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ïs§fiy tÂf nkyh©ik - t§»Æaš 

_‹whkh©L 

jhŸ - 11 : rªijÆaÈš t§»Æ‹ nritfŸ 

 

bghUslf;fk; 

 

myF bghUslf;fk; 

 

I re;ij ,ay; nghUSk;> ,yf;fzKk;. 

re;ijapLifapd; ,yf;fzk; 

re;ijapaypd; Kf;fpaj;Jtk 

re]ijapaypUe]J t|]fpapaYf]F bjhlh]g[ila 

fUj]Jfs] 

t|]fpapaypy] cs]s re;ijapw; fyit 

II re;ij gFg;gha;T 

thq;Fk; J}z;Ljy;fSk; thq;FNthh; elj;ijAk; 
nghUs; kw;Wk; nghUshf;fj; jpl;lk 

nryTfs; rhh;e;j tpiyf;nfhs;iffs; 
epWtdj;jpd; nghUl;fs; rhh;e;j tpiyf;nfhs;iffs 

nghUs; mwpKff; fhyj;jpy; tpiy eph;zar;nray; 
topKiwfs 

III tpiyapd]  bghUSk]  ,yf]fzKk] 

tpiy eph]zaj] jPh]khd|]fspd] nehf]f|]fs] 

tpiy eph]zaj] jPh]khdj]ijg] ghjpf]Fk] fhuzpfs]  
mog]gil tpiy eph]zaf] bfhs]iffs]  

IV tpw]gidg]  bgUf]fk]  

bghUs]/ gug]g[ kw]Wk] gad]fs] 

tpw]gidg] bgUf]ff] fyit vd]gjd] bghUSk] 

,yf]fzKk]. 

Efh;nthUf;fhf nkw;bfhs;Sk; tpw;gidg; bgUf;f 

Kaw;rpfs;tpsk;guk; vd;gjd; bghUSk; ,yf;fzKk;. 

tpw;gid  jpl;l kply; 

v t|]fpapay] tpw;gid gzpahsh;fspd; 

njh;e;bjLj;jYk;/ gapw;rp mspj;jYk; 

mYtyh;fsJ jFjpia eph;zapj;jy; 

tpw;gidg; gzpahsh;fisj; njh;t[ bra;a[k; eilKiw 

tpw;gidg; gzpahsh;fSf;Fg; gapw;rpaspj;jy;  

Cjpaj; jpl;lk;  

Cjpaj; jpl;lj;jpd; tiffs 

fkp#d; Kiwiag; gpd;gw;w bghUj;jkhd 

NH;epiyfs;  
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myF - I 

UNIT - I 

re;ij ,ay; nghUSk;> ,yf;fzKk; 

re;ij ,ay; nghUSk;> ,yf;fzKk;. (Meaning and Definition of 

Marketing) 

re;ij ,ay; vd;w nrhy; gyUf;Fg; gy nghUl;fisj; 
juf;$bajhf ,Uf;fpd;wJ. xU tpsk;gu Nkyhsh; tpsk;guk; 
rk;ge;jkhdit kl;LNk re;ij ,ay; vd vz;zf; $Lk;. ,Nj Nghd;W 
xU tpw;gidg; gpujpepjpf;F tpw;gid nra;tJjhd; re;ij ,ay; vdj; 
Njhd;wf;$Lk;. 
re;ijapLifapd; ,yf;fzk; 
 ‘re;ijapay;’ gw;wp nghUshjhu ty;Yeh;fs; gy;NtW 
,yf;fzq;fis tiuaWf;fpd;wdh;. 

re;ijapaypd; (Marketing) ,yf;fzk; : 

 1) mnkhpf;f re;ijapay; fofk; (American Marketing Association) 
re;ijapaYf;F gpd;tUkhW ,yf;fzk; $WfpwJ. ‘cw;gj;jpahshplkpUe;J 
ruf;Ffs; Efh;Nthiu my;yJ cgNahfpg;ghsh;fis miltjw;F 
Nkw;nfhs;sg;gLk; nray;fs; midj;Jk; Nrh;e;j njhFg;Ng ‘re;ijapay;” 
vdg;gLk;.  
 2) NkYk; mf;FO  fPo;f;fz;lthW tiuaWf;fpwJ. 
‘gz;lq;fisAk;> NritfisAk; gpwh; iftrk; khw;wy;> mitfspd; 
chpikapy; khWjy;fis Vw;gLj;Jjy; Mfpa vy;yhr; nray; 
tiffisAk; cs;slf;fpaNj re;ijapy;”. ,J Efh;NthUf;Fj; 
Njitahd nghOJ> Njitahd msTfspy;> Njitahd ,lq;fspy;> 
jf;f tpiyf;F jf;f ruf;Ffis mspg;gjhy; fhyk;> ,lk; nghUs;fs; 
itj;jpUj;jypd; gad;fs; Mfpatw;iw Njhw;Wtpf;Fk; nghUshjhu 
gphpthff; fUjg;gLfpwJ. 
 Nkw;$wg;gl;l tiuaiwahdJ> cw;gj;jpia Nehf;fkhfTk; 
(Production Oriented), tpw;gidahsh; re;ijf;F (Sellermarket) Vw;wJkhd 
tiuaiwahFk;. re;ijapy;> cw;gj;jp ,tw;wpd; ntw;wp toq;fg;gLk; 
ruf;Ffis kf;fs; tpUk;gp thq;Ftijg; nghWj;Jjhd; mike;jpUf;fpwJ. 

 3) `hhp vy;. `hd;rd; (Harry L. Hansan) vDk; Nguhrphpah; 
re;ijapay; gw;wp jd;Dila fUj;ij gpd;tUkhW $Wfpwhh;. ‘re;ijapy; 
vd;gJ Efh;Nthhpd; NjitfisAk;> tpUg;gq;fisAk;> fz;Lgpbj;jYk;> 
mitfSf;Ffe;j Mf;fg; nghUl;fshfTk; Fwpg;gpl;l NritfshfTk; 
khw;wk; nra;tJk;> ,g;nghUs;fSf;Fk; NritfSf;Fk; Vw;g 
Njitastpid cz;lhf;FjYk;> gpd;dh; mjd; %ykhf Njitahd 
tpid tphpTgLj;jYk; Mfpa topKiwNaahFk;”. 

 4. ,UngUk; mwpQh;fshd ll;b (Duddy)> Nut;[hd; (Ravzan) 
Mfpa ,UtUk; ‘re;ijapay; vd;gJ xU nghUshjhu topKiw> mjd; 
%ykhf gz;lq;fSk; NritfSk; gpwUf;F khw;wg;gl;L> mitfspd; 
kjpg;Gfs; gztpiyfshf cWjpg;gLj;jg;gLfpd;wd” vd ,yf;fzk; 
$Wfpwhh;fs;. 

 5. tpy;ypak; N[.];Nld;ld; (William J.Stanton) vd;gtuJ 
tiuaiwg;gb ‘thbf;ifahsuJ Njitfs;> tpUg;G ntWg;Gfs;> gof;f 
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tof;fq;fs;> thq;Fjpwd; Nghd;w nra;jpfis Ma;e;J mwpe;J 
mtw;wpw;Nfw;gj; jf;f Njhw;wtikg;G> tbtk;> jd;ik> tpiy> rpwg;gpay;G 
Mfpatw;iwf; nfhz;L ruf;Ffis cw;gj;jp nra;J ,d;Ws;s 
thbf;ifaUf;F kl;Lky;yhJ ehis cUthFk; thbf;ifaUf;Fk; epiwT 
jUk; tz;zk; ruf;Ffis toq;Fjy; Ntz;Lk; vd;w Nkyhd 
nfhs;ifiaj; njhopy; newpahff; nfhz;L ,aq;Fk; kdg;ghd;ikia 
ntspapLtJ re;ijapay;” vdg;gLk;. 

 6. Nguhrphpah; N[.vg;.igyp (J.F.Baily) vd;gth; ‘kf;fspd; 
tpUg;gq;fs;> ve;j ,lj;jpy; tpahghu eltbf;if nfhz;L gz;lq;fshYk;> 
NritfshYk; j;pUg;jp my;yJ G+h;j;jp nra;ag;gLfpd;wdNth mijNa 
re;ijapay;” vd $Wfpwhh;. 

re;ijapd; gug;G (Scope of Marketing) 
re;ij eltbf;iffSs; mlq;Fgit vit vdj; njhpe;J 

nfhs;tJ ,d;wpaikajjhFk;. thq;FNthh; elj;ijiag; Ghpe;J nfhs;tJ 
Kjy; nghUl;fis tpw;gid nra;tjw;fhd eltbf;iffs; cl;gl ,jd; 
gug;gpw;Fs; mlq;Fk; eltbf;iffs; gythFk;. 

thq;FNthh; elj;ijia mwpjy; : thq;FNthhpd; tpUg;gj;ij 
epiwT nra;tNj re;ij eltbf;iffspd; Kf;fpa Nehf;fkhf ,Ug;gjhy;> 
mth;fspd; Njitfs;> tpUg;gq;fs; mth;fs; nghUl;fSf;Fj; ju tpUk;Gk; 
tpiy> mth;fspd; tUtha;> thOk; #o;epiy> nryT nra;Ak;Kiw> 
nryT gw;wp mth;fs; KbntLf;Fk; Kiw Mfpait gw;wp mwpe;J 
nfhs;Sjy; re;ij eltbf;ifapy; mlq;Fk;. 
 nghUs; gw;wpa nfhs;if: vj;jifa nghUis cw;gj;jp nra;tJ> 
nghUspd; juk;> msT> epwk; Kjyhd gytw;iwAk; jPh;khdpg;gJ ,jpy; 
mlq;Fk;. 
 tpiy eph;zak; : tpiy eph;zak; nra;jy;> tpw;gidahsh;fSf;Fj; 
jug;gLk; fopTj;njhif> jtizKiw tpw;gid Mfpait gw;wp 
KbntLg;gJ tpiy eph;zaf; nfhs;ifahFk;. 
 tpdpNahfk; : tpw;gidahsh;fisAk;> tpw;gidg; gpujpepjpfisAk; 
Njh;e;njLg;gJ> mth;fSf;Fg; gapw;rpaspj;jy;> tpdpNahfpg;gth;fis 
epakpg;gJ> tpw;gidahsh;fSf;F mspf;f Ntz;ba fopTj; njhifiaj; 
(Commision) jPh;khdpg;gJ Mfpait tpdpNahfk; rk;ge;jkhd 
eltbf;ifapy; mlq;Fk;. 
 tpsk;guKk;> tpw;gid mgptpUj;jpAk; : jpwikahf tpw;gidia 
Nkw;nfhs;s Vw;gLj;jg;gLk; mikg;G> tpw;gid mgptpUj;jp Kiwfs; 
Mfpait ,jpy; mlq;Fk;. 
 re;ij Muha;r;rp : Nkw;$wpa eltbf;iffs; vy;yhk;> 
thq;FNthiu ikakhff; nfhz;L Nkw;nfhs;sg;gLgit. vy;yh 
eltbf;iffSk; thq;FNthiuj; jpUg;gjpg;gLj;Jijf; Fwpf;Nfhshf; 
nfhz;Ls;sd. rhpahd nghUis rhpahd Neuj;jpy;> rhpahd ,lj;jpy; 
fpilf;fr; nra;tjd; %yk; epWtdk; mjd; Fwpf;Nfhis miltJ ,e;j 
eltbf;iffspd; Nehf;fk;. ,J njhlh;ghd KbTfis vLf;f re;ij 
gw;wpa Muha;r;rp nghpJk; Jiz nra;fpd;wJ. vdNt re;ij Muha;r;rpAk; 
re;ij ,aypd; gug;gpw;Fs; mlq;FtjhFk;. 
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re;ijapaw; fUj;J 
 nghJthf tzpf epWtdq;fspd; nraw;ghLfspy; re;ijapay; 
fUj;J Kf;fpaj;Jtk; tha;e;jjhFk;. ,J xU epWtdj;jpd; Njitfs;> 
thbf;ifahshpd; Njitfs;> rKjhaj; Njitfs; Mfpatw;iw vLj;Jf; 
$wf;$ba re;ijapay; Nkyhz;ikj; jj;JtkhFk;. 
 thbf;ifahshpd; Njitfis G+h;j;jp nra;af; $ba xU nraNy 
re;ijapaypd; fUj;jhFk;. Efh;Nthh; tpUk;Gk; nghUl;fs;> mth;fs; 
,lj;jpNyNa> mth;fs; tpUk;Gk; mstpy;> mth;fs; mspf;ff;$ba 
tpiyapy; fpilf;Fk;gb xU epWtdj;jhy; jpl;lkplg;gl;L nra;ag;gLk; 
re;ijapaypd; nray; KiwNa re;ijapay; Nfhl;ghL vdg;gLk;. 
 gy;NtW tzpf epWtdq;fSk;> tzpf Nehf;fj;ij> 
mbg;gilahff; nfhz;buhj gpw epWtdq;fs; elj;Jk; gq;fPl;L 
Kaw;rpfspD}Nl ehd;F NtWgl;l Nfhl;ghLfs; cs;sd. mitahtd : 

 1. nghUl;Nfhl;ghL (Product Concept) 

 2. tpw;gidf; Nfhl;ghL (Selling concept) 

 3. re;ijapaw; Nfhl;ghL (Marketing Concept) 

 4. r%f re;ijapaw; Nfhl;ghL (Social Marketing Concept) 
 1. nghUl;Nfhl;ghL : nghUl;Nfhl;ghL vd;gJ xU epWtdk; jukhd 
nghUl;fis cw;gj;jp nra;J epahakhd tpiyapy; Efh;NthUf;F 
mspg;gjhy; epiyahd tpw;gidiaAk; jpUg;jpahd ,yhgj;ijAk; 
ngwKbtNjahFk;. ,J cw;gj;jpahsUf;F topfhl;Lk; Nfhl;ghlhFk;. 
,f;Nfhl;ghl;bd; mbg;gilfshtd: 
1. ey;y nghUl;fis cw;gj;jp nra;J mitfis epahakhd tpiyapy; 

tpw;gjpy; epWtdk; jdJ ftdj;ijr; nrYj;j Ntz;Lk;. 
2. Efh;Nthh;fs; nghUl;fis thq;Ftjpy;jhd; Mh;tk; fhl;Lfpwhh;fNs 

jtpu> mitfs; vt;thW jq;fs; f\;lq;fis Nghf;Ffpd;wd vd;gij 
mth;fs; fUJtjpy;iy. 

3. xNu nghUs; gy tzpfg; ngah;fspy; tpw;gidahtij Efh;Nthh; 
mwpthh;fs;. 

4. Nghl;bahd gy ngaUila nghUl;fspy; juk;> tpiy Mfpatw;wpd; 
mbg;gilapy; Efh;Nthh; jq;fSf;Fj; Njitahd nghUl;fis 
Njh;e;njLj;Jf; nfhs;fpd;wdh;. 

2.tpw;gidf; Nfhl;ghL : xU epWtdk; jq;fsJ jahhpg;gpy; cs;s 
ed;ikfis tpsf;fp mg;nghUl;fis Efh;Nthh; thq;Fk;gb nra;tNj 
‘tpw;gidf; Nfhl;ghL” vd;gjhFk;. ,f;Nfhl;ghL gpd;tUk; mDkhdq;fspd; 
Nghpy; ,aq;FfpwJ. 
1) ,f;Nfhl;ghl;ilf; filg;gpbf;Fk;; epWtdq;fs; jq;fsJ nghUl;fis 

NghJkhd msT tpw;gNj jq;fsJ Kf;fpa gzpnadf; fUJfpd;wd. 
2) Efh;Nthh; jhq;fshfNt nghUl;fis thq;Ftjpy;iy. 
3) gy tpw;gidj; J}z;ly; %ykhf Efh;Nthh; nghUl;fis thq;Fk;gb 

J}z;lg;gLfpd;wdh;. 
4) Efh;Nthh; jhk; thq;fpa nghUl;fisj; jpUk;gTk; thq;Fth;. mt;thW 

mth;fs; jpUk;gj; jpUk;g xU nghUis thq;fhtpl;lhYk; mg;nghUis 
xU Kiw$l thq;fp cgNahfpj;jpuhj Efh;Nthh; gyh; ,Ug;gh;. 
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3. re;ijapaw; Nfhl;ghL : re;ijapaw; Nfhl;ghL gw;wp gpypg;Nfhl;yh; 
(Philip Kotler) vDk; Nguhrphpah; gpd;tUkhW tpsf;Ffpwhh;. ‘thbf;ifah; 
njhlh;gpid tpid xUq;fpize;j re;ijapaypdhy; thbf;ifauJ 
Njitfis czh;e;J Nrit nra;J kdepiwT nfhs;Sk;gb nra;jNy 
‘re;ijapay; Nfhl;ghL vdg;gLk;”. 

NkYk; ,f;fUj;ij Nguhrphpah; yPtpl; (Prof. Levitt) vd;gth; 
gpd;tUkhW $Wfpwhh;. ‘xU nghUis cw;gj;jp nra;J> toq;fp> Efur; 
nra;J thbf;ifahsh; NjitfisAk; G+h;j;jp nra;J mthpd; kd 
epiwTf;Ff; fhuzkhf ,Uf;f Ntz;Lk; vd;gjpy; fUj;Jf; nfhz;Ls;sNj 
re;ijapayhFk;” vd;fpwhh;. 

NkNy $wg;gl;l tpsf;fg;gb re;ijapaw;Nfhl;ghL vd;gJ gpd;tUk; 
fUj;Jf;fisf; nfhz;lJ. 

1. thbf;ifah; njhlh;gpizT (Customer Oriented) : 
 re;ijapaw; Nfhl;ghl;ilf; filg;gpbf;Fk; epWtdk; thbf;ifauJ 
Njitfis czh;e;J> Nrit nra;J kdepiwT nfhs;sr; nra;jy; 
Ntz;Lk;. thbf;ifauJ NjitfisAk;> tpUg;gq;fisAk; mwpe;J 
nfhs;s> Efh;Nthh; Muha;r;rp nra;jy; Ntz;Lk;. Efh;Nthh; Muha;r;rpfspd; 
%yk; Efh;Nthh; tpUg;gq;fis gFj;jwpe;J> mth;fsJ vz;zq;fisAk;> 
elj;ijiaAk; mwpe;J nfhs;s KbAk;. ,e;j Muha;r;rpapd; %yk; 
epWtdj;jpd; ePz;lfhy ,yhgk; cWjp nra;ag;gLfpwJ. 

2) xUq;fpize;j re;ijapay; (Integrated Marketing) : 
 xU epWtdj;jpy; cs;s gy;NtW gphpTfspd; gzpfSk; 
thbf;ifahpd; eyj;jpw;fhfNt cs;sd vd;w tifapy; me;epWtdk; 
nrayhw;w Ntz;Lk;. gad; midj;Jk; thbf;ifaiuNa rhUk; tifapy; 
epWtdg;gzpfs; midj;Jk; ,af;fg; gl Ntz;Lk; vd;gNj xUq;fpize;j 
re;ijapaypd; Fwpf;NfhshFk;. 
 NkYk; xUq;fpize;j re;ijapyhdJ ghpkhw;wj;ij Cf;Ftpf;Fk; 
tifapy; cw;gj;jpg;nghUs;> tpiy> ,lk;> Cf;Ftpg;G (Product, Price, 

Place and promotion is Four p’s) Mfpa ehd;Fk; xd;iwnahd;W jOtpr; 
nrayhw;Wk; gbr;nra;J ghpkhw;wq;fs; eilngwr; nra;jy; Ntz;Lk;. 

3. thbf;ifah; kdepiwT (customer satisfaction) : 
 Efh;Nthhpd; tpUg;gq;fs; midj;ijAk; epiwNtw;w Ntz;Lk; vd;w 
vz;zNk re;ijapaw; Nfhl;ghl;bd; Nehf;fkhFk;. ghpG+uz kdepiwT 
mile;j xU thbf;ifahsh; kPz;Lk; mNj nghUis thq;FtJld; 
gpwiuAk; mg;nghUis thq;Fk;gb tw;GWj;Jth;. vdNt xU epWtdk; 
Efh;Nthhpd; FWfpa fhy tpUg;gq;fis epiwNtw;Wq;fhy; mth;fspd; 
ePz;l fhy eyd; ghjpf;fg;glhjthW ftdk; vLj;Jf; nfhs;s Ntz;Lk;. 
,t;thW r%fg; nghWg;Gs;s re;ijapay; Nfhl;ghL vd;gJ 
Efh;NthUila tpUg;gq;fs;> epWtd ,yhgk;> rKjha eyk; Mfpa 
%d;iwAk; nfhz;ljhf ,Uj;jy; Ntz;Lk;. 
4. r%fr; re;ijapaw; Nfhl;ghL : 

 Nguhrphpah;   ‡gpypg;Nfhl;yh; (Prof. Philip Kotler) ,f; Nfhl;ghL 
gw;wp gpd;tUkhW $Wfpwhh;. ‘thbf;ifaUf;F kdepiwit mspj;J ePz;l 
fhyg;Nghf;fpy; Efh;Nthh;> kw;Wk; nghJkf;fs; eyd; Ngzp epWtdj;jpd; 
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Nehf;fq;fisAk;> nghWg;Gf;fisAk; epiwNtw;WtJNk r%fr; 
re;ijapaw; Nfhl;ghlhFk;” vd;fpwhh;. 

 re;ijapaw; Nfhl;ghl;il xU epWtdk; filgpbj;Jr; 
nrayhw;WtJ kpfTk; fbdkhd gzpahFk;. jpl;lkpLtJk;> kf;fis 
,zq;fr; nra;tJk;> fy;tpAk;> epWtd mikg;G khw;wKk; ,ijr; 
nray;gLj;Jtjw;F Kd; $l;bNa Njitg;gLfpwJ. gy epWtdq;fs; 
re;ijapaw; Nfhl;ghl;ilg; gw;wp NgRfpd;wNj md;wp mijr; 
nray;gLj;Jtjpy; rpwpjsTk; mf;fiw fhl;Ltjpy;iy. xt;nthU 
epWtdKk; re;ijapaw; Nfhl;ghl;ilf; filg; gpbj;jhy; Efh;Nthh; 
kd;wq;fs; (Consumer Councils) Njhd;w Ntz;ba mtrpaNk ,y;iy. 
Efh;Nthh; jk; eyd;fisg; ghJfhf;f mnkhpf;fhtpy; Njhd;wpa Efh;Nthh; 
kd;w mikg;Gfs; ,d;W xU Nghpaf;fkhf Xq;fp tsh;e;Js;sJ. jPq;fhd 
re;ijg; gof;fq;fs;> tpiythrp Vw;wk;> Rw;Wg; Gwf;NfLfs; Nghd;w 
jPq;Ffis xopf;f ,k;kd;wq;fs; Kad;W ngUk; ntw;wp fz;Ls;sd. 
 ntz;ikahd MilfisNa mzpaNtz;Lk; vd;w 
mnkhpf;fh;fspd; Miria me;ehl;L ryit Nrhg; njhopw;rhiyfs; 
epiwNtw;wptpl;ld. mNj Neuj;jpy; mth;fsJ kpfTk; rf;jp tha;e;j 
ryit Nrhg;Gfs; ePh; epiyfspy; cs;s kPd;fisf; nfhd;W tpl;lNjhL 
kPd;fs; tsh;g;igAk; jLj;J tpl;ld. NkYk; kf;fs; Rw;Wyh Nehf;NfhL 
mq;F tUtijAk; XusT Fiwj;J tpl;lJ. 
 ,k;khjphp #o;epiyfs; re;ijapaw; Nfhl;ghl;il rPh;jpUj;j 
Ntz;Lk; my;yJ mjw;Fg;gjpyhf NtW Nfhl;ghl;il cUthf;f Ntz;Lk; 
vd;w fUj;ij kf;fs; kdq;fspy; Njhd;wr; nra;jJ. ,r;rpe;jidapd; 
tpisNt r%fr; re;ijapaw; Nfhl;ghlhFk;. 
r%fr; re;ijapaw; Nfhl;ghl;bd; Nehf;fq;fs; : 
1. kf;fis kd epiwtilar; nra;J MNuhf;fpaKldpUf;fr; nra;Ak; 

nghUl;fisAk;> NritfisAk; mspj;J tho;f;ifapd; Nkk;ghl;bw;F 
cjTtJ. 

2. kf;fs; vjph;ghh;f;Fk; nghUl;fisAk; eyk; gaf;Fk; nghUl;fisAk; 
Kad;W Njb cUthf;fp mspg;gJ. 

3. kf;fs; eyj;jpw;F jPq;F tpistpf;Fk; ve;jg;nghUisAk; mwNt 
cw;gj;jp nra;ahky; ,Ug;gJ. 
r%fr; re;ijapaw; Nfhl;ghL> re;ijapaw; Nfhl;ghl;bypUe;J nghpJk; 

khWgl;L cs;sJ. ePz;lfhyg; Nghf;fpy; Efh;NthUf;Fk; nghJ 
kf;fSf;Fk; nghpJk; eyk;gaf;f tpiotNj r%fr; re;ijapaw; 
Nfhl;ghl;bd; mbg;gilj; jj;JtkhFk;.  

re;ijapaypd; Kf;fpaj;Jtk; (Importance of Marketing) : 
1. Efh;NthUf;F mth; tpUk;Gk; Njitfis mspj;J mth;fis epiwT 

ngwr; nra;fpwJ. 
2. tpw;gid nfhs;ssit cah;j;Jtjpy; cw;gj;jpahsUf;F re;ijapay; 

cjtp GhpfpwJ. 
3. cw;gj;jpahsh;fisAk;> Efh;Nthh;fisAk; xd;whf ,izf;Fk; Xh; 

,izg;ghf re;ijapay; nray;gLfpwJ. 
4. Efh;NthUf;F Njitg;gLk; nghUl;fis Njitahd mstpy;> 

Njitahd ,lj;jpNyNa> rhpahd Neuj;jpy; Efh;Nthh; mspf;fty;y 
tpiyapy; fpilf;f re;ijapay; top tif nra;fpwJ. 
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5. ngUthhpahd cw;gj;jpf;F topfhl;LfpwJ. 
6. ngUthhpahd cw;gj;jpapd; tpisthf jpuz;l re;ijapLjy; 

eilngWfpwJ. 
7. NkYk; ngUthhpahd cw;gj;jpapd; tpisthf cw;gj;jpg; nghUl;fspd; 

tpiy FiwfpwJ. 
8. Fiwe;j tpiy fhuzkhf Efh;Nthhpd; mjpfhpj;j EfUk; kdg;ghd;ik 

tsh;fpwJ. 
9. Fiwe;j tpiyfs;> efh;Nthhpd; EfUk; jd;ikia mjpfg;gLj;jp 

mjdhy;> mth;fsJ tho;f;ifj; juj;ijAk; cah;j;jp tpLfpwJ. 
10. re;ijapay; New;iwa Mlk;guq;fis ,d;iwa Njitfshf 

khw;WfpwJ. 
11. ,J ehl;bd; tUtha; epiyia cah;j;jpl top tFf;fpwJ. 

12. re;ijapay; ngUthhpahd kf;fSf;F Ntiy tha;g;gpid 
mspf;fpwJ. 

,t;thW re;ijapay; rKjha tsh;r;rpapYk;> njhopy; tsh;r;rpapYk;> 
nghUshjhu mgptpUj;jpapYk; Kf;fpa gq;F tfpf;fpwJ. 

re;ijapL; gzpfs; (Marketing Functions) 
xU nghUs; njhlh;ghd re;ij eltbf;iffspy; nghUs;. mjd; 

chpik Mfpa ,uz;Lk; ,lk; ngah;e;J nry;tNj mbg;gilahFk;. 
nghUs; Efh;Nthiur; nrd;wilAk; Kd;dh; gy Nguq;fSf;F 
cl;gLfpd;wJ. fPo;f;fz;l vLj;Jf;fhl;bd; %yk; ,ij tpsf;fyhk;. 

#uj; Miy xd;wpy; cw;gj;jpahd Jzp nrd;idapYs;s nkhj;j 
tzpfUf;F tpw;fg;gLfpd;wJ. mth; mij ney;iyapYs;s Jzpf;fil 
xd;wpw;F tpw;fpd;whh;. mq;fpUe;J mijg; gf;fj;J ChpYs;s xUth; 
thq;Ffpd;whh;. ,q;F ,e;jj; Jzp %d;W Nguq;fSf;F cl;gLfpd;wJ. 
mjd; chpikAk; %d;W Kiw ifkhWfpd;wJ. 

 ,t;thW ,g;nghUs; ,lk; ngah;tjw;Fg; Nghf;Ftuj;J kw;Wk; 
fpl;lq;fp trjpfs; Jiz nra;fpd;wd. ,it jtpug; gy mikg;Gf;fs;> 
jdp kdpjh; MfpNahhpd; gzpfSk;> ,g;nghUs; xOq;fhfTk;> NtfkhfTk;> 
ifkhWtjw;Fj; Jiz nra;fpd;wd. murhq;fk; Jzpf;Fj; 
juf;fl;Lg;ghLfis tpjpf;fpd;wJ. thq;FNthh; nghUisj; Njh;e;njLf;f 
,J cjtp nra;fpwJ. cw;gj;jpahsh;fSf;Fk;> tpw;gidahsh;fSf;Fk;> 
tq;fpfSk;> NythNjtpf;fhuh;fSk; epjp cjtp nra;fpd;wdh;.  fhg;gPl;Lf; 
fofq;fpd; cjtpahy; ,lh;fs; gutyhf;fg;gLfpd;wd. NkYk; 
nra;jpj;jhs;fs;> thzpg ,jo;fs; Mfpait re;ij gw;wpa jfty;fis 
tpw;gidahsh;fSf;Fk; thq;FNthUf;Fk; njhptpf;fpd;wd. 
re;ijapL gzpfs; : ‘re;ijapL gzpnad;gJ nghUl;fisAk;> 
Efh;NthiuAk; ,izf;Fk; nraNyh fhhpaNkh> NritNah MFk;. 
 fpshh;f; & fpshh;f; vDk; ngUk; re;ijapay; epGzh; re;ijapay; 
gzpfis %d;W tifahfg; gphpf;fpwhh;. 

