fq;fs; ahit? 

m. cw;gj;jp juk;: 

tpUk;gpa nghUis> tpUk;gpa mstpYk; juj;jpYk;> Fiwe;j 
nrytpy;> ghJfhg;ghf cw;gj;jp nra;tNj cw;gj;jp jpl;lk; kw;Wk; 
fl;Lg;ghl;bd; Kf;fpa Nehf;fkhFk;. 

n. njhopw;$l gad;ghL: 

njhopw;$lj;ij gad;gLj;jp cw;gj;jpia cah;e;j msTf;F 
ngUf;FtJ. 

o. nray;Kiw jpwd;: 

rpwe;j xUq;fpizg;gpd; %yk; mjpfgl;r nray;Kiw jpwd; 
guhkhpj;jy;. 

p. nghUl;fis vLj;Jr; nry;Yjy;: 

nghUl;fis Vw;w Neuj;jpy; thbf;ifahsh;fsplk; nfhz;L 
Nrh;j;jy;. 

q. ruf;fpUg;ig guhkhpj;jy: 

thbf;ifahsh;fs; cw;gj;jp Neuj;ij tpl Fiwe;j Neuj;jpy; 
Nfl;Fk;NghJ nfhLf;Fk; tz;zk; cw;gj;jp nghUl;fisAk; 
elg;G nghUl;fis NghJkhd msT ,Ug;G itj;Jf; nfhs;s 
Ntz;Lk;. 

r. nefpo;Tj;jd;ik: 

cw;gj;jp Kiwapy; nefpo;Tj;jd;ik ifahz;L> Ntiyia 
Ntf;gLj;Jtij jtph;f;f. 

s. Ntiyapy; nray;jpwd;: 

mjpfgl;r nray;jpwd; mila> rhpahd gzpahis rhpahd 
gzpapy;> rhpahd ,lj;jpy;> rhpahd Neuj;jpy;> rhpahd $ypf;F 
mkh;j;Jtij cw;gj;jp jpl;lk; kw;Wk; fl;Lg;ghL 
nray;gLj;JfpwJ. 

t. Ntiyf;F tuhik: 

gzpahl;fs; tuhkypUg;gij Fiwf;f cw;gj;jp jpl;lk; kw;Wk; 
fl;Lg;ghL cjTfpwJ. 
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u. FO xw;Wik: 

gzpahl;fspy; rNfhjuj;Jtj;ij GFj;jp> FO xw;Wikia 
tsh;j;JtJ cw;gj;jp jpl;lk; kw;Wk; fl;Lg;ghl;bd; kw;nwhU 
Nehf;fkhFk;. 

v. Gjpa KiwfSf;fhd MNyhridfs;: 

cw;gj;jp jpl;lk; kw;Wk; fl;Lg;ghL> gzpahl;fsplkpUe;J GJ 
MNyhridfisak;> topKiwfisAk; ngWtij 
Cf;Ftpf;fpwJ. 

w. Fiwe;j Nkw;ghh;it: 

Ntiyahl;fs; kj;jpapy; Mh;tj;ij J}z;b> ,jd; %yk; 
Nkw;ghh;itia Fiwg;gJ cw;gj;jp jpl;lk; kw;Wk; fl;Lg;ghl;bd; 
kw;nwhU Nehf;fkhFk;. 

x. jhkj Neuf; Fiwg;G: 

nghUs;> fUtp> Nkw;ghh;it> rhpghh;g;G> vLj;Jr; nry;Yjy; 
Mfpat;wpy; Fiw Vw;gLtjhy; tUk; jhkjq;fis Fiwg;gJk; 
cw;gj;jp jpl;lk; kw;Wk; fl;Lg;ghl;bd; Nehf;fkhFk;  

9. cw;gj;jp jpl;lk; kw;Wk; cw;gj;jp fl;Lg;ghLfSf;fhd 
NtWghLfs; ahit? 

  (ghlg;gFjpia fhz;f) 
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myF – 2 

 

ïaªâu guhkÇ¥ò 

 guhkhpg;G vd;gJ mwpe;Njh mwpahkNyh> ,ae;jpuq;fspd; 
,af;fq;fSlNdNa Njhd;wp tsh;e;j goikahd xU nrayhFk;.  
guhkhpg;G Nkyhz;ik vd;gJ tof;fkhd jpl;lkpl;l> kw;Wk; jLg;GKiw 
guhkhpg;Gfis jpl;lkpl;L fl;Lg;gLj;JtJ MFk;. 

 

 

 

 

 

 

 

 

 

 

 

 

guhkhpg;G Kiw 

guhkhpg;G gFjpfs;: 

Kf;fpa %d;W guhkhpg;G gFjpfs;:   

fl;llk; 

,ae;jpuk; 

kpd; guhkhpg;G. 

1. fl;ll guhkhpg;G: 

fl;llk; fl;Ljy;> guhkhpj;jy;> ePh;> vhpthA> mOj;jg;gl;l fhw;W> 
fhw;Nwhl;l khf;Fjy;> #Nlw;Wjy;> fhw;Wg;gjd gLj;Jjy;> th;zk; 
g+Rjy;> ePh;Foha; kw;Wk; ku Ntiyfs; Mfpatw;iw gw;wpajhFk;. 

2. ,ae;jpu guhkhpg;G: 

,ae;jpuq;fisAk; cgfuzq;fisAk; guhkhpj;jy;> Nghf;Ftuj;J> 
Ch;jpfs;> nghUs; ifahSk; cgfuzq;fs;> ePutp ,ae;jpuk;> 
nfhjpfyd;fs;> mOj;jpfs;> #io Mfpatw;iwg; gw;wpajhFk;. 

3. kpd; guhkhpg;G: 

kpd; ,ae;jpuq;fs;> kpd; flj;jp> kpd; khw;wp> rhjdq;fs;> kpd; 
,af;fp> njhiynjhlh;G rhjdq;fs;> kpd; nghUj;jpfs;> kpd; 
tpsf;Ffs;> kpd; tprpwpfs;> fUtpfs;> fl;Lg;ghl;L rhjdq;fs;> kw;Wk; 
kpd;fyd; Mfpatw;wpd; guhkhpg;G gw;wpajhFk;. 

 
nra;Kiw 

 
cw;gj;jp 

 
fr;rhg; nghUs; 

 
guhkhpg;G 

 
Ftpe;j guhkhpg;G 

Njitfs; 

 
guhkhpg;G 
trjpfs; 
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guhkhpg;gpd; Nehf;fq;fs;: 

guhkhpg;gpd; Kf;fpa Nehf;fq;fs; gpd; tUtdthFk;. 

a. njhopw;rhiy> njhopw;$lk;> cgfuzq;fs;> ,ae;jpuq;fs;> 
fUtpfs; Mfpatw;iw cgNahf epiyapy; itj;Jf; 
nfhs;s. 

b. ghJfhg;G NfLfspypUe;J jLj;J cgfuzq;fis 
ghJfhg;ghf itj;Jf; nfhs;s. 

c. Fwpg;gplg;gl;l jpl;gEl;gj;jpy;> fhy jpl;lj;jpd;gb 
thbf;ifahsh;fSf;F cw;gj;jp nghUl;fis toq;f. 

d. ,ae;jpuq;fspd; gOJ Neuj;ij Fiwe;jgl;rkhf;fp 
cw;gj;jp jpl;lj;ij fl;Lf;Fs; itj;Jf;nfhs;s. 

e. cw;gj;jp Row;rpia Fwpg;gpl;l vy;iyf;Fs; itj;Jf; 
nfhs;s. 

f. ,ae;jpu fUtpfis> cw;gj;jp NjitfSf;fhf 
khw;wpaikj;jy;. 

g. ,aq;fptUk; ,ae;jpuq;fspd; cw;gj;jp jpwid mjpfhpj;J 
%yjdk; NkYk; fldhtij jLf;fpwJ. 

h. guhkhpg;G nryTfis Fiwj;J njhopw;rhiy 
Nkw;nryTfis Fiwg;gjw;F toptFj;jy;. 

i. cw;gj;jp nryTfspy; ,ae;jpuq;fs; gOJghh;g;Gf;F MFk; 
Neubahd nryTfis Fiwe;jgl;rkhf;Fjy; 

j. njhopw;rhiyapd; ,ae;jpuq;fspd; ga;dghLs;s 
tUlq;fis $l;l mtw;iw khw;wpf;nfhs;s Vw;gLk; 
%yjd nryTfis ,ad;wtiu jhkjg;gLj;j 

k. khw;wpaikg;Gf;Fhpa my;yJ Gjpa KjyPL Fwpj;J 
jPh;khdq;fs; vLf;f Nkyhz;ikf;F cjTjy;.  NkYk; 
Fwpg;Gfs; jahh; nra;a> ,ae;jpuq;fis Njh;T nra;a> 
mtw;iw nghUj;j> Jtq;f> Nghd;wtw;wpy; gq;Fngw. 

l. cghpfSf;Fk; cgfuzq;fSf;k; trjpfis Vw;gLj;jp 
tpw;gidahsh; mgptpUj;jp> eph;zak; kw;Wk; ,wf;Fkjp 
gjpyspf;Fk; El;g cjtpfs; mspj;jy; 

m. cghpfs;> fUtpfs; Mfpatw;wpd; nfhs;KjYf;Fk;> Nrh;j;J 
itj;jYf;Fk;> gad;gLj;JjYf;Fkhd topKiwfis 
nray;gLj;Jtjw;F cjTfpwJ. 

n. njhopw;rhiy> Njrpa kw;Wk; rh;tNjr epakq;fSf;F 
,zq;f cjphpfisAk; nghUl;fisak; rPuhf;fp> 
me;epakq;fis gad;gLj;JNthh; midtUk; Vw;Wf; 
nfhs;s cjTjy;.  NkYk; tiffis Fiwj;J ruf;F 
fl;Lg;ghl;bw;Fk; cjTfpwJ. 

o. jpwd;kpFe;j Ntiyahl;fSf;Fk; ,af;Feh;fSf;Fk; 
gapw;rpaspj;J> Kd;Ndw;wkila cjTfpwJ. 
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guhkhpg;G tiffs; 

cfe;j guhkhpg;G Kiwia gpd;tUtdtw;wpypUe;J Njh;e;J 
nfhs;syhk;: 

I. ,af;f guhkhpg;G 

II. Vjph;ghh;j;J guhkhpj;jy; 

III. gOjile;jgpd; guhkhpj;jy;/rhp nra;Ak; guhkhpg;G 

IV. jpl;lkpl;l/tof;fkhd guhkhpg;G – tof;fkhf my;yJ 
jw;fhypf Ntiy epWj;jj;jpd; NghJ 

V. jLg;G guhkhpg;G/Ntiy jpl;l guhkhpg;G 

guhkhpg;G Kiwfs; 

 

 

 

jpl;lkpl;l guhkhpg;G     jpl;lkplg;glhj guhkhpg;G 

 

 

 

jLg;G guhkhpg;G      rhpghh;g;G guhkhpg;G 

 

 

 

Xl;l Neu    Ntiy epWj;j  gOJ Neu Ntiy epWj;j 

guhkhpg;G     guhkhpg;G  guhkhpg;G   guhkhpg;G 

gOJ Neu guhkhpg;G 

 ,ae;jpuq;fs; my;yJ fUtpfs; gOjile;jgpd; gOJ ghh;g;gJ 
gOJ Neu guhkhpg;G MFk;.  cjhuzkhf> xU ,ae;jpuj;jpd; gl;il 
fpope;J mJ gOjile;j gpd; mij khw;WtJ gOJ Neu guhkhpg;ghFk;.  
,g;guhkhpg;gpw;F Njitahd nghUl;fs;> cjphpfs;> Ntiyahl;fs; 
Mfpad Kd;dNu mspf;fg;gLfpd;wd. 

 gOjile;j ,ae;jpuj;ij Vw;ff;$ba epiyf;F khw;wp 
mikg;gjhy; gOJ Neu guhkhpg;G xU rhpghh;g;G guhkhpg;G MFk;. 
gOjile;j ,ae;jpuq;fis gOJ ghh;g;gJ ,jpy; Kf;fpakhf mlq;Fk;. 

rhpghh;g;G guhkhpg;G nray;fs; 

 
 jpl;lkpl;l nray;fs;    jpl;lkplg;glhj nray;fs; 

 1. nghJthd gOJfs;                1. gOjile;j gpd; 

 2. jpl;lkplg;gl;l khw;wq;fs; gOJ ghh;j;jy; 
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 3. KO ghpNrhjidfs;/gOJghh;j;jy; 

 4. guhkhpg;G Njitfis Fiwf;f 

  khw;wq;fis Vw;gLj;Jjy; 

 Mjyhy; rhpghh;g;G guhkhpg;G nray;fs; cw;gj;jp jpl;lj;ij 
ghjpf;fpwJ.  ,jdhy; ghuhkhpg;G NtiyiaAk; gzpahl;fisAk; gphpj;J 
vy;yh ,ae;jpuq;fisAk; rhpahf ftdpf;Fk; tz;zk; Ntiyg;gOit 
jpl;lkpLtJ ,ayhkw;Ngha; tpLfpwJ.  Njitg;gl;l gzpahl;fSk; 
cjphpfSk; fpilf;fhkw; NghFk; jUthapy; Ntiy NeuKk; gOJ 
NeuKk; mjpfhpf;fpd;wd.  ,r;nray; Kiwapd; tpisthf epWtd 
nray;jpwd; fPo;epiyf;F js;sg;gLfpwJ.  ,jdhy; ,k;Kiwia vy;yh 
,ae;jpuq;fSf;Fk; ghpe;Jiuf;f KbahJ. 

gOJ Neu guhkhpg;gpd; Nehf;fq;fs;: 

 gOJ Neu guhkhpg;G gpd;tUk; Nehf;fq;fis epiwNtw;w 
tpiofpwJ: 

1. cw;gj;jpf;F jlq;fy; Vw;gLtij Fiwf;f> tpiutpy; 
,ae;jpuj;ij ,af;f epiyf;F nfhz;Ltu ,e;Nehf;fq;fs; 
cw;gj;jp jpwd;> cw;gj;jp nryT> cw;gj;jp juk;> 
thbf;ifahsh; jpUg;jp> Mfpatw;iw Neubahf 
ghjpf;fyhk;. 

2. tof;fkhd $yp kw;Wk; mjpfg;gbahd Neu $yp cl;gl;l 
gOJ ghh;g;G nryTfis fl;Lg;gLj;j. 

3. ,ae;jpuq;fis gOJ ghh;j;J gad;gLj;jg;gLk; cjphp 
ghfq;fspd; kPjhd KjyPl;il fl;Lg;gLj;j. 

4. khw;W ,ae;jpuq;fspd; kPjhd KjyPl;il fl;Lg;gLj;j@ 
Njitahd gOJfis jPh;f;Fk; tiu cw;gj;jp 
,ae;jpuq;fs; khw;wg;gLfpd;wd. 

gOJ Neu guhkhpg;gpd; Fiwfs;: 

1. gOJfs; nghJthf Kf;fpa Neuq;fspy; Vw;gLfpd;wd.  
,J gOJ ghh;g;gij Jhpjg;gLj;jp> rhpapy;yhj 
guhkhpg;gpw;F top elj;JfpwJ.  ,jdhy; cw;gj;jpapy; 
mjpf jhkjj;ij Vw;gLj;jp cw;gj;jp tpfpjj;ij 
Fiwf;fpwJ. 

2. ,ae;jpu tiffs; Ntfkhf rPuope;J ,yhgj;ij Neubahf 
,of;fr; nra;fpd;wd. 

3. tpgj;J tha;g;Gfs; mjpfhpj;J> njhoyhspfspd; ghJfhg;Gk; 
,ae;jpuq;fspd; ghJfhg;Gk; FiwfpwJ. 

4. nghUl;fs; tPzhfp tpLfpd;wd. 

5. rl;l rhrdj;jpd; fl;Lg;ghl;by; ,aq;Fk; ,ae;jpuq;fSf;F 
gOJ Neu guhkhpg;G Kiwia gad;gLj;j KbahJ.  vL: 
J}f;fp> kw;Wk; mOj;j fyd;fs;. 

6. guhkhpg;G Ntiyia jpl;lkpLtJ ,ayhkw; 
Ngha;tpLfpd;wJ. 
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7. Ntiyg;gOit gfph;e;jspg;gJ ,aYtjpy;iy. 

8. guhkhpg;G njhopyhspfis rPuhf gad;gLj;j 
,ayhkw;NghfpwJ. 

9. gzpahl;fs; ,y;yhjjhy; ,ae;jpuj;jpd; gOJ Neuk; 
mjpfhpf;fpwJ. 

10. $Ljyhd cghp ruf;fpUg;G 

gOJ Neu guty;: 

 guhkhpg;G nfhs;iffis cUthf;f gOJ NEu guty; tptuq;fs; 
mbg;gil ahfpd;wd.  Fwpg;gpl;l ,af;f Neuj;jpw;Fs; Ntiy 
,ae;jpuj;jpd; guhkhpg;gw;w nray;ghl;bd; gOJ Neu guty; 
fhz;gpf;fpwJ.  rhuhuzkhf Xl;l Neuj;ij kPwp elf;Fk; gOJfspd; 
gpd;dq;fspd; gutyhf ,J fhz;gpf;fg;gLk;.  gOJfspy;yhj Xl;l 
Neuj;jpd; guty;fspypUe;J gOJ Neu guty; cUntLf;fpd;wJ. 

 

tisNfhL a. ruhrhp gOJ Neu tisNfhl;il tpl Fiwe;j 
khw;wj;ijf; fhl;LfpwJ. 

tisNfhL b. xU vjph;kiwahf mLf;fhf gutpapUe;J> Rkhwhd 
khw;wj;ijf; fhl;LfpwJ. 

tisNfhL c. mjpf khw;wj;ijf; fhl;LfpwJ. 

nrq;Fj;Jf; NfhLfs; khwhj gOJ Neuq;fisf; fhz;gpf;fpwJ. 
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Nkw;fz;l glk; gOJ Neu gutiy fhz;gpf;fpwJ.  ,g;guty;fs; 

,ae;jpuq;fspd; jd;ikiag; nghWj;J ntt;NtW tbtq;fisg; ngWk;.  
vLj;Jf;fhl;lhf> rpy mirAk; ghfq;fis cila xU ,ae;jpuk; 
fle;j gOjpw;F xj;j ,ilntspf;Fg; gpd; gOjilAk;.  mjhtJ> 
mt;nte;jpuk; gOJ Neu gutypy; Fiwe;j khw;wj;ijNa fhz;gpf;fpwJ. 

mijtpl nghpa> mjpf ghfq;fSs;s ,ae;jpuj;jpy; xt;nthU 
ghfj;jpw;Fk; xU gOJ guty; ,Uf;Fk;.  vy;yh ghfq;fspd; gOJ Neu 
guty;fisAk; VNjh xU fhuzj;jpdhy; xd;W Nrh;f;Fk; nghOJ mJ 
nghpa tpj;jpahrq;fis nfhz;L tUk;.  gy fhuzq;fSs; VNjDk; 
xd;wpdhy; ,ae;jpuk; gOjilayhk;.  Rpy gOJfs; Ke;ija 
gOJghh;g;G Kbe;j clNdNa epfoyhk;.  my;yJ gy ehl;fSf;Fg; 
gpd;  epfoyhk;.  MfNt> mNj ruhrhp gOJ Neuj;jpw;F gy 
khw;wq;fSila gOJ Neuj;ij ,q;Nf fhzyhk;. 

jLg;G guhkhpg;G 

 ,ae;jpuq;fs; gOjhtij jLg;gjw;fhf jpl;lkpl;L nra;ag;gLk; 
tof;fkhd eltbf;iffisf; nfhz;lJ jLg;G guhkhpg;G MFk;.  
cuha;it Fiwf;f vz;nzapLjYk; rhpghh;j;jYk; jLg;G guhkhpg;gpd; 
,U ghfq;fshFk;. 
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,ae;jpu Nritfspd; jLg;G guhkhpg;G: 

jLg;G ,ae;jpu guhkhpg;ig NkYk; ,uz;lhf gphpf;fyhk;. 

1. cw;gj;jp Jiwapd; jLg;G guhkhpg;G 

2. ,ae;jpu Nritfspd; jLg;G guhkhpg;G 

1. cw;gj;jp Jiwapd; jLg;G guhkhpg;G: 

tof;fkhd guhkhpg;G jtpu elj;Jk; vjph;ghh;j;J nra;Ak; 
fz;fhzpg;G> kw;Wk; KOikahd gOJ ghh;g;G Mfpait ,jpy; 
mlq;Fk;.  jLg;G guhkhpg;G Njitg;gLk; rpy ,ae;jpuq;fs;:  fl;llk;> 
kpd; rf;jp> ,ae;jpuk;> nghUs; ifahSk; cgfuzk;> thfdq;fs;> ePh; 
tpepNahfk;> fopT ntapNaw;wk;> fplq;F> fUtp miw> Neuf; fhg;ghsh; 
mYtyfk;> jP mizf;Fk; trjpfs;> Mfpad: 

jLg;G guhkhpg;G tiffs;: 

ehd;F tif jLg;G guhkhpg;Gfs; gpd; tUkhW: 

1. fhy mbg;gilapyhd jLg;G guhkhpg;G: 

,g;guhkhpg;ghdJ Fwpg;gpl;l fhy ,ilntspfspy; eil 
ngWtjhFk;.  vL.  ,uz;L khjq;fSf;F xU Kiw.  fhy 
msit fz;fhzpg;gJ vspjhdhjhy; ,t;tbg;gilapy; guhkhpg;G 
gadPl;bd; gydhf ,y;yhky; fhy mbg;gilapy; nra;ag;gLfpwJ. 

2. Ntiyg; gO mbg;gilapyhd jLg;G guhkhpg;G: 

Fwpg;gpl;l rpy ,af;f Neuj;jpw;F gpd;dNuh my;yJ Ntiy 
mstpd; gpd;dNuh guhkhpg;G nra;ag;gLfpwJ.  cjhuzkhf efyf 
,ae;jpuj;jpy; xt;nthU 40>000 efy;fSf;Fg; gpd;dUk; guhkhpg;G 
nra;ag;glyhk;.  fhy mbg;gilapy; nra;ag;gLk; NghJ 
Ntiyg;gOit fz; fhzpg;gJ fbdkhFk;.  ,jdhy; vz;zpf;if 
nra;tJ ,ae;jpuka khff;fg;gl;lhy; vspjhapUf;Fk;. 

3. tha;g;G mbg;gilapyhd guhkhpg;G: 

gOJ ghh;j;jy; ,ae;jpuk; ,af;fj;jpypy;yhky; ,Uf;Fk; NghJ 
nra;ag; gLfpwJ.  cjhuzkhf> tpLKiw ehl;fspy; nra;ag; 
gLjy;. 

4. epge;jid mbg;gilapyhd guhkhpg;G: 

fz;fhzpg;ig jpl;lkpl;L> fz;fhzpg;gpd; NghJ gOJ ghh;g;G 
mtrpak; vd;W njhpatUk; NghJ guhkhpg;G nra;ag;glyhk;.  

cjhuzkhf> fz; fhzpg;gpd; NghJ Ntfj;jil 2mm msT 
Nja;e;J tpl;lJ vd mwpag;gl;lhy; mij khw;wp tplyhk;.  ,J 
,ae;jpuj;ij rhpahf fz;fhzpg;gjd; %yNk nra;a KbAk;.  
fz;fhzpg;gpw;fhf vy;yh ghfq;fisAk; gphpj;Jg; ghh;f;f Ntz;ba 
#o;epiyfspy; ,g;guhkhpg;G fbdkhfpwJ. 

ghJfhg;G guhkhpg;Gld; gad;gLj;jg;gLk; NtW rpy nrhw;fs;: 

Xl;lg; guhkhpg;G vd;gJ ,ae;jpuk; Xl;lj;jpypUf;Fk;NghNj 
nra;ag;gLk; guhkhpg;G MFk;.  Ntiy epWj;jg; guhkhpg;G vd;gJ 
,ae;jpuj;jpy; Ntiy eil ngwhj nghOJ eilngWk; guhkhpg;G 

MFk;. rhp ghh;j;jy; (servicing) vd;gJ jpl;lkpl;l ,ilntspfspy; 
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Rj;jg;gLj;Jjy; vz;nzapLjy; Nghd;w rpW nray;fis 
nra;tjhFk;. 

Kd; Fwpj;j guhkhpg;G vd;gJ Kd;Fwpj;j Njjpfspy; ,ae;jpuk; 
ghh;it aplg;gl;L> KOikahf gOJ ghh;f;fg;gl;L kw;Wk; 
vz;nzaplg;gLt jhFk;.  ,ae;jpuj;ij KOikahf rhpghh;j;jy> 
njhl;bfis Rj;jg; gLj;Jjy;> nts;isabj;jy; Mfpait 
,jw;fhd vLj;Jf;fhl;L fshFk;.   

jpl;lkpl;l guhkhpg;G vd;gJ Kd; $wg;gl;l tiffspypUe;J 
jpUj;jg;gl;ljhFk;.  RUq;ff;$wpdhy;> jpl;lkpl;l guhkhpg;G 
vd;gJ> gpw;fhy Ntiy njhlh;ghd gzpfs;> mtw;iw 
nray;gLj;Jtjw;F Njitahd jpwd;fs;> mij nra;tjw;fhd 
rpwe;j topKiw> fzpf; fg;gl;l Neuk; Njitahd nghUl;fs;> 
mtw;wpd; tpiyfs;> kw;Wk; Kf;fpaj;Jtkspf;fg;gl;l thpirapy; 
Fwpg;gpl;l nray; jpl;lq;fspd; fhy msT Mfpatw;iwg; 
gw;wpajhFk;. 

vjph;ghh;g;G guhkhpg;G vd;gJ gpugykhfptUk; xU Gjpa Kiw 
jLg;G guhkhpg;G tifahFk;.  ,jpy; gpur;rpidfis jhdhf 
czh;e;J nfhs;Sk; rpy fUtpfis gad;gLj;jyhk;.  
,t;thwhd guhkhpg;G KOikahf gOJ ghh;g;gjw;fhd 
Neuj;ijAk; NjitiaAk; mwpe;J nfhs;s cjTk;. 

jLg;G guhkhpg;gpd; mbg;gilfs;: 

njhopw;rhiyapYs;s jLg;G guhkhpg;gpd; gy;NtW mbg;gilfs;: 

a. njhopw;$lj;jpd; ,ae;jpu kw;Wk; fUtpfspd; ruf;fpUg;Gk; 
itf;fg;gl Ntz;Lk;. 

b. ,ae;jpuq;fspd; Kf;fpaj;Jtj;jpd; gb mtw;iw gphpg;gjd; %yk; 
jLg;G guhkhpg;G Njitg;gLk; ,ae;jpuq;fis mwpe;J 
nfhs;syhk;. 

c. rpwg;ghf jpl;lkplg;gl;l guhkhpg;G Kiw. 

d. rpwe;j vz;nzapLk; Kiw.  mjhtJ mirAk; ghfq;fis 
xOq;fhd Kiwapy; Rj;jk; nra;J vz;nzapLjy; 

e. Njitahd mwpf;iffis jahh; nra;J Muha;jy; 

f. guhkhpg;G Ntiyfis jpl;lkpLjy; 

g. guhkhpg;G cjphpfis fl;lg;gLjy;. 

h. jLg;G guhkhpg;G Ntiyf;fhd xOq;F. 

i. Nja;e;J Nghd ghfq;fis khw;Wjy;. 

j. Kf;fpakhd ,ae;jpuq;fSf;F khw;W ,ae;jpuq;fs; toq;Fjy;. 

jLg;G guhkhpg;gpd; Nehf;fq;fs;: 

a. vjph;ghuhj cw;gj;jp jlq;fy;fs; Vw;glhj gbf;F mtw;iw fz;L 
gpbj;J jLj;jy;. 

b. Mtru NjitfSf;F gad;gLj;Jk; gbf;F ,ae;jpuq;fis jahh; 
epiyapy; itj;jpUj;jy;. 
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c. ,ae;jpuq;fspd; kjpg;ig ghJfhf;f mt;tg;NghJ fz;fhzpj;J> 
gOJ ghh;j;J Rj;jpfhpj;jy;. 

d. guhkhpg;G Ntiyapd; gOit Fiwj;jy;. 

e. gzpahl;fspd; tho;it ghJfhf;f. 

jLg;G guhkhpg;G kw;Wk; gOJ Neu gOJ ghh;g;G: 

Fwpg;gpl;l vy;iyf;Fs; ,ad;wtiu> juj;jpy; Fiw Vw;glhjgb 
jLj;J> juj;ij fl;Lg;gLj;j juf;fl;Lg;ghl;L topKiwfs; 
nra;ag;gLfpd;wd.  rpy Ntisfspy; ,jw;F ,ae;jpu guhkhpg;G 
mtrpakhfyhk;.  juk;> msT kw;Wk; nryT jpl;lq;fis re;jpf;f 
guhkhpg;G cjTfpwJ.  #o;epiyfSf;Fk; nryTf;Fk; jFe;jhw;Nghy 
khw;Wf; nfhs;iffis gpd;gw;wyhk;. 

guhkhpg;G nryT rkepiy: 

gpd;tUk; tiuglj;jpy; Fwpg;gpl;Ls;sgb> cfe;j guhkhpg;G 
tifia Njh;e;njLg;gJ nryT rkepiyiag; nghWj;Nj mikfpwJ. 

jLg;G guhkhpg;G nryT kw;Wk; gOJghh;g;G nryTfis 
Fiwf;Fk; nfhs;ifiaNa Nkyhsh; Njh;e;njLf;f Kw;gLthh;. 

tisNfhL a   –  jLg;G guhkhpg;G caUk;NghJ guhkhpg;G 
nryTfs; caUtij fhl;LfpwJ.  

tisNfhL b    – jLg;G guhkhpg;G caUk;NghJ gOJghh;g;G 
nryTfs; Fiwe;J tUtij fhl;LfpwJ. 

tisNfhL a & b – d; $l;Lj; njhifia tisNfhL c fhl;LfpwJ.  

mt;tisNfhL ve;j ,lj;jpy; Fiwe;j gl;rkhf ,Uf;fpwNjh 
mJNt Njitg;gl;l jLg;G guhkhpg;G nryit Fiwf;fpwJ. 

jLg;G guhkhpg;gpd; ed;ikfs;: 

a. ,ae;jpuj;jpd; Mal;fhyk; caUfpwJ. 

b. gOJfs; Fiwtjhy; cw;gj;jp jpl;lq;fs; vspjpy; nra;a 
,aYfpwJ. 

c. gOJ Neuk; Fiwtjhy; cw;gj;jp jpwd; caUfpwJ. 

d. kPz;Lk; kPz;Lk; Vw;gLk; gOJfis Fiwg;gjd; %yk; cw;gj;jp 
Kiwapd; ek;gfj;jd;ik mjpfhpf;fpwJ. 

e. ,ae;jpuk; kw;Wk; njhopyhsh;fspd; ghJfhg;G mjpfhpf;fpwJ. 

top Kiw Muha;r;rp: 

Kiwg;gbahd Nehf;fj;ijAk;> jw;Nghija cz;ikfis 
ghprPyid nra;aTk;> ,J jtpu> Kd;Ndw;wq;fis fw;gidfs; %yk; 
mZfTk; nra;Ak;gbahf ntt;NtW gpur;ridfisAk; MuhAk; 
nray;KiwNa topKiw Muha;r;rp MFk;. 

top Kiw Muha;r;rp: 

top Kiw Muha;r;rp vd;gJ xU JiwiaNah> my;yJ 
gFjpiaNah> ,ae;jpu js mikg;igNah my;yJ Ntiyr; #oiyNah 
Kd;Ndw;Wtjw;fhf nra;Ak; Muha;r;rp MFk;. 
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mirT Muha;r;rp: 

mirT Muha;r;rp vd;gJ xU jdpegh; ,af;Feh> mtuJ js 
mikg;G> ,Ug;gplk;> mth; Ntiy nra;Ak;NghJ Vw;gLk; cly; mirT 
Mfpatw;iwg; gw;wpa tphpthd Muha;r;rp MFk;. 

rpw;wirT Muha;r;rp: 

rpw;wirT Muha;r;rp vd;gJ iffSk; fhy;fSk; tpiuthf 
mirtJ gw;wpa kpfTk; tptukhd Muha;r;rpahFk;.  Gifg;glk; 
vLf;Fk; fUtp kw;Wk; glr;RUs;fis gad;gLj;jp if mirTfs; 
glk;gpbf;fg; gLfpd;wd. 

topKiw Muha;r;rp/mirT Muha;r;rpapd; Nehf;fq;fs;: 

i. rpwe;j ,ae;jpu mikg;G. 

ii. rPh;jpUj;jg;gl;l js mikg;G. 

iii. rpwe;j Ntiyr; #oYk; Rw;Wg;GwKk;. 

iv. cah;e;j ghJfhg;G kw;Wk; Rfhjhu jpl;lk;. 

v. rPh;jpUe;jpa gzp Xl;lk;. 

vi. Nkk;gl;l juk;. 

vii. Mjpfkhd Ntiy jpUg;jp. 

viii. cah;e;j <l;ly;. 

ix. tsq;fis rpwg;ghf gad;gLj;Jjy;. 

x. rpwg;ghf nghUl;fis ifahSjy;. 

xi. Rpwg;ghd nray;KiwfSk; nray;ghLfSk;. 

xii. Rhpahd ruf;fpUg;G 

xiii. cfe;j cw;gj;jp 

xiv. Nkk;gl;l epw;thfk;. 

xv. Fiwe;j fopT 

xvi. rPh;ikahf;Fjy; kw;Wk; epahag;gLj;Jjy;. 

nray;Kiw Ma;tpd; njhFjp: 

,ij js mikg;G> gzpr; #oy;> mirT> juj;jpl;lk;> 
tbtikg;G> fUtpfs;> cgfuzq;fs; kw;Wk; nghUs; ifahSjy; 
Mfpatw;wpy; gad;gLj;jyhk;. 

nray; Kiw Muha;r;rpapy; gpd;tUk; rPh;jpUj;jq;fs; nra;ag;glyhk;. 

a. FWfpa fhy rPh;jpUj;jq;fs;: 

,it FWfpa fhyj;jpy; Fiwe;j nrytpy; 
mwpKfg;gLj;jg; glyhk;. 
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b. ePz;lfhy rPh;jpUj;jq;fs;: 

jw;fhyj;jpw; Vw;Wf; nfhs;s ,ayhj> ePz;lehs; 
jpl;lq;fSk; mjpf KjyPLk; NjitggLk; rPh;jpUj;jq;fs;. 

nray;Kiw Muha;r;rp topKiwfs;: 

1. xU Ntiyapd; ,af;fq;fis gphpj;jy;: 

 xU cw;gj;jp Ntiyapy; Njitg;gLk; midj;J 
,af;fq;fisAk; tptukhf gl;baypLjy;. 

2. Ntiyapd; xt;nthU EZf;fj;ijAk; gw;wp tpdhntOg;Gjy;: 

 nray;Kiw Muha;r;rp ty;Yeh;> mt;Ntiyapd; gy;NtW 
,af;fq;fs; kw;Wk; mit nra;ag;gLk; Kiw gw;wpAk;> 
gad;gLj;jg;gLk; fUtpfs; gw;wpAk; gy Nfs;tpfis 
vOg;Gfpd;whh;.  ,ij El;g ghpNrhjid vd;Wk; miog;gh;.  gpd; 
tUtd gw;wp mjpfk; tprhuiz nra;jy; mtrpak;: 

 ,lk;  

 fhuzk;  

 thpirKiw  

 egh; 

 cghak;. 

3. Gjpa topKiwfis tFj;jy;: 

 GJ topKiwia KbT nra;AKd; nray;Kiw Ma;tpd;NghJ 
gpd; tUk; epiyfis fUj;jpw; nfhs;s Ntz;Lk;. 

 ntspNaw;Wjy; 

 fyj;jy; 

 thpiria khw;wpaikj;jy;: 

- xd;W $l;Ljy;  

- fplq;F 

- fz;fhzpg;G 

- nray;gLj;Jjy; 

4. Gjpa topKiwia guhkhpj;jy;: 

 GJ topKiwia nray;gLj;jpa gpd;> mJ gioa tbtpw;F 
eOtpr; nrd;Wtplhky;> mjpfhukw;w khw;wq;fs; 
eilngwhjgbf;F Fwpg;gpl;l tbtpy; fhf;fg;gl Ntz;Lk;. 

nray;Kiw Muha;r;rpapd; gFKiw mZFKiw: 

nray;Kiw Muha;r;rpapy; gpd;tUk; epiyfs; mlq;fpAs;sd: 

 Njh;e;njLj;jy;  -  Ntiyia Muha;jy; 

 Fwpg;ngOJjy;  - jw;Nghija nray;Kiw gw;wpa vy;yh 
cz;ikfisAk; glq;fs; %ykhfTk; gpw 
cghaq;fs; %ykhfTk; vOjp itj;jy;. 

 Muha;jy; - vy;yh cz;ikfisAk; Ez;zpg;ghf 
Muha;jy; 
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 cUthf;Fjy;   - rpwe;j> rpf;fdkhd topKiwia 
cUthf;Fjy; 

 tiuaWj;jy; - mwpKfg;gLj;Jk; GJKiwia tiuaWj;jy; 

 epWTjy; - jpl;lkpl;l Kiwfis epWTjy; 

 guhkhpj;jy; - jpl;lkpl;l Kiwfis guhkhpj;jy; 

1. Njh;e;njLj;jy;: 

nray;Kiw Muha;r;rpapd; mbg;gil epiyfspy; Njh;e;njLj;jy; 
mjpfgl;r rthyhf ,Uf;fpwJ.  xt;nthU jpl;lj;jpYk; Kjy; fl;lj;jpy; 
tpgukhd Muha;r;rp Njitg;gLfpwJ. 

Fwpg;gpl;l nray;Kiw gw;wpa Muha;r;rp Nghd;w rpW Ntiyfspy; 
Njh;e;njLj;jy; vspjhapUf;fyhk;.  Mdhy; gpur;ridfs; nghpjh 
apUf;Fk;.  Nghpa Ntiyfspy; njhlf;f eph;za Ma;T 
Vw;gLj;jg;glyhk;. 
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a. eph;za mZFKiw: 

nghpa jpl;lq;fspy; Ma;T Njitg;gLk; Fwpg;gpl;l njhFjpfis 
Njh;T nra;a eph;za mZFKiw cjTfpwJ.  eph;za 
mZFKiwapy; gpd;tUk; epiyfs; mlq;Fk;: 

 %yjd mikg;ig gphpj;jwpjy; 

 Nrytpd; mbg;gilapy; thpirg;gLj;Jjy; 

 epfOkplj;jpy; rhpghh;j;jy 

 nryTFiwg;G kw;Wk; kjpg;G Nrh;j;jypd; mbg;gilapy; 
kPz;Lk; thpirg;gLj;Jjy; 

 nray; jpl;lj;ij Vw;gLj;Jjy; 

Njh;e;njLj;jypy; ftdpf;f Ntz;bait: 

Muha;r;rpf;fhd nghUis Njh;e;njLf;Fk;NghJ gpd;tUk; 
fhhpaq;fis fUj;jpw;nfhs;s Ntz;Lk;: 

i. nghUshjhuk; 

ii. El;gk; 

iii. Kdpjtsk; 

gzp Ma;Tf;F mjf NeuKk; gzKk; nrythfpwJ: 

vLf;Fk; Kaw;rpfSf;Nfw;wgb vjph;ghh;f;Fk; gyd;fs; 
,Uf;fNtz;Lk;.  gyid fzpf;fKbahj ePz;l fhy Ma;Tfis tpl 
FWfpa fhyj;jpy; mjpf tpisTfisj; jUk; Ma;TfNs 
Njh;e;njLf;fg;gl Ntz;Lk;. 

El;g fhhpaq;fs;: 

Muha;r;rpia elj;Jtjw;Fj; Njitahd El;g mwpT cs;sjh 
vd;gij fz;lwpaNtz;Lk;.  ngUk; gpur;rpidfs; gy jdpg;gl;l 
Ma;Tfis nfhz;bUf;fk;NghJ mtw;iw rpW Ma;Tfshf gphpg;gJ 
mtrpakhfpwJ. 

kdpjtsk; Fwpj;j fhhpaq;fs;: 

khw;wq;fSf;F vjph;g;G ,Uf;Fk; gl;rj;jpy; vy;Nyhhpd; 
xj;Jiog;igAk; ngWk;tiu mk;khw;wq;fs; epWj;jp itf;fg;gl 
Ntz;Lk;.  gzpahl;fspd; xj;Jiog;gpy;yhj ngUk; rPh;jpUj;jq;fistpl 
gzpahl;fspd; xj;Jiog;Gldhd rpW khw;wq;fNs rpwe;jJ. 

Njh;e;njLf;fg;gLk; fsk;: 

gzp Ma;T %yk; gy gpur;rpidfSf;F jPh;T fhzyhk;.  
,Ug;gpDk; gpd; tUk; gFjpf;s Kjypy; fUj;jpw; nfhs;sg;gl Ntz;Lk;: 

i. Fwpg;gpl;l tsq;fis Mjuthf gq;fpLjy; 

ii. Gzpahs; - ,ae;jpu rkepiy gLj;Jjy; 

iii. Ntiy #oiy Nkk;gLj;Jjy; 

iv. Ntiy nra;a vLf;Fk; Neuj;ij Fiwj;jy; 

v. js mikg;ig Nkk;gLj;Jjy; 
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vi. rPh;jpUj;jq;fis Fiwj;jy; 

vii. ju Nkk;ghL 

viii. Kiw Nkk;ghL 

ix. nryT Fiwg;G 

x. thbf;ifahsh; jpUg;jp 

xi. rPh;ik gLj;Jjy;/vspjhf;Fjy; 

xii. nghUs; ifahSjy; 

xiii. cah;e;j tpgj;J tpfpjk;  

xiv. $Ljy; fopT 

xv. $Ljy; Kiw Ntiy 

xvi. tPzhd gzp Neuk;/tPzhd ,ae;jpu Neuk; 

gjpT nra;Ak; El;gq;fs;: 

Ma;T nra;ag;gLk; Ntiyapd; jd;ik kw;Wk; fhuzj;ij 
itj;J gjpT nra;jy; gpd;tUk; tiffSf;Fs; mlq;Fk;. 

i. tiuglq;fs; 

ii. thptbtq;fs; 

iii. gbtq;fSk; khjphpfSk; 

tiuglk;: 

1. nray;Kiw tiuglk; (nray; 
Kiw Fwpf;NfhL tiuglk;) 

 

 

 

2. nray;Kiw Xl;lg;glk;: 

 

- gzpahs; tif 

- nghUs; tif 

 

- ,ae;jpu tif 

 

3. ,Ufu nray;Kiw tiuglk; 

 

 

4. gw;gy nray; tiuglk; 

 

 

 

nray;KiwiaAk; 
gjpTfisAk; gw;wpa KO 
Njhw;wj;ijAk; mspf;fpwJ.  
,yf;f Nfhl;ghLfSk; 
rhpghh;j;jYk;. 

gzpahs; nra;Ak; Ntiyfspd; 
thpir 

nghUl;fspy; nra;ag;gLk; 
Ntiyfspd; thpir 

,ae;jpuq;fshy; nra;ag;gLk; 
Ntiy fspd; thpir  

 

 

gzpahspd; ,U fuq;fshy; 
nra;ag; gLk; gzpfs;. 

 

nghJthd Neu msT Nfhypy; 
gjpT nra;ag;gLk; gzpahl;fs; 
kw;Wk; ,ae;jpuq;fshy; 
nra;ag;gLk; Ntiyfs;. 
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5. gaz tiuglk; 

 

 

 

6. irNkh (simo) tiuglk; 

 

thp tbtq;fs;: 

7. Xl;lk; kw;Wk; fk;gp glq;fs; 

 

 

8. khjphpfSk; nghUl;fSk; 

 

9. Row;rp kw;Wk; fhyRow;rp glk; 

 

nghUl;fSk; gzpahl;fSk; 
Jiwfspd; eLtpy; 
Nkw;nfhs;Sk; efh;Tfs;. 

 

nghJthd fhy msTNfhypy; 
gzp ahl;fs; Nkw;nfhs;Sk; 
if kw;Wk; fhy mirTfs;. 

 

gzpahl;fSk; nghUl;fSk; 
efUk; jlk;. 

 

Ntiyapl js mikg;G. 

 

mjpNtf> rpW Row;rp ,af;f 
gjpTfs;. 

topKiw Muha;r;rp Fwpfs; (nray;Kiw tiuglFwpfs;) 

 Neh;j;jpahd glq;fis tiutjw;Fk; nra;jpfis tpiuthf 
Ghpe;J nfhs;Stjw;Fk; tiuglq;fspy; Fwpfs; gad;gLj;jg;gLfpd;wd.  
ntt;NtW nray;fis Fwpg;gpLtjw;fhf gpd;tUk; Fwpfs; nray;Kiw 
tiuglq;fspy; gad; gLj;jg;gLfpd;wd: 

o ,af;fk; - cw;gj;jpahsh; 

 fz;fhzpg;G - rhpghh;j;jy;

 Nghf;Ftuj;J - efh;jy;

D jhkjk; - jhkjq;fSk; jlq;fy;fSk;

 Nrkpj;jy; - gpbj;jy;/itj;jy;/Nrkpj;jy;/Nfhg;G

rpw;wirT Muha;r;rp (micromotion study)

rpy mirTfSf;F kpfTk; FWfpa NeuNk Njitg;gLfpwJ.  
,jdhy; mtw;wpw;fhd Neuj;ij rhpahf ftdpf;f ,aYtjpy;iy.  
,Ug;gpDk; ,r;nray;fs; gy E}WKiw kPz;Lk; kPz;Lk; 
nra;ag;gLtjhy; mtw;iw tplKbahJ.  MfNt ,t;tirTfs; 
glk;gpbf;Fk; fUtpfshy; glk;gpbf;fg;gLfpd;wd.  ,k;Kiw %yk; 
0.00005 tpehbfs; vLf;Fk; mirTfisAk; fz;Lgpbj;J tplyhk;.  
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,t;thwhf glk;gpbj;J nra;a;gLk; Ma;Tfis rpw;wirT Muha;r;rp 
vdyhk;. 

,k;Kiw Jy;ypakhd mspg;gpDk; kpFe;j nrythtjhy; cw;gj;jp 
ePz;l fhyj;Jf;F ePbf;Fk; gl;rj;jpy; kl;LNk gad;gLj;jg;gLfpwJ.  
rpw;wirT Muha;r;rpapy; gpd;tUk; ed;ikfs; cs;sd. 

1. glr;RUs;fspd; %yk; ,it mopah gjpit mspf;fpwJ. 

2. mirT Muha;r;rpf;Fg; gpd;dUk; gy gzpahl;fSk; 
ve;NeuKk; ,r; nray;Kiwfis fhzyhk;. 

3. gioa KiwAk; Gjpa KiwAk; gjpT nra;ag;gl;lhy; 
mtw;wpd; tpj;jpahrq;fis fz;$lhf fhzyhk;. 