1. khw;Wg; gzpfs; (Functions of Exchange) 
 m) nfhs;Kjy; nra;jy; (Buying) 
 M) xd;W jpul;ly; (Assembling) 
 ,) tpw;gid (Selling) 
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2) ,aw;nghUl;gzpfs; (Functions of Physical Supply) : 
 m. Nghf;Ftuj;J (Transportation) my;yJ ,lkhw;W 
 M. ruf;F Nrkpg;Gk; gz;lfr;rhl;Gk; (Storage & 
Warehousing) 

3) Jizg;gzpfs; (Facilitating Functions) 

 m. epjp trjp vw;gLj;jpf;nfhs;sy; (Financing) 

 M. ,lh; Vw;G (Risk-Taking) 

 ,. tifg;gLj;JjYk; jug;gLj;JjYk; (Grading and Standardization) 

 <. re;ijr; nra;jpfs; my;yJ re;ijapL Muha;r;rp (Market 

Information) 
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nfhs;Kjy; : 
 gy nray;fspd; njhFg;ghfpa re;ijapLifapy; nfhs;Kjy; 
vd;gJ Kjyhtjhfr; nra;a Ntz;ba  nrayhFk;. nfhs;Kjy; nra;tJ 
vy;yhtifj; njhopy;fSf;Fk; nghJthd nrayhFk;. fr;rhg; nghUl;fs;> 
,ae;jpuq;fs;> Jizg;nghUl;fs; (Acessories)> ,af;fj;Jizg; nghUl;fs; 
Nghd;w gy nghUl;fis cw;gj;jp epWtdq;fs; nfhs;Kjy; nra;fpd;wd. 
nfhs;Kjy; nra;tjw;F Kd;ghf ruf;Ffspd; Njit> mtw;wpd; tif> 
juk;> ve;j mstpy; vg;nghOJ thq;f Ntz;Lk; vd;gdtw;iw 
Kjyhtjhf KbT nra;Jnfhs;s Ntz;Lk;. gpwF mtw;iw ve;nje;j 
cw;gj;jpahshplkpUe;J nfhs;Kjy; nra;tJ vd;gij mth;fSila 
ruf;fpd; jd;ik> tpiy> tpw;gid epge;jidfs; (Terms of sale), nfhLg;G 
Kiw (Mode of Delivery), mth;fs; mspf;Fk; rpwg;G trjp Mfpatw;iw 
mth;fNshL njhlh;G nfhz;L fz;lwpe;J Nguk;Ngrp KbT nra;a 
Ntz;Lk;. ,t;thW nfhs;Kjiyj; jpwikahfTk;> rpf;fdkhfTk; 
fhykwpe;Jk; nra;jhy;jhd; njhopypy; epiyahd ntw;wpia 
milaKbAk;. 
xd;W jpul;ly; : 
 gy cw;gj;jpahsh;fsplkpUe;J rpwpJ rpwpjhf thq;fpa ruf;Ffis 
ufk; thhpahf xd;W Nrh;g;gjw;F xd;W jpul;ly; vd;W ngah;. xd;W 
jpul;ly;> Kjy; epiy xd;W jpul;ly;> ,uz;lhk;epiy xd;W jpul;ly; vd 
,U tifahfg; gphpf;fg; gLfpd;wd. cw;gj;jpahsh;fsplkpUe;J Neubahf 
nghUl;fis Nrfhpg;gJ ‘Kjy;epiy xd;W jpul;ly;” vdg;gLk;. nkhj;j 
tpahghhpfs;> rpy;yiu tpahghhpfs;> fopT Kfh;Nthh; Mfpa 
,ilepiyahsh;fspd; Jiz nfhz;L nghUl;fis Nrfhpg;gJ ‘,uz;lhk; 
epiy xd;W jpul;ly;”;> vdg;gLk;. 

tpw;gid : 
 cw;gj;jp  nra;j nghUl;fis Efh;NthUf;F toq;Fk; nraNy 
‘tpw;gid” vdg;gLk;. nghUl;fis toq;FkhW kf;fisj; J}z;LtJk;> 

re;ijapL gzpfs ; 

khw;Wg ;  gzpfs ; mspg;Gg;gzpfs ; Jizg;gzpfs ; 

nfhs;Kjy ; 
gzpfs ; 

Xd;WNrh;g;G 
gzpfs ; 

, lkhw;Wg;gzpfs ; Nrkpg;Gg;;gzpfs ; 

epjptrjp re;ijr ;  nra;jpfs ; , lh ;  Vw;G jug;gLj;Jjy ; 

tpw;gid 
gzpfs ; 

re;ijapL gzpfs ; 

khw;Wg ;  gzpfs ; mspg;Gg;gzpfs ; Jizg;gzpfs ; 

nfhs;Kjy ; 
gzpfs ; 

Xd;WNrh;g;G 
gzpfs ; 

, lkhw;Wg;gzpfs ; Nrkpg;Gg;;gzpfs ; 

epjptrjp re;ijr ;  nra;jpfs ; , lh ;  Vw;G jug;gLj;Jjy ; 

tpw;gid 
gzpfs ; 
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jf;f nghUl;fis mth;fs; thq;f cWJizahf ,Ug;gJk; tpw;gidNa. 
cw;gj;jp nra;ag;gl;l nghUl;fs; Njitg;gl;lth;fis miltjw;F 
toptifahf miktJ tpw;gidNa. 
Nghf;Ftuj;J my;yJ ,lkhw;Wjy; : 
 kf;fs;> ruf;Ffs;> ,tw;iw ,lk; tpl;L ,lk; nfhz;L nry;Yk; 
rhjdNk Nghf;Ftuj;jhFk;. cw;gj;jpf;Fj; Njitahd fr;rhg;nghUl;fs;> 
fdpg;nghUlf;s; (Minerals), cuk;> vhpnghUs;> ,ae;jpuk;> Nghd;wtw;iw 
mjpf J}ukhd ,lq;fspypUe;J kpf tpiutpy; ngw;Wj; jUtJ 
Nghf;Ftuj;Jj;jhd;. 
ruf;F Nrkpg;G : 
 re;ijapLif vd;Dk; nraypy; ruf;Fr; Nrkpg;G Kf;fpag; gq;F 
tfpf;fpwJ. ruf;F cw;gj;jpAk; Efh;Tk;> ngUk;ghYk; fhyj;jhy; 
gphpf;fg;gLfpd;wd. ngUk;ghd;ikahd ruf;Ffs; Efh;Tf;fhf kf;fshy; 
Ntz;lg;gLtjw;F Kd;Ng cw;gj;jp nra;ag;gLfpd;wd. ,e;j 
,ilf;fhyj;jpy; mtw;wpd; juk; Fd;whjthW ghJfhg;ghf itj;jpUf;Fk; 
Vw;ghl;ilNa ‘ruf;F Nrkpg;G” vd miof;fpNwhk;. 

gz;lff; fhg;G : 
 ruf;ifg; ghJfhj;J itj;jpUf;fg; gz;lfq;fs; gad;gLfpd;wd. 
ruf;ifg; ghJfhj;J itj;jpUf;fg; gz;lfq;fs; Vw;Wf;nfhs;Sk; 
nraw;ghl;il ‘gz;lff; fhg;G” vd;W nrhy;yyhk;. ruf;ifr; Nrkpg;ghf 
itj;jpUf;f kf;fSf;F mit ey;Fk; trjpiaAk;> gz;lff; fhg;G 
vdyhk;. 
epjp cjtp : 

cw;gj;jpf;F vt;thW epjpNjitNah mt;thNw cw;gj;jp nra;j 
nghUisr; re;ijapypLtjw;Fk;> epjpj; Njitg;gLfpwJ. vy;yhg; 
nghUshjhur; nray;fSf;FNk epjp MjhukhFk;. ‘cw;gj;jp vDk; rf;fuk; 
Roy> epjp krnfz;nzahfpwJ (Lubricant) vd;W nrhy;tJk; 
‘re;ijapLif vDk; ,ae;jpuk; ,aq;f epjp krnfz;zahfg; 
gad;gLfpwJ” vd nkhoptJk; epjpapd; Kf;fpaj;Jtk; mwpe;Jjhd;. epjp 
njhopypd; caph;ehb vd;why; mJ kpifahfhJ. 

gpd;tUk; gy;NtW fhuzq;fs; xU njhoypd; epjpj; Njitfis 
eph;zapf;fpd;wd. 
1. ehfhPf khw;wq;fspdhy; Vw;gLk; nryTfs; 
2. Njitfspd; msT khw;wq;fspdhy; Vw;gLk; nryTfs; 
3. ruf;if xU Fwpg;gpl;l fhyj;jpw;F Nrkpf;f MFk; nryTfs; 
4. re;ijaPl;Lg; gzpfspdhy; cz;lhFk; jhkjj;jhy; Vw;gLk; nryTfs;. 
5. tpiyapy; Vw;w ,wf;fq;fs; cz;lhjy; 
6. nfhs;Kjy;> tpw;gidapd; fhytiuaiw. 

xU epWtdj;jpd;  epjpj;Njitfis ePz;lfhyf; fld;fs; (Long 

term Borrowings) FWfpa fhyf; fld;fs; (Short Term Borrowings), 
tq;fpfs;> njhopy; tq;fpfs;> murhq;f jdpahh; epWtdq;fs; %yk; 
fld;fs;> epWj;jpitf;fg;gl;l Ke;ija Mz;L ,yhgk;> cw;gj;jp 
nra;tjw;F Kd; thbf;ifahsh;fsplkpUe;J Kd; gzkhf ngwg;gLk; 
njhif> nghJ kf;fs; gzk; ,itfs; G+h;j;jp nra;fpd;wd. 
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,lh; Vw;G : ,lh; vd;gJ ,og;ghgj;ij Fwpf;fpwJ. ekJ 
tho;f;ifiag; NghyNt njhopypYk; gy ,lh;fs; #o;e;Js;sd. vjph; 
fhyj;ijg; gw;wpa epiyaw;w jd;ikNa ,jw;Ff;fhuzk;. vjph;fhyj;jpy; 
tpiyfspy; Vw;w ,wf;fq;fs; Vw;glyhk;. jP> nts;sk;> Gay;> epy mjph;r;rp 
Nghd;w NfLfshy; ruf;Ffs; mope;J Nghfyhk; my;yJ mtw;wpd; juk; 
Fiye;J tplyhk;. ruf;Ffs; fsT Nghfyhk; my;yJ topg;gwp 
nra;ag;glyhk;. kf;fspd; RitAzh;T> Nghf;F> ghzp> ,itfs; 
khWtjhy; ruf;Ffs; ghzpfF ,irahjitahf khwyhk;. vjph;ghuj fLk; 
Nghl;b fhuzkhf ruf;Ffis ,yhgj;jpw;F tpw;f ,ayhepiy 
Njhd;wyhk;. ,ay;ghfNt ruf;Ffs; ehs; nry;yr; nry;yf; nfl;Lg; 
NghtjhYk;> jfhj Kiwapy; mit ifahsg;gLtjhYk; ,og;G 
Vw;glyhk;. ehk; vjph;ghh;j;j msT ruf;F thq;fg;glhky; ,Ug;gjhYk;> 
Njit (Demand) epiyapy; mt;tg;nghOJ Vw;gLk; khWgLk; 
khw;wq;fshYk; ,og;G Vw;glyhk;. muR tpjpf;Fk; thpfs;> ifahSk; 
njhopw;fl;Lg;ghl;Lf; nfhs;iffspd; fhuzkhfTk; ,og;G Vw;glyhk;. 
,t;thW vjph;fhyj;jpy; Neuj;jf;f rhjfkw;w epfor;rpfs;> mtw;why; 
Vw;glj;jf;f ,og;G ,tw;iwNa ,lh; vd;Dk; nrhy;Yk; czh;j;JfpwJ. 
,t;tifahd ,lh;ghLfspypUe;J gpd;tUk; ehd;F topfspy; ek;ik 
ghJfhj;Jf; nfhs;syhk;. 

1.) ,lh; Vw;glhjthW nra;Ak; jLg;Ngw;ghL> 
  (v.fh). : jP gw;whjf; fl;blk;. 

2) ,liuf; Fiwj;Jf; nfhs;Sk; topfs; 
  (v.fh). : jPaizg;Gf; fUtp. 

3) ,liug; gpwUf;F khw;Wjy; 

 (v.fh). : fhg;gPL (Insurance) 

4) ,liuj; jhNk Vw;wy;  
 (v.fh). : fhg;Gepjp 

jug;gLj;Jjy; : 

 juk; (Standard) vd;gJ ruf;fpd; jd;ikiar; Rl;bf; fhl;Lk; 
msitahFk;. ruf;fpd; gUkd;> msT> epwk;> Njhw;wk;> tbT> Rit> 
,ioapd; ePsk; (Length of Fibre) ,dpg;Gg; Nghd;w cs;shh;e;j ngsjpf 
,ay;Gfis mbg;gilahff; nfhz;L tFf;ffg;gl;l msTg;ghl;ilj; 
‘juk;” vd;W $WfpNwhk;. jd;ikiag; gw;wpa tptfhuq;fisj; ju 
msTg;ghL nfhz;bUf;Fk;. vdNt jd;ikapd; msTg;ghL ‘juk;” vd 
miof;fg;gLFpwJ. jd;ik thhpahf ruf;Ffis xg;gpl;Lg; ghh;j;J 
ghFgLj;Jtjw;F> juk; xU Kd; khjphpahf ,Uf;fpwJ. 
tifg;gLj;jy;  
 juj;ij mbg;gilahff; nfhz;L xNu jd;ikAk; gUkDk; 
nfhz;l ,dq;fshfr; ruf;Ffisg; ghFgLj;Jk; nraiy ‘tifg;gLj;jy;” 
vd;Wk;> tifg;gLj;jg;gLtjhy; vOk; gphpTfis tif (Grade) vd;Wk; 
miof;fpNwhk;. ju msTg;ghLk; tifg;gLj;jYk; ,ize;J 
nray;gLfpd;wd. juj;Jf;F tbtk; nfhLg;gJ tif :  tifia 
epiyg;gLj;JtJ juk;. 
re;ijr; nra;jpfs; my;yJ re;ijapLif Muha;r;rp  
 ‘ruf;if cw;gj;jpahsh;fsplkpUe;J Efh;NthUf;Ff; nfhz;L 
nrd;W tpw;gjpy; vOk; gpur;ridfisg; gw;wpAk; cz;ikfis jpul;LtJ> 
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gjpT nra;tJ> gFj;jhuha;tJ MfpaitNa re;ijapL Muha;r;rp” vd 
mnkhpf;fr; re;ijapL fofj;jpd; tiutpyf;fzf;FO (The Definitions 

Committee of the American Marketing Association) $WfpwJ. ruf;if 
cw;gj;jp nra;tjpypUe;J Efh;NthUf;F tpw;gJ tiu Nkw;nfhs;s 
Ntz;ba gzpfisg; nghJ epiyapy; epd;W Muha;e;J> mtw;wpy; vOk; 
gpur;ridfSf;F ,ay; Kiwahfj; jPh;T fhz;gNj ‘re;ijapL Muha;r;rp” 
vdg;gLk;. 

1. nfhs;Kjy;> xd;Wjpul;ly; kw;Wk; tpw;gid (Buying, Assembling and 

Selling) 

 re;ijapLifg; gzpfspy; Kjyhtjhfr; nra;a Ntz;baJk;> 
mbg;gilahdJk; Njitahd nghUl;fisj; Njh;e;njLj;J> mtw;iwf; 
nfhs;Kjy; nra;tJkhFk;. nfhs;Kjy; nra;tJ vy;yhtifj; 
njhopy;fSf;Fk; nghJthdJk;> Kf;fpakhdJkhd nrayhFk;. fr;rhg; 
nghUl;fs;> ,ae;jpuq;fs;> Jizg; nghUl;fs; (Necessories), 
,af;fj; Jizg; nghUl;fs;> Nghd;w gy nghUl;fis cw;gj;jpahsh;fs; 
nfhs;Kjy; nra;fpd;wdh;. tzpf epiyaq;fs; KbTw;w nghUl;fisf; 
nfhs;Kjy; nra;fpd;wd. Njitahd ruf;FfSk; mtw;wpd; tiffSk; 
vd;ndd;d? mtw;wpd; juk; vt;thwpUf;f Ntz;Lk;? ve;j mstpy; 
vt;ntg;nghOJ thq;f Ntz;Lk;? vd;gtw;iw Kjyhtjhf KbT nra;J 
nfhs;s Ntz;Lk;. gpwF mtw;iw ve;nje;j cw;gj;jpahshplkpUe;J 
nfhs;Kjy; nra;tJ vd;gij mth;fSila ruf;fpd; eak;> tpiy> 
tpw;gid epge;jidfs; (Terms of sale), nfhLg;G Kiw (Mode of 

Delivery), mth;fs; mspf;Fk; rpwg;G trjp Mfpatw;iw mth;fNshL 
njhlh;G nfhz;L fz;lwpe;J> Nguk; Ngrp KbT nra;a Ntz;Lk;. jukhd 
ruf;ifj; jf;f tpiyapy;> jf;f Neuj;jpy; Njitahd msTfspYk;> 
tiffspYk; ngWtJ vd;gJ Kf;fpakhd xU nrayhFk;. vdNt 
nfhs;Kjiyj; jpwikahfTk;> rpf;fdkhfTk;> fhykwpe;Jk;> 
nra;tjpy;jhd; njhopypd; ntw;wp mlq;fpapUf;fpwJ. ,t;thW xt;nthU 
njhopyikg;gpYk; cw;gj;jpahsUk; nkhj;j> rpy;yiu tzpfUk; 
nfhs;Kjy; nra;tjw;Fj; jf;f rpwg;Gk; Kf;fpaj;JtKk; mspf;fpd;wdh;. 
 gpd;tUk; ehd;F mbg;gilapy; ruf;Ffs; nfhs;Kjy; 
nra;ag;gLfpd;wd. 

 1. ghh;itapLif (Inspection) 

 2. khjphpr; ruf;F (sample) my;yJ ghq;fikg;G (Pattern) 
mbg;gilapy;> 

 3. tpthpg;G (Description) my;yJ thzpfg;ngah; mbg;gilapy;  

 4. tif (Grade) mbg;gilapy; 

1. ghh;itapl;Lf; nfhs;Kjy; nra;jy; 

 thq;FgtNuh my;yJ mtuJ KftNuh (Agent) tpw;gthpd; fplq;F 
my;yJ fhl;rpafj;jpw;Fr; nrd;W nfhs;Kjy; nra;a vz;zpAs;s 
ruf;Ffis ghh;itapl;L mtw;wpd; juk;> tif> Fiwepiwfis Nehpy; 
mwpe;J nfhz;L> jpUg;jpAw;why; nfhs;Kjy; nra;tNj ,k;KiwahFk;. 
nfhs;Kjy; nra;j gpwF mjpYs;s Fiwfisg; gw;wpNah jkJ 
Njitf;Fg; nghUj;jkw;wJ vd;Nwh $wpr; ruf;if jpUg;gp tplNth> 
nfhs;Kjiy uj;Jr; nra;aNth thq;FNthUf;F chpikapy;iy. 
epiwFiwfs; 
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 tpw;Nghhpd; fhl;rpafq;fSf;Fr; nrd;W ruf;ifg; ghh;itapl;L 
nfhs;Kjy; nra;tJ cs;@h; kf;fSf;F vspJ. ntspA+h; kf;fSf;Ff; 
fbdk;. vdNt ,k;Kiw gaDs;sjy;y. MfNt ngUk;ghd;ikahd 
nfhs;Kjy; ,e;j mbg;gilapy; eilngWtjpy;iy. ,Ug;gpDk; cs;@h; 
nfhs;KjYk;> rpy;yiu thzpfKk; ngUk;ghYk; ,e;j mbg;gilapy; 
eilngWfpd;wd. thq;FKd; ruf;ifg; ghh;itapl;L> mjd; jd;ik> 
nghUj;jk; ,tw;iwg;gw;wp Neubahff; fz;lwpa ,q;F tha;g;gpUf;fpwJ. 
ruf;fpd; jd;ik xNu rPuhf ,y;yhkypUe;J> tifg;gLj;jNth tpthpg;Gf;Nfh 
cl;glhky; ,Ue;jhy;> ,k;Kiw kpfTk; gad;gLk;. mk;khjphpahd 
ruf;Ffisf; nfhs;Kjy; nra;tjw;Fj; jf;f KiwAk; ,JNt. 
2. khjphpr; ruf;F my;yJ ghq;fikg;G mbg;gilapy; nfhs;Kjy; nra;jy;  

 jahhpg;Gg; nghUl;fs; (Manufactured goods) gUkd;> tbtk;> msT 
kw;Wk; gpwtw;wpy; xNu rPuhf xUKfkhf (Standardised) ,Uf;Fk;. 
Vnddpy;> mit Kd;Ng jPh;khdpj;J mjw;Nfw;gg; nghUj;jg;gl;l 
,ae;jpuq;fshy; mit jahhpf;fg; gLfpd;wd. vdNt mtw;iwg; 
ghh;g;gjw;F khjphpr; ruf;F (Sample) Kiw ifahsg;gLtjpy;iy. 
ngUk;ghYk; tpthpg;G my;yJ thzpfg; ngah; mbg;gilapy; ,tw;wpd; 
thzpfk; eilngWfpd;wd. ,Ug;gpDk; fhfpjk;> Jzp> rhak;> ik> 
tz;zk; (Paint) Nghd;wtw;wpd; ,ioaikg;G (Texture)> epwk; 
Nghd;wtw;iw ruf;ifg; ghh;f;fhkNy kf;fs; tpUk;Gk;gb mtw;iwj; 
jahhpg;ghsh;fs; ghq;fikg;G nra;J mDg;Gfpd;wdh;. ghq;fikg;G 
mbg;gilapy; tpw;gid eilngWk; NghJ ruf;F midj;Jk; 
ghq;fikg;ig vy;yh tpjj;jpYk; xj;jpUg;gJ ,d;wpaikahjJ. 
 jahpg;Gg; nghUs;fisg; Nghy tptrhag; nghUl;fs; xUKfkhf 
,Ug;gjpy;iy. vdNt mtw;iwj; jug;gLj;JtJ NjitahfpwJ. 
,Ug;gpDk;> mtw;wpd; jd;ikiaAk;> juj;ijAk; tpthpg;G %yk; 
ntspg;gLj;JtJ mhpjhifahy;> khjphpr; ruf;F mbg;gilapy;jhd; kf;fs; 
mtw;iwg; ngUk;ghYk; nfhs;Kjy; nra;fpd;wdh;. 
epiwFiwfs;  
 ruf;ifg; ghuhkNyNa thzpf eltbf;iffspy; <Lgl ,k;Kiw 
kpfTk; Jiz nra;fpwJ. mjpf J}uq;fspy; cs;s thzpfh;fs; 
mq;fpUe;jthNw nfhs;Kjy; nra;tjw;Fk;> tpisnghUs; khw;W 
epiyaq;fspy; thzpf eltbf;iffspy; <LglTk; ,k;Kiwtrjpahf 
cs;sJ. khjphp mbg;gilapy; ruf;F thq;Fgth; kpfTk; tpopg;ghfTk; 
vr;rhpf;ifahfTk; ,Ug;gNjhL mDgtKs;stuhfTk; ,Uj;jy; Ntz;Lk;. 
khjphpf;F xj;Jtuhj ruf;Ffs;> tpiyAah;e;j ruf;Ffs;> gUkdhd 
ruf;Ffs; Mfpatw;wpw;F ,k;Kiw Vw;wjy;y. 
3. tpthpg;G my;yJ tzpfg;ngah; mbg;gilapy; nfhs;Kjy; nra;jy; 
 njhopyfq;fspy; ,ae;jpuq;fspd; cjtpAld; jahhpf;fg;gLk; 
nghUl;fs;> msT> tbtikg;G> vil> ,ay;G> ciog;Gj;jpwd; Nghd;w 
,ay;Gfspy; xNu rPuhf ,Ug;gijf; fhzyhk;. vdNt ,k;khjphp jahhpg;Gg; 
nghUl;fs; tzpfg; ngah; my;yJ tpthpg;gpd; mbg;gilapy; 
tpw;fg;gLfpd;wd. fth;r;rpahf mr;rplg;gl;l tz;z ml;ilfspy; 
nghUl;fisg; gw;wpa KO tptuq;fSk;> glKk; mlq;fpapUf;Fk;. 
jdpahfTk;> tpiyNaLfs; (Catalogue) mr;rplg;ngw;W 
tpepNahfpf;fg;glyhk;. nghUl;fis nfhs;Kjy; nra;a tpUk;Gk; tzpfh; 



16 

 

tpthpg;G VLfisAk; tpiyNaLfisAk; ngw;W mjdbg;gilapy; tpUk;Gk; 
nghUl;fis nfhs;Kjy; nra;tjw;fhd Mizia mDg;gyhk;. 
 ,k;Kiwapy; mQ;ry;topj; njhlh;G nfhz;L nghUl;fisf; 
nfhs;Kjy; nra;tJ rpf;fdkhdJk; vspjhdJk; MFk;. tpthpg;G 
mbg;gilapy; nfhs;Kjy; xg;ge;jk; nra;J ngw;wg; nghUl;fs; vy;yh 
mk;rq;fspYk; tpthpg;Gf;F ,ire;jpUf;f Ntz;Lk;. 

(4) tif mbg;gilapy; nfhs;Kjy; nra;jy; 
 jahhpg;Gg; nghUl;fs; cw;gj;jp epiyapNyNa jug;gLj;JtjhYk; 
mit jd;ikAilajhfTk; rPuhfTk; cw;gj;jp nra;ag;gLtjhYk; gpwF 
mtw;iw tifg;gLj;j Ntz;ba Njitapy;yhJ NghfpwJ. Mdhy; 
Ntshz;ik> Ruq;fg; nghUl;fs; cw;gj;jp nra;ag;gl;lgpd; mtw;iwj; 
jug;gLj;jTk;> tifg;gLj;jTk; Ntz;ba epiy Vw;gLfpwJ. vdNt gUj;jp> 
ney;> NfhJik> goq;fs;> ntz;nza;> fha;fwpfs; Nghd;wit tif 
nra;ag;gl;l eph;zakhd tiffspy; tpw;fg;gLfpd;wd. 
xd;W jpul;ly; 
 gy cw;gj;jpahsh;fsplkpUe;J rpwpJ rpwpjhf thq;fpa ruf;Ffis 
ufk; thhpahf xd;W Nrh;g;gjw;F ‘xd;W jpul;ly;” vd;W ngah;. 
nfhs;Kjy; nra;tjhy; ruf;F kPjhd chpik khWfpwNj jtpu> ruf;Ffs; 
jhkhfNt thq;fpatiu te;jiltjpy;iy. vdNt> mtw;iw xd;W jpul;l 
Ntz;ba Njit Vw;gLfpwJ. 
NjitfSk;> gad;fSk; 

 (i) gyufr; ruf;Ffs; thq;f Ntz;ba NjitapUg;gjhYk;> 
Ntshz;ikapy; rpwpa mstpYk; rpjwpa tz;zk; gutyhfTk; cw;gj;jp 
eilngWtjhYk;> gy ,lq;fspYs;s cw;gj;jpahsh;fsplkpUe;J 
nfhs;Kjy; nra;a Ntz;ba mtrpak; vw;gLfpwJ. ,t;thW nfhs;Kjy; 
nra;j ruf;Ffis ufthhpahf xd;W Nrh;j;jy; ,d;wpaikahjjhFk;. 

 (ii) nfhs;Kjy; nra;j ruf;Ffis tpw;gjw;F Kd; rpy Neuq;fspy; 
gjg;gLj;j Ntz;ba Njit ,uf;fyhk;. mtw;iwj; jug;gLj;jp 
tifg;gLj;j Ntz;ba NjitAk; ,Uf;fyhk;. xd;W jpul;bdhy; jhd; 
rpf;fdkhfTk;> jpwikahfTk; ,r;nray;fis nra;a KbAk;. 

 (iii) nfhs;Kjy; nra;ag;gl;l ruf;Fs; rpy gUtq;fspy; kl;LNk 
Njitg;gLgitahf ,Uf;fyhk;. ,t;tpilg;gl;l fhyk; tiu 
nghUl;fisr; Nrkpj;J ghJfhj;J itg;gJ mtrpakhFk;. ,t;thW 
gz;lff;fhg;Gr; nra;tjw;Fk; mtw;iw xd;W jpul;l Ntz;ba 
mtrpakhfpwJ. 

 (iv) Mz;L KOtJk; Njitg;gLk; nghUl;fis> mit tpisAk; 
fhyj;jpy; kypthd tpiyapy; nfhs;Kjy; nra;J ghJfhj;J mt;tg;NghJ 
tpw;gid nra;ayhk;. ,t;thW Nghjpa ruf;fpUg;ig Vw;gLj;jp jpul;Ljy; 
mtrpakhfpwJ. 

 (v) xd;W jpul;lg;gl;l ruf;fpUg;igg; gpizakhf itj;J 
ngUksT fld; trjp ngw ,aYk;. 

 (vi) NkYk; nfhs;Kjy; nra;j ruf;Ffisr; rpf;fdkhfTk; 
jpwikahfTk; mDg;gPL nra;tjw;Fk;  xd;W jpul;l Ntz;LtJ 
,d;wpaikahjjhfpwJ. xd;W jpul;bdhy; jhd; mDg;gPL nra;tjw;F Vw;w 
Kiwapy; mtw;iwf; fl;Lkk; (Packing) nra;a ,aYk;. kw;Wk; fg;gy;> 
yhhp> ,uapy; Nghd;w ruf;Nfw;wpfspy; (Carriers) mDg;gPL  nra;a 
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NghJkhd msT ruf;fhtJ Ntz;Lk;. vdNt> nfhs;Kjy; nra;j 
ruf;Ffisj; JiwKfk;> ,uapy; re;jpg;G> thzpf ikaq;fs; (Trade 
Centres) Nghd;w ikakhd ,lq;fspy; xd;W jpul;LtJ 
tof;fkhfpwJ. vz;zw;w ,lq;fspy; rpW rpW msTfspy; cw;gj;jp 
eilngWk;. ,ay;Gk;> nfhs;Kjy; nra;j gpd;Dk; tpw;gid nra;AKd;Dk; 
nra;a Ntz;ba gjdQ; nra;jy;> gz;lff; fhg;G> fl;Lkk;> mDg;gPL 
Nghd;w rpy gzpfs; xd;W jpul;Lk; nraiy ,d;wpaikahjjhf;Ffpd;wd. 
xd;Wjpul;ly; cw;gj;jpahsUf;Fk; gpw tzpfUf;Fk; xU ,d;wpaikahj 
gzpahf tpsq;Ffpd;wJ. 
tpw;gid  
 cw;gj;jp nra;ag;gl;l nghUl;fis Efh;NthUf;Fk; toq;Fk; 
nraNy ‘tpw;gid” vdg;gLk;. 

tpw;gid Kiwfs; (Methods of Selling) 

 ,it toq;fy; Kiwfs; (Methods of Distribution) vdTk; 
$wg;gLtJz;L. cw;gj;jpahsh; xt;nthUtUk; jkJ ruf;if ve;j 
Kiwiaf; ifahz;L tpw;gJ vd;gij vz;zpg;ghh;j;J KbT nra;a 
Ntz;Lk;. Efh;NthUf;Fj; jhNk Neubahfr; ruf;F tpw;fyhk;. ,jw;F 
‘Neub tpw;gid” (Direct Selling) vd;W ngah;. mt;thwd;wp 
jkJ ruf;Ffs; gy ,ilNahh; (Intermediaries) %ykhf 
Efh;Nthiu milAkhW nra;ayhk;. mjw;F kiwKftpw;gid 
(Indirect Selling) vd;W ngah;. 

Neub tpw;gid Kiw (Direct Method of selling)  
 cw;gj;jpahsh;fNs jkJ ruf;Ffis Efh;NthUf;F Neh;Kfkhf 
tpw;fyhk;. ,jd; topahf Efh;Nthhpd; Njitfis tpUg;G> ntWg;Gfis> 
thq;Fk; gof;fq;fis> RitAzh;Tfis> Kd;Dhpikfis> ehfhPfg; 
ghq;fpy; Vw;gLk; khw;wq;fis Neh;Kfkhf mwpAk; tha;g;G Vw;gLfpwJ. 
,JNghy; Efh;NthUk; nghUl;fis Neubahf cw;gj;jpahshplkpUe;J 
ngWk;NghJ Fiwe;j tpiyapy; ngw KbfpwJ. Neub tpw;gidiaf; 
fPo;f;fhZk; topfspy; nra;ayhk;. 
 1. cw;gj;jpahFk; ,lq;fspNyNa tpw;gid nra;jy;. 
 2. cw;gj;jpahsNu tPL tPlhfr; nrd;W tpw;gid nra;tJ. 
 3. jhNk ,aq;Fk; ,ae;jpuq;fs; %ykhf tpw;gid nra;jy; 
 4. mQ;ry; Kiwapy; tpw;gid nra;jy; 
 5. rpy;yiw tzpff; filfs; jpwe;J tpw;gid nra;jy;. 
1. cw;gj;jpahFk; ,lj;jpNyNa tpw;gid nra;jy;  
  fha;fwpfs;> fdpfs;> ghy;> ,iwr;rp> nuhl;b Nghd;w nghUl;fs; 
cw;gj;jp nra;ag;gLk; ,lq;fspNyNa tpw;fg;gLtijf; fhzyhk;. 
Efh;NthNu Neubahf cw;gj;jpahsh;fis Njb tUtjhy; ruf;Ffisr; 
re;ijapLtjw;F cw;gj;jpahsh;fs; Nkw;nfhs;s Ntz;ba Kaw;rpAk; 
ntFthff; FiwfpwJ. nghUs;fs; J}a;ikahd Kiwapy; cw;gj;jp 
nra;ag;gLfpd;wd vd;gijAk; Efh;NthUf;F kdepiwT mspg;gjpy; 
cw;gj;jpahsh;fs; vt;tsT Mh;tk; nfhz;Ls;sdh; vd;gijAk; mth;fNs 
Nehpy; fz;lwpAk; tha;g;ig ,J Vw;gLj;JfpwJ. ,Ug;gpDk;> Ngustpy; 
cw;gj;jp nra;ag;gLk; ,lq;fs; Efh;Nthh; te;J nry;tjw;F trjpahfTk;> 
vspjhfTk; ,Ue;jhyd;wp ,e;j Kiwiag; gpd;gw;wp tpw;gid nra;a 
,ayhJ. 
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 ii) tPL tPlhfr; nrd;W tpw;gid nra;jy; : tpiutpy; nfl;Lg; 
Nghfj;jf;f nghUs;fSk;> rpwpa mstpy; cw;gj;jp nra;ag;gLk; 
nghUs;fSk; kw;Wk; Efh;Nthhpd; md;whlj; Njitf;Fg; gad;gLk; 
nghUl;fSNk tPLtPlhff; nfhz;L nry;yg;gl;L tpw;fg;gLfpd;wd. 
cw;gj;jpahsNu NeubahfNth my;yJ Ntiyahl;fs; %ykhfNth 
nghUl;fis thbf;ifahshpd; tPl;bw;Nf mDg;gp tpw;gid nra;ayhk;. 
xg;gidg; nghUl;fSk; (Cosmetics), Ntshz;ikg; nghUl;fSk; ,t;thW 
tpw;fg;gLtJz;L. 

 iii) jhNk ,aq;Fk; ,ae;jpuq;fs; %yk; tpw;gid nra;jy; : 
nra;jpj;jhs;> rpfnul;L> Fsph;ghdk;> ghy;> ntz;nza;> Nghd;w nghUl;fs; 
jhNk ,aq;Fk; ,ae;jpuq;fs;> %ykhf ngUk;ghyhd Nkiy ehLfspy; 
tpw;fg;gLtJz;L. mjw;nfd mikf;fg;gl;Ls;s Jiwapy; Nghjpa 
gzj;ijg; Nghl;lhy; Njitahd nghUl;fs; ntsptUk;. nghJthf 
kf;fs; ngUkstpy; $lf;$ba ,lq;fspy; Fwpg;ghf ,uapy; epiyapy;> 
jpiuauq;F> NgUe;J epiyak; Nghd;w ikaq;fspy; ,t;tpae;jpuj;ij 
itj;jpUg;gh;. nuhf;f mbg;gilapy; kl;LNk ,e;j tpw;gid epfo;tJk;> 
nghJ kf;fSf;Fg; nghpJk; trjpahf ,Ug;gJk; ,jd; rpwg;ghFk;. 
tpw;gid Ml;fs; Njitapy;iy. ,Ug;gpDk; Ngustpy; tiftifahd 
nghUl;fis tpw;gjw;F ,J Vw;wjy;y. gUkd; mjpfkhAs;s nghUl;fis 
,k;Kiwapy; tpw;gJ vd;gJ vspjy;y. md;whlj; Njitf;fhd 
nghUl;fis kl;Lk; ,t;thW tpw;fKbAk;. ,t;tpae;jpuq;fs; epWtg;gl;l 
njhlf;f fhyj;jpy; tpw;gid epiwa ,Uf;Fk;. gpd;dh; Nghfg;Nghf 
tpw;gid Fiwe;J tpLk;. Ntiyf;F tuf;$ba Ml;fs; FiwthfTk;> 
mth;fSf;Fj; juNtz;ba Cjpak; mjpfkhfTk; cs;s ehLfspy; 
,k;Kiw gad;gLj;jg;gLfpwJ. 
 iv) mQ;ry; top tpw;gid : mQ;ry; %ykhf tpw;ghiziag; 
ngw;W> mQ;ry; topahfNt ruf;ifAk; mDg;gp> mQ;ry; topahfNt 
gzj;ijg; ngWk; Kiwf;F ‘mQ;ry; top tpw;gid” (Mail Order Sale) 

vd;W ngah;. cw;gj;jpahsUf;Fk; thbf;ifaUf;Fk; ,ilNa Vw;gLk; 
cwT> mQ;ry; %ykhfNt Vw;gLk; cwthFk;. cw;gj;jpahsh;fs; 
,k;Kiwapy; tpw;Fk;nghOJ ruf;Ffisf; Fiwe;j tpiyf;F 
mspf;fKbfpwJ. rpy rkaq;fspy; ruf;Ffis ,uapy; %ykhf mDg;gp 
tpl;L> mjw;fhd ,uapy; ,urPJ ‘gzk; nrYj;jpg; ngWk; mQ;ry;” 
(tp.gp.gp.Kiw) topapy; mDg;gg;gLtjhy; ,U jug;gpdUf;Fk; ve;jtpj 
el;lr;rKkpy;iy. fil filahf Vwp ,wq;f Ntz;ba njhy;iyAk; 
nryTk; ,y;yhjthW ruf;Ffs; jkJ ,Ug;gplj;ij Nehf;fp te;J 
NrUtjhy; Efh;NthUf;F ,J kpfTk; rpf;fdKk;> trjpAk; tha;e;j 
tpw;gid KiwahfpwJ. 
 v) rpy;yiu tzpff; fil jpwe;J tpw;gid nra;jy; : 
cw;gj;jpahsh;fNs rpy;yiu tzpff; filfisj; jpwe;J ruf;Ffis 
Efh;NthUf;F Neubahf tpw;gNj ,k;KiwahFk;. Efh;Nthhpd; Njitfs;> 
RitAzh;T> ghzp> tpUg;G ntWg;Gfs;> thq;Fk; gof;fq;fs; ,tw;iw 
Neubahf mwpa tpUk;GNthUk;> rpy;yiu tzpfj;jpy; rpy GJikfisg; 
GFj;jp tpw;gidiag; ngUf;f KaYk; cw;gj;jpahsh;fSk; rpy;yiu 
tzpff; filfisj; jhNk jpwg;gJ tof;fkhfptpl;lJ. rhsuf; fhl;rp> 
filNrhlid (Shop Decoration)> tpsk;guk; tpw;ghz;ik Nghd;witfspy; 
GJg;GJKiwfis cUthf;fp> Efh;Nthiuf; ftUtjw;F ,th;fs; 
ngUKaw;rp Nkw;nfhz;L tUfpwhh;fs;. 
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kiwKf tpw;gid Kiwfs; 
 cw;gj;jp msT mjpfhpj;Jf; nfhz;Nl nry;Yk; NghJ> xU 
epiyf;Fg;gpd; NgusT cw;gj;jp epiyia milAk; NghJ> 
cw;gj;jpahsNu Neubahfg; nghUl;fis tpw;gid nra;tjpy; <Lgl 
KbahJ. ,j;jifa #o;epiyfspy; ,ilepiyah; gyh; cw;gj;jpahsh; 
kw;Wk; Efh;Nthhpd; cjtpf;F tUfpd;wdh;. nkhj;j tzpfh;> rpy;yiu 
tzpfh; Nghd;w ,ilepiyah; gyh; topahf cw;gj;jpahshpd; nghUl;fs; 
Efh;Nthhpd; iffSf;Fg; Ngha;r; NrUfpd;wd. ,k;Kiwiaj; jhd; 
kiwKf tpw;gidKiw vd;fpNwhk;. ,k;Kiwapy; cw;gj;jpahsUf;Fk;> 
Efh;NthUf;Fk; Neubj; njhlh;G ,y;yhjjhy; mth;fSf;fpilNa xU 
ghykhf mike;jpUg;gJ ,il epiyah;fNs. ,j;jifa kiwKf 
tpw;gid Kiwapy; gpd;tUk; topfspy; nghUs; tpw;gid nra;ayhk;. 
1. nkhj;j tzpfh;> rpy;yiu tzpfh; %ykhf tpw;gid nra;jy; 
2. tzpf Kfth;> nkhj;j kw;Wk; rpy;yiu tzpfh;fs; %ykhf tpw;gid 

nra;jy; 
3. rpy;yiu tzpfh; %ykhf kl;Lk; tpw;gid nra;jy;. 
nkhj;j tzpfh;> rpy;yiu tzpfh; %ykhf tpw;gid nra;jy; : 
  ,k;Kiwapy; cw;gj;jpahsh;> jhd; cw;gj;jp nra;Ak; nghUl;fis 
nkhj;jkhf nkhj;j tzpfUf;F tpw;W tpLfpwhh;. ,jd;gb nkhj;j 
tpw;gidahsh; cw;gj;jpahshpkpUe;J Ngustpy; nkhj;jkhf nfhs;Kjy; 
nra;J jdJ fplq;fpy; ghJfhj;J itj;J> gpwF rpwpJ rpwpjhf gy;NtW 
rpy;yiu tzpfh;fSf;F tpw;gid nra;fpwhh;. nkhj;j tpw;gidahsh; gzp 
,jpy; Kf;fpakhdjhFk;. cw;gj;jpahsUf;F Kd;gzk; nfhLj;J gpwF 
nkhj;jkhf ruf;iff; nfhs;Kjy; nra;tjd; %ykhf cw;gj;jpahsUf;Fk;> 
nghUl;fisg; gj;jpukhfTk; nflhJk;> ghJfhj;J itj;jpUe;J rpy;yiu 
tzpfh; Ntz;Lk; NghJ nuhf;fj;jpw;Fk; fldpw;Fk; tpw;gid nra;tjd; 
%ykhf rpy;yiu tzpfUf;Fk; cjtp nra;tJ nkhj;j tzpfuJ 
gzpapd; Kf;fpa mk;rkhFk;. 
tzpfKfth;> nkhj;j kw;Wk; rpy;yiu tzpfh;fs; %ykhf tpw;gid 
nra;jy; 
 ,k;Kiwapy; cw;gj;jpahsh; jdJ nghUl;fis NeubahfNt 
rpy;yiu tzpfUf;F tpw;fpwhh;. rpy;yiu tzpfh; Efh;NthUf;F tpw;fpwhh;. 
xt;nthU gFjpapYk; xU gz;lfrhiy itj;J mjpy; nghUl;fisg; 
ghJfhj;J gy;NtW rpy;yiu tzpfh;fSf;Fk; njhlh;e;J ghJfhj;J 
gy;NtW rpy;yiu tzpfh;fSf;Fk; njhlh;e;J nghUs; fpilf;f 
cw;gj;jpahsh; Vw;ghL nra;fpwhh;. ,ilepiyah; vdg;gLth; rpy;yiu 
tzpfh; kl;Lk; jhd; vd;w epiyapy; nghUs; tpiyAk; rfhakhf 
,Uf;Fk;. vdNt tpw;gidia mjpfhpf;Fk; Kaw;rpapy; cw;gj;jpahsh; 
ntw;wp ngWfpwhh;. cjhuzkhf rpy;yiu tzpfh;fSf;F rYiffs; 
mspg;gjd; %yk; mth;fis Cf;Ftpj;J tpw;gidia mjpfhpf;fyhk;. 
Raghpnrhjid 

1. rKjhaj]jpy] thHf]if juj]ij jUtnj __________________ MFk] 

(re]ijapay]). 

2. tpw]gid bgUFtjd]  \yk] __________________ bgUFfpwJ(yhgk]). 

3. re;ijapLifr; NHy; vd;w brhw;bwhlUf;F ___________________ 
je;Js;s ,yf;fzk] (@gpypg; nfhl;yh]). 
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RELAVANCE OF MARKETING TO BANKING 

re]ijapaypUe]J t|]fpapaYf]F bjhlh]g[ila fUj]Jfs] 

 cw;gj;jpg; nghUl;fis re;ijf;F vLj;Jr; nrd;W re;ijia 
tphptilar; nra;a Nghf;Ftuj;J (Transportation) mtrpakhFk;. 
xU ehl;bDila nghUshjhu tsh;r;rp Nghf;Ftuj;ijr; rhh;e;J cs;sJ. 
‘re;ijapy; ghjpg;gzp Nghf;Ftuj;ijr; rhh;e;Js;sJ” vd ty;Yeh;fs; 
$Wfpwhh;fs;. 
Nghf;Ftuj;jpd; gad;fs;  

1. xU ,lj;jpy; cw;gj;jpahFk; fr;rhg; nghUl;fis (Raw 
Materials) cw;gj;jpahshplk; Nrh;f;fTk;> jahhpj;j KbTg; 
nghUl;fis Efh;Nthhplk; Nrh;f;fTk;> Nghf;Ftuj;J Jiz 
GhpfpwJ. ,ijNa ‘Nghf;Ftuj;J ,lg; gad;ghl;il 
cz;lhf;FfpwJ” vdf; $WfpNwhk;. 

2. mOFk; nghUl;fshd fha;fwp> kPd; Nghd;w nghUl;fisr; 
re;ijf;F tpiuthf vLj;Jr; nry;y Nghf;Ftuj;J gad;gLfpwJ. 
,jdhy; re;ij tphptile;J tpw;gid mjpfhpf;Fk;. 

3. Nghf;Ftuj;J trjp cs;s ,lq;fspy; njhopw;rhiyfs; mjpfkhf 
,Uf;fpd;wd. njhopy; Nkk;ghl;bw;F ,J cjTfpwJ. 

4. njhopyhsh;fspd; ,lg;ngah;r;rpf;Fk;> KjyPl;lhsh;fs; gy;NtW 
,lq;fspy; njhopy;fs; Jtq;Ftjw;Fk; Nghf;Ftuj;J gad;gLfpwJ. 

5. re;ij tphptiltjpd; %yk; cw;gj;jp mjpfhpf;f Nghf;Ftuj;J 
mbNfhYfpwJ. cw;gj;jpg; ngUf;fj;jpd; %yk; nghUl;fspd; mlf;f 
tpiy FiwfpwJ. vdNt Efh;Nthh; mg; nghUl;fis thq;f 
tpUk;Gth;. Nghf;Ftuj;jpd; gadhf NgusT cw;gj;jp> NgusTg; 
gfph;T> Ngus Efh;T vd;gitfs; rhj;jpag;gLfpd;wd. 

6. ruf;Ffspd; tpiyiar; rPuhf rkepiyapy; itj;jpUf;f 
Nghf;Ftuj;J gad;gLfpwJ. tpiy mjpfkhf cs;s gFjpfSf;F 
kw;w gFjpfspypUe;J ruf;if mDg;gp tpiyiar; rPuhf;f 
Nghf;Ftuj;J mtrpakhdjhFk;. 

7. gy;Ntwhd cw;gj;jp Miyfs; ngUfp> mjd; %yk; 
,yl;rf;fzf;fhd kf;fs; Ntiy tha;g;G ngw;W mth;fspd; 
tho;f;ifj;juk; cauTk;> ehl;bd; nghUshjhuk; Kd;NdwTk; rpwe;j 
Nghf;Ftuj;J trjpfs; ,d;wpaikahjJ. 

rhiyg;Nghf;Ftuj;jpd; ed;ikfs;  
1. Fiwe;j msT %yjdj;Jld; xU rhiyg; Nghf;Ftuj;J epWtdj;ij 

elj;j KbAk;. 
2. rhiyfs; mikj;J guhkhpf;Fk; gzpapid muR Nkw;nfhs;fpwJ. 

Nghf;Ftuj;J thfdq;fSf;F Nkhl;lhh; thp> thfd thp Mfpatw;iw 
tpjpg;gjd; %yk; fpilj;jpLk; gzk; %ykhf rhiy mikj;jy;> 
guhkhpg;G Mfpatw;iw muR ftdpj;Jf; nfhs;fpwJ. vdNt rhiyg; 
Nghf;Ftuj;J epWtdq;fs; ,jw;fhf nrytplNtz;bajpy;iy. 

3. tpUk;gpa ,lq;fSf;Fg; nghUl;fis vLj;Jr; nry;y KbAk;. 
4. ehk; tpUk;Gk; ghijapy; nry;yTk; tpUk;gpa ,lq;fspy; nghUl;fis 

Vw;wTk;> ,wf;fTk; KbAk;. 
5. rpwpa msT ruf;if Fiwe;j nrytpy; mDg;g trjpahf ,Uf;Fk;. 
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6. Fwpg;gpl;l Neuj;jpy; Fwpg;gpl;l topahfj; jhd; nry;y Ntz;Lk; 
vd;Dk fl;Lg;ghLfs; mjpfkhf ,y;iy. ,e;j ‘nefpo;;Tj; jpwd;” 
,jDila rpwg;gpay;ghFk;. 

7. nghUl;fisj; JhpjkhfTk;> ghJfhg;ghfTk; mDg;g KbAk;. ,uapy;> 
fg;gy;> tpkhdk; %yk; mDg;gg;gLk; nghUl;fis ,uapy; 
epiyaj;jpw;Fk;> JiwKfj;jpw;Fk;> tpkhd epiyaj;jpw;Fk; vLj;Jr; 
nry;y rhiyg; Nghf;Ftuj;J gad;gLfpwJ. 

rhiyg;Nghf;Ftuj;jpd; FiwghLfs; 
1. yhhpf; fl;lzq;fspy; Vw;wj;jho;T Vw;gLtJz;L. 
2. ruf;F Vw;wpr; nry;Yk; topapy; thfdq;fs; gOjile;jhy; 

ruf;F re;ija mila fhyjhkjkhFk;. 
3. kw;w Nghf;Ftuj;Jf;fisf; fhl;bYk; rhiy Nghf;Ftuj;J 

Kiwapy; tpgj;Jf;fs; mjpfk; Vw;gLfpd;wd. 
4. ngUk; ghuKs;s ruf;Ffis njhiy J}uq;fSf;F mDg;g 

,k;Kiw Vw;wjpy;iy. 
5. Fwpg;gpl;l fhyj;jpy; fpsk;GtJ> ,lj;ijr; nrd;wiltJ 

Nghd;w xOq;F Kiwfis ,jpy; filg;gpbg;gJ rpukkhf 
,Uf;Fk;. 

,uapy; Nghf;Ftuj;jpd; ed;ikfs;  
1. mjpf vilAs;s ruf;Ffis njhiy J}uq;fSf;F Rke;J 

nry;y cjTfpwJ. 
2. mjpf ,lj;ij milf;ff; $ba epyf;fhp> kuk; Nghd;wtw;iw 

ntF J}uq;fSf;F Fiwe;j fl;lzj;jpy; vLj;Jr; nry;y 
gad;gLfpwJ. 

3. ngl;Nuhypag; nghUl;fshd fpNuhrpd;> Bry;> ngl;Nuhy; 
Nghd;wtitfis Vw;wpr; nry;Yk; tifapy; tbtikf;fg;gl;l 
thfdq;fs; cs;sd. 

4. tpkhdg; Nghf;Ftuj;J jtph;j;j kw;w tif Nghf;Ftuj;Jfspy; 
,JNt Jhpjkhf ruf;Ffis vLj;Jr; nry;fpwJ. 

5. ehl;bd; nghUshjhu> fyhr;rhu tsh;r;rpf;Fk;> ,uhZt 
typikf;Fk; ,uapy; Nghf;Ftuj;J rpwe;j Kiwapy; 
gzpahw;Wfpd;wJ. 

6. Fwpg;gpl;l ,lj;jpw;F> Fwpg;gpl;l fhyj;jpy; ruf;Ffis vLj;Jr; 
nry;y cjTfpwJ. 

,uapy; Nghf;Ftuj;jpd; FiwghLfs; 
1. ,uapy; ghijfis mikj;jplTk;> guhkhpf;fTk; ngUk; 

mstpyhd njhif nrytpl Ntz;bAs;sJ. 
2. muRj;Jiw epWtdkhf ,Ug;gjhy; Copah;fs; ftdf;Fiwthf 

gzpahw;Wfpd;wdh;. ruf;Ffis Kul;Lj;jdkhf 
ifahSfpd;wdh;. Nrjkile;j ruf;FfSf;Fhpa el;l <l;bidg; 
ngwTk; fhyjhkjk; MfpwJ. 

3. Fiwe;j J}u Nghf;Ftuj;jpw;F ,J Vw;Gilajy;y. 
4. xU Fwpg;gpl;l ghijapy; nry;tjhy; epidj;j ,lj;jpw;Fr; 

ruf;if vLj;Jr; nry;y KbahJ. 
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ePh;topg; Nghf;Ftuj;J (Water Transport) 
Nghf;Ftuj;J Kiwfspy; goikahdJ ,JNt. gd;dhl;L thzpg 

tsh;r;rpf;F ,J mbNfhYfpwJ. Nfushtpy; cg;gq;fopfspy; glF 
Nghf;Ftuj;J eilngWfpwJ. 
ePh;topg; Nghf;Ftuj;jpd; ed;ikfs; 

1. ,aw;ifahf mikag; ngw;w ghijahf ,Ug;gjhy;> ,ijg; 
guhkhpf;f nryT nra;a Ntz;bajpy;iy. kw;w 
Nghf;Ftuj;Jfisf; fhl;bYk; ePh;topg; Nghf;Ftuj;jpid 
elj;Jk; nryT Fiwthf ,Uf;Fk;. 

2. Fiwe;j kjpg;Gs;s> mjpf vilAld; $ba ruf;Ffis 
Fiwe;j fl;lzj;jpy; Vw;wpr; nry;y gad;gLfpwJ. 

3. gd;dhl;L th;j;jf (International Trade) tsh;r;rpf;F kypthd 
Nghf;Ftuj;J rhjdk; ,JNt MFk;. 

FiwghLfs; 
1. mjpfkhd ruf;Ffis vLj;Jr; nry;y ,J gad;gl;lhYk;> 

,jDila Ntfk; k;pfTk; Fiwthf ,Ug;gjhy; ruf;F 
re;ijiar; nrd;wila fhyjhkjk; MfpwJ. 

2. ejp ePh; Nghf;Ftuj;J Nfhil fhyq;fspYk;> mjpf kioAs;s 
fhyq;fspYk; mjpfkhf gad;gLtjpy;iy. 

3. miyfs; mjpfkhf Mh;g;ghpj;J mbf;Fk; NghJk;> Gay; tPRk; 
NghJk; fly;ePh; Nghf;Ftuj;ijg; gad;gLj;JtJ Mgj;jpy; 
KbfpwJ. 

tpkhdg; Nghf;Ftuj;jpd; ed;ikfs; 
1. ,aw;if ekf;fspj;Js;s ed;nfhilfspy; xd;W. tpz;ntsp 

MFk;. vdNt ghij mikg;Gr; nryT ,y;iy. 
2. vy;yhtifg; Nghf;Ftuj;Jfisf; fhl;bYk; ,J 

mjpNtfkhdJ. 
3. kjpg;G mjpfkhd nghUl;fisAk;> Fiwe;j vilAs;s 

ruf;FfisAk; vLj;Jr; nry;y cjTfpwJ. 
4. ,aw;ifapd; rPw;wj;Jf;Fs;shfp ehl;bd; kw;w gFjpfspypUe;J 

gphpf;fg; gl;Ls;s ,lq;fSf;F ruf;if vLj;Jr; nry;y ,ij 
tpl;lhy; NtW topapy;iy. 

5. mOff; $ba ruf;Ffis tpiuthff; nfhz;L nry;fpwJ. 
6. rhiyg; Nghf;Ftuj;J> ,uapy; Nghf;Ftuj;J Mfpatw;wpy; 

Fwpg;gpl;l ,uz;L ,lq;fSf;fpilNa cs;s J}uk; tpkhdg; 
Nghf;Ftuj;jpy; 15% mstpw;F FiwthfNt ,Uf;Fk;. 

7. G+r;rp nfhy;yp kUe;J njspf;fg; gad;gLfpd;wJ. 
jPikfs; 

1. tpkhdj;jpd; tpiy> vhpnghUs;> nryT kw;Wk; guhkhpg;Gr; 
nryT mjpfkhf ,Ug;gjhy;> Nghf;Ftuj;Jf; fl;lzk; 
mjpfkhfpwJ. 

2. thdpiyapy; Vw;gLk; khWjy;fs;> tpkhd tpgj;Jfs; Mfpait 
gazpfSf;F mr;r%l;Lfpd;wd. 
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ruf;F Nrkpg;gpd; fhuzq;fs; 
 ruf;ifr; Nrkpj;Jitf;f fPo;fhZk; gy fhuzq;fs; cs;sd. 
 1. rpy ruf;Ffs; Fwpg;ghf tptrhag; nghUl;fs; fhyj;jpd; 
mbg;gilapy; mjd; tpiyapy; khw;wk; nfhs;fpd;wd. mtw;iwr; 
rkepiyf;Ff; nfhz;L tu ruf;Fr; Nrkpg;G mtrpakhfpd;wJ. ney;> 
rh;f;fiu> gUj;jp> Gifapiy Nghd;w nghUl;fs; Mz;by; rpy khjq;fspy; 
kl;LNk cw;gj;jp nra;ag;gLfpd;wd. cw;gj;jp nra;J my;yJ mWtil 
nra;J Ntshz;ikg; nghUl;fisr; Nrkpj;J itg;gjdhy; jhd; Mz;L 
KOtJk; Vw;gLk; Njitia epiwNtw;w KbAk;. 
 2. Efh;Nthhpd; Miziag; ngw;Wf;nfhz;L cw;gj;jp 
nra;tjpy;iy. vjph;fhyj;jpy; Vw;gLk; Njitiaf; fUjp Kd; $l;bNa 
cw;gj;jp nra;jyhFk;. vjph;fhyj;jpy; Njit vOk; tiu cw;gj;jp nra;j 
ruf;if juk; nflhjthW ghJfhj;J itf;f ruf;Fr; Nrkpg;G 
mtrpakhfpwJ. 
 3. NtiyepWj;jk;> Gay;> nts;sk;> tpgj;J Nghd;w ,aw;ifapd; 
khWjy;fspdhy; Efh;NthUf;Fr; ruf;Ffs; fpilf;fj; jhkjk; Vw;glyhk;. 
Mdhy; Mq;fhq;F cs;s gz;lfrhiyfspy; ruf;Ffs; Nrkpj;J 
itf;fg;gl;lhy; ruf;Ffs; rPuhf fpilf;f toptif cz;lhFk;. 
 4. cw;gj;jp nra;j gpd; rpy ruf;Ffs; gjg;gLj;j Ntz;ba 
epiyapy; cs;sd. NtWrpy ruf;FfSf;Fr; rpwg;Gj; jd;ikaspf;Fk; rpy 
nray; Kiwfis Nkw;nfhs;s Ntz;bajhfpwJ. 
 5. mjpfkhf Vw;gLk; tpiyapd; khw;wj;ij ruf;F Nrkpg;gpd; %yk; 
jtph;f;f KbAk;. 
 6. fk;gsp Milfs;> Fil> Ntbf;ifg;nghUl;fs;> ghj;jpuq;fs;> 
mzpfyd;fs; Nghd;w nghUl;fs; tUlk; KOtJk; cw;gj;jp 
nra;ag;gLfpd;wd. Mdhy; mitfs; xU Fwpg;gpl;l fhyj;jpy; kl;LNk 
thq;fp cgNahfg;gLj;jg; gLfpd;wJ. Mz;L KOtJk; cw;gj;jp nra;J 
xU rpy gUtq;fspy; Njitg;gLk; nghOJ ruf;Fr; Nrkpg;G 
,d;wpaikahjjhf ,Uf;fpd;wJ. 
 7. Fsph;gjdr; Nrkpg;G Kiw Fsph;gjd rhjdq;fs; ,tw;wpd; 
%yk; tpiutpy; mOfptpLk; ruf;Ffs; gy ehl;fSf;Fg; ghJfhg;ghf 
itj;jpUe;J tpw;f KbfpwJ. ,jd; tpisthf ntz;nza;> Kl;il> 
goq;fs;> fha;fwpfs;> Nghd;w tpiutpy; mOfp tpLfpd;w nghUl;fis 
,g;NghJ re;ijf;F xNu rPuhf mspf;f KbfpwJ. 
 8. Kw;Wg;ngw;w ruf;Ffis kl;Lky;yhky;> fr;rhg; nghUl;fisAk; 
Nrkpj;J itf;f Ntz;ba Njit ,Ug;gij czu Ntz;Lk;. fr;rhg; 
nghUl;fs; rPuhf fpilf;ftpy;iynad;why; njhlh;e;J ruf;Ffis 
cw;gj;jp nra;a ,ayhJ. ,jdhy; gy ruf;Ffis cw;gj;jp nra;tjw;F 
fr;rhg; nghUl;fis Nrkpj;J itf;f Ntz;ba mtrpak; Vw;gLfpd;wJ. 
 9. mjpf ,yhgk; <l;Lk; Nehf;NfhL rpy fhyk; ruf;if itf;f 
Ntz;bAs;sJ. ,it Cf tzpf Nehf;fkhfTk; my;yJ gJf;fy; 
KiwahfTk; ,Uf;fyhk;. tpiy Vw;w ,wf;fq;fisf; nfhz;L mjpf 
,yhgk; <l;l Nrkpg;G cjTfpd;wJ. 
 10. ruf;Fr; Nrkpg;G kw;w re;ijapLjy; gzpfSf;F top 
tFf;fpd;wd. cjhuzkhf Nghf;Ftuj;J Kiwfs; gphpf;Fk; Kiwfs; 
Nghd;wd. 
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ruf;Fr; Nrkpg;gpd; ed;ikfs; 
 ruf;Fr; Nrkpg;gpdhy; rpy ed;ikfs; Vw;gLfpd;wd. mit 
cw;gj;jpahsUf;Nfh ,ilg;gl;l jufUf;Nfh my;yJ Efh;NthUf;Nfh 
,Uf;fyhk;. nghJthf ,it midj;Jr; rhuhUf;Fk; nghUe;Jfpd;wd. 
 1. ruf;Ffisr; Nrkpg;gjd; %yk; nghUl;fspd; jd;ikfs;> 
Fzhjpraq;fisf; fhg;ghw;w Kbfpd;wJ. 
 2. Njd;> kJghdq;fs;> CWfha; Nghd;w rpy nghUl;fis ePz;l 
ehl;fSf;Fg; ghJfhg;gjhy; nghUspd; juk; cah;fpd;wJ. mjdhy; mit 
ey;y tpiyapy; tpw;f tif nra;ag;gLfpd;wJ. 
 3. rpy nghUl;fs; Nrkpg;gjd; %ykhf cldbahf cgNahfj;jpw;F 
nfhz;L tuNth my;yJ EfuNth Kbfpd;wJ. cjhuzkhf thiof;fha;> 
Nghd;witfis ,Ul;liwapy; Nrkpj;J itg;gjhy; mJ fdpahf khwp 
mJ Neub Efh;Tf;Fg; gad;gLfpd;wJ. 
 4. Efh;NthUf;Fg; nghUl;fs; rPuhd mstpy; jq;F jilapd;wp 
fpilf;f VJthfpd;wJ. 
 5. nghUl;fs; Nrkpg;gpdhy; epjpg;gw;whf; Fiwia ePf;f KbfpwJ. 
epjpg; gw;whf;Fiw Vw;gLk; fhyj;jpy; ruf;Fis <lhf itj;J epjp trjp 
ngw KbfpwJ. 
 6. nghUl;fisr; Nrkpg;gjdhy; nghUl;fspd; mlf;f tpiyr; 
nrytpidr; rhpahff; fzpf;f KbfpwJ. 
gz;lff; fhg;G 
 nghUl;fisr; Nrkpg;ghf itj;J> mjdhy; kf;fSf;F ed;ik 
fpilf;fr; nra;tijg; ‘gz;lff;fhg;G” vd;W $wg;gLfpwJ. ruf;Ffisf; 
nflhky; ePz;lfhyk; ghJfhj;J itf;f ,ae;jpu trjpfis gz;lf 
rhiyfs; ngw;wpUf;f Ntz;Lk;. jP> fsT Nghd;wtw;wpypUe;J fhf;f 
Ntz;ba trjpfis mit ngw;wpUf;f Ntz;Lk;. Nkw;$wpa midj;J 
trjpfisf; nfhz;bUf;Fk; gz;lfr;rhiyfNs rpwe;j gz;lf 
rhiyfshff; fUjg;gLk;. 
gzpfs; 
 ,d;iwa gz;lfrhiyfs; nghUl;fisr; re;ijapLk; Kiwapy; 
gy Kf;fpakhd gzpfisr; nra;fpd;wd. 
1. ,lkhw;wk; 
 nghUl;fis cw;gj;jp nra;Akplj;jpypUe;J Nrkpj;J itg;gjw;Fk;> 
Nrkpj;J itj;jij kWgbAk; re;ijfSf;Nfh my;yJ Efh;NthUf;Nfh 
khw;wp ed;ik mila ,lkhw;wk; cjTfpd;wJ. ,e;j ,lkhw;wk; 
Vw;glhtpl;lhy; ahUk; ed;ikAk; mila KbahJ. 
2. ngWjy; 
 nghUl;fisj; njhlh;r;rpahfg; ngWjy; vd;gJ xt;nthU 
gz;lfrhiyapd; Kf;fpa gzpahFk;. ngWjy; vd;gJ mq;Fs;s 
,ae;jpuq;fs;> rhjdq;fs;> Njh;r;rpngw;w kdpjh;fs; kl;Lky;yhky; 
nghUl;fis xOq;fhd Kiwapy; fl;bj; jUtJkhFk;. ngWjy; Kiwapy; 
gytpj gzpfs; cs;sd. mit ,wf;Fjy;> fl;bj;juhj nghUl;fs; 
,Ue;jhy; fl;Ljy; Nghd;w gzpfshFk;. 
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3. Nrkpj;jy; 
 nghUl;fis thq;fpaTld; mtw;iw vq;F> vt;thW> vg;gbr; 
Nrkpj;J itf;f Ntz;Lk; vd;gij KbT nra;a Ntz;Lk;. nghUl;fspd; 
mstpw;Fk;> jd;ikf;Fk;> #o;epiyf;Fk;> fhyj;jpw;Fk; Vw;wthW 
nghUl;fisr; rhpghh;j;J Nrkpf;f Ntz;Lk;. gz;lfrhiyfs; Kf;fpakhf 
NkNy nrhd;d midj;ijAk; kdjpy; nfhz;L Nrkpf;f Ntz;Lk;. 
,y;iynadpy; NrjilaTk;> nfl;LtplTk; $Lk;. 
4. ifahSk; Kiw 
 Nrkpj;j nghUl;fis gz;lfrhiy ,Uf;Fkplj;jpypUe;J NtW 
,lq;fSf;F vLj;Jr; nry;Yk; Kiwf;Ff; ‘ifahSjy;” vd;gjhFk;. 
,jw;Fg; gz;lf rhiyapd; mikg;G> nghUl;fspd; tpw;gidj; jpwik 
Nghd;wtw;iwg; nghUj;jjhFk;. cjhuzkhf rpy nghUl;fs; kpFe;j 
cw;gj;jpj; jpwidAk; tpw;gidj; jpwidAk; ngw;wpUe;jhy;> 
,g;nghUl;fis ifahSk; Kiwapy; Neuk; Fiwe;jjhfTk;> ntF 
mUfhikapy; mikag; ngw;wjhfTk; ,Uf;f Ntz;Lk;. rpy nghUl;fs; 
Fiwe;j tpw;gidj;jpwd; cs;sjhf ,Ue;jhy; nghJthd ,lj;jpy; 
gz;lfrhiyfs; ,Ue;jhYk; mit xd;Wk; nghpjhfg; 
ghjpf;fg;gLtjpy;iy. 
5. tpiuT gLj;Jjy; 
 tpiuT gLj;Jjiy fPo;f;fz;lthW ,uz;l tifahfg; 
gphpj;Js;sdh;. 
 1. Kjyhtjhf. fr;rhg; nghUl;fis gz;lfrhiyfapypUe;J 
cw;gj;jp nra;Akplj;jpw;Fk; thzpf #o;epiyf;Fk; khw;Wjy;. 
 2. ,uz;lhtjhf tpiuT gLj;Jtjw;Fj; Njitahd nra;jp 
%yq;fisj; jahhpj;jy;. 
6. fl;Lkhdk; 
 fl;Lkhdk; my;yJ fl;Ltpj;jy; vd;gJ tpiuTgLj;Jk; gzpfspy; 
Kf;fpakhd fhuzpahFk;. fl;Lkhdk; Neubahfg; gz;lfrhiyg; 
gzpfspy; Nrh;f;fg;glhtpl;lhYk; mit xU Kf;fpa gFjpahff; 
fUjg;gLfpd;wJ. fl;Lkhk; vd;gJ Efh;Nthiu my;yJ thq;FNthiu 
J}z;lr; nra;Ak; rhjdkhf mikfpd;wJ. 
 NkNy $wpa gzpfsy;yhJ> gz;lfrhiyfs; tpiy rkepiy 
el;lj;ij Vw;Fk; Kiw> epjp trjpfs; Nghd;wtw;wpw;F nghpJk; 
cjTfpd;wJ. 
gz;lf rhiy tiffs; : 
gz;lf rhiyfs; gy tpjkhfg; gphpf;fg;gl;L mit jd;Dila 
NjitfSf;Nfw;g mikf;fg;gLfpd;wd. fyhepjp Nfhug]; vd;gth; gz;lf 
rhiyfis fPo;f;fz;lthW %d;W tpjkhfg; gphpf;fpd;whh;. 