4. glr;RUs;fs; Njitg;gl;l Ntfj;jpy; fhl;lg;glyhk;. 

5. iff;fbfhuj;jpy; gjpT nra;tijtpl xt;nthU mirtpd; 
Neuj;ijAk; Jy;ypakhf gjpT nra;a ,aYfpwJ. 

irNkh (simo) ml;ltiz: 

xNu Neuj;jpy; epfOk; mirT Row;rp tiuglk; (simo tiuglk;) 
vd;gJ rpW mirTfisAk; gjpT nra;Ak; El;gkhFk;.  xNu my;yJ 
ntt;NtW gzpahl;fspd; xNu Neuj;jpy; eilngWk; ntt;NtW 
ghfq;fspd; mirT fisAk; nghJthd fhy msTNfhypy;> glr;RUs; 
Muha;r;rpia mbg;gil ahff; nfhz;L> nra;ag;gLk; gjpTfNs irNkh 

(simo) ml;ltizahFk;. 

irNkh (simo) ml;ltiz gbtk; gpd;tUkhW: 

irNkh (simo)    ml;ltiz 

,af;fk;:    glr;RUs; vz; ___________ 

 

ghf tiugl vz;:   ml;ltiz vz; ___________ 

top Kiw: ______  jw;Nghija/ Njjp: ___________ 

  jpl;lkplg;gl;l 

,af;f vz;: ___________  ml;ltiz gLj;jpath;: ___________ 

tpq;f; 

(wink) 

mstPL 

 

 

 

 

 

 

 

,lJif  

tptuzk; 

 

 

rpW 

mirTfs; 

(therbligs) 

 

 

Neuk; 

 

 

200/m 

Neuk; 

 

Neuk; 

 

 

rpW 
mirTfs; 

 

tyf;if 

tptuzk; 
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Fwpg;girT (memomotion) Muha;r;rp: 

Fwpg;girT Gifg;glk; vd;gJ rhjhuzkhd 
,ilntspfSf;fjpfkhd ,ilntsp fspy; glk; gpbf;Fk; jpiug;gl 
fhkpuhf;fisf; nfhz;L nray;fis gjpT nra;Ak; fhyk; fope;j 
Gifg;glq;fspd; xU tbtkhFk;.  ,t;thwhd ntt;NtW tFg;G 
Ntiyfspd; glg;gpbg;GfisAk; fhyk; fope;j rpdpkh Gifg;glk; 
vdg;gLk;. 

 Fwpg;girT %yk; jpwikahfTk; rpf;fdkhfTk; nra;J 
Kbf;fyhk;. 

E}y; tiuglk;: 

 E}y; tiuglKk; Ntiy ,lj;jpd; msT jpl;lj;ijf; nfhz;l 
tiuglk; cgNahfpf;fg;gLfpwJ.  Mdhy; ,q;F gzpahl;fs;> 
nghUl;fs; kw;Wk; cgfuzq;fspd; efh;Tfs;> mit nry;Yk; 
jlq;fSk; glj;jpy; E}yhy; Fwpf;fg;gl;L Fz;^rpfshy; nghUj;jg; 
gLfpd;wd.  xU Fwpg;gpl;l ,lj;jpw;Fs; Fwpg;gpl;l Neuj;jpy; xU 
gzpahNsh my;yJ ,ae;jpuNkh efUk; khjphpia msT jpl;lj;Jldhd 
glj;jpy; E}yhy; Fwpj;J gjpT nra;ag;gLtNj E}y; tiuglkhFk;. 

Ma;T ml;ltiz 

E}y; tiugl Ma;T 

gzpahs;/nghUs;/,ae;jpuk; 

Jiw 

gFjp 

,af;Feh; 

,af;Feh; vz; 

Ma;T vz; 

ml;il vz; 

Njjp: 

Jtf;f Neuk; 

1. 

Gwg;gLk; 

Neuk; 

2. 

NrUk; 

Neuk; 

3. 

fope;j 

Neuk; 

4. 

NrUkplk; 

5. 

Fwpg;Gfs; 

 

 

 

 

    

,ae;jpuk; - ,af;Fgth; - tiuglk;: 

,J> gzpahs; kw;Wk;> ,ae;jpuj;Jldhd mtuJ nray;fis 
tiuglk; %yk; tpsf;Ftjw;fhf jahhpf;fg;gLk; tiuglkhFk;.  
,t;tiuglk; gpd;tUk; Ntisfspy; gad;gLfpwJ: 

1. Ntiyj;jsj;jpy; gy gzpahl;fs; gy ,ae;jpuq;fis 
,af;Fk;nghOJ  

2. xU gzpahs; vj;jid ,ae;jpuq;fis ,af;fKbak; 
vd;gijAk;> xU ,ae;jpuj;ij ,af;f vj;jid 
gzpahl;fs; mtrpak; vd;gij mwpe;J nfhs;s> 
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3. ,ae;jpu Row;rp gw;wp mwpe;J nfhs;s> 

4. gzp Kbg;gjw;fhd Neuj;ij Fiwj;J> gzpahl;fspd; 
tPz; Neuj;ij Fiwj;J> ,ae;jpuj;ij KO jpwDld; 
gad;gLj;j 

gaz tiuglj;jpd; gad;fs;: 

1. Jiwfs; xd;Wf;nfhd;W rhh;e;jpUg;gijak; mit 
jd;dpr;irahf nray;gLtijAk; fhl;LfpwJ. 

2. nghUl;fspd; Xl;lj;ijak; ,Wjp gaidAk; fz;$lhf 
Muha;r;rp nra;tjd; %yk;> ntt;NtW cw;gj;jp nghUs; 
thpirfSf;fpilapyhd cwit fhl;Ltjw;F cjTfpwJ. 

3. jlj;ijAk;> nghUs; ifahSk; KiwiaAk; jpl;lkpl;L> 
cw;gj;jp Row;rp Neuj;ij Fiwf;f cjTfpwJ. 

4. jstplj;ij mjpfgl;rk; cgNahfpf;f> cw;gj;jp Jiw 
,Ug;gplj;ij mikf;f gaz tiuglk; cjTfpwJ. 

5. nghUs; ifahSjiyAk; $ypiaAk; Fiwf;f ,J 
gad;gLj;jg;glyhk;. 

6. ,J gy js mikg;Gfis xg;gpl;L> rpwe;j jsk; 
mikf;f Njh;e;njLf;f cjTk; rpwe;j fUtpahFk;. 

rpw;wirTfs; 
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/g;uhq;f; fpy;g;nuj; (Frank Gilbreth) vd;gth; ifg;ghL 
,af;fq;fspy; nghJthf fhzg;gLk; 18 mbg;gil mirTfis 
fz;Lgpbj;J mtw;iw njh;g;spf;]; vd;W mioj;jhh;.  njh;g;spf;]; 

(Therbligs) vd;gJ Gilbreth vd;Dk; mtuJ ngaiu gpd;dpl;L 
thrpg;gjhy; fpilf;Fk; thh;j;ijahFk;.  jw;Nghija topKiwfSk; 
jpl;lkpl;l nray;fSk; mtw;wpd; topKiwfSk; ty;Yeh;fshy; 
fz;fhzpf;fg;gl;L> gjpT nra;ag;gl;L> xU Ntiyia nra;tjw;fhd 
rpwe;j topKiwia jPh;khdpf;f mirT Muha;r;rp cjTfpwJ vd 
ghh;j;Njhk;.  mirTfis gjpT nra;a mth; xt;nthU nraypd;NghJk; 



51 

kdpjd; nra;Ak; mirTfisAk; 18 mbg;gil mirTfisAk; gphpj;J 
mtw;wpw;F FwpfisAk; vOj;J RUf;fj;ijAk; nfhLj;jhh;.  
mf;FwpfSk; RUf;fq;fSk; mirT Muha;r;rp tiuglq;fs; jahhpf;f 
cjTfpd;wd.  tiuglq;fspd; gad;fis mjpfhpf;f rpy Ntisfspy; 
tz;z FwpaPLfs; gad; gLj;jg;gLfpd;wd. 

Row;rp glk; kw;Wk; fhy Row;rp glk;: 

 ,J xU ,ae;jpu ,af;Fehpd; if> tpuy;> Mfpatw;wpd; efh;T 
jlq;fis MuhAk; Gifg;gl El;gkhFk;.  tpNr\khf> ,it epfOk; 
efh;Tfisf; fz;lwpa cjTk;. 

Row;rp tiuglk;: 

 Gifg;glj;jpy; tpOk; njhlh;e;j xspahy; mwpag;gl;L 
mirTfspd; jlq;fis gjpT nra;tNj Row;rp tiuglkhFk;.  
,ae;jpuj;ij ,af;Fgth; ifapNyh> tpuypNyh> NtW ghfj;jpNyh xU 
rpW kpd;tpsf;F nghUj;jg; gLfpwJ.  gpd;G Gifg; gl Nfkpuhthy; 
Gifg;glk; vLf;fg;gLfpwJ.  xspahdJ> mirtpd; jlj;ijf; 
fhl;LfpwJ.  Gifg;glj;jpd; jlNk Row;rp tiuglkhFk;. 

 

 
 

njhlh;r;rpahd ghij Nghpf;fha; tbtpyhd Gs;spfs; 

fhy Row;rp glk;: 

 Row;rpglj;jpy; xU Fiw cz;L.  efh;Tfspd; jpiriaAk; 
Ntfj;ijAk; mjdhy; fhl;l KbahJ.  ,f;Fiwia fhy Row;rp 
glj;jpdhy; Nkw;nfhs;s KbfpwJ.   

Row;rpglk; vd;gJ> xspapd; %yj;ij cfe;jgb jilnra;J> 
mjdhy; Nghpf;fha; tbtpyhd njhlh;r;rpahd Gs;spfis 
tuitg;gjhFk;.  Gs;spfspd; KbT mirtpd; jpiriaAk;> ,ilntsp 
Ntfj;ijAk; fhz;gpf;fpd;wd.  mirtpd; Neuj;ij> ntspr;rk; 
jilnra;ag;gl;l tpfpjj;ijAk;> Gs;spfspd; vz;zpf;ifiaAk; itj;J 
mwpayhk;. 

gzp mstPL: 

 gzp mstPl;L El;gk; vd;gJ> xU NtiyapYs;s nkhj;j 
gzpfisAk; mwpe;J> mtw;iw gpw NtiyfSld; xg;gpLtjhFk;.  
gzp msT vg;nghOJk; Neuj;jpd; myfpNyNa mstplg;gLfpwJ. 



52 

tiuaiw: 

 El;gq;fis gad;gLj;jp> xU jFjpAs;s gzpahs;> xU 
tiuaWf;fg;gl;l jpwDld;> xU Fwpg;gpl;l Ntiyia nra;a 
vLj;Jf;nfhs;Sk; Neuj;ij fzf;fpLtNj gzp mstPL MFk;. 

 mjhtJ> xU Fwpg;gpl;l gzpia> xU Fwpg;gpl;l topKiwapy; 
jpwk;gl nra;J Kbf;f vLj;Jf;nfhs;Sk; Neuj;ij fzf;fpLtNj gzp 
mstPL MFk;. 

gzp mstPl;bd; Nehf;fq;fs;: 

a. xg;gpLjy; 

b. gzpahl;fs; epakdk; 

c. fl;Lg;ghL 

d. J}z;LNfhy; 

e. nryT fzf;fpLjy; 

f. FO nray;ghL 

g. nray;gLjy; 

gzp mstPl;L El;gq;fs;: 

kPz;Lk; kPz;Lk; nra;ag;gLk; Ntiy 

kPz;Lk; kPz;Lk; nra;ag;glhj Ntiy 

jpl;lkplg;gl;l mirT Neu Kiw (PMTS) 

1. mirT Neu Muha;r;rp (MTA) 

2. mbg;gil mirT Neuk; (BMT) 

3. gzp fhuzp 

4. mirT Neu mstPL (MTM) 

5. mirT Neu juTfs; (MTD)  

 Neu Muha;r;rp 

 njhFj;j juTfs; 

 Muha;r;rp kjpg;gPL 

 nray; my;yJ gzp khjphpr; Nrhjid 

jpl;lkplg;gl;l msT NeuKiw: 

 mbg;gil kdpj mirTfSf;F Njitahd Neuj;ij 
gad;gLj;jp> tiuaWf;fg;gl;l jpwDld;> xU njhopYf;F Vw;gLk; 
Neuj;ij fzf;fpLtNj gzp mstPL MFk;. 

 gpd; tUk; glk;> topKiw/Neu fzf;fPL Kiwfis tpiutpy; 
Ghpe;Jnfhs;s cjTk;. 
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Neu Muha;r;rp: 

 xU Fwpg;gpl;l #o;epiyapy; Fwpg;gpl;l Ntiyia nra;a 
vLj;Jf; nfhs;Sk; Neuj;ijAk; tPjj;ijAk; gjpT nra;J fpilf;fg; 
ngw;w juTfis Ma;T nra;J> NtW gy jpwd; epiyfspy; 
mt;Ntiyia nra;a nrytopAk; Neuj;ij fz;lwpAk; Ntiy 
mstPl;L KiwNa Neu Muha;r;rp MFk;. 

njhFf;fg;gl;l juTfs;: 

 xU tiuaWf;fg;gl;l jpwd; epiyia Vw;fdNt elj;jg;gl;l Neu 
Muha;r;rp fspypUe;J> Ntiyfspd; rpW gFjpfspd; nkhj;j Neuj;ijf; 
fz;Lgpbj;J> mNj gFjpfisf; nfhz;l gpw NtiyfSf;fhd Neuj;ij 
,t;thW njhFf;fg;gl;l juTfspypUe;J fz;lwpayhk;. 

gFKiw kjpg;gPL: 

 xU tiuaWf;fg;gl;l jpwd; epiyapy; xU Ntiyapd; gFjpfis 
nra;J Kbg;gjw;fhd Neuj;ij nray;Kiw %ykhfTk; Kd;dwpT 
%ykhfTk; fzpf;Fk; xU gzp mstPl;L KiwahFk;.  nghwpapay;> 
guhkhpg;G kw;Wk; fl;Ljy;gzpfspy; Neuj;ij mstpl gFKiw kjpg;gPL 
gad;gLj;jg; gLfpd;wJ. 

nray; my;yJ gzp khjphpr; Nrhjid: 

 ,ae;jpuq;fisNah> nray;KiwfisNah gzpahl;fisNah xU 
Fwpg;gpl;l fhyj;jpw;Fs; mjpfKiw cldbahf Neubahf ftdpj;J 
nra;Ak; gzp mstPl;L KiwNa gzp khjphpr; NrhjidahFk;.  
ftdpf;Fk; fzj;jpy; vd;d epfo;fpwJ vd;gJ ,t;thW ftdpg;gjd; 
%yk; mwpa KbfpwJ.  jw;nrayhf khjphpr; Nrhjidfs;> vj;jid 
elj;jg;gLfpd;wdNth> mJ nghWj;J ,k;Kiw juk; tha;e;j jhf 
mikAk;.  ,jid Kiwaw;w gzp khjphpr; Nrhjid vdTk; 
miof;fyhk;. 

gzp khjphpr; Nrhjidapd; ed;ikfs;: 

i. epWj;jf; fbfhu Ma;it mfw;WfpwJ. 

ii. nghpa mikg;Gfspy; ,J rpf;fdkhdjhfpwJ. 

iii. nray;Kiwfspy; Neu Muha;r;rp nra;a gad;gLfpwJ. 

iv. gapw;rp ngw;w Neu Muha;r;rpahsh; Njitg;gLtjpy;iy. 

v. Kd;Fwpj;j ek;gfj;jd;ikAld; mstPL nra;ayhk;. 

vi. ehSf;F ehs; Vw;gLk; NtWghLfis ntspf;fhl;LfpwJ. 
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vii. ,Wjp gyd;fis ghjpf;fhkNyNa gzp khjphpr; 
Nrhjidfis ve;Neuj;jpYk; tpsf;fyhk;. 

viii. epWj;jf; fbfhuk; kw;Wk; gpw fUtpfs; Njitg;glhjjhy; 
gzpahl;fspd; kdf;frg;ig jLf;fyhk;. 

ix. gy ,ae;jpuq;fspy; gzp nra;Ak; gzpahl;fisAk; xNu 
Neuj;jpy; xUtuhNyNa khjphpr;Nrhjid nra;a 
,aYfpwJ. 

Neu Muha;r;rp elj;Jtjw;fhd gbKiwfs;: 

Neu Muha;r;rp nra;a ruhrhp gzpahl;fSk; ruhrhp 
,ae;jpuq;fSk; Njh;T nra;ag;gLfpd;wd.  Neu Muha;r;rpapd; epiyfs; 
gpd; tUkhW: 

a. gzp Ma;T: 

,jpy; Ntiyf;F jahh;gLjy;> ,ae;jpuj;ij Rj;jk; nra;jy;> 
vz;nza; ,Ljy; MfpaitAk; mlq;Ffpd;wd.  MfNt> Neu 
Muha;r;rpapy; gzpia kl;Lky;yhky; mijr; rhh;e;j vy;yh 
nray;fisAk; cs;slf;FfpwJ. 

b. nra;Kiwfis nghJKiwg;gLj;Jjy;: 

Neu Muha;r;rp elj;JKd; nghUl;fs;> fUtpfs;> cgfuzq;fs;> 
Ntiyr;#oy;> nra;Kiwfs; Nghd;w gzpapd; vy;yh ghfq;fSk; 
nghJKiwg;gLj;jg; gLfpd;wd.  ,k;Kiw> gzpahl;fs; Vw;Wf; 
nfhs;Sk; tifapy; nfhLf;fg;gl;l #oypy; vspjhdjhfTk;> 
ghJfhg;ghdjhfTk;> tpiuthdjhfTk; ,Uf;f Ntz;Lk;. 

c. Neu Muha;r;rpia elj;Jjy;: 

Neu Muha;r;rp gyif vd;Dk; gyifapy; nghUj;jg;gl;l 
mr;rplg;gl;l gjpT ml;ilapNyNa Neu Muha;r;rp nra;ag;gLfpwJ.  
gjpT ml;ilapy; ntt;Ntwhd fhy mstPLfSk; gjpT 
nra;ag;gLfpd;wd.  mit gjpT nra;ag;gl;l gpd; ruhrhp Neuk; my;yJ 
Nehf;fg;gl;l Neuk; fzf;fplg;gLfpwJ.   

,r;ruhrhp Neuk; kl;lf; fhuzp my;yJ kjpg;gPl;Lf; fhuzpahy; 
ngUf;fg;gLfpwJ.  ruhrhp kw;Wk; kjpg;gPl;Lf; fhuzpapd; ngUf;Fj; 
njhifNa rhjhuz NeukhFk;.  ,t;thW jpl;lkpl;l Neuj;jpd; 
mbg;gilapNyNa $ypfSk; ce;Jj; njhifAk; fzf;fplg;gLfpd;wd.  
MfNt> 

jpl;lkpl;l Neuk; = ruhrhp Neuk; x kjpg;gPl;Lf;fhuzp + gpw gbfs; 

   nra;Kiw Muha;r;rp kw;Wk; gzp mstPl;bd; NtWghLfs;. 

Ntw;Wik fhuzp gzp mstPL nra;Kiw Muha;r;rp 

1. El;gq;fs; / 

Kiwfs; 

Neu Muha;r;rp> gzp 

khjphpr; Nrhjid> PMTS> 
gFKiw kjpg;gPL 

mirT Muha;r;rp> js 
mikg;G> gzp 
vspikahf;fk 

2. tpisTfs; Neu jpl;lk; rPh;jpUe;jpa nra; 
Kiwfs;> 
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cgfuzq;fs; kw;Wk; 
thpir 

3. gad;fs; nryT kjpg;gPL> cw;gj;jp 
fhyj;jpl;lk;> ce;J njhif 
jpl;lk; Mfpait. 

gzp jpl;lk;> Neu 
jpl;lk;. 

 

jw;ghpNrhjid Nfs;tpfSk; gjpy;fSk; 

1. ,ae;jpu guhkhpg;gpd; Nehf;fq;fs; ahit? 

p. njhopw;rhiy> njhopw;$lk;> cgfuzq;fs;> ,ae;jpuq;fs;> 
fUtpfs; Mfpatw;iw cgNahf epiyapy; itj;Jf; 
nfhs;s. 

q. ghJfhg;G NfLfspypUe;J jLj;J cgfuzq;fis 
ghJfhg;ghf itj;Jf; nfhs;s. 

r. Fwpg;gplg;gl;l jpl;gEl;gj;jpy;> fhy jpl;lj;jpd;gb 
thbf;ifahsh;fSf;F cw;gj;jp nghUl;fis toq;f. 

s. ,ae;jpuq;fspd; gOJ Neuj;ij Fiwe;jgl;rkhf;fp 
cw;gj;jp jpl;lj;ij fl;Lf;Fs; itj;Jf;nfhs;s. 

t. cw;gj;jp Row;rpia Fwpg;gpl;l vy;iyf;Fs; itj;Jf; 
nfhs;s. 

u. ,ae;jpu fUtpfis> cw;gj;jp NjitfSf;fhf 
khw;wpaikj;jy;. 

v. ,aq;fptUk; ,ae;jpuq;fspd; cw;gj;jp jpwid mjpfhpj;J 
%yjdk; NkYk; fldhtij jLf;fpwJ. 

w. guhkhpg;G nryTfis Fiwj;J njhopw;rhiy 
Nkw;nryTfis Fiwg;gjw;F toptFj;jy;. 

x. cw;gj;jp nryTfspy; ,ae;jpuq;fs; gOJghh;g;Gf;F MFk; 
Neubahd nryTfis Fiwe;jgl;rkhf;Fjy; 

y. njhopw;rhiyapd; ,ae;jpuq;fspd; ga;dghLs;s 
tUlq;fis $l;l mtw;iw khw;wpf;nfhs;s Vw;gLk; 
%yjd nryTfis ,ad;wtiu jhkjg;gLj;j 

z. khw;wpaikg;Gf;Fhpa my;yJ Gjpa KjyPL Fwpj;J 
jPh;khdq;fs; vLf;f Nkyhz;ikf;F cjTjy;.  NkYk; 
Fwpg;Gfs; jahh; nra;a> ,ae;jpuq;fis Njh;T nra;a> 
mtw;iw nghUj;j> Jtq;f> Nghd;wtw;wpy; gq;Fngw. 

aa. cghpfSf;Fk; cgfuzq;fSf;k; trjpfis Vw;gLj;jp 
tpw;gidahsh; mgptpUj;jp> eph;zak; kw;Wk; ,wf;Fkjp 
gjpyspf;Fk; El;g cjtpfs; mspj;jy; 

bb. cghpfs;> fUtpfs; Mfpatw;wpd; nfhs;KjYf;Fk;> Nrh;j;J 
itj;jYf;Fk;> gad;gLj;JjYf;Fkhd topKiwfis 
nray;gLj;Jtjw;F cjTfpwJ. 
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cc. njhopw;rhiy> Njrpa kw;Wk; rh;tNjr epakq;fSf;F 
,zq;f cjphpfisAk; nghUl;fisak; rPuhf;fp> 
me;epakq;fis gad;gLj;JNthh; midtUk; Vw;Wf; 
nfhs;s cjTjy;.  NkYk; tiffis Fiwj;J ruf;F 
fl;Lg;ghl;bw;Fk; cjTfpwJ. 

a. jpwd;kpFe;j Ntiyahl;fSf;Fk; ,af;Feh;fSf;Fk; 
gapw;rpaspj;J> Kd;Ndw;wkila cjTfpwJ 

2. ,ae;jpu guhkhpg;G tiffis tpsf;Ff 

cfe;j guhkhpg;G Kiwia gpd;tUtdtw;wpypUe;J Njh;e;J 
nfhs;syhk;: 

 ,af;f guhkhpg;G 

 Vjph;ghh;j;J guhkhpj;jy; 

 gOjile;jgpd; guhkhpj;jy;/rhp nra;Ak; guhkhpg;G 

 jpl;lkpl;l/tof;fkhd guhkhpg;G – tof;fkhf my;yJ 
jw;fhypf Ntiy epWj;jj;jpd; NghJ 

 jLg;G guhkhpg;G/Ntiy jpl;l guhkhpg;G 

gOJ Neu guhkhpg;G 

,ae;jpuq;fs; my;yJ fUtpfs; gOjile;jgpd; gOJ ghh;g;gJ 
gOJ Neu guhkhpg;G MFk;.  cjhuzkhf> xU ,ae;jpuj;jpd; gl;il 
fpope;J mJ gOjile;j gpd; mij khw;WtJ gOJ Neu guhkhpg;ghFk;.   

jLg;G guhkhpg;G 

,ae;jpuq;fs; gOjhtij jLg;gjw;fhf jpl;lkpl;L nra;ag;gLk; 
tof;fkhd eltbf;iffisf; nfhz;lJ jLg;G guhkhpg;G MFk;.  
cuha;it Fiwf;f vz;nzapLjYk; rhpghh;j;jYk; jLg;G guhkhpg;gpd; 
,U ghfq;fshFk;. 

Xl;lg; guhkhpg;G  

Xl;lg; guhkhpg;G vd;gJ ,ae;jpuk; Xl;lj;jpypUf;Fk;NghNj 
nra;ag;gLk; guhkhpg;G MFk;.  Ntiy epWj;jg; guhkhpg;G vd;gJ 
,ae;jpuj;jpy; Ntiy eil ngwhj nghOJ eilngWk; guhkhpg;G 

MFk;.  rhp ghh;j;jy; (servicing) vd;gJ jpl;lkpl;l ,ilntspfspy; 
Rj;jg;gLj;Jjy; vz;nzapLjy; Nghd;w rpW nray;fis nra;tjhFk;. 

Kd; Fwpj;j guhkhpg;G  

Kd; Fwpj;j guhkhpg;G vd;gJ Kd;Fwpj;j Njjpfspy; ,ae;jpuk; 
ghh;it aplg;gl;L> KOikahf gOJ ghh;f;fg;gl;L kw;Wk; 
vz;nzaplg;gLt jhFk;.  ,ae;jpuj;ij KOikahf rhpghh;j;jy> 
njhl;bfis Rj;jg; gLj;Jjy;> nts;isabj;jy; Mfpait ,jw;fhd 
vLj;Jf;fhl;L fshFk;.   

jpl;lkpl;l guhkhpg;G 

jpl;lkpl;l guhkhpg;G vd;gJ Kd; $wg;gl;l tiffspypUe;J 
jpUj;jg;gl;ljhFk;.  RUq;ff;$wpdhy;> jpl;lkpl;l guhkhpg;G vd;gJ> 
gpw;fhy Ntiy njhlh;ghd gzpfs;> mtw;iw nray;gLj;Jtjw;F 
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Njitahd jpwd;fs;> mij nra;tjw;fhd rpwe;j topKiw> fzpf; 
fg;gl;l Neuk; Njitahd nghUl;fs;> mtw;wpd; tpiyfs;> kw;Wk; 
Kf;fpaj;Jtkspf;fg;gl;l thpirapy; Fwpg;gpl;l nray; jpl;lq;fspd; fhy 
msT Mfpatw;iwg; gw;wpajhFk;. 

vjph;ghh;g;G guhkhpg;G 

vjph;ghh;g;G guhkhpg;G vd;gJ gpugykhfptUk; xU Gjpa Kiw 
jLg;G guhkhpg;G tifahFk;.  ,jpy; gpur;rpidfis jhdhf czh;e;J 
nfhs;Sk; rpy fUtpfis gad;gLj;jyhk;.  ,t;thwhd guhkhpg;G 
KOikahf gOJ ghh;g;gjw;fhd Neuj;ijAk; NjitiaAk; mwpe;J 
nfhs;s cjTk;. 

 (NkYk; tpsf;fq;fSf;F ghlg;gFjpia fhz;f) 

3. topKiw Muha;r;rp/mirT Muha;r;rpapd; Nehf;fq;fs; ahit? 

 rpwe;j ,ae;jpu mikg;G. 

 rPh;jpUj;jg;gl;l js mikg;G. 

 rpwe;j Ntiyr; #oYk; Rw;Wg;GwKk;. 

 cah;e;j ghJfhg;G kw;Wk; Rfhjhu jpl;lk;. 

 rPh;jpUe;jpa gzp Xl;lk;. 

 Nkk;gl;l juk;. 

 Mjpfkhd Ntiy jpUg;jp. 

 cah;e;j <l;ly;. 

 tsq;fis rpwg;ghf gad;gLj;Jjy;. 

 rpwg;ghf nghUl;fis ifahSjy;. 

 Rpwg;ghd nray;KiwfSk; nray;ghLfSk;. 

 Rhpahd ruf;fpUg;G 

 cfe;j cw;gj;jp 

 Nkk;gl;l epw;thfk;. 

 Fiwe;j fopT 

 rPh;ikahf;Fjy; kw;Wk; epahag;gLj;Jjy;. 

4. gzp kw;Wk; Neu Muha;r;rpia gw;wp tpsf;Ff 

 (ghlg;gFjpia fhz;f) 
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myF - 3 

 

bghUŸ nkyh©ik 

KOikahf nray;gLj;Jk;nghOJ> nghUs; Nkyhz;ikahdJ 
xU epWtdj;ij rpwg;ghf elj;Jtjw;Fk;> mJ rPh; epiyapy; tsh;r;rp 
ngWtjw;Fk; cjTfpwJ.  nghUs; kPjhd nryTfs;> nghUs; 
tpepNahfk; kw;Wk; gad;ghLfs; fl;Lg;gLj;jg;gl;L> gpd; tUtdtw;iw 
tpistpg;gJ kpfTk; mtrpakhfpwJ: 

 cw;gj;jpia cah;j;j 

 cw;gj;jp kw;Wk; tpepNahf nryTfis Fiwf;f 

 ,yhgj;ij cah;e;jgl;rkhf;f 

nghUl;fspd; tiffs;: 

 fplq;fpw;F vLj;Jr; nry;yg;gLk; ntt;NtW nghUl;fSk; nghUs; 
fl;Lg;ghl;L mjpfhhp kw;Wk; gjpNtl;ghsh;fSf;F cjTtjw;fhf> 
nghJthf gpd;tUk; gphpTfshf gphpf;fg;gLfpd;wd. 

1. fr;rhg;nghUs; 

2. gzpapypUf;Fk; nghUs; 

3. cjphp ghfq;fs; 

4. nfhs;Kjy; nra;ag;gl;l ghfq;fs; 

5. cw;gj;jp KbTw;w nghUl;fs; 

6. cgNahfg; nghUl;fs; 

7. ,ae;jpuq;fs; kw;Wk; cgfuzq;fs; 

8. vspjpy; vhpAk; nghUl;fs; 

9. ,urhadq;fs; 

10. ku kw;Wk; ,Uk;G rhkhd;fs; 

11. fopT nghUl;fs; 

12. %l;il fl;Lk; rhjdq;fs; 

13. vhpnghUs; 

nghUs; Nkyhz;ik – tiuaiw: 

a. nga;yp (Bailey) & /ghkh; $WtJ:  “fr;rh nghUl;fis KbT 
cw;gj;jp nghUshf khw;Wtjw;fhf xU epWtdj;jpd; Fwpg;gpl;l 
,lj;jpw;F vLj;Jr; nry;tNj nghUs; Nkyhz;ikahFk;. 

b. Mnkhpf;f cw;gj;jp kw;Wk; fplq;F fl;Lg;ghl;L rq;f mfuhjp 

$WfpwjhtJ:  “nghUl;fis nfhs;Kjy; nra;J> cw;gj;jpf;fhd 
nghUl;fis jpl;lkpl;L> fl;Lg;gLj;jp> elg;g Ntiy nghUshf;fp 
KbTg; nghUshf;f fplq;Ff;F nfhz;L nrd;W> mDg;gp> 
mtw;iw tpepNahfk; nra;tJ tiuapyhd Row;rp njhlh;ghd 
midj;J Nkyhz;ik nray;fisAk; xOq;FgLj;JtNj 
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nghUs; Nkyhz;ikahFk;.  ,J nghUs; fl;Lg;ghL vd;Dk; 

nraNyhL epd;W tplhky;> midj;ijAk; cs;slf;fpajhFk;.” 

jw;Nghija njhopYyfpy; nghUs; Nkyhz;ikapd; 
Kf;fpaj;Jtj;ij kpifg;gLj;j KbahJ.  ,J me;j 
njhopw;rihiyia kl;Lky;yhJ> xU Njrj;jpd; nghUshjhu 
nray;fisNa ghjpf;fpwJ.  xU ,Wjpg; nghUspd; juj;jpy; ,d;wp 
aikahj gq;F tfpg;gJ nghUl;fshFk;.  nghUs; kPjhd nryT 
nghWj;NjahFk;.  xU fr;rh nghUSf;Fk; mjd; cw;gj;jp 
nghUSf;FkpilNa Nrh;f;fg;gl;l kjpg;igNa> cw;gj;jpahy; $l;lg;gl;l 
kjpg;G vd;fpNwhk;. 

nghUs; Nkyhz;ikapy; Nritg; gq;F: 

xU cw;gj;jp ikaj;jpd; midj;J nray;fspYk; nghUs; 
CLUtpapUf;fpwJ.  nghUs; Nkyhz;ik xU gzpahl;fis 
ikag;gLj;jpa nrayhFk;.  ,J nghUis cw;gj;jp nra;J tpw;gid 
nra;tJ tiuapyhd> Nritfis nra;fpd;wJ. 

nghUs; Nkyhz;ik xU fiy kl;Lky;yhky; mJ mwptpaYk; $l. 

nghUs; Nkyhz;ik vd;gJ nghUl;fis NkyhSk; mwptpay; 
kw;Wk; fiyahFk;.  Nfhl;ghLfis cgNahfpj;J tpUk;gpa KbTfis 
ngWtjw;F nghUs; Nkyhz;ik cjTfpwJ. 

Nkyhz;ikapd; %d;W gFjpfs;: 

1. epjp xOe;F nra;jy;: 

epWtdk; rPuhf jilapd;wp nray;gLtjw;F Njitahd epjp 
xOq;F nra;ag;gl Ntz;Lk;. 

2. nghUl;fis nfhs;Kjy; nra;J> xd;W Nrh;j;J ghJfhj;J> 
cw;gj;jp nra;jy;: 

xU epWtdj;jpd; gpujhd nray; cw;gj;jpNaahFk;.  xt;nthU 
epWtdKk; ew; ngaNuhLk; Ntfj;NjhLk; jilapd;wp Kd;Ndw> 
nghUl;fs; jahhpj;jy; mtrpakhfpwJ. 

3. tpepNahfk;: 

xt;nthU epWtdKk; Efh;NthUf;fhfNt nray;gLfpwJ.  
MfNt> vy;yh nghUl;fSk; NritfSk; Efh;Nthiu 
nrd;wilAk;gb tpepNahfpj;jy; Nkyhz;ikapd; mbg;gil 
nrayhFk;. 

MfNt> nghUl;fis NkyhSjy; gpd;tUk; fhuzpfis rhh;e;jJ vd 
njspthfpwJ: 

i. Njitahd epjp fpilg;gJ. 

ii. nghUl;fis rhpahd Kiwapy; nfhs;Kjy; nra;J 
Nrh;j;J itj;J gad;gLj;Jjy.; 

iii. cs;tUk; kw;Wk; ntspr; nry;Yk; nghUl;fis rhpahd 
Kiwapy; ifahz;L> tpepNahfpj;J> ntspNaw;Wjy;. 
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nghUs; Nkyhz;ikapd; xUq;fpize;j mZFKiw: 

xU epWtdj;jpd; gy;NtW Jiwfisak; xd;W Nrh;g;gNj 
nghUs; Nkyhz; ikapd; ruhkhFk;. 

nghUs; Nkyhz;ikapd; gy;NtW gpur;rpidfSf;Fk; 
xUq;fpize;j mZFKiw %yNk jPh;T fz;L> rpwe;j gyidf; fhz 
KbAk;. 

nghUs; Nkyhz;ikapd; xUq;fpize;j mZFKiw vd;gJ> 
nghUs; gad;ghl;il ngUf;fp nryit Fiwg;gjw;fhf> 
xUKidg;gLj;jg;gl;l> ,izf;fg;gl;l Kaw;rpahFk;. 

I. nfhs;Kjy;: 

ju kw;Wk; fhy jpl;lq;fspd; Njitfis re;jpg;gjw;fhf> 
nfhs;Kjy; Jiw nghUl;fis thq;Ffpd;wJ. 

,jd; Kf;fpa gq;Ffs;: 

 jFe;j tpw;gidahsiu Njh;enjLj;J> epge;jidfs;> 
tpiy> juk; kw;Wk; gpw fhuzpfis Fwpj;j Ngr;R 
thh;j;ijfs; elj;Jjy;. 

 tpw;gizahsh;fSld; njhlh;G nfhz;L> nghUs; 
Fwpg;Gfis Vw;gLj;jp> juj;ij fl;Lg;gLj;jp> nghUl;fs; 
fpilg;gJ kw;Wk; gad;gLj;Jjy; njhlh;ghd tpguq;fis 
ngWjy;. 

 nghUs; kw;Wk; NritfSf;fhd nfhs;Kjy; 
Nfhhpf;iffis nfhLj;J> jFe;j nghUs; epiyia 
jPh;khdpj;J> kiwKf my;yJ Neubahd Nfhhpf;iffis 
KbntLj;J> tpw;gidahshpd; jpwikia kjpg;gpLjy;. 

 nghUl;fs; te;jiltij Jhpjg;gLj;Jjy;. 

 re;ij epiyikia mwpe;J nfhz;L> tpiy Fiwg;ig 
Vw;gLj;j 

II. ngw;Wf; nfhz;L Nrfhpj;J itj;jy;: 

,r;nraypy;> nghUl;fs; ngw;Wf; nfhs;sg;gl;L> Nrfhpj;J 
itf;fg;l;L> ifahsg;gl;L> tpepNahfpf;fg;gl;L> Njitahd gjpTfs; 
nra;ag;gL fpd;wd. 

,jd; Kf;fpa nray;fshtd: 

a. nghUl;fis ngw;Wf; nfhz;L> juk; rhpghh;j;J> fpilf;fg; 
ngw;w gjpTfis nra;jy;. 

b. Rhpahd trjpfisAk; cgfuzq;fisAk; gad;gLj;jp> 
vspjpy; nghUl;fis fz;Lgpbf;Fk; gbahd KiwiaAk; 
gad;gLj;jp> Kd;Fwpj;j tz;zk; nghUl;fis Nrh;j;J 
itj;jy;. 

c. Mjpfhug;g+h;tkhd Nfhhpf;iffSf;F nghUl;fis 
tpepNahfpj;jy;. 
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d. eilngw;w tptfhuq;fspd; rhpepiyia rhpghh;f;f> 
,iltplhj my;yJ rpwg;G my;yJ tUlhe;ju ruf;F 
fzf;nfLj;jy;. 

nghUs; Nkyhz;ikapd; Nehf;fq;fs;: 

nghUs; Nkyhz;ikapd; Nehf;fq;fs; gpd;tUkhW: 

 nghUl;fis rhpahf toq;fp> jlq;fyw;w cw;gj;jpia 
Vw;gLj;j. 

 rhpahd juj;jpy;> rhpahd mstpy;> rhpahd Neuj;jpy;> 
rhpahd tpw;gidahshplkpUe;J> rhpahd tpiyapy; 
nghUl;fis nfhs;Kjy; nra;J> ,jd; %yk; nghUs; 
nrytpy; rpf;fdj;ij mila 

 nghUs; Nrfhpg;G> ruf;F itg;G> Mfpatw;wpd; %yk; 
cw;gj;jp nghUl;fs; thbf;ifahsiu nrd;wilAk;tiu 
MFk; nryTfspy; nghUshjhu rpf;fdk; fhz 

 rhpahd> mwptpay; g+h;tkhd ruf;F fl;Lg;ghl;L Kiwfs; 
%ykhf> eilKiw %yjdj;ij Fiwf;f 

 Gjpa nghUl;fs;> Mfpa re;ij khw;wq;fis mwpe;J 
nfhz;L nray;gl 

 Rpwe;j fr;rh nghUs; kw;Wk; cjphpfis gad;gLj;jp> 
cw;gj;jp nghUspd; juj;ij cah;j;jp> mjd; %yk; 
tpw;gid nghUspd; jpwid Nkk;gLj;j 

 kjpg;G Ma;T kw;Wk; mlf;ftpiy Fiwg;G Mfpatw;wpd; 
%yk; nghUspd; tpiyia Fiwj;J> mjd; Nghl;b 
jpwid mjpfhpf;f 

 ,wf;Fkjpf;F gjpypfis fz;Lgpbg;gjd; %yk; my;yJ 
may;ehl;L nfhs;Kjy;fis rpf;fdg; gLj;Jtjd; %yk; 
my;yJ may;ehl;L nfhs; Kjy;fis rpf;fdg;gLj;Jtjd; 
%yk; may; ehl;L ruf;Ffs; kPjhd nryTfis fl;Lg; 
gLj;Jjy;. 

 KO> epWtd mstpYk;> nraystpYk;> nghUs; 
Nkyhz;ik apd; Nehf;fq;fis mila vy;yh 
JiwfSf;FkpilNa ,izg;ig Vw;gLj;Jjy;. 

 epWtdj;jpYs;s nghUl;fis ghJfhg;gjd; %yk;> Njr 
tsq;fis ghJfhj;jy;. 

nghUs; Nkyhz;ikapd; nrayplq;fs;: 

1. jpl;lkpLjYk;> nghUs; toq;FNthiu Njh;e;njLj;jYk;. 

2. tuT nryT jpl;lkpLjy; 

3. Muha;r;rpfs; elj;Jjy; 

4. tpz;zg;g gl;baypl;L nfhs;Kjy; nra;jy; 

5. nghUl;fis ngw;Wf; nfhz;L topaDg;Gjy; 

6. fzf;F gjpT nra;J fl;Lg;glj;Jjy; 

7. toq;FjYk; ntspaDg;GjYk; 
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8. ntspNaw;Wjy; 

nghUs; Nkyhz;ik epWtdk; 

nghUs;; Nkyhz;ikapd; nrayplq;fs;: 

a. KO epWtd nrayhf nghUs;; Nkyhz;ik: 

nghUs;; Nkyhz;ikahdJ epWtd Nkyhz;ikapy; Kf;fpa 
gq;F tfpf;fpwJ.  NkYk; ,J xU Nky;epiy> epWtd nrayhf 
fUjg;gLfpwJ.  nghUs; Nkyhsh; Neubahf Kjd;ik 
mjpfhhpaplk; mwpf;ifapLfpwhh;.  cw;gj;jp> tpw;gid> epjp kl;Lk; 
gzpahs;> Nkyhz;ik mstpw;F nghUs; Nkyhz;ikAk; 
Kf;fpaj;Jtk; tha;e;jjhfNt fUjg;gLfpwJ. 

cjhuzkhf> cw;gj;jp epWtdq;fspy;> fr;rh nghUl;fis 
nray;Kiw gLj;jp> mtw;iw cw;gj;jpg; nghUshf;Fk;nghOJ> 

cw;gj;jp nrytpd; 60% my;yJ 70% nryT nghUl;fspd; 

tpiyahfNt fhzg;gLfpwJ – epjp ,t;thwhd #o;epiy fspy;> 
cw;gj;jp flikfistpl epjpepiyf;Nf Kf;fpaj;Jtkspf;fg; 
gLfpwJ.  ,jdhy;> nghUs; Nkyhsiu cw;gj;jp NkyhsUf;F 
fPo; itf;fg;glhky; mtUf;F epfuhf itf;fg;gLfpwhh;. 

b. nghUs;; Nkyhz;ik xU ,af;f nrayhf: 

,t;tbg;gilapy; nghUs;;; Nkyhz;ik cw;gj;jp Nkyhz;ikapd; 
fPo;gl;ljhf fUjg;gLfpwJ.  nghUs; Nkyhsh; cw;gj;jp 
NkyhsUf;F fPo;g;gl;L nray;gLfpwhh;.  nghUs;; Nkyhz;ik> 
cw;gj;jpf;F cjTk; xU Nrit nrayhf fUjg;gl;L> cw;gj;jp 
Nkyhshpd; fl;Lg;ghl;bd; fPo; nray;gLfpwJ. 
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nghUs; jpl;lkpLjy; 

 nghUs; jpl;lkpLjy; cw;gj;jp jpl;lkpLjypd; xU gFjpahFk;.  
rpwe;j ruf;F fl;Lg;ghl;bw;F cw;gj;jp jpl;lk; nghUs; jpl;lq;fshf 
khw;wg;gl Ntz;Lk;.  ,jdhy;> Nkyhz;ikahy; Njitg;gl;l msT 
nghUl;fisak; mjd; fhy mtfhrj;ijAk; njspthf tiuaWf;f 
,aYfpwJ.  xUq;fpizf;fg;gl;l nghUs; Nkyhz;ikapy; cw;gj;jp 
kw;Wk; nghUs; jpl;lk; ngUikf;Fhpa ,lj;ijg; ngWfpwJ.  nghUs; 
jpl;lkpLjy; ruf;F fl;Lg;ghl;bw;fhd xU fUtpahfpwJ. 

tiuaiw: 

 P NfhghyfpU\;zd; kw;Wk; M Re;jNurd; $WfpwjhtJ:  

“nghUs; jpl;lkpLjy; vd;gJ> nghushjhu KjyPl;Lf; nfhs;iff;Fs; 
mlq;Fk;gbahf> fr;rh nghUl;fs;> cjphpfs;> khw;Wg; ghfq;fs; kw;Wk; 

gpw nghUl;fspd; Njitiahd msit eph;zapg;gNjahFk;:” 

nghUs; jpl;lkpLjypd; El;gq;fs;: 

nghUs; jpl;lkpLjypy; nghJthf gpd;tUk; ,U El;gq;fSk; 
gad; gLj;jg;gLfpd;wd: 

 i. nghUs; gl;bay; Kiw 

 ii. fle;jfhy Efh;T Ma;TKiw 

nghUs; gl;bay; Kiw [Bill & Material): 

nghUs; gl;baypy; xt;nthU ghfj;jpd; ngah;> ghf vz;> mjd; 

gad;ghL> gad;gLj;jg;gLk; cg – nghUj;jp Mfpait 
Fwpf;fg;gLfpd;wd.  xt;nthU cw;gj;jp nghUSf;Fk;> mjdjd; 
mikg;G> nghwpapay; mikg;G kw;Wk; cw;gj;jpf;Fj; Njitahd 
ghfq;fis nghwj;J> xt;nthU nghUs; gl;bay; cz;L. 

epWtdj;jpd; VNjDk; Jiwf;F cw;gj;jp cj;juT tUk;NghNjh> 
my;yJ cw;gj;jp jpl;lk; ,Wjpahf;fg; gLk;nghONjh> mjw;f 
rk;ge;jg;gl;l Nk];jphpfs; me;j cw;gj;jp cj;juTf;Nfh> my;yJ 
mg;nghUis jahhpg;gjw;Nfh mtrpakhd cw;gj;jp jpl;lj;jpd;gb> 
Njitahd nghUl;fspd; glbay; jahh; nra;fpd;wdh;.  cw;gj;jp jpl;lk; 
,Wjpahf;fg;gl;lTld; mtw;wpw;F Njitahd nghUl;fs;> nghUs; 
gl;baypd;gb fz;Lgpbf;fg;gl;L gad;gLj;jg;gLfpd;wd. 

nghUs; gl;bay; (BOM) nghUs; jpl;lkpLtjpy; kpf vspikahd 
KiwahFk;.  nghUs; gl;baYf;Fj; Njitahd Kd;Neuk;> vjph;ghuhj 
#o;epiyf;fhd xJf;fPL> Mfpatw;iw xd;W Nrh;f;fg;gLfpd;wd.  gpd;G 
,JNt nfhs;Kjy; Nfhhpf;if gl;bayhfpwJ.  ,JNt mDg;Gjy; 
kw;Wk; ruf;fpUg;G Njitfs; Mfpatw;wpw;fhd topfhl;bahf mikfpwJ.  
Nfhhpf;iffSf;F rhpahd fhyk; Fwpj;J> nghUl;fis rhpahd 
Neuj;jpy; tutiog;gjd; %yk;> nghUs; gl;bayhdJ epjp Njq;Fk; 
epiy Vw;glhky; jtph;f;f cjTfpwJ. 

 nghUl;fs; njhlh;e;J Efh;T nra;ag;gLk; nghOJ> fle;jfhy 
Efh;T Ma;T KiwahdJ nghUs; jpl;lkpl> epWtdq;fshy; vspjhf 
gad;gLj;jg;gLfpwJ.  ,k;Kiwapd;gb> fle;jfhy Efh;T gw;wpa 
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juTfis itj;J> vjph;fhyj;Jf;fhd jpl;lq;fis xg;gpl;L> 
tUq;fhyj;Jf;fhd Njitfs; fz;Lgpbf;fg;gLfpd;wd.  ruhrhp> kj;jpa 
vz;> jpl;ltpyf;fk; Mfpa Gs;spapay; fUtpfis gad;gLj;jp> fle;j 

fhy Efh;it Ma;t[ bra;J. tU';fhyj;Jf;fhd Efh;it jpl;lkpl;L ,jd; 

%yk; rpwpa kw;Wk; bghpa khw;w';fis vjph;bfhs;s cjt[fpwJ. ,k;Kiw, 

bray;Kiw bjhHpw;rhiyfspy; gad;gLj;jg;gLfpd;wJ. 

bghUs; tut[ bryt[ jpl;lk; 

 tut[ bryt[ jpl;lk; vd;gJ xU epWtdj;jpd; Fwpg;gpl;l fhyj;Jf;fhd. 

bryt[ kw;Wk; tUkhdj;jpw;fhd epjp kjpg;gPL MFk;. A.K.jj/jh 

TWtjhtJ tut[ bryt[ jpl;lkhdJ tU';fhy bray; jpl;l';fis 

epjpKiwapy; fzf;fpLtjhFk;. nkYk; mth; TWtJ tut[ bryt[ jpl;lk; 

vd;gJ fl;Lg;ghl;L Kiwf;F mtrpakhd xU jpl;lkhd myif tH';FfpwJ. 

Mfnt tut[ bryt[ jpl;lj;jpd; kpft[k; mtrpakhd bfhs;if vd;dbtd;why; 

xU bray; jpl;lj;jpd;gyd; my;yJ mjpypUe;J vOk; vjph;ghh;g;ngahFk;. 

bghUs;/ tut[ bryt[ jpl;lj;jpd; mtrpak;  

 bghUs; tut[ bryt[ jpl;lbkd;gJ xU Fwpg;gpl;l epWtdj;jpy; 

Fwpg;gpl;l fhyj;jpy; bfhs;Kjy; bra;ag;gLk; kw;Wk; Efh;t[ bra;ag;gLk; 

bghUl;fspd; kjpg;gPL MFk; ,jd; mtrpak; gpd;tUkhW  

1?  bfhs/Kjiy jpl/lkpl 

2?  bfhs/Kjiy fl/Lg/gLj/j 

3?  jpl/lkplg/gl/l bfhs/KjYf/fhd epjp njitfis Muha/jy/? 

4?  njitapd/go epjpf/fhd Vw/ghLfis bra/jy/? 

5?  Fwpg/gpl/l Jiwfspy/ Efug/gLk/ bghUl/fis jpl/lkpLjy/? 

6?  bghUs/ Efh/it jpl/lkpLjy/? 

7?  cw/gj/jp fhy jpl/lj/ij kdjpw/ bfhzZL bghUs/ jpl/lk/ kw/Wk/ 

fl/Lg/ghl/il bra/a? 

8?  bfhs/Kjy/ kw/Wk/ bghUl/fs/ fl/Lg/ghl/L Jiwfspd/ bray/ghLfis 

ftdpf/f? 

9?  khWjy/fis ftdpj/J Fiwfis fzZLgpoj/J. epth/j/jp bra/jy/? 

10? bghUs/ tut[ bryt[ jpl/lj/jpYzZlhd gpiHfis rhpf/fl/Ljy/? 

11? mLj/J tUk/ tut[ bryt[ jpl/l'/fis nkk/gLj/j tHpfhl/Ljy/? 

bghUs/ tut[_bryt[ jpl/lKk/ fzf/Fg/ gjpt[k/ A 

 bghUs/ tut[ bryt[ jpl/lj/jpy/ fzf/Fg/ gjpt[f/F Kf/fpa g'/F czZL? fzf/Fg/ 

gjpt[ Jiw. jFe/j ek/gfkhd fzf/Ffis clDf/Fld/ bfhLg/gjd/ "yk/ bghUs/ tut[_bryt[ 

gw/wpa Kd/dwptpg/g[fs/ bra/tjw/F ,aYfpwJ? vdnt. ,U JiwfSk/ 

xd/nwhblhd/W ,ire/J bry/tij mwpayhk/? bray/jpwid mwpe/J rhp bra/tjw/fhd 

jPh/khd'/fis vLf/f fzf/Fg/ gjpt[ cjt[fpwJ? xU epWtdj/jpd/ nehf/f'/fis epidt[ 
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bra/a. fzf/Fg/ gjpt[k/ bghUs/ tut[ bryt[ jpl/lKk/ ,ize/J bray/gLfpd/wd? 

bryt[fis fl/Lg/gLj/jp. epWtdj/ij bryt[ gw/wpa vzZzj/Jld/ bray/gl cjt[fpwJ? 

bghUs/ tut[ _ bryt[ jpl/l Kiwfs/A 

 bghUs/ tut[ _ bryt[ jpl/lkpLtjw/F gpd/tUtdtw/Ws/ VnjDk/ xU Kiw 

gad/gLfpwJ? 

1? tut[ bryt[ jpl/l RUf/fk/? 

2? cw/gj/jp / tpw/gid fzf/F 

3? bghUs/ KjyPl/ow/fhd nrkpg/g[ 

1? tut[ bryt[ jpl/l RUf/fk/ A 

 epWtdj/jpd/ vy/yh tut[ bryt[ jpl/l'/fspd/ RUf/f'/fisa[k/ bfhzZlnj tut[ 

bryt[ jpl/l RUf/fkhFk? ,it xt/bthd/Wf/Fk/ ,ilnaahd cwtpd/go 

thpirg/gLj/jg/gLfpd/wd? ,it. Muhag/glL. mjd/ cjtpa[ld/ rpy Kot[fs/ vLf/fg/gl/L 

tut[_bryt[ jpl/lk/ fzf/fplg/gLfpwJ? bghUs/ tut[_bryt[ jpl/lkhdJ. cw/gj/jp. 

tpw/gid kw/Wk/ bfhs/Kjy/ tut[_bryt[ jpl/lj/ij mog/gilahff/ bfhzZL 

bra/ag/gLfpwJ?  

,k/Kiwapd/ ed/ikfs/ A 

1( tut[_ bryt[ jpl/l RUf/fkhdJ jplkhd. cWjpahd jpl/lkhf 

,Ug/gjdhy/. ,it gpw/fhyj/J tut[_bryt[ jpl/l'/fSf/F moj/jskhf 

mikfpd/wd? 

2( tut[_bryt[ jpl/l RUf/fk/. epWtdj/jpd/ epiyia RUf/fkhf 

tpsf/FtnjhL. mit Ma/t[f/Fk/. xg/gpLjYf/Fk/ Vw/w tifapy/ 

thpirg/ gLj/jg/gLtjhy/. vspjpy/ rpy Kot[fis vLf/f cjt[fpd/wd? 

3( tut[ bryt[ jpl/lkhdJ gy/ntW Jiwfspd/ bray/fisa[k/ 

btspg/gLj/Jtjhy/. jpl/lkpLjy/ rpwg/ghfpwJ? 

,k/Kiwapd/ FiwghLfs/ A 

1( tut[_bryt[ jpl/l'/fspy/ rpy khWghLfs/ ,Uf/fyhk/? mit 

rpwpjhdjhfnth. bghpjhdjhfnth ,Uf/fyhk/? tut[ bryt[ jpl/l RUf/fk/ 

,t/tpU khWghLfSf/Fk/ rkkhd Kf/fpaj/Jtk/ mspf/fpd/wJ? ,J 

mtrpakw/wjhFk/? 

2( tut[ bryt[ jpl/lkhdJ epjp njitfisa[k/ epjp ,Ug/iga[k/ rkepiyg/ 

gLj/Jtjw/fhf jphpf/fg/gLfpwJ? ,J. jtwhd Kot[fis vLf/fr/ bra/tnjh. 

bjhlh/e/J tUk/ jpl/l'/fisa[k/ ghjpf/Fk/? 

3( tut[ bryt[ jpl/l RUf/fk/ btWk/ vzZfisf/ bfhzZljhFk/? mit 

bray/jpwid bghUl/gLj/jhJ. btWk/ fzf/fPLfis kl/Lk/ vLj/Jf/ 

bfhs/tjhy/. ,yhgfukhd cw/gj/jpia bfhLf/f ,ayhkw/ nghfyhk/? 

2? cw/gj/jp / tpw/gid fzf/F A 



66 

 xg/gpl/Lg/ ghh/f/Fk/bghGJ ,k/Kiw gyidj/ jUtjhFk/? Vbddpy/. ,J 

bray/jpwida[k/. Kot[ gyida[k/ mog/gilahff/ bfhzZljhFk/? ,f/fzf/F bjhlf/f 

ruf/fpUg/g[. bfhs/Kjy/. bfhs/Kjy/ bryt[fs/. cw/gj/jp. ,Wjp ruf/fpUg/g[. elg/g[ 

gzp Mfpatw/iwa[k/ filrpahf cw/gj/jp bryt[fs/. kw/Wk/ cw/gj/jpahnyh. 

tpw/gidahnyh tUk/ ,yhgj/ija[k/ Fwpg/gpLfpwJ? 

,k/Kiwapd/ ed/ikfs/ A 

a) ,k/Kiw ,Wjp gyd/ mog/gilapyhdjhFk/? vdnt. ,J tut[_bryt[ 

jpl/lj/Jf/F rpwe/j moj/jskhfpwJ? 

b) ,k/Kiwapy/ ,yhgj/ jd/ikf/F Kf/fpaj/Jtk/ mspf/fg/gLtjhy/ vy/yh 

tut[_bryt[ jpl/l'/fspYk/ bray/jpwDf/F Kf/fpaj/Jtk/ 

mspf/fg/gLfpwJ? 

c) Kot gphpj/J Ma/tJ Rygkhtjhy/. FWfpa fhy. befpH/t[ tut[_bryt[ 

jpl/l'/fs/ vspjhf bra/ag/gLfpd/wd? 

,j/jpl/lj/jpd/ FiwghLfs/ A 

a) ,jpy/ mjpfkhd vGj/J ntiy ,Ug/gjhy/ rpW e[pWtd'/fSf/F 

RikahdjhapUf/fpwJ? 

b) rpy ntisfspy/ vy/yh bryt[fSf/Fk/ rhptpfpjj/jpy/ xJf/fPL bra/tJ 

,yhgfukhf ,Uf/fhJ? 

c) ,J ,Wjpg/ gyd/ mog/gilapy/ ,Ug/gjhy/. JiwfSf/fpilna nghl/o 

Vw/glyhk/? ,J epWtdj/jpw/F jPikia Vw/gLj/jyhk/? 

3? bghUs/ KjyPl/oyhd nrkpg/g[ A 

 xU epWtdk/ <l/Lk/ ,yhgj/jpd/ "yKk/. mjd/ KjyPl/lhy/ bgWk/ 

tUkhdj/ija[k/ nkw/nfhshff/ bfhzZL mjd/ bray/jpwid fzZLgpof/fyhk/? ,jpy/. 

tut[_bryt[ jpl/lk/. ,yhg nehf/f'/fis eph/zapf/fpwJ? xU epWtdj/jpd/ epjpapd/ 

Kf/fpa g'/if bghUlfns Efh/fpd/wd? vdnt. fle/j fhyj/jpy/ te/j bghUl/fspd/ kPjhd 

nrkpg/g[fisa[k/ gpw/fhyj/jpy/ vjph/ghh/f/Fk/ nrkpg/g[fisa[k/ fzf/fpLtJ 

mtrpakhdjhFk/? gpd/tUk/ rkd/ghl/ilf/ bfhzZL. KjyPl/od/ kPjhd nrkpg/ig 

Muhayhk/? 

 nrkpg/g[  nrkpg/g[    cgnahfpf/fg/gl/l 

bghUl/fspd/ kjpg/g[ 

  =  x 

 KjyPL cgnahfpf/fg/gl/l   KjyPL 

  kjpg/g[    

 

,k/Kiwapd/ ed/ikfs/ A 

a) nehf/f'/fis bjspthf tiuaWf/fg/gl/oUg/gjhy/ bghUs/ tut[_bryt[ 

jpl/lj/jpy/ bjspthd mqFKiwia jUfpwJ? 
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b) ,J. bjhlh/g[s/s gpw JiwfspYk/ gad/gLj/jg/glyhk/? 

c) kpft[k/ tpgukhd Ma/t[ bra/a ,aYtjhy/. R"fkw/w R{H/epiyfspy/ 

rhpbra/tJ vspjhfpwJ? 

d) Fiwe/j cgha'/fis itj/J epWtd nehf/f'/fis bray/gLj/jj/ jf/fJ? 

,k/Kiwapd/ FiwghLfs/ 

a) epjpf/F mjpfkhd Kf/fpaj/Jtkspf/fpwJ? 

b) ,jpy/ tUk/ nrkpg/g[fs/ fle/jfhy bray/jpwidg/ bghWj/jJ? Mdhy/ 

tU'/fhy tut[_bryt[ kjpg/gPL fzf/Ffspd/ mog/gilapy/ 

bra/ag/gLfpJ? ,jpy/ fpilf/Fk/ tpilfs/ jtwhdjhf ,Uf/fyhk/? 

c) epiwa vGj/J ntiy. fzf/F. ntiyg/gS Mfpait mtrpakhfpd/wd? ,it 

rpW epWtd'/fSf/F Vw/wjy/y? 

bghUs/ tut[_bryt[ jpl/l'/fis Vw/gLj/Jk/bghGJ gpd/tUk/ fhhpa'/fis 

kdjpw/bfhs/s ntzZLk/? 

i) epWtdj/jpd/ bfhs/iffSk/ nehf/f'/fSk/ 

ii) tut[_bryt[ jpl/l fhy mst[? 

iii) fpilf/fg/ bgw/w jut[fs/ 

iv) tut[_bryt[ jpl/l'/fspd/ befpH/t[j/ jd/ik? 

v) kPzZLk/ tUk/ fle/j fhy ,yf/Ffs/ 

vi) nguhtYs/s tut[_bryt[ jpl/lk/ 

 

jw;ghpNrhjid Nfs;tpfSk; gjpy;fSk; 

1. nghUs; Nkyhz;ik vd;why; vd;d? 

KOikahf nray;gLj;Jk;nghOJ> nghUs; Nkyhz;ikahdJ 
xU epWtdj;ij rpwg;ghf elj;Jtjw;Fk;> mJ rPh; epiyapy; tsh;r;rp 
ngWtjw;Fk; cjTfpwJ.  nghUs; kPjhd nryTfs;> nghUs; 
tpepNahfk; kw;Wk; gad;ghLfs; fl;Lg;gLj;jg;gl;L> gpd; tUtdtw;iw 
tpistpg;gJ kpfTk; mtrpakhfpwJ: 

 cw;gj;jpia cah;j;j 

 cw;gj;jp kw;Wk; tpepNahf nryTfis Fiwf;f 

 ,yhgj;ij cah;e;jgl;rkhf;f 

nghUs; Nkyhz;ik – tiuaiw: 

c. nga;yp (Bailey) & /ghkh; $WtJ:  “fr;rh nghUl;fis KbT 
cw;gj;jp nghUshf khw;Wtjw;fhf xU epWtdj;jpd; Fwpg;gpl;l 
,lj;jpw;F vLj;Jr; nry;tNj nghUs; Nkyhz;ikahFk;. 

d. Mnkhpf;f cw;gj;jp kw;Wk; fplq;F fl;Lg;ghl;L rq;f mfuhjp 

$WfpwjhtJ:  “nghUl;fis nfhs;Kjy; nra;J> cw;gj;jpf;fhd 
nghUl;fis jpl;lkpl;L> fl;Lg;gLj;jp> elg;g Ntiy nghUshf;fp 
KbTg; nghUshf;f fplq;Ff;F nfhz;L nrd;W> mDg;gp> 
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mtw;iw tpepNahfk; nra;tJ tiuapyhd Row;rp njhlh;ghd 
midj;J Nkyhz;ik nray;fisAk; xOq;FgLj;JtNj 
nghUs; Nkyhz;ikahFk;.  ,J nghUs; fl;Lg;ghL vd;Dk; 

nraNyhL epd;W tplhky;> midj;ijAk; cs;slf;fpajhFk;.” 

jw;Nghija njhopYyfpy; nghUs; Nkyhz;ikapd; 
Kf;fpaj;Jtj;ij kpifg;gLj;j KbahJ.  ,J me;j 
njhopw;rihiyia kl;Lky;yhJ> xU Njrj;jpd; nghUshjhu 
nray;fisNa ghjpf;fpwJ.  xU ,Wjpg; nghUspd; juj;jpy; ,d;wp 
aikahj gq;F tfpg;gJ nghUl;fshFk;.  nghUs; kPjhd nryT 
nghWj;NjahFk;.  xU fr;rh nghUSf;Fk; mjd; cw;gj;jp 
nghUSf;FkpilNa Nrh;f;fg;gl;l kjpg;igNa> cw;gj;jpahy; $l;lg;gl;l 
kjpg;G vd;fpNwhk;. 

nghUs; Nkyhz;ikapy; Nritg; gq;F: 

xU cw;gj;jp ikaj;jpd; midj;J nray;fspYk; nghUs; 
CLUtpapUf;fpwJ.  nghUs; Nkyhz;ik xU gzpahl;fis 
ikag;gLj;jpa nrayhFk;.  ,J nghUis cw;gj;jp nra;J tpw;gid 
nra;tJ tiuapyhd> Nritfis nra;fpd;wJ. 

nghUs; Nkyhz;ik xU fiy kl;Lky;yhky; mJ mwptpaYk; $l. 

nghUs; Nkyhz;ik vd;gJ nghUl;fis NkyhSk; mwptpay; 
kw;Wk; fiyahFk;.  Nfhl;ghLfis cgNahfpj;J tpUk;gpa KbTfis 
ngWtjw;F nghUs; Nkyhz;ik cjTfpwJ. 

Nkyhz;ikapd; %d;W gFjpfs;: 

4. epjp xOe;F nra;jy;: 

 epWtdk; rPuhf jilapd;wp nray;gLtjw;F Njitahd 
epjp xOq;F nra;ag;gl Ntz;Lk;. 

5. nghUl;fis nfhs;Kjy; nra;J> xd;W Nrh;j;J 
ghJfhj;J> cw;gj;jp nra;jy;: 

 xU epWtdj;jpd; gpujhd nray; cw;gj;jpNaahFk;.  
xt;nthU epWtdKk; ew; ngaNuhLk; Ntfj;NjhLk; 
jilapd;wp Kd;Ndw> nghUl;fs; jahhpj;jy; 
mtrpakhfpwJ. 

6. tpepNahfk;: 

xt;nthU epWtdKk; Efh;NthUf;fhfNt nray;gLfpwJ.  
MfNt> vy;yh nghUl;fSk; NritfSk; Efh;Nthiu 
nrd;wilAk;gb tpepNahfpj;jy; Nkyhz;ikapd; mbg;gil 
nrayhFk;. 

MfNt> nghUl;fis NkyhSjy; gpd;tUk; fhuzpfis rhh;e;jJ vd 
njspthfpwJ: 

iv. Njitahd epjp fpilg;gJ. 

v. nghUl;fis rhpahd Kiwapy; nfhs;Kjy; nra;J 
Nrh;j;J itj;J gad;gLj;Jjy.; 
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vi. cs;tUk; kw;Wk; ntspr; nry;Yk; nghUl;fis rhpahd 
Kiwapy; ifahz;L> tpepNahfpj;J> ntspNaw;Wjy;. 

2. nghUs; Nkyhz;ikikapd; Nehf;fq;fs; ahit? 

nghUs; Nkyhz;ikapd; Nehf;fq;fs; gpd;tUkhW: 

 nghUl;fis rhpahf toq;fp> jlq;fyw;w cw;gj;jpia 
Vw;gLj;j. 

 rhpahd juj;jpy;> rhpahd mstpy;> rhpahd Neuj;jpy;> 
rhpahd tpw;gidahshplkpUe;J> rhpahd tpiyapy; 
nghUl;fis nfhs;Kjy; nra;J> ,jd; %yk; nghUs; 
nrytpy; rpf;fdj;ij mila 

 nghUs; Nrfhpg;G> ruf;F itg;G> Mfpatw;wpd; %yk; 
cw;gj;jp nghUl;fs; thbf;ifahsiu nrd;wilAk;tiu 
MFk; nryTfspy; nghUshjhu rpf;fdk; fhz 

 rhpahd> mwptpay; g+h;tkhd ruf;F fl;Lg;ghl;L Kiwfs; 
%ykhf> eilKiw %yjdj;ij Fiwf;f 

 Gjpa nghUl;fs;> Mfpa re;ij khw;wq;fis mwpe;J 
nfhz;L nray;gl 

 Rpwe;j fr;rh nghUs; kw;Wk; cjphpfis gad;gLj;jp> 
cw;gj;jp nghUspd; juj;ij cah;j;jp> mjd; %yk; 
tpw;gid nghUspd; jpwid Nkk;gLj;j 

 kjpg;G Ma;T kw;Wk; mlf;ftpiy Fiwg;G Mfpatw;wpd; 
%yk; nghUspd; tpiyia Fiwj;J> mjd; Nghl;b 
jpwid mjpfhpf;f 

 ,wf;Fkjpf;F gjpypfis fz;Lgpbg;gjd; %yk; my;yJ 
may;ehl;L nfhs;Kjy;fis rpf;fdg; gLj;Jtjd; %yk; 
my;yJ may;ehl;L nfhs; Kjy;fis rpf;fdg;gLj;Jtjd; 
%yk; may; ehl;L ruf;Ffs; kPjhd nryTfis fl;Lg; 
gLj;Jjy;. 

 KO> epWtd mstpYk;> nraystpYk;> nghUs; 
Nkyhz;ik apd; Nehf;fq;fis mila vy;yh 
JiwfSf;FkpilNa ,izg;ig Vw;gLj;Jjy;. 

 epWtdj;jpYs;s nghUl;fis ghJfhg;gjd; %yk;> Njr 
tsq;fis ghJfhj;jy;. 

3. nghUs; jpl;lkpLjy; gw;wp tpsf;Ff 

 nghUs; jpl;lkpLjy; cw;gj;jp jpl;lkpLjypd; xU gFjpahFk;.  
rpwe;j ruf;F fl;Lg;ghl;bw;F cw;gj;jp jpl;lk; nghUs; jpl;lq;fshf 
khw;wg;gl Ntz;Lk;.  ,jdhy;> Nkyhz;ikahy; Njitg;gl;l msT 
nghUl;fisak; mjd; fhy mtfhrj;ijAk; njspthf tiuaWf;f 
,aYfpwJ.  xUq;fpizf;fg;gl;l nghUs; Nkyhz;ikapy; cw;gj;jp 
kw;Wk; nghUs; jpl;lk; ngUikf;Fhpa ,lj;ijg; ngWfpwJ.  nghUs; 
jpl;lkpLjy; ruf;F fl;Lg;ghl;bw;fhd xU fUtpahfpwJ. 
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tiuaiw: 

 P NfhghyfpU\;zd; kw;Wk; M Re;jNurd; $WfpwjhtJ:  

“nghUs; jpl;lkpLjy; vd;gJ> nghushjhu KjyPl;Lf; nfhs;iff;Fs; 
mlq;Fk;gbahf> fr;rh nghUl;fs;> cjphpfs;> khw;Wg; ghfq;fs; kw;Wk; 

gpw nghUl;fspd; Njitiahd msit eph;zapg;gNjahFk;:” 

nghUs; jpl;lkpLjypd; El;gq;fs;: 

nghUs; jpl;lkpLjypy; nghJthf gpd;tUk; ,U El;gq;fSk; 
gad; gLj;jg;gLfpd;wd: 

 i. nghUs; gl;bay; Kiw 

 ii. fle;jfhy Efh;T Ma;TKiw 

nghUs; gl;bay; Kiw [Bill & Material): 

nghUs; gl;baypy; xt;nthU ghfj;jpd; ngah;> ghf vz;> mjd; 

gad;ghL> gad;gLj;jg;gLk; cg – nghUj;jp Mfpait 
Fwpf;fg;gLfpd;wd.  xt;nthU cw;gj;jp nghUSf;Fk;> mjdjd; 
mikg;G> nghwpapay; mikg;G kw;Wk; cw;gj;jpf;Fj; Njitahd 
ghfq;fis nghwj;J> xt;nthU nghUs; gl;bay; cz;L. 

epWtdj;jpd; VNjDk; Jiwf;F cw;gj;jp cj;juT tUk;NghNjh> 
my;yJ cw;gj;jp jpl;lk; ,Wjpahf;fg; gLk;nghONjh> mjw;f 
rk;ge;jg;gl;l Nk];jphpfs; me;j cw;gj;jp cj;juTf;Nfh> my;yJ 
mg;nghUis jahhpg;gjw;Nfh mtrpakhd cw;gj;jp jpl;lj;jpd;gb> 
Njitahd nghUl;fspd; glbay; jahh; nra;fpd;wdh;.  cw;gj;jp jpl;lk; 
,Wjpahf;fg;gl;lTld; mtw;wpw;F Njitahd nghUl;fs;> nghUs; 
gl;baypd;gb fz;Lgpbf;fg;gl;L gad;gLj;jg;gLfpd;wd. 

nghUs; gl;bay; (BOM) nghUs; jpl;lkpLtjpy; kpf vspikahd 
KiwahFk;.  nghUs; gl;baYf;Fj; Njitahd Kd;Neuk;> vjph;ghuhj 
#o;epiyf;fhd xJf;fPL> Mfpatw;iw xd;W Nrh;f;fg;gLfpd;wd.  gpd;G 
,JNt nfhs;Kjy; Nfhhpf;if gl;bayhfpwJ.  ,JNt mDg;Gjy; 
kw;Wk; ruf;fpUg;G Njitfs; Mfpatw;wpw;fhd topfhl;bahf mikfpwJ.  
Nfhhpf;iffSf;F rhpahd fhyk; Fwpj;J> nghUl;fis rhpahd 
Neuj;jpy; tutiog;gjd; %yk;> nghUs; gl;bayhdJ epjp Njq;Fk; 
epiy Vw;glhky; jtph;f;f cjTfpwJ.  

 nghUl;fs; njhlh;e;J Efh;T nra;ag;gLk; nghOJ> fle;jfhy 
Efh;T Ma;T KiwahdJ nghUs; jpl;lkpl> epWtdq;fshy; vspjhf 
gad;gLj;jg;gLfpwJ.  ,k;Kiwapd;gb> fle;jfhy Efh;T gw;wpa 
juTfis itj;J> vjph;fhyj;Jf;fhd jpl;lq;fis xg;gpl;L> 
tUq;fhyj;Jf;fhd Njitfs; fz;Lgpbf;fg;gLfpd;wd.  ruhrhp> kj;jpa 

vz;> jpl;ltpyf;fk; Mfpa Gs;spapay; fUtpfis gad;gLj;jp> fle/j fhy 

Efh/it Ma/t[ bra/J. tU'/fhyj/Jf/fhd Efh/it jpl/lkpl/L. ,jd/ "yk/ rpwpa kw/Wk/ 

bghpa khw/w'/fis vjph/bfhs/s cjt[fpwJ? ,k/Kiw. bray/Kiw bjhHpw/rhiyfspy/ 

gad/gLj/jg/gLfpd/wJ? 
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4. nghUs; bghUs/ tut[ bryt[ jpl/lk/ gw;wp tpsf;Ff 

bghUs/ tut[ bryt[ jpl/lk/A 

tut[ bryt[ jpl/lk/ vd/gJ. xU epWtdj/jpd/ Fwpg/gpl/l fhyj/Jf/fhd. bryt[ 

kw/Wk/ tUkhdj/jpw/fhd epjp kjpg/gPL MFk/? A.K.jj/jh TWtjhtJA "tut[ bryt[ 

jpl/lkhdJ tU'/fhy bray/ jpl/l'/fis epjpKiwapy/ fzf/fpLtjhFk/". nkYk/mth/ 

TWtJA tut[ bryt[ jpl/lk/ vd/gJ fl/Lg/ghl/L Kiwf/F mtrpakhd xU jpl/lkhd myif 

tH'/FfpwJ? Mfnt tut[ bryt[ jpl/lj/jpd/ kpft[k/ mtrpakhd bfhs/if vd/dbtd/why/. 

xU bray/ jpl/lj/jpd/gyd/ my/yJ. mjpypUe/J vOk; vjp/ghh/g/ngahFk/? 

bghUs/ tut[_bryt[ jpl/lj;jpd; mtrpak; A 

 bghUs/ tut[_bryt[ jpl/lbkd/gJ xU Fwpg/gpl/l epWtdj/jpy/. Fwpg/gpl/l 

fhyj/jpy/. bfhs/Kjy/ bra/ag/gLk/ kw/Wk/ Efh/t[ bra/ag/gLk/ bghUl/fspd/ 

kjpg/gPL MFk/? ,jd/ mtrpak/ gpd/tUkhW A 

1?  bfhs/Kjiy jpl/lkpl 

2?  bfhs/Kjiy fl/Lg/gLj/j 

3?  jpl/lkplg/gl/l bfhs/KjYf/fhd epjp njitfis Muha/jy/? 

4?  njitapd/go epjpf/fhd Vw/ghLfis bra/jy/? 

5?  Fwpg/gpl/l Jiwfspy/ Efug/gLk/ bghUl/fis jpl/lkpLjy/? 

6?  bghUs/ Efh/it jpl/lkpLjy/? 

7?  cw/gj/jp fhy jpl/lj/ij kdjpw/ bfhzZL bghUs/ jpl/lk/ kw/Wk/ 

fl/Lg/ghl/il bra/a? 

8?  bfhs/Kjy/ kw/Wk/ bghUl/fs/ fl/Lg/ghl/L Jiwfspd/ bray/ghLfis 

ftdpf/f? 

9?  khWjy/fis ftdpj/J Fiwfis fzZLgpoj/J. epth/j/jp bra/jy/? 

10? bghUs/ tut[ bryt[ jpl/lj/jpYzZlhd gpiHfis rhpf/fl/Ljy/? 

11? mLj/J tUk/ tut[ bryt[ jpl/l'/fis nkk/gLj/j tHpfhl/Ljy/? 

bghUs/ tut[_bryt[ jpl/lKk/ fzf/Fg/ gjpt[k/ A 

 bghUs/ tut[ bryt[ jpl/lj/jpy/ fzf/Fg/ gjpt[f/F Kf/fpa g'/F czZL? fzf/Fg/ 

gjpt[ Jiw. jFe/j ek/gfkhd fzf/Ffis clDf/Fld/ bfhLg/gjd/ "yk/ bghUs/ tut[_bryt[ 

gw/wpa Kd/dwptpg/g[fs/ bra/tjw/F ,aYfpwJ? vdnt. ,U JiwfSk/ 

xd/nwhblhd/W ,ire/J bry/tij mwpayhk/? bray/jpwid mwpe/J rhp bra/tjw/fhd 

jPh/khd'/fis vLf/f fzf/Fg/ gjpt[ cjt[fpwJ? xU epWtdj/jpd/ nehf/f'/fis epidt[ 

bra/a. fzf/Fg/ gjpt[k/ bghUs/ tut[ bryt[ jpl/lKk/ ,ize/J bray/gLfpd/wd? 

bryt[fis fl/Lg/gLj/jp. epWtdj/ij bryt[ gw/wpa vzZzj/Jld/ bray/gl cjt[fpwJ? 

bghUs/ tut[ _ bryt[ jpl/l Kiwfs/A 

 bghUs/ tut[ _ bryt[ jpl/lkpLtjw/F gpd/tUtdtw/Ws/ VnjDk/ xU Kiw 

gad/gLfpwJ? 
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1? tut[ bryt[ jpl/l RUf/fk/? 

2? cw/gj/jp / tpw/gid fzf/F 

3? bghUs/ KjyPl/ow/fhd nrkpg/g[ 

 



73 

 

 

 

  

 

 



74 

ruf/F fl/Lg/ghL 

 ruf/fpUg/g[ vd/gJ xU Fwpg/gpl/l neuj/jpy/ Fwpg/gpl/l ,lj/jpy/ ,Uf/Fk/ 

bghUs/ MFk/? xU ,lj/jpy/ ,Uf/Fk/ xt/bthU neuo bghUSf/Fk/ ruf/F itg/giw 

(Stock Keepring Unit) czZL? ,t/tifg/giwfspy/ gy bghUl/fs/ cs/sd? ,t/thwhd 

xt/bthU ,lKk/ ruf/F ikakhFk/? 

ruf/F fl/Lg/ghl/L Kiwfs/ A 

mjpfkhd cw/gj/jp epiya'/fspy/ ruf/fpUg/g[ gpd/tUk/ Kiwfs/ "yk/ 

fl/Lg/gLj/jg/gLfpd/wd? 

i) bghUshjhu nfhhpf/if / bfhs/Kjy/ mst[ (EOQ) 

ii) ruf/F mst[ eph/zak/ (min-max jpl/lk/( 

iii) ruf/F fl/Lg/ghl/L tpfjk/ 

iv) ruf/fpUg/gpd/ fhy Kiw ml/ltiz 

v) "yg/bghUs/ cw/gj/jp bghUs/ tpfpj Muha/r/rp 

vi) Fwpg/gpl/l fhy kw/Wk/ bjhlh/r/rpahf ruf/fpUg/g[ msbtLf/Fk/ 

Kiw 

vii) cj/jut[ RHw/rp Kiw 

viii) ,U bgl/o Kiw 

ix) njh/t[ Kiw ruf/fpUg/g[ fl/Lg/ghL 

x) jpl/lk/ njitg/gLk/ bghUl/fs/  

xi) njitg/gl/l neuj/jpy/ bra/a[k/ fl/Lg/ghL (JIT) 

xii) kjpg/g[ Muha/r/rp 

ruf/fpUg/g[ khjphpfs/ A 

 cw/gj/jpf/F njitahd mstpy/ kpft[k/ rpf/fdkhd mst[ bghUl/fis bfhs/Kjy/ 

bra/tJ ruf/fpUg/g[ nkyhzZikapd/ xU Kf/fpa gpur/rpidahFk/? ,'/F. ,UKid 

gpur/rpid vd/dbtdpy/. nfhhpf/if bryt[ kw/Wk/ ruf/F itg/g[r/ bryt[fshFk/? 

ruf/fpUg/g[ khjphpfs/ ve/j bfhs/Kjy/ mst[. bryit Fiwf/Fk/ vd/gij fzZLgpof/f 

cjt[fpd/wd? *mjhtJ nfhhpf/if bryt[ kw/Wk/ itg/g[ brytpd/ Tl/Lj/bjhif(? 

ruf/fpUg/g[ khjphpfspd/ gphpt[fs/ gpd/tUk/ glj/jpy/ tpsf/fg/gl/Ls/sd? 

 

ruf/fpUg/g[ khjphpfs/ 

 

 

 

cWjpahdit   epfH/j/jft[ 

*epr/raj/Jtk/ 

*epr/raj/Jtk/ tha/e/jit(    ,y/yhjit( 
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khwh mst[Kiw    khwh fhyKiw khwh mst[Kiw khwh fhyKiw 

 

ruf/fpUg/g[ jPh/khd'/fis rhh/e/j bryt[fs/ 

 ehd/F Kf/fpa bryt[fs/ ruf/fpUg/g[ jPh/khd'/fis rhh/e/Js/sd? mit 

gpd/tUkhW tpsf/fg/gl/Ls/sd? 

a) bghUs/ bryt[ A 

 ,J bghUspd/ neuo tpiyahFk/? ,J. mg/bghUis th'/Fk/ my/yJ cw/gj/jp 

bra/a[k/ bryt[? mjhtJ xU bghUspd/ kjpg/ghdJ mjd/ bfhs/Kjy/ my/yJ 

cw/gj/jp brythFk/? ,r/bryt[ js/Sgo bgWifapy/ kpft[k/ Kf/fpaj/Jtk/ bgWfpwJ? 

,J !gha/ / myfpy/ Fwpg/gplg/gLfpwJ? 

 <Lfl;L bryt[: 

 xU bghUspy/ KjyPL bra/j bjhif vd/gJ kw/bwhU bghUspy/ KjyPL 

bra/a ,ayhkw/nghd bjhiff/Fr/ rkkhfpwJ? ntbwhd/wpy/ mj/bjhifia 

KjyPL bra/jhYk/ tUkhdk/ vjph/ghh/f/fg/gLfpwJ? Mfnt. fpilf/fg/glhj 

,t/tUkhdj/ij <Lfl/l. ruf/Fr/ bryt[fspy/ gw/W itf/fg/gLfpwJ? ,t/thW gw/W 

itf/fg/gLk/ bjhif. KjyPl/oypUe/J vjph/ghh/f/Fk/ rjtPjj/ijf/ Fwpf/fpwJ? 

b) bfhs/Kjy/ bryt[ A 

 ,it. bghUl/fSf/fhd nfhhpf/iffisa[k/. bfhs/Kjiya[k/ rhh/e/jdthFk/? mjhtJ. 

nfhhpf/if vGj/Jntiy kw/Wk/ ntW gy bray/fSf/fhd bryt[fshFk/? mit 

gpd/tUtdtw/iwa[ilad A 

 bfhs/Kjy/ Jiw gad/gLj/Jk/ ,lj/Jf/fhd thlif? 

 bfhs/Kjy/ Jiw gzpahl/fSf/fhd rk/gsk/? 

 vGj/J ntiy _ vGj gad/gLk/ bghUl/fs/ 

 nfhhpf/iffisa[k/ cj/jut[fisa[k/ bra/a Vw/gLk/ bryt[? 

 tpiyg/gl/o kw/Wk/ nfhhpf/iffis bray/Kiwg/gLj/Jk/ bryt[fs/? 

 bfhs/Kjy/ nfhhpf/iffs/ itf/Fk/ bryt[? 

 m:/ry/ bjhiyj/ bjhlh/g[ rhjd'/fs/ Mfpa bryt[? 

 nghf/Ftuj/J bryt[? 

 bfhs/Kjy/ JiwapYs/s bghUl/fspd/ nja/khdk/? 

 tpahghpfs/ kPjhd cgrhpg/g[ bryt[? 

 bfhs/Kjyhy/ tUk/ rl/lhPjpahd fhhpa'/fSf/fhd rl/l kw/Wk/ 

ePjpkd/w fl/lz'/fs/? 



76 

c) ruf/F itg/g[r/ bryt[fs/ A 

 ,r/bryt[fs/. ruf/Ffis itg/gjw/fhd bryt[fshFk/? mjhtJ. ruf/if xU epiyapy/ 

guhkhpg/gjw/fhd bryt[fshFk/? ,it gpd/tUk/ ghf'/fisf/ bfhzZlit? 

 1? epjpr/ bryt[ *4 – 6%) 

 bghUs/ t'/fpf/ fldpy/ th'/fg/gl/lhy/. t'/fpf/Fr/ brYj/Jk/ tl/o. ,r/brytpy/ 

NrUk/? 

 2? fhg/gPl/Lr/ bryt[ (1 – 2%) 

 ,J epWtdj/ij beUg/g[. jpUl/L Mfpa mHpt[fspypUe/J ghJfhf/fr/ 

bra/a[k/ bryt[? 

 3? brhj/J thp  (1 – 2%) 

 fhg/gPL nghynt. epWtdj/jpd/ brhj/J fzf/fplg/gl/L mjpypUe/J thp 

eph/zapf/fg/gLfpwJ/ ruf/fpUg;G vt/tst[f/F mjpfkhfpwnjh brhj/Jk/ 

mt/tst[ mjpfkhfp thpr/ bryt[k/ mjpfkhfpwJ? 

 4? itg/g[r/ bryt[ (3 – 4%) 

 ,J. fpl'/F gzpahl/fSf/fhd rk/gsk/ ,l thlif. bgl/ofs/. mykhhpfs/ nghd/w 

itg/g[ trjpfSf/fhd bryt[fs/. kpd/ tpsf/Ffs/. Fsph/rhjd'/fs/ kw/Wk/ 

fpl'/fpy/ czZlhFk/ gpw bryt[fis mlf/fpajhFk/? 

 5? ifahSk/ bryt[ (3 – 4%) 

 ,it. bghUl/fis cw/gj/jpaplj/jpw/Fk/. fpl'/fpw/Fk/ vLj/Jr/ bry/Yk/ 

bryt[fshFk/? mjhtJ. ruf/if gpw ,l'/fSf/F vLj/Jr/ bry/Yk/ nghJ tpnr^khf 

elg/g[ _ gzp bghUl/fis xU gFjpapypUe/J gpw gFjpfSf/F vLj/Jr/ 

bry/Yk/nghJ Vw/gLk/ brythFk/? 

 6? rPuHpe/J. bfLtjhYk/. jpUl/odhYk/ Vw/gLk/ bryt[ (2 – 4%) 

 kUe/J. ,urhazk/. glr/RUs/ Mfpa bghUl/fSf/F Fwpg/gpl/l fhyf/ bfL 

czZL? ,f/bfL Koe/jgpd/ ,g/bghUl/fs/ gadw/Wg/ nghfpd/wd? 

 7? cgnahfkw/w bghUl/fshyhFk/ bryt[ (3 – 5%) 

 Jzp tpahghuk/ kw/Wk/ fzpg/ghd/ bra/a[k/ bjhHpy/ El/gk/ Mfpait. 

jahhpg/g[ bghUl/fs/ gHikahfptpl/lhy/. tPzhfp tpLfpd/wd? 

d) ruf/F ,y/yhikapdhyhFk/ bryt[ A 

 ,it ghhf//f ,ayhtpoDk/ kpf Kf/fpakhd bryt[fshFk/? ruf/F ,y/yhkw/ 

nghtjhy/ Vw/gLk/ ,Hg/g[fns ,r/bryt[fshFk/? ,it cw/gj/jp Fiwtpdhy/ ,yhgj/jpy/ 

Vw/gLk/ Fiwt[. ed/ kjpg/gpy/ Vw/gLk/ Fiw. gpw/fhyj/jpy/ tUk/ nfhhpf/iffspy/ 

Fiwt[. Xl/lkpy/yhjjhy/ ,ae/jpuj/Jf/F Vw/gLk/ gGJ Mfpatw/iw mlf/Fk/ 

ruf/fpd/ik. Fiwa[s/s nritia Fwpf/Fk/?  

 ruf/fpd/ik bryt[k/ itg/g[r/ bryt[fSk/ vjphpilahditahFk/? ghJfhg/g[ 

ruf/F mjpfhpf/Fk/nghJ. itg/g[ ruf/Fk/ mjpfkhfpwJ? ,jw/F khwhf ruf/F. 

mjpfkhFk/nghJ ruf/fpd/ik bryt[ FiwfpwJ? RU'/fr/ brhd/dhy/. itg/g[r/ bryt[fs/ 
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Fiwa[k/ nghJ ruf/fpd/ikr/ bryt[fs/ mjpfhpf/fpd/wd? Mdhy/ ruf/fpd/ikr/ bryt[fis 

Fiwf/f tpUk/gpdhy/ itg/g[r/ bryt[fs/ mjpfhpf/f nehpLk/? ,t/tpuzZod/ Tl/Lj/ 

bjhif Fiwe/jgl/rkhdjhf ,Uf/Fk/goahd epiyia njh/e/bjLg/gnj bghUs/ 

nkyhshpd/ nehf/fkhFk/? 

mjpf ruf/Ff/Fk/ ruf/fpd/ikf/Fkhd ntWghLfs/ A 

t? 

vzZ? 

itg/g[r/ bryt[fs/ ruf/fpUg/g[ Fiwthy/ tUk/ bryt[fs/ 

1? ruf/fpd/ KjyPl/od/ kPjhd tl/o? mjpf mstpy/ bfhs/Kjy/ bra/tjw/fhd 

js/Sgo fpilg/gjpy/iy? 

2? fhg/gPl/Lr/ bryt[ cw/gj/jp jpl/lj/jpy/ jl'/fy/fs/ 

3? fpl'/Fr/ bryt[fs/ Efh/nthhpd/ njitfis g{h/j/jp bra/a 

,ayhik? 

4? bghUs/ ifahSjy/ kw/Wk/ 

vGj/Jr/ bryt[fs/? 

,He/J nghd tpw/gidahy/ Vw/gLk/ 

Fiwe/j ,yhgk/? 

5? rPuHpt[ kw/Wk/ bfLjy/? Efh/nthhpd/ ed/kjpg/g[ Fiwjy/? 

6? cgnahfkw/Wg/ nghjy/ mjph/^/l bfhs/Kjy/fs; iftplg/gly/ 

7? brhj/J thp mtru bfhs/Kjy/ bryt[ 

 

bghUshjhu bfhs/Kjy/ mst[ (EOQ) 

 Fiwe/jgl/r brytpy/ bfhs/Kjy/ bra/ag/gLk/ mjpfgl/r bghUspd/ 

msnt.bghUshjhu bfhs/Kjy/ msthFk/? ,J bfhs/Kjy/ bryt[fisa[k/ itg/g[ 

bryt[fisa[k/ rkepiyg/gLj/jp Vw/gLj/Jk/ bghUshjhu bfhs/KjnyahFk/? Mfnt 

bfhs/Kjy/ msthdJ bfhs/Kjy/ bryt[fisa[k/ itg/g[r/ bryt[fisa[k/ bghWj/nj 

mikfpwJ? ,t/tpU bryt[fSk/ rkkhf ,Uf/Fk/ msnt. bghUshjhu bfhs/Kjy/ 

msthFk/? ,k/ikaj/jpy/ bkhj/j bryt[fs/ Fiwe/jgl/rj/jpy/ cs/sd? 