1. KOikaile;j nghUl;fSf;fhd gz;lfrhiy 
2. KOik ngwhj nghUl;fSf;fhd gz;lfrhiy 
3. tpw;gidf;fhd nghJg;gz;lfrhiy 

NkNy$wpa midj;Jk; mjd; jd;ikf;Nfw;g mikf;fg;gl;Ls;sd. 
gz;lf rhiyfis NkYk; gytpjkhfg; gphpf;fyhk;. chpik 

mbg;gilapy; ghFgLj;Jk; nghOJ gytpjg;gz;lf rhiyfs; vOfpd;wd. 
mit 1. jdpg;gz;lfk;> 2. nghJg;gz;lfk;> 3. $l;LwTg; gz;lfk;> 4. 
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gpizakPe;j gz;lfq;fs;> 5. kspifg; gz;lfq;fs; 6. Fsph;gjdg; 
gz;lfq;fs;> 7. fr;rhg;nghUs; gz;lfq;fs;> 8. rpwg;Gg; nghUs; 
gz;lfq;fs;. 

jdpg; gz;lfrhiyfs; (Private Warehouses) 
 ngUe;njhopy; epiyaq;fs; jkJ ruf;Ffisg; ghJfhg;gjw;nfd;W 
jhNk Vw;gLj;jpf; nfhs;Sk; gz;lfq;fs; jdpg; gz;lfkhFk;. 
jahhpg;ghsh;fs;> nkhj;j tzpfh;> ngUQ;rpy;yiu tzpfh; Nghd;Nwhh; jkJ 
jdpj; Njitf;fhf gz;lfq;fis mikj;Jf; nfhs;th;. ,it 
nghJg;gz;lfq;fisg; Nghy midj;J trjpfisAk; ngw;wpUg;gJ 
mhpjhFk;. ,e;jg; gz;lf rhiyfis mikg;gJ. mij eph;tfpg;gJ> 
fhg;gPL ngWtJ Nghd;wtw;wpw;fhf mjpf nrytpdq;fs; Vw;gLfpd;wd. 

nghJg; gz;lfrhiyfs; (Public Warehouses) 
 jdf;Fj;jhNd Vw;gLj;jpf; nfhs;shky; nghJthf midtUk; 
nghUl;fisg; ghJfhj;J itf;fg; nghJg; gz;lfrhiyfs; 
mikf;fg;gLfpd;wd. ,tw;iw mikj;jpl murplkpUe;J chpikngw 
Ntz;Lk;. nghJg; gzpfis Nkw;nfhs;Sk; vz;zj;NjhL ,e;jg; 
gz;lfrhiyfs; miktjhy;> ,it murpd; rl;l jpl;lq;fSf;Fl;gl;Lr; 
nray;gl Ntz;Lk;. fg;gy;Jiw Ml;rpafq;fNsh my;yJ nghJ kf;fspy; 
vtNuDNkh ,j;jifa gz;lf rhiyfs; mikf;fyhk;. 
 ruf;ifg; ngw;Wf; nfhz;ljw;F mwpFwpahfg; gz;lf rhiy 
chpikahsh;fs; ,urPJ my;yJ thuz;L jUthh;fs;> gz;lfrhiy 
chpikahsh;fshy; jug;gLk; ,urPJ xU ruf;Fhpik Mtzk; md;W. ,J 
ruf;ifg; ngw;Wf; nfhz;lijj; njhptpf;Fk; ntw;W xg;Gifjhd;. ruf;if 
xg;ilT nra;Ak; nghOJ gz;lfrhiy chpikahshplkpUe;J ,urPJf;Fg; 
gjpyhf thuz;L ngw;why; mJ kpf;f gaDilajhf ,Uf;Fk;. 
gz;lfrhiy chpikahsh; ruf;ifg; ngw;Wf; nfhz;lijj; njhptpg;gNjhL 
mijf;nfhz;L tUgthplk; mr;ruf;if mspg;gjhfTk;> xg;Gf; nfhs;tjhy; 
mJ xU ruf;Fhpik Mtzkhfj; jpfo;fpwJ. vdNt gpwUf;F mij 
khw;wpf; nfhLg;gjd; %yk; ruf;F kPjhd chpikia mth;fSf;F khw;wpj; 
ju ,ayhJ. 
nghJg; gz;lfr;rhiyfspd; ed;ikfs; 
 nghJg; gz;lfrhiyfspdhy; fPo;f;fhZk; gy ed;ikfs; 
cz;lhfpd;wd. 
 1. ruf;Ffis Fiwe;j fl;lzj;jpw;Fr; rpwe;j Kiwpay; 
ghJfhj;Jj; jUk; nghWg;ig Nkw;nfhs;fpd;wd. 
 2. ,ilj; jufh;fis mfw;wpr; nryitf; Fiwj;J 
cw;gj;jpahsUf;F ed;ik gaf;fr; nra;fpd;wd. 
 3. gz;lfrhiyfspd; mikg;G ,Ug;Gg;ghij> neLQ;rhiy re;jpg;G> 
JiwKfk; Nghd;w Nghf;Ftuj;J ikaq;fspy; mike;jpUg;gjhy; 
ruf;Ffisg; gz;lfrhiyfSf;Fk; mq;fpUe;J gpw ,lj;jpw;Fk; mDg;gp 
itg;gJ vspJ. 
 4. ruf;ifg; ghJfhf;fTk;> ifahsTk; Ntz;ba etPd trjpfisf; 
nfhz;bUg;gJ ,g;gz;lf rhiyfspd; jdp mk;rkhFk;. 
 5. gz;lff; fhg;gpy; ,Uf;Fk; nghOJ ruf;Ffis gjg;gLj;j> 
tifg;gLj;j> thq;f vz;Zgth;fisg; ghh;f;f gz;lf chpikahsh; jil 
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tpjpf;fhky; mjw;F Mtz nra;fpd;whh;. ,jdhy; gy rpukq;fs; 
jtph;f;fg;gLfpd;wd. 
 6. ruf;ifg; ngw;Wf;nfhz;L> ,it mspf;Fk; gz;lf thuz;ilg; 
gpwUf;F khw;wpj; juyhk;. ,jdhy; ruf;F tpw;gJ> thq;Ftij 
vspjhf;FtNjhL> kWgbAk; gz;lff; fhg;gPL itf;f Ntz;ba 
njhy;iyiaAk; nryitAk; jtph;f;fpd;wd. 
 7. ruf;Fhpikahsh; gz;lf thuz;bd; Nghpy; fld; trjp ngWtJ 
vspJ. re;ij epiyik rhjfkhFk; tiu mth;fs; ruf;Ffisg; gz;lf 
rhiyapy; itj;Jf; nfhs;syhk;. tq;fpf; flDf;F tl;b nrYj;JtJ 
jtpu NtW ve;jr; rq;flKk; Vw;gLtjpy;iy.  
 8. rpW jahhpg;ghsh;fSf;Fk;> rpW tzpfh;fSf;Fk; ,g;gz;lf 
rhiyfs; nghpJk; cjTfpd;wd. 
 9. nghJg; gz;lf rhiyfs; ruf;ifg; ghJfhj;Jj; jUtJ 
kl;Lkpd;wp tpiyfisr; rkg;gLj;jTk; cjTfpd;wd. 
 10. gz;lf rhiyfspy; ,Uf;Fk; ruf;Ffs; kpfTk; ghJfhg;ghf 
,Uf;Fkhjyhy; mtw;wpd; kPJ nrYj;j Ntz;ba fhg;gPLk;> KidkKk; 
Fiwthdjhf ,Uf;Fk;. 
 11. nghJg; gz;lfq;fs; epahakhd fl;lzk; t#ypf;fpd;wd. 

$l;LwTg; gz;lfq;fs; ( CO-Operative warehouses) 

 ,g;gz;lf rhiyfis gpujk tptrhaf; fld; rq;fq;fs; 
itj;jpUf;fpd;wd. ,t;tifg; gz;lf rhiyfs; %yjdk; NghjhikahYk; 
mq;fj;jpdh;fspd; xj;Jiog;gpd;ikahYk; rpwg;ghf eilngWtjpy;iy. 

gpizakPe;j gz;lfrhiyfs; (Bonded warehouses) 
 Rq;f mjpfhhpfspd; ,irtpd;wpr; ruf;iff; nfhLg;gjpy;iy vd;W 
gpizak; je;J> murplk; chpik ngw;W epWtdg;gLk; gz;lf rhiyfs; 
,t;thW miof;fg;gLfpd;wd. Rq;f mjpfhhpfspd; Nkw;ghh;it kw;Wk; 
fl;Lg;ghl;bd; fPo; ,g;gz;lfq;fs; nray;gLfpd;wd. Rq;f mjpfhhpfspd; 
mDkjpapd;wp> ,g;gz;lfq;fspy; ,l;l ruf;if ntspNa vLf;ftpayhJ. 
ruf;if ,wf;Fkjp nra;gth;> mjd; kPJ ,wf;Fkjp thp nrYj;jhJ> 
fg;gy; JiwKfj;jpypUe;Njh> NtW ,lj;jpy; eph;zapf;fg;gl;bUe;jhNyh 
nfhz;L tu KbahJ. 
 ,wf;Fkjp nra;j ruf;Ffs; kPJ ,wf;Fkjp thp nrYj;jg;glhj 
epiyapy; mr;ruf;Ffisg; ghJfhj;J itf;f ,g; gz;lfq;fs; top 
nra;fpd;wd. ,tw;wpy; itf;fg;gl;l ruf;Ffs; gpizaj;jpy; cs;s 
ruf;Ffs; vd miof;fg;gLfpd;wd. 
 ,g;gz;lf rhiyapdhy; ,wf;Fkjp nra;gth;fs; fPo;f;fz;l rpy 
ed;ikfisg; ngWfpd;wdh;. 
 1. ,wf;Fkjkp thp KOtijAk; xl;L nkhj;jkhfr; nrYj;j 
Ntz;ba mtrpakpy;iy. tpfpjhr;rhuj;jpy; gpizak; nrYj;jp 
nghUl;fis vLj;J tpw;W gz;lff; fl;lzj;ijr; nrYj;jyhk;. 
 2. ruf;Ffs; gz;lfr; rhiyfspy; ,Uf;Fk; nghONj mtw;iw 
tpw;gjw;Fj; Njitahd nray;fs; midj;ijAk; nra;J nfhs;s 
mDkjpf;fg;gLfpd;wd. NkYk; thq;f vz;ZNthiu ,g;gz;lf 
rhiyfSf;F mioj;Jr; nrd;W ruf;ifg; ghh;itaplr; nra;ayhk;. 
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 3. ,wf;Fkjp nra;J ,g;gz;lfj;jpy; itj;j ruf;ifj; jpUk;g 
Vw;Wkjp nra;ayhk;. ,jdhy; ,uz;L ed;ikfs; cz;lhfpd;wd. xd;W> 
,wf;Fkjp thp nrYj;j Ntz;bajpy;iy. ,uz;lhtJ> nghUl;fisj; 
jpUk;g Vw;Wkjp nra;j gpd; jpUk;gpg; ngw Ntz;ba mtrpakpy;iy. 

kspifg; gz;lf rhiyfs; (House hold warehouses) 

 ,t;tifahd gz;lf rhiyfs; tPl;bw;Fj; Njitahd 
mj;jpahtrpag; gz;lfq;fisr; Nrkpj;J itf;f cjTfpd;wd. ,it 
ngUk;ghYk; epue;jukw;wjhfNt ,Uf;Fk;. ,J fhyj;jpd; 
khWjYf;Nfw;gTk;> mq;F thOk; FLk;gq;fspd; mikg;igg; nghWj;Jk; 
,aq;FtjhFk;. 

rpwg;Gg; nghUs; gz;lf rhiyfs; (Special Commodity ware houses) 

 xt;nthU nghUSf;Fk; jdpj; jdpahfg; gz;lfrhiyfs; 
mikf;fg;gl;Lr; nray;gLfpd;wd. cjhuzkhf gUj;jp> vz;nza; 
tpj;Jf;fs; Nghd;w nghUs;fSf;Fj; jdpj;jdpahf gz;lfrhiyfs; 
,Uf;Fk;. 

Fsph;gjdg; gz;lf rhiyfs; (Refrigerated Warehouses) 

 ,t;tifg; gz;lf rhiyfs; ntFtpiytpy; mOfp tpl $ba 
my;yJ mope;Jtplf; $ba nghUs;fisg; gjkhf itj;Jg; ghJfhf;fr; 
nra;Ak; xU mikg;Ng MFk;. cjhuzkhf goq;fs;> fha;fwpfs; 
tiffs;> ,iwr;rp> ghy;> Kl;il Nghd;wit jl;gntg;g epiyfspdhy; 
nfl;L tplhky; ,Uf;f Fsph;gjd trjpfisf; nfhz;L guhkhpf;fpd;wd. 
,d;iwa ehspy; ,t;tif trjpfs; nghpJk; mtrpakhfpd;wJ. Fsph; 
gjdr; Nrkpg;Gfspd; %ykhf re;ijapLjiy mjpfhpf;fTk;> tptrhag; 
nghUl;fis ed;F guhkhpf;fTk;> cw;gj;jpahsUf;F ey;y tpiy 
fpilf;fTk;> Efh;NthUf;Ff; Fiwe;j ‘tpiyapy; vy;yhf; fhyq;fspYk; 
fpilf;fTk; ,it toptif nra;fpd;wd. 

jug;gLjy; kw;Wk; tifg;gLj;Jjy; (Standardisation and Grading) 

jug;gLjy; 
 juk; vd;gJ ruf;fpd; jd;ikia vLj;Jf;fhl;Lk; msitahFk;. 
ruf;fpd; cs;shh;e;j ngsjPf ,ay;Gfis mbg;gilahff; nfhz;L 
tFf;fg;gl;l msTg;ghlil ju msTg;ghL vd;W ehk; Fwpg;gpLfpd;Nwhk;. 
ngsjPf ,ay;GfSf;F vLj;Jf;fhl;lhf ruf;fpd; gUkd;> epwk;> tbtk;> 
Njhw;wk;> ,ioapd; ePsk; Nghd;wtw;iwf; $wyhk;. 
ju msTg;ghl;bd; ed;ikfs; 
 1. jug;gLj;jg;gl;l nghUl;fisr; Nrkpj;J itg;gjw;F Fiwe;j 
msT ,lk; ,Ue;jhy; NghJkhdjhFk;. vdNt nryT kpfTk; Fiwthf 
,Uf;fpd;wJ. 
 2. jug;gLj;jg;gl;l nghUl;fis tpsk;guk; nra;tjd; %yk; 
mg;nghUl;fspd; Njitia cUthf;Ftjw;Fk;> kw;Wk; 
mjpfg;gLj;Jtjw;Fk; nghpJk; cjTfpd;wd. 

tifg;gLj;jy; (Grading) 

 tifg;gLj;jy; vd;gJ juj;ij mbg;gilahff; nfhz;L> xNu 
jd;ikAk; gUkDk; nfhz;l gphpTfshfr; ruf;Ffisg; ghFgLj;Jk; 
nraNy MFk;. 
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tifg;gLj;Jjypd; mtrpak; 
 ruf;Ffis tifg;gLj;Jjy; vd;gJ xU ,d;wpaikahj nrayhff; 
fUjg; gLfpd;wJ. rPuw;w nghUl;fis Efh;Nthh; thq;Ftjw;F 
jaq;Ftjpdhy;> cw;gj;jpahsh;fs; ruf;Fis tifg;gLj;Jk; nray;fspy; 
<LgLfpd;wdh;. eilKiwapy; vy;yhtpjkhdg; nghUl;fSf;Fk; 
tifg;gLj;j Ntz;ba mtrpak; fpilahJ. vLj;Jf;fhl;L : jahhpg;Gg; 
nghUl;fs; xNu jukhditahf ,Ug;gjhy; ,tw;iw tifg;gLj;j 
Ntz;ba mtrpak; fpilahJ. khwf fdpg;nghUl;fs;> Ruq;fg; nghUl;fs;> 
gUj;jp> NfhJik> goq;fs;> fUk;G Nghd;w nghUl;fs; jd;ikapYk; 
mstpYk; xNu rPuhf ,Ug;gjpy;iy. vdNt ,itfis tifg;gLj;JtJ 
kpfTk; mtrpakhFk;. NkYk; tifg;gLj;jg;gl;l nghUl;fSf;Fj; jdpj; 
jdpg; ngah;fSk; nfhLf;fg;gLtjhy; Efh;Nthh; kdjpy; vspikahfg; 
gjpe;J mg;nghUl;fspd; Njit mjpfhpg;gjw;F VJthfpd;wJ. 
tifg;gLj;Jtjpd; ed;ikfs; 
 1. tifg;gLj;jg;gl;l nghUl;fspd; kPJ Efh;NthUf;F ek;gpf;ifAk; 
ey;nyz;zKk; Vw;gLtjpdhy; nghUl;fis neLe;njhiytpy; cs;s 
Efh;Nthh;fs; $lg; ghh;f;fhky; ruf;Ffisf; nfhs;Kjy; nra;tjw;F 
VJthf ,Uf;fpd;wJ. 
 2. ruf;Ffisj; juk; gphpj;J tifg;gLj;Jtjd; %yk; re;ijapLk; 
nryT fPo;f;fhZk; gy topfspy; Fiwfpd;wJ. 

(i) juk; gphpj;J tifg;gLj;jg;gl;l ruf;Ffis Nehpy; 
ghh;f;fNth khjphpr; ruf;F mDg;g Ntz;ba mtrpaNkh 
fpilahJ. 

(ii) tpw;gidahsiu mjpfkhd vz;zpf;ifapy; mkh;j;j 
Ntz;ba Njit Fiwfpd;wJ. 

(iii) tpsk;gur; nryT ngUkstpy; Fiwfpd;wJ. 

(iv)  nkhj;j tpahghhp> rpy;yiu tpahghp Nghd;w ,il 
epiyah;fspd; Kf;fpaj;JtKk; mtrpaKk; Fiwtjhy; 
mitfSf;Fr; nra;Ak; nryT FiwfpwJ. 

 3. re;ijapLk; nryT Nkw;$wpa gy topfspdhy; Fiwtjhy; 
ruf;Ffis cw;gj;jp nra;gth;fs; mjpf ,yhgk; ngw Kbfpd;wJ. 
 4. tifg;gLj;Jjypd; cjtpahy; jahhpg;ghsh;fSf;Fj; jukhd 
fr;rhg; nghUl;fis mspj;J jukhd ruf;Ffis cw;gj;jp nra;a 
VJthf ,Uf;fpd;wJ. 
 5. tifg;gLj;jg;gl;l ruf;Fspd; Nghpy; cw;gj;jpahsNuh my;yJ 
tpw;gidahsNuh fld; thq;FtJ kpfTk; vspjhFk;. Vndd;why; 
tifg;gLj;jg; gl;l nghUl;fis kjpg;gpLtJ kpfTk; vspjhf cs;sJ. 
 6. tifg;gLj;jg;gl;l nghUl;fs; jPapdhNyh my;yJ NtW 
tpgj;jpdhNyh Nrjkile;jhy; mij kjpg;gPL nra;J mjw;fhd 
,og;gPl;ilf; fhg;gPl;L epWtdq;fspkpUe;Njh ,uapy; JiwaplkpUe;Njh 
ngWtJ kpfTk; vspjhFk;. 
ju msTg;ghl;bw;Fk;> tifg;gLj;jYf;FKs;s NtWghL : 
 ju msTg;ghLk;> tifg;gLj;jYk; vd;w ,uz;L nrhw;fSk; 
jtWjyhf Ghpe;;J nfhs;sg;gLfpd;wJ. Vnddpy; ,e;j ,uz;L nrhw;fSk; 
fpl;lj;jl;l xNu khjphpahd tpsf;fj;ijf; nfhLf;fpd;wd. Mdhy; 
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eilKiwapy; ,e;j ,uz;L nrhw;fSk; gy;NtW tifapy; 
NtWgLfpd;wd.  
1. tifg;gLj;jy; vd;gJ juj;ij mbg;gilahff; nfhz;L> xNu 

jd;ikAk;> gUkDk; nfhz;l gphpTfshfr; ruf;Ffisg; ghFgLj;Jk; 
nraNy MFk;. 

2. Mdhy; ju msTg;ghL vd;gJ ruf;fpd; jd;ikia vLj;Jf;fhl;Lk; 
msitahFk;. ruf;fpd; cs;shh;e;j ngsjPf ,ay;Gfs; cjhuzkhf 
: ruf;fpd; gUkd;> epwk;> tbtk;> Njhw;wk;> ,ioapd; ePsk; 
Nghd;wtw;iwf; Fwpf;fpd;wJ. 
juk; vd;gJ xU epue;jukhd msTg;ghlhFk;. ,ijNa 

tifg;gLj;jYf;F cgNahfg;gLj;jg;gLfpd;wJ. RUq;ff; $wpd; ruf;fpd; 
juj;ij Kjypy; eph;zapj;j gpd;Gjhd; ruf;Ffis tifg;gLj;jy; vd;w 
nray; njhlh;fpd;wJ. vdNt ju msTg;ghL vq;Nf Kbtilfpd;wNjh 
mq;Nf jhd; tifg;gLj;jy; Muk;gkhfpd;wJ. 

epjp trjp (Financing) 

 xU njhopypd; caph;ehbahff; fUjg;gLtJ epjptrjpNa MFk;. 
epjp trjpahdJ nghUl;fspd; cw;gj;jpf;F kl;Lky;yhJ> cw;gj;jpahd 
nghUl;fisr; re;ijapLtjw;Fk;> Njitg;gLfpd;wJ. ,ijj;jhd; 
mwpQh;fs; ‘cw;gj;jp vd;Dk; rf;fuk; Roy> epjp krnfz;nza;ahfpd;wJ” 
vd;W $Wfpd;whh;fs;. vdNt epjp njhopypd; capNuhl;lk; vd;W 
$wpdhYk; kpifahfhJ. 
 re;ijapLif vd;gJ xU jdpg;gl;l nray; fpilahJ. Vndd;why; 
,jpy; gyjug;gl;l epiyaq;fs; <Lgl;L ,Uf;fpd;wd. NkYk; re;ijapLif 
vd;gJ gy nray;fspd; $l;L tpisNt MFk;. ,g;gbg;gl;l gyjug;gl;l 
nray;fSf;Fg; nghpJk; Njitg;gLtJ epjp trjpNa MFk;. 
epjpj;jpl;lk; 
 xt;nthU njhopyikg;Gk; jdf;Fj; Njitg;gLfpd;w epjp trjp 
gw;wpa jpl;lk;  xd;iwj; jahhpf;f Ntz;Lk;. mj;jpl;lj;jpy; fPo;fz;l 
tptuq;fs; ,Uf;f Ntz;Lk;. 
mjhtJ  

1. cldbahfj; Njitg;gLk; Kjy; 
2. njhopy; tsh;r;rp ngw;W> mjd; cj;jk msit milAk; 

epiyapy; Njitg;gLk; Kjy; 
3. ,jpy; Njitg;gLk; epiyKjy; 
4. Njitg;gLk; eilKiw Kjy;. 
5. ve;nje;j topfspy; Kjy; njhifiaj; jpul;lyhk;. 

Kjy; jpul;Lk; topfs;  
 njhopy; epWtdq;fs; jq;fSf;Fj; Njitahd epiy Kjy; kw;Wk; 
eilKiw Kjiyg; gy topfspy; gy%yq;fspypUe;J ngWfpd;wd. 
1. epWtd chpikahsh; jkJ nrhe;jg; gzj;ij Kjyhf ,Ljy; 
2. tzpf tq;fpfs;> epjp epiyaq;fs;> ez;gh; kw;Wk; 

cwtpdh;fsplkpUe;J fld; ngWjy;. 
3. jkf;Fr; ruf;fspg;NghhplkpUe;J tpahghuf; fld; ngWjy;. 
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1. chpikahsh; ,Lk; Kjy; 
 njhopy; epWtdk; rpwpajhf ,Ue;jhy; me;epWtdj;ijr; 
rpf;fdkhfTk;> jpwikahfTk; ,af;Ftjw;F chpikahsNu epWtdj;jpw;F 
Ntz;ba epiyKjy;> eilKiw Kjy; Mfpa ,uz;ilAk; jkJ 
nrhe;jg; gzj;jpypUe;J Nghl;L elj;jyhk;. Mdhy; nghpa njhopy; 
epWtdq;fSf;F Ntz;ba epjp midj;ijAk; chpikahsNu ,Ljy; 
vd;gJ kpfTk; rpukkhd nrayhFk;. me;j epiyapy; Fiwe;j gl;rkhf 
epiyKjy; KOtijAk;> eilKiw Kjypy; Vwj;jho 50 tpOf;fhl;lsT 
(50%) jkJ nrhe;j Kjyhf KjyPL nra;tJ ,d;wpaikahjjhFk;. 
2. tq;fp Nghd;w epjp epWtdq;fsplkpUe;J fld; ngWjy; 
 eilKiwapy; vy;yhtpjkhd njhopy; epWtdq;fSk; fld; 
thq;fpj; njhopy; nra;tij tof;fkhff; nfhz;Ls;sd. ,t;tifahd 
njhopy; epWtdq;fs; tq;fpfs; kw;Wk; gy epjp epWtdq;fsplkpUe;J 
jkf;Fj; Njitahd njhifiaf; fldhfg; ngWfpd;wd. 
 tzpf tq;fpfs; njhopy; epWtdq;fSf;Ff; fPo;fz;l topfspy; 
fld; trjp mspf;fpd;wd. 