 

 

 

 

 

 

 

 

 

O Q 

bkhj/j bryt[fs/ 

xU myfpw/fhd bryt[ 

C 
ruf/F itg/g[ bryt[ 

ruf/F bfhs/Kjy/ bryt[ 

mst[ 

bryt[ 
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bghUshjhu bfhs/Kjy/ mstpd/ tiuglk/ 

 bkhj/jkhf th'/Fk/bghGJ nfhhpf/ifapd/ vzZzpf/iffs/ Fiwtjhy/ bfhs/Kjy/ / 

nfhhpf/if bryt[fs/ Fiwfpd/wd? bfhs/Kjy/ bryita[k/ itg/g[r/ bryt[fisa[k/ Fiwf/fnt 

bghUshjhu bfhs/Kjy/ mst[ ifahsg/gLfpwJ? 

 gpd/tUk/ R{j/jpuj/jpd/ "yk/ EOQ-I fzZLgpof/fyhk/? 

 

 EOQ = 2 x tUlhe/jpu Efh/t[ x xt/bthU bfhs/Kjypd/ bryt[ 

   myF tiy x itg/g[ bryt[ *KjyPl/od/ rjtPjj/jpy/( 

 

bghUshjhu bfhs/Kjy/ mst[ khjphpapd/ Jzpg[[fs/ 

 gpw epiy mst[ khjphpfisg/ nghynt. EOQ khjphpapYk/ rpy Jzpg[fs/ 

cs/sd? ,k/khjphpapd/ Jzpg[fisg/ nghd/nw epWtdj/jpd/ ruf/F tpiy ,Ue/jhy/. 

,k/Kiwapd/ Kot[ gyd/ Vw/Wf/ bfhs/sg/glyhk/? ,jd/ Jzpg[fs/ gpd/tUkhW A 

 tUlhe/jpu itg/g[r/ bryt[fisa[k/ xt/bthU nfhhpf/ifapd/ bryit Jy/ypakhf 

kjpg/gpl ,ay ntzZLk/? ,it kl/Lnk mjw/bfhj/j brythft[k/ ,Uj/jy/ ntzZLk/? 

 tUlhe/jpu fpuhf/fp. kjpg/gpl ,ayg/gl ntzZLk/? ,j/Jzpg[ fpuhf/fp 

epr/raj/Jld/ kjpg/gplg/gLfpwJ vdf/ bfhs/fpwJ? Mdhy/ ,J rhj/jpaky/y 

vd/gJ ehk/ ahtUk/ mwpe/jnj? 

 ruhrhp ruf/fpUg/g[ mst[. bfhs/Kjy/ mst[ Q-I ,uzZlhy/ tFg/gjhy/ tUk/ 

gyd/? ruf/F mjw/F Kd/dhd tUlj/jpypUe/J vLj/J tUk/ ruf/fhf ,Ue/jhy/. 

ruhrhp ruf/F Q/2-w/F nky/ ,Uf/Fk/? 

 fpuhf/fp neh/f/nfhl/oy/. epr/rakhf ,Ug/gjhy/. ruf/fpd/ik bryt[fs/ ,'/F 

,y/iy? 

 bghpa bfhs/Kjy/fspYk/ js/Sgo fpilg/gjpy/iy? 

 fpuhf/fpiar/ rhuhj. epiyahd bkhj/j neuk/ mwpag/gLfpwJ? 

 ruf/fpUg/gpw/F xU ruf/F ikak/ kl/Lk/ ,Uj/jy/ ntzZLk/? m'/nfna 

ruf/Ffs/ itf/fg/gl ntzZLk/? 

EOQ R{j/jpuj/jpd/ bgytPd'/fs/ A 

 (i) jtwhd gad/ghLfs/ A 

 ehk/ fw/w nkw/bfhzZl R{j/jpuk/. bghUs/ gad/ghL rkkhf ,Ue/J. fzpf/f 

,aYfpwJ vd bfhs/fpwJ? mg/go ,ayhj rka'/fspy/ ,r/rkd/ghL gadw/Wg/ 

nghfpwJ? ,ij tpl fodkhd R{j/jpu'/fis gad/ghLfs/ bghpjhf ,Uf/Fk/nghJ 
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Vw/gLj/jpf/ bfhs/syhk/? Mdhy/. gad/ghL fzpf/f ,ayhj tzZzk/ 

khWk/bghGJ ve/j R{j/jpuKk/ tha/f/fhJ? 

 (ii) mog/gil jfty/fspy/ gpiHfs/ A 

 bfhs/Kjy/ bryt[fs/ kw/Wk/ itg/g[r/ bryt[fs/ gw/wpa jfty/fs/ rhpahf 

,Ue/jhy/ kl/Lnk EOQ fzf/F rhpahf ,Uf/Fk/? 

 (iii) tpiya[ah/e/j fzpg/g[fs/ A 

 bfhs/Kjy/ bryt[fisa[k/ ,Ug/g[ bryt[fisa[k/ fzf/fpLtJ vspjy/y? ,jw/F 

mlf/ftpiy fzf/fhsh/fspd/ mauhj ciHg/g[ mtrpak/? gy R{H/epiyfspy/ 

Fwpg/gpl/l mstpy/ bfhs/Kjy/ bra/tjhy/ Vw/gLk/ nrkpg/g[fistpl. 

bfhs/Kjy/ bryt[fisa[k/ ,Ug/g[r/ bryt[fisa[k/ fzf/fpLk/ bryt[ mjpfkhfpwJ? 

 (iv) EOQ bfhs/Kjy/fs/ rpwe/j fUj/Jf/fSld/ bray/gLj/jg/gl ntzZLk/ 

 ruf/if nkyhzZik bra/a[k/bghGJ rpy ,yf/Ffis filgpof/f ntzZLk/? 

,t/tHpKiwfs/ rpy ntisfspy/ bfhs/KjYf/F vjphpilahapUf/fyhk/? Mfnt. 

gpd/tUk/ EOQ fl/Lg/ghLfs/ filgpof/fg/glyhk/? 

 nfhhpf/iffs/ "yk/ bfhs/Kjy/ bra/a[k/ bghUl/fSk/ cw/gj/jpg/ bghUl/fis 

nkk/gLj/Jk/ bghUl/fSk/ EOQ-y/ ,Ue/Jtpyf/fg/gl ntzZLk/? 

 FWfpa fhy gaDs/s bghUl/fs/ Fiwe/j mstpnyna bfhs/Kjy/ bra/ag/gl 

ntzZLk/? 

 mg{h/t tpw/gida[ila bghUl/fs/ fzZLgpof/fg/gl/L. EOQ fzf/fplg/gLKd/ 

njitg/gl/l mst[ Fiwf/fg/gl ntzZLk/? 

 Kf/fpakhd *thof/ifahsh/ nritia mjpfk/ ghjpf/fpw( bghUl/fis bfhs/Kjy/ 

bra/a[k/ neuj/ij EOQ-d/ "yk/ eph/zapf/ff/ TlhJ? 

EOQ khjphpapd/ Fiw Tw/Wfs/ A 

rpy neu'/fspy/ EOQ Kiwapy/ Vw/gLk/ rpuk'/fs/ vjpbuhypf/fpd/wd? mit 

i) gy neu'/fspy/ ruf/F itg/g[ bryt[fisa[k/ bfhs/Kjy/ bryt[fisa[k/ Jy/ypakhf 

fzf/fpl ,aYtjpy/iy? mtw/iw fzZLgpog/gnj fodkhfpwJ? 

ii) fzf/fplg/gl/l EOQ- gy ntisfspy/ mbrsfhpakhd vzZzhf ,Uf/fpwJ? 

iii) EOQ gy ntisfspy/ xG'/fw/w nfhhpf/iffis Vw/gLj/JfpwJ? 

iv) fpuhf/fp Fiwfpd/w ntisfis fUj/jpw/ bfhs/shky/ EOQ_I gpd/gw/WtJ 

cgnahfkw/w bghUl/fis Ftpf/f itj/JtpLk/? 

v) njitfspy/ xG'/fpy/yhj ntisfspYk/. tpiynaw/wk/ nehpLk/ neu'/fspYk/ 

EOQ gadw/WtpLfpwJ? 

EOQ-tpd/ FiwghLfs/ 

 EOQ-tpd/ rpy FiwghLfs/ gpd/tUkhW A 

 1? Tl/L Kiwapy/ bghUl/fs/ bfhs/Kjy/ bra/jy/ A 
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 bghUl/fis Tl/L Kiwapy/ bfhs/Kjy/ bra/tjpy/ rpy ntisfspy/ rpukk 

Vw/gLfpwJ? vLj/Jf/fhl/lhf. 900 fpnyh th'/Ftij tpl 1 ld/ th'/Ftjpy/ tpiy 

js/Sgo fpilf/fyhk/? 

 2? Fiwe/j Vw/Wkjp bryt[ 

 rpy ntisfspy/ mjpfk/ bghUl/fis Vw/wpr/ bry/tjd/ "yk/. mtw/iw 

bfsh/Kjy/ bra/tjpy/ Vw/gLk/ mjpf bryt[fis rhpf/fl/o tplyhk/? 

 3? gHf/fkhd bray/fis vspjhf/fyhk/ A 

 cjhuzkhf. tUlk/ 14 Kiw bfhs/Kjy/ bra/tij tpl khjk/ xU Kiw bra/ayhk/? 

 4? mHpe/J tUk/ bghUl/fs/A 

 Efh/t[ Fiwe/J tUk/ mHpe/J tpLk/ my/yJ bghpa bghUl/fs/. my/yJ 

re/ij tpiy Fiwa[k/ tha/g/g[s/s bghUl/fis. EOQ-w/Fk/ Fiwe/j mstpy/ 

bfhs/Kjy/ bra/ayhk/? 

 5? gUtfhy bghUl/fs/ A 

 gUt fhy tpepnahff/ fhuzpfs/.re/ij epiy. nghf/Ftuj/J trjp Mfpait Fiwe/j 

msnth. mjpf msnth bfhs/Kjy/ bra/aj/ ´zZlyhk/? ,t/thwhd 

R{H/epiyfspy/ rhpahd kdr/ rpe/jidna cjt[k/? 

 6? js/Sgofis gyg/gLj/Jjy/ A 

 jhuhskhd js/Sgo. Fiwe/j ,wf/Fkjp bryt[ Mfpa epiyfspy/ mjpfk/ 

bfhs/Kjy/ bra/ayhk/? ,jdhy/ tUk/ ed/ikfSk/ jPikfSk/ rhpahf 

Muhag/gl/L jPh/khdk/ vLf/fg/gl ntzZLk/? 

 7? ,wf/Fkjp A 

 rpy ,wf/Fkjp mDkjp bgw/W bra/ag/gLk/ ,wf/FkjpfSf/F EOQ 

gad/gLj/jf/ TlhJ? 

ruf/F fl/Lg/ghl/L Kiwfs/ 

rpy ruf/F fl/Lg/ghl/L KiwfSk/ mt/tifspd/ jd/ikfSk/ gpd/tUkhW 

tpsf/fg/gl/Ls/sd? 

 

gphpt[ msit 

ABC bghUl/fs/ Efh/t[ bra/a[k/ mstpd/ kjpg/ig 

mog/gilahff/ bfhzZlJ? *,J xt/bthU 

myfpd/ goa[k/ bra/ag/gLtJ ,y/iy? 

VED *mj/jpahtrpakhdit.njitahdit. 

eykhdit( 

cw/gj/jpapy/ bghUl/fspd/ Kf/fpaj/Jtj/ij 

mog/gilahff/ bfhzZlJ? 

FSN *ntfkhf efh/tJ. bkJthf efh/tJ. 

efuhjJ( 

vt/tst[ ntfkhf gad/gLj/jg/gLfpwJ vd/gijg/ 

bghWj/jJ? 
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ABC Ma/t[ "yk/ fl/Lg/gLj/Jjy/ A 

 ruf/Ff/ fl/Lg/ghl/oy/ btt/ntwhd tHpKiwfSk/ Ma/t[fSk/ mjw/Fj/ jFe/j 

ed/ikfisf/ bfhzZL tUfpd/wd? ,itfSs/ kpft[k/ Kf/fpaj/Jtk/ tha/e/jJ ABC Ma/t[ 

MFk/? ,J mbkhpf/fhtpy/ cs/s b#duy/ vyf/l/uhdpf/]/ epWtdj/jpy/ Jt'/fpajhFk/? 

 xU rpwe/j ruf/F fl/Lg/ghl/L Kiw. ruf/Ffis mtw/wpd/ kjpg/gpd/ 

mog/gilapy/ gphpf/f ntzZLk/? Vbddpy/ mjpf kjpg/g[s/stw/wpw/F mjpf 

Kf/fpaj/Jtkspj/J. gpw bghUl/fis tpl mjpf ghJfhg/g[ mspf/fyhk/? Mfnt. 

cw/gj/jp bghUl/fisa[k/ tpepnahf bghUl/fisa[k/. jahhpf/fg/gl/litfisa[k/ 

bfhs/Kjy/ bra/ag/gl/litfisa[k/ mtw/wpd/ Kf/fpaj/Jtj/jpd/go xG'/F 

gLj/jg/glyhk/? vg/bghGJk/ rpwe/j fl/Lg/ghL (Always Better control- ABC) 

vd/Dk/ nfhl/ghl/od/ mog/gilapy/ bghUl/fis gphpg/gnj ,jd/ nehf/fkhFk/? ,J 

bghUl/fis mtw/wpd/ kjpg/gpd/ mog/gilapy/ gphpg/gjhy/ ,ij ghf gjpg/g[ 

Ma/t[ (Parts Value Analysis – PVA) my/yJ tUlhe/jpu gad/ghl/L Ma/t[ 

(Annual Usage Analysis – AUA) vdt[k/ miHg/gh/? 

ABC Kiwia eilKiwg/gLj/Jk/ rpy bray/Kiwfs/ A 

ABC Kiwia eilKiwg/gLj/Jk/ rpy bray/Kiwfs/ gpd/tUkhW 

 ruf/fpUg/g[ bghUl/fis gphpj/jy/? 

 Fwpg/gpl/l fhyj/jpw/Fs/shd myFfspd/ vjph/ghh/f/fg/gLk/ gaid 

eph/zapj/jy/? 

 xt/bthU myF bghUSf/Fkhd tpiyia mwpjy/? 

 myF tpiyapy/ vjph/ghh/f/fg/gLk/ myFfspd/ vzZzpf/ifia bgUf/fp. mjd/ 

bkhj/j mlf/f tpiyia fzZlwpjy/? 

 bkhj/j mlf/f tpiyapd/ mog/gilapy/ mtw/iw kjpg/gpLjy/?mjpf tpiya[s/s 

bghUSf/F Kjy/ jukspj/J. gpd/g[s/sitfSf/Fk/ mt/thpiria filgpoj/jy/? 

 bkhj/j myFfis fzZLgpoj/jy/? mjhtJ. vy/yh bghUl/fspd/ bkhj/jj/ij 

fzZLgpoj/J mtw/wpd/ rjtPjj/ij fzZLgpoj/jy/? 

 bkhj/j bghUl/fspd/ bkhj/j mlf/f tpiyia itj/J xt/bthU bghUl/fspd/ 

rjtPjj/ijf/ fzZLgpoj/jy/? 

 ,t/thwhd vy/yh bghUl/fisa[k/ A, B, C vd/w gphpt[fspd/ fPH/ 

gphpj/jy/? vLj/Jf/fhl/lhf. mjpf Efh/t[ (55%) ,Uf/Fk/ bghUl/fis A-d/ 

fPGk/. Xust[ Efh/t[ (30%) ,Uf/Fk/ bghUl/fis B-d/ fPGk/ Fiwe/j Efh/t[ 

*kPjp 15%/( cs/stw/iw C-d/ fPGk/ ,Ljy/? 

 Fiwe/jgl/r g[s/spfis eph/zapj/J fl/Lg/ghl/L Kiwiaa[k/ jPh/khdpj/jy/? 

 A, B, C vd/w Fwpfis ,l/L. mtw/iw jiyik ruf/fpUg/g[ gjpntl/oy/ gjpt[ 

bra/jy/? 
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A gphpt[ bghUl/fSf/fhd fl/Lg/ghl/L bfhs/if A 

 bkhj/j ruf/F kjpg/gpy/ mjpf g'/F bfhzZL. ruf/fpd/ik bryt[fs/ mjpfkhf 

bfhzZoUf/Fk/ bghUl/fs/ kPJ mjpfk/ ftdk/ brYj/jg/gl ntzZLk/? 

tpw/gidahsh/fspk/ xg/ge/jkpl/L ,it vg/bghGJk/ fpilf/Fk/go bra/jy/ mtrpak/? 

,r/R{H/epiyfspy/ fr/rhg/ bghUl/fs/ bfhs/Kjy/ EOQ Kiwianah. RHw/rpianah 

filgpog/gjpy/iy? fpuhf/fpa[k/ ruf/fpUg/g[k/ khWgLtjhy/. ,tw/wpd/Xl/lk/ 

mt/tg/nghJ khWgLfpwJ? fpuhf/fp khw/wj/jhy/ tpepnahfj/jpy/ jil Vw/glhjgo. 

Fiwe/jgl/r bghUl/fs/ vg/nghJk/ fhg/gpy/ itf/fg/gLfpd/wd? 

B gphpt[ bghUl/fSf/fhd fl/Lg/ghl/L bfhs/if 

 ,g/bghUl/fs/. fzpg/bghwp fzZfhzpg/g[ Kiwapd/ "yk/ fl/Lg/gLj/jg/ 

glyhk/? mt/tg/nghJ nkyhzZik rhpghh/g/gJ nghJkhdJ? mjpfkhd ruf/F 

fl/Lg/ghl/L Kiwfs/ B- gphptpw/nf bghUe/Jtd? ruf/fpd/ik bryt[fs/ B – gphpt[ 

bghUl/fSf/F Fiwe/nj cs/sd? ,e/epiyfspy/ jLg/g[ ruf/Ffs/ cjt[fpd/wd? 

bfhs/Kjy/fs/ Fiwe/jgl/rk/ bra/ag/gLfpd/wd? 

C gphpt[ bghUl/fSf/fhd fl/Lg/ghl/L bfhs/if 

 C gphpt[ mjpfkhf ,Ug/gjhy/ tHf/fkhd fzZfhzpg/g[ Kiwfs/ 

bray/gLj/jg/gl/L ftdkhf ifahsg/gl ntzZLk/? btspg/gil vzZzpf/iffis jtph/j/J. ,U 

bgl/o Kiw A nghd/w jhdpa'/fp gjpt[ Kiwfs/ ,jw/F bghUe/Jk/? xt/bthU 

bghUSk/ gjpt[ ikaj/jpy/ tpGk/bghGJ. bray/ Jt'/FfpwJ? gad/ghl/oy/ 

khw/w'/fs/ epfGk/nghJ bfhs/Kjy/ nfhhpf/iffs/ mDg/g[tjpYk/ khw/w'/fs/ 

Vw/gLfpd/wJ? EOQ-y/ khw/wk/ gad/ghl/L tpfpjk/. tpepnahf neuk/. 

mlf/ftpyi/y Mfpatw/iw miu tUlk/ my/yJ tUlhe/jpu mstpy/ ifahs ntzZLk/? 

ePzZl fhy ,ilbtspa[ldhd jpUg/g[jy/ Tl gad/gLj/jg/glyhk/? 

 

btt/ntW tiffSf/Fk/ njitg/gLk/ fl/Lg/ghl?/L tiffs/ 

jd/ik A-gphpt[ B – gphpt[ C – gphpt[ 

1? kjpg/g[ mjpf Efh/t[ kpjkhd Efh/t[ Fiwe/j Efh/t[ 

2? Jiz gphpt[fs/ 

(A1,A2 

nghd/wit( 

njitahdhy/ bra/J 

bfhs/syhk/ 

njit njitapy/iy 

3? fl/Lg/ghL kpf fLikahd 

fl/Lg/ghL 

kpjkhd fl/Lg/ghL ,jkhd fl/Lg/ghL 

4? bfhs/Kjy/ 

nfhhpf/if 

mof/fo 3 khjj/jpw/F xU 

Kiw 

6 khj'/fSf/F xU 

Kiw 

5? Kd/ neuk/ Kd/ neuj/ij Fiwf/f 

mjpfgl/r neuk/ 

Kd/neuj/ij Fiwf/f 

ruhrhp neuk/ 

Kd/ neuj/ijf/ 

Fiwf/f Fiwe/jgl/r 
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neuk/ 

6? nkyhzZik 

epiy 

mDgtkpf/f 

mYtyuhy/ 

ftdpf/fg/gl 

ntzZLk/? 

filepiy 

nkyhzZikahy/ 

nkw/ghh/it 

bra/ag/glyhk/? 

filepiy 

gzpahl/fshYk/ 

nkw/ghh/it 

bra/ag/glyhk/? 

7? kW Ma/t[ 

,ilbtsp 

fHpt[. 

cgnahfkw/w 

bghUs/ kPjkhdit 

Mfpait khjk/ 

xUKiw my/yJ 15 

ehl/fSf/F xUKiw 

kW Ma/t[ 

bra/ag/gl 

ntzZLk/? 

fHpt[. 

cgnahfkw/w 

bghUl/fs/. 

kPjkhd bghUl/fs/ 

Mfpait 3 

khj'/fSf/F xU Kiw 

bra/ag/gl 

ntzZLk/? 

cgnahfkw/wit 

kPjkhdit 

Mfpatw/iw tUlk/ 

xU Kiw kW Ma/t[ 

bra/jy/ 

nghJkhdJ? 

8? 

tpw/gidahsh/ 

mjpfgl/rk/ "d/Wf/F nky/ 

ek/gfkhdth/fs/ 

"d/W ek/gfkhd 

tpw/gidahsh/ 

9? ftdk/ mjpfgl/rk/ mt/tg/nghJ kpft[k/ mg{h/tk/ 

10? ghJfhg/g[ 

ruf/fpUg/g[ 

kpff/Fiwt[ kpjkhd mst[ mjpf mst[ 

11? ikaj/ jd/ik 

*bfhs/KjypYk/ 

itg/gpYk/( 

ikakhf/fg/gl/lJ ikaKs/sJk/ 

ikakw/wJk/ 

fye/jJ 

ikakw/wJ 

12? kjpg/g[ 

Ma/t[ 

fLikahd kpjkhd Fiwe/j 

13? fl/Lg/ghl/L 

Kiw 

thuhe/jpu 

fl/Lg/ghl/L 

mwpf/if 

khjhe/jpu 

fl/Lg/ghl/L 

mwpf/if 

fhyhzZL 

fl/Lg/ghl/L 

mwpf/if 

14? Ma/t[ tif 

*FwpaPl/L 

epwk/( 

fLikahd kjpg/g[ 

Ma/t[ epwk/ _ 

rptg/g[ 

kpjkhd kjpg/g[ 

Ma/t[ epwk/ _ 

,s:/rptg/g[ 

Fiwthd kjpg/g[ 

Ma/t[ epwk/ - 

ePyk/ 

15? 

Kd/dwptpg/g[ 

bghUs/ jpl/lj/jpy/ 

Jy/ypakhd 

Kd/dwptpg/g[ 

jw/nghija jpl/lj/ij 

mog/gilahff/ 

bfhzZlJ 

Jy/ypak/ Fiwe ;j 

kjpg/gPL 

16? fzf/Fg/ gjpt[ jdpj/jdpahd gjpt[ rpW FGtpy/ gjpt[ FG gjpt[ 
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ABC Ma/tpd/ gad/fs/ A 

 ,J bghUs/ nkyhsUf/F mth/ Mapuf/fzf/fhd bghUl/fis fzZfhzpf/Fk/ 

nghJ rpytw/wpd/ kPJ kl/Lk/ rpwg/g[ fl/Lg/ghL bra/a cjt[fpwJ? 

a)  fl/Lg/ghL mst[ A 

 A – gphpt[ bghUl/fspy/ bghpa mstpy/ gzk/ brytHpg/gjhy/ 

mtw/wpd/ kPJ mjpf ftdk/ brYj/jp gjpt[fs/ Jy/ypakhf bra/ag/gl 

ntzZLk/? ruf/F Fiwe/jgl/rk/ guhkhpf/fg/gl/L. tUlhe/jpu njitfis 

clDf/Fld/ tutiHf/f ntzZLk/? 

 B- gphpt[ bghUl/fSf/F kpjkhd mst[ fl/Lg/ghL brYj/jp. rhpahd gjpt[fs/ 

bra/J. xG'/fhf ftdk/ brYj/j ntzZlk/? 

 C – gphpt[ bghUl/fs/ kPJ mt/tsthf ftdk/ njitg/gLtjpy/iy? ruf/fpd/ikia 

jLf/f mjpf mst[ ruf/F itj/Jf/ bfhs/s ntzZLk/? 

b)  nfhhpf/if bray/Kiw A 

 A gphpt[ bghUl/fs/ ve/j mst[ bfhs/Kjy/ bra/a ntzZLk/ vd/gJ 

Jy/ypakhf fzf/fplg/gl ntzZLk/? mit mt/tg/nghJ fzZfhzpf/fg/gl/L. mjpf 

mst[ nrh/j/J itf/fg/glhjgo ghh/j/Jf/ bfhs/s ntzZLk/? 

 gphpt[ B bghUl/fs/ bfhs/Kjy/ bra/ag/gLtjw/F Xust[ rpwe/j Ma/t[ 

njitg/gLfpwJ? ,it bghpa ,ilntisfspy/ fzZfhzpf/fg/gLfpd/wJ/ my/yJ 

bghpa khw/w'/fs/ epfGk/nghJ bra/ag/gLfpwJ? 

 C gphptpy/ tpgukhd gjpt[fs/ njitg/gLtjpy/iy? 

c)  ruf/F gjpt[fs/ 

 A gphpt[ bghUl/fs/ fpilj/jJ. nfhhpaJ. tH'/fpaJ. ,Ug/g[ Mfpait tpgukhf 

gjpt[ bra/ag/gl ntzZLk/? Jy/ypakhd fl/Lg/ghLk/. mtrpakhfpwJ? 

 C – gphptpw/F tpgukhd gjpt[fs/ mtrpakpy/iy? 

 B – gphptpw/F tHf/fkhd gjpt[fs/ nghJkhdJ? 

d)  Kf/fpaj/Jtk/ A 

 bfhs/Kjy/ cj/jut[fis bray/gLj/Jjy/. bgWjy/. fzZfhzpj/jy/. ntiyaplj/jpy/ 

efh/jy/. Mfpatw/wpw/F Kf/fpaj/Jtkspf/fg/gLfpwJ? 

 B – gphpt[ bghUl/fSf/F ,t/tsthd Kf/fpaj/Jtk/ mtrpakw/wJ? bghJthd 

bjhHpw/rhiy Kiwfs/ nghJkhdJ? 

e)  ghJfhg/g[ ruf/F mst[ A 

 cw/gj/jpf/F ruf/fpUg/g[ kpft[k/ mtrpakhFk/? mit ,y/yhkw/ 

nghFk/nghJ cw/gj/jp epd/W tpLfpwJ? 

 vdnt. ,tw/wpw/F ghJfhg/g[ mspf/fg/gl ntzZLk/? A – gphpt[ 

bghUl/fSf/F FWfpa mst[ ghJfhg/g[ nghJkhdJ? Jy/ypakhd 
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Kd/dwptpg/g[ mt/tg/nghjhd fzZfhzpg/g[ Mfpatw/wpd/ "yk/ 

ru/ffpd/ikia jtph/f/fyhk/? gpd/tUgit 3 gphpt[fSf/Fkhd rPhpa 

ghJfhg/g[ ruf/fst[? 

  A gphpt[  A ½ khj ruf/fst[ 

  B gphpt[ A 1 khj ruf/F 

  C gphpt[ A 2 khj ruf/F 

f)  fpl'/F js mikg/g[ A 

 ABC Ma/t[ fpl'/F js mikg/gpYk/ gad/gLj/jg/gLfpwJ? ntfkhf njitg/gLk/ 

bghUl/fis tH'/Fkplj/jpw/F mUfhikapy/ itg/gjd/ "yk/ neuj/ija[k/ 

ntiyiaa[k/ nrkpf/fyhk/? bghJthf A – gphpt[ bghUl/fs/ ,t/thwhf 

,Uf/Fk/? 

 B kw/Wk/ C gphpt[ bghUl/fs/ bkJthf efh/tjhy/ mit bfh:/rk/ ´uj/jpy/ 

itj/jy/ nghJkhdJ? C gphpt[ bghUl/fs/ tpiy Fiwt[ Mdjhy/ tH'/Fkplj/jpy/ 

njitg/gl/lhy/ itj/Jf/ bfhs/syhk/? 

g)  kjpg/g[ Ma/t[ A 

 mjpfkhd gad/ bgw. mlf/ftpiy Fiwf/f ntzZoa bghUl/fSf/F kjpg/gha/t[ 

bra/ayhk/? ABC Ma/t[. ,ij bra/a kpft[k/ cjt[fpwJ? 

 bghUs/ th'/FKd/ mjd/ kjpg/g[. re/ij Muha/r/rp Mfpait rhpahf Ma/t[ 

bra/a[k/go A gphpt[ bghUl/fspd/ bfhs/if mikf/fg/gl ntzZLk/? nfhhpf/if 

itf/Fkplk/ ABC nfhl/ghL "yk/ mwpe/J bfhs/syhk/? A gphpt[ 

bghUl/fs/ rpwe/j mstpy/ mt/tg/nghJ bfhs/Kjy/ bra/ag/gLfpwJ? C 

gphpt[ bghUl/fs/ tUlj/jpw/F xU Kiw my/yJ ,UKiw nghJkhd mst[ 

bfhs/Kjy/ bra/ag/gLfpwJ? 

ABC Ma/tpd/ ed/ikfs/A 

 A – gphpt[ bghUl/fspd/ mjpf ftdk/ brYj/Jtjd/ "yk/ FWfpa 

fhyj/jpnyna kpFe/j gyd/fis mila ,aYfpwJ?  

 A gphpt[ bghUl/fis fl/Lg/gLj/Jtjd/ "yk/ rhpahd ruf/F Ma/t[ 

bra/a vspjhfpwJ? 

 ABC – Ma/t[ vGj/J ntiyia Fiwj/J. rpwe/j jpl/l'/fis tFf/f 

cjtpapUf/fpwJ vd gy epWtd'/fs/ rhl/rp gfph/fpd/wd?  

 A, B, C – Mfpa "d/W gphpt[fSf/;Fk/ rkkhd Kf/fpaj/Jtk/ 

mspg/gJ mtrpakpy/hj rka'/fspy/ ABC Ma/t[ Kiw kpFe/j 

gydspf/fpwJ? 

ABC Ma/tpd/ FiwghLfs/ A 

 ABC – Ma/t[. bghJj/ jd/ika[lDk/ FwpaPLfSlDk/ bra/ag/gl 

ntzZLk/? 
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 ABC Ma/tpy/ Kf/fpaj/Jtj/jpd/ mog/gilapy/ jukspf/fg/gLfpwJ/ 

mjhtJ. VED Ma/t[. rpy ntisfspy/ rpy bghUl/fspd/ tpiy? Fiwthf 

,Ug/gpDk/ mit ,d/wpaikahjitfshdhy/ mjpf ftdk/ brYj/jg/gl 

ntzZLk/?  

 ABC – Ma/tpd/ Kot[fs/ mt/tg/nghJ kW Ma/t[ bra/ag/gl 

ntzZLk/? vhpbghUs/ fpuhf/fp neu'/fspy/ C gphptpy/ ,Uf/Fk/ 

vhpbea/ Mfpait kpft[k/ kjpg/g[ tha/e/jitfshk/? vg/goahapDk/ 

ABC Ma/t[ mlf/ftpiy Fiwg/gpy/ kpft[k/ ,d/wpaikahj xU 

fUtpahFk/? 

VED gphpt[ A 

 VED vd/gJ ,d/wpaikahjit. mtrpakhdit kw/Wk/ ntzZoait (Vital, 

Essential & Desirable) vdyhk/? ,it mjpfkhf cjphp ghf'/fSf/F 

bghUj/jkhdjhFk/? Vbddpy/ cjphp ghf'/fspd/ fpuhf/fp vg/bghGJk/ xnu 

khjphp ,Ug/gjpy/iy? vdnt. nkw/Twpagoahd Kiwapy/ guhkhpj/jhy/. fpuhf/f 

epiy khWk/nghJ rpy gpur/rpidfis re/jpf/f nehpLk/? cjhuzkhf ,ae/jpu'/fs/ 

gHikahdhy/ mjpfkhd cjphpfs/ mtrpakhfpwJ? vdnt giHa gjpt[fs/ rhpahd 

Kd/dwptpg/g[ ju ,aYtjpy/iy? ,g/goahd epyikfspd/ VED Ma/t[ 

gad/gLfpd/wJ? ,'/F bghUl/fspd/ Kf/fpaj/Jtj/ijg/ bghWj/J mit 

gphpf/fg/gLfpd/wd? kpft[k/ ,d/wpaikahj bghUl/fSf/F V – gphpt[ 

mspf/fg/gLfpwJ? Kf/fpa bghUl/fSf/F E – gphpt[ mspf/fg/gLfpwJ? Fiwe/j 

Kf/fpaj/JtKs/s D gphpt[ mspf/fg/gLFpwJ? ,J me/je/j ,ae/jpuj/ija[k/. 

gphpg/gthpd/ mDgtj/ija[k/ bghUl/fs/ fpilg/gija[k/ bghWj/nj mikfpwJ? 

cjhuzkhf Koa[khdhy/ mij 'V' vd gphpg/gjpy/ mh/j/jkpy/iy? Mdhy/ 

mg/bghUs/ ,wf/Fkjp bra/ag/gLtbjd/why/ ,aw/ifahfnt 'V' vd gphpf/fg/gl 

ntzZLk/? vdnt. ,g/gphpthf/fj/jpy/ bghUl/fspd/ Kf/fpaj/Jtk/ kl/Lky/yhJ gpw 

fhuzpfSk/ *cjhuzkhf. tpiy. fpilj/jy/ nghd/w( fUj/jpw/ bfhs/sg/gl ntzZLk/? 

 V – bghUl/fs/ mjpfkhf ,Ug/gpy/ ,Uf/f ntzZLk/? D – bghUl/fs/ Fiwe/j 

mst[ ,Uj/jny nghJk/? mit A my/yJ B gphpthapUe/jhy/ ,y/yhjpUe/jhYk/ 

ghjpg/gpy/iy? V bghUs/ A – gphptpy/ ,Ue/jhy/ kpf mjpf ftdk/ ,Uj/jy/ 

ntzZLk/? Mdhy/ ,J C gphpthapUe/jhy/ mjpfk/ itg/g[ mtrprak/? 

 ,jDila nehf/fk/ vd/dbtdpy/. tpnr^ fl/lg/ghl/Lf/fhf bghUl/fis 

njh/e/bjLg/gnjahFk/? 

FSN gphpt[ A 

 ,J fpl'/fpypUe/J bghUl/fis btspr/ bry/Yk/ ntfj/ijg/ bghWj/J 

gphpg/gjhFk? ,J ntfkhf bryYk/ (F) bkJthf bry/Yk/ (S) kw/Wk/ efuhJ (N) 

bghUl/fisf/ Fwpf/fpwJ? bghUl/fs/ gadpy/yhkw/ nghtij ,k/Kiw "yk/ 

jtph/f/fyhk/? S kw/Wk/ N gphpt[fSf/F ftdk/ njit? Kf/fpakhf N  bghUl/fs/ kPJ 

mjpf ftdk/ mtrpak/? xU bghUs/ N gphpt[ bgWtJ. El/gk/ khWjy/ my/yJ 
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Fwpg/g[ khWjy/ Mfpatw/why/ ,Uf/fyhk/? FSN gphpt[ bra/ag/gLk/nghJ. mJ 

epWtdj/jpd/ eyidf/ fUjpna mika ntzZLk/? 

 

 

 

juf/fl/Lg/ghL 

 juk/ vd/gJ xU bghUspd/ vy/yh jd/ikfs/ kw/Wk/ Fz'/fspd/ Tl/Lg/ 

gydhFk/? bghUs/ thof/ifahsh/fis mila[k/bghGJ mJ rhpahd juj/ija[k/ 

tpiyiaa[k/ bgw/wpUf/f ntzZLk/? 

 nguhrphpah/ nt]/o'/ `igzZl/ kw/Wk/ rPndh mth/fs/ TWtjhtJ A "juk/ 

vd/gJ xU bghUis tFg/g[. Fwpg/g[ Mfpatw/why/ gphpj/J. mtw/wpd/ jd/ikfs/. 

epiyfs/ Mfpatw/iw Muha/e/J. ju thpirapy/ mstpLtnjahFk/". 

 xU bghUspd/ juk/ vd/gJ. mjd/ jd/ikfs/. Fz'/fs/. ,ay/g[fs/ kw/Wk/ 

epiyfs/ Mfpatw/iw Fwpg/gjhFk/? ,itfis ju thpirapnyh. gpw Fwpg/g[fshnyh. 

thof/ifahsh/fns thpirg/gLj/Jfpd/wdh/? mth/fns mg/bghUspd/ fpuhf/fp. gad/. 

nehf/fk/ kw/Wk/ tpiyiaa[k/ eph/zapf/fpd/wdh/? 

juf/ fl/Lg/ghL _ tiuaiw A 

 My/`g/bu kw/Wk/ gPl/o TWtjhtJ A "juf/ fl/Lg/ghL vd/gJ. cw/gj/jp 

bghUl/fs/ Vw/fj/jf/f rPuhd KiwapYk/ juj/jpYk/ cw/gj/jp bra/a[k/ bjhHpw/rhiy 

nkyhzZik KiwahFk/? 

juf/ fl/Lg/ghl/od/ nehf/f'/fs/ A 

Kf/fpakhd nehf/f'/fs/ gpd/tUkhW A 

 fr/rh bghUl/fs/. Kot[wh bghUl/fs/ kw/Wk/ cw/gj/jp bghUl/fspd/ 

juj/ij Muha. 

 Vw/gLj/jg/gl/l jpl/lj/jpd/ goa[k/. Fwpg/g[fspd/ goa[k/ 

thof/ifahshpd/ njitapd/ goa[k/ bghUs/ bra/ag/gLfpwjh vd 

Muha. 

 juj/jpy/ FiwapUe/jhy/ mf/Fiwia vspjpy/ fzZLgpoj/J rhpbra/J. 

mit kPzZLk/ tuhky/ ghh/j/Jf/ bfhs/s. 

 Fiwe/j brytpy/ juj/ij nkk/gLj/j Mnyhrid bra/jy/? 

 gy/ntW cw/gj/jp epiya'/fspYk/ ju czh/it Vw/gLj/j? 

 fr/rhg/ bghUl/fs/. gzpahl/fs/ kw/Wk/ ,ae/jpu neuj/ij tPzhf/fhky/ 

fhj/jy/? 

juf/fl/Lg/ghl/L nfhl/ghLfs/ A 

juf/fl/Lg/ghl/il eph/zapf/Fk/ rpy nfhl/ghLfs/ A 
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1. cw/gj/jp nghl/o R{Hypy/. juk/ vd/gJ vg/nghJk/ Kd/bry/Yk/ xU 

fhuzpahFk/? 

2. juf/ fl/Lg/ghL. tpw/fj/ jFe/j bghUl/fis bgUf/fp cw/gj/jp kw/Wk/ 

tpepnahf bryt[fis Fiwj/J. bkhj/j cw/gj/jpia cUthf/FfpwJ? 

3. cw/gj/jp Koe/j gpd/ jFe/j bghUl/fisa[k/ jfhj 

bghUl/fisa[k/gphpj/J. juj/ij mjpfhpf/f tHpKiwfis fzZlwpa 

ntzZLk/? 

juf/fl/Lg/ghl/L Kiwapd/ Kf/fpaj/JtKk/ ed/ikfSk/ A 

 juf/ fl/Lg/ghL cw/gj/jpahsUf/Fk/ Efh/nthUf/Fk/ ed/ik jUtjhFk/? xU 

gf/fk/ Efh/nthiu jpUg/jpahf/fp. fpuhf/fpia cah/j/jp. bkhj/j cw/gj/jpf/F tHp 

tFf/fpwJ? kW gf/fk/ cw/gj/jpahshpd/ ed/kjpg/g[ caUfpwJ? gpd/tUk/ 

fhuz'/fshy/ juf/ fl/Lg/ghL kpft[k/ mtrpakhfpwJ? 

bryt[ Fiwg/g[ 

1. fr/rh bghUs/ elg/g[ bghUs/ kw/Wk/ cw/gj/jp bghUl/fs/ tPzhtij jtph/j/J 

2. bkhj/j cw/gj/jpia vspjhf/fp 

3. Fiwa[s/s bghUl/fspd/ kPjhd kW ntiyfis Fiwg/gjd/ "yk/. juf/ 

fl/Lg/ghl/L Kiw cw/gj/jp bryit Fiwf/f cjt[fpwJ? 

gzpahl/fspd/ kdt{f/fk/ caUfpwJ A 

 juf/ fl/Lg/ghl/L epfH/r/rpfs/ "yk/ gzpahl/fs/ ju czh/t 

c[s/sth/fshfpwhh/fs/? juj/jpd/  js'/fis mwpe/J. mtw/iw cah/j/j Kidfpd/wdh/? 

,jd/ "yk/ ,J gzpahl/fspd/ kdt{f/fj/ij cah/j/JfpwJ? 

ts'/fis mjpfgl/rk/ gad/gLj/JfpwJA 

 juf/ fl/Lg/ghl/il eilKiwg/gLj/Jtjd/ "yk/ ,ae/jpuk/. gzpahl/fs/ kw/Wk/ 

bghUl/fs/ kPjhd fl/Lg/ghl/il bra/a KofpwJ? ,jd/ "yk/ trjpfis rhpahf 

gad/gLj/jp. fHpt[fis jtph/f/fyhk/? vdnt. ts'/fs/ mjpfgl/rk/ 

gad/gLj/jg/gLfpd/wd? 

tpw/gid cah/t[ A 

 tpw/gidia cah/j/Jtnj juf/ fl/Lg/ghl/od/ Kf/fpa nehf/fkhFk/? juf/ 

flLg/ghl/L jpl/lj/ij mwpKfg/gLj/jtjd/ "yk/. thof/ifahsh/fSf/F jukhd bghUl/fis. 

Fiwe/j tpiyapy/ mspf/f KofpwJ? ,J me/epWtdj/jpd/ bghUl/fspd/ fpuhf/fpia 

cah/j/jp tpw/gidaa[k/ cah/j/JfpwJ? 

Efh/nthh/ jpUg/jp A 

 jukhd bghUl/fs/ fpilg/gjhy/ Efh/nthh/ vg/nghJk/ jpUg/jpailfpd/wdh/? 

khw/w'/fs/ Fiwf/fg/gLfpd/wd A 

 khw/w'/fs/ epfHtJ. cw/gj/jp Kiw. ,ae/jpuk/. bghUs/ kw/Wk/ ,af/fj/ijg/ 

bghWj/jjhFk/? ,tw/wpy/ khw/w'/fs/ epfH/tij juf/fl/Lg/ghl/od/ "yk/ Muha/e/J. 

mtw/iw jtph/f/Fk/ tHpfis Muhayhk/? 
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X. tiuglk/ A 

 X tiuglk/ vd/gJ khjphpfisf/ bfhzZL cw/gj/jp ruhrhpiaf/ fzZlwpe/J 

tiuglj/jpy/ milahsg/gLj/jp khw/w'/fisf/ fzZL gpog/gjhFk/? ,jd/ "yk/ khw/w'/fs/ 

xG'/fw/w Kiwapy/ elf/fpwjh my/yJ Fwpg/gpl/l fhuz'/fshy/ epfH/fpd/wdth vd 

fzZlwpayhk/? 

,J gpd/tUtdtw/iw Muha/e/jwpfpd/wJ A 

1. ,J eLj/jd/ikia fzZlwpa[k/ tiuglk/? 

2. cw/gj/jp Kiwapd/ jtwhd RHw/rp khw/w'/fis fhl/Lfpd/wJ? 

3. fUtp nja/khdk/ nghd/w khw/w'/fis fzZlwpfpwJ? 

4. ,J gy/ntW tiugl'/fspy/ gad/gLj/jg/gLfpwJ? 

a) R – tiuglj/Jld/ gad/gLj/jg/gLk/ nghJ. vg/bghGJ khw/w'/fis bra/a[k/ 

fhuzpia ePf/fyhk/ vd fhzZgpf/fpwJ? 

b) Kiwfisnah Fwpg/g[fisnah fzZfhzpg/ignah jpUj/Jtjw/fhd jfty/fisj/ 

jUfpwJ? 

c) cs/tUk/ bghUl/fspd/ juj/ij fl/Lg/gLj/j cjt[k/? 

X tiuglj/jpd/ fl/Lg/ghL vy/iyfs/ gpd/tUkhW A 

 nky/ fl/Lg/ghl/L vy/iy  =  X + A2 R 

eL nfhL   =  X 

fPH/f/ fl/Lg/ghl/L vy/iy =  X – A2 R 

 X =  khjphp ruhrhp 

 R = khjphp tPr/rpd/ ruhrhp 

 A2 = ruhrhp tiuglj/jpd/ fl/Lg/ghl/L fhuzp? 

*khjphpapd/ ruhrhpiag/ bghWj/J kjpg/g[ mika[k/? kjpg/ig gl/oaypy/ 

fhzyhk/(? 
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tPr/R tiuglk/ (R tiuglk/ ( 

 tPr/R (R) ruhrhpiag/ gw/wpd khjphpfspd/ tPr/R khw/w'/fisf/ 

fzZlwpa ,g/glk/ gad/gLfpwJ? 

R tiuglj/jpd/ fl/Lg/ghl/L vy/iyfs/ gpd/tUkhW A 

nky/ fl/Lg/ghl/L vy/iy =  D4 R 

fPH/ fl/Lg/ghl/L vy/iy  = D3 R 

R =  khjphp tPr/Rfspd/ ruhrhp? 

D4 = nky/ fl/Lg/ghl/L vy/iy fhuzp? 

D3 = fPH/ fl/Lg/ghl/L vy/iy fhuzp? 

D4 kw/Wk/ D3 khjphp msit bghWj/J mika[k/? mjd/ kjpg/ig ml/ltizapy/ 

fhzyhk/? 

ju tl/lhuk/ (Quality Circle) : 

 juf/ fl/Lg/ghl/Lf/FG vd/gJ #g/ghdpy/ 1960_Yk/ mbkhpf/f If/fpa 

ehLfspy/ 1977_Yk/ bjhl'/fp ju tl/lhuk/ vd gpugykhf miHf/fg/gLfpwJ? 

tiuaiw A 

 ju tl/lhuk/ vd/gJ jd/dpr/irahf xj/JiHj/J. gpd/tUk/ gpur/rpidfSf/F jPh/t[ 

fhqk/ rpW gzpahl/fspd/ FGthFk/? 

LCL 

CL 

UCL 

X 

Y 

60 

50 

1      2      3      4       5      6      7      8      9      10 
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1. cw/gj/jp. fr/rhg/ bghUs/ tPzhf/Fjy/? 

2. fUtpfs/. fr/rhg/ bghUl/fs/ Kot[wh bghUl/fs/. cw/gj/jp bghUl/fs/ 

Mfpatw/wpd/ juk/? 