1. nuhf;ff; fld; (Cash Credit)  

2. Nky; tiug;gw;W (Over Draft) 

3. khw;W rPl;Lj; js;Sgb nra;jy; (By Discounting bills and Commerial 

papers) 

4. fld;fs; 
NkYk; ,it jtpu tpahghu epWtdq;fs; mspf;Fk; ruf;Ff; fg;gy; 

,urPJ> ,uapy; ,urPJ  tuTila fzf;Ffs;> gq;Fkhw;w epiyag; 
gpizaq;fs;> gz;lf ,urPJ Nghd;wtw;iw mlkhdkhfNth> mlfhfNth 
ngw;Wf; nfhz;L tzpf tq;fpfs; fld; cjtp mspf;fpd;wd.  tzpf 
tq;fpfs; jtpu $l;LwT tq;fpfSk; tpahghu epWtdq;fSf;F epjptrjp 
mspf;fpd;wd. 
jkf;Fr; ruf;F mspg;NghhplkpUe;J tpahghuf; fld; ngWjy; 
 tzpfh; jhk; ruf;F  thq;Fk; nghOJk; tpw;Fk; nghOJk; fldhf 
thq;FtJk; tpw;gJk; ngUk; tof;fkhfTs;s nrayhFk;. jahhpg;ghsh;fs; 
fr;rhg;nghUl;fisf; fldhfg; ngw;Wj; jhk; cw;gj;jp nra;j nghUl;fis 
nkhj;j tzpfUf;Ff; fldhf tpw;gij eilKiwapy; ehk; fhzyhk;. 
mJ NghyNt nkhj;j tzpfh; rpy;yiu tzpfUf;Fk; rpy;yiu tzpfh; 
Efh;NthUf;Fk; ruf;if fldhf tpw;f Ntz;ba epiy ,Ug;gijAk; ehk; 
fhzyhk;. ,t;thW tzpfh;fs; jq;fSf;Fs; ruf;iff; fldhf 
thq;FtijAk;> tpw;gijAk; thzpff;fld; (Trade Credit) 
vd;fpNwhk;. fld; trjpfisj; jw;fhy tzpfj;jpd; caph;ehb vd;W $lr; 
nrhy;yyhk;. 

epiyj;j Kjy; (Fixed or Block Capital) : 

 ePz;lfhyj;jpw;F ciof;Fk; jpwDila fl;blk;> epyk;> kid 
Jizg;nghUl;fs;> chpikr;rhjdq;fs; Nghd;witfis njhopypy; 
epue;jukhfNth my;yJ ePz;l fhyj;jpw;Fg; gad;gLj;jpf; nfhs;Sk; 
Nehf;fj;Jld; thq;Fk; nrhj;Jf;fSf;Fj; Njitg;gLk; Kjy; 
‘epiyKjy;” vdg;gLk;. 
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eilKiw Kjy; (Working (or) Currnet Capital) : 
 nuhf;fk;> ruf;fpUg;G> tuTf;Fhpa cz;bay;> Vl;Lf;fld; Nghd;w 
elg;Gr; nrhj;Jf;fSf;fhfj; Njitg;Lk; KjYf;F eilKiw Kjy; vd;W 
ngah;. 
 eilKiw Kjy; njhifhadJ fPo;f;fz;l eltbf;iffSf;fhfj; 
Njitg;gLfpd;wJ. 
mjhtJ  

1. fr;rhg; nghUl;fs; thq;f 
2. Ntiyahl;fSf;F $yp kw;Wk; rk;gsk; nfhLf;f. 
3. thbf;ifahsUf;Ff; fld; cjtp mspf;f 
4. md;whlr; nryTfis Nkw;nfhs;s 

eilKiw Kjypd; tiffs; 
 eilKiw Kjypd; tifapidf; fPo;f;fz;l ml;ltizapd; %yk; 
njhpe;J nfhs;syhk;. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1. epiyj;j eilKiw Kjy; (Regular or Permanent working 
Capital) 
 epiyj;j eilKiw Kjypidf; fzf;fpLtJ kpfTk; 
vspjhdjhFk;. cw;gj;jpahsNu jdf;Fj; Njitahd epiyj;j eilKiw 
Kjypid jd;Dila VLfspypUe;J fzf;fpl Kbfpd;wJ. mg;gbf; 
fzf;fpLk; nghOJ Njitahd Kjypid cw;gj;jp KidapypUe;J 
tpw;gid Kidtiu Njitg;gLk; njhifapid vLj;Jf; nfhs;s 
VJthd #o;epiy cUthFk;. 
 epiyj;j eilKiw Kjy; vd;gJ eilKiwr; nrhj;Jf;fis 
ghJfhg;gjw;Fj; Njitg;gLk; njhifNa MFk;. ,jid NkYk; ,uz;L 
gphpTfshfg; gphpf;fyhk;. 
mitfshtd : 

eilKiw Kjy ; 

epiyj;j eilKiw Kjy ; 
my;yJ 

epiyahd eilKiw Kjy ; 

eilKiw khWglf;$ba Kjy ; 

Kjd;ikahd 
eilKiw Kjy ; 

rhjhuz eilKiw 
Kjy ; 

gUtfhy 
eilKiw Kjy ; 

mtru fhy 
eilKiw Kjy ; 

tzpf Row;rp 
eilKiw Kjy ; 

1 2 3 

eilKiw Kjy ; 

epiyj;j eilKiw Kjy ; 
my;yJ 

epiyahd eilKiw Kjy ; 

eilKiw khWglf;$ba Kjy ; 

Kjd;ikahd 
eilKiw Kjy ; 

rhjhuz eilKiw 
Kjy ; 

gUtfhy 
eilKiw Kjy ; 

mtru fhy 
eilKiw Kjy ; 

tzpf Row;rp 
eilKiw Kjy ; 

1 2 3 
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 1. Kjd;ikahd eilKiw Kjy; 
 2. rhjhuz eilKiw Kjy; 

i. Kjd;ikahd eilKiw Kjy; (Primary Working Capital) : 

 Kjd;ikahd eilKiw Kjy; vd;gJ fr;rhg; nghUl;fs; 
thq;Ftjw;Fk;> $yp> rk;gsk;> thlif Nghd;witfSf;fhf Njitg;gLk; 
Fiwe;jgl;r eilKiw KjiyNa Fwpf;fpd;wJ. 

ii. rhjhuz eilKiw Kjy; (Normal Working Capital) : 
 njhopypd; #o;epiy rhjhuz epiyikapy; ,Uf;Fk; ;nghOJ 
mj;njhopypd; eltbf;iffis Nkw;nfhs;tjw;fhfj; Njitg;gLk; 
eilKiw KjNy eilKiw Kjy; vdg;gLk;. 
 

2. khWglf; $ba eilKiw Kjy; (Variable Working Capital) 

 gzj;jpw;F xU jdpr;rpwg;G ,Uf;fpd;wJ. Vnddpy; gzk; my;yJ 
fld; trjpahdJ vy;yhg; gUtfhyj;jpYk; fpilg;gjpy;iy. nghJthf 
tzpf tsh;r;rpg; gUtj;jpy; eilKiwr; nrhj;Jf;fis 
tphpTgLj;Jtjw;fhf mjpfkhd eilKiw Kjy; Njitg;gLfpd;wJ. 
Mdhy; mNj Neuj;jpy; njhopy; ke;jkhd epiyapy; eilKiwr; 
nrhj;Jf;fisf; Fiwg;gjw;fhf Fiwe;j msT eilKiw KjNy 
Njitg;gLfpd;wJ. vdNt ve;j xU eilKiw Kjy; njhifahdJ 
fhyj;jpw;Fj; jFe;jthW tphptilaNth my;yJ FiwaNth 
nra;fpd;wNjh mijj;jhd; ehk; khWglf; $ba eilKiw Kjy; vd;W 
Fwpg;gpLfpNwhk;. 
khWglf;$ba eilKiw Kjypd; tiffs; : 

1. gUtfhy eilKiw Kjy; (Seasonal Working Capital) 

 ,k;khjphpahd eilKiw Kjy; fr;rhg; nghUl;fisNah my;yJ 
Kw;Wg;ngw;w nghUl;fisNah Nrfhpj;J itg;gjw;Fj; Njitg;gLfpd;wJ. 
 ,jw;F Kf;fpafhuzk; vd;dntd;why;; ngUk;ghyhd nghUl;fs; 
gUtfhyj;jpy; Njitiag; ngw;wpUg;gNj MFk;. 
 cjhuzk; : fk;gsj; njhopy; 

2. tzpf Row;rp eilKiw Kjy; (Cyclical Working Capital) 

 xU njhopy; epWtdj;jpw;Fj; Njitg;gLfpd;w eilKiw Kjy; 
tzpf Row;rpiag; nghWj;jpUf;fpd;wJ. mitfshtd : tpahghu G+hpg;G 
fhyq;fspy; mjpfkhd eilKiw Kjy; Njitg;gLfpd;wJ. Mdhy; 
tpahghuh ke;j Neuj;jpy; Fiwe;j msT eilKiw KjNy 
Njitg;gLfpd;wJ. 

3. mtrufhy eilKiw Kjy; (Emergency working Capital) 

 ,t;tifahd eilKiw Kjy; mtrufhyj; Njitiag; G+h;j;jp 
nra;tjw;fhfj; Njitg;gLfpd;wJ. cjhuzkhf : twl;rp> nts;sk; Nghd;w 
mtru fhyj; Njitiar; rhpf;fl;Ltjw;Nf MFk;. 
eilKiw Kjy; Njitia fzf;fpLk; Kiw  
 xU njhopy; mikg;Gf;Fj; Njitahd eilKiw Kjy; 
mj;njhopy; mikg;igr; rhh;e;j gy tptuq;fisg; nghWj;Js;sJ. 
mitfshtd 1. ruf;fpUg;G> 2. ifapy; kw;Wk; tq;fpapy; nuhf;fk;> 3. 
ruf;Nfhl;l tpiuT> 4. fld; tpw;gidAk; jtizf; fhyKk;> 5. njhopypd; 
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msT> 6. nrhj;Jf;fspd; ePh;kk; > 7. njhopypd; ,ay;G>  8. ruf;fpd; 
kjpg;G. 
 ,t;thW NkNy nrhy;yg;gl;l fhuzq;fspd; cjtpahy; xU 
njhopYf;Fj; Njitahd eilKiw Kjiyf; fzf;fplyhk;.  

,lh; Vw;G (Risk – Bearing) 
 vjph;fhyj;jpy; Neuj;jf;f rhjfkw;w epfo;r;rpfs;> mtw;why; 
Vw;glj;jf;f ,og;G ,tw;iwNa ‘,lh;” vd;fpNwhk;. cjhuzkhf 
vjph;fhyj;jpy; jP> nts;sk;> Gay;> epy mjph;r;rp Nghd;w NfLfshy; 
ruf;Ffs; mope;J Nghfyhk; my;yJ mtw;wpd; juk; Fiwe;J tplyhk;. 
ruf;Ffs; fsT Nghfyhk; my;yJ topg;gwp nra;ag; glyhk;. 
,lh; tiffs;  
1. jP> nts;sk;> Gay;> epy mjph;r;rp Nghd;w NfLfshy; Vw;gLk; 

vjph;ghuhj ,lh;fs;. 
2. ruf;fpd; juk; Fiwtjhy; Vw;gLk; ,lh;fs; 
3. fg;gy; Nghf;Ftuj;jpy; kw;Wk; cw;gj;jp ,lj;jpy; Vw;gLk; ,lh;fs; 
4. ruf;Ffis Xh; ,lj;jpypUe;J kw;nwhU ,lj;jpw;F mDg;Gk; nghOJ 

Vw;gLk; ,lh;fs; 
5. Nghl;bahsh;fshy; Vw;gLk; el;lq;fs;. 
6. Njit> mspg;gpy; Vw;gLk; ruf;Ffspd; tpiy tPo;r;rpahy; Vw;gLk; 

,lh;fs;. 
,lh;fis ,U gphpTfshfTk; tifg;gLj;jyhk;. 

 1. fhg;gPL trjpAila ,lh;fs; (Insurable Risks) 

 2. fhg;gPL nra;a Kbahj ,lh;fs; (Un-Insurable Risks) 

 re;ijapy; Vw;gLk; ,lh;fisf; Fiwf;ff; fPo;f;fz;l Kiwfisf; 
ifahsyhk;. 
 1. ,lh; Vw;glhjthW jLj;jy; 
 2. ,lh; Fiwa tif nra;jy; 
 3. ,liuj; jhNk Vw;wy; 
 4. ,liug; gpwUf;F khw;Wjy; 

i) ,lh; Vw;glhjthW jLj;jy; (Preventive Measures) 

 ek;ik te;jilaj;jf;f ,lh; midj;ijAk; ftdkhf vz;zpg; 
ghh;j;J tUKd; fhg;Nghdhf> mtw;iwj; jtph;f;Fk; Kiwapy; Njitahd 
jLg;Ngw;ghLfisr; nra;J nfhs;tJ kpfTk; cj;jkkhdJ. 
vLj;Jf;fhl;lhf> jPg;gw;whj fl;lq;fs; mikj;Jf; nfhs;tjd; thapyhf 
,liuj; jtph;f;fyhk;. nfl;Lg; Nghfj;jf;f nghUs;fis Fsph;gjdg; 
ngl;bfspy; ghJfhg;ghf itj;jpUg;gjd; %yk; me;j ,og;igj; 
jLf;fyhk;. 

ii) ,lh; Fiwg;G topfs; (Ways of reducing Risk) 
 ghjpf;fg;gl;l ngl;lfq;fs; (Safety Vaults)> fs;s 
vr;rhpg;nghypr;rhjdk; (Burglar Alaram) tYthd; G+l;Lfis 
ek;gp;ifahd fhtw;gzpahsh;fis mkh;j;JtJ topahf jpUl;Lg; Nghd;w 
,lh;fisf; Fiwf;fyhk;. jpwikkpf;f ehza epUthfuhf mkh;j;Jtjd; 
%yk; ‘tuhf;fld;” ,og;igf; Fiwf;fyhk; 
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iii) ,liuj; jhNk Vw;wy; (The self-Assumption of Risk) 
 tuf;$ba ,yhgk; tuhky; Nghtjhy; Vw;gLk; ,og;igj; jLf;fNth> 
fhg;gPL nra;J nfhs;sNth ve;j topAk; ,y;yhjjhy;> ,lh;fisj; 
jhq;fpf; nfhs;tjw;fhfj; jhd; xt;nthU Mz;Lk; ,yhgj;jpy; xU 
gFjpia xJf;fPL nra;J fhg;Gepjp cUthf;fg;gLfpwJ. 

iv. ,liug; gpwUf;F khw;Wjy; (Shifting of risk) 

 thzpfh; jkf;F Neuj;jf;f rpy ,lh;fisg; gpwUf;F khw;Wtjw;F 
,U topfs; cs;sd. 1. fhg;gPL (Insurance) 2.Ntypf;fhg;G (Hedging) 

 fhg;gPL: jP> fly; rhh;e;j ,lk;> Nghd;wtw;wpdpd;W fhg;gPl;bd; 
topahf tzpfh; jkf;F Neuj;jf;f ,lh;fis KOikahfNth my;yJ 
gFjpiaNah fhg;gPL epWtdq;fSf;F khw;wp tplyhk;. 
 Ntypf;fhg;G : tzpfh; nuhf;fr; re;ijapy; jhk; nra;Ak; 
Nguq;fisj; jOtpAs;s ,lh;fspdpd;Wk; jk;ikf; fhj;Jf; nfhs;tjw;fhf 
mtw;wpw;F Neh;khwhd Nguq;fis vjph;fhyr; re;ijapy; nra;tij 
‘Ntypf;fhg;G” vd;W $wyhk;. 

Ntypf;fhg;gpd; ed;ikfs; 
 1. Ntypf;fhg;gpd; Kf;fpa Nehf;fk; gpw;fhyj;jpy; Vw;gLk; tpiy 
Vw;w ,wf;fq;fspdhy; Vw;gLk; el;lj;jpypUe;J ghJfhg;gNjahFk;. ,yhgk; 
<l;LtJ Ntypf;fhg;gpd; Nehf;fky;y. 
 2. Ntypf;fhg;G xU ey;y eltbf;if. ,jdhy; cw;gj;jpahsh;> 
tzpfh; kw;Wk; Efh;Nthh; gadilfpd;wdh;. 
 3. ,ilj;jufh;fs; ghJfhg;Gld; nray;gl Ntypf;fhg;G 
gad;gLfpwJ. MfNt ,e;eltbf;iffspdhy; ,yhgk; kpff;FiwNt. 
 4. tzpfh; jdpj;jpwikAld; EZf;fj;Jld; nray;gl;lhy; Fiwe;j 
msT %yjdj;Jld; tzpf eltbf;iffis Nkw;nfhs;syhk;. 
 5. tzpf tq;fpfSk;> epjp epWtdq;fSk; %yf;fr;rhg; nghUs; 
,Ug;gpd; kjpg;gpy; 90% tiu epjp cjtpaspf;f Ntypf;fhg;G 
gad;gLfpwJ. Ntypf;fhg;gpd; ghJfhg;gpd; %yk;jhd; ,t;tsT mjpf 
epjpAjtp nra;a KbfpwJ. 
 6. xd;Wf;F Nkw;gl;l fhuzq;fshy; ruf;Fspd; tpiyapy; khWjy; 
Vw;gLk; NghJ tzpfUf;Fk; cw;gj;jpahsUf;Fk; Ntypf;fhg;G 
ghJfhg;gspf;fpwJ. 
 NkYk; tpiy khw;wq;fSf;F Vw;g ruf;fpd; tpiyia eph;zapf;f 
cjTfpwJ. 
Ntypf;fhg;gpd; Fiwfs; 
 Ntypf;fhg;G mspf;Fk; ghJfhg;G KOikahdjy;y. tpiy 
khw;wj;jpypUe;J ghJfhg;G ngw nuhf;f tpiyf;Fk; vjph;fhy tpiyf;Fk; 
cs;s njhlh;G vjph;fhy xg;ge;jj;jpd; NghJ rhpahf Cfpj;J 
jPh;khdpf;fg;gl Ntz;Lk;. nghJthf xt;nthU khjj;jpYk; nuhf;f 
tpiyapYk; vjph;fhy xg;ge;j tpiyapYk; khWjy;fs; Vw;gLfpd;wd. 
(v.fh) mWtil gpd;jq;fpajhy; Vw;gLk; tpis nghUs;fspd; jw;fhypfj; 
jl;Lg;ghL> Nkhrkhd epiyapYs;s rhiyfs; kw;Wk; Nghf;Ftuj;J 
rhjdq;fspdhy; Vw;gLk; tpiykhw;wk; Kjypadtw;iwf; $wyhk;. 
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t|]fpapd] re]ijapLifr]  NHy]  

MARKETING ENVIRONMENT FOR  A BANKER 
  re;ijapLifapd; btw;wpahdJ/ re;ijapLifr; NHypd; 

nghf;F kw;Wk; mgptpUj;jpfSf;F Vw;g jd;id khw;wp mikj;Jf; bfhs;s 

ty;y/ nkk;gl;l xU re;ijapLiff; fyitiana bghpJk; ek;gpa[s;sJ.  

re;ijapLifr; NHyhdJ/ fl;Lg;ghl;ow;F cl;glhj gy;ntW fhuzpfisj; 

jd;Ds; bfhz;L tps|;Ffpd;wJ. 

  re;ijapLifr; NHy; vd;w brhw;bwhlUf;F gpypg; nfhl;yh; 

je;Js;s ,yf;fzk; gpd;tUkhW - 

  “jdJ thof;ifahsh; bjhlh;ghd eltof;iffis btw;wp 

tha;g;g[ kpf;f Kiwapy; cUthf;fp eph;tfpj;jy; re;ijapLif 

nkyhz;ikapd; Mw;wy; MFk;.  mt;thw;wy; kPJ ghjpg;ig Vw;gLj;Jk; 

btspg;g[w tpirfisa[k; braw;FGf;fisa[k; cl;bfhz;lnj xU 

fk;bgdpapd; re;ijapLifr; NHy; vdg;gLfpwJ”. 

  khWfpd;w kw;Wk; epiyahd jd;ikaw;w re;ijapLifr; NHy; 

fk;bgdpia bghpJk; ghjpf;fpd;wJ.  re;ijapLifr; NHy; khwpf; bfhz;nl 

,Uf;fpwJ/ g[jpa tha;g;g[fisa[k; g[jpa mr;RWj;jy;fisa[k; Jhpjkhfr; 

RHw;WfpwJ.  ,J Kf;fpakhd Mr;rh;a|;fisa[k; mjph;r;rpfisa[k; tpiutpy; 

Vw;gLtj;jty;yjhFk;. 

 ,jd;go ghh;j;jhy; re;ijapLifr; NHy; = tha]g]g[fs] kw]Wk] 

mr]RWj]jy]fs] MFk]. vdnt/ epWtdk]/ khWfpd]w NHYf]F Vw]g jd]id 

khw]wpf] bfhs]s cjt[k] tifapy] jdJ re]ijapLf]if Ma]t[ kw]Wk] 

re]ijapLf]if mwpitg] gad]gLj]j ntz]Lk]. 

re]ijapLifr] NHy] fhuzpfs] (Marketing Environmental Factors)  
 re]ijapLf]ifr] NHy] fhuzpfis ehk] gpd]tUk] ,U jiyg]g[fspd] 

fPH] Muhayhk]. 

 1. Ez]zpapy] NHy] (Micro Environment). 

 2. bghJr] NHy] (Macro Environment). 

1. Ez]zpay] NHy] (Micro Environment) 
 ,r]NHy] fk]bgdpfs] kpf beU|]fpa NHypYs]s braw] FGf]fis 

cl]bfhz]Ls]sJ. ,J thof]ifahsh]fSf]Fr] nrit  bra]a[k] tifapy] 

fk]bgdpapd] Mw]wypy] jFe]j khw]w|]fisr] bra]fpwJ. bghJthf 

fk]bgdpapd] Kf]fpakhd ,yl]rpak] jdJ Fwpapyf]F re]ijfSld] 

,yhgfukhd 

re]ijapLifr] NHy] 

 eltof]iffspy] <LgLtnj MFk]. jdJ Fwpapyf]F re]ijfSf]F 

fth]r]rp fukhd rYiffis cUthf]fp mspj]jny re]ijapLif 

nkyhz]ikapd] gzpahFk] MapDk]/ re]ijapLf]if nkyhz]ikapd] 

btw]wp/ fk]bgdp/ ,ilepiy egh]fs] nghl]oahsh]fs] kw]Wk] rKjhag] 

gphpt[fs] nghd]wth]fspdhYk] ghjpg]gilfpwJ. fk]bgdpapd] Ez]zpapy] 

NHypy] cs]s ,t]tpjf] FGf]fs] gpd]tUk] tiuglj]jpy] bjspthff] 

fhl]lg]gl]Ls]sd. 
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re]ijapLif nkyhsh]fs] Fwpapyf]F re]ijapd] njitfspd] kPJ kl]Lk] 

ftdk] brYj]jpdhy] nghjhJ. fk]bgdp ,a|]fp tUk] Ez]zpay] 

NHypYs]s midj]J braw] FGf]fspd] kPJk] ,th]fs] ftdk] brYj]Jjy] 

ntz]Lk].,f]FHf]fisg] gw]wp ,g]bghGJ ehk] RUf]fkhff] fhzyhk]. 

1. fk]bgdp (Company) 
 re]ijapLifj] jpl]lj]ij cUthf]Fk] bghGJ/ re]ijapLf]if 

nkyhz]ik fk]bgdpapy] cs]s gpw FGf]fshd - nky]epiy nkyhz]ik/ 

epjp/ Muha]r]rp kw]Wk] mgptpUj]jp/ bfhs]Kjy]/ cw]gj]jp kw]Wk] fzf]fpLjy] 

nghd]witfisa[k] fUj]jpy] bfhs]jy] ntz]Lk]. ,itidj]Jf] FGf]fSk] 

xd]W nrh]e]Jjhd] xU fk]bgdpapd] Ez]zpay] NHiy cUthf]Ffpd]wd. 

 bghJthf/ nky]epiy nkyhz]ikna fk]bgdpapd] Fwpf]nfhs]/ 

nehf]f|]fs]/ je]jpu|]fs] kw]Wk] bfhs]iffs] Mfpatw]iw eph]zapf]fpd]wJ. 

,tw]wpd] mog]gilapnyna/ re]ijapLf]if nkyhsh]fs] jPh]khd|]fis 

vLj]jy] ntz]Lk]. nkYk]/ ,th]fspd] re]ijapLf]ifj] jpl]l|]fSk] 

mtw]wpd] epiwntw]wj]jpw]F Kd]dnu nky]epiy nkyhz]ikahy] 

m|]fPfhpf]fg]gl ntz]Lk]. 

 re]ijapLif nkyhsh]fs] gzprhh]e]j JiwfSld] beUf]fkhfg] 

gzpahw]w ntz]Lk]. Vbddpy]/ ,j]Jiwfs] re]ijapLifj] Jiwapd] 

jpl]l|]fis jpl]l|]fs] kw]Wk] eltof]iffspy] ghjpg]ig Vw]gLj]j 

ty]ydthFk]. vdnt/ fk]bgdp jdJ re]ijapLf]ifj] jpl]l|]fspd] 

cUthf]fk] kw]Wk] epiwntw]wj]jpw]F jdJ cl]g[wk]rhh]e]j FGf]fSld] 

fye]jhnyhrpf]f ntz]Lk]. 

2. mspg]ghsh]fs] (Suppliers) 
 bghUl]fs] kw]Wk] nritfisj] jahh] bra]tjw]Fj] njitahd ts 

Mjhu|]fisj] jUk] jdpegh]fisa[k] tzpf epWtd|]fisa[k] Fwpf]Fk] 

brhy]ny mspg]ghsh]fs] MFk]. cjhuzkhf/ kpjptz]o (Bicycle) 
cw]gj]jpahh]fs]/ !]Oy]/ mYkpdpak]/ ug]gh] lah]fs]/ rPl]Lfs]/ nrz|]fs] 

(Gears) kw]Wk] kpjptz]o cw]gj]jpf]Fj] njitahd gpw bghUl]fisa[k] 

th|]f ntz]Lk]. ,itfSld] Tl/ ciHg]g[/ fUtp/ vhpbghUs]/ kpd]rhuk]/ 

fzpg]bghwpfs] kw]Wk] gpw cw]gj]jpf] fhuzpfisa[k] bgWjy] ntz]Lk]. 

,j]jUzj]jpy]/ bfhs]Kjy] Jiw/ ve]bje]j ts Mjhu|]fisj] jhnk jahh] 

bra]J bfhs]s ntz]Lk] kw]Wk] vtw]iw btspapypUe]J bfhs]Kjy] 

bra]antz]Lk] vd]gij Kot[ bra]a ntz]Lk] . th|]f ntz]oaitfs] 

bjhlh]ghf/ bfhs]Kjy] bra]a[k] egh]fs]/ bghUl]fspd] tptu|]fis 

cUthf]f ntz]Lk] mspg]ghsh]fisj] njl ntz]Lk] epge]jidfis 

tpjpf]f ntz]Lk]/ kw]Wk] Fiwe]j bryt[/ cj]juthj|]fs]/ fld] tH|]Fjy] 

  
m

s
pg

]g
h
s

h
]f

s
] 

fk]bgdp 

nghl]oahsh]fs] 

,
i

l
e

pi
y

 

e
g

h
]f

s
] 

t
h
o

f
]i

f
 

a
h
s

h
]f

s
] 

rKjhag] gphpt[fs] 



38 

 

bjhlh]ghd ek]gjf]f jd]ik/ nkk]gl]l juf] fyit nghd]tw]iw 

mspf]fty]y mspg]ghsiuj] njh]e]bjLj]jy] ntz]Lk]. 

 mspg]ghshpfspd] NHypy] Vw]gLk] mgptpUj]jpfs]/ fk]bgdpa[ila 

re]ijapLf]if eltof]iffspy]  fzprkhdbjhU ghjpg]ig 

Vw]gLj]jty]ydthFk]. j|]fspd] Kf]fpakhd cs]spLiffspd] (Inputs) 
tpiyg]nghf]if re]ijapLf]if nkyhsh]fs] ed]F ftdpj]J tUjy] 

ntz]Lk]. mspg]g[fspd] gw]whf]Fiw/ ciHg]ghsh] ntiy epWj]jk] kw]Wk] 

gpw epfH]r]rpfSk] Tl tpw]gidia ghjpj]J fk]bgdpapd] ew]bgaiu  ,Hf]fr] 

bra]ayhk]. bgUk]ghyhd fk]bgdpfs]/ Vnjh xU mspg]ghsiu kl]Lk] ek]gp 

bray]gLtijj] jtph]f]Fk] bghUl]L/ gy]ntW Mjhu|]fspypUe]J jkJ 

mspg]g[fisg] bgWjiyna tpUk]g[fpd]wd.  

3. re]ijapLif ,ilepiy egh]fs] (Marketing Itermediaries)  

 xU fk]bgdpf]F/ mjd] bghUis ,Wjp Efh]nthUf]F (Ultimate 

Consumers) gfph]e]jspj]jy]/ tpw]wy]/ tpw]gidg] bgUf]fk]  bra]jy] 

Mfpatw]wpw]F cjt[k] epWtd|]fns re]ijapLf]if ,ilepiy 

egh]fshth]. ,ilepiy egh]fs] (Middlemen),  tH|]fy] epWtd|]fs]/ 

re]ijapLf]ifr] nrit Kfthz]ikfs]/ kw]Wk] epjpj] jufh]fs] nghd]nwhh] 

,jDs] ml|]Fgth]fshth]. ,itfisg] gw]wpr] RUf]fkhf ehk] ,g]bghGJ 

fhzyhk]. 

 1. ,ilepiy egh]fs] (Middlemen) : ,th]fs] thof]ifahsh]fisf] 

fz]Lgpoj]J jkJ bghUl]fis mth]fSf]F tpw]gjw]F fk]bgdpfSf]F 

cjt[fpd]wdh] (,th]fs] gw]wpa tphpthd tpsf]fk] ,g]g[j]jfj]jpd] 

gpw]gFjpapy] jug]gl]Ls]sJ). ,th]fs] Efh]nthUf]F ,lk] fhyk] kw]Wk] 

chpikg] gad]ghLfis mspf]f cjt[fpd]wdh]. ,th]fs] Efh]nthh] tpUk]g[k] 

neuj]jpy] bghUl]fisf] fhz]gpj]J gpd] xg]gilg]g[ bra]J ,lg] gad]ghl]il  

mspf]fpd]wdh]. bghUl]fis tpw]W mg]bghUl]fis th|]fpwth]fSf]F 

chp[ikia  khw]wpj] jUtjd] \yk] chpikg] gad]ghl]il 

cUthf]Ffpd]wdh]. bghUl]fis th|]fp mtw]iw th|]Fgth]fs] cs]s 

,lj]jpy] nrkpj]J itg]gjd] \yk] ,lg]gad]ghl]il cUthf]Ffpd]wdh]. 

MapDk]/ ,ilepiy egh]fisj] njh]e]bjLj]jy] vspjhd Xh] fhhpaky]y. 

cw]gj]jpahsh]fs] j|]fspd] ,ilepiy egh]fis kpft[k] ftdkhsj] njh]t[ 

bra]jy] ntz]Lk]. Vbddpy]/ rpy ,ilepiy egh]fis njh]t[ bra]ag]gl]L 

tpl]lhh]fbsdpy] gpw tifahd ,ilepiy egh]fSld] gzpg[hpa[k] tha]g]ig 

,th]fs] ,Hf]f nephpLk]. vdnt gy]ntW tifahd ,ilepiy egh]fisa[k] 

ed]F Mw]t[ bra]J/ jkf]F Vw]wth]fisf] fk]bgdpfs] njh]e]bjLj]jy] 

ntz]Lk]. 

2. tH|]fy] epWtd|]fs] (Physical Distribution Firms) : ,e]epWtd|]fs]/ 

bghUl]fs] jahhpf]fg]gl]l ,lj]jpypUe]J brd]W mila ntz]oa ,lj]ij 

miltjw]Fk] kw]Wk] mitfs] m|]nfna nrkpj]J itf]fg]gLtjw]Fk] 

fk]bgdpf]F cjt[fpd]wd. ,tw]ws]/ gz]lff] fhg]gf|]fs]/ nghf]Ftuj]J 

epWtd|]fs] nghd]wd ml|]Ffpd]wd. 

3. re]ijapLifr] nrit Kfthz]ikfs] (Marketing Service Agencies) : 
re]ijapLf]if Ma]t[ epWtd|]fs]/ tpsk]gu Kfth]fs]/ re]ijapLif 

epg[zh] epWtd|]fs] nghd]wd ,tw]Ws] ml|]FtdthFk]. ,it jkJ 

bghUl]fspd] tpw]gidg] bgUf]fj]ij rhpahd re]ijfspy] nkw]bfhs]st[k]/ 

Fwpapyf]F eph]zapf]ft[k]/ fk]bgdpfSf]F cjt[fpd]wd. ,itfspd] 

nritfspd] mog]gilapnyna/ fk]bgdp jdJ bghUl]fis th|]Ftjh 

my]yJ jhnk cw]gj]jp bra]tjh vd]gij Kot[ bra]fpd]wJ. fk]bgdp 

,e]epWtd|]fspd] ,af]fj]ij Fwpg]gpl]l fhy ,ilbtspfspy] Ma]t[ 
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bra]J mit jpUg]jpfukhfg] gzpahw]whj gl]rj]jpy] epWtd|]fis khw]wpf] 

bfhs]s ntz]Lk]. 