3. ntiyr/ R{Hy/. vhpbghUs/ Efh/t[? 

4. ntiyj/ jpl/lk/. jhkjk/? 

5. guhkhpg/g[ 

6. ghJfhg/g[ 

jutl/lhuj/jpd/ jd/ikfs/A 

ju tl/lh'/fSf/F gpd/tUk/ jd/ikfs/ czZL A 

1. xnu khjphpahd gzp bra/a[k/ rpW FG. xd/Wgl/l ntiyfis 

bra/a[k/ gzpahl/fns ju tl/lhu m'/fj/jpdh/ Mfpd/wdh/? 

2. FGtpy/ mjpfkhd m'/fj/jpdh/ TlhJ A FG rpwpjhFk/ bghGJ 

xj/JiHg/g[k/ ,zf/fKk/ bghpjhfpwJ? ju tl/lhuk/ xU mitahf 

my/yhky/ FGthf bray/gl ntzZLk/? 

3. jd/dpr/irahf xd/W nrh/jy/ A kf/fs/ xd/W nru 

miHf/fg/gLfpd/wdh/? tw/g[Wj/jg/gLtjpy/iy? njitg/gl/l fhhpa'/fs/ 

bray/ghl/oy/ Kd/ndw/wk/ njit vzZqk/ bghGJ. m'/fj/jpdh/ xd/W 

nrUfpd/wdh/? vdnt ju tl/lhuj/jpy/ nru fl/lhak/ ,y/iy? 

4. thuk/ xU Kiw xd/W nrUjy/. FG Tl/lj/jpd/ fhyKk/ neuKk/ 

#g/ghdpy/ Tl jplkhdjhf ,y/iy? ,Ug/gpDk/ thuk/ xU Kiw xU kzp 

neuk/ TLjy/ ed/W? ,Ug/gpDk/. mjd/ mtruk/. gpur/rpidfspd/ 

vzZzpf/if Mfpatw/iw fUj/jpw/ bfhzZL jPh/khdpf/f ntzZLk/? 

5. brhe/j nkw/ghh/itahshpd/ fPH? bray/gl ntzZLk/? ju tl/lhuk/ 

vd/gJ mtrpakhf ntiy Fwpj/j gpur/rpidfs/ gw/wpanj? vdnt. 

nkw/ghh/itahsh/ ,jw/F cfe/j jiytuhthh/? 

6. fzZLgpoj/J. Muha/e/J jPh/t[ fhzy/ A tl/lhunk gpur/rpidfis 

fzZLgpof/fpd/wd? tl/lhu m'/fj/jpdh/ gpwhpd/ Fiwfis Rl/of/fhl/l 

Cf/fg/gLj/jg/gLtjpy/iy? 

7. jPh/t[ fhz nkyhzZikaplk/ xg/gilj/jy/ A jut[fis xd/W nrh/j/J. g[J 

fUj/Jf/fis mwpe/J. vy/yh jug/gpdhplKk/ fye/jhnyhrpj/j gpd/ 

KobtLf/fg/gLfpwJ? jPh/t[. vy/yh FG m'/fj/jpduhYk/ nrh/e/J 

nkyhzZikaplk/ xg/gilf/fg/gLfpwJ? czZikbd/dbtdpy/. tl/lhuk/ 

bfhLf/Fk/ jPh/t[fs/ kpft[k/ Muhag/ bgw/wpUg/gjhy/ nkyhzZik 

mtw/iw xJf/FtJ kpft[k/ mhpjhFk/? 

8. jhdhf bray/gLj/Jjy/ A ju tl/lhuk/ fhqk/ jPh/t[fs/ jd/ jd/ 

JiwapYs/s gpur/rpidfis kl/Lk/ gw/wpajhy/ mj/jPh/t[fs/ 
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jl'/fypd/wp bray/gLj/jg/glyhk/? me/je/j Jiwfns mtw/iw 

fzZfhzpj/jy/ nghJkhdJ? 

9. ve/neuk/ ntzZLkhdhYk/ vd/W nruyhk/? tl/lhu m'/fj/jpdh/. ntiy 

neuj/jpy/ kl/Lnk re/jpg/gij jtph/j/jy/ ey/yJ? Vbddpy/. ,J 

mth/fs/ ntiyiaa[k/ cw/gj/jpiaa[k/ ghjpj/J tpLk/? nkYk/ ntiy 

btt/ntW neu'/fspy/ elf/Fk/ nghJ midtUf/Fk/ xj/j ntiy 

fpilf/fhjpUg/gjhy/ ,J ntiy ehl/fspnyh tpLKiwfspnyh 

brsfhpakhd neuj/jpy/ Mnyhrid elj/jg/glyhk/? 

ju tl/lhuj/jpd/ ed/ikfs/A 

1. gzpahl/fspilapy/ xw/Wikia Cd/WfpwJ? 

2. jPh/khdk/ vLf/Fk/ jd/ikia nkk/gLj/JfpwJ? 

3. gzpahl/fspd/ jfty/ bjhlh/ig nkk/gLj/JfpwJ? 

4. gpur/rpidfSf/F jPh/t[ fhqk/ jd/ikia nkk/gLj/JfpwJ? 

5. jiyik jd/ikia nkk/gLj/JfpwJ? 

6. ek/gpf/ifia cah/j/JfpwJ? 

7. epWtdj/J m'/fj/jpdhplk/ brhe/jj/ jd/ikia tsh/f/fpwJ? 

8. epWtd bgUikiaa[k/ ek/gfj/ija[k/ cUthf/FfpwJ? 

9. nkyhsh/ _ bjhHpyhsh/ cwit nkk/gLj/JfpwJ? 

10. gzpahl/fspd/ Ra vzZzj/ij cah/j/JfpwJ? 

11. cw/gj/jp bryit Fiwf/fpwJ? 

12. cw/gj/jp. cw/gj/jp jpwd/. juk/ Mfpatw/iw bgUf/FfpwJ? 

13. thof/ifahsh/ jpUg/jpia mjpfkhf/FfpwJ? 

14. epWtdj/jpd/ bghUl/fspy/ fpuhf/fpia mjpfhpf/fpwJ? 

15. ntiy ghJfhg/g[k/. ntiyahs/ epakdKk/ mjpfhpf/fpwJ? 

bkhj/j ju nkyhzZik (TQM): 

bkhj/j jujj/jpd/ ehd/F mog/gil gFjpfs/ 

 1? bray/Kiw      

 2? gzpahl/fs/      

 3? Kiw     

 4? nkyhzZik 

bkhj/j juk/ 

bray/Kiw           gzpahl/fs/            Kiw          nkyhzZik 

bray/Kiw jpwd/ FG ntiy ISO 9000

 nkyhzZikapy/ 

   ISO 14000
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 bjhHpyhsh/fspd/ 

bray/Kiw ju tl/lhuk/ BS 5750 g'/F 

(WPM) 

fl/Lg/ghL FG jPh/khdk/ 

bray/Kiw   

 Mnyhrid 

fzZfhzpg/g[   jpl/lk/ 

bray/Kiw  jPh/t[ fhqjypy/  rhpahd 

nkk/ghl/L gapw/rp 

 bray/ghl/L Kiw 

guhkhpgg[? 

 

bkhj/j juj/jpd/ ehd/F gFjpfs/ 

1? bray/Kiw A  

 eP'/fs/ bghUis ftdpj/jhy/ bghUs/ c'/fis ftdpf/Fk/ vd/gJ xU #g/ghdpa 

gHbkhHp? ,J nghynt juk/ tha/e/j bghUl/fis bra/tjpy/ bra/Kiwf/F ,d/wpaikahj 

g'/F czZL? bray/Kiwapy/ njitg/gl/l jpwd/ ,y/yhjpUe/jhy/ mJ njitg/gl/l juj/ij ju 

,ayhJ? vdnt bray/Kiw bjhlh/r/rpahf ftdpf/fg/gl/L. guhkhpf/fg/gl ntzZLk/? 

bray/Kiwia fl/Lg/gLj/JtJ kl/Lky/yhky/ nkk/gLj/jt[k/ Kaw/rpf/f ntzZLk/? 

2? gzpahl/fs/ A 

 gzpahl/fs/ ,ae/jpuj/ij ,af/fp. guhkhpg/gjhy/. juk/ gw/wpa czh/r/rp 

mth/fSf/Fs/Sk/ tsh/f/fg/gl ntzZLk/? gpur/rpidfSf/F jPh/t[ fhz 

gapw/rpaspf/fg/gl ntzZLk/? juk/ fy/tpapy/ bjhl'/fp fy/tpapy/ KotilfpwJ? 

3? Kiwfs/ 

ju Kiw nfhl/ghLfs/ 1987_y/ tiuaWf/fg/gl/ld? 

 ISO 9000,  

 gphpl/o^/ xG'/F Kiw (BS) 5750 

 xd/wpa ju cWjp btspaPL 

 ,e/jpa xG'/F (IS) Kjypad? 

cjhuzkhf ISO 9000 vd/gJ jukhd nkyhzZik Kiwapd/ xG'/Ffis 

vLj/Jiug/gjhFk/? 

4?nkyhzZik A 

 nkyhzZikapd/ bray/Kiw. gzpahsh/fis g'/F bgw itj/njh. mjpfhug/ 

g{h/tkhdjhfnth ,Uf/fyhk/? mjpfhug/g{h/tkhd Kiwapy/ gpd/tUk/ fhhpa'/fs/ 

,Uf/f ntzZLk/? 

fzZfhzpg/g[ (Inspection) 
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tiuaiw A 

 fzZfhzpg/g[ vd/gJ. bghUl/fis Ma/t[ bra/J mtw/wpd/ juj/ij 

rhpghh/g/gjhFk/? ,J bghUspd/ juj/ij cWjp bra/J fl/Lg/gLj/Jk/ xU Kf/fpa 

fUtpahFk/? 

 bghUl/fis mtw/wpw/F Fwpg/gpl/l vy/iyf/Fs/ ,Uf/fpd/wdth vd 

nrhjidfs/ "yk/ fzZlwptnj fzZfhzpg/g[ MFk/? 

fzZfhzpg/gpd/ nehf/f'/fs/ A 

 Fiwa[s/s bghUl/fis Fiwaw/w bghUl/fspypUe/J gphpj/J. juj/ij 

cWjpg/gLj/JfpwJ? 

 fr/rh bghUl/fspYs/s Fiwfis fzZLgpoj/J. mit filrpapy/ gpur/rpid 

juhjthW fhj/jy/? 

 ,Wjpg/ bghUspy/ cs/s Fiwfis fzZlwpjy/? 

 gGJs/s Kot[wh bghUl/fis fzZLgpoj/J. mjpy/ kPjp ntiyia bra/ahjgo 

ghh/j/jy/? 

 thof/ifahsh/fs/ tHf/Ffis Fiwg/gjd/ "yk/ ew/bgaiu tsh/f/f ,aYfpwJ? 

fzZfhzpg/gpd/ bray/fs/ A 

 cs/ tUk/ bghUl/fs/ gGJs/sdth Fwpg/gpw/F ,z'/fpa[s/sjh vd 

rhpghh/j/jy/? 

 Fwpg/g[fspd/go bghUl/fs/ totikf/fg/gl/Ls/sdth vd rhpghh/j/jy/? 

 Fwpg/g[fspd/go bghUl/fis bra/tjw/nfw/w fUtpfs/ bfhs/Kjy/ 

bra/ag/gl/Ls/sdth vd fzZlwpjy/? 

 bghUl/fspd/ cnyhf mikg/g[. fodk/ kw/Wk/ gpw jd/ikfis fzZlwpjy/? 

 Fiwa[s/s bghUl/fs/ thof/ifahsh/fSf/F mDg/gp itf/fg/gl khl/lhJ vd 

nkyhzZikf/F cWjpaspj/jy/? 

 cw/gj/jp gpur/rpidfspd/ fhuz'/fis nkyhzZikf/F mwptpj/jy/? 

 rhpghh/f/Fk/ fUtpia rhpahd Kiwapy/ fhj/jy/? 

 Fiwe/j brytpy/ rpwe/j fzZfhzpg/g[ Kiwia ifahSjy/? 

fzZfhzpg/g[ tiffs/A 

 bghUl/fs/ nrjkile/J. epWtdj/Jf/F ,Hg/ig tUtpf/fhj tzZzk/ cWjpaspf/f. 

gy fzZfhzpg/g[ KiwfSk/ tiffSk/ ifahsg/gLfpd/wd? 

1? bgWk/nghJ fzZfhzpj/jy/ A 

 ,J bghUl/fis fr/rhg/ bghUs/ kw/Wk/ Kot[wh bghUl/fis bgWk/nghJ 

bra/ag/gLfpwJ? bghUl/fs/ jfhj juj/ij cilajhapUe/jhy/ mit cs/th'/fg/glf/TlhJ? 

epWtdkhdJ tpw/gidahsiu ek/gpapUf/Fk/nghJ ,J ,d/Dk/ 
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,d/wpaikahjjhfpwJ? bghUl/fis th'/Fkplj/jpnyna rhpghh/j/jy/ jhkjj/ija[k/ 

behpriya[k/ jtph/f/fpwJ? 

2? ikag/gLj/jg/glhj fzZfhzpg/g[ A 

 fzZfhzpg/ghsh/ ntiyaplj/jpy/ brd/W btt/ntW gzpahl/fs/ kw/Wk/ 

,ae/jpu'/fspd/ bghUs/ khjphpia vLj/J nrhjpf/fyhk/? ,k/Kiwapy/ ntiy 

bra/ag/gl/Lf/ bfhzZoUf/Fk/ bghUl/fs/ ,ae/jpuj/jpnyh cw/gj/jp thpirapnyh 

nrhjpj/Jg/ ghh/f/fg/gLfpd/wd? ,jid bray/Kiwapy/ elf/Fk/ fzZfhzpg/g[ vdt[k/ 

Twyhk/? ,jdhy/ jfhj bghUl/fs/ kPjhd bray/Kiwsf/ Fiwf/fg/gl/L. FiwfSk/ 

fzZLgpof/fg/gLfpd/wd? ,k/KiwahdJ fzZfhzpg/ghsh/. vy/yh ,ae/jpu'/fisa[k/ 

gzpahsh/fisa[k/ ele/J ghh/itapLtjpypUe/J bghUl/fis ftdkhf rhpghh/g/gJ 

nghd/w vy/yh bray/fisa[k/ cs/slf/fpaJ? 

,k/Kiwapd/ ed/ikfs/ A 

a) cw/gj/jp jhkjk/. fHpt[. Fiw ntiy Mfpait jtph/f/fg/gLfpd/wJ? 

b) ifahSk/ bryt[k/. neuKk/ bghUl/fis nrhjidaplvLj/Jr/ bry/Yk/ bryt[ 

Fiwf/fg/gLfpwJ? 

c) clDf/Fld/ bra/ag/gLtjdhy/ cw/gj/jp tpfpjk/ caUfpwJ? Kot[wh 

bghUl/fspd/ ruf/F Fiwe/J cw/gj/jp jpwd/ gad/ghl/il mjpfhpf/fpwJ? 

d) ,it Fwpg/ghf cw/gj/jp bghUs/ js mikg/gpy/ cjt[fpwJ? 

e) kpft[k/ fodkhd bghUl/fspYk/ ,k/Kiwia cgnahfpf/fyhk/?  

,k/Kiwapd/ FiwghLfs/ A 

a. gzpahsh/ efu ,ayhik? 

b. rhpghh/f/f nghJkhd ,lkpd/ik? 

c. ntiyaplj/jpy/ bghUl/fs/ Ftptjhy/ ,ae/jpuj/jpypUe/J ,ae/jpuj/Jf/F 

bry/Yk/ gzpnahl/lk/ jilgLfpwJ? 

d. elg/g[ ntiy gutpapUg/gjhy/ fzZfhzpg/g[ fodkhfpwJ? 

e. ´rp. mirt[. rg/jk/ Mfpait fzZfhzpg/g[ R{Hiy jhfjjhf/FfpwJ? 

3? ikakhf/fg/gl/l fzZfhzpg/g[ A 

 ,k/Kiwapy/ bjhHpw/rhiyapYs/s xt/bthU gphptpw/Fk/ jdpj/jdp 

fzZfhzpg/g[f/ FG. cUthf/fg/gl/L mitna mg/bghUl/fis rhpghh/f/fpd/wd? 

bghUl/fs/ fzZfhzpg/g[ miwf/F bfhzZL bry/yg/gl/L m'/F 

rhhpg/ghh/f/fg/gLfpd/wd? xt/bthU JiwapYk/ cs/s fzZfhzpg/ghsh/fSk/ jj/jk/ 

bjhHpypy/ kpft[k/ jpwika[s/sth/fshf fhzg/gLfpd/wdh/? ,Jnghf. kpft[k/ rpwe/j 

fUtpfSk/ gad/gLj/jg/glyhk/? ,jdhy/ ikakhf/fg/gl/l fzZfhzpg/g[ kpft[k/ ek/gj/ 

jd/ika[ilaJ? 

ikakhf/fg/gl/l fzZfhzpg/gpd/ ed/ikfs/ 

 fzZfhzpg/ghs/ cw/gj/jpahsUf/F jilahapUg/gjpy/yi? 
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 fzZfhzpg/g[f/F fhj/jpUf/Fk/ bghGJ bghUl/fs/ jilahtjpy/iy? ,jdhy/ 

,yf/Fgth/fs/ jilapd/wp efuyhk/? 

 ey/y bghUl/fisa[k/ rPuw/w bghUl/fisa[k/ jdpj/jdpahf vzZz KofpwJ? 

 Kf/fpa fzZfhzpg/g[fis cw/gj/jp Jiwa[ld/ jpl/lkplyhk/? 

 rpwe/j fUtpfis gad/gLj/jyhk/? 

ikakhf/fg/gl/l fzZfhzpg/gpd/ FiwghLfs/A 

 jtWfs/ cldoahf jpUj/jg/gLtjpy/iy? 

 mjpf bghUs/ ifahSjy/ mtrpakhfpwJ? 

 fzZfhzpg/gpy/ jhkjkhdhy/ jl'/fy/fs/ tUfpd/wJ? 

 elg/g[ bghUs/ ruf/fpUg/g[ mjpfkhfpwJ?bghUs/bra/J Kof/FKd/ 

Fiwfs/ mwpag/gLtjhy/ mt/tg/nghJ rhpbra/a Koahkw/ nghfpwJ? 

,jdhy/ ,Hg/g[fs/ mjpfkhfpwJ? 

 bghpa fdkhd bghUl/fSf/F ,k/Kiw cfe/jjy/y? 

ikakhf/fg/gl/l kw/Wk/ ikakhf/fg/glhj fzZfhzpg/g[fspd/ ntWghLfs/ 

ikakhf/fg/gl/l fzZfhzpg/g[ ikakhf/fg/glhj fzZfhzpg/g[ 

1( tiuaiw A 

Fwpg/gpl/l ,lj/jpy/ bghUl/fis bfhzZL 

te/J rhpghh/f/fg/gLfpwJ? 

ntiy elf/Fk/ ,lj/jpnyna fUtpfs/ bfhzZL 

bry/yg/gl/L rhpghh/f/fg/gLfpwJ? 

2( bghUs/ ifahSjy/ A 

mjpfkhd bghUl/fs/ ifahsg/ 

gLfpd/wd? 

ifahSjy/ kpf Fiwt[? rhpghh/f/Fk/ 

fUtpfns vLj/Jr/ bry/yg/gLfpd/wd? 

3( bghUl/fspd/ Fiwfis fzZLgpoj/jy/ A 

fodk/ 

vspJ 

4( ntiyahl/fSf/Fk/ fzZfhzpg/ 

ghsUf/Fkpilna ,oghL A 

elg/gjpy/iy? 

elf/f thag/g[fs/ cs/sd? 

5( bjhHpy/ ,l Rj/jk/ A 

kpf Rj/jkhapUf/fpwJ? 

beUf/fkile/J fhzg/gLfpwJ? 

6? fzZfhzpg/g[ neuk/ A 

mjpfk/ 

Fiwt[ 

7? rhpghh/f/Fk/ neuk/ A 

neuk/ mjpfk/ brytHpfpwJ? 

Fiwe/j neunk brytHpfpwJ? 

8? kpf jpwikkpf/f egh/ mtrpak/  Xust[ jpwik ,Uj/jy/ nghJkhdJ? 



97 

9? elg/g[ ruf/F mst[ A kpf mjpfk/ Fiwt[ 

10? gad/ghL A Jy/ypakhd rpW 

ntiyfspy/ 

bgUk/ ntiyfspy/ 

4? khjphp Xl/l fzZfhzpg/g[ 

 ,k/Kiwapy/ bra/ag/gl/l bghUs/ mjd/ tiuglj/ij xg/gpl/L 

ghh/f/fg/gLfpwJ? khjphp bghUspy/ Fwpg/g[fs/ rhpahdjhapUe/jhy/. 

cw/gj/jp bjhlu mDkjpf/fg/gLfpwJ? ,y/iynay/y rhpghh/f/fg/gLfpwJ? 

5? Kjyhd fzZfhzpg/g[ A 

 Kjy/ cw/gj/jp bghUl/fs/ Jy/ypakhf Muhag/gLfpd/wd? ,k/Kiw 

,ae/jpuk/ rhpahf bghUj/jg/gloUf/fpwjh vd Muha cjt[fpwJ? Fwpg/gplg/gl/l 

jpl/lj/jpypUe/J khw/w'/fs/ ,Ue/jhy/ mit fzZLgpof/fg/gl/L khw/wk/ 

bra/ag/gLfpwJ? ,jdhy/ bghUl/fspd/ fHpt[fis jtph/j/Jtplyhk/? 

6? Kd/ndhl/l fzZfhzpg/g[ A 

 ,J Ke/ija Kiwia tpl xU fl/lk/ jhzZo bry/fpwJ? mjhtJ. xU cw/gj/jp 

mikg/gpd/ KG thpirapYk/ xU myF bghUs/gl/Lk/ Xltplg/gLfpwJ? ,jd/ "yk/ 

xt/bthU fUtpiaa[k/. ,ae/jpu mikg/iga[k/ nrhjpj/J mwpe/J gpiHa[s/s fUtpfis 

ePf/fptplyhk/? 

7? fUtp fzZfhzpg/g[ A 

 fUtpfs/ cgfuz'/fs/. gpog/ghd/fs/ Mfpatw/iw cw/gj/jpf/F Kd/ 

fzZfhzpg/gnj fUtp fzZfhzpg/ghFk/? fUtpfs/ rhpahdjhf ,Ue/jhy/ Kot[ gyd/ 

rhpahf ,Uf/Fk/? 

8? ntiy fzZfhzpg/g[ 

 ,J fzZfhzpg/ghsh/. bghUl/fs/ Fwpg/gpd/go cw/gj/jp 

bra/ag/gl/oUf/fpd/wdth vd nrhjpj/Jg/ ghh/g/gjhFk/? fUtpsf/ nja/e/njh. 

cile/njh nghapUf/fyhk/? mtw/iw bjhHpyhsh/ khw/wpapUf/fyhk/? jhdpa'/fp 

,ae/jpu'/fSf/Fk/ ,nj vr/rhpf/iffis vLj/J mt/tg/nghJ mtw/iw fzZfhzpf/f ntzZLk/? 

,g/bghGJ gy ,ae/jpu'/fs/ nfhshW Vw/gl/lhy/ bjhpag/gLj/jnth. ,a'/f kWf/fnth 

bra/fpd/wd? 

9? ,af/f fzZfhzpg/g[ A 

 kpft[k/ Kf/fpakhd bghpa ntiyfs/ Koe/jt[l/d mtw/wpd/ Jy/ypaj/ij 

rhpghh/g/gnjhL. gpiHfs/ ,Ue/jhy/ nkw/bfhzZL mg/bghUspd/ kPjhd 

bray/ghLfis bjhluhJ JzZof/f ,k/Kiw cjt[fpwJ? ,J xU bghUis xU 

bray/Kiwapd/ gpd/ nkYk/ bjhlUk/ Kd/rhp ghh/g/gjhFk/? 

10? ,Wjp fzZfhzpg/g[ A 

,J xU bghUs/ cw/gj/jp bra/ag/gl/L. fpl'/fpw/F mDg/gp itf/FKd/ bra/ag/gLk/ 

ghpnrhjid MFk/? 
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11? jw/fl/Lg/ghl/L fzZfhzpg/g[ A 

 btt/ntW bra/Kiw epiyfspy/ gzpahl/fns mg/bghUl/fis rhpghh/g/gnj 

jw/fl/Lg/ghl/L fzZfhzpg/g[ MFk/? 

12? rjtpfpj fzZfhzpg/g[A 

 rpy ntisfspy/ ve/j tpfpjj/jpy/ bghUl/fs/ nrhjpf/fg/gl ntzZLk/ vd 

jpl/lkplg/gLfpd/wd? cjhuzkhf 100% vd/gJ vy/yh bghUl/fisa[k/ 

ghpnrhjpg/gjhFk/? 100%-f/F nky/ ,Ue/jhy/ mJ xt/bthU epiyiaa[k/ flf/Fk/ 

nghJk/ ghpnrhjpf/fg/gl ntzZLk/ vd/gjhFk/? cjhuzk/ A xU bghUis mjd/ 

ghf'/fis bghUj/jp cUthf/Fk/ nghJ. midtUk/ j'/fs/ j'/fs/ gzp Koe/jJk/ j'/fsJ 

ntiyapd/ Kd/ndw/wj/ijg/ ghh/f/f ntzZo. mg/bghUis nrhjpf/fpd/wdh/? ,jd/ 

"yk/. mg/bghUs/ mjw/F Ke/ijath/ bghUe/jpaij rhpghh/f/f KofpwJ? 

13? neh/j/jp fzZfhzpg/g[ 

 ,J fg/gy/. ,uapy/ Mfpa bghpa cw/gj/jpfspd/ Ma/t[ Xl/lk/ 

nghd/wjhFk/? ,jd/ "yk/ vjph/ghh/j/j gyd/ fpilj/jpUf/fpwjh vd nrhjpf/f KofpwJ? 

14? jh'/Fk/ fzZfhzpg/g[ 

 ,J xU bghUis vt/tst[ cgnahfg/gLj/j Koa[k/ vd/gij fzZlwpe/J Fiwfis 

epth/j/jp bra/a[k/ ghpnrhjidahFk/? 

15? mHpf/Fk/ fzZfhzpg/g[ 

 xU bghUspd/ KGikahd jh'/Fk/ rf/jpia nrhjpf/f ,J cjt[fpwJ? ,J 

Jg/ghf/fp. vwpbghUs/ Mfpatw/iw nrhjpf/f mt/tg/nghJ elj/jg/gLfpwJ? 

Jg/ghf/fpfspd/ ghJfhg/igf/ fzZlwpa mJ nrhjpf/fg/gLfpwJ? rpy FzZLfs/ njh/t[ 

bra/ag/gl/L. nflaj/jpd/ kPJ tPrg/gl/L.mjd/ CLUt[k/ rf/jp mwpag/gLfpwJ? 

khjphp nflak/ njh/e/bjLf/fg/gl/L mjd/ jh'/Fk/ rf/jp Muhag/gLfpwJ? Mfnt. ,'/F 

khjphp mHpf/fg/gLtijf/ fhzyhk/? 

16? cw/gj/jpg/ bghUs/ fzZfhzpg/g[: 

 vy/yh ghf'/fSk/ bghUj/jg/gl/lgpd/. Fwpg/gpl/l vy/iyf/Fs/ mg/bghUs/ 

,Uf/fpd/wjh vd fzZlwpa ,r/nrhjid elj/jg/gLfpwJ? 

17? Kof/fg/gl/l ,ae/jpuj/ jd/ik nrhjid A 

 xU bghUspd/ KG ntiyfSk/ Kof/fg/gl/L nrit bjhl'/fpa gpd/ mtw/wpd/ 

kPJ KG fpuhf/fpiaa[k/ czZLgzZzg/gLfpwJ? 

18? ntiyg/gFjpfs/ fzZfhzpg/g[ 

 cw/gj/jp thpirapy/ czZLgzZqk/ bghUl/fis tpl jdpj/jdpahf bra/ag/gLk/ 

bghUl/fSf/F nrhjid mjpfk/ njitg/gLfpwJ? mjpfk/ rk/ghjpf/f ntzZLbkd/w 

vzZzj/Jld/ ,af/Fnthh/ ftdf/ Fiwt[s/nshuhfp Fiwa[s/s ntiy bra/fpd/wdh/? 

,jdhy/ ntiyj/JzZL Kiwia tpl neug/go Cjpak/ tH'/Fk/nghJ juk/ mjpfhpf/fpwJ? 
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 jw;ghpNrhjid Nfs;tpfSk; gjpy;fSk; 

1. ruf;F fl;Lg;ghL Kiwfis Fwpg;gpLf 

mjpfkhd cw/gj/jp epiya'/fspy/ ruf/fpUg/g[ gpd/tUk/ Kiwfs/ "yk/ 

fl/Lg/gLj/jg/gLfpd/wd? 

xiii) bghUshjhu nfhhpf/if / bfhs/Kjy/ mst[ (EOQ) 

xiv) ruf/F mst[ eph/zak/ (min-max jpl/lk/( 

xv) ruf/F fl/Lg/ghl/L tpfjk/ 

xvi) ruf/fpUg/gpd/ fhy Kiw ml/ltiz 

xvii) "yg/bghUs/ cw/gj/jp bghUs/ tpfpj Muha/r/rp 

xviii) Fwpg/gpl/l fhy kw/Wk/ bjhlh/r/rpahf ruf/fpUg/g[ msbtLf/Fk/ 

Kiw 

xix) cj/jut[ RHw/rp Kiw 

xx) ,U bgl/o Kiw 

xxi) njh/t[ Kiw ruf/fpUg/g[ fl/Lg/ghL 

xxii) jpl/lk/ njitg/gLk/ bghUl/fs/  

xxiii) njitg/gl/l neuj/jpy/ bra/a[k/ fl/Lg/ghL (JIT) 

xxiv) kjpg/g[ Muha/r/rp 

 

2. ruf;fpUg;G jPh;khdq;fis rhh;e;j nryTfis Fwpg;gpLf 

ehd/F Kf/fpa bryt[fs/ ruf/fpUg/g[ jPh/khd'/fis rhh/e/Js/sd? mit gpd/tUkhW 

tpsf/fg/gl/Ls/sd? 

a)  bghUs/ bryt[ A 

 ,J bghUspd/ neuo tpiyahFk/? ,J. mg/bghUis th'/Fk/ my/yJ cw/gj/jp 

bra/a[k/ bryt[? mjhtJ xU bghUspd/ kjpg/ghdJ mjd/ bfhs/Kjy/ my/yJ 

cw/gj/jp brythFk/? ,r/bryt[ js/Sgo bgWifapy/ kpft[k/ Kf/fpaj/Jtk/ bgWfpwJ? 

,J !gha/ / myfpy/ Fwpg/gplg/gLfpwJ? 

 <Lfl;L bryt[: 

 xU bghUspy/ KjyPL bra/j bjhif vd/gJ kw/bwhU bghUspy/ KjyPL 

bra/a ,ayhkw/nghd bjhiff/Fr/ rkkhfpwJ? ntbwhd/wpy/ mj/bjhifia 

KjyPL bra/jhYk/ tUkhdk/ vjph/ghh/f/fg/gLfpwJ? Mfnt. fpilf/fg/glhj 

,t/tUkhdj/ij <Lfl/l. ruf/Fr/ bryt[fspy/ gw/W itf/fg/gLfpwJ? ,t/thW gw/W 

itf/fg/gLk/ bjhif. KjyPl/oypUe/J vjph/ghh/f/Fk/ rjtPjj/ijf/ Fwpf/fpwJ? 

b)  bfhs/Kjy/ bryt[ A 
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 ,it. bghUl/fSf/fhd nfhhpf/iffisa[k/. bfhs/Kjiya[k/ rhh/e/jdthFk/? mjhtJ. 

nfhhpf/if vGj/Jntiy kw/Wk/ ntW gy bray/fSf/fhd bryt[fshFk/? mit 

gpd/tUtdtw/iwa[ilad A 

 bfhs/Kjy/ Jiw gad/gLj/Jk/ ,lj/Jf/fhd thlif? 

 bfhs/Kjy/ Jiw gzpahl/fSf/fhd rk/gsk/? 

 vGj/J ntiy _ vGj gad/gLk/ bghUl/fs/ 

 nfhhpf/iffisa[k/ cj/jut[fisa[k/ bra/a Vw/gLk/ bryt[? 

 tpiyg/gl/o kw/Wk/ nfhhpf/iffis bray/Kiwg/gLj/Jk/ bryt[fs/? 

 bfhs/Kjy/ nfhhpf/iffs/ itf/Fk/ bryt[? 

 m:/ry/ bjhiyj/ bjhlh/g[ rhjd'/fs/ Mfpa bryt[? 

 nghf/Ftuj/J bryt[? 

 bfhs/Kjy/ JiwapYs/s bghUl/fspd/ nja/khdk/? 

 tpahghpfs/ kPjhd cgrhpg/g[ bryt[? 

 bfhs/Kjyhy/ tUk/ rl/lhPjpahd fhhpa'/fSf/fhd rl/l kw/Wk/ 

ePjpkd/w fl/lz'/fs/? 

c)  ruf/F itg/g[r/ bryt[fs/ A 

 ,r/bryt[fs/. ruf/Ffis itg/gjw/fhd bryt[fshFk/? mjhtJ. ruf/if xU epiyapy/ 

guhkhpg/gjw/fhd bryt[fshFk/? ,it gpd/tUk/ ghf'/fisf/ bfhzZlit? 

 1?  epjpr/ bryt[ *4 – 6%) 

 2?  fhg/gPl/Lr/ bryt[ (1 – 2%) 

 3?  brhj/J thp  (1 – 2%) 

 4?  itg/g[r/ bryt[ (3 – 4%) 

 5?  ifahSk/ bryt[ (3 – 4%) 

 6?  rPuHpe/J. bfLtjhYk/. jpUl/odhYk/ Vw/gLk/ bryt[ (2 – 4%) 

 7?  cgnahfkw/w bghUl/fshyhFk/ bryt[ (3 – 5%) 

  

d)  ruf/F ,y/yhikapdhyhFk/ bryt[ A 

 ,it ghhf//f ,ayhtpoDk/ kpf Kf/fpakhd bryt[fshFk/? ruf/F ,y/yhkw/ 

nghtjhy/ Vw/gLk/ ,Hg/g[fns ,r/bryt[fshFk/? ,it cw/gj/jp Fiwtpdhy/ ,yhgj/jpy/ 

Vw/gLk/ Fiwt[. ed/ kjpg/gpy/ Vw/gLk/ Fiw. gpw/fhyj/jpy/ tUk/ nfhhpf/iffspy/ 

Fiwt[. Xl/lkpy/yhjjhy/ ,ae/jpuj/Jf/F Vw/gLk/ gGJ Mfpatw/iw mlf/Fk/ 

ruf/fpd/ik. Fiwa[s/s nritia Fwpf/Fk/?  

 ruf/fpd/ik bryt[k/ itg/g[r/ bryt[fSk/ vjphpilahditahFk/? ghJfhg/g[ 

ruf/F mjpfhpf/Fk/nghJ. itg/g[ ruf/Fk/ mjpfkhfpwJ? ,jw/F khwhf ruf/F. 

mjpfkhFk/nghJ ruf/fpd/ik bryt[ FiwfpwJ? RU'/fr/ brhd/dhy/. itg/g[r/ bryt[fs/ 
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Fiwa[k/ nghJ ruf/fpd/ikr/ bryt[fs/ mjpfhpf/fpd/wd? Mdhy/ ruf/fpd/ikr/ bryt[fis 

Fiwf/f tpUk/gpdhy/ itg/g[r/ bryt[fs/ mjpfhpf/f nehpLk/? ,t/tpuzZod/ Tl/Lj/ 

bjhif Fiwe/jgl/rkhdjhf ,Uf/Fk/goahd epiyia njh/e/bjLg/gnj bghUs/ 

nkyhshpd/ nehf/fkhFk/? 

3. bghUshjhu bfhs/Kjy/ mst[ (EOQ) vd;why; vd;d>  

 Fiwe/jgl/r brytpy/ bfhs/Kjy/ bra/ag/gLk/ mjpfgl/r bghUspd/ 

msnt.bghUshjhu bfhs/Kjy/ msthFk/? ,J bfhs/Kjy/ bryt[fisa[k/ itg/g[ 

bryt[fisa[k/ rkepiyg/gLj/jp Vw/gLj/Jk/ bghUshjhu bfhs/KjnyahFk/? Mfnt 

bfhs/Kjy/ msthdJ bfhs/Kjy/ bryt[fisa[k/ itg/g[r/ bryt[fisa[k/ bghWj/nj 

mikfpwJ? ,t/tpU bryt[fSk/ rkkhf ,Uf/Fk/ msnt. bghUshjhu bfhs/Kjy/ 

msthFk/? ,k/ikaj/jpy/ bkhj/j bryt[fs/ Fiwe/jgl/rj/jpy/ cs/sd? 

 bkhj/jkhf th'/Fk/bghGJ nfhhpf/ifapd/ vzZzpf/iffs/ Fiwtjhy/ bfhs/Kjy/ / 

nfhhpf/if bryt[fs/ Fiwfpd/wd? bfhs/Kjy/ bryita[k/ itg/g[r/ bryt[fisa[k/ Fiwf/fnt 

bghUshjhu bfhs/Kjy/ mst[ ifahsg/gLfpwJ? 

 gpd/tUk/ R{j/jpuj/jpd/ "yk/ EOQ-I fzZLgpof/fyhk/? 

 

 EOQ =     2 x tUlhe/jpu Efh/t[ x xt/bthU bfhs/Kjypd/ bryt[ 

      myF tiy x itg/g[ bryt[ *KjyPl/od/ rjtPjj/jpy/( 

 

 

4. ABC Ma;it tpthpf;f 

ruf/Ff/ fl/Lg/ghl/oy/ btt/ntwhd tHpKiwfSk/ Ma/t[fSk/ mjw/Fj/ jFe/j ed/ikfisf/ 

bfhzZL tUfpd/wd? ,itfSs/ kpft[k/ Kf/fpaj/Jtk/ tha/e/jJ ABC Ma/t[ MFk/? ,J 

mbkhpf/fhtpy/ cs/s b#duy/ vyf/l/uhdpf/]/ epWtdj/jpy/ Jt'/fpajhFk/? 

 xU rpwe/j ruf/F fl/Lg/ghl/L Kiw. ruf/Ffis mtw/wpd/ kjpg/gpd/ 

mog/gilapy/ gphpf/f ntzZLk/? Vbddpy/ mjpf kjpg/g[s/stw/wpw/F mjpf 

Kf/fpaj/Jtkspj/J. gpw bghUl/fis tpl mjpf ghJfhg/g[ mspf/fyhk/? Mfnt. 

cw/gj/jp bghUl/fisa[k/ tpepnahf bghUl/fisa[k/. jahhpf/fg/gl/litfisa[k/ 

bfhs/Kjy/ bra/ag/gl/litfisa[k/ mtw/wpd/ Kf/fpaj/Jtj/jpd/go xG'/F 

gLj/jg/glyhk/? vg/bghGJk/ rpwe/j fl/Lg/ghL (Always Better control- ABC) 

vd/Dk/ nfhl/ghl/od/ mog/gilapy/ bghUl/fis gphpg/gnj ,jd/ nehf/fkhFk/? ,J 

bghUl/fis mtw/wpd/ kjpg/gpd/ mog/gilapy/ gphpg/gjhy/ ,ij ghf gjpg/g[ 

Ma/t[ (Parts Value Analysis – PVA) my/yJ tUlhe/jpu gad/ghl/L Ma/t[ 

(Annual Usage Analysis – AUA) vdt[k/ miHg/gh/? 

ABC Kiwia eilKiwg/gLj/Jk/ rpy bray/Kiwfs/ A 

ABC Kiwia eilKiwg/gLj/Jk/ rpy bray/Kiwfs/ gpd/tUkhW 

 ruf/fpUg/g[ bghUl/fis gphpj/jy/? 
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 Fwpg/gpl/l fhyj/jpw/Fs/shd myFfspd/ vjph/ghh/f/fg/gLk/ gaid 

eph/zapj/jy/? 

 xt/bthU myF bghUSf/Fkhd tpiyia mwpjy/? 

 myF tpiyapy/ vjph/ghh/f/fg/gLk/ myFfspd/ vzZzpf/ifia bgUf/fp. mjd/ 

bkhj/j mlf/f tpiyia fzZlwpjy/? 

 bkhj/j mlf/f tpiyapd/ mog/gilapy/ mtw/iw kjpg/gpLjy/?mjpf tpiya[s/s 

bghUSf/F Kjy/ jukspj/J. gpd/g[s/sitfSf/Fk/ mt/thpiria filgpoj/jy/? 

 bkhj/j myFfis fzZLgpoj/jy/? mjhtJ. vy/yh bghUl/fspd/ bkhj/jj/ij 

fzZLgpoj/J mtw/wpd/ rjtPjj/ij fzZLgpoj/jy/? 

 bkhj/j bghUl/fspd/ bkhj/j mlf/f tpiyia itj/J xt/bthU bghUl/fspd/ 

rjtPjj/ijf/ fzZLgpoj/jy/? 

 ,t/thwhd vy/yh bghUl/fisa[k/ A, B, C vd/w gphpt[fspd/ fPH/ 

gphpj/jy/? vLj/Jf/fhl/lhf. mjpf Efh/t[ (55%) ,Uf/Fk/ bghUl/fis A-d/ 

fPGk/. Xust[ Efh/t[ (30%) ,Uf/Fk/ bghUl/fis B-d/ fPGk/ Fiwe/j Efh/t[ 

*kPjp 15%/( cs/stw/iw C-d/ fPGk/ ,Ljy/? 

 Fiwe/jgl/r g[s/spfis eph/zapj/J fl/Lg/ghl/L Kiwiaa[k/ jPh/khdpj/jy/? 

 A, B, C vd/w Fwpfis ,l/L. mtw/iw jiyik ruf/fpUg/g[ gjpntl/oy/ gjpt[ 

bra/jy/? 

 

5.  juf;fl;Lg;ghL vd;why; vd;d? mjd; Nehf;fq;fisAk; 
Nfhl;ghLfisAk; Fwpg;gpLf 

 nguhrphpah/ nt]/o'/ `igzZl/ kw/Wk/ rPndh mth/fs/ TWtjhtJ A "juk/ 

vd/gJ xU bghUis tFg/g[. Fwpg/g[ Mfpatw/why/ gphpj/J. mtw/wpd/ jd/ikfs/. 

epiyfs/ Mfpatw/iw Muha/e/J. ju thpirapy/ mstpLtnjahFk/". 

 xU bghUspd/ juk/ vd/gJ. mjd/ jd/ikfs/. Fz'/fs/. ,ay/g[fs/ kw/Wk/ 

epiyfs/ Mfpatw/iw Fwpg/gjhFk/? ,itfis ju thpirapnyh. gpw Fwpg/g[fshnyh. 

thof/ifahsh/fns thpirg/gLj/Jfpd/wdh/? mth/fns mg/bghUspd/ fpuhf/fp. gad/. 

nehf/fk/ kw/Wk/ tpiyiaa[k/ eph/zapf/fpd/wdh/? 

juf/ fl/Lg/ghL _ tiuaiw A 

 My/`g/bu kw/Wk/ gPl/o TWtjhtJ A "juf/ fl/Lg/ghL vd/gJ. cw/gj/jp 

bghUl/fs/ Vw/fj/jf/f rPuhd KiwapYk/ juj/jpYk/ cw/gj/jp bra/a[k/ bjhHpw/rhiy 

nkyhzZik KiwahFk/? 

juf/ fl/Lg/ghl/od/ nehf/f'/fs/ A 

Kf/fpakhd nehf/f'/fs/ gpd/tUkhW A 

 fr/rh bghUl/fs/. Kot[wh bghUl/fs/ kw/Wk/ cw/gj/jp bghUl/fspd/ 

juj/ij Muha. 
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 Vw/gLj/jg/gl/l jpl/lj/jpd/ goa[k/. Fwpg/g[fspd/ goa[k/ 

thof/ifahshpd/ njitapd/ goa[k/ bghUs/ bra/ag/gLfpwjh vd 

Muha. 

 juj/jpy/ FiwapUe/jhy/ mf/Fiwia vspjpy/ fzZLgpoj/J rhpbra/J. 

mit kPzZLk/ tuhky/ ghh/j/Jf/ bfhs/s. 

 Fiwe/j brytpy/ juj/ij nkk/gLj/j Mnyhrid bra/jy/? 

 gy/ntW cw/gj/jp epiya'/fspYk/ ju czh/it Vw/gLj/j? 

 fr/rhg/ bghUl/fs/. gzpahl/fs/ kw/Wk/ ,ae/jpu neuj/ij tPzhf/fhky/ 

fhj/jy/? 

juf/fl/Lg/ghl/L nfhl/ghLfs/ A 

juf/fl/Lg/ghl/il eph/zapf/Fk/ rpy nfhl/ghLfs/ A 

4. cw/gj/jp nghl/o R{Hypy/. juk/ vd/gJ vg/nghJk/ Kd/bry/Yk/ xU 

fhuzpahFk/? 

5. juf/ fl/Lg/ghL. tpw/fj/ jFe/j bghUl/fis bgUf/fp cw/gj/jp kw/Wk/ 

tpepnahf bryt[fis Fiwj/J. bkhj/j cw/gj/jpia cUthf/FfpwJ? 

6. cw/gj/jp Koe/j gpd/ jFe/j bghUl/fisa[k/ jfhj 

bghUl/fisa[k/gphpj/J. juj/ij mjpfhpf/f tHpKiwfis fzZlwpa 

ntzZLk/? 

juf/fl/Lg/ghl/L Kiwapd/ Kf/fpaj/JtKk/ ed/ikfSk/ A 

 juf/ fl/Lg/ghL cw/gj/jpahsUf/Fk/ Efh/nthUf/Fk/ ed/ik jUtjhFk/? xU 

gf/fk/ Efh/nthiu jpUg/jpahf/fp. fpuhf/fpia cah/j/jp. bkhj/j cw/gj/jpf/F tHp 

tFf/fpwJ? kW gf/fk/ cw/gj/jpahshpd/ ed/kjpg/g[ caUfpwJ? gpd/tUk/ 

fhuz'/fshy/ juf/ fl/Lg/ghL kpft[k/ mtrpakhfpwJ? 

bryt[ Fiwg/g[ 

gzpahl/fspd/ kdt{f/fk/ caUfpwJ  

ts'/fis mjpfgl/rk/ gad/gLj/JfpwJ 

tpw/gid cah/t[ 

Efh/nthh/ jpUg/jp 

khw/w'/fs/ Fiwf/fg/gLfpd/wd 

6. jutl;lhuk; vd;why; vd;d> 

 ju tl/lhuk/ vd/gJ jd/dpr/irahf xj/JiHj/J. gpd/tUk/ gpur/rpidfSf/F jPh/t[ 

fhqk/ rpW gzpahl/fspd/ FGthFk/? 

7. cw/gj/jp. fr/rhg/ bghUs/ tPzhf/Fjy/? 

8. fUtpfs/. fr/rhg/ bghUl/fs/ Kot[wh bghUl/fs/. cw/gj/jp bghUl/fs/ 

Mfpatw/wpd/ juk/? 

9. ntiyr/ R{Hy/. vhpbghUs/ Efh/t[? 
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10. ntiyj/ jpl/lk/. jhkjk/? 

11. guhkhpg/g[ 

12. ghJfhg/g[ 

jutl/lhuj/jpd/ jd/ikfs/A 

10. xnu khjphpahd gzp bra/a[k/ rpW FG. xd/Wgl/l ntiyfis 

bra/a[k/ gzpahl/fns ju tl/lhu m'/fj/jpdh/ Mfpd/wdh/? 

11. FGtpy/ mjpfkhd m'/fj/jpdh/ TlhJ  

12. jd/dpr/irahf xd/W nrh/jy/  

13. thuk/ xU Kiw xd/W nrUjy 

14. brhe/j nkw/ghh/itahshpd/ fPH? bray/gl ntzZLk/?  

15. fzZLgpoj/J. Muha/e/J jPh/t[ fhzy/  

16. jPh/t[ fhz nkyhzZikaplk/ xg/gilj/jy/  

17. jhdhf bray/gLj/Jjy/  

18. ve/neuk/ ntzZLkhdhYk/ vd/W nruyhk/?  

 

7. fz;fhzpg;G vd;why; vd;d> mjd; Nehf;fq;fs; ahit> 

fzZfhzpg/g[ vd/gJ. bghUl/fis Ma/t[ bra/J mtw/wpd/ juj/ij rhpghh/g/gjhFk/? 

,J bghUspd/ juj/ij cWjp bra/J fl/Lg/gLj/Jk/ xU Kf/fpa fUtpahFk/? 

 bghUl/fis mtw/wpw/F Fwpg/gpl/l vy/iyf/Fs/ ,Uf/fpd/wdth vd 

nrhjidfs/ "yk/ fzZlwptnj fzZfhzpg/g[ MFk/? 

fzZfhzpg/gpd/ nehf/f'/fs/ A 

 Fiwa[s/s bghUl/fis Fiwaw/w bghUl/fspypUe/J gphpj/J. juj/ij 

cWjpg/gLj/JfpwJ? 

 fr/rh bghUl/fspYs/s Fiwfis fzZLgpoj/J. mit filrpapy/ gpur/rpid 

juhjthW fhj/jy/? 

 ,Wjpg/ bghUspy/ cs/s Fiwfis fzZlwpjy/? 

 gGJs/s Kot[wh bghUl/fis fzZLgpoj/J. mjpy/ kPjp ntiyia bra/ahjgo 

ghh/j/jy/? 

 thof/ifahsh/fs/ tHf/Ffis Fiwg/gjd/ "yk/ ew/bgaiu tsh/f/f ,aYfpwJ? 

 

8. fz;fhzpg;G tifis tpsf;Ff 

 bgWk/nghJ fzZfhzpj/jy/ 

 ikag/gLj/jg/glhj fzZfhzpg/g[ 

 ikakhf/fg/gl/l fzZfhzpg/g[ 

 khjphp Xl/l fzZfhzpg/g[ 
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 Kjyhd fzZfhzpg/g[ 

 Kd/ndhl/l fzZfhzpg/g[ 

 fUtp fzZfhzpg/g[ 

 ntiy fzZfhzpg/g[ 

 ,af/f fzZfhzpg/g[ 

 ,Wjp fzZfhzpg/g[ 

 jw/fl/Lg/ghl/L fzZfhzpg/g[ 

 rjtpfpj fzZfhzpg/g[ 

 neh/j/jp fzZfhzpg/g[ 

 jh'/Fk/ fzZfhzpg/g[ 

 mHpf/Fk/ fzZfhzpg/g[ 

 cw/gj/jpg/ bghUs/ fzZfhzpg/g[ 

 Kof/fg/gl/l ,ae/jpuj/ jd/ik nrhjid 

 ntiyg/gFjpfs/ fzZfhzpg/g[ 

(tpsf;fq;fSf;F ghlg;gFjpia fhz;f) 
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bfhs/Kjy/ nkyhzZik 

 bfhs/Kjy/ vd/gJ. xU epWtdj/jpd/ btspapypUe/J bghUl/fisnah. 

nritfisnah th'/Fk/ brayhFk/? My/`g/bul/ kw/Wk/ bghp TWtjhtJ A ñxU 

bjhhpw/rhiyapd/ ,ae/jpu'/fis guhkhpg/gjw/Fk/. mjd/ cw/gj/jpf/Fk/ njitahd 

bghUl/fs/ fUtpfs/ Mfpatw/iw th'/FtjhFk/ö? 

cw/gj/jp Jiwapd/ bray/fs/ 

1. bghUs/ fpilf/Fkplj/ij mwpe/J. njh/e/bjLj/J mgptpUj/jp bra/jy/? 

2. bfhs/Kjy/ cj/jut[fis ghpnrhjpj/J bfhs/Kjy/ tHpKiwia mwpjy/? 

3. tprhuizfis vGjp. tpiyg/gloaiy Muha/e/J. ngr/Rthh/j/ijfs/ elj/jp 

bfhs/Kjy/ nfhhpf/ifia mDg/g[jy/? 

4. bghUs/ fpilf/FKd/dhd gpd/bjhlh/jy/. fpl'/F Muha/r/rp Mfpad? 

5. bghUs/ ghpnrhjid bra/J. Fiwa[s/s bghUl/fis mDg/gp tpLjy/? 

6. tpepnahf]/jhpd/ bfhs/Kjy/ tpiyg/gl/oaiy m'/fPfhpj/jy/? 

7. tpw/gidahsh/ bghUs/ tpiyia Vw/Wk/bghGJ kW ngr/Rthh/j/ij 

elj/jp mth/ ntzZLnfhis Ma/t[ bra/jy/? 

8. tpw/gidahshpd/ gpujpejpfis ftdpj/jy/? 

9. mth/fSldhd epWtdj/jpd/ mjpfhhpfspd/ Tl/lj/ij jahh/ bra/jy/? 

10. kPjp bghUs/. fHpt[ bghUs/ kw/Wk/ cgnahfkw/w bghUl/fis 

fisjy/? 

11. nkyhzZik g[J bghUs/. g[J cw/gj/jp bghUs/ Mfpad gw/wpa 

Mnyhridfs/ bfhLj/jy/? 

12. epWtdj/jpd/ epjp Jiwf/Fk/ tpw/gidahsUf/Fkpilapyhd ,izg/ghf 

tps'/Fjy/? 

13. Kf/fpakhd mDkjp rPl/L bgWjy/ Mfpa mt/tg/nghjhd bray/fis 

bra/jy/? 

14. re/ij epytuj/ij mwpe/J. bghpa tpw/gidahsh/fSld/ xg/ge/jk/ 

Vw/gLj/jp. bjhlh/r/rpahf bghUl/fis bgw tHp bra/jy/? 

bfhs/Kjy/ Jiwapd/ bray/fs/ A 

 gpd/ tUtd. bfhs/Kjy/ Jiwapd/ bray/fshFk/? rpy mj/Jiw kl/Lk/ bra/tJ. 

gpw ntW JiwfSld/ ,ize/J bra/tJ? 

1? bfhs/Kjy/ Jiwf/F kl/LKhpa brayfs/ A 

 rhpahd tpepnahf]/jh/fis njh/e/bjLj/jy/? 

 rpwe/j tpiyapy/ bghUl/fis bgWjy/ *Fiwe/j tpiyna rpwe/j tpiy 

vd/gJ my/y(? 
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 tpepnahf]/jh/fsplk/ nfhhpf/if itj/jy/. gpd/g[ bghUl/fs/ rhpahd 

neuj/jpy/ te/J nrur/ bra/jy/? 

 tpw/gidahsUldhd bjhlh/ig rpwg/g[ld/ bjhlh/jy/? 

 tpw/gidahsh/ kw/Wk/ gad/gLj/Jk/ Jiwfspd/ Fiwfis nfl/L 

epth/j/jp bra/jy/? 

 bfhs/Kjy/ gzpf/F jFe/j gzpahl/fisa[k/ nkyhsiua[k/ 

njh/e/bjLj/jy/? 

 gzpahl/fis nkk/gLj/j gapw/rpaspj/jy/? 

2? gpw JiwfSld/ gfph/e/J bfhs/Sk/ bray/fs/ 

 bghUl/fspd/ El/g jfty/fisg/ bgWjy/? 

 bghUl/fspd/ Fwpg/g[fis cUthf/fp epiyg/gLj/Jjy/ *juk/.nghJkhd 

mst[ cs/sjh vd jplkspg/gnj ,jd/ nehf/fkhFk/(? 

 bghUl/fSf/fhd nfhhpf/iffis ml/ltizapl/L fpilf/f ntzZoa njjpiaf/ 

Fwpj/jy/? 

 nghf/Ftuj/J Fwpg/g[fis Fwpg/gpLjy/? 

 bghUl/fis bgw/Wf/bfhzZL. Fwpg/g[fspd/ go cs/sdth vd 

rhpghh/j/jy/? 

 gzk/ brYj/Jjy/ cl/gl/l bgw/Wf/ bfhzZl bghUl/fspd/ fzf/Fg/ 

gjpt[fis bra/jy/? 

 ruf/F fl/Lg/ghL 

 bghUl/fis bgw/Wf/ bfhzZL. nrh/j/J itj/jy/? 

 bghUl/fis bfhzZL bry/Yjy/? 

 cw/gj/jp bra/tjh bfhs/Kjy/ bra/tjh vd/Dk/ jPh/khdk/ vLj/jy/? 

bfhs/Kjy/ Jiwapd/ flikfs/A 

bfhs/Kjy/ Jiwapd/ tHf/fkhd flikfs/ gpd/tUkhW A 

 tpw/gidahsh/fis fzZLgpoj/J m'/fPfhpj/jy/ A 

 ,'/F tpw/gidahsh/ vd/gJ bghUl/fisa[k/ nritiaa[k/ tH'/Fnthiu 

Fwpf/fpwJ? ,J bghUs/ tpiyg/gl/oaiy bgw/Wf/ bfhzZL gpujpepjpfSld/ 

fye/JiuahLtJ kl/Lky/yhJ. mtUila ,lj/jpw/F brd/W mth/ bghUl/fis Ma/t[ 

bra/a ntzZLk/? Vbddpy/ mg/bghUl/fshy/ juk/ghjpf/fg/glyhk/? nkYk/ 

mt/tpw/gidhsh/ jplkhf. ek/gfkhf. ek/ njitfis g{h/j/jp bra/gtuhf 

,Ug/ghh/ vd cWjp bra/a ntzZLk/? 

 Fiwe/j bkhj/j tpiyapy/ bfhs/Kjy/ bra/jy/ A 

 rpwe/j juk/ tha/e/j bghUl/fs/ ntbw'/Fk/ fpilf/Fkhjyhy/. th'/FKd/ 

rhjfkhd epge/jidfSld/ mtw/iwg/ bgw/Wf/ bfhs/s ntzZLk/? 
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gpw/fhyj/jpy/ tpw/gidahsUldhd bjhlh/g[. Mfpatw/iw vLj/Jf/ TWk/ 

fye/Jiuahly/fspy/ tHpelj/jp. rpwe/j epge/jidfis bgw ntzZLk/? 

 tpiyg/gl/oaiy bgw/Wf/ bfhs/Sjy/ A 

 jpUg/jpaspf/Fk/ tpw/gidahsh/fsplkpUe/J tpiyg/gl/oaiy bgw/Wf/ 

bfhzZL juk/. tpiy Mfpad bjhlh/ghd re/njf'/fis jPh/j/Jf/ bfhs/s ntzZLk/? 

fpilf/fg/ bgw/w tpiyg/gloaiy Muha/e/J. gpd/bjhlu ntzZLk/? 

,k/khjphpahd bjhlh/g[fspy/ tpiyg/gl/oaYf/F kl/Lk/ vd Fwpg/gpLjy/ 

ntzZLk/? 

 rhpahd ntiyapy/ bghUl/fis tur/ bra/jy/ A 

 ,jpy/. tpw/gidahsh/fis filrp njjpiag/ gw/wp epidt{l/o. mti rhpahd 

neuj/jpy/ te/J nrur/ bra/tij Fwpf/Fk/? kpft[k/ rPf/fpukhf bghUs/ 

fpilj/jhy/ mjw/F tpiutpy/ gzk/ brYj/jg/gl ntzZoaJ kl/Lky/yhJ. nrh/j/J 

itf/f fpl'/fpy/ ,lk/ nghjhJ ngha/tpLk/? Mfnt.,ij jLf/f te/J nru ntzZoa 

ehisa[k/ neuj/ija[k/ Jy/ypakhf Fwpg/gpLtJ ey/y? 

 jhkjj/ij Fwpj/J midtiua[k/ vr/rhpj/jy/ A 

 bghUl/fs/ te/J nrUtjpy/ jhkjk/ Vw/gl/lhy/ jFe/j JiwfSf/F mwptpf/fg/gl 

ntzZLk/? ,jdhy/ ntiyia ntW njjpf/F khw/wpaikf/f ,aYk/? 

 tpw/gidahsh/ bfhLf/Fk/ tpiyg/gl/oaiy rhpghh/j/jy/ A 

 bfhs/Kjy/ JiwahdJ bghUl/fis mtw/wpd/ tpiy mst[. juk/ Mfpatw/wpd/ 

mog/gilapy/ nfl/l bghUl/fs/ Fiwtpd/wp fpilj/Js/sdth vd nrhjpf/f 

ntzZLk/? Fiwa[s/s bghUl/fs/ cs/sdth vdt[k/ Muha ntzZLk/? 

xJf/fg/gl/l bghUl/fis Fwpj/J itj/J. gjpt[ bra/a ntzZLk/? 

mt/tpw/gidahshpd/ gpw/fhy epiyia ,tw/wpd/ "yk/ Muhayhk/? 

 a{ff/ bfhs/Kjy/fs/ A 

 a{ff/ bfhs/Kjy/ Tl bfhs/Kjy/ Jiwapd/ flik MFk/? Vbddpy/ rpy 

rka'/fspy/. bghUs/ mtrpak/ vd/gij tpl. rhjfkhd re/ij R{H/epiyapy/ 

mjpfk/ bfhs/Kjy/ bra/tJ rpwe/jjhfyhk/? Mfnt VnjDk/ bghUspd/ tpiy 

caUk/ Kd/dnuh. fpilf/fhkw/ nghFk/ vd vz/qk/nghnjh. mtw/iw 

bfhs/Kjy/ bra/ayhk/? ,J rpy ntisfspy/ ruf/F mstpy/ mghaj/ij 

Vw/gLj/jyhk/? 

 tpiy eph/zaj/jpy/ cjt[tjy/ A 

 bghUl/fis kW totikf/Fk/ nghJk/. g[J re/ijapy/ EiHa[k/ nghJk/ 

Mnyhrid tH'/fyhk/? ,it bfhs/iffis Vw/gLj/Jk/nghJ kpft[k/ cjtpahf 

,Uf/Fk/? 

 cyfj/jpw/F gyfzpahf tps'/Fjy/ A 
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 bfhs/Kjy/ gpw epWtd'/fSld/ bjhlh/g[ Vw/gLj/JfpwJ? ,J. kpfr/ rpwe/j 

jfty/ bjhlh/g[ tHpKiwahf mikayhk/? g[J tHpKiwfs/. bghUl/fs/Mfpait 

th'/fg/gLk/nghJ bfhs/Kjy/ Jiwf/F jfty/ mwptpf/fg/gLfpwJ? 

bfhs/Kjy/ fhuzpfs/ _ bfhs/Kjypd/ 8 R-fs/ A 

 mwptpay/ g{h/tkhf bfhs/Kjy/ vd/gJ njitg/gl/l bghUl/fis th'/FtJ 

kl/Lky/yhJ mit Kot[ bghUspd/ bkhj/j bryit Fiwf/f ntzZLk/? ,k/khjphpahd 

mwptpay/ bfhs/Kjy/fs/. vl/L fhuzpfspd/ mog/gilapy/ mikfpd/wd? mit A  

1. rhpahd juk/.  

2. rhpahd mst[.  

3. rhpahd tpiy.  

4. rhpahd neuk/.  

5. rhpahd tpw/gidahsh/.  

6. rhpahd ,lk/.  

7. rhpahd tHpKiw.  

8. rhpahd xg/ge/jk/? 

1 rhpahd juk/ A 

 xU bghUspd/ juk/ vd/gJ mg/bghUspd/ ,urhadk/. btg/gk/. cw/gj/jp 

Kiw. kpd/ kw/Wk/ El/g jd/ikf/s Mfpatw/iw bghWj/J fzpf/fg/gLfpwJ? 

epWtdk/ jpllkpl/l juj/jpd/ mog/gilapy/ bghUs/ ,Uf/fpwjh vd ftdpf/f ntzZLk/? 

,jw/F juj/jpl/l'/fs/ Vw/gLj/jg/gLfpd/wd? juf/ Fwpg/g[ xU bghUspd/ bgah/. 

ew/bgah/. totikg/g[. khjphpfs/ Mfpatw/wpd/ "yk/ mwpe/J bfhs/syhk/? 

2 rhpahd mst[ 

 rhpahd mst[ vd/gJ kw/WbkhU fhuzpahFk/? bghUs/ bfhs/Kjy/ 

bra/ag/gLk/nghJ. th'/Fk/ mst[ kw/Wk/ njitg/gl/l msit fUj/jpw/ bfhzZL 

tHpKiwfs/ tFf/fg/gl ntzZLk/? 

 B bfh:/rkhf mof/fo th'/FtJ rhpahfhJ? 

 B Kd/nehf/fp bfhs/Kjy/ bra/tJ kpft[k/mjpfkhfp tpLfpwJ? vdnt 

rhpahd mst[ bfhs/Kjy/ mtrpakhFk/? 

3? rhpahd tpiy A 

 rhpahd tpiy vd/gJ Fiwe/j tpiyia Fwpf/fhky/. bkhj/j bryit Fiwg/gJ 

Fwpj/jjhFk/? rhpahd tpiyia eph/zapg/gJ fodkhdjhFk/? mij fzZLgpof/f 

gpd/tUk/ Kiwfs/ filgpof/fg/gLfpd/wd? 

 -  ngr/Rthh/j/ij gpd/tUk/ epiyfspy/ gad/gLj/jg/gLfpwJ? 

 _ Fiwe/j tpw/gidahsh/fs/ cs/snghJ? 

 _ bfhs/Kjy/ bra/a ntzZoa neuk/ Fiwe/jpUf/Fk/nghJ? 

 _ bghUl/fs/ epiyahd tpiy bfhzZoUf/Fk/nghJ? 
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 murh'/f bjhHpy/fSf/F. Fiwe/j tpiyapyhd tpw/gidahsiu fzZL bfhs/s 

ntiy xg/ge/j Kiw gad/gLj/jg/gLfpwJ? 

4? rhpahd neuk/ 

 rhpahd neuKk/ Kf neuKk/ bjhlh/g[ bfhzZlit? ntzZlg/gl/l bghUs/ te/J 

nru ntzZoa neuk/ rhpahd neuk/? Mdhy/ Kf neuk/ vd/gJ bghUs/ njit vd 

mwptpg/g[ bra/tjpypUe/J bghUs/ te/J nrUk/ tiuapyhd neukhFk/? bfhs/Kjy/ 

Jiw vy/yh bghUl/fspd/ Kf neuj/ija[k/ mwpe/J bfhzZL mjd/go bfhs/Kjy/ 

nfhhpf/iffis bfhLj/J bghUl/fis clDf/Fld/ bgw/Wf/bfhs/s ntzZLk/? ,jd/ Kf/fpa 

gFjpshtd A 

a) bghUs/ ntzZLgth/ njitia mwptpj/jy/? 

b) jFe/j tpw/gidahsh/ fzZLgpoj/J. njh/e/bjLj/J xg/ge/jj/ij 

Vw/gLj/Jjy/? 

c) bfhs/Kjy/ nfhhpf/if. tpw/gidahsiu brd/wila[k/ neuk/? 

d) tpw/gidahsh/. nfhhpf/ifia eph/thf Kot[f/F mDg/gp mij 

rhpg/gLj/Jk/ neuk/? 

e) bghUl/fis cw/gj/jp bra/a tpw/gidahsh/ vLj/Jf/ bfhs/Sk/ 

neuk/? 

f) bghUl/fs/ bfhs/Kjy/ bra/gtiu brd/wila[k/ neuk/? 

g) bghUl/fis bgw/W mij fpl'/fpw/F vLj/Jr/ brd/W juj/ij rhpghh/j/J 

njitahd gjpt[fis bra/a vLj/Jf/ bfhs/Sk/ neuk/? 

h) cs/shd fzZfhzpg/g[ gFjp. bghUl/fspd/ jujij rhpghh/f/f vLj/Jf/ 

bfhs/Sk/ neuk/? 

i) kj/jpa fpl'/F. bghUl/fis vLj/J cfe/j bgl/ofspy/ itj/J ruf/if Fwpj/J 

itf/Fk/ neuk/? 

j) bghUl/fis tpepnahfpj/J ntiy ,lj/Jf/F vLj/Jr/ bry/Yk/neuk/? 

5? rhpahd th'/Fkplk/ *tpepnahf]/jh/( 

 rhpahd tpepnahf]/juhy/ kl/Lnk rhpahd bghUl/fis rhpahd mstpy/ 

rhpahd tpiyapy/ bfhLf/f Koa[k/? ,e/j jPh/khdk/ gpd/tUtdtw/iw cl/gLj/Jk/? 

a) cw/gj/jpahshplkpUe/J neuoahf bgw/Wf/ bfhs/Sk/ bghUspd/ 

tif? 

b) KfthplkpUe/J bgWk/ bghUl/fs/ 

c) re/ijapypUe/J bgWk/ bghUl/fs/? 

 rhpahd th'/Fkplj/ij njh/t[ bra/tJ. nghf/Ftuj/J bryt[fs/ kw/Wk/ 

cs/ÍhpypUe/J th'/Fk/ bghU/fspd/ tpiyapypUe/J btspa{hpypUe/J th'/Fk/ 

tpiyapd/ khWghL Mfpaita[k/ ml'/Fk/? 

6? rhpahd nrUkplk/ / nghf/Ftuj/J 
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 mnef ntisfspy/ bghUl/fs/ njitg/gLk/ ,lk/ mjd/ jiyikafj/jpy/ ,Ue/J btF 

bjhiytpy/ ,Uf/fyhk/? bghUs/ nrUkplk/ tpepnahf cj/jutpy/ 

Fwpg/gplg/glntzZLk/? 

7? rhpahd tHpKiw A 

 th'/FKd/dhd cj/jut[fisa[k/ th'/fpa gpd/dhd Kiwiaa[k/ ifahs rhpahd 

tHpKiw gpd/gw/wg/glntzZLk/? th'/FKd/ vd/gJ nfhhpf/iffs/ jpl/lkpLjy/. 

tpw/gidahsiu njh/t[ bra/jy/. tpiyg/gl/oay/ bgw/Wf/ bfhzZL rhpghh/j/jy/ 

Mfpatw/iw cs/spl/l bray/fshFk/? bfhs/Kjy/ nfhhpf/ifa[ld/ bgw/Wf/ bfhzZl 

cj/juthjKk/ (Acknowledgement) mDg/gg/gLfpwJ? mth/ mij ifbahg/gkpl/L 

mDg/g[fpwhh/? ,jd/ "yk/ mth/ mjpy/ Fwpg/gplg/gl/oUf/Fk/ epge/jidfis xj/Jf/ 

bfhs/Sfpwhh/ vd/gJ mh/j/jkhFk/? 

8? rhpahd xg/ge/jk/ A 

 bfhs/Kjy/ nfhhpf/if vd/gJ tpw/Fk/ epWtdj/ija[k/ th'/Fk/ epWtdj/ija[k/ 

,izf/Fk/ rl/lg/g{h/tkhd xg/ge/jkhFk/? fhg/gPL. tpw/gid thp. cs/Íh/ thp. gpw 

thpfs/. xg/ge/jj/ij kPWjy/. gpur/rpidfSf/F jPh/t[ fhzy/ Mfpa epge/jidfs/ 

Fwpg/gplg/gl ntzZLk/? 

tpepnahf]/jiu njh/e/bjLf/Fk/ fhuzpfs/A 

 tpepnahf]/jiu njh/e/bjLf/Fk/ nghJ. gpd/tUk/ fhuzpfs/ fUj/jpw/ 

bfhs/sg/glntzZLk/?  

 ek/gfj/jd/ik.  

 El/gj/jpwd/.  

 th'/fpa gpd/dhd nritfs/.  

 th'/Fk/ trjp.  

 Kw/fhy mDgtk/.  

 ,Ug/gplk/.  

 epjp epiy.  

 bjhHpyhsh/ cwt[ Mfpad? 

bfhs/Kjy/ Kiwfs/ A 

 epWtdj/Jf/Fj/ njitahd bghUl/fisa[k/ nritfisa[k/ Fiwe/j brytpy/ njitahd 

mst[ bfhs/Kjy/ bra/tJ. bfhs/Kjy/ Jiwapd/ brayhFk/? bfhs/Kjy/ njitfs/ fpl'/fpy/ 

,Ue/njh. gpw JiwfspypUe/njh bgwg/glyhk/? gpd/tUk/ nfhhpf/iffs/ 

bgwg/glyhk/?  

i) neuo bghUl/fs/ myyJ kiwKf bghUl/fs/? 

ii) cw/gj/jpf/F njitahdJ my/yJ gpw bghUl/fs/ 

iii) tpiya[ah/e/jjJ my/yJ tpiy Fiwe/jjJ? 
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iv) tpepnahfj/jhYk/ fpuhf/fpahYk/ fl/Lg/gLj/jg/gLk/ bghUl/fs/ 

my/yJ gpw bghUl/fs/? 

v) cw/gjjpahsuhy/ cw/gj/jp bra/ag/gLk/ bghUl/fs/ my/yJ neuoahf 

bgw/Wf/ bfhs/Sk/ bghUl/fs/? 

vi) js/Sgo cs/s my/yJ js/Sgoaw/w bghUl/fs/? 

vii) tpiy cr/rfl/lj/jpy/ ,Uf/Fk/ neuj/jpy/ my/yJ epiyahf ,Uf/Fk/ 

neuj/jpy/ th'/Fk/ bghUl/fs/? 

viii) cldo njitfis re/jpf/Fk/ bghUl/fs/ my/yJ gpw/fhy njitfis re/jpf/Fk/ 

bghUl/fs/? 

ix) gUtfhy bghUl/fs/ my/yJ gpw bghUl/fs/? 

x) bfhs/Kjy/ bra/nthhpd/ tpUg/gj/jpw/nfw/wgo th'/Fjy/ my/yJ 

re/ijapy/ cs/sgo th'/Fjy/? 

bfhs/Kjy/ Kiwfis fpuhf/fp epiyapd/go gpd/tUkhW gphpf/fyhk/? 

1? bfh:/rkhf mt/tg/nghJ bfhs/Kjy/ bra/jy/ A 

 rpy rka'/fspy/ bghUl/fs/ njitf/nfw/wgo. mof/fo bfh:/rk/ bfh:/rkhf 

bfhs/Kjy/ bra/ag/gLfpwJ? ,jd/ Kf/fpa jd/ikfs/A 

1. njitapd/bghGJ kl/Lk/ bfhs/Kjy/ bra/ag/gLfpwJ? 

2. cldo njitfis g{h/j/jp bra/a kl/Lk/ bfhs/Kjy/ bra/ag/gLfpwJ? 

3. rpwpjstpnyna bfhs/Kjy/ bra/ag/gLfpwJ? rpy ntisfspy/ kl/Lk/ 

bghpa mstpy/ bra/ag/gLfpwJ? 

4. xg/ge/jepge/jidfs/ tHf/fhlg/gLfpwJ? 

,t/tif bfhs/Kjy/fspd/ jd/ikfs/ 

(i) Fiwe/j ruf/F KjyPL? 

(ii) Fiwe/j itg/g[ bryt[? 

(iii) bghUl/fs/ rPuHptJk/ gadw/W nghtJk/ jtph/f/fg/gLfpwJ?  

(iv) bghUl/fs/ ,y/yhj neu'/fspy/ cw/gj/jp jpl/lj/jpy/ jl'/fy/ Vw/glyhk/? 

(v) mof/fo bghUs/ th'/fg/gLtjhy/ vGj/J bryt[mjpfk/?  

(vi) mtru neu'/fspy/ juk/ Fiwe/j bghUl/fs/ th'/f ntzZoa epiy? 

2? jpl/lkpl/l bfhs/Kjy/ A 

 bghUs/ te;J nru ntzZoa neuj/ij Fwpg/gpl/L. mjid tpepnahf]/jhplk/ 

bfhLj/J njitg/gl/l neu'/fspy/ bfhs/tJ jpl/lkpl/l bfhs/KjyhFk/? ,k/Kiwapd/ 

jd/ikfs/ gpd/tUkhW A 

(i) tUlhe/jpu njitfis Fwpf/Fk/ bfhs/Kjy/ nfhhpf/if tpepnahf]/jhplk/ 

itf/fg/gLfpwJ? 
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(ii) xg/ge/jkpl xU fhyj/jpw/F njitg/gl/l bghUl/fspd/ gl/oay/. 

tpepnahf[/jhplk/ bfhLf/fg/gLfpwJ? ,uzZL my/yJ "d/W khj'/fSf/fhd 

cWjpahd jpl/lj/ij bfhLg/gJ tHf/fk/? ,uzZL my/yJ "d/W khj'/fSf/F 

Kd/duhd jw/fhypfkhd jpl/lj/ija[k/ mspf/fyhk/? 

(iii) Ke/ija jpl/lk/ Kotla[kpd/ g[J jpl/lk/ bfhLf/fg/gLfpwJ? Ke/ija fhy 

jpl/lj/jpd/ cWjpahd jpl/lj/ij bfhLg/gJ tHf/fk/? ,uzZL my/yJ "d/W 

khj'/fSf/F Kd/duhd jw/fhypfkhd jpl/lj/ija[k/ mspf/fyhk/? 

(iv) Ke/ija jpl/lk/ Kotila[kpd/ g[J jpl/lk/ bfhLf/fg/gLfpwJ? Ke/ija fhy 

jpl/lj/jpd cWjpahd jpl/lj/jpd/go bghUl/fs/ tpepnahfpf/fg/gl/L tUk/ 

fhyj/jpw/fhd jw/fhypf jpl/lk/ cWjp bra/ag/gLfpwJ? 

(v) mHpa[k/ bghUl/fs/. bghpa bghUl/fs/ mjpf mstpyhd bfhs/Kjy/ my/yJ 

tpepnahf]/jh/ jd/ cw/gj/jp trjpfis th'/FnthUf/fhf Fwpg/ghf 

mikj/jpUf/Fk/nghJ jtpu. khjhe/jpu njitfs/Fwpg/gplg/gLfpd/wd? 

mt/thwhd neu'/fspy/ khjhe/jpu jpl/l'/fs/ thuhe/jpukhf/fg/gLfpd/wd? 

,k/Kiwapd/ ed/ikfs/ 

(i) Fiwe/jgl/r ruf/fpUg/g[ kw/Wk/ xG'/fhd cw/gj/jpapdhy/ tpw/nghUk/ 

th'/FnthUk/ gadilfpd/wdh/? 

(ii) th'/FnthUf/F bghUs/ fpilf/fpwJ? tpw/nghUf/F tzpgk/ fpilf/fpwJ? 

(iii) tpw/gth/ jdJ cw/gj/jp fhuzpfis jpl/lkplyhk/? th'/Fgth/ epjp trjpfis 

bra/ayhk/? 

3? re/ij bfhs/Kjy/ A 

 ,k/Kiwia Kd/Tl/o bra/a[k/ bfhs/Kjy/ vdt[k/ Twyhk/? ,k/Kiwapy/ 

bghUl/fspd/ tpiy Fiwe/jpUf/Fk/nghnjh. tpiy VWk/ vd vjph/ghh/f/fg/gLk/ 

nghnjh. gpw/fhy njitfSf/fhf Kd/Tl/ona mjpf mstpy/ bfhs/Kjy/ 

bra/ag/gLfpwJ? ,jd/ Kf/fpa jd/ikfs/ 

(i) ePzZl fhy cw/gj/jp njitfSf/fhf bfhs/Kjy/ bra/ag/gLfpwJ? 

(ii) tpiy khw/wk/ bra/a ngr/Rthh/j/ij elj/j cfe/j epiy ,Uf/Fk/? 

(iii) tpiy Fiwe/jpUf/Fk/nghJ bfhs/Kjy/ bra/ag/gLfpwJ? mjpf 

bfhs/KJy/ bra/tjhy/ th'/FgtUf/F js/Sgoa[k/ fpilf/fpwJ? 

re/ij bfhs/Kjypd/ ed/ikfs/ A 

 Fiwe/j bfhs/Kjy/ tpiy.  

 cw/gj/jp bghUspy/ mjpf ,yhgk/.  

 bfhs/Kjy/fs/ gyg/gLj/jg/gLtjhy/ bryt[fspy/ nrkpg/g[.  

 FiwghLfis jtph/f/fyhk/? 

,k/Kiwapd/ FiwghLfs/ A 

(i) cw/gj/jp njitfis KGikahf g{h/j/jp bra/a ,ayhkw/ nghfyhk/? 
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(ii) tpiyapy/ vjph/ghh/j/j khw/wk/ ,y/yhJ nghdhy/ e^/lk/ 

Vw/gl/LtpLk/ mghak/? 

(iii) ruf/F it/gg[ bryt[fs/ kpft[k/ mjpfk/? 

(iv) bghUs/ totikg/gpy/ khw/w'/fs/ Vw/gl/lhy/ mjpfkhd bghUl/fs/ 

gadw/Wg/ ngha/tpLk/ tha/g/g[fs/ cs/sd? 

4? a{ff/ bfhs/Kjy/fs/ A 

 mjpf tpiyapy/ tpw/gid bra/tjw/fhf a{ff/ bfhs/Kjy/ vd/gJ bghUl/fis mjpf 

mstpy/ Fiwe/j tpiyapy/ a{fpj/J bfhs/Kjy/ bra/tjhFk/? ,jd/ Kf/fpa jd/ikfs/ 

gpd/tUkhW A 

 B bfhs/Kjy/fs/ epWtdj/jpd/ cw/gj/jp jpl/lj/Jf/F 

rk/ge/jkpy/yhjpUf/fyhk/? cw/gj/jpf/F njitapy/yhj bghUs/Tl 

bfhs/Kjy/ bra/ag/glyhk/? 

 B a{ff/ bfhs/Kjypy/ msit itj/J jPh/khd'/fs/ bra/ag/gLtjpy/iy? ,jd/ 

xnu nehf/fk/ a{f ,yhgnkahFk/? vdnt. bghUl/fs/ epWtdj/jpy/ 

epjpepiy mDkjpf/Fk/ mstpy/ bfhs/Kjy/ bra/ag/gLfpd/wd? 

5? xg/ge/j bfhs/Kjy/ A 

 ,J xg/ge/jj/jpy/ bra/ag/gl/lhYk/. xU Fwpg/gpl/l fhyj/jpw/fhd. 

mt/tg/nghjhd tpepnahfj/ij Fwpg/gjhnyna ,g/bgah/ bgw/wJ? ]/g/iub#y/ 

TWtjhtJ A ñxU Fwpg/gpl/l fhyj/jpw/Fs/ bgwg/gLk/ bghUl/fs/ midj/Jf/Fkhf 

xg/ge/jkpl/L bfhs/Kjy/ bra/tnj xg/ge/jf/ bfhs/Kjy/ MFk/ö? 

6/ xd/W nrh/j/j bfhs/Kjy/fs/ A 

 ,k/Kiwapy/ gytpjkhd bghUl/fs/ xnu tpw/gidahshplk/ bfhs/Kjy/ 

bra/ga/gLfpwJ? ,jd/ Kf/fpa jd/ikfs/A 

a) xd/W nrh/j/j nfhhpf/iffspy/. mf/nfhhpf/ifapy/ ml'/fpa 

bghUl/fspd/ tif Fwpg/gplg/gLfpwJ? 

b) ,k/Kiw nfhhpf/iffspy/ cs/s bghUl/fs/ bghJthf Fiwe/j 

kjpg/g[ilajhf ,Uf/Fk/? 

c) bghUl/fs/ fpilf/fhjpUg/gij jtph/f/f. gy tpw/gidahsh/fis 

njh/e/bjLj/J itj/Jf/ bfhs/syhk/? 

d) tpiy khWjy/fisf/ fhzZgpf/f. re/ijtpiy Fwpg/gplg/gLfpwJ? 

e) njitfs/ tpw/gidahsh/fSf/F bjhiyngrp "yk/ mwptpf/fg/gLfpwJ? 

gpd/g[ bghUl/fs/ mDg/gg/gl/L. mjDld/ re/ij tpyiapypUe/J 

rk/kjpj/j js/Sgo fHpf/fg/gl/l tpiyg/gloaYk/ ,izj/J 

mDg/gg/gLfpwJ? tpepnahf]/jhpd/ gjpt[fis rhpghh/ff/ 

mtrpag/gl/lhy/ rhpghh/j/Jf/ bfhs/syhk/? 

7? bghJ méâ•g[ bfhs/Kjy/ 
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 bghJj/ Jiwa[k/ murh'/fKk/ ,k/Kiw bfhs/Kjy/fis gpd/gw/Wfpd/wd? rpy 

ntisfspy/ nkyhzZik bfhs/ifapdpkpj/jk/ bghUl/fspd/ tpiy kpf 

mjpfkhFk/gl/rj/jpy/ jdpahh/ epWtd'/fSk/ ,k/Kiwia ifahSfpd/wd? 

8? gUt bfhs/Kjy/fs/ A 

 xU tUlj/jpw/F njitahd bghUl/fisa[k/ mg/bghUspd/ gUtj/jpy/ bfhs/Kjy/ 

bra/tnj gUt bfhs/Kjy/ MFk/? Fwpg/gpl/l fhyj/jpy/ kl/Lk/ fpilf/Fk/ bghUl/fSf/F 

,k/Kiw ga/dgLj/jg/gLfpwJ? czt[ tiffis bra/Kiwg/gLj/Jjy/ nghd/w 

bjhHpw/rhiyfspy/ ,k/khjphpahd bghUl/fs/ njitg/gLfpd/wd? ,k/Kiwapd/ 

Kf/fpa jd/ikfs/A 

a) Mu:/R. Mg/gps/.fUk/g[. Mg/gps/. nghd/w bghUl/fs/ 

Fwpg/gpl/l fhyj/jpy/ kl/Lk/ fpilg/gjhy/ mit bfhs/Kjy/ bra/ag/gl/L 

mLj/j gUt fhyk/ tiughJfhj/Jf/ bfhs/s ntzZLk/? 

b) ,jpy/ ml'/Fk/ bghUl/fs/ mstpy/ rpwpajhf ,Ug/gpDk/ mjpf 

vzZzpf/if mtrpag/glyhk/? 

c) gUt fhyj/jpy/ mg/bghUl/fs/ kypthd tpiyapy/ fpilg/gjhy/ Fiwe/j 

tpiyapy/ bfhs/Kjy/ bra/ayhk/? 

d) cw/gj/jpahsiu mqfp bfhs/Kjy/ neuoahf eilbgWfpwJ? 

9? FG bfhs/Kjy/ A 

 Fiwe/j kjpg/g[s/s mnef bghUl/fis xnu bfhs/Kjy/ nfhhpf/ifapy/ 

bfhs/Kjy/ bra/tnj FG bfhs/Kjy/ MFk/? ,jd/ Kf/fpa jd/ikfs/ A 

a) Fiwe/j mstpy/ njitg/gLk/ bghUl/fs/ rpy mog/gil FGf/fshf 

gphpf/fg/gLfpd/wd? ,t/tog/gil gphpt[. tpw/gidahsiu bghWj/J 

mika[k/? 

b) gphpf/fg/gl/l FGtpd/ xt/bthU bghUSf/Fk/ Fiwe/jgl/rKk/ 

mjpfgl/rKk/ eph/zapf/fg/gLfpwJ? 

c) gy bghUl/fis ml'/fpa xU FGtpyhd bghUl/fSf/fhd nfhhpf/if xU 

tpw/gidhsUf/F mDg/gg/gLfpwJ? 

d) ruf/fpUg/g[ mt/tg/nghJ *khjbkhU Kiw my/yJ ,U khjj/Jf/F xU 

Kiw( Muhag/gLfpwJ? 

e) mjpfgl/r mst[f/Fk/ ruf/fpUg/g[f/Fkhd tpj/jpahrnk bfhs/Kjy/ 

bra/ag/gLfpwJ? 

10? Jiz xg/ge/jk/ 

 cw/gj/jp trjpfis gyg/gLj/jpf/ bfhs/snth. gpw bghUshjhu 

fhuz'/fSf/fhfnth. gpw tpepnahf]/jh/fsplk/ bghU/fspd/ Fwpg/g[fspd/gona 

mtw/iw cw/gj/jp bra/J bgw/Wf/ bfhs/tnj Jiz xg/ge/jkhFk/? Jiz xg/ge/jk/ 

vd/gJ ntbwhU bjhHpw/Tlj/jplk/ xg/ge/jk/ bra/J rpy cw/gj/jp ,af/f'/fisnah. rpy 
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ghf'/fisnah bra/J bfhzZL mtw/iw bfhs/Kjy/ bra/J Kot[ bghUSld/ 

,izg/gjhFk/? 

11? njitf/nfw/wgo bfhs/Kjy/ bra/jy/ A 

 njitg/gl/l mst[ bghUl/fs/ njitg/gl/l neuj/jpy/ kl/Lnk bfhs/Kjy/ 

bra/ag/gLfpwJ? ,kKiw kpft[k/ Fiwthd ntisfspy/ kl/Lnk gad/gLj/jg/gLk/ 

bghUl/fSf/F cfe/jjhFk/? 

12? Fwpg/gpl/l vjph/fhyj/jpw/fhf bfhs/Kjy/ bra/jy/ A 

 vg/bghGJk/ gd/gLj/jg/gl/L. tpiy khw/w'/fs/ kpff/ Fiwe/jjhf ,Uf/Fk/ 

bghUl/fis ,k/Kiwapy/ bfhs/Kjy/ bra/ayhk/? 

13? clDf/Fldhd bfhs/Kjy/ (JIT) 

 JIT vd/gJ ruf/if tpepnahf]/jUf/nf js/sptpLk/ bray/ vd gyh/ jtwhf 

czUtJzZL? Mdhy/ ,k/Kiw rpy rpwe/j tpepnahf]/jh/fsplk/ ey/Ywt[ bfhzZL. 

bghUl/fs/ tPzhfhj tzZzk/. mtw/iw mt/tg/nghJ bfhs/Kjy/ bra/tjhFk/? ,jd/ 

nehf/f'/fs/ A 

(i) bfhs/Kjy/ Kiwapy/ fHpit ePf/Fjy/ *v?fh? nfhhpf/if bra/Kiw 

bryt[fs/. ruf/fpd/ik bryt[fs/. ifahSk/ bryt[f/s. Vw/Wkjp bryt[fs/ 

Mfpad(? 

(ii) tpepnahf]/jhpd/ fHpt[fis ePf/Fjy/ *nghf/Ftuj/J bryt[fs/.xJf/Fr/ 

bryt[fs/ nghd/wit(? 

(iii) bfhs/Kjy/ ruf/fpUg/ig mfw/Wjy/? 

ikakhf/fg/gl/l bfhs/Kjy/ kw/Wk/ ikakhf/fg/glhj bfhs/Kjy/ 

 epWtdj/jpd/ vy/yh JiwfSf/Fk/ njitahd midj/J bghUl/fisa[k/xnu Jiw 

ftdpf/Fk/ bghGJ mJ ikakhf/g/gl/l bfhs/Kjy/ vd/W miHf/fg/gLfpwJ? 

ikakhf/fg/gl/l bfhs/Kjypd/ ed/ikfs/ A 

(i) xnu Jiwahy/ vy/yh jPh/khd'/fSk/ vLf/fg/gLtjhy/ bfhs/Kjy/ 

bfhs/iffs/ rPuhf mikfpwJ? 

(ii) mjpf mstpyhd bfhs/Kjy/ epyt[tjhy/ tpiy Fiwg/g[. rpwe/j 

epge/jidfs/. Fiwe/j nghf/Ftuj/J bryt[ ,tw/wpd/ "yk/ bryt[ 

FiwfpwJ? 

(iii) midj/J bfhs/Kjy/fisa[k/ xnu Jiw ftdpg/gjhy/. bfhs/Kjy/ gjpt[fs/ 

rPuhf bra/ag/gLfpd/wd? 

(iv) bfhs/Kjy/. bgw/Wf/ bfhs/Sk/ ,lk/. fzf/Fg/ gjpt[ Mfpa Jiwfspyhd 

gjpt[fs/ Fiwfpd/wd? 

(v) Fiwe/j ruf/fpUg/g[ KjyPL? 

(vi) bgw/Wf/ bfhs/Sjy/. rhpghh/j/jy/ kw/Wk/ fpl'/F Mfpait 

ikakhf/fg/gLtjhy/ ifahSk/ kw/Wk/ nrh/j/J itf/Fk/ bryt[ Fiwt[? 
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ikakhf/fg/glhj bfhs/Kjy/ A 

 xU epWtdj/Jld/ ,ize/j btt/ntW gFjpfSf/Fk/ bjhHpw/rhiyfSf/Fk/ 

JiwfSf/Fk/ njitahd bghUl/fis mitfns bgw/Wf/bfhs/s. bfhs/Kjy/ Jiwf/F ,Uf/Fk/ 

mjpfhuj/ij nghynt mjpfhuk/ mspj/jy/ ikakhf/fg/glhj bfhs/Kjy/ vdg/gLfpwJ? 

,jd/ jd/ikfs/ A 

(i) befpH/t[j/ jd/ik A me/je/j JiwfSf/F khw/w'/fSf/nfw/g bghUl/fis 

bfhs/Kjy/ bra/jy/ RygkhfpwJ? 

(ii) el/g[wt[ A cs/ÍhpYs/s bfhs/Kjy/ bra/nthUf/F 

mg/gFjpapYs/nshUld/ ey/y bjhlh/gpUg/gjhy/ tpiy. bghUs/ 

bfhzZL bry/Yk/ jpl/lk/ Mfpatw/iw bjhpag/gLj/jp gad/ bgwyhk/? 

(iii) flika[zh/t[ A th'/Fgtuhy/ Vw/gLk/ cw/gj/jp jl'/fy/fis vspjpy/ 

fzZLgpoj/J eltof/iffs/ vLf/fyhk/? Vbddpy/ bghUs/ th'/Fgth/ 

mj/bjhHpw/rhiyapy/ bfhs/KJy/ Jiw ,af/Fehpd/ 

fPH/g/gl/ltuhapUf/fpwhh/? 

rh/tnjr bfhs/Kjy/ A 

 gy neu'/fspy/ njitg/gl/l cjphpfSk/ ghf'/fSk/ cs/ehl/oy/ fpilg/gjpy/iy? 