4. epjpj] jufh]fs] (Financial Intermediaries) : t|]fpfs]/ fld]jUk] 

fk]bgdpfs]/ fhg]gPl]Lf] fk]bgdpfs] kw]Wk] epjp eltof]iffSf]F cjt[k] 

my]yJ bghUl]fspd] tpw]wy] kw]Wk] th|]Fjy] eltof]iffspy] cs]s 

mgha|]fisf] fhg]gPL bra]a[k] gpw fk]bgdpfSk] ,tw]Ws] ml|]Fk] 

epWtd|]fshFk]. bgUk]ghuhd epWtd|]fSk] Efh]nthUk] j|]fspd] 

eltof]iffSf]F epjpaspf]f epjpj] jufh]fisna bghpJk] ek]gpa[s]sdh]. 

,t]tpjf] fk]bgdpfs] fld] bryit mjpfhpj]jhnyh my]yJ fldsitf] 

Fiwj]jhnyh fk]bgdpfs] ,t]tpj epjpj] jufh]fnshL cWjpahd cwt[ 

Kiwfis cUthf]fp eph]tfpj]J tu ntz]Lk]. 

4) thof]ifahsh]fs] (Customers) : fk]bgdp jdJ thof]ifahsh] 

re]ijfis ed]F Ma]t[ bra]a ntz]Lk]. xU fk]bgdp Ie]J tpjkhd 

thof]ifahsh] re]ijfspy] gzp g[hpayhk]. mit. 

 1. Efh]nthh] re]ijfs] 

 2. bjhHpy] re]ijfs] 

 3.kWtpw]gird] re]ijfs] 

 4. muRr] re]ijfs] 

 5. gd]dhl]Lr] re]ijfs] 

 xt]bthU re]ija[k] rpy Fwpg]gpl]l rpwg]gpay]g[fisf] bfhz]L 

tps|]Ffpd]wJ. vdnt/ tpw]gth] ,it midj]ija[k] ftdkhf Ma]t[ 

bra]J gzpahw]w ntz]Lk]. 

5) nghl]oahsh]fs] (Competitors) 
 xt]bthU fk]bgdpa[k] gy]ntW tifahd nghl]oahsh]fisr] re]jpf]f 

ntz]oa[s]sJ, @gpypg] nfhl]yh] jdJ “re]ijapLifj] jj]Jt|]fs]” vd]w 

g[j]jfj]jpy] ehd]F tpjkhd mog]gilg] nghl]oahsh]fisg] gw]wp Twpa[s]shh]. 

 1. tpUg]gg]  nghl]oahsh]fs] (Desire Competitors) : Efh]nthh] xUth] 

nghf]Ftuj]J thfdj]ij th|]Fjy] thbdhypg] bgl]oia th|]Fjy] 

Inuhg]gh brd]W tUjy] nghd]w gy]ntW rhj]jpa|]fisf] fUj;jpy; 

bfhs;syhk;.  ,itfns tpUg;gg; nghl;oahsh;fs; vd miHf;fg;gLfpd;wd. 

 2.  ,dj;Jf;Fhpa nghl;oahsh;fs; (Generic Competitors) : nkw; 

Twg;gl;Ls;s gy;ntW tpUg;g|;fSs; me;Efh;nthh; cz;ikapnyna rpwe;j 

Xh; nghf;Ftuj;ij tpUk;g[fpwhh;; vd itj;Jf; bfhs;nthk;.  mjw;Fs; gy 

khw;Wg; bghUs;fs; cs;sd.  ,jw;F cjhuzkhf/ fhh;/ nkhl;lhh; irf;fps;/ 

kpjptz;ofisf; Twyhk;.  ,itfns ,dj;Jf;Fhpa nghl;oahsh;fshFk;.  

mjhtJ/ Fwpg;gpl;l xU tpUg;gj;ijg; g{h;j;jp bra;aty;y gpw mog;gil 

tHpfns ,dj;Jf;Fhpa nghl;oahsh;fs; MFk;. 

 3.  bghUs; totg; nghl;oahsh;fs; (Product Form Competitors) : 
gy;ntW khw;Wg; bghUs;fSs;/ kpjptz;oia th|;FtJ vd;W Kot[ bra;j 

gpwF/ ve;j tifahd kpjptz;o th|;fg;gl ntz;Lk; vd;gij Kot[ bra;jy; 

ntz;Lk;.  mJnt/ bghUs; totg; nghl;oahsh;fs; vd miHf;fg;gLfpd;wJ. 

 4.  gpuhz;L nghl;oahsh;fs; (Brand Competitors) : gpwF ve;jg; 

gpuhz;il th|;f ntz;Lk; vd;gij Kot[ bra;jy; ntz;Lk;.  mjhtJ 

ml;y!; kpjptz;oiaah vd Kot[ bra;jy; ntz;Lk;.  ,itna gpuhz;L 

nghl;oahsh;fs; vd miHf;fg;gLfpd;wd. 

 re;ijapLif nkyhsh;/ jdJ bghUSf;F cs;s gy;ntW 

nghl;oahsh;fisa[k; fz;Lgpof;f ntz;Lk;.  midj]J tpjkhd 

nghl]oahsh] fisa[k] nkyhsh] fz]fhzpj]J tu ntz]Lk]. Fwpg]ghf/ 
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gpuhz]L nghl]iahsh]fspd] kPJ ftdj]ij brYj]Jjy] ntz]Lk]/ Vbddpy] 

,|]Fjhd] tpw]gidf]Fg] nghl]o kpft[k] tpWtpWg]ghf ,Uf]Fk]. 

6.rKjhag] gphpt[fs] (Publics) 
 fk;bgdpapd; re;ijapLifr; NHy;/ gy;ntW rKjhag; gphpt[fisa[k; 

bfhz;nl tps|;FfpwJ.  ,r;brhy;Yf;F @gpypg; nfhl;yh; jUk; ,yf;fzk; 

gpd;tUkhW : 

 “jdJ nehf;f|;fis miltjw;Fj; njitahd xU mikg;gpd; 

Mw;wy; kPJ ghjpg;ig Vw;gLj;Jk; my;yJ mt;thw;wypy; mf;fiu 

bfhz;Ls;s FGnt rKjhag; gphpthFk;. 

fk;bgdpapd; bghJr; NHy; (The Company’s Macro Environment) : 

 fk;bgdpia mr;;RWj;jy;fshy; jpzwof;Fk; kw;Wk; fk;bgdpf;F 

tha;g;g[fis totikj;Jf; bfhLf;Fk; xU ngust[g; bghJr; NHypy; jhd;/ 

fk;bgdp kw;Wk; mjd; mspg;ghsh;fs;/ re;ijapLif ,ilepiy egh;fs;/ 

thof;ifahsh;fs;/ nghl;oahsh;fs; kw;Wk; rKjha gphpt[fs; nghd;w 

,a|;Ffpd;wd. 

1)  kf;fl; jd;ik rhh;e;j NHy; (Demographic Environment) : 
 ,r;NHy; re;ijapLgtiug; bghWj;jtiuapy; kpf Kf;fpakhd NHy; 

MFk;.  Vbddpy;/ kf;fs; jhd; re;ijfis cUthf;Ffpd;wdh;.  kf;fl; 

jd;ik rhh;e;j nghf;Ffs; fPnH tpthpf;fg;gl;Ls;sd. 

1. taJf; fl;likg;gpy; Vw;gLk; khw;wk; (Chang in Age Structure) : 
 kf;fl;bjhifapd; taJ fl;likg;gpy; Vw;gLk; khw;wk; epr;rakhf 

re;ijia ghjpf;Fk;.  taJf; fl;likg;ig Ma;t[ bra;a[k; bghGJ ,uz;L 

Kf;fpakhd fhuzpfisf; fUj;jpy; bfhs;jy; ntz;Lk;.  mnj nghy/ 

thH;f;if vjph;ghh;g;g[ mjpfkhf ,Uf;Fbkdpy;  tajhdth;fSf;F vd 

cs;s bghUs;fspd; re;ija[k; tphpf;fg;gLk;.  vdnt/ taJf; fl;likg;gpy; 

Vw;gLk; khw;wk; vjph;fhyr; re;ijapLifj; jPh;khd|;fisf; fLikahf 

ghjpf;f ty;yJ vd;W ehk; Twyhk;.   

2.  FLk;gj;jpy; Vw;gLk; khw;wk; (Change in Family) : FLk;g 

mikg;gpy; Vw;gLk; khw;wKk; re;ijia ghjpf;f ty;yjhFk;.  Kw;fhyj;jpy; 

Tl;Lf; FLk;gk; gpurpj;jp bgw;W tps|;fpaJ.  gpd;dh; jw;bghGJ jdpf; 

Foj;jd Kiw v|;Fk; gutyhff; fhzg;gLk; xd;whf cs;sJ.  ,jdhy; 

Foj;jdj;ij mikf;fj; njitg;gLk; bghUl;fspd; njit mjpfhpj;J 

cs;sJ.  FLk;gj;jpy; cs;s cWg;gpdh;fs; bjhlh;ghd rpy tp#a|;fshd 

jpUkzk; elf;Fk; taJ/ FHe;ijfspd; vz;zpf;if/ tptfhuj;J tPjk;/ 

ntiyf;Fr; bry;Yk; jha;khh;fspd; vz;zpf;if nghd;wtw;wpy; Vw;gLk; 

khw;w|;fSf;F Vw;gt[k; re;ijfs; ghjpg;gilayhk;.  cjhuzkhf/ 

ntiyf;Fr; bry;Yk; jha;khh;fspd; vz;zpf;if mjpfkhf ,Ue;jhy;/ 

Milfs;/ rpWth; ,y;yr; nritfs;/ tPL Rj;jk; bra;a[k; nritfs; 

nghd;wtw;wpd; njita[k; mjpfhpf;Fk;.  

 3.  kf;fl; bjhifapy; Vw;gLk; ,lg;bgah;t[(Geographic Shifts in 

Population): kf;fl; bjhifapy; Vw;gLk; ,lg;bgah;t[k; bghUl;fspd; 

re;ijfspy; khw;wj;ij Vw;gLj;j ty;yjhFk;.  jw;bghGJ/ efu|;fspy; 

trpf;ff; Toa bgUk;ghyhd kf;fs;/ Mlk;gukhf thH;tijna 

tpUk;g[fpd;wdh;.  vdnt/ j|;fSila FLk;gj;ij fpuhk|;fspy; ,Ue;J 

efu|;fSf;F khw;wpf; bfhs;fpd;wdh;.  vdnt/ etehfhPfg; bghUl;fSf;fhd 

njita[k; mjpfhpf;fpwJ.  re;ijapLgth; kf;fspd; ,g;nghf;if mwpe;J 

mjw;nfw;wthW jdJ bghUis totikj;Jf; bfhs;jy; ntz;Lk;.  

,isZh;fs; bghGJnghf;F epfH;r;rpfshy; kpft[k; ftug;gl;lth;fshff; 
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fhzg;gLfpd;wdh;.  vdnt/ fpuhk|;fspYk; rpwpa Ch;fspYk; trpg;gth;fs; 

rpW bjhHpy;fisa[k; tptrhaj;ija[k; rpwpJk; tpUk;g[tjpy;iy.  ,Jnt/ 

efu|;fspy;/ mLf;Fkhof; fl;olj;jpd; fl;Lkhdj;jpw;Fk; g[jpa rpy;yiw 

tpw;gid epWtd|;fspd; cUthf;fj;jpw;Fk; monfhypaJ vdyhk;. 

 4.  ed;F gog;gwpt[ bgw;w k;wWk; mYtyfj;jpy; gzpg[hpa[k; 

kf;fl;bjhif (A Beter - Educated & More White - Collar Population) : 
jw;bghGJ ek; ehl;oy; goj;njhhpd; vz;zpf;if mjpfhpj;J tUfpwJ.  

,th;fs; fLk; gzpahw;w tpUk;g[tjpy;iy.  mYtyf|;fspy; mkh;e;J 

vGj;juhfnth/ mjpfhhpahfnth gzpahw;wnt tpUk;g[fpd;wdh;.  ,t;tpjkhd 

egh;fspd; vz;zpf;ifapy; Vw;gl;Ls;s mjpfhpg;ghdJ/ juKila bghUl;fs;/ 

g[j;jf|;fs;/ rZ;rpiffs; nghd;wtw;wpw;fhd njitia mjpfhpf;fr; 

bra;Js;sJ. 

Raghpnrhjid 

4.re]ijapLf]ifr] NHy] fhuzpfs] ___________________ /  

___________________  (1. Ez]zpapy] NHy] (Micro Environment), 

2. bghJr] NHy] (Macro Environment)). 

5. Kf;fpakhd bghUshjhuf; fhuzpfshd tUkhdk;/ 

_____________________________________nghd;wd mof;fo 

khwpf;bfhz;nl ,Uf;Fk; jd;ik ciladthFk;.  (thH;f;ifr; bryt[/ tl;o 

tPj|;fs;/ nrkpg;g[ kw;Wk; fld; th|;Fk; Kiwfs) 

2)  bghUshjhur; NHy; (Economic Environment) 

 kf;fSk;/ kf;fspd; th|;Fk; jpwDk; bghUs;fis th|;Ftjw;F 

re;ijfSf;Fj; njitahf cs;sd.  elg;g[ tUkhdk;/ tpiyfs;/ nrkpg;g[ 

kw;Wk; fldpd; fpilf;Fk; jd;ik Mfpatw;wpd; gzpna bkhj;j th|;Fk; 

jpwd; MFk;.  jdpegh; tUkhdk;/ nrkpg;g[ kw;Wk; fld; kw;Wk; Efh;nthh; 

bryt[ Kiwfspy; cs;s khw;w|;fspd; nghf;ifg; gw;wp re;ijapLgth; ed;F 

mwpe;J bfhs;jy; ntz;Lk;. 

 1.  jdpegh; tUkhdj;jpy; Vw;gLk; khw;w|;fs; (Changes in Per Capital 

Income) : jdpegh; tUkhdj;jpy; Vw;gLk; Vw;w ,wf;f|;fs; mth;fspd; 

th|;Fk; jpwidg; ghjpf;f ty;tdthFk;.  ,jdhy; re;ijapLifapy; Vw;gLk; 

ghjpg;g[k; fzprkhd mstpnyna ,Uf;Fk;. 

 2.  Fiwe;j nrkpg;g[fs; kw;Wk; mjpfgl;rf; fld; (Low Savings and 

High Debt): nrkpg;g[fs; kw;Wk; fld; Kiwfs; Efh;nthh; bryt[fshy; 

ghjpg;gilfpd;wd.  kf;fs; bghJthf t|;fpr; nrkpg;g[f; fzf;Ffs;/ 

gj;jpu|;fs; kw;Wk; g|;Ffs;/ fhg;gPL/ gzr; re;ij epjpfs; kw;Wk; gpw 

brhj;Jf;fs; nghd;w tot|;fspy; j|;fspd; nrkpg;ig itj;Jf; 

bfhs;fpd;wdh;.  ,r;nrkpg;g[fs; mth;fspd; Kf;fpakhd bfhs;KjYf;F epjp 

Mjhukhf tps|;Ffpd;wd. 

 Efh;nthh; j|;fspd; th|;Fk; jpwid fld; th|;Ftjd; \yKk; 

bgUf;fpf; bfhs;syhk;.  jw;bghGJ Efh;nthh; fld;/ xU ehl;od; 

bghUshjhu mgptpUj;jpf;F kpft[k; Kf;fpakhd g|;fspg;igr; bra;J 

tUfpd;wJ vd;W ehk; Twyhk;.  Vbddpy;/ Efh;nthh; fld; j|;fspd; elg;g[ 

tUkhdj;jpw;Fk; nrkpg;gpw;Fk; nkw;gl;l bjhiff;F bghUl;fis th|;f 

kf;fSf;F cjt[tjd; \yk; mjpfstpy; ntiy tha;g;g[fis 

cUthf;Ffpd;wJ.  nkYk;/ mjd; \yk; tUkhdj;ija[k; njitfisa[k; 

bgUf;Ffpd;wJ.  
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 3.  khw;Wfpd;w Efh;nthh; bryt[ Kiwfs;  (Changing Consumer 

Expenditure Patterns): Kf;fpakhd bghUshjhuf; fhuzpfshd tUkhdk;/ 

thH;f;ifr; bryt[/ tl;o tPj|;fs;/ nrkpg;g[ kw;Wk; fld; th|;Fk; Kiwfs; 

nghd;wd mof;fo khwpf;bfhz;nl ,Uf;Fk; jd;ik ciladthFk;.  

,tw;wpy; Vw;gLk; khw;w|;fs; epr;rak; re;ijapd; kPJk; cldo ghjpg;ig 

Vw;gLj;Jk;. 

3)  ,aw;ifr; NHy; (Natural Environment) 

 ,aw;ifr; NHypy; cs;s ehd;F nghf;FfSld; bjhlh;g[ila 

mr;RWj;jy;fisg; gw;wpa[k; tha;g;g[ ts|;fs; gw;wpa[k; re;ijapLgth; ed;F 

mwpe;J itj;Jf; bfhs;jy; ntz;Lk;.  mg;nghf;Ffshtd - Vw;glg; nghfpd;w 

gw;whf;Fiwfs; (Impending Shortages) / vhpbghUs; bryt[ (Cost of Energy)/ 

mjpfg;gLj;jg;gl;l khR epiyfs; (Increased Levels of Pollution) / kw;Wk; 

,aw;if ts Mjhu|;fspd; nkyhz;ikapy; murpd; jiyaPL (Government’s 

Intervention in Natural Resource Management) 

 1.  Fwpg;gpl;l rpy fr;rhg; bghUl;fSf;F Vw;gl nghfpd;w gw;whf;Fiw 

(Impending Shortages of certain Raw Materials): ,aw;if ts|;fs;/ 

Kotw;w (Infinite) bghUs;fs;/ g[Jg;gpf;fg;gLk; (Finite Renewable) bghUl;fs;/ 

g[Jg;gpf;fg;glhj (Finite Non - renewable) bghUl;fs; nghd;W gy 

tifapdthf tps|;Ffpd;wd. 

 fhw;W nghd;w Kotw;w ts Mjhu|;fs; cldog; gpur;ridia 

vGg;g[tjpy;iy.  Mdhy;/ jz;zPh; cyfpd; gy;ntW gFjpfspYk; Vw;fdnt 

gpur;ridahf cs;sJ.  fhLfs;/ czt[ nghd;w mstpw;Fl;gl;L 

g[Jg;gpf;fg;gLk; bghUl;fs; g[j;jprhypj;jdkhf cgnahfg;gLj;jg;gl ntz;Lk;.  

vz;bza;/ epyf;fhp kw;Wk; gy;ntW jhJg; bghUl;fshd mstpw;Fl;gl;L 

g[Jg;gpf;fg;glhj bghUl;fs; fLikahd gpur;ridfis vGg;g[fpd;wd.  

,tw;wpd; fpilf;Fk; jd;ika[k; nghJkhdjhf ,y;iy.  Mfnt/ re;ijapd; 

kPJ ,tw;wpd; ghjpg;g[k; fzprkhdjhfnt ,Uf;Fk;. 

 2.  vhpbghUs; bryt[ (Cost of Energy): vz;bza; vjph;fhyg; 

bghUshjhu tsh;r;rpf;F fodkhd gpur;ridia vGg;gpa[s;sJ.  cyfpd; 

Kf;fpakhd bjhHpy; Jiwfs;/ vz;bziana bghpJk; ek;gpa[s;sd.  

vz;bza;f;F khw;Wg; bghUs; fz;Lgpof;fg;gLk; tiuapy;/ cyfpd; 

bghUshjhu kw;Wk; murpay; Jiwapy; mjd; Mjpf;fnk nknyh|;fp 

,Uf;Fk;.  nkYk;/ vz;bzapd; tpiy Vw;wKk;/ khw;W vhpbghUs;fspd; 

fz;Lgpog;ig mjpfhpf;fpwJ.  epyf;fhpa[k; vhpbghUs; vd;w Kiwapy; gpurpj;jp 

bgw;nw tps|;FfpwJ.  fk;bgdpfSk;/ Nhpa xsp/ mq Mw;wy;/ fhw;Wk; 

kw;Wk; gpw vhpbghUs; tot|;fis eilKiwapy; gad;dgLj;Jtjw;Fhpa 

tHptiffisf; fz;lwpa Kide;Js;sd.  Mdhy;/ jkpH;ehl;oy;; trpj;J 

tUk; jpU. ,uhkh; gps;isapd; rkPgfhy \ypifg; bgl;nuhy; fz;Lgpog;g[ 

btw;wpfukhf eilKiwg;gLj;jg;gl;l tpl;lhy; mt;btz;bzapd; kypt[ 

tpiy fhuzkhf ,e;epiy khwptpl tha;g;g[z;L. 

 3.  khR epiyfs; (Pollution Levels): rpy bjhHpy; eltof;iffs;/ 

,aw;ifr; NHypd; juj;jpw;F jP|;F tpistpg;gdthf cs;sd.  Rw;Wr;NHy; 

khirj; jtph;f;Fk; bghUl;L/ ,t;tpj eltof;iffSf;F khw;W 

eltof;iffisf; fz;Lgpof;Fk; ntiyapy; gy fk;bgdpfs; ,w|;fpa[s;sd.  

nkYk;/ khRf; fl;Lg;ghl;L mkpy|;fspd; fz;Lgpog;gpYk; ,w|;fpa[s;sd.  
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4)  bjhHpy;El;gr; NHy; (Technological Environment) 

 bjhHpyEl;gk; bjhlh;ghd gpd;tUk; nghf;Ffis re;ijapLgth; 

ftdpj;jy; ntz;Lk;. 

 1.  bjhHpy;El;g khw;wk; (Technological Change) : ,d;iwf;F kpft[k; 

vspjhff; fpilf;fpd;w bgUk;ghyhd bghUl;fs; 100 tUl|;fSf;F Kd;dhy; 

fpilf;ftpy;iy.  jw;bghGJ/ md;whlk; g[Jg;bghUl;fspd; mwpKfk; 

rh;trhjuzkhf Xh; tp#akhf cs;sJ.  thh;j;ijg; gjd cWg;g[j; 

jl;lr;Rf;fs;/ fzpg;bghwpfs;/ xyp kw;Wk; xsp ,izg;g[fs; Mfpatw;wpd; 

fz;Lgpog;g[fs; bgUk;ghyhd kf;fis j|;fs; tPl;oypUe;nj gzp g[hpa 

itj;Jsj;sd.  bjhHpy;El;gj;jpd; ,t;tpj mjpntf tsh;r;rpahdJ epr;rak; 

th|;Fjy; Kiwfs; kw;Wk; re;ijapLif Kiwfspy; fzprkhd ghjpg;ig 

Vw;gLj;Jk; vd;gjpy; vs;sst[k; re;njfk; ,y;iy. 

 2.  tiuaw;w fz;Lgpog;g[ tha;g;g[fs; (Unlimited Innovation 

Opportunities): ,d;W tpZ;Zhdpfs; g[jpa bjhHpy;El;gf; fz;Lgpog;g[fspy; 

jPtpukhf ,w|;fpa[s;sdh;.  ,J/ ekJ bghUl;fspd; cw;gj;jp Kiwfis 

rPh;jpUj;Jk; vd;gJ cWjp.  ,t;tpj xt;bthU g[jpa fz;Lgpog;g[k; bjhHpy; 

El;gk; rhh;e;jjhf kl;Lky;yhky; tzpfk; rhh;e;jjhft[k; ,Uf;Fk; vd;gjpy; 

vs;sst[k; Iak; ,y;iy. 

 3.  mjpfhpf;fg;gl;l xG|;FKiwfs; (Increased Regulations): 
bgUk;ghyhd bghUl;fs; rpf;fyhd jd;ikfisf; bfhz;L tps|;Ftjhy;/ 

mitfspd; ghJfhg;g[ cWjpg;gLj;jg;gLjy; kpft[k; ,d;wpaikahj Xu 

tp#akhfnt cs;sJ.  muR Kfth;fs;/ ghJfhg;gw;w bghUl;fs; bjhlh;ghd 

g[yd; tprhuizia nkw;bfhs;tjw;Fk; mitfisj; jil bra;tjw;Fk; 

njitahd mjpfhuj;ijf; bfhz:L tps|;Ffpd;wdh;.  vdnt/ 

g[Jg;bghUs;fspd; mgptpUj;jp kw;Wk; mwpKfj;jpd; bghGJ/ re;ijapLgth; 

,t; xG|;FKiwfs; gw;wp ed;F bjhpe;J itj;Jf; bfhs;jy; ntz;Lk;. 

5)  murpay; NHy;  (Political Environment) 

 murpay; kw;Wk; rl;lr; NHypy; Vw;gLk; nkk;ghLfshy; re;ijapLifj; 

jPh;khd|;fs; fLikahd ghjpg;g[f;Fs;shfpd;wd.  ,r;NHy;/ rl;l|;fs;/ 

tw;g[Wj;jy; FGf;fs; kw;Wk; muR Kfth;fs; nghd;w gFjpfis cl;bfhz;L 

tps|;FfpwJ.  ,it/ rKjhaj;jpd; gy;ntW mikg;g[f;fspYk; 

jdpegh;fspYk; khWjy;fis Vw;gLj;j ty;ydthFk;.  Kf;fpakhd murpay; 

nghf;Ffs; gw;wpa[k; re;ijapLif nkyhz;ikf;F mit Rl;of;fhl;oa 

bghUs;fs; gw;wpa[k; ,g;bghGJ ehk; Ma;t[ bra;ayhk;. 

 1.  tzpfj;ij xG|;FgLj;Jk; rl;l|;fs; (Legislations Regulating 

Business) : tzpfj;ij ghjpf;Fk; rl;l|;fs; jw;bghGJ mjpfstpy; 

,aw;wg;gl;L tUfpd;wd.  ,r;rl;l|;fs; gy;ntW fhuz|;fSf;fhf 

,aw;wg;gLfpd;wd.  mitahtd: 

 1.  xU fk;bgdpia gpw fk;bgdpfsplk; ,Ue;J ghJfhj;jy;. 

 2.  neh;ikaw;w tzpf eltof;iffspypUe;J Efh;nthiug; 

ghJfhj;jy;. 

 3.  r\f eyidf; fl;lw;w (Unbrideld) tzpfg; nghf;fpypUe;J 

ghJfhj;jy;. 

 Efh;nthh; kw;Wk; r\f eyd;fis ghJfhf;f ty;y Kf;fpakhd 

rl;l|;fs; gw;wpa rpwe;j mwpt[ re;ijapLif mjpfhhpf;Fj; njit.  ek; 

ehl;oy; ,aw;wg;gl;Ls;s ,t;tpjr; rl;l|;fSs; Kf;fpakhdit gpd;tUkhW: 
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 1.  Vfnghf chpikfs; kw;Wk; Kiwaw;w th;j;jf eltof;iffs; 

rl;lk; (The Monopolies and Restricted TradePractices Act). 

 2.  czt[ fyg;glj; jLg;g[ rl;lk; (Prevention of Food Adulteration 

Act). 

 3.  fUg;g[r; re;ijj; jLg;g[ kw;Wk; mj;jpahtrpag; bghUs;fspd; 

mspg;g[fs; guhkhpg;g[r; rl;lk; (Prevention of Black Marketing and Maintenace 

of Supplies of Essential Commodities Act, 1980). 

 4.  vilfs; kw;Wk; mst[fspd; ju myFfs; rl;lk;/ 1956 (The 

standards of Weights and Measures Act, 1956). 

 5.  kUe;Jfs; fl;Lg;ghl;L Miz (Drugs Control Order). 

 6.  kUe;Jfs; kw;Wk; xg;gidg; bghUs; rl;lk; (Drugs and Cosmetics 

Act). 

 7.  tptrha tpis bghUs;fspd; tifg;gLj;Jjy; kw;Wk; 

re;ijapLifr; rl;lk; (Agricultural Products Grading and Marketing Act). 

 8.  ,e;jpaj; ju mst[fs; epWtd ew;rhd;wspj;jy; rl;lk; (Indian 

Standards Institution Certification Act).  

 9.  Efh;nthh; ghJfhg;g[r; rl;lk;/ 1986 (Consumer Protection Act, 1986). 

2. bghJ eyf; FGf;fspd; tsh;r;rp (Growth of Public Interest Groups) : 
fle;j ,Ugjhz;Lfspy; bghJ eyf; FGf;fspd; vz;zpf;ifa[k; mjpfhuKk; 

mjpfhpj;Js;sd vd;nw ehk; Tw ntz;Lk;.  mtw;Ws; kpft[k; btw;wpfukhd 

mikg;g[ vd;W ehk; ,e;jpa Efh;nthh; tHpj; Jizr; r|;fj;ijf; Twyhk;. 

 ,t;tikg;g[/ xd;gJ ,y;yj;jurpfshYk; rpy r\f nrtfh;fshYk; 

mikf;fg;gl;ljhFk;.  Efh;nthhpd; eyidg; ghJfhf;ft[k;/ nkk;gLj;jjt[k;/ 

kw;Wk; ,e;jpa Efh;nthiu cWjpahd Efh;nthh; ,af;fkhf xd;WgLj;jt[k; 

Xh; Efh;nthh; mikg;g[ njit vd;gij kpft[k; jPtpukhf ,th;fs; 

vz;zpajd; tpisnt ,t;tikg;gpd; njhw;wk; MFk;.  cz;ikapy;/ ,th;fs; 

jhd; ,e;jpahtpy;/ Efh;nthh; nfhl;ghl;od; tsh;r;rpf;Fg; bghWg;ghsp Mth;.  

kpff; FWfpa fhyj;jpnyna/ ,r;r|;fk; Kf;fpaj;Jjtj;ija[k; kjpg;;iga[k; 

bgw;W tpl;lJ.  ,d;W/ ,Jnt/ Efh;nthh; ghJfhg;g[ bjhlh;ghd kj;jpa/ khepy 

muR mikg;g[fspd; cWg;gpduhft[k; bray;gl;L ,e;jpahtpd; Xh; Kd;dzp 

Efh;nthh; mikg;ghft[k; cs;sJ.   

3.  khWfpd;w muRr; rl;l|;fspd; mkyhf;fk; (Changing Government Law’s 

Enforcement) : jw;bghGJ/ gy;ntW rl;l|;fspd; mkyhf;fk; kpft[k; 

jPtpukhf cs;sJ vdyhk;.  mt;tg;bghGJ khwp tUfpd;w tzpfr; NHy;/ 

tzpfj;jpd; nghf;F/ Efh;nthh; nghf;F Mfpatw;wpw;nfw;g muR/ rl;l|;fis 

khw;wp mikj;Jf; bfhz;nl tUfpwJ.  nkYk;/ mtw;wpd; kiwahd kw;Wk; 

neh;ikahd mkyhf;fj;jpw;Fj; njitahd tHpKiwfisa[k; tFj;Jf; 

bfhz;nl tUfpwJ.  g[jpa rl;l|;fspd;/ kpfr; RWRWg;ghd mkyhf;fk;/ 

bghJeyd; FGf;fspd; tsh;r;rp nghd;wd re;ijapLgthpd; Rje;jpuj;jpy; 

gytpjf; fl;Lg;ghl;Lfis tpjpj;Js;sd.  re;ijapLgth;fs;/ fk;bgdpapd; 

rl;lk; kw;Wk; bghJj; bjhlh;g[j; JiwfSld; fye;J ngrp j|;fspd; 

jpl;l|;fis bjspt[gLj;jpf; bfhs;jy; ntz;Lk;. 

6)  ehfhPfr; NHy;  (Cultural Environment) 

 kf;fs; Fwpg;gpl;l xU r\fj;jpy; tsh;fpd;wdh;.  ,Jnt/ mth;fspd; 

mog;gil ek;gpf;iffs;/ kjpg;g[fs; kw;Wk; fl;lisr; rl;l|;fis (Norms) 
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totikf;fpd;wJ.  gpd;tUk; ehfhPfr; rpwg;gpay;g[fs; re;ijapLif 

bjhlh;ghd jPh;khdk; bra;jiy ghjpf;fyhk;. 