,jdhy/ mit ntW ehLfspypUe/J ,wf/Fkjp bra/ag/gLfpd/wd? bghUl/fs/ 

,wf/Fkjp bra/ag/gLk/nghJ ,uzZL fhuzpfs/ bray/gLfpd/wd? 

(i) bghUl/fis th'/Ftjw/F btspehl/L tpw/gidahshplk/ bra/J bfhzZl 

xg/ge/jk/? mjpy/ bghUspd/ juk/. tpiy kw/Wk/ gpw epge/jidfis 

rhpahf g[hpe/J bfhs/Sjy/ mtrpak/? 

(ii) ,wf/Fkjpf/fhd bray/Kiwfs/? Kjyhtjhf ,wf/Fkjpf/fhd chpkk/ 

bgw/Wf/ bfhs/s ntzZLk/? gpd/g[ tpw/gidahsUf/Fk/ 

fhg/gPl/Lf/Fk/ nghf/Ftuj/Jf/Fk/ thpf/Fk/ gzk/ brYj/j ntzZLk/? 

,wf/Fkjpf/fhd tpw/gidahsiu fzZLgpoj/jy/ A 

 xU bghUis ,wf/Fkjp bra/tjw/fhd Kot[ bra/jgpd/ rhpahd tpw/gidahsiu 

fzZLgpog/g[ njh/e/bjLg/gnj Kjy/ gzpahFk/? cs/ehl/L bfhs/Kjiy tpl btspehl/L 

bfhs/Kjy/fspy/ mnef gpur/rpidfs/ ml'/fpa[s/sd? ve/j ehl/oypUe/J ,wf/Fkjp 

bra/tJ vd Kot[ bra/j gpd/dUk/. me/ehl/L rl/ljpll'/fspd/go ,e/jpaht[f/F 

Vw/Wkjp bra/anth. ek/ ehl/L rl/lj/jpd/go me/ehl/oypUe/J ,wf/Fkjp bra/anth 

,ayhkw/ nghfyhk/? 

 ,jw/F nkYk/. th'/Fk/ bghUl/fspd/ juk/. mst[ kw/Wk/ njitg/gLk/ neuk/ 

Mfpait rhpahdjhf ,Uf/f ntzZLk/? cs/ehl/oYs/sjw/F khwhf. gpw eh/L 

tpw/gidahsh/ gw/wpa jfty/fs/ btF rpynt fpilf/fpd/wd? ,e/jpa kw/Wk/ 

btspehl/L ehnsLfs/. gj/jphpiffs/ Mfpait btspeh/L tpw/gidahsh/fs/ gw/wp 

jfty/fs/ btspapLfpd/wd? 

tpepnahf]/jiu njh/e/bjLg/gjw/fhd rpy Mnyhridfs/ gpd/tUkhWA 
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1. btspehl/oypUe/J ,wf/Fkjp bra/a[k/nghJ murpay/ FHg/g'/fs/ 

epfHhJ ghh/j/Jf/ bfhs/sntzZLk/? 

2. rpy ntisfspy/ ,U ehnsLfspd/ xg/ge/jj/jpd/go. rpy bghUl/fs/ 

kl/Lnk ,wf/Fkjpf/F jilaw/wjhf ,Uf/fyhk/? 

3. g[tpapay/ ,Ug/gplk/ kpft[k/ Kf/fpakhdJ? vLj/Jf/fhl/lhf ,yj/jPd/ 

mbkhpf/fhtpypUe/J bghUl/fis vLj/J tUtJ kpFe/j bryt[ilaJ? 

4. rpy ehl/fspYs/s "yjd bghUl/fs/ *,ae/jpu'/fs/( bjhHpw/rhiy fr/rh 

bghUl/fs/. fUtpfs/ Mfpait kpft[k/ cah/e/j juk/ tha/e/jjhf ,Uf/Fk/? 

vdnt. tsh/e/j  ehLfshd mbkhpf/fh. #g/ghd/ Mfpa 

ehLfspypUe/J bfhs/Kjy/ bra/tJ eykhdJ? 

5. rpy rka'/fspy/ bghUl/fs/ th'/fpa gpd/dhd nritfs/ njitg/glyhk/? 

me/neu'/fspy/ ,e/jpahty/ Kfth/fs/ cs/s btspehl/L ]/jhgd'/fis 

njh/t[ bra/ayhk/? 

6. vzZbza/ nghd/w mjpfk/ Efh/t[ bra/a[k/ bghUl/fSf/F rh/tnjr 

mstpyhd tpw/gidahsh/fsplkpUe/Jk/ tpiyg/gl/oaiy bgw/Wf/ 

bfhs/tJ rpwe/jJ? ,nj nghd/W fr/rh bghUl/fSf/fk/ bra/ayhk/? 

7. rpy ntisfspy/ njitahd bghUl/fSf/Fk/ ,ae/jpu'/fSf/Fk/ xnu xU 

tpw/gidahsnu ,Uf/fyhk/? 

8. tiuaWf/fg/gl/l tHpKiwapy/ kl/Lnk ,wf/Fkjp bra/a Koa[k/? 

khepy tpw/gid fojk/ (STC), jhJ kw/Wk/ cnyhf tpw/gid fHfk/ 

(MMTC) Mfpa epWtd'/fs/ "ykhf kl/Lnk ,wf/Fkjp bra/a Koa[k/? 

neuoahf ,wf/Fko bra/a mDkjp fpilahJ? 

,wf/Fkjp bfhs/Kjy/fspd/ bray/Kiwfs/ A 

(i) njitia fzZlwpjy/ A ,wf/Fkjpahsuhf ,Ug/gth/ Fwpg/gpl/l bghUis 

,wf/Fkjp bra/a[k/ njitia mwpe/J bfhs/s ntzZLk/? 

(ii) gy MnyhridfSf/Fg/ gpddnu mg/bghUis ,wf/Fkjp bra/a Kot[ 

bra/a ntzZLk/? 

(iii) MHkhd Muha/r/rp A jw/nghija ,wf/Fkjp _ Vw/Wkjp 

nfhl/ghLfis ed/F Muha ntzZLk? ,wf/Fkjp chpkk/ njitg/gl/lhy/ 

mij bgw/Wf/ bfhs/Sk/ tHpKiwfis cldoahf ifahs ntzZLk/? 

(iv) tpw/gidahsiu njh/e/bjLj/jy/ A jpl/lkpLjypd/ mLj/j Tl/lkhdJ 

tpw/gidahsiu njh/e/bjLg/gjhFk/? gy tpw/gidahshpd/ jfty/fisg/ 

bgw/W. epge/jidfis Muha/e/J. tpiyg/ gl/oay/ bgw/Wf/ bfhzZL. 

mtw/iw Muha/e/J bfhs/s ntzZLk/? 

(v) ngr/Rthh/j/ij A njh/e/bjLf/fg/gl/l rpy tpw/gidahsUld/ ngr/R 

thh/j/ij elj/jg/gl/L. ,Wjpahf xg/ge/jk/ bra/J bfhs/gth/ gw/wp 

KobtLf/fg/gLfpwJ? 
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(vi) ,wf/Fkjp chpkk/ A btspehl/L tpw/gidahshplkpUe/J fpilj/j 

epntjdj/jpd/go. njitg/gl/lhy/ ,wf/Fkjp chpkk/ bgw/Wf/ bfhs/s 

ntzZLk/? 

(vii) xg/ge/jk/ A ngr/Rthh/j/ij elj/jpajd/ Kotpd/go. 

,wf/FkjpahsUf/Fk/ tpw/gidahsUf/Fkpilna vy/yh epge/jidfisa[k/ 

Fwpg/gpl/l xg/ge/jk/ Vw/gLj/jg/gLfpwJ? ,t/bthg/ge/jk/ t'/fp. thp 

Mfpa gy/ntW fhhpa'/fSf/F njitg/gLfpwJ? 

(viii) tut[ fojk/ A xg/ge/jj/jpy/ ,wf/Fkjpahsh/ tpw/gidahsUf/F rhjfkhf 

tut[ fojk/ Jt'/f ntzZo Fwpg/gplg/gl/oUf/Fk/? ,jw/fhf. 

,wf/Fkjpahsh/ jd/ t'/fpia mqfp. mij Jt'/fp. tpw/gidahsUf/F 

mwptpf/f ntzZLk/? 

(ix) fg/gy/ tzpgiu mq[Fjy/ A tut[ fojj/ijg/ gw/wp mwptpj/jt[ld/ 

tpw/gidahsUld/ bjhlh/g[s/s fg/gy/ tzpgiu mqf ntzZLk/? 

(x) fg/gypy/ ruf/if mDg/g[jy/ kw/Wk/ fhg/gPL A bryt[. fhg/gPL 

kw/Wk/ ruf/if mDg/g[k/ bryt[ (CIF) Kiwapy/ my/yhj 

xg/ge/j'/fspy/. ,wf/Fkjpahsnu mtw/wpw/F Vw/ghL bra/a 

ntzZZLk/? ,it midj/jpw/Fk/ fhy jhkjk/ MFbkd/gjhy/ ftdkhf 

bray/glntzZLk/? 

(xi) te/J nrUjy/ A bghUl/fis mDg/gp itj/j gpd/ tpw/gidahsh/ 

Mtz'/fis tut[ fojj/jpd/go jahh/ bra/J mtw/iw xg/gilf/fpwhh/? 

(xii) Mtz'/fisg/ bgw/W gzk/ brYj/Jjy/ A tut[ fojj/jpd/goahd Mtz'/fs/ 

,wf/Fkjpahshplk/ t'/fpapd/ "ykhf xg/gilf/fg/gLfpd/wd? Mtz'/fs/ 

rhpahdjhf gpur/rpidfspy/yhjpUe/jhy/. ,wf/Fkjpahsh/ mij 

Vw/Wf/ bfhzZL tut[f/fojj/jpd/ fhyf/bfLtpd/go gzk/ 

brYj/Jfpwhh/? 

(xiii) rk/gpujha'/fis elg/gpj/jy/ A bghUl/fs/ te/jile/jt[ld/ bghUl/fis 

bgw/Wf/ bfhs/Sk/ tHf/fr/ bray/fis elg/gpf/f ntzZLk/? tzpg 

bghUs/ gl/oay/. tpiyg/gl/oay/. mDg/gpa Mtzk/. kw/Wk/ gpw 

rhd/wpjH/fis bgw/Wf/ bfhs/s ntzZLk/? 

(xiv) JiwKf rk/gpujhak/ A R'/f thp mjpfhhpfsplkpUe/J rhd/wpjH/ 

bgw/w gpd/. bghUl/fis jdjhf/fpf/ bfhs/s tHpKiw bra/ag/gl/L. 

mtw/iw gad/gLj/Jk/ ,lj/jpw/F vLj/Jr/ bry/yg/gLfpd/wd? 

(xv) bghUl/fis bgw/Wf/ bfhzZL fzf/Fg/gjpt[ bra/jy A bghUl/fs/ 

brd/wila ntzZoa ,lj/ij mile/j gpd/ mit cfe/jKiwapy/ fpl'/fplg/gl 

ntzZLk/? gjpt[ bra/a[Kd/ rl/lg/g{h/tkhd midj/J rk/gpujha'/fSk/ 

bra/ag/gl ntzZLk/? 

,wf/Fkjp gjpypfs/A 
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 mnj braiy elg/gpf/f. xU bghUSf/F gjpyhf kw/bwhU bghUis 

njh/e/bjLg/gnj gjphpahFk/? ,wf/Fkjp gjpypfs/ vd/gJ ek/ ehl/Lf/Fs/nsna 

mtw/iw cw/gj/jp bra/tjhFk/?  

,jd/ "yk/ 

(i) ehl/Lf/Fs/nsna bghUl/fs/ fpilf/fpd/wd? 

(ii) nky/ehl/L ehza khw/Wjy/fis ghJfhf/f? 

(iii) cw/gj/jp bryit Fiwf/f? 

(iv) cs/ehl/L bjhHpw/rhiyfisa[k/ tpw/gidiaa[k/ Cf/fg/gLj/j? 

,wf/Fkjp gjpypfs/ gpd/tUk/ fhuz'/fspdhy/ Fiwe/j Kd/ndw/wnk 

fhzZfpd/wd? 

(i) cs/ehl/onyna cw/gj/jp bra/a El/g ty/Yeh/fs/ Jzptjpy/iy? 

(ii) gy trjpfSf/F totikg/g[ ,y/iy? 

(iii) cs/ehl/oy/ cw/gj/jp trjpfs/ ,y/yhik? 

(iv) cs/ehl/L fzZfhzpg/g[ trjp ,y/yhik? 

(v) rpy bghUl/fspd/ Fiwe/j njitahy/ mit rpf/fdkw/W tpLfpd/wd? 

(vi) cah/e/j cw/gj/jp bryt[? 

(vii) kpd/jil. khw/w'/fshy/ bghUl/fis xg/gilf/Fk/ ehs/ jhkjkhfpwJ? 

(viii) btspehl/lth/ cs/ehl/L bghUl/fis tpUk/ghik? 

tpw/gidahsiu juk/ ghh/j/J mgptpUj/jp bra/jy/ A 

 tpw/gidahsiu Kd/ndw/wk/ bra/jy/ jd/ Kaw/rpahyy/yhky/ 

epWtdj/jpd/ Kaw/rpahy/ vd/gij epWtdk/ czu ntzZLk/? bjhHpw/rhiyf/Fk/ 

mtw/wpd/ juf/fl/Lg/ghL bray/fSf/Fk/ ,ilapy/ tpepnahf]/jh/fs/ kpf Kf/fpa 

,izg/ghthhf/s/? bfhs/Kjy/ Jiwa[k/ juf/ fl/Lg/ghl/Lj/Jiwa[k/ ,ize/J. 

tpw/gidahsh/ Kd/ndw/w jpl/l Kiwfis eilKiwg/gLj/j ntzZLk/? cw/gj/jp 

bghwpapay/. Muha/r/rp kw/Wk/ mgptpUj/jp Jiwfspd/ KGikahd ty/yikfisa[k/ 

tpw/gidahsh/ Kd/ndw/wj/jpy/ gad/gLj/j ntzZLk/? 

 tpw/gidahshpd/ bghUis ek/gpapUf/Fk/ epWtd'/fspy/. 

tpw/gidahsh/ kpft[k/ kjpg/g[ kpf/fth/fs/? mth/fs/ epWtdj/jpd/ btw/wpapy/ 

neuo g'/F bfhzZlth/fs/? mth/fs/ bghUs/ mgptpUj/jp. kjpg/g[ Ma/t[. 

bghUl/fis rhpahd neuj/jpy/ tH'/Fjy/. jukpf/f bghUs/ mspj/jy/ Mfpadtw/wpy/ 

cjt[fpd/wdh/? rpwe/j th'/Fnthh/ _ tpw/nghh/ bjhlh/g[. cw/gj/jpahsh/ jd/ 

rpwe/j jpwikahYk/ nritfshYk/ ew/bgah/ <l/Ltjw/F K/wwpYk/ cjt[k/? jd/ 

elj/ijfspy/ czZikahf ,Ue/J jd/ thf/Fwjpfspd/go ele/J. th'/Fgth/ _ tpw/gth/ 

bjhlh/ig kjpg/gtuhf ,Uf/f ntzZLk/? 

tpw/gidahsh/ Kd/ndw/wj/jpd/ gug/g[ A 
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 bghUs/ nkyhzZikapd/ mog/gil nehf/f'/fSs/ xd/W. tpw/gidahsiu 

jukpLjYk/ Kd/ndw/WjYkhFk/? ,jd/ gug/g[ gpd/tUkhW? 

1) ntisf/F ntis njitapd/go g[J tpepnahf]/jh/fisf/ fzZLgpoj/jy/? 

2) rhpapy/yhj tpepnahf]/jh/fis fise/JtpLjy/? 

3) tpepnahf]/jh/fsplkpUe/J tpiyg/gl/oay/ tutiHj/jy/? 

4) Jiz bjhHpy/ epiya'/fis ]/jhgpj/jy/? 

5) gjpt[ bra/ag/gl/l tpepnahf]/jh/fs/ gl/oaiy guhkhpj/jy/? 

6) rhJh/akhf fhhpa'/fis elg/gpj/jy/? 

7) g[jpa tpepnahf]/jh/fis ftdkhf Ma/t[ bra/J. njitfis g{h/j/jp 

bra/a[k/ jpwd/ cilath/fsh vd fzZlwpa ntzZLk/? 

8) Vyj/jpy/ xg/ge/jj/ij Vw/gLj/Jtjh. my/yJ ngr/Rthh/j/ij "yk/ 

Vw/gLj/Jtjh vd jPh/khdpj/jy/? 

9) rhpahd tpw/gidahsh/ kjpg/gPl/L Kiw "yk/ cfe/j tpw/gidahsiu 

njh/e/bjLj/jy/ FG jiythpd/ flikahFk/? 

10) tpw/gidahsh/ _ th'/Fgth/ cwit nkk/gLj/Jjy/? 

 vdnt tpw/gidahsh/ nkk/ghL vd/gJ xU bjhlUk/ brayhFk/? ,J. 

tpwg/idahsh/ bgaiua[k/ Kfthpiaa[k/ ek/gfkhd ,lj/jpypUe/J bgw/Wf/ bfhs/StJ 

bjhl'/fp gpd/g[ bjhlUfpwJ? njitahd tpgu'/fis bgw/w gpd/ kjpg/gPL bra/aj/ 

bjhl'/fg/gLfpwJ? 

rhpahd tpepnahf]/jh/fis fzZLgpof/f ntzZoa jfty/ ika'/fs/ A 

 xt/bthU bfhs/Kjy/ Jiwa[k/. me/epWtdj/Jf/Fj/ njitahd bghUl/fis 

tpw/gid bra/a[k/ tpw/gidahshpd/ gl/oaiy guhkhpf/f ntzZZLk/? ,jw/Fj/ 

njitahd tpgu'/fis mspf/f gy/ntW ika'/fsk/ fUtpfSk/ cs/sd? mjpy/ 

Kf/fpakhditfs/ gpd/tUkhW tpthpf/fg/gl/Ls/sd? 

1? tpw/gidahsh/ gjpntLfSk/ tpgug/ g[j/jf'/fSk/ A 

 ,e/jpa kw/Wk/ btspehl/L tpwg/idahsh/ tpgu'/fs/ ml'/fpa g[j/jf'/fs/ gy 

cs/sd? ,tw/Ws/ rpy vy/yhtpjkhd cw/gj/jpahsh/fs/ kw/Wk/ 

tpw/gidahsh/fspd/ tpgu'/fisf/ bfhzZLs/sd? rpy Fwpg/gpl/l tif. vLj/Jf/fhl/lhf. 

,urhad my/yJ bghwpapay/ bghUl/fs/ gw/wpad nghd/w tpgu'/fisf/ 

bfhzZLs/sd? ,t/tpgug/ g[j/jf'/fs/ Kfthp. fpis mYtyfk/ tpgu'/fSk/ ml'/fpa[s/sd? 

kpd/dq ]/jhd ghpth/j/jdk/ vd/Wk/ Kiw ,g/bghGJ kpft[k/ gpugykhfp tUfpwJ? 

vy/yh tifahd cw/gj/jpahshpd/ fzpg/bghwpapypUe/J. nkhlk/_I ,izj/J tpzZfyk/ 

"ykfh vy/yh jfty/fisa[k/ bgw/Wf/ bfhs/syk/? cyfpd/ ve/j gFjpapypUe/jhYk/. 

mUfpYs/s Kfth/fisf/ fzZL bfhs/syhk/? ,e/jpahtpYk/ ,t/thwhd fzpg/bghwp 

ika jfty/fs/ bra/ag/gLfpd/wd? 

2? tpw/gid gj/jphpiffs/ A 
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 gy epWtd'/fs/ tpw/gid gj/jphpiffspy/ tpsk/guk/ bfhLf/fpd/wd? ,it 

tpw/gidahshpd/ vy/yh jfty/fisa[k/ bfhLf/fpd/wd? rpy Fwpg/gpl/l Jiwfisg/ 

gw/wp kl/Lk/ jfty/ bfhLf/Fk/ gy gj/jphpiffs/ gy Kf/fpa jfty/fis bfhLf/fpd/wd? 

Kd/ndw/w'/fs/ gw/wpa jfty/fSk/ bfhLf/fpd/wd? ,it bra/jpawpf/iffs/ "ykhft[k/ 

tpsk/gu'/fs/ "ykhft[k/ btsptUfpd/wd? 

3? bjhiyngrp tpgu g[j/jf'/fs/ A 

 ,e/jpahtpd/ Kf/fpa efu'/fspYs/s midj/J bjhiyngrp tpgu g[j/jf'/fspYk/ 

cs/s k:/rs/ gf/f'/fspy/ tpsk/gu'/fs/ bfhLf/fg/gl/oUf/Fk/? mit thpirg/gLj/jg/gl/L. 

FGf/fshf gphpf/fg/gl/L. vspjpy/ bjhlh/g[ bfhs/s cjt[k/? 

4? tpw/gidahshpd/ bghUs/ tpgug/ gl/oay/ A 

 mnef cw/gj/jpahsh/fs/ mt/tg/nghJ bghUs/ tpgug/ gl/oaiya[k/ 

ifg/gpujpfisa[k/ btspapLfpd/wdh/? ,tw/iw mth/fsplkpUe/J vspjpy/ bgw/Wf/ 

bfhs/syhk/? bghUs/ tpgug/ gl/oay/fspy/ El/g jfty/fs/. Fwpg/g[fs/. jpwd/fs/. 

jd/ikfs/. tpiy Mfpa tpgu'/fs/ ml'/fpapUf/Fk/? 

5? tpw/gid fzZfhl/rpfs/ A 

 g[jpa tpw/gidahsh/fs/. bghUl/fs/ my/yJ giHa bghUl/fspd/ 

khw/w'/fs/ Mfpatw/iw mwpe/J bfhs/s tpw/gid fzZfhl/rpfs/ kpft[k/ gaDs/s 

,l'/fshFk/? cjhuzkhf. #t[sp ,ae/jpu'/fs/. nkhl/lhh/fs/. mYtyf cgfuz'/fs/. kpd/dq 

fUtpfs/ Mfpait ,lk/ bgw/wpUf/Fk/? 

6? tpw/gid gpujpepjpfs/A 

 tpepnahfk/ gw/wpa jfty/fis mspg/gjpy/ gpuepjpjpfs/ kpft[k/ rpwe/j 

fUtpahth/? mth/fis Rw/wpYk/ elf/Fk/ khw/w'/fis bghUl/fs/ kl/Lky/yhJ. kw/w 

bghUl/fspd/ jpwd/fisa[k/ Kw/wpYk/ mwpe/jth/fs/? 

7? epWtd gzpahl/fs/ A 

 epWtdj/jpYs/s ntW Jiwapd/ bjhHpyhsh/fs/ mjhtJ. bghwpapay/. 

tpw/gid. totikg/g[ Mfpa JiwapYs/nshUk/ jfty/fspf/Fk/ jpwd/ gilj/njhuhth/? 

mth/fSila bjhHpy/ hPjpahd gHf/f'/fspypUe/Jk/ r"f cwt[fspypUe/Jk/ rpwe/j 

my/yJ g[jpa tpepnahf]/jh/fs/ gw/wpa jfty/fis mwpfpd/wdh/? Muha/r/rp 

kw/Wk/ mgptpUj/jp JiwapYs/nshUk/ gy jfty/fis mwpe/J itj/Js/sdh/? vdnt. 

rhpahd bjhlh/g[ Kiwfs/ "yk/ gpw JiwfspYs/s bjhHpyhsh/ itj/jpUf/Fk/ jfty/fis 

bgw/Wf/ bfhs/s ntzZLk/? 

8? tpepnahf]/jh/ jfty/ nfhit A 

 fle/j fhy. kw/Wk/ epfH/fhy tpepnahf]/jh/fspd/ jfty/fisa[k/ bfhs/Kjy/ 

Jiw. gj/jpug/gLj/j itj/Jf/ bfhs/s ntzZLk/? tpepnahf]/jhpd/ juk/.mtuJ elj/ij 

Mfpa jfty/fs/ ,jpy/ ml'/Fk//? epiwa bfhs/Kjy/fs/ kPzZLk/ kPzZLk/ elg/gjhy/ 

jfty/ nfhitfs/ kpft[k/ mtrpakhdit? 

9? gpw epWtd'/fspd/ bfhs/Kjy/ Jiw A 
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 gpw epWtd'/fspd/ bfhs/Kjy/ JiwfSldhd cwtpd/ "yk/. g[J 

tpepnahf]/jh/. kjpg/gPL. re/ij tpiy Mfpa gy jfty/fisg/ bgwyhk/? 

10? m:/ry/ tpsk/guf/ nfhitfs/A 

 tpwg/idahsh/fsplkpUe/J bgWk/ m:/ry/ tpsk/gu'/fSk/ ghJfhf/fg/gl 

ntzZLk/? mtw/wpw/F nfhit vzZ ,l/L. ghJfhf/f ntzZLk/? g[J tpw/gidahsh/ 

ntzZlg/gLk/nghJ ,it gaDs/sjhf ,Uf/Fk/? 

11? cs/Íh/ bfhs/Kjy/ nkyhzZik fHf'/fs/A 

 njrpa bfhs/Kjy/ nkyhzZik fHfk/ nghd/w fHf'/fspy/ cs/s 

m'/fj/jpdh/fs/ xUtUf/bfhUth/ ,ad/w mst[. g[J tpepnahf]/jh/fisf/ fzZLgpoj/J 

kjpg/gPL bra/tjpy/ cjt[fpd/wdh/? 

12? bghJ mwptpg/g[fs/A 

 gj/jphpif tpsk/gu'/fs/ "yk/ th'/Fgth/ mtuJ Fwpg/g[fisa[k/. 

jfty/fisa[k/. epge/jidfisa[k/ btspapl/L ,jd/ "yk/ gjpy/ bgwyhk/? mwptpg/g[ 

gotj/jpy/ njitahd jfty/fis g{h/j/jp bra/tjd/ "yk/ mwptpg/g[fs/ bfhLf/fyhk/? 

tpw/gidahsh/ kjpg/gPL A 

 xU bfhs/Kjy/ Jiwapd/ jpwd/. mth/fshy/ njh/e/bjLf/fg/gLk/ 

tpepnahf]/jh/fspd/ juj/jhy/ mwpag/gLfpwJ? xU bfhs/Kjy/ bra/gth/. 

tpepnahf]/jhplkpUE/J rpwe/j bghUl/fis tpUk/g[fwphh/? ,jw/F mth/ jpwid 

kjpg/gpl ntzZoa[s/sJ? th'/Fgth/ rhpahd Kot[fis vLf/f tpw/gidahsh/ kjpg/gPL 

kpfr/ rpwe/j fUtpahFk/? kjpg/gPL bra/J. mtw/wpd/ Kot[fis tpepnahf]/jUf/F 

mwptpg/gjd/ "yk/ gy Fiwfis mfw/w ,aYfpwJ? mt/thW mwptpj/j gpd/dUk/ 

Kd/ndw/wkpy/yhj neuj/jpy/ mtiu mfw/wp tplyhk/? Kjd/ik tzpf nkyhsh/. juf/ 

fl/Lg/ghl/L mjpfhhp. fzf/F gjpntl/L nkyhsh/. Kjd/ik cw/gj/jp nkyhsh/ 

Mfpnahh/ ml'/fpa FGnt tpw/gidahsh/ kjpg/gPL bra/fpwJ? ,th/fs/ fhyhzZL 

njhWk/ re/jpj/J tpw/gidahshpd/ bray/fis kjpg/gpLfpd/wdh/? A, B, C my/yJ 

Kjy/ juk/ ,uzZlhk/ juk/. "d/whk/ juk/ vd mth/fis kjpg/gpLfpd/wdh/? C 

kjpg/gPL cs/nshhplk/ tU'/fhyj/jpy/ nfhhpf/iffs/ mDg/gg/gLtjpy/iy? C-f/F 

nky/ A- kjpg/gPLs/nshUf/F 5 rjtPjKk/. B – kjpg/gPLs/nshUf/F 2 rjtPjKk/. 

tpiy Kd/Dhpik mspf/fg/gLfpwJ? 

kjpg/gPl/L fhuzpfs/A 

 gy fhuzpfis itj/J tpepnahf]/jh/fs/ kjpg/gplg/gLfpwhh/fs/? vd/d 

KiwahapDk/. mth/fs/ gy fhuzpfis mog/gilahf itj/J kjpg/gplg/gLfpwhh/fs/? 

mf/fhuzpfSs/ rpy A 

 a)  tpiy.  

 b)  Fwpg/g[fSf/nfw/g bghUs/ mspj/jy/. 

 c)  tpiut[. 

 d)  js/Sgo   



125 

 e) gpw Fwpg/gPLfSf/F ,z'/Fjy/.  

f)  Vw/wpr/ bry/Yk/ bryt[fs/. 

 g)  bghUj/Jk/ bryt[fs/. 

 h)  re/ij jfty/fs/. 

 i) re/ij nghl/o.  

 j)  njitaw/w bghUl/fis mfw/Wjy/.  

 k)  rhpfl/Lf/ bfhs/iffs/.  

 l) ruf/fpUg/g[ jpl/lk/.  

 m)  nritfs/.  

 n)  ,ize/j cwt[.  

 o)  fld/ epge/jidfs/.  

 p) bjhHpyhsh/ gapw/rp.  

 q)  bryt[ Fiwg/g[ Mnyhridfs/.  

 r)  epjp epiy? 

tpepnahf]/jh/ kjpg/gPl/L Kiwfs/A 

 gy tpw/gidahsh/fsplkpUe/J gy ruf/Ffisa[k/ gh'/fisa[k/ bfhs/Kjy/ 

bra/J fpl'/F itf/fg/gLk/ bghpa epWtdj/jpy/. tpw/gidahshpd/ bray/jpwid 

fzZfhzpg/gJ fodnk? vdnt. mth/fis jdpj/jdpahf kjpg/gpLtJ mtrpak/? ju 

bray/jpwd/.nrit bray/jpwd/. tpiy bray/jpwd/ Mfpa gy fhuzpfis itj/J 

kjpg/gplg/gLfpwhh/fs/? gy kjpg/gPl/L Kiwfs/ cs/sd? mtw/Ws/ Ie/J. 

gphpt[gLj/Jk/ Kiw. fdg/gLj/Jk/ Kiw. bryt[ tpfpj Kiw. beUf/fo rk/gt Kiw. 

rhpghhg//g[ ml/ltiz Kiw ,it gpd/tUkhW tpthpf/fg/gl/Ls/sd? 

1? gphpt[gLj/Jk/ Kiw A 

 kjpg/gPL bra/a njitg/gLk/ gy fhuzpfisa[k/ gl/oaypl/L. fhyhzZLf/F 

xU Kiw. miuahZZLf/F xU Kiw vd fhy msit Vw/gLj/jp. mwpf/if 

jahhpf/fg/gLfpwJ? fpl'/F cw/gj/jp kw/Wk/ juf/fl/Lg/ghl/L Jiwfspd/ cjtpa[ld/ 

kjpg/gPL bra/ag/gLfpd/wdJ/ 6 g[s/sp mst[nfhypy/ bray/jpwd/ 

mstplg/gLfpwj? cjhuzkhf 

 B  80 rjtpfpjj/Jf/F nky/ g[s/spfs/ bgw/why/ jiyrpwe/jJ? 

 B  70 _ 79 rjtpfpjk/ g[s/spfs/ bgw/why/ kpfr/ rpwe/jJ? 

 B  60 _ 69 rjtpfpjk/ g[s/spfs/ bgw/why/ rpwe/jJ? 

 B  50 _ 59 rjtpfpjk/ g[s/spfs/ bgw/why/ jpUg/jpahdJ? 

 B  40 _ 49 rjtpfpjk/ g[s/spfs/ bgw/why/ ruhrhpahdJ? 

B  40 rjtpfpjj/Jf/Ff/ fPH/ bgw/why/ nkhrkhdJ vd/W 

kjpg/gplg/gLfpd/wdh/? 

2? fdg/gLj/Jk/ Kiw A 
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 ,k/Kiwapy/ vy/yh fhuzpfSk/ vzZfshf/fg/gl/L. juk/. tpiut[. nrit 

Mfpatw/Wf/F g[s/spfs/ bfhLf/fg/gLfpd/wd? kjpg/gPL gpd/tUkhW 

mspf/fg/gLfpwJ? 

jukhd bray/jpwd/ = Vw/Wf/ bfhs/sg/gl/l bghUl/fs/ 

   te/J nrh/e/j bghUl/fs/   x 50 

,J nghynt. bghUl/fis mspf/Fk/ kjpg/gPL gpd/tUkhW 

 

a) neuj/Jf/nfw/w bray/jpwd/ =  rhpahd neuj/jpy/ mspf/fg/gl/l 

   bghUl/fs/  

    x  juk/ 

   mspf/fg/gl/l bkhj/j bghUl/fs/ 

b) mst[ bray/jpwd/  = tpepnahfpf/fg/gl/l  

   bghUl/fs/      x 

bghUl/fs/ 

     

 mspj/jy/ 

   jpl/lkplg/gl/l tpepnahfk/ 

c) tpiy bray/jpwd/  =   Fiwe/jgl/r js/Sgo 

     x  

20 

   bkhj/j js/Sgo 

3? bryt[ tpfpj Kiw A 

 bfhs/Kjy/. bryt[fs/ gpd/ bfhs/Kjy/ bryt[fs/. vLj/Jr/ bry/Yk/ bryt[fs/. 

fl/Lr/ bryt[ Mfpa bkhj/j bryt[fis fzf/fpl/L. jdpj/jdp myfpd/ mlf/ftpiyia 

fzZLgpog/gnj. ,k/KiwahFk/? 

4? beUf/fo rk/gt Kiw A 

 xt/bthU tpw/gidahshpd/ nfhg/gpYk/ xt/bthU Kiwa[k/ bghUs/ 

th'/Fk/nghjhd rk/gt'/fs/ Fwpg/gplg/gl/L mjd/ mog/gilapy/ kjpg/gPL bra/jny 

,k/KiwahFk/? gjpt[ bra/ag/gLk/ jfty/fs/ Kf/fpakhditfshf ,Uf/f ntzZLk/? 

bray/jpwdpd/ rpwg/g[s/s my/yJ rpwg/gw/w bray/fis gpjpgypg/gjhf ,Uf/f 

ntzZLk/? Jd/g'/fis nkw/bfhs/s. bray/jpwid nkk/gLj/j. tpw/gidahshpd/ 

jpwikia fzZlwpa cfe/jjhd gjpt[fs/ mjpy/ ,lk/ bgw ntzZLk/? 

5? rhpghh/g/g[ ml/ltiz Kiw A 

 rpy epWtd'/fs/ tpw/gidahsh/fis kjpg/gpl vspikahd ml/ltizia 

gad/gLj/Jfpd/wd? ,jd/ "yk/ epjp epiy. mst[. bghUs/ nrit. tpiy.juk/ 

Mfpadtw/iw cs/spl/l ml/ltizia gad/gLj/jp tpw/gidahsh/fis kjpg/gpLfpd/wdh/? 

bghUl/fis fpl'/fpLjy/A 
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 bghUl/fis xU fhg/ghshpd/ jiyikapy/ gj/jpug/gLj/jp itf/Fk/ Kiwna 

fpl'/fpLjy/ MFk/? fr/rhg/ bghUl/fis itg/gjw/Fk/ cw/gj/jp bghUl/fis itg/gjw/Fk/ 

jdpapl'/fs/ cs/sd? 

fpl'/F tiffs/ A 

 bray/Kiwapy/ Ie/J tif fpl'/Ffs/ cs/sd? bghUl/fs/ bgWkplk/. ika 

fpl'/F. cw/gj/jp bghUs/ fpl'/F. rpwg/g[ fpl'/F. fHpt[g/ bghUl/fis itf/Fkplk/? 

1? bgWkplk/ 

 bfhs/Kjy/ bghUl/fis bgw/Wf/ bfhzZL. mtw/wpd/ juk/. mst[ 

Mfpatw/iw rhpghh/j/J fl/Lg/gLj/Jk/ ,lnk bgWkplkhFk/? ,ij gpd/tUkhW 

gphpf/fyhk/? 

 cs/tUk/ bghUs/ fpl'/F A cs/tUk/ bghUl/fis me/je/j Jiwfs/ 

bgw/Wf/ bfhs/Sk/ tiu bghUl/fs/ itf/fg/gLk/? 

 gpur/rpida[s/s bghUl/fSf/fhd fpl'/F A  fpilf/fg/ bgw/w 

bghUl/fspy/ juf/Fiwnah. bfLjp Vw/gl/oUe/jhnyh mtw/iw 

jw/fhypfkhf itj/jpUf/Fk/ fpl'/F? 

 Vw/fg/glhj bghUs/ fpl'/F. rPuHpe/j bghUl/fs/ 

tpepnahf]/juhy/ jpUk/gg/ bgWk/ tiu itf/fg/gLk/ fpl'/F? 

2? ika fpl'/F A 

 Vw/fg/gl/l bghUl/fis gj/jpug/gLj/jp. tpepnahfpf/Fk/ fpl'/nf ikaf/ 

fpl'/fhFk/? iakf/ fpl'/F. vy/yh bghUl/fisa[k/ xd/W nrh/j/J itf/fg/gLk/ fpl'/fhfnth. 

jdpj/jdp Jiwfs/ gad/gLj/Jk/ ikag/gLj/jg/glhj fpl'/fhfnth bray/glyhk/? ,it. 

gpd/tUkhW gphpf/fg/gLfpd/wd? 

 fUtp fpl'/F A btl/Lk/ fUtpfs/. iff/ fUtpfs/. msf/Fk/ fUtpsf/ 

Mfpatw/iw ntiy neuj/Jf/F Kd/ bfhLj/J gpd/bgw/Wf/ bfhs/Sk/ 

fpl'/F? 

 cjphpghf fpl'/F A bjhHpw/rhiy ,ae/jpu'/fspd/ cjphp ghf'/fis 

itf/Fk/ fpl'/F? 

 guhkhpg/g[ fpl'/F A guhkhpg/g[f/F njitahd fUtpfisa[k/ 

ghf'/fisa[k/ itj/jpUf/Fk/ fpl'/F? 

 Jiz fpl'/F A  mjpfkhd ,lj/ij vLf/Fk/ fk/gpfs/. thh/g/g[fs/ 

nghd/wtw/iw itj/Jf/ bfhs/Sk/ fpl'/F? 

3? cw/gj/jp bghUs/ fpl'/F A 

 cw/gj/jp bghUl/fis bgw/W mtw/iw ciwapl/L. cfe/j ,l'/fSf/F mtw/iw 

mDg/gp itj/J mtw/wpw/F njitahd Mtz'/fis jahh/ bra/a[k/ ,lnk cw/gj/jp 

bghUs/ fpl'/F MFk/? 

4? rpwg/g[ fpl'/F A 
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 rpwg/g[ bghUl/fis bgw/W ghJfhj/J. tpepnahfpf/Fk/ braiy bra/tJ 

rpwg/g[ fpl'/F MFk/? vLj/Jf/fhl/Lfs/ gpd/tUkhW A 

 gj/jpu fpl'/F A t'/fpf/F brYj/j ntzZoa R'/f thpa[ila bghUl/fis 

itf/Fk/ ,lk/? 

 rl/lhPjpahd fpl'/F A ghJfhg/g[f/fhf gphpj/bjLf/fg/gl/L jdpahf 

itf/fg/glK/ bghUl/fSf/fhd fpl'/F? cjhuzkhf kzZbzzZbza/. 

vhpbea/ Mfpait? 

btlg jl/gk/ fl/Lg/gLj/jg/gl/l fpl'/F A ,iwr/rp. kPd/. ghy/. fha/fwp. gH'/fs/. 

ug/gh/ MFpa bghUl/fs/ vspjpy/ bfl/Lg/ ngha/tpLtjhy/ mtw/iw 

Fsph/rhjdg/gLj/jp itf/f ntzZLk/? 

5? fHpt[ bghUl/fs/ itf/Fkplk/ A 

 ,J fHpt[g/ bghUl/fis bgw/W/ gphpj/J. itf/FkplkhFk/? 

fpl'/F fhg/ghshpd/ bray/fs/ A 

1. fzZlwpjy/ A bghUl/fis Kiwg/go tiuaWj/J. mtw/wpd/ tpgu'/fis 

mwpe/J itj/jy/? 

2. fzZfhzpg/g[ A cs/tUk/ bghUl/fspd/ juj/ij Muha/e/J mwpjy/? 

3. bgWjy/ A bgwg/gLk/ vy/yh bghUl/fisa[k/ rhpghh/j/J 

bgw/Wf/ bfhs/Sjy/? bghUl/fs/ tpwg/idahshplkpUe/njh. 

cw/gj/jpaplj/jpypUe/njh. gGJ ghh/f/Fk/ ,lj/jpypUe/njh. 

ntwpl'/fspypUe/njh tuyhk/? 

4. bghUl/fis ghJfhj/jy/ A bghUl/fs/ bgl/ofspnyh. 

mykhhpfspnyh. btspapnyh itf/fg/glyhk/? vy/yhk/ mjdjd/ 

,lj/jpy/ rhpahd ,lj/jpy/ itf/fg/glntzZLk/? 

5. bghUs/ ifahSjy/ A bghUl/fis Vw/w Kiwapy/ ifahs ntzZLk/? 

mit ifahnyh ,ae/jpuj/jhnyh ifahsg/glyhk/? 

6. ciwapLjy/ A cw/gj/jpg/ bghUl/fis thof/ifahsh/fSf/F 

mDg/g[Kd/ mit ciwaplg/gl ntzZLk/? 

7. tpepnahfpj/jYk/ btspaDg/g[jYk/A ruf/F tpzZzg/g'/fis 

bgw/Wf/ bfhzZL. mtw/iw thof/ifahsUf/F mDg/g[k/ bray/? 

8. ruf/F gjpt[fs/ A bgwg/gl/l bghUl/fs/. tpepnahfpf/fg/gl/l 

bghUl/fs/ kw/Wk/ kPjpapUf/Fk/ bghUl/fSf/fhd tpgu'/fis gjpt[ 

bra/jy/? 

9. ruf/F fzf/Fg/ gjpt[A ruf/F btspnaw/wk/. cs/ tut[. kPjp. 

Mfpatw/wpd/ gzkjpg/ig Fwpg/gnj ruf/F fzf/Fg/ gjpthFk/? 

10. ruf/fpUg/g[ fl/Lg/ghL A ruf/F cs/tuj/Jfisa[k/ 

tpepnahfpg/gija[k/ thpirg/gLj/jp. mtw/wpd/ kjpg/ig fzf/fpl/L. 

tpepnahf tpfpjj/ij mstpl/L. fl/Lg/gLj/Jjy/? 
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11. ruf/F mstPL A bghUl/fspd/ mst[. mtw/wpd/ epiy Mfpatw/iw 

neuoahf rhpghh/j/jy/? 

12. kPl/ly/ A ehs/ fle/j gad/gLj/j ,ayhj fHpt[ my/yJ kPjpg/ 

bghUl/fis ,yhgfukhf btspnaw/Wjy/? 

13. fpl'/F ,Ug/gplk/ A bghUl/fis cgnahfg/gLj/Jk/ Jiwfs/ vspjpy/ 

bghUl/fis bgw/Wf/ bfhs/Sk/ tzZzk/ cfe/j ,lj/jpy/ fpl'/F ,Uf/f 

ntzZLk/? 

ikag/gLj/jg/gl/l fpl'/F A 

 gy bghUl/fis tpw/gid bra/a[k/ bghpa epWtd'/fs/ gy efu'/fspy/ gy 

ika'/fs/ itj/Jf/ bfhs/syhk/? trjpahf ,Uf/Fk/ gl/rj/jpy/ ikag/gLj/jpa[k/ itj/Jf/ 

bfhs/syhk/? 

ikag/gLj/jg/gl/l fpl'/fpd/ ed/ikfs/A 

1) rpW fpl'/Ffisg/ nghyy/yhky/ vy/yh tpjkhd bghUl/fSk/ vy/yh 

bghUl/fisa[k/ cgnahfpg/nghh/fSf/Fk/ bfhLf/f ,aYfpwJ? 

2) ruf/fpUg/g[ Fiwe/j mst[ nghJkhdJ? tpnr^khf. fUtpfs/. 

gpog/ghd/fs/. cjphpfs/ kw/Wk/ cgfuz'/fspy/? 

3) rpwej fl/Lg/ghL? 

4) ikakhf/fg/gl/l fpl'/Ffs/ bghpjhf ,Ug/gjhhy/ bghpa bghUl/fisa[k/ 

vspjpy/ nrh/j/J itf/fyhk/? 

5) bghpa fpl'/F etPd bghUs/ ifahSk/ Kiwfis cgnahfpf/f rpwe/jJ? 

6) xnu ,lj/jpy/ bghUl/fs/ te/J nrUtjhy/ bryt[ FiwfpwJ? 

7) bghUl/fs/ bgWtJk/ rhpghh/g/gJk/ rpwg/ghf bra/ a,aYfpwJ? 

8) bghj kakhf/fg/gLk/ tha/gg/[fs/ cs/sd? 

9) ruf/F RHw/rp mjpfhpj/J. bghUl/fs/ rPuHptJ FiwfpwJ? 

10) njitapy/yhky/ gy Kiw gjpt[fs/ bra/ag/gLtij jtph/f/fyhk/? 

 

ikakhf/fg/gl/l fpl'/Ffspd/ FiwghLfs/ A 

i) mjpfkhf bghUs/ ifahsg/gLfpwJ? bghUl/fis btt/ntW cw/gj/jp 

,l'/fSf/F Vw/wpr/ bry/y mjpf bjhHpyhsh/fs/ njitg/gLfpwhh/fs/? 

ii) Kiw rhpahf xG'/FgLj/jg/gltpy/iybadpy/. ntiyaplj/jpy/ njitaw/w 

cw/gj/jp jl'/fy/fs/ Vw/gl/L tpLk/? nkYk/ mij jtph/f/f mjpfk/ 

bghUl/fs/ nrh/f/fg/gl/lhy/ ntiyaplj/ij Fiwj/J. ghJfhg/g[ Fiwe/J. 

jpUl/Lsf/ mjpfkhf tha/g/g[fs/ cs/sd? 

iii) cs/shd Mtz'/fs/ mjpfk/ njitg/gLfpwJ? 

iv) beUg/g[ gw/wpdhy/ bkhj/j bghUl/fs/ midj/Jk/ mHpe/J 

cw/gj/jpia Kw/wpYk/ epWj/jp tpLk/? 
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fpl'/fpd/ ghJfhg/g[ A 

 ghJfhg/g[ vd/Dk/ brhy/ fpl'/fpy/ ,Uf/Fk/ bghUl/fspd/ ghJfhg/g[ 

bghUs/ ifahSk/ cgufuzk/. cs/spl/l midj/J trjpfs/. bjhHpyhsh/fspd/ ghJfhg/g[ 

cl/gl midj/J ghJfhg/g[fisa[k/ Fwpf/Fk/? 

 fpl'/fpYs/s ghJfhty/ nghJkhd mst[ ,Uj/jy/ ntzZLk/? fpl'/fpYs/s 

bghUl/fs/ gzj/ijg/ nghy fUjg/gl/L te/jhy/ mJ ey/y gydspf/Fk/? tH'/Fkplk/ 

ey/y trjpa[s/sjhf ,Ue/J. bgw/Wf/ bfhs/s tUnthh/ btspapypUe/nj bgw/Wf/ 

bfhs/Sk/ tifapy/ ,Uf/f ntzLk/? tH'/Fkplk/ fpl'/fpypUe/J gphpf/fg/gl/L ,Uf/f 

ntzZLk/? 

fpl'/fpy/ elf/Fk/ tpgj/Jf/fSk/ mtw/iw jtph/g//gjw/fhd MnyhridfSk/ A 

 mykhhpfspypUe/J bghUl/fs/ fPnH tpGjy/ _ mykhhpfs/ rhpahf 

totikf/fg/glhjpUf/fyhk/? 

 jilfis mg/g[wg/gLj/Jjy/ _ njitaw/w fHpt[fs/ mfw/wg/gl ntzZLk/? 

 bghpa gGJfis ´f/Fk/nghJ Vw/gLk/ fhhpa'/fs/ _ bghUl/fis 

rhpahf ifahs gapw/rpaspf/f ntzZLk/? 

 bgl/ofSld/ nkhjy/ _ nghJkhd mst[ ,ltrjp ,Uj/jy/ ntzZLk/? 

 nkyiwia vl/l Kaw/rpf/Fk/nghJ fPnH tpGjy/ _ rhpapy/yhj vzpfis 

rhpghh/j/J. mt/tplj/jpy/ gapw/rp bgw/nwhiu mkh/j/j ntzZLk/? 

 vbzZbza/ jz/zPh/ Mfpait kPJ tGf/fp tpGjy/ _ vzZbza/ 

bfhl/oat[ld/ mt/tplj/ij Rj/jkhf Jilf/f ntzZLk/? 

 fhyp bgl/ofspYs/s Mzpfshy/ Vw/gLk/ fha'/fs/? 

bghUs/ ifahSk/ cgfuz'/fs/ ghJfhg/g[ A 

bghUs/ ifahSk/ cgfuz'/fs/ gw/wpa ghJfhg/g[ tpjpfs/ gpd/tUkhW A 

gG´f/fpfs/ milf/fg/gl/L . mit bghUl/fis ´f/Fk/nghJ ed/whf Cd/wg/ glntzZLk/? 

ghJfhty/ tHpKiwfs/ A 

i) mDjpdKk/ fpl'/F g{l/lg/gl/L jpwt[nfhy/ xg/gilf/fg/gl ntzZLk/? 

ii) btspa[s/nshuhyhd jpUlL? 

iii) bjhHpyhsh/fshyhd jpUl/L? 

iv) fpl'/F bjhHpyhsh/fspd/ xGf/fkw/w bray/? 

v) beUg/gpypUe/J ghJfhg/g[? 

vi) vyp kw/Wk/ fiuahzZfspd/ bjhy/iyfis fl/Lg/gLj/Jjy/? 

fpl'/F g{l/lg/gl/L jpwt[nfhiy xg/gilj/jy/ A 

 fpl'/F g{l/lg/gLtij jpdKk/ fzZfhzpf/f ntzZLk/? fpl'/F rhtpfs/ 

vzZzplg/gl/L gjpt[ bra/ag/gl ntzZLk/? mitfSf/fhd flika[s/nshiu 
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Vw/gLj/Jk/nghJ fojk/ tH'/fg/gl ntzZLk/? rhtp itj/jpUg/gth/ gw/wpa gjpntL 

itf/fg/gl ntzZLk/? 

btspnahuhy/ jpUl/L A 

 btspnahuhy/ jpUl/L nghtij jLf/f bjhHpw/rhiy KGtJk/ Ks/ 

fk/gpfshnyh. Rtuhnyh ntypailf/fg/gl ntzZLk/? #d/dy/. fzZzho #d/dy/fs/. 

Mfpait Fiwf/fg/gl ntzZLk/? tpiya[ah/e/j bghUl/fis g{l/lg/gl/l mykhhpfspy/ itf/f 

ntzZLk/? jpUl/Lf/F vjpuhf fpl'/if fhg/gPL bra/antzZLk/? 

bjhHpyhsh/fshyhd jpUl/L A 

 bjhHpyhsh/fs/ bjhpahj tzZzk/ rpwpJ rpwpjhf jpUl/L bra/ayhk/? ,ij 

jLf/f gpd/tUk/ fhhpa'/fis ftdpf/fyhk/? 

 m'/fPfhpf/fg/gl/l egh/fs/ kl/Lnk fpl'/Ff/Fs/ bry/y mDjpf/fg/gl 

ntzZLk/? 

 mt/tg/nghJ Kd/dwptpg/gw/w fzZfhzpg/g[fs/ bra/antzZLk/? 

 cdoahf tprhuiz elj/jp xG'/fpy/yhj bry/fis btspf/ bfhzZL tu 

ntzZLk/? 

 ,t/thwhd jpUl/Lf/fhd jzZlid vy/nyhUk/ mwpar/ bra/a ntzZLk/? 

fpl'/F bjhHpyhsh/fspd/ xGf/fkw/w bray/A 

 btspnahhpd/ cjtpahy/ fpl'/F bjhHpyhsh/fs/ rpy xGf/fkw/w 

bray/fspy/ <Lgl tha//g/g[fs/ cs/sd/ ,tw/iw jLf/f gpd/tUk/ fhhpa'/fis 

bra/ayhk/? 

 btsp bry/Yk/ yhhpfs/. js/StzZofs/. "l/ilfs/ Mfpait KGikahf 

nrhjpf/fg/gl ntzZLk/? 

 epWtdj/Jf/F btspapy/ bghUl/fis vLj/Jr/ bry/y mDkjpr/ rPl/L 

tH'/fg/gl ntzZLk/? 

 t'/fp Mtz'/fs/ my/yJ ntW Mtz'/fis fpl'/f bjhHpyhsh/fsplkpUe/J 

bgw/Wf/ bfhs/s ntzZLk/? 

beUg/gpypUe/J ghJfhg/g[ A 

 vhpaf/Toa bghUl/fSld/ Mf/]p#d/ nrUk/nghJ Vw/gLk/ ,urhad 

khw/w'/fshy/ beUg/g[ Vw/gLfpwJ? ftdf/ Fiwthd ifahSjy/. vhpa[k/ jd/ika[ila 

bghUl/fis Kiwaw/w Kiwapy/ itj/jy/ my/yJ btspnaw/Wjy/. kpd/rhug/ 

bghUl/fs/ btspau'/fkhapUj/jy/. bjhHpyhsh/fs/ my/yJ thof/ifahsh/fs/ 

g[ifgpoj/jy/ Mfpa fhuz'/fshy/ jP gpof/f tha/g/g[fs/ cs/d? 

gpd/tUk/ Kd/ vr/rhpf/iffs/ bra/ag/glntzZLk/? 

 beUg/g[ jh'/Fk/ rf/jp tha/e/j bghUl/fshy/ fjt[k/ gof/fl/LfSk/ 

bra/ag/gl ntzZLk/? 

 fpl'/F Rw/wpYk/ g[ifgpoj/jy/ mDkjpf/fg/glf/ TlhJ? 
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 bghUl/fs/ gj/jpukhf ghJfhf/fg/gl ntzZLk/? vhpaf/Toa vzZbza/ 

my/yJ jput'/fs/ frptJ jtph/f/fg/gl ntzZLk// 

 cfe/j ,l'/fspy/ beUg/g[ vr/rhpg/g[ fUtpfs/ itf/fg/gl ntzZLk/? 

 btspr/ bry/Yk/ ,lj/jpnyh. gof/fl/onyh jPaizf/Fk/ rhjdk/ 

itf/fg/glntzZLk/? 

 fpl'/F fl/olk/. bghUl/fs/ kw/Wk/ ,ae/jpu'/fis fhg/gPL bra/a 

ntzZLk/? 

vyp kw/Wk/ fiuahzZ bjhy/iyfs/ A 

 vypj/ bjhy/iyfs/ ,Ue/jhy/ miwapy/y g{r/rpf/ bfhy/yp kUe/J 

mof/fyhk/? my/yJ vypg/bghwp itf/fyhk/? vWk/g[fSf/Fk/ fiuahdZfSf/Fk/ 

kUe/J bjspf/fyhk/? 

ruf/F gjpt[fs/ A 

 xt/bthU khjnkh. fhyhzZnlh. tUlnkh. bghUl/fis neuo nrhjidapl 

ntzZLk/? gpd/g[ kPjp fzf/fplg/gl ntzZLk/? fpl'/ifr/ nruhj xUtuhy/ 

,g/ghpnrhjid ftdkhf elj/jg/gl ntzZLk/? kPjpg/ bghUl/fSk/ fzf/Fg/ gjpntl/oYs/s 

bjhifa[k/ xd/whapUf/f ntzZLk/? tpj/jpahr'/f/s ,Ug/gpd/ Fwpf/fg/gl/L nkYk/ 

eltof/iffs/ vLf/f fhuz'/fs/ tH'/fg/gl ntzZLk/? 

 

jw;ghpNrhjid Nfs;tpfSk; gjpy;fSk; 

 

1. nfhs;Kjy; vd;why; vd;d> nfhs;Kjy; Jiwapd; nray;fs; 

ahit> 

bfhs/Kjy/ vd/gJ. xU epWtdj/jpd/ btspapypUe/J bghUl/fisnah. nritfisnah 

th'/Fk/ brayhFk/? My/`g/bul/ kw/Wk/ bghp TWtjhtJ A ñxU 

bjhhpw/rhiyapd/ ,ae/jpu'/fis guhkhpg/gjw/Fk/. mjd/ cw/gj/jpf/Fk/ njitahd 

bghUl/fs/ fUtpfs/ Mfpatw/iw th'/FtjhFk/ö? 

bfhs/Kjy/ Jiwapd/ bray/fs/ A 

 gpd/ tUtd. bfhs/Kjy/ Jiwapd/ bray/fshFk/? rpy mj/Jiw kl/Lk/ bra/tJ. 

gpw ntW JiwfSld/ ,ize/J bra/tJ? 

bfhs/Kjy/ Jiwf/F kl/LKhpa brayfs/ A 

 rhpahd tpepnahf]/jh/fis njh/e/bjLj/jy/? 

 rpwe/j tpiyapy/ bghUl/fis bgWjy/ *Fiwe/j tpiyna rpwe/j tpiy 

vd/gJ my/y(? 

 tpepnahf]/jh/fsplk/ nfhhpf/if itj/jy/. gpd/g[ bghUl/fs/ rhpahd 

neuj/jpy/ te/J nrur/ bra/jy/? 

 tpw/gidahsUldhd bjhlh/ig rpwg/g[ld/ bjhlh/jy/? 
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 tpw/gidahsh/ kw/Wk/ gad/gLj/Jk/ Jiwfspd/ Fiwfis nfl/L 

epth/j/jp bra/jy/? 

 bfhs/Kjy/ gzpf/F jFe/j gzpahl/fisa[k/ nkyhsiua[k/ 

njh/e/bjLj/jy/? 

 gzpahl/fis nkk/gLj/j gapw/rpaspj/jy/? 

gpw JiwfSld/ gfph/e/J bfhs/Sk/ bray/fs/ 

 bghUl/fspd/ El/g jfty/fisg/ bgWjy/? 

 bghUl/fspd/ Fwpg/g[fis cUthf/fp epiyg/gLj/Jjy/ *juk/.nghJkhd 

mst[ cs/sjh vd jplkspg/gnj ,jd/ nehf/fkhFk/(? 

 bghUl/fSf/fhd nfhhpf/iffis ml/ltizapl/L fpilf/f ntzZoa njjpiaf/ 

Fwpj/jy/? 

 nghf/Ftuj/J Fwpg/g[fis Fwpg/gpLjy/? 

 bghUl/fis bgw/Wf/bfhzZL. Fwpg/g[fspd/ go cs/sdth vd 

rhpghh/j/jy/? 

 gzk/ brYj/Jjy/ cl/gl/l bgw/Wf/ bfhzZl bghUl/fspd/ fzf/Fg/ 

gjpt[fis bra/jy/? 

 ruf/F fl/Lg/ghL 

 bghUl/fis bgw/Wf/ bfhzZL. nrh/j/J itj/jy/? 

 bghUl/fis bfhzZL bry/Yjy/? 

 cw/gj/jp bra/tjh bfhs/Kjy/ bra/tjh vd/Dk/ jPh/khdk/ vLj/jy/? 

 

2. nfhs;Kjypd; 8-R fhuzpfis tpsf;Ff 

mwptpay/ g{h/tkhf bfhs/Kjy/ vd/gJ njitg/gl/l bghUl/fis th'/FtJ kl/Lky/yhJ mit 

Kot[ bghUspd/ bkhj/j bryit Fiwf/f ntzZLk/? ,k/khjphpahd mwptpay/ 

bfhs/Kjy/fs/. vl/L fhuzpfspd/ mog/gilapy/ mikfpd/wd? mit A  

9. rhpahd juk/.  

10. rhpahd mst[.  

11. rhpahd tpiy.  

12. rhpahd neuk/.  

13. rhpahd tpw/gidahsh/.  

14. rhpahd ,lk/.  

15. rhpahd tHpKiw.  

16. rhpahd xg/ge/jk/? 

(tpsf;fq;fSf;F ghlg;gFjpia fhz;f) 
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3. nfhs;Kjy; Kiwfs; ahit? 

bfhs/Kjy/ Kiwfis fpuhf/fp epiyapd/go gpd/tUkhW gphpf/fyhk/? 

 bfh:/rkhf mt/tg/nghJ bfhs/Kjy/ bra/jy/ 

 jpl/lkpl/l bfhs/Kjy/  

 re/ij bfhs/Kjy/ 

 a{ff/ bfhs/Kjy/fs/ 

 xg/ge/j bfhs/Kjy/ 

 xd/W nrh/j/j bfhs/Kjy/fs/ 

 bghJ méâ•g[ bfhs/Kjy/ 

 gUt bfhs/Kjy/fs/ 

 FG bfhs/Kjy/ 

 Jiz xg/ge/jk/ 

 njitf/nfw/wgo bfhs/Kjy/ bra/jy/ 

 Fwpg/gpl/l vjph/fhyj/jpw/fhf bfhs/Kjy/ bra/jy/ 

 clDf/Fldhd bfhs/Kjy/ (JIT) 

4. ikakhf;fg;gl;l kw;Wk; ikakhf;fg;glhj nfhs;Kjy; 
Kiwfis tpsf;Ff 

ikakhf/fg/gl/l bfhs/Kjy/ kw/Wk/ ikakhf/fg/glhj bfhs/Kjy/ 

 epWtdj/jpd/ vy/yh JiwfSf/Fk/ njitahd midj/J bghUl/fisa[k/xnu Jiw 

ftdpf/Fk/ bghGJ mJ ikakhf/g/gl/l bfhs/Kjy/ vd/W miHf/fg/gLfpwJ? 

ikakhf/fg/glhj bfhs/Kjy/ A 

 xU epWtdj/Jld/ ,ize/j btt/ntW gFjpfSf/Fk/ bjhHpw/rhiyfSf/Fk/ 

JiwfSf/Fk/ njitahd bghUl/fis mitfns bgw/Wf/bfhs/s. bfhs/Kjy/ Jiwf/F ,Uf/Fk/ 

mjpfhuj/ij nghynt mjpfhuk/ mspj/jy/ ikakhf/fg/glhj bfhs/Kjy/ vdg/gLfpwJ? 

 

5. ,wf;Fkjp nfhs;Kjypd; nray;Kiwfis tpsf;Ff 

(i) njitia fzZlwpjy/  

(ii) MHkhd Muha/r/rp  

(iii) tpw/gidahsiu njh/e/bjLj/jy/  

(iv) ngr/Rthh/j/ij 

(v) ,wf/Fkjp chpkk/  

(vi) xg/ge/jk/  

(vii) tut[ fojk/  

(viii) fg/gy/ tzpgiu mq[Fjy/  

(ix) fg/gypy/ ruf/if mDg/g[jy/ kw/Wk/ fhg/gPL  
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(x) te/J nrUjy/  

(xi) Mtz'/fisg/ bgw/W gzk/ brYj/Jjy/  

(xii) rk/gpujha'/fis elg/gpj/jy/  

(xiii) JiwKf rk/gpujhak/  

(xiv) bghUl/fis bgw/Wf/ bfhzZL fzf/Fg/gjpt[ bra/jy ; 

6. tpw;gidahsh; kjpg;gPl;il tpsf;Ff 

 xU bfhs/Kjy/ Jiwapd/ jpwd/. mth/fshy/ njh/e/bjLf/fg/gLk/ 

tpepnahf]/jh/fspd/ juj/jhy/ mwpag/gLfpwJ? xU bfhs/Kjy/ bra/gth/. 

tpepnahf]/jhplkpUE/J rpwe/j bghUl/fis tpUk/g[fwphh/? ,jw/F mth/ jpwid 

kjpg/gpl ntzZoa[s/sJ? th'/Fgth/ rhpahd Kot[fis vLf/f tpw/gidahsh/ kjpg/gPL 

kpfr/ rpwe/j fUtpahFk/? kjpg/gPL bra/J. mtw/wpd/ Kot[fis tpepnahf]/jUf/F 

mwptpg/gjd/ "yk/ gy Fiwfis mfw/w ,aYfpwJ? mt/thW mwptpj/j gpd/dUk/ 

Kd/ndw/wkpy/yhj neuj/jpy/ mtiu mfw/wp tplyhk/? Kjd/ik tzpf nkyhsh/. juf/ 

fl/Lg/ghl/L mjpfhhp. fzf/F gjpntl/L nkyhsh/. Kjd/ik cw/gj/jp nkyhsh/ 

Mfpnahh/ ml'/fpa FGnt tpw/gidahsh/ kjpg/gPL bra/fpwJ? ,th/fs/ fhyhzZL 

njhWk/ re/jpj/J tpw/gidahshpd/ bray/fis kjpg/gpLfpd/wdh/? A, B, C my/yJ 

Kjy/ juk/ ,uzZlhk/ juk/. "d/whk/ juk/ vd mth/fis kjpg/gpLfpd/wdh/? C 

kjpg/gPL cs/nshhplk/ tU'/fhyj/jpy/ nfhhpf/iffs/ mDg/gg/gLtjpy/iy? C-f/F 

nky/ A- kjpg/gPLs/nshUf/F 5 rjtPjKk/. B – kjpg/gPLs/nshUf/F 2 rjtPjKk/. 

tpiy Kd/Dhpik mspf/fg/gLfpwJ? 

tpepnahf]/jh/ kjpg/gPl/L Kiwfs/A 

 gphpt[gLj/Jk/ Kiw 

 fdg/gLj/Jk/ Kiw 

 bryt[ tpfpj Kiw 

 beUf/fo rk/gt Kiw 

 rhpghh/g/g[ ml/ltiz Kiw 

(tpsf;fq;fSf;F ghlg;gFjpia fhz;f)
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mhpanrhw;fs; 

cw;gj;jp Nkyhz;ik: 

cw;gj;jp nghUl;fisAk; NritfisAk; Fwpg;gpl;l mstpy;> Fwpg;gpl;l 
Neuj;jpy;> Fiwe;j mlf;f tpiyapy; cw;gj;jp nra;tJ njhlh;ghd 
jPh;khdq;fis gw;wpaNj cw;gj;jp Nkyhz;ik MFk;. 

 

njhopw;$l js mikg;G 

 

js mikg;G vd;gJ ve;jpuq;fisAk;> fUtpfisAk; cw;gj;jpia 
cah;j;Jk; gb mikg;gjhFk;.  njhopyhsh;fSk; nghUl;fSk; 
efh;tij Fiwj;J> nryit Fiwg;gJNt ,jd; Nehf;fkhFk;. 

 

cw;gj;jp nghUs; / thpir js mikg;G: 

 

xU nghUisNah> mjw;F xg;ghd NtW nghUisNah jahhpf;f 
,ae;jpuq;fisAk; cgfuzq;fisAk; xNu thpirapy; (Neuhf ,Uf;f 
Ntz;Lnkd;w fl;lhakpy;iy) mikg;gNj thpir js mikg;ghFk;.  
,j;js mikg;gpy; fr;rh nghUl;fs; ,ize;J nray;glf; $ba 
(xd;wd;gpd; xd;whf) ,af;fq;fspy; %yk; cw;gj;jp nghUl;fshf 

khw;wg;gLfpd;wd;.  ,t;tikg;gpy; cs;s ,ae;jpuq;fs; U – tbtj;jpy; 
my;yJ NfhL tbtj;jpy; ,Uf;Fk;. 

 

nray;Kiw js mikg;G 

 

 ,k;Kiw xt;nthU Jiwapd; nraiy nghWj;J 
mikf;fg;gLtjhFk;.  ,k;Kiwapy; xNu khjphpahd nray; GhpAk; 
,ae;jpuq;fs; xd;W Nrh;f;fg;gl;L jdp Jiwapy; mikf;fg; gLfpd;wd.  
mjhtJ> xt;nthU nraYk; jdpj;Jiwahf gphpf;fg;gl;L> mJ 
njhlh;ghd vy;yh ,ae;jpuq;fSk; mj;Jiwapy; itf;fg;gLfpd;wd.  
vLj;Jf;fhl;lhf> ,izf;Fk; ,ae;jpuk; ,izf;Fk;  Jiwapy; 
itf;fg;gl;L> vy;yh cw;gj;jp thpirfSf;Fkhd ,izf;Fk; 
NtiyfSk; nra;ag;gLfpd;wd.  

 

mirah/epiyahd js mikg;G 

 

,j;js mikg;gpy; nghUl;fs; ,Ue;j ,lj;jpNyNa mirahJ ,Ue;J> 
mt;tplj;jpNyNa nkhj;j gzpAk; nra;J Kbf;fg; gLfpwJ.  
gzpahl;fSk; ,ae;jpuq;fSk; Njitahd ,af;fq;fSf;fhf nghUs; 
,Uf;Fk; ,lj;jpw;F vLj;Jr; nry;yg; gLfpd;wd.  ,j;js mikg;g 
nghpa njhopw;rhiy ,ae;jpuq;fs; fg;gy; fl;Ljy;> Mfpatw;wpw;F 
cfe;jjhFk;. 



137 

 

cw;gj;jp jpl;lk; kw;Wk; fl;Lg;ghL 

 

“cw;gj;jp nray;Kiwia Kiwg;gLj;jp> gpd;G topg;gLj;Jjy;> 
fhyj;jpl;lkpLjy;> rhpghh;j;jy;> ntspNaw;wjy;> xUq;fpizj;jy;> 
nghUs; fl;Lg;ghL> Kiwfs;> ,ae;jpuq;fs;> fUtpfs;> ,af;f Neuk; 
Mfpatw;iw jpl;lkpLtij cs;slf;fpaNj cw;gj;jp jpl;lk; kw;Wk; 
fl;Lg;ghL MFk;. 

 

,ae;jpu guhkhpg;G 

 

 

guhkhpg;G vd;gJ mwpe;Njh mwpahkNyh> ,ae;jpuq;fspd; 
,af;fq;fSlNdNa Njhd;wp tsh;e;j goikahd xU nrayhFk;.  
guhkhpg;G Nkyhz;ik vd;gJ tof;fkhd jpl;lkpl;l> kw;Wk; jLg;GKiw 
guhkhpg;Gfis jpl;lkpl;L fl;Lg;gLj;JtJ MFk;. 

 

gOJ Neu guhkhpg;G 

 

,ae;jpuq;fs; my;yJ fUtpfs; gOjile;jgpd; gOJ ghh;g;gJ gOJ 
Neu guhkhpg;G MFk;.  cjhuzkhf> xU ,ae;jpuj;jpd; gl;il fpope;J 
mJ gOjile;j gpd; mij khw;WtJ gOJ Neu guhkhpg;ghFk;.   

 

jLg;G guhkhpg;G 

 

,ae;jpuq;fs; gOjhtij jLg;gjw;fhf jpl;lkpl;L nra;ag;gLk; 
tof;fkhd eltbf;iffisf; nfhz;lJ jLg;G guhkhpg;G MFk;.  
cuha;it Fiwf;f vz;nzapLjYk; rhpghh;j;jYk; jLg;G guhkhpg;gpd; 
,U ghfq;fshFk;. 

 

Xl;lg; guhkhpg;G  

 

Xl;lg; guhkhpg;G vd;gJ ,ae;jpuk; Xl;lj;jpypUf;Fk;NghNj nra;ag;gLk; 
guhkhpg;G MFk;.  Ntiy epWj;jg; guhkhpg;G vd;gJ ,ae;jpuj;jpy; 
Ntiy eil ngwhj nghOJ eilngWk; guhkhpg;G MFk;.  rhp 

ghh;j;jy; (servicing) vd;gJ jpl;lkpl;l ,ilntspfspy; Rj;jg;gLj;Jjy; 
vz;nzapLjy; Nghd;w rpW nray;fis nra;tjhFk;. 

 

Kd; Fwpj;j guhkhpg;G  

Kd; Fwpj;j guhkhpg;G vd;gJ Kd;Fwpj;j Njjpfspy; ,ae;jpuk; ghh;it 
aplg;gl;L> KOikahf gOJ ghh;f;fg;gl;L kw;Wk; vz;nzaplg;gLt 
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jhFk;.  ,ae;jpuj;ij KOikahf rhpghh;j;jy> njhl;bfis Rj;jg; 
gLj;Jjy;> nts;isabj;jy; Mfpait ,jw;fhd vLj;Jf;fhl;L 
fshFk;.   

 

jpl;lkpl;l guhkhpg;G 

 

jpl;lkpl;l guhkhpg;G vd;gJ Kd; $wg;gl;l tiffspypUe;J 
jpUj;jg;gl;ljhFk;.  RUq;ff;$wpdhy;> jpl;lkpl;l guhkhpg;G vd;gJ> 
gpw;fhy Ntiy njhlh;ghd gzpfs;> mtw;iw nray;gLj;Jtjw;F 
Njitahd jpwd;fs;> mij nra;tjw;fhd rpwe;j topKiw> fzpf; 
fg;gl;l Neuk; Njitahd nghUl;fs;> mtw;wpd; tpiyfs;> kw;Wk; 
Kf;fpaj;Jtkspf;fg;gl;l thpirapy; Fwpg;gpl;l nray; jpl;lq;fspd; fhy 
msT Mfpatw;iwg; gw;wpajhFk;. 

 

vjph;ghh;g;G guhkhpg;G 

vjph;ghh;g;G guhkhpg;G vd;gJ gpugykhfptUk; xU Gjpa Kiw jLg;G 
guhkhpg;G tifahFk;.  ,jpy; gpur;rpidfis jhdhf czh;e;J 
nfhs;Sk; rpy fUtpfis gad;gLj;jyhk;.  ,t;thwhd guhkhpg;G 
KOikahf gOJ ghh;g;gjw;fhd Neuj;ijAk; NjitiaAk; mwpe;J 
nfhs;s cjTk;. 

 

top Kiw Muha;r;rp: 

 

Kiwg;gbahd Nehf;fj;ijAk;> jw;Nghija cz;ikfis ghprPyid 
nra;aTk;> ,J jtpu> Kd;Ndw;wq;fis fw;gidfs; %yk; mZfTk; 
nra;Ak;gbahf ntt;NtW gpur;ridfisAk; MuhAk; nray;KiwNa 
topKiw Muha;r;rp MFk;. 

 

mirT Muha;r;rp: 

mirT Muha;r;rp vd;gJ xU jdpegh; ,af;Feh> mtuJ js mikg;G> 
,Ug;gplk;> mth; Ntiy nra;Ak;NghJ Vw;gLk; cly; mirT 
Mfpatw;iwg; gw;wpa tphpthd Muha;r;rp MFk;. 

rpw;wirT Muha;r;rp (micromotion study): 

 

rpw;wirT Muha;r;rp vd;gJ iffSk; fhy;fSk; tpiuthf mirtJ 
gw;wpa kpfTk; tptukhd Muha;r;rpahFk;.  Gifg;glk; vLf;Fk; fUtp 
kw;Wk; glr;RUs;fis gad;gLj;jp if mirTfs; glk;gpbf;fg; 
gLfpd;wd. 

 

Fwpg;girT (memomotion) Muha;r;rp: 
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Fwpg;girT Gifg;glk; vd;gJ rhjhuzkhd ,ilntspfSf;fjpfkhd 
,ilntsp fspy; glk; gpbf;Fk; jpiug;gl fhkpuhf;fisf; nfhz;L 
nray;fis gjpT nra;Ak; fhyk; fope;j Gifg;glq;fspd; xU 
tbtkhFk;.   

 

E}y; tiuglk;: 

 

xU Fwpg;gpl;l ,lj;jpw;Fs; Fwpg;gpl;l Neuj;jpy; xU gzpahNsh my;yJ 
,ae;jpuNkh efUk; khjphpia msT jpl;lj;Jldhd glj;jpy; E}yhy; 
Fwpj;J gjpT nra;ag;gLtNj E}y; tiuglkhFk;. 

 

irNkh (simo) ml;ltiz: 

xNu Neuj;jpy; epfOk; mirT Row;rp tiuglk; (simo tiuglk;) vd;gJ 
rpW mirTfisAk; gjpT nra;Ak; El;gkhFk;.  xNu my;yJ 
ntt;NtW gzpahl;fspd; xNu Neuj;jpy; eilngWk; ntt;NtW 
ghfq;fspd; mirT fisAk; nghJthd fhy msTNfhypy;> glr;RUs; 
Muha;r;rpia mbg;gil ahff; nfhz;L> nra;ag;gLk; gjpTfNs irNkh 

(simo) ml;ltizahFk;. 

 

gzp mstPL: 

El;gq;fis gad;gLj;jp> xU jFjpAs;s gzpahs;> xU 
tiuaWf;fg;gl;l jpwDld;> xU Fwpg;gpl;l Ntiyia nra;a 
vLj;Jf;nfhs;Sk; Neuj;ij fzf;fpLtNj gzp mstPL MFk;. 

 

 mjhtJ> xU Fwpg;gpl;l gzpia> xU Fwpg;gpl;l topKiwapy; 
jpwk;gl nra;J Kbf;f vLj;Jf;nfhs;Sk; Neuj;ij fzf;fpLtNj gzp 
mstPL MFk;. 

 

 

 

 

Neu Muha;r;rp: 

 

 xU Fwpg;gpl;l #o;epiyapy; Fwpg;gpl;l Ntiyia nra;a 
vLj;Jf; nfhs;Sk; Neuj;ijAk; tPjj;ijAk; gjpT nra;J fpilf;fg; 
ngw;w juTfis Ma;T nra;J> NtW gy jpwd; epiyfspy; 
mt;Ntiyia nra;a nrytopAk; Neuj;ij fz;lwpAk; Ntiy 
mstPl;L KiwNa Neu Muha;r;rp MFk;. 

 

nray; my;yJ gzp khjphpr; Nrhjid: 
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,ae;jpuq;fisNah> nray;KiwfisNah gzpahl;fisNah xU 
Fwpg;gpl;l fhyj;jpw;Fs; mjpfKiw cldbahf Neubahf ftdpj;J 
nra;Ak; gzp mstPl;L KiwNa gzp khjphpr; NrhjidahFk;.   

 

nghUs; Nkyhz;ik 

nghUl;fis nfhs;Kjy; nra;J> cw;gj;jpf;fhd nghUl;fis 
jpl;lkpl;L> fl;Lg;gLj;jp> elg;g Ntiy nghUshf;fp KbTg; nghUshf;f 
fplq;Ff;F nfhz;L nrd;W> mDg;gp> mtw;iw tpepNahfk; nra;tJ 
tiuapyhd Row;rp njhlh;ghd midj;J Nkyhz;ik nray;fisAk; 
xOq;FgLj;JtNj nghUs; Nkyhz;ikahFk;.  ,J nghUs; fl;Lg;ghL 
vd;Dk; nraNyhL epd;W tplhky;> midj;ijAk; cs;slf;fpajhFk;. 

 

nghUs; jpl;lkpLjy; 

nghUs; jpl;lkpLjy; vd;gJ> nghushjhu KjyPl;Lf; nfhs;iff;Fs; 
mlq;Fk;gbahf> fr;rh nghUl;fs;> cjphpfs;> khw;Wg; ghfq;fs; kw;Wk; 
gpw nghUl;fspd; Njitiahd msit eph;zapg;gNjahFk;: 

 

bghUs/ tut[ bryt[ jpl/lk/A 

tut[ bryt[ jpl/lk/ vd/gJ. xU epWtdj/jpd/ Fwpg/gpl/l fhyj/Jf/fhd. bryt[ kw/Wk/ 

tUkhdj/jpw/fhd epjp kjpg/gPL MFk/? A.K.jj/jh TWtjhtJA "tut[ bryt[ jpl/lkhdJ 

tU'/fhy bray/ jpl/l'/fis epjpKiwapy/ fzf/fpLtjhFk/". nkYk/mth/ TWtJA tut[ 

bryt[ jpl/lk/ vd/gJ fl/Lg/ghl/L Kiwf/F mtrpakhd xU jpl/lkhd myif tH'/FfpwJ? 

Mfnt tut[ bryt[ jpl/lj/jpd/ kpft[k/ mtrpakhd bfhs/if vd/dbtd/why/. xU bray/ 

jpl/lj/jpd/gyd/ my/yJ. mjpypUe/J vOk; vjp/ghh/g/ngahFk/? 

tut[ bryt[ jpl/l RUf/fk/ A 

epWtdj/jpd/ vy/yh tut[ bryt[ jpl/l'/fspd/ RUf/f'/fisa[k/ bfhzZlnj tut[ bryt[ jpl/l 

RUf/fkhFk? ,it xt/bthd/Wf/Fk/ ,ilnaahd cwtpd/go thpirg/gLj/jg/gLfpd/wd? 

,it. Muhag/glL. mjd/ cjtpa[ld/ rpy Kot[fs/ vLf/fg/gl/L tut[_bryt[ jpl/lk/ 

fzf/fplg/gLfpwJ? 

 

cw/gj/jp / tpw/gid fzf/F A 

xg/gpl/Lg/ ghh/f/Fk/bghGJ ,k/Kiw gyidj/ jUtjhFk/? Vbddpy/. ,J 

bray/jpwida[k/. Kot[ gyida[k/ mog/gilahff/ bfhzZljhFk/? ,f/fzf/F bjhlf/f 

ruf/fpUg/g[. bfhs/Kjy/. bfhs/Kjy/ bryt[fs/. cw/gj/jp. ,Wjp ruf/fpUg/g[. elg/g[ 

gzp Mfpatw/iwa[k/ filrpahf cw/gj/jp bryt[fs/. kw/Wk/ cw/gj/jpahnyh. 

tpw/gidahnyh tUk/ ,yhgj/ija[k/ Fwpg/gpLfpwJ? 

 

ruf/fpUg/g[ 
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ruf/fpUg/g[ vd/gJ xU Fwpg/gpl/l neuj/jpy/ Fwpg/gpl/l ,lj/jpy/ ,Uf/Fk/ bghUs/ 

MFk/? 

bghUs/ bryt[ A 

,J bghUspd/ neuo tpiyahFk/? ,J. mg/bghUis th'/Fk/ my/yJ cw/gj/jp 

bra/a[k/ bryt[? mjhtJ xU bghUspd/ kjpg/ghdJ mjd/ bfhs/Kjy/ my/yJ 

cw/gj/jp brythFk/? 

bfhs/Kjy/ bryt[ A 

,it. bghUl/fSf/fhd nfhhpf/iffisa[k/. bfhs/Kjiya[k/ rhh/e/jdthFk/? mjhtJ. 

nfhhpf/if vGj/Jntiy kw/Wk/ ntW gy bray/fSf/fhd bryt[fshFk/? 

ruf/F itg/g[r/ bryt[fs/ A 

,r/bryt[fs/. ruf/Ffis itg/gjw/fhd bryt[fshFk/? mjhtJ. ruf/if xU epiyapy/ 

guhkhpg/gjw/fhd bryt[fshFk/? 

ruf/F ,y/yhikapdhyhFk/ bryt[ A 

,it ghhf//f ,ayhtpoDk/ kpf Kf/fpakhd bryt[fshFk/? ruf/F ,y/yhkw/ nghtjhy/ 

Vw/gLk/ ,Hg/g[fns ,r/bryt[fshFk 

bghUshjhu bfhs/Kjy/ mst[ (EOQ) 

Fiwe/jgl/r brytpy/ bfhs/Kjy/ bra/ag/gLk/ mjpfgl/r bghUspd/ 

msnt.bghUshjhu bfhs/Kjy/ msthFk/? ,J bfhs/Kjy/ bryt[fisa[k/ itg/g[ 

bryt[fisa[k/ rkepiyg/gLj/jp Vw/gLj/Jk/ bghUshjhu bfhs/KjnyahFk/? 

ABC Ma/t[ "yk/ fl/Lg/gLj/Jjy/ A 

ruf/Ff/ fl/Lg/ghl/oy/ btt/ntwhd tHpKiwfSk/ Ma/t[fSk/ mjw/Fj/ jFe/j ed/ikfisf/ 

bfhzZL tUfpd/wd? ,itfSs/ kpft[k/ Kf/fpaj/Jtk/ tha/e/jJ ABC Ma/t[ MFk/? ,J 

mbkhpf/fhtpy/ cs/s b#duy/ vyf/l/uhdpf/]/ epWtdj/jpy/ Jt'/fpajhFk/? 

xU rpwe/j ruf/F fl/Lg/ghl/L Kiw. ruf/Ffis mtw/wpd/ kjpg/gpd/ mog/gilapy/ 

gphpf/f ntzZLk/? Vbddpy/ mjpf kjpg/g[s/stw/wpw/F mjpf Kf/fpaj/Jtkspj/J. 

gpw bghUl/fis tpl mjpf ghJfhg/g[ mspf/fyhk/? Mfnt. cw/gj/jp bghUl/fisa[k/ 

tpepnahf bghUl/fisa[k/. jahhpf/fg/gl/litfisa[k/ bfhs/Kjy/ bra/ag/gl/litfisa[k/ 

mtw/wpd/ Kf/fpaj/Jtj/jpd/go xG'/F gLj/jg/glyhk/? vg/bghGJk/ rpwe/j 

fl/Lg/ghL (Always Better control- ABC) vd/Dk/ nfhl/ghl/od/ mog/gilapy/ 

bghUl/fis gphpg/gnj ,jd/ nehf/fkhFk/? 

VED gphpt[ A 

VED vd/gJ ,d/wpaikahjit. mtrpakhdit kw/Wk/ ntzZoait (Vital, Essential & 

Desirable) vdyhk/? ,'/F bghUl/fspd/ Kf/fpaj/Jtj/ijg/ bghWj/J mit 

gphpf/fg/gLfpd/wd? kpft[k/ ,d/wpaikahj bghUl/fSf/F V – gphpt[ 

mspf/fg/gLfpwJ? Kf/fpa bghUl/fSf/F E – gphpt[ mspf/fg/gLfpwJ? Fiwe/j 

Kf/fpaj/JtKs/s D gphpt[ mspf/fg/gLFpwJ? 

FSN gphpt[ A 



142 

,J fpl'/fpypUe/J bghUl/fis btspr/ bry/Yk/ ntfj/ijg/ bghWj/J gphpg/gjhFk? ,J 

ntfkhf bryYk/ (F) bkJthf bry/Yk/ (S) kw/Wk/ efuhJ (N) bghUl/fisf/ 

Fwpf/fpwJ? bghUl/fs/ gadpy/yhkw/ nghtij ,k/Kiw "yk/ jtph/f/fyhk/? 

 

juk/  

juk/ vd/gJ xU bghUspd/ vy/yh jd/ikfs/ kw/Wk/ Fz'/fspd/ Tl/Lg/ gydhFk/? 

nguhrphpah/ nt]/o'/ `igzZl/ kw/Wk/ rPndh mth/fs/ TWtjhtJ A "juk/ vd/gJ xU 

bghUis tFg/g[. Fwpg/g[ Mfpatw/why/ gphpj/J. mtw/wpd/ jd/ikfs/. epiyfs/ 

Mfpatw/iw Muha/e/J. ju thpirapy/ mstpLtnjahFk/". 

 

juf/ fl/Lg/ghL 

My/`g/bu kw/Wk/ gPl/o TWtjhtJ A "juf/ fl/Lg/ghL vd/gJ. cw/gj/jp bghUl/fs/ 

Vw/fj/jf/f rPuhd KiwapYk/ juj/jpYk/ cw/gj/jp bra/a[k/ bjhHpw/rhiy nkyhzZik 

KiwahFk/? 

 

ju tl/lhuk/ (Quality Circle) : 

ju tl/lhuk/ vd/gJ jd/dpr/irahf xj/JiHj/J. gpd/tUk/ gpur/rpidfSf/F jPh/t[ fhqk/ 

rpW gzpahl/fspd/ FGthFk/? 

 

fzZfhzpg/g[ (Inspection) 

fzZfhzpg/g[ vd/gJ. bghUl/fis Ma/t[ bra/J mtw/wpd/ juj/ij rhpghh/g/gjhFk/? 

,J bghUspd/ juj/ij cWjp bra/J fl/Lg/gLj/Jk/ xU Kf/fpa fUtpahFk/? 

 

ikag/gLj/jg/glhj fzZfhzpg/g[ A 

fzZfhzpg/ghsh/ ntiyaplj/jpy/ brd/W btt/ntW gzpahl/fs/ kw/Wk/ 

,ae/jpu'/fspd/ bghUs/ khjphpia vLj/J nrhjpf/fyhk/? ,k/Kiwapy/ ntiy 

bra/ag/gl/Lf/ bfhzZoUf/Fk/ bghUl/fs/ ,ae/jpuj/jpnyh cw/gj/jp thpirapnyh 

nrhjpj/Jg/ ghh/f/fg/gLfpd/wd? 

 

ikakhf/fg/gl/l fzZfhzpg/g[ A 

,k/Kiwapy/ bjhHpw/rhiyapYs/s xt/bthU gphptpw/Fk/ jdpj/jdp fzZfhzpg/g[f/ 

FG. cUthf/fg/gl/L mitna mg/bghUl/fis rhpghh/f/fpd/wd? bghUl/fs/ 

fzZfhzpg/g[ miwf/F bfhzZL bry/yg/gl/L m'/F rhhpg/ghh/f/fg/gLfpd/wd? 

 

khjphp Xl/l fzZfhzpg/g[ 
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,k/Kiwapy/ bra/ag/gl/l bghUs/ mjd/ tiuglj/ij xg/gpl/L ghh/f/fg/gLfpwJ? 

khjphp bghUspy/ Fwpg/g[fs/ rhpahdjhapUe/jhy/. cw/gj/jp bjhlu 

mDkjpf/fg/gLfpwJ? ,y/iynay/y rhpghh/f/fg/gLfpwJ? 

 

bfhs/Kjy/  

bfhs/Kjy/ vd/gJ. xU epWtdj/jpd/ btspapypUe/J bghUl/fisnah. nritfisnah 

th'/Fk/ brayhFk/? My/`g/bul/ kw/Wk/ bghp TWtjhtJ A ñxU 

bjhhpw/rhiyapd/ ,ae/jpu'/fis guhkhpg/gjw/Fk/. mjd/ cw/gj/jpf/Fk/ njitahd 

bghUl/fs/ fUtpfs/ Mfpatw/iw th'/FtjhFk/ö 

 

jpl/lkpl/l bfhs/Kjy/ A 

bghUs/ te;J nru ntzZoa neuj/ij Fwpg/gpl/L. mjid tpepnahf]/jhplk/ bfhLj/J 

njitg/gl/l neu'/fspy/ bfhs/tJ jpl/lkpl/l bfhs/KjyhFk/? 

 

re/ij bfhs/Kjy/ A 

,k/Kiwia Kd/Tl/o bra/a[k/ bfhs/Kjy/ vdt[k/ Twyhk/? ,k/Kiwapy/ bghUl/fspd/ 

tpiy Fiwe/jpUf/Fk/nghnjh. tpiy VWk/ vd vjph/ghh/f/fg/gLk/ nghnjh. gpw/fhy 

njitfSf/fhf Kd/Tl/ona mjpf mstpy/ bfhs/Kjy/ bra/ag/gLfpwJ? 

 

a{ff/ bfhs/Kjy/fs/ A 

mjpf tpiyapy/ tpw/gid bra/tjw/fhf a{ff/ bfhs/Kjy/ vd/gJ bghUl/fis mjpf mstpy/ 

Fiwe/j tpiyapy/ a{fpj/J bfhs/Kjy/ bra/tjhFk/? 

 

xg/ge/j bfhs/Kjy/ A 

,J xg/ge/jj/jpy/ bra/ag/gl/lhYk/. xU Fwpg/gpl/l fhyj/jpw/fhd. mt/tg/nghjhd 

tpepnahfj/ij Fwpg/gjhnyna ,g/bgah/ bgw/wJ? ]/g/iub#y/ TWtjhtJ A ñxU 

Fwpg/gpl/l fhyj/jpw/Fs/ bgwg/gLk/ bghUl/fs/ midj/Jf/Fkhf xg/ge/jkpl/L 

bfhs/Kjy/ bra/tnj xg/ge/jf/ bfhs/Kjy/ MFk/ö? 

 

gUt bfhs/Kjy/fs/ A 

 xU tUlj/jpw/F njitahd bghUl/fisa[k/ mg/bghUspd/ gUtj/jpy/ bfhs/Kjy/ 

bra/tnj gUt bfhs/Kjy/ MFk/? Fwpg/gpl/l fhyj/jpy/ kl/Lk/ fpilf/Fk/ bghUl/fSf/F 

,k/Kiw ga/dgLj/jg/gLfpwJ? 

 

ikakhf/fg/gl/l bfhs/Kjy/ 
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epWtdj/jpd/ vy/yh JiwfSf/Fk/ njitahd midj/J bghUl/fisa[k/xnu Jiw ftdpf/Fk/ 

bghGJ mJ ikakhf/g/gl/l bfhs/Kjy/ vd/W miHf/fg/gLfpwJ? 

 

ikakhf/fg/glhj bfhs/Kjy/ A 

xU epWtdj/Jld/ ,ize/j btt/ntW gFjpfSf/Fk/ bjhHpw/rhiyfSf/Fk/ JiwfSf/Fk/ 

njitahd bghUl/fis mitfns bgw/Wf/bfhs/s. bfhs/Kjy/ Jiwf/F ,Uf/Fk/ mjpfhuj/ij 

nghynt mjpfhuk/ mspj/jy/ ikakhf/fg/glhj bfhs/Kjy/ vdg/gLfpwJ? 

 

ikag/gLj/jg/gl/l fpl'/F A 

gy bghUl/fis tpw/gid bra/a[k/ bghpa epWtd'/fs/ gy efu'/fspy/ gy ika'/fs/ 

itj/Jf/ bfhs/syhk/? trjpahf ,Uf/Fk/ gl/rj/jpy/ ikag/gLj/jpa[k/ itj/Jf/ bfhs/syhk/? 

 

 