 1.  ika ehfhPf kjpg;g[fspd; tplhg;gpoahd ,ay;g[ (Persistence of 

Core Cultural Values): Fwpg;gpl;l r\fj;jpy; cs;s kf;fs; gy 

ek;gpf;iffisa[k;/ kjpg;g[fisa[k; tplhg;gpoahf ,Uf;Fk; ,ay;igf; 

bfhz;Ls;sd.  cjhuzkhf/ ntiy ghh;g;gjpy;/ jpUkzk; bra;J 

bfhs;tjpy;/ jhdk; bfhLg;gjpy; kw;Wk; neh;ikahf ,Ug;gjpy; bgUk;ghyhd 

mbkhpf;fh;fs; ek;gpf;if itj;Js;sdh;  vd;W @gpypg; nfhl;yh; TWfpwhh;.  

,t;tpj ek;gpf;iffns/ md;whl thH;f;ifapy; fhzg;gLk; nghf;Ffis 

totikf;fpd;wd.  ,t;tpj ek;gpf;iffSk; kjpg;g[fSk; bgw;nwhh;fsplk; 

,Ue;J gps;isfSf;F if khw;wpj; jug;gLfpd;wd.  gpd;dh; ,it gs;spfs;/ 

nfhtpy;fs;/ tzpfk; kw;Wk; muR nghd;w r\f epWtd|;fshy; typik 

Cl;lg;gLfpd;wd. 

 kf;fspd; Jiz (Secondary) ek;gpf;iffSk;/ kjpg;g[fSk; 

khw;wj;jpw;F cl;gl;ldthFk;.  jpUkzk; bra;J bfhs;s ntz;Lk; vd;W 

ek;g[tj ika ek;gpf;if MFk;.  kf;fs; ,sk; tajpnyna jpUkzk; bra;J 

bfhs;s ntz;Lk; vd;W ek;g[tJ Jiz ek;gpf;if MFk;.  

re;ijapLgth;fshy; Jiz ek;gpf;iffis Xustpw;F khw;wp mikf;f 

Koa[bkd;whYk; kf;fspd; ika ek;gpf;iffis  khw;Wtbjd;gJ kpft[k; 

fodkhd Xh; brany MFk;. 

 2.  cg-ehfhPf|;fs; (Sub-Cultures) : xt;bthU r\fj;jpYk; 

cgehfhPf|;fs; cs;sd.  bghJthd thH;f;if mDgt|;fs; my;yJ 

NH;epiyfs; \yk; btspg;gl;l kjpg;g[ Kiwfisg; g|;fPL bra;J bfhs;Sk;;  

kf;fspd; FGf;fs; r\fj;jpy; cs;sdh;.  cjhuzkhf/ Od; V$; khzth;fs; 

bghJthf/ bghJthd ek;gpf;iffs;/ tpUg;g|;fs; kw;Wk; nghf;Ffis 

cilath;fshf cs;sdh;.  me;j mst[ tiu ,t; cg-ehfhPff; FGf;fs; 

khWgl;l tpUg;g|;fisa[k; th|;Fjy; nghf;Ffisa[k; bfhz;nl 

tps|;Ffpd;wd.  re;ijapLnthh;/ ,t; cg-ehfhPff; FGf;fis j|;fspd; 

Fwpapyf;Fr; re;ijfshfj; njh;e;bjLf;fyhk;. 

 3.  Jiz ehfhPf kjpg;g[fspy; cs;s khw;w|;fs; (Shifts in Secondary 

Cultural Values) : ika kjpg;g[fs; tplhg;gpoahf ,Uf;Fk; ,ay;g[fisf; 

bfhz;oUe;jhYk;/ mtw;wpYk; ehfhPf khw;w|;fs; Vw;glyhk;.  ,t;tpj ehfhPf 

khw;w|;fis Kd;Tl;ona fzpg;g[r; bra;a re;ijapLnthh; Kay ntz;Lk;.  

mg;bghGJjhd;/ mth;fshy; g[jpa tha;g;g[fis my;yJ mr;RWj;jy;fisf; 

fz;lgpof;f Koa[k;. 

t|]fpapaypy] cs]s re;ijapw; fyit (Marketing Mix of banker) 

mbg;gilahf ehd;F : re;ijapw;; fyitapy; ftdpf;f Ntz;ba 
khwpfs; ehd;F. mtw;iw Mq;fpyj;jpy; “Four Ps” vd;W vd;W 
Fwpg;gpLfpd;wdh;. P  vd;w vOj;J Product (nghUs;)> Place (,lk;) Promotion 

(tpw;gidg; ngUf;fk; my;yJ mgptpUj;jp) Price (tpiy) Mfpa 
ehd;fpidf; Fwpf;fpwJ.   
1. nghUs; : nghUs; vd;W $Wfpd;w nghOJ mjpy; gy rpf;fy;fs; 

msq;Ffpd;wd. xU Fwpg;gpl;l nghUis my;yJ nghUl;fspd; 
njhFjpiaj; njhpe;njLj;J cw;gj;jp nra;jy;> mjpy; Gjpaijr; 
Nrh;j;jy; my;yJ ,Ug;gij tpl;Ltply;> ngahpLjy;> nghjpjy;> 
nghUspd; juj;ij epiyg;gLj;Jjy;> tifg;gLj;Jjy; Mfpait 
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vy;yhk; ‘nghUs;” vd;gNjhL ,ize;jitfshFk;. rhpahd 
nghUis cUthf;fp re;ijf;F mspg;gijNa ,J Fwpf;fpd;wJ. 

2. ,lk; : cw;gj;jpahd nghUs; Efh;Nthiumila rhpahd 
,lj;jpw;Fr; nry;y Ntz;Lk;. vq;Nf> vg;nghOJ> ahuhy; nghUs; 
tpw;fg;gLfpd;wnjd;gJ njhlh;ghdtw;iw vy;yhk; ,jpy; 
Nrh;f;fpd;wdh;. nghUs; tpw;gidapy; ,JKf;fpaj;Jtk; ngWfpd;wJ. 

3. tpw;gidg; ngUf;fk; : nghUs; rhpahdjhf ,Ue;jhYk;> rhpahd 
,lj;jpw;Ff; nfhz;Ltug;gl;lhYk;> mjidr; rhpahd Kiwapy; 
thbf;ifahsh;fSf;F vLj;Jf;$wp tpw;gidg; ngUf;f jdp 
eltbf;iff;fis Nkw;nfhs;s Ntz;baj;jUf;fpd;wJ. rpwe;e 
tpsk;guq;fspd; %ykhfTk;> jpwikahd gapw;rp ngw;w 
tpw;gidahsh;fsdpd; thapyhfTk; tpw;gidg; ngUf;FtJ re;ij 
eltbf;ifapy; jiyaha ,lj;ijg; ngWfpd;wJ. 

4. tpiy : tpw;gid eph;thfp nghUSf;F rhpahd tpiyia 
eph;zapf;f Ntz;Lk;. tpiy re;ijapw;fyitapd; rpwg;ghd 
,lj;ijg; ngWfpd;wJ. $batiu fth;r;rpahd tpiyia 
eph;zapf;fpd;wnghOJ Nghl;bepiy> fopT> tpw;gid epge;jidfs; 
Mfpatw;iwf; ftdj;jpy; nfhs;sNtz;Lk;. 

Kf;fpakhdJ :  
 nghUs;> ,lk;> Kd;Ndw;wk;> tpiy Mfpa ehd;Fk; 
thbf;ifahsiu ikakhf; nfhz;L Roy;fpd;wd. ,e;j ehd;fpy; xd;iw 
kl;Lk; jdpj;Jg; gphpj;J Kf;fpakhdnjd;W $wKbahJ. ehd;Fk; 
Kf;fpakhditfNs. mit xd;iwnahd;W rhh;e;jpUf;fpd;wd. 
vy;yhtw;iwAk; xNu Neuj;jpy; jPh;khdpf;f Ntz;bajpUf;fpd;wJ. re;ij 
eltbf;ifapd; ntw;wpf;F ,it ehd;Fk; Jiz nra;aNtz;Lk;. 
re;ijf; fyitAk;> njhopy;> Ntshz;ikg; nghUl;fSk; : 
 njhopw;nghUl;fspd; re;ijAk;> Ntshz;ikg; nghUl;fspd; 
re;ijAk; ,ay;ghYk;> msthYk; kpfTk; NtWgLfpd;wJ. ,tw;iw 
Xl;bNa ,tw;wpd; re;ijapw;f; fyitfspYk; NtWghl;ilf; fhzyhk;. 
 ekJ ehl;by; ngUk;ghd;ikahd kf;fs; Ntshz;ikj; njhopypy; 
<Lgl;bUf;fpd;wdh;. tpisnghUl;fSf;Fhpa re;ij nrt;itahf 
mike;jhy;jhd; Ntshz;ikapy; <Lgl;;bUf;Fk; kf;fspd; tho;T  tsk; 
ngUk; Ntshz;ikg; nghUl;fspd; re;ijapd; ,d;iwa epiyia 
czuTk;> nra;a Ntz;ba rPh;jpUj;jq;fis mwpaTk; Ntz;bapUf;fpd;wJ. 
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Kf]fpakhd tpdhf]fs] 

1. re]ijapw] fyit vd]why] vd]d>   

2.re;ij ,ay; nghUSk;> ,yf;fzKk; vd]why] vd]d> 

3.re;ijapaw; fUj;J vd]why] vd]d> 

4.re;ijapL; gzpfs; (Marketing Functions) ahit > 

5.re;ijr; nra;jpfs; my;yJ re;ijapLif Muha;r;rp tiuaW> 

6.ghh;itapl;Lf; nfhs;Kjypd] epiwFiwfs] ahit> 

7.xd;W jpul;lypd] NjitfSk;> gad;fSk; ahit> 

8.tpw;gid kw]Wk] mjd] Kiwfs] ahit> 

9.nkhj;j tzpfh;> rpy;yiu tzpfh; %ykhf tpw;gid nra;jy; 
ahit> 

10.re]ijapaypUe]J t|]fpapaYf]F bjhlh]g[ila fUj]Jfs] ahit> 

11.ePh;topg; Nghf;Ftuj;jpd; ed;ikfs] > 

12.,uapy; Nghf;Ftuj;jpd; FiwghLfs] > 
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myF - II 

UNIT – II 
re;ijapw; gFg;gha;T 

re;ij gFg;gha;T (Marketing Segmentation) 

 xh; re;ijia ehk; EZf;fkhf cw;W Nehf;fpdhy; mJ xNu 
jd;ikaw;wjhf tpsq;Ftijf; fhzyhk;. vLj;Jf;fhl;lhf ryitf;fhf 
ngUk;ghyd kf;fs; Nrhg;Gfis thq;Ffpd;wdh;. cynfq;Fk; ryitr; 
Nrhg;gpw;fhd re;ij cs;sJ. MapDk; cynfq;Fk; xNu khjphpahd 
ryitr; Nrhg;Gfs; gad;gLtjpy;iy. ntt;NtW ehLfspYk; ehLfspd; 
ntt;NtW gFjpfspYk; tpj;jpahrkhd Nrhg;Gfisg; gad;gLj;Jfpd;wdh;. 
re;ijapd; jd;ik gythW mike;jpUg;Nj ,jw;Ff; fhuzkhFk;. 
jd;ikf;F Vw;wthW re;ijiag; gFj;J mjd; mbg;gilapy; re;ij 
eltbf;iffisj; jw;fhyj;jpy; epWtdq;fs; Nkw;nfhs;fpd;wd. 

re;ijg; gFg;G (Marketing Segmentation) 
 ‘xh; re;ijia> xNu jd;ikiaf; nfhz;l Efh;Nthh;fshyhd 
cl;gphpTfshfg; gFg;gNj” re;ijg;gFg;G MFk;. xU nghUSf;fhd 
re;ijapy; taJ> tUtha;> njhopy;> ,dk;> trpf;Fk; ,lk; Mfpatw;why; 
NtWgl;l Vuhskhd Efh;Nthh; ,Uf;fyhk;. vLj;Jf;fhl;lhf ,th;fs; 
midtUf;Fk; fhyzpfs; Njitg;gLfpd;wd vdf; nfhs;Nthk;. re;ijapy; 
xNu tifahd fhyzpfs; kl;Lk; fpilf;Fkhdhy; ,th;fs; midtUk; 
mij kl;LNk thq;f Ntz;bapUf;Fk;. MdhYk; vy;NyhUk; KO kd 
epiwT mile;jpUg;ghh;fs; vdf; $wKbahJ. kio mjpfk; nga;af;$ba 
gFjpapy; trpg;gth; mjw;Nfw;w fhyzpfis tpUk;Gth;. xh; ,isQh; 
kw;wtw;iwtpl khWgl;l fhyzpfis tpUk;gyhk;. kpFjpahf tUtha; 
ngWgth; mjpf tpiyapy; cah;e;j juKs;s fhyzpia thq;f 
vz;Zthh;. Efh;Nthhpd; ,j;jifa jd;ikfSf;Nfw;g nghUl;fisj; 
jahhpj;J mspg;gjd; %yk; xU Fwpg;gpl;l jd;ikAs;s Efh;Nthiuf; 
nfhz;l re;ijiaf; ifg;gw;w epWtdq;fs; KaYfpd;wd. 
re;ijapw; gFg;gpd; Njhw;wk; 
 njhopy; Kay;Nthh; kw;Wk; tzpfh;fspilNa re;ij gFg;Gf; 
fUj;J etPd> Gul;rpfukhd fUj;jhf vz;zg;gLfpd;wJ. gy 
Mz;LfSf;F Kd;dh; xNu khjphpahd xh; nghUisg; Ngustpy; cw;gj;jp 
nra;J tpw;gid nra;tNj Mjhakhdnjd;W fUjpdh;. xU nghUSf;fhd 
re;ij> xNu khjphpahd tpWg;G ntWg;Gfisf; nfhz;l Efh;Nthiuf; 
nfhz;l xU ngUk; njhFg;ghff; fUjg;gl;lJ. NgusT cw;gj;jpAk;> 
tpw;gidAk; nryTfisf; Fiwf;f cjtpd. 
 Mdhy;> ehsiltpy; Nghl;b kpFe;jNghJ jdpg;gl;l epWtdq;fspd;> 
tpw;gidAk;> yhgKk; Fiwaj;njhlq;fpd. ,e;epiyapy; 
cw;gj;jpahsh;fSk;> tpw;gidahsh;fSk; jq;fs; nghUl;fis 
NtWgLj;jpf; fhl;Ltjdhy; ed;ikfs; Vw;gLk; vd vz;zpdh;. vdNt 
nghUl;fs; gytiffshf (NtWgl;l cUtk;> juk;> epwk; Kjypad) 
cw;gj;jp nra;ag;gl;ld. kw;w nghUl;fspypUe;J NtWgLj;jpf; 
fhl;lNtz;Lk; vd;gJ kl;LNk Muk;gj;jpy; ,jd; Nehf;fkhFk;. 
ehsiltpy; Efh;Nthh; tpUg;gj;jpw;Nfw;g NtWgLj;Jtjd; ed;ikfis 
epWtdq;fs; Ghpe;J nfhz;ld. xU epWtdNk gyjug;gl;l Efh;NthUf;Fg; 
gy tifahdg; nghUis mspf;Fk; epiy jw;NghJ Vw;gl;Ls;sJ. ,Uk;G 
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gPNuhf;fs; cw;gj;jp nra;Ak; xU epWtdk; gy msTfspYk;> 
epwq;fspYk;> tpiyfspYk; gPNuhf;fis tpw;gid nra;tij 
cjhuzkhff; $wyhk;. 
re;ijiag; gFf;Fk; mbg;gilfs; 
 re;ijiag; gFg;gjw;F Vuhskhd khwpfisg; (Variables) 
gad;gLj;jyhk;. nghUspd; jd;ikia Xl;b gad;gLj;jg;gLk; khwpfSk; 
NtWglyhk;. vLj;Jf;fhl;lhf Efh;nghUs; re;ijfis tUtha;> taJ> 
FLk;g msT Mfpatw;wpd; mbg;gilapy; gFf;fyhk;. %yjdg; 
nghUl;fSf;fhd re;ijfs; njhopw;nrwpT> cw;gj;jpr; nryT> 
Mfpatw;wpd; mbg;gilapy; gFf;fyhk;. NkYk; xh; re;ijg; gFg;igg; gy 
cl;gphpTfshTk; gFf;fyhk;. 

1. Gtpapay; mbg;gilapy; gFg;G (Geographic Segmentation) 

Kjd;Kjypy; ,e;j mbg;gilapy; jhd; re;ijfs; gFf;fg;gl;ld. 
ek; ehl;by; njw;F> tlf;F> Nkw;F> fpof;Fg; gFjpfspy; thOk; kf;fs; 
ntt;NtW tifahd tbtikg;Gs;s ghj;jpuq;fisAk; 
gad;gLj;Jfpd;wdh;. ghj;jpu cw;gj;jpahsh;fs; ,jidf; fUj;jpy; nfhz;L 
tpw;gid nra;a Ntz;ba ,lj;jpw;Nfw;g nghUis cw;gj;jp nra;a 
Ntz;Lk;. 

2. kf;fs; jd;ik mbg;gilapy; gFg;G (Demographic Segmentation) 
kf;fspd; taJ> tUtha; fy;tp> kjk;> ,dk;> njhopy;> ghy;> 

FLk;gmsT Kjyhdtw;wpd; mbg;gilapYk; re;ijfs; gFf;fg;gLfpd;wd. 
,j;jifa gFg;Gfs; kpFe;j gaDs;sit. ,it vspjpy; gphpj;J 
mwpaf;$badthfTk;> mstplf; $badthFk; cs;sd. 

3. cstpay; mbg;gilapy; gFg;G (Psychographic Segmentation) 

thq;FNthuJ Njitfs; mth;fsJ tho;f;if Kiwia (Life 
Style) Ak;> cstpaiyAk; Xl;b mikfpd;wd. cah;e;j kjpg;igAk; 
Gjpa ehfhpf KiwfisAk; tpUk;GNthh; cs;sdh;. NtW rpyh; 
vspatho;f;if Kiwiag; gpd;gw;wyhk;. ,U gFjpapduJ NjitfisAk; 
xNu nghUs; KOikahf epiwT nra;a KbahJ. cjhuzkhf rpyh; 
Mlk;gukhd Njhw;wKila iff;fbfhuq;fis tpUk;Gfpd;wdh;. rpyh; 
rhjhuz Njhw;wKilaitfis tpUk;Gfpd;wdh;. 

nray;tpisTila re;ijg;gFg;gpd; $WghLfs ; (Aspects of Effective 

Segmentation) 

1. mstplj;jf;fjha; ,Uj;jy; (Measurability) : re;ijg;gFg;gpy; 
mlq;Fk; Efh;Nthh; gw;wpa jfty;fs; ,Uf;f Ntz;Lk;. my;yJ 
mj;jfy;fis ngWtjw;fhd tha;g;G ,Uf;fNtz;Lk;. rpytifahd 
re;ijg;gFg;Gfisr; rhpahf mstplKbahJ. fhh;fSf;fhd 
re;ijia rpf;fdj;ij tpUk;GNthh;> juj;ij tpUk;GNthh;> 
me;j];ij tpUk;GNthh; vdg; gFf;fyhk;. Mdhy; 
,g;gFjpfSf;Fs; mlq;FNthiu mstpLjy; fbdk;. Vnddpy; 
Nkw;$wpa %d;W Efh;Nehf;fq;fspy; gyUk; xd;Wf;F Nkw;gl;l 
Nehf;fq;fs; ,Uf;fyhk;. 

2. re;ij eltbf;iffs; nrd;wilaf; $bajhf ,Uj;jy; 
( Accessibility) 
ve;j re;ijg; gFg;ig ,yf;fhf nfhz;L re;ij eltbf;iffs; 
Nkw;nfhs;sg;gLfpd;wdNth me;jg;  gFg;gpw;F mtw;iw vLj;Jr; 
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nry;y> my;yJ njhpag;gLj;j trjpAk;> tha;g;Gk; ,Uf;fNtz;Lk;. 
fpuhkg;Gw kf;fSf;fhf xU nghUs; jahhpf;fg;gl;lhy; mijg;gw;wp 
mk;kf;fSf;F njhpag;gLj;j trjpAk;> tha;g;GfSk; ,Uf;f 
Ntz;Lk;. ,it ,y;yhtpby; mg;nghUis tpw;gid nra;tJ 
fbdk;. 

3. rhpahd msTs;s gFg;ghf ,Uj;jy; (Reasonable Size) 
xt;nthU re;ijg; gFg;gpw;Fk; xt;nthU  tifapy; re;ij 
eltbf;ifiaj; jpl;lkpl Ntz;Lk;. ,jw;F mjpfr; nryT MFk;. 
,r;nryit <Lfl;Lk; mstpw;F re;ijg; gFg;gpy; tpw;gid 
tha;g;Gfs; ,Uf;f Ntz;Lk;. E}WNgh; nfhz;l xh; re;ijg; 
gFg;gpw;fhf jdptiff; fbfhunkhd;iw cUthf;fp mspf;f 
KbahJ. mjpy; ,yhgk; ,Uf;fhJ. vdNt  mJ rhpahd 
msTs;s gFg;ghfhJ. 

re;ijg; gFg;gpd; gad;fs; 

1. rhpahd nghUis tbtikj;jy; (Design Appropriate Product) 
re;ijapYs;s Njitfis KOikahd epiwT nra;Ak; tifapy; 
nghUl;fisj; jpl;lkpl;L> tbtikj;J cUthf;Ftjw;F 
re;ijg;gFg;G gad;gLfpwJ. re;ijg;gFg;G ,y;yhtpl;lhy; xNu 
tifahd nghUs; kl;LNk re;ijapy; fpilf;Fk;. ,J 
midtUf;Fk; kd epiwit mspf;fhJ. 

2. Vw;w re;ij mgptpUj;jp eltbf;iffs; (Appropriate Promotional 

Activities) 

re;ijg;gFg;gpd; jd;ikNfw;w tifapy; re;ij mgptpUj;jp 
eltbf;iffisj; jpl;lkplyhk;. re;ij KOtjw;Fk; xNu 
tifahd tpsk;guq;fisr; nra;ahky;> ntt;NtW tFg;Gfisr; 
rhh;e;Njhiuf; ftUk; tifapy; khWgl;l tpsk;guq;fisr; 
nra;ayhk;. NkYk; gFg;gpw;Nfw;w tpsk;gu ikaq;fisAk; 
(Advertising Media) Njh;e;njLf;fyhk;. 

3. re;ijr; nray;top Kiwiaj; jpl;lkpLjy; (Planning the Market 

Strategy) : 
re;ijr; nray;top Kiwia jPh;khdpg;gjpy; ,uz;L Kf;fpag; 
gFjpfs; cs;sd. Kjyhtjhf nghUSf;fhd ‘,yf;F re;ij” 
(Target Market) ia njhpT nra;a Ntz;Lk;. mLj;J me;j 
,yf;F re;ijf;Nfw;w ‘re;ijf; fyit” (Marketing Mix) 
iaj; jPh;khdpf;f Ntz;Lk;. ,t;tpuz;L gzpfisAk; nra;a> 
re;ijg;gFg;gpd; jd;ikfis ed;F mwpe;jpUg;gJ ,d;wpaikahjJ. 

 nghJthf re;ij gw;wpf; fpilf;Fk; Vuhskhd jfty;fis 
epWtdk; jdf;Fr; rhjfkhf gad;gLj;jpf; nfhs;s re;ijg; gFg;G 
cjTfpd;wJ. 
 Efh;NthUf;Fg;gad; re;ijg;gFg;gpdhy; gytifahd nghUl;fs; 
re;ijapy; fpilf;f tha;g;G Vw;gLfpd;wJ. Efh;Nthh; jkf;F tpUg;gkhd 
epwk;> cUtk;> tpiy> juk;> msT Mfpatw;iwg; ngw mbg;gilahf 
miktJ re;ijg; gFg;Ng MFk;. 
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thq;Fk; J}z;Ljy;fSk; thq;FNthh; elj;ijAk; (Buying Motives and 

Buyer Behaviour) 

 xUth; xU filf;Fr; nrd;W nts;isepw ‘uhk;uh[;” rl;il xd;W 
thq;Ffpwhh;. ghh;g;gth;fSf;F ,J xU rhjhuz> tof;fkhd 
eltbf;ifahfj; Njhd;WfpwJ. Mdhy; vz;zpg;ghh;j;jhy; rhjuzkhfj; 
Njhd;Wk; ,e;j thq;Fk; eltbf;iff;F kiwe;Js;s gytifahd 
kdj;J}z;Ljy;fNs fhuznkd;gJ tpsq;Fk;. mth; xU Fwpg;gpl;l 
epwj;jpy> Fwpg;gpl;l tifr; rl;ilia thq;Ffpwhh;. mth; Vd; nts;is 
epwj;ij tpUk;Gfpd;whh;? Vd; xU Fwpg;gpl;l epWtdj;jpd; rl;ilia 
thq;Ffpwhh;? Vd; me;jf; filia Njh;e;njLj;jhh;? mtiu mr;rl;ilia 
thq;fj; J}z;ba fhuzpfisg; gw;wp Muha;tjd; %yNk 
,f;Nfs;tpfSf;F ehk; tpil fhz KbAk;. ,q;F ‘uhk;uh[;” rl;ilfis 
cWjpahdit vd mth; vz;zpapUf;fyhk;. me;jf;filapy; mtUf;Ff; 
fld; trjp mspf;fg;gl;bUf;fyhk;. mtuJ kidtpf;F ntz;ik epwk; 
tpUg;gkhdjha; ,Uf;fyhk;. my;yJ ,itNghd;w NtW fhuzq;fs; 
,Uf;fyhk;. ,itNa thq;Fk;> J}z;Ljy; my;yJ thq;Fk; Nehf;fq;fs; 
(Buying Motives) MFk;. ,j;J}z;Ljy;fspd; tpisthf thq;FNthh; 
elj;ij (Buyer Behaviour) vdg;gLfpd;wJ. epWtdq;fs; re;ijapy; 
jpwikahfr; nrayhw;w thq;FNthh; elj;ijiag; gw;wpa mwpT 
,d;wpaikahjjhFk;. 

thq;Fk; J}z;Ljy;fs;  (Buying Motives) 
 thq;FNthiu xU Fwpg;gpl;l tifapy; nray;glj; J}z;Lk; 
Mirfs;> tpUg;gq;fs;> vz;zq;fs; Mfpatw;iwNa thq;Fk; 
J}z;Ljy;fs; vd miof;fyhk;. kf;fs; nghUl;fisAk;> gzpfisAk; 
Njitfis epiwT nra;tjw;fhf thq;Ffpd;wdh;. ,it cz;ikahd 
NjitfshfNth fw;gidj; NjitfshNth ,Uf;fyhk;. ,e;j ,Utifj; 
NjitfisAk; cUthf;Fk; J}z;Ljy;fis ehk; ,Utiffshfg; 
gphpf;fyhk;. mit (i) Kjd;ikj;  J}z;Ljy; (Primary Motives),  (ii) 
Jizj; J}z;Ljy;fs; (Secondary Motives). 

i. Kjd;ikj; J}z;Ljy;fs; (Primary Motives)  

,it kdpjdpd; ,ay;ghd Njitfis (Instinctive needs) 
mbg;gilahff; nfhz;L mike;jitfshFk;. xt;nthUtUf;Fk; 
caph;thOk; MirAk;> mjw;fhd J}z;LjYk; cz;L. grpiaj; jPh;f;f 
czTk;> jhfj;ijj; jPh;f;f ghdKk; Njitg;gLfpd;wd ,it gpwuhy; 
fw;gpf;fg;gLtjpy;iy. gpwf;Fk;NghNj ,j;jifa J}z;Ljy;fSld; 
gpwf;fpd;Nwhk;. tho;f;if KOtJk; mit ek;NkhL ,Uf;fpd;wd. 
fPo;f;fz;lit Kf;fpakhd Kjd;ikj; J}z;Ljy;fs; MFk;.  1. czTk;> 
ghdKk; 2. ,df;fth;r;rp> 3. tpUg;gjpw;Fhpath;fspd; eyd; 4. gak; kw;Wk; 
Mgj;JfspypUe;J ghJfhg;G 5.kw;th;fistpl Nkk;ghliljy; 6. rKjha 
xg;Gjy; 7. ePz;l fhy tho;T 

ii. Jizj; J}z;Ljy;fs; (Secondary Motives) 

fy;tp #o;epiyfisf; ftdpj;jy; Mfpatw;wpd; tpisthf kdpjd; 
gy Njitfis Vw;gLj;jpf; nfhs;fpd;whd;. cjhuzkhf fzpdp 
(Computer)  thq;fNtz;Lnkd;w J}z;Ljy; #o;epiyapd; tpisthfNt 
Vw;gLfpd;wJ. ,j;jifa J}z;LjNy Jizj; J}z;Ljy;fs; 
vdg;gLfpd;wd. fy;tpawpT ngUfpAs;sjhy; jfty;fisj; njhpe;J 
nfhs;Sk; J}z;Ljy;fs; mjpfkhfpAs;sd. ,jd; tpisthfg; 
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Gj;jfq;fspd; NjitAk;> tpw;gidAk; $bAs;sd. fPo;f;fz;lit 
Fwpg;gplj;jf;f Jizj;J}z;Ljy;fs; MFk;. 1.Nguk; NgRjy; 2. jfty;fs; 
3. jpwik 4. Rj;jk; 5. trjp 6. juk; 7. rpf;fdk; 8. Gjpadtw;iwj; 
njhpe;J nfhs;Sk; Mty; (Curiosity) 9.moF> ehfhPfk;. 

ngUk;ghYk; ,t;tpuz;L tifj; J}z;Ljy;fSk; ,ize;Nj 
nray;gLfpd;wd. 

thq;FNthh; elj;ij (Buyer Behaviour) 
 cw;gj;jpahshpd; fl;Lg;ghl;bw;Fs; mlq;fhj gy;NtW thq;Fk; 
J}z;Ljy; thq;FNthh; elj;ijiag; ghjpf;fpd;wd. ,j;jifa 
fhuzpfisj; njspthfg; Ghpe;J nfhs;tjd; %yk; epWtdk; jdJ re;ij 
eltbf;iffisj; jpwikahfj; jpl;lkplKbAk;. ,f;fhuzpfis 
tifg;gLj;Jtjd; %yk; xt;nthd;Wk; vt;thW thq;FNthh; elj;ijiag; 
ghjpf;fpd;wd vd;gij mwpayhk;. 

i. nghUshjhuf; fhuzpfs; (Economic Factors): 
kdpjd; jd;dplKs;s tsq;fisf; nfhz;L cr;repiyg; 

gadg;ghl;il mila KaYfpd;whndd;W nghUspay; Nfhl;ghLfs; 
$Wfpd;wd. vdNt tpiyAk;> gad;ghLk; nghUs; thq;f kdpjidj; 
J}z;Lk; nghUshjhuf; fhuzpfshFk;. nghUshjhu kdpjDila elj;ij 
rKjhak; Vw;Wf; nfhs;sf; $bajhf (Rational) ,Uf;fpd;wJ. 
,r;#o;epiyapy; kdpjdpd; thq;Fk; elj;ijia xusT rhpahff; fzpf;f 
KbAk;. ,g;nghUshjhuf; fhuzpfshy; fPo;f;fz;lthW gFf;fyhk;. 

1. nrytplj;jf;f tUtha; (Disposable Income) : Efh; nghUl;fSf;fhd 
 Njitf;Fk;> Efh;Nthhpd; nrytplj; jf;f tUtha;f;Fk; mjpfj; 
 njhlh;G cs;sJ. 

2. vjph;ghh;f;Fk; tUtha; (Expected Income) : vjph;fhyj;jpy; 
vjph;ghh;f;fg;gLk; tUthAk; thq;Fk; elj;ijiag; ghjpf;Fk; ePbj;J 
 ciof;ff; $ba tpiy  cah;e;jg; nghUl;fis thq;FtJ gw;wpa 
 KbT vjph;ghh;f;fg;gLk; tUthiar; rhh;e;J mikfpd;wJ. 

3. Efh;Nthh; fld;trjp (Consumer Credit Facilities) 
ek;ehl;by; njhiyf;fhl;rpg;ngl;b> kfpo;Te;J> Fsph;rhjdg;ngl;b> 

kpd;tprpwp Nghd;w nghUl;fspd; Njit tphptiltjw;F tpw;gidahsh;fs; 
mspf;Fk; fld;trjpfs; Kf;fpa fhuzkhFk;. ,j;jifa trjpfs; 
thq;FNthhpd; nrytpLk; Nghf;ifg; ghjpf;fpd;wd. 

4. tpUg;ggb nrytplj;jf;f tUtha; (Discretionary Income) 
XUth; jd;Dila tof;fkhd Njitfis epiwT nra;j 

gpd;dUk; vQ;rpAs;s tUtha; tpUg;gg;gb nrytplj; jf;f tUtha; MFk;. 
,j;jifa tUtha; mjpfkhdhy;> gioa nghUl;fisf; fopj;J Gjpad 
thq;Fjy;> Mlk;gug; nghUl;fis thq;Fjy; Mfpa Nghf;Ffs; 
mjpfkhfpd;wd. 

Nkw;$wpait jtpu tpiyAk; xh; Kf;fpa nghUshjhu 
fhuzpahFk;. Mdhy; tpiyapd; kPJ epWtdj;jpw;Ff; fl;Lg;ghL cs;sJ. 

ii.  cstpay; fhuzpfs; (Psychological Factors) :  thq;FNthh; 
elj;ijia Ma;tjpy; nghUshjhuf; Nfhl;ghLfSk; fhuzpfSk; 
gaDs;sdthf ,Ue;jhYk;> ,e;elj;ijapd; gy ,ay;Gfis ,tw;iwf; 
nfhz;L tpsf;f Kbtjpy;iy. gyuJ thq;Fk; eltbf;iffs; nghJthd 
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Nghf;FfspypUe;J khWgLfpd;wd. ,tw;iw tpsf;Ftjw;F cstpay; 
Njitg;gLfpd;wd. ,tw;iw tpsf;Ftjw;F cstpay; Njitg;gLfpd;wJ. 
kdpjdpd; cs; tpisTfis Muha;tjd; %yk; gytifahd thq;FNthh; 
elj;ijfSf;F cstpay; tpsf;fk; jUfpd;wJ. re;ij eltbf;if 
njhlh;ghd eilKiw rpf;fy;fspy; gy nghUspaiytpl eilKiw 
cstpaNyhL neUq;fpa njhlh;G nfhz;Ls;sd. fPo;f;fz;lit 
Kf;fpakhd cstpay; fhuzpfshFk;. 

1) rKjhak; Vw;Wf; nfhs;Sk;gb fhl;Ljy; (Rationalisation) :  
‘NtWrpy J}z;Ljy;fspd; tpisthd xU eltbf;iff;Fr; rKjhak; 

Vw;Wf;nfhs;sf;$ba xU fhuzj;ijf; $Wjy;”> vd ehk; ,jw;F 
tpsf;fk; $wyhk;. cld; gzpGhpAk; gyh; Nkhl;lhh; irf;fps;fs; 
itj;jpUg;gjhy; xUth; jhDk; xd;iw thq;f KbntLf;fpd;whh;. Mdhy;> 
mYtyfj;Jf;Ff; Fwpj;j Neuj;jpy; nry;y mJ Njit vd mth; gpwhplk; 
fhuzk; $Wfpd;whh;. ,j;jifa Nghf;F thq;Fk; elj;ijg; ghjpf;Fk; 
Kf;fpa fhuzpfSs; xd;whFk;. 

2) cUtfg;gLj;Jjy; (Imagery) :  
thq;FNthhpd; kdjpy; gy nghUl;fisAk; gw;wp mwpe;Njh> 

mwpahkNyh cUthfp ,Uf;Fk; njspthd gjpTfNs (Impressions) 

cUtfq;fs; (images) MFk;. ,jid ek; kdf;fz; Kd; Njhd;Wk; xU 
glk; vd;Wk; $wyhk;. xt;nthU filAk;> epWtdKk; tpw;gidf; FwpaPLk; 
ntt;NtW tifahd cUtfq;fis thq;FNthh; kdjpy; Vw;gLj;Jfpd;wd. 
,tw;iw> 

m) RacUtfk; 
M) nghUs; cUtfk; vd ,Utiffshf gFf;fyhk;. 

m) RacUtfk; (Self – Image)  : xUth; jd;idg; gw;wpj; 
jdf;Fs;shfNt Vw;gLj;jpapUf;Fk; xh; Njhw;wj;ijNa Ra cUtfk; 
vdyhk;. cjhuzkhf xUth; jd;id xU ngUk; tpisahl;L tPuuhfNth> 
my;yJ Ngr;rhsuhfNth cUtfg; gLj;jpapUf;fyhk;. cz;ikapy; mth; 
mt;thW ,Uf;f Ntz;bajpy;iy. Mdhy; me;jr; RacUtfk; mtuJ 
thq;Fk; eltbf;ifiag; ghjpf;fpd;wJ. 
 jd;id xU ey;y FLk;gj;jiytpahfTk; jhahfTk; 
cUtfg;gLj;jpapUf;Fk; xU ngz;zpd; thq;Fk; elj;ij> jd;id xh; 
r%f NrtfpahfNth> gzpnra;J rk;ghjpf;Fk; ngz;zhfNth> 
cUtfg;gLj;jpapUf;Fk; ngz;zpd; thq;Fk; elj;ijiatplg; nghpJk; 
khWgl tha;g;G cs;sJ. 

M) nghUs; cUtfk; (Product image) : xU nghUisg; gw;wp 
vz;Zk;NghJ kdf;fz;Kd; Vw;gLk; Njhw;wKk; fUj;Jk; nghUs; 
cUtfkhFk; cjhuzkhf> ‘b.tp.v];” vd;why; ghJfhg;Gk; 
ek;gj;jd;ikAk; gyUf;F cldbahf kdjpy; Njhd;Wfpd;wd. xNu 
nghUisg; gyh; gyifahf cUtfg; gLj;jyhk;. ‘ghl;lh” (BATA) 
vd;why; rpyh; ‘rpwe;j juk;” vd;Wk;> rpyh; ‘ehfhpfk;” vd;Wk;> NtWrpyh; 
‘mjpftpiy” vd;Wk; cUtfg;gLj;Jtjhy; xU nghUs; gw;wpa 
cUtfj;ij xl;bNa mjw;fhd NjitAk; mikfpd;wJ. 

(iii)  r%ftpay; fhuzpfs; : (Sociological Factors) : ehk; trpf;Fk; 
rKjhaj;jpypUe;J jdp xUtiu KOikahfg; gphpf;f KbahJ. ek; 
eltbf;iffis nghUshjhu kw;Wk; cstpay; fhuzpfs; ghjpg;gijg; 
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Nghyr; Rw;WGwKk; #o;epiyAk;> rKjhag; gof;ftof;fq;fSk; thq;Fk; 
elj;ijiag; nghpJk; fl;Lg;gLj;Jfpd;wd. thq;Fk; elj;ijia 
jdpg;gl;lth;fspd; tpUg;gq;fSk;> FOf;fspd; nry;thf;Fk;  (Group 
Influence) ghjpf;fpd;wd vdr; r%ftpay; mwpQh;fs; $Wfpd;wdh;. 
r%ftpay; fhuzpfs; thq;FNthh; elj;ijiag; ghjpg;gijf; fPo;f;fz;l 
tiffspy; tpsf;fyhk;. 

1) rhh;Gf; FOf;fs; (Reference Groups) : xt;nthUtUk;> el;G> njhopy;> 
,lk;> fy;tp> kjk;> FLk;gk; Mfpatw;wpd; mbg;gilapy; 
rKjhaj;jpYs;s NtW rpyhplk; mjpfj; njhlh;G nfhz;Ls;sdh;. 
,j;jifa FOf;fis rhh;Gf;FOf;fs; vdyhk;. xUth; rhh;e;Js;s 
FOtpd; eltbf;if mtuJ thq;Fk; elj;ijia epr;rakhfg; 
ghjpf;fpd;wJ. gs;spapWjp gapYk; khzth;fSf;Fk;> Kjyhkhz;L 
gl;l tFg;G gapYk; khzth;fSf;Fk; ngUk; taJ NtWghL ,y;iy. 
MapDk; mth;fsJ cilg; gof;fq;fs; NtWgLfpd;wd. mth;fs; 
rhh;e;Js;s FOf;fspd; Nghf;F ,jw;Ff; fhuzkhFk;. 

NkYk; xU FOtpy; rpy nry;thf;Fs;Nshh; (Influentials) 
,Uf;fyhk;. nghJthff; FOtpYs;Nshh; ,th;fspd; eltbf;iffisg; 
gpd;gw;Wfpd;wdh;. nghJthf epWtdq;fs; jq;fs; tpw;gid mgptpUj;jp 
Kaw;rpfs; ,j;jifa nry;thf;Fs;Nshiur; nrd;wilAkhW 
nray;glNtz;Lk;. 

2) guTjy; (Diffusion) : Gjpa nghUl;fs; mq;fhapy; rpwpJ rpwpjhf 
Vw;Wf;nfhs;sg;gLfpd;wd. xNu rkaj;jpy; re;ij KOtJk; nghUs; 
Vw;Wf;nfhs;sg;gLtjpy;iy. gbg;gbahf Vw;Wf;nfhs;sg;gLtijg;  
‘guTjy;” vdg;gLfpd;wJ. guTjy; vt;thW eilngWfpd;wJ vd;gij  
E.M. Nuh[h;]; vd;gth; fPo;f;fz;lthW tpsf;fpAs;shh;. 

ve;jg; Gjpa nghUisAk; Kjypy; Gj;jhf;f tpUk;gpfs; (Innovators) 
Vw;Wf;nfhs;fpd;wdh;. nghJthf ,th;fs; ,isQh;fshfTk;> 
nry;te;jth;fshTk; rKjha kjpg;ig ngw;wth;fshfTk; ,Uf;fpd;wdh;. 
mLj;J mg;nghUs; fUj;J Kd;NdhbfspilNa (Opinion Leaders) 
guTfpd;wJ. ,th;fisj; njhlh;e;J ‘tpiue;J Vw;Wf;nfhs;Sk; 
ngUk;ghd;ikapdh;” (Early Majority) ,tw;iw thq;Ffpd;wdh;. 
,jw;F gpd;dh; ‘fhyk; jho;j;jp Vw;Wf;nfhs;Sk; ngUk;ghd;ikapdhpilNa 
(Late Majority) ,g;nghUs; guTfpd;wJ. ,th;fs; tUtha; ruhrhp 
tUtha;f;Fk; Fiwthf cs;sJ. nghJthf Kd; $wg;gl;l gFjpapdiu 
tpl mjpf taJilath;fsha; ,Uf;fpd;wdh;. filrpahf ‘gpd; 
jq;FNthh;” (Laggards) ,g;nghUis thq;Ffpd;wdh;. ,th;fs; Fiwe;j 
tUthAilath;fshAk;> rKjhaj;jpy; jho;e;j me;j];J 
cilath;fshAk; ,Uf;fpd;wdh;. ,th;fs; mg;nghUis thq;f KbT 
nra;Ak;NghJ Gj;jhf;f tpUk;gpfs; NtW xU Gjpa nghUis thq;Fk; 
epiyf;Fr; nrd;Wtplyhk;. 

3) rKjha tFg;Gfs; (Social Classes) : xt;nthU rKjhaj;jpdiuAk; 
gy;NtW gphpTfshfg; gFf;fyhk;. mnkhpf;fr; rKjhak; r%ftpay; 
mwpQh;fshy; %d;W ngUk; gphpTfshfg; gFf;fg;gl;Ls;sJ. mit (i) 
cah;kl;l tFg;G (ii) eLj;ju tFg;G (iii) fPo;kl;l tFg;G> yhapl;thh;dh; 
vd;gth; ,it xt;nthd;iwAk; NkYk; ,U cl;gphpTfshfg; 
gFj;Js;shh;. mtuJ fUj;Jg;gb. 

m) cah; cah; tFg;G (Upper Upper Class) 
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M) fPo; cah; tFg;G (Lower Upper Class) 

,) cah; eLj;ju tFg;G (Upper Middle Class) 

<) fPo; eLj;ju tFg;G (Lower Middle Class) 

c) cah; fPo;tFg;G (Upper LowerClass) 

C) fPo; fPo; tFg;G (Lower Lower Class) 
 vd MW gphpTfs; cs;sd. xt;nthU tFg;gpw;Fk; tpj;jpahrkhd 
NjitfSk;> gof;fq;fSk; ,Uf;fpd;wd. ,j;jifa tFg;Gg; ghFghL 
thq;FNthh; elj;ijiag; Ghpe;Jnfhs;s cjTfpd;wJ.  
4) gz;ghL (Culture) :  

xt;nthU gz;ghLk; NtWgl;l rKjha eltbf;iffisj; 
Njhw;Wtpf;fpd;wJ. xNu ehl;by; $l NtWgl;l gz;ghLfisf; 
fhzKbAk;. ,dk;> kjk;> nkhop r%fj;jpy; ngz;fs; epiy Mfpait 
fyhr;rhuq;fis mikg;gjpy; Kf;fpakhdit MFk;. NkYk; ehfhPfk;> 
Xa;T> Neuk;> kf;fs;n;jhifj; jd;ik MfpatdTk; gz;ghl;ilg; ghjpf;ff; 
$ba fhuzpfshFk;. 
5) ,dg;gphpTfs; kw;Wk; kjk; :  

rPdh;fs;> ,e;jpah;> Mg;gphpf;fh; Mfpa NtWgl;l ,dj;ijr; 
Nrh;e;jth;fs; ntt;NtW tifahd fyhr;rhuq;fisf; nfhz;Ls;sdh;. 
mth;fspd; NjitfSk;> mjw;Nfw;g khWgLfpd;wd. ,ijg; Nghd;w 
czT> cil> ghdq;fs; Mfpatw;iwg; gad;gLj;Jk; KiwAk; kjj;ijr; 
rhh;e;Jk; khWgLfpd;wd. 
6) rKjhaj;jpy; ngz;fspd; gq;F:  

jw;fhy rKjha eltbf;iffspy; ngz;fs; mjpfg; 
gq;Nfw;fpd;wdh;. vdNt Neuj;ij kpr;rg;gLj;jf; $ba fUtpfisAk;> 
nghUl;fisAk; mjpf mstpy; gad;gLj;Jfpd;wdh;. 
Xa;T NeuKk;> ehfhpfKk; :  

Xa;T Neuk; mjpfkhFk;NghJ tho;f;if KiwAk; rpwpJ 
khWgLfpd;wJ. xa;T Neuj;ijg; gad;gLj;Jk; Kiwapy; nghUl;fis 
thq;Ffpd;wdh;. NkYk; ehfhpfkhf thOk; Mty; ngUfp tUfpd;wJ. xU 
nghUs; rKjhak; KOtjw;Fk; guTtjw;F MFk; fhyk; Fiwe;J 
tUfpd;wJ. 

nghUspay;> cstpay;> r%ftpay; fyhr;rhug;Nghf;F Mfpatw;wpd; 
Jiz nfhz;L thq;Fk; elj;ijia tpsf;fyhk;. nghUspayhy; 
elj;ijia tpsf;f Kbahj eltbf;iffis cstpaYk;> 
,t;tpuz;lhYk; tpsf;f Kbahj eltbf;iffis r%ftpaYk; 
tpsf;Ffpd;wd. MdhYk; thq;FNthh; elj;ijf;F KOikahd tpsf;fk; 
fpilj;Js;sJ vdf; $wKbahJ. kdpj eltbf;if mbf;fb 
khwf;$baJk;> njsptw;wJkha; ,Ug;gjhy; mjpYs;s gy Gjph;fs; 
,d;Dk; tpLtpf;fg;glhkNyNa cs;sd. 

nghUs; kw;Wk; nghUshf;fj; jpl;lk; (Product and Classification of 

Products) 

“nghUs; vd;gJ tpUg;gq;fs; my;yJ Njitfisg; g+h;j;jp nra;a 
thq;Fgth; xg;Gf; nfhs;Sk;; xl;L nkhj;jkhd njhl;L Efuf; $ba 
kw;Wk; njhl;L Efu Kbahj gz;Gfis cilaJ. ,it fl;Ltpj;jy;> 
tz;zk;> tpiy> cw;gj;jpahshpd; kjpg;G> rpy;yiu tpw;gidahshpd; 
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kjpg;G> cw;gj;jpahsh; kw;Wk; rpy;yiu tpw;gidahsh; Nritfs; 
Mfpaitfis cs;slf;fpapUf;fpd;wd” vd;W ];lhd;ld; (Stanton) 

nghUSf;F ,yf;fzk; tFj;Js;shh;. 
 ‘nghUs; vd;gJ nghUspd; rpwg;G mk;rq;fisAk; mjdhy; 
cUthFk; NjitfisAk; nfhz;Ls;s gad;ghLfspd; njhFg;NgahFk;” 
vd;W vd;.my;lh;rd; (Alderson) vd;gth; nghUSf;F ,yf;fzk; 
je;Js;shh;. 
nghUl;fspd; ghFghLfs; 

 nghUl;fis 1. Efh;Nthh; nghUl;fs; (Consumer Goods) vd;Wk; 2. 
njhopw;rhiyg; nghUl;fs; (Industrial Goods) vd;Wk; ,Utiffshf 
ghFgLj;jyhk;. 
 Efh;Nthh; nghUs; vd;gJ Efh;Nthh; Nehpilahf xU nghUspd; 
cgNahfj;jhy; gad;ghLk;> kdepiwTk; milthNuahdhy; mJ Efh;Nthh; 
nghUl;fs; vdg;gLk;. cjhuzkhf rpfnul;> goq;fs;> Fsph;ghdq;fs;> 
Nghd;wd. NkNy $wpa midj;Jg; nghUl;fspypUe;J mg;nghUspd; 
gad;ghl;il> kdepiwit> Neubahfg; ngw Kbfpd;wJ. njhopy; 
ikag;nghUs;fs; vd;gJ thzpf mbg;gilapy; gy khw;wq;fisg; ngw;W 
gpd; tpw;Fk; epiyiaailaf; $ba nghUl;fNsahFk;. ,jdhy; 
Neubahf gad;ghL nfhLf;fNth> ngwNth> KbahJ. cjhuzkhf 
mYtyf kpd; cgfuzq;fs;> rpwg;Gj; jd;ik tha;e;j fUtpfs; 
cgfuzq;fis itj;jpUg;gjhy; ed;ik gaf;fhJ. mit gad;gl gytpj 
khw;wq;fis my;yJ Nrh;f;ifiar; nra;a Ntz;Lk;. 
Efh;Nthh; nghUl;fs; - re;ijaply; Fzq;fs; 
 Efh;Nthh; nghUl;fis ,UngUk; gphpTfshfg; gphpf;fyhk;. mit :  
1. rk;gpujha Kiwg; ghFghL  2) Fzhjpa Kiwg;ghFghL 
1.rk;gpujha Kiwg; ghFghL:   
 ,k;Kiwapy; nghUl;fis %d;W ngUk; gphpTfshf gphpf;fyhk;. 
mit gpd;tUthd:  
(1) tha;g;G ey;Fk; nghUl;fs; 
 tha;g;G ey;Fk; nghUs;fs; vd;gJ Efh;Nthh;f;F nghpJk; 
Njitg;gLk; mj;jpahtrpakhd nghUshFk;. Efh;Nthh; vg;gbAk; ,e;jg; 
nghUis thq;fpNa jPu Ntz;Lk;. Efh;Nthh; ,g;nghUl;fis 
ntFtpiuthfTk;> clDf;FlDk; Fiwe;j mstpy; thq;Fth;. 
,g;nghUl;fSf;F khw;Wg; nghUl;fs; tUkhdhy; mijAk; Efh;Nthh; 
fz;bg;ghf thq;f Ntz;ba epiyf;F ,g;nghUl;fspd; jd;ik 
mike;Js;sJ. cjhuzk; gy ruf;F> kUe;J tiffs;> rpfnul;> 
Gj;jfq;fs; Nghd;wit. ,g;nghUl;fs; ePz;l ehs;fsf;F gadg;Lj;j 
Kbahtpl;lhYk; clDf;Fld; Efh;Nthh; thq;fpNa jPu Ntz;Lk;. kUe;J 
tiffis vLj;Jf; nfhz;lhy; xU Fwpg;gpl;l kUe;J 
fpilf;ftpy;iynad;why; mjw;Fr; rkkhd kUe;ij NtW xU 
cw;gj;jpahsh; nra;jpUe;jhYk; mij thq;f Ntz;ba eph;g;ge;jj;jpw;F 
Mshfpd;wdh;.  
2. tpw;gidf; fsg; nghUl;fs; 
 tpw;gidf; fsg; nghUl;fs; vd;gJ Efh;Nthh; ngUk;ghYk; kw;w 
filfspy; cs;s nghUspd; jd;ik> tpiy> riyg;gz;gpd; khjphp 
Nghd;wtw;iw xj;jpl;L ghh;j;J thq;Fk; nghUSf;F tpw;gidf; 
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fsg;nghUl;fs; vdg;gLk;. tpw;gidf; fsg; nghUl;fs; vd;gJ mstpy; 
nghpadthfTk; tpiyapy; mjpfkhfTk; fhzg;gLk;. vLj;Jf;fhl;L : 
kur;rhkhd;fs;> Mguzq;fs;> Maj;j Milfs; Nghd;wit. NkNy $wpa 
nghUl;fs; midj;Jk; tpiyapy; ngUk; khw;wk; cs;s xd;whFk;. 
3. jdpr;rpwg;Gg; nghUl;fs; 
 jdprpwg;Gg; nghUl;fs; vd;gJ xU nghUshdJ xUkpj;j 
Fzhjpraq;fisf; nfhz;L my;yJ tzpff;Fwp ngw;W mjD}Nl 
Efh;Nthiu tof;fkhf thq;fj; J}z;Lk; nghUNs MFk;. 
 ,jd; rpwg;Gj;jd;ik vd;dntd;why; Efh;Nthh; vg;nghOJk; xU 
Fwpg;gpl;l tzpff; FwpaPl;l nghUisNa thq;Fth;. xU rpy Fwpg;gpl;l 
nghUl;fs; kl;Lk; ,jd; ghFghl;by; fhzyhk;. (cjhuzkhf) : 
Gifg;glf; fUtpfs; tpUg;ghh;tg; nghUl;fs; kw;Wk; cly; eyg;nghUl;fs; 
Gifg;glf; fUtpfis vLj;Jf;nfhz;lhy; xU Fwpg;gpl;l tzpff; 
Fwpaplg;gl;l nghUs;fs; kl;Lk;  tpw;gid jpwdpy; thq;Fe;jpwdpy; mjpf 
rf;jp tha;e;jjhf ,Uf;Fk;. kw;wit mjw;Fr; rkkhd nghUshf 
,Ue;jhYk; mjd; tzpfr; Fwp njhpahky; ,Uf;fyhk;. mt;thW cs;s 
nghUl;fis tpiutpy; tpw;f KbahJ. tpUg;ghh;t nghUl;fs; cw;gj;jp 
nra;ag;gLk; rpwe;j mikg;Gfis xU rpy epWtdq;fNs nra;fpd;wd. 
,g;nghUs;fs; midj;Jk; nghUl;fspd; jd;ik nflhjthWk; 
tpUg;gj;ijj; J}z;LtdthfTk; nray;gLfpd;wd. 
njhopw;rhiyg; nghUl;fs; 
 njhopw;rhiyg; nghUl;fis mjd; cgNahfj;jpd; mbg;gilapy; 
ehd;F tpjkhf gphpf;fyhk;. mit : 
 1. cw;gj;jp Jiz eyg;nghUl;fs; my;yJ rhjdq;fs;  
 2. cw;gj;jp %yg;nghUl;fs; 
 3. cw;gj;jp toq;fPl;L my;yJ mwptpg;Gg; nghUl;fs; 
 4. Nkyhz;ikg; nghUl;fs; 
1. cw;gj;jpj; Jiz eyg;nghUl;fs; my;yJ rhjdq;fs; : ,it %d;W 
gphpTfshfg; gphpf;fg;gl;L nray;gLfpd;wd. 
mit:  1. epWtd my;yJ mikg;G rhjdq;fs; 
  2. mstpw;Fiwe;j my;yJ rpWgbahd rhjdq;fs;. 
  3. njhopw;rhiy kw;Wk; fl;bl rhjdq;fs; 

i) epWtd my;yJ mikg;G rhjdq;fs; 
 epWtdr;rhjdq;fs; vy;yhk; njhopw;rhiyapy; cw;gj;jp 
nra;ag;gLk; nghUl;fNs. ,jdhy; %yjdj;ij mjpf mstpy; <Lnra;a 
Ntz;Lk;. ,it ePz;l ehl;fSf;Fg; gad;glf;$ba nghUl;fshFk;. 
cjhuzkhf Bry; vd;[pd;fs; nghUj;jg;gl;l Giftz;bfs; kw;Wk;  
thfdq;fs; re;ijapaypy; ,g;nghUl;fs; kpFe;j Nghl;baplf; $ba 
xd;whFk;. 

ii) mstpw;Fiwe;j my;yJ rpWgbahd rhjdq;fs; 
 ,t;tifg; nghUl;fs; mstpw;Fiwe;Jk;> cjphpahd ghfq;fshfTk; 
njhopw;rhiyf;F Njitg;gLfpd;wd. ,itfspd; ciog;gpd; fhy msT 
Fiwe;jjhFk;. (c-k;) mYtyf cgfhuzq;fs; ngUk;ghYk; nghUl;fs; 
Fwpg;gpl;l Nehf;fj;ijf; nfhz;Ls;sjhy; cw;gj;jpapy; ju eph;zak; 
nra;ag;gLfpwd;wJ. kw;Wk; ,it tof;fkhf toq;fg;gLk; jd;ikAs;sJ. 
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iii) njhopw;rhiy kw;Wk; fl;bl rhjdq;fs; 
 njhopw;rhiyg; nghUl;fis cw;gj;jp nra;tjw;F fl;blq;fs; 
Njit. mtw;iw eph;khdpf;f epiw %yjdk; Njit. ,jpy; gytpj 
EZf;f kw;Wk; nghwpapay; jd;ikfisf; nfhz;L jPh;khdpf;f 
Ntz;bAs;sJ. 
2. cw;gj;jp %yg;nghUl;fs; 
 ,tw;iw %d;W tiffshfg; gphpf;fyhk;. mit 
 1. %yg; nghUl;fs; 
 2. KO tsh;r;rpailahg; nghUl;fs; 
 3. fl;bizg;Gg; nghUs; 

i) %yg; nghUl;fs; 
 %yg;nghUl;fs; ,y;yhky; njhopw;rhiyfs; ve;j nghUisAk; 
cws;gj;jp nra;a KbahJ. %yg;nghUs;fisg; nghUl;fspd; jd;ikiaf; 
nfhz;L ifahs Ntz;Lk;. mg;nghOJ jhd; nghU cgNahfj;jpw;F 
nfhz;L tug;gLk; %yg; nghUl;fs; ,aw;iff; fdptsq;fspdhYk; kw;Wk; 
tptrha nghUl;fspdhYk; fpilf;fpd;wd. 

ii) KO tsh;r;rpailahg; nghUl;;fs; 
 KOtsh;r;rpailahg; nghUl;fs;> gytpj khw;wq;fs; nra;jgpd; 
tpw;ff; $ba KO nghUshFk;. vdNt KOg; nghUspd; mq;fk; vd;Nw 
nrhy;yyhk;  
(c-k;) ,Uk;Gj;jfLfs; fz;zhbg;nghUl;fs;. 

iii) fl;bizg;Gg; nghUs;fs; 
 nghUl;fs; gytpj khw;wq;fSlDs;stw;iw xd;W Nrh;j;J 
fl;bizg;G Vw;gLj;jp Ntz;LNthUf;F mspg;gJ fl;bizg;Gg; nghUs; 
vdg;gLk;. cjhuzkhf thfd cjphp cWg;Gfs; MilapYs;s 
nghj;jhd;fs;. 
3. cw;gj;jp toq;fPl;Lg;nghUl;fs; 
 ,it cw;gj;jp nra;tjw;Fz;lhd toptiffisr; nra;Ak; 
nghUshFk;. cjhuzkhf epyf;fhp> vz;nza; Nghd;wit. 
4. Nkyhz;ikg; nghUs;fs; 
 Nkyhz;ikg; nghUl;fs; vd;gJ ngUk;ghYk; mYtyf mspg;Gg; 
nghUshFk;. ngUk;ghYk; tpiy mjpfKs;s mYtyf mspg;Gg; 
nghUs;fis Fj;jiff;F vLj;Jr; nray;fs; elj;Jfpd;wdh;. 
Gjpa nghUl;fspd; gilg;G 
 nghUs; fyitapy; (Prodcut Mix) khw;wj;ij Vw;gLj;j Gjpa 
nghUl;fis cUthf;fp re;ijf;Ff; nfhz;L tUfpd;wdh;. Gjpadtw;iwg; 
gilj;J thbf;ifahsh;fSf;F mspg;gjpy; ,lh;ghL ,y;yhkypy;iy. 
thbf;ifahsh;fs; Gjpa nghUis Vw;fyhk; my;yJ kWj;Jtplyhk;. 
,Ue;jhYk; Gjpa nghUl;fisf; nfhz;L tuhky; gioa nghUl;fisNa 
cw;gj;jp nra;J nfhz;L ve;j epWtdKk; njhlh;e;J re;ijapy; 
NfhNyhr;r KbahJ. Gjpjhf tUfpd;w nghUl;fs; re;ijapy; Kd;Ng 
,Uf;fpd;w nghUl;fNshL Nrh;e;J nfhs;syhk; my;yJ gioadtw;iw 
re;ijia tpl;L tpul;b tpl;L> Efh;T KiwapNyNa Gul;rpfukhd 
khw;wj;ij nra;J jdp ,lj;ijg; gpbj;Jf; nfhs;sTk; nra;ayhk;. 
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 Gjpa nghUl;fshf re;ijf;F tUgit vy;yhk; Kw;wpYk; Gjpa 
nghUl;fshf ,Uf;Fnkd;Wk; $wKbahJ. rpy Ntisfspy; Kd;Ng te;j 
nghUs; cUkhwp> Gjpa tz;zj;NjhLk; Gjpa ngaNuhLk; GJg;nghUs; 
‘Nghy” cyhtuyhk;. Nrhg;Gfisj; jahhpf;fpd;w epWtdk; Nrhg;gpd; 
tbtj;ijAk; tz;zj;ijAk; khw;wp Gjpa NkYiwNahLk;  Gjpa 
ngaNuhLk; Nrhg;ig ntspapLtijf; $wyhk;. Nrhg;gpd; cs;slf;fk; 
gioajhfNt ,Uf;fyhk;. Mdhy; Gjpa nghypNthL tUfpd;w nghOJ 
thbf;ifahsh;fspd; GJik Ntl;ifia epiwT nra;tjhf ,Ug;gjhy; 
re;ijif; ifg;gw;Wfpd;wJ. NkYk; Gjpa nghUisg; Gjpa gy 
cgNahfq;fSf;Fg; gad;gLj;jyhnkd;gij tpsk;guk; nra;J 
thbf;ifahsh;fis ek;g itj;Jtpl;lhy; re;ijapy; mJ nry;thf;Fg; 
ngw;W ntw;wp Njbj;jUfpd;wJ. 
Gj;jhf;fg; nghUl;fs; tUtjw;fhd fhuzq;fs; 
 gioa nghUl;fspy; Ntz;ba khw;wq;fisr; nra;J Gjpa 
nghUl;fshf re;ijf;Ff; nfhz;L tUtNjhL $l> Kw;wpYk; Gjpa> 
Efh;Nthh; vz;zpg;ghh;f;fhj nghUl;fis vy;yhk; epWtdk; re;ijf;Ff; 
nfhz;L tUfpd;wJ. vLj;Jf;fhl;lhf> fhfpjk; fhw;wpy; gwf;fhky; 
itf;fpd;w fdg;nghUisf; (Paper Weight) $wyhk;. ,g;nghOJ 
re;ijapy; vj;jidNah tifahd fz;izAk;> fUj;ijAk; fth;fpd;w 
‘fhfpjf; fdg;” nghUl;fisg; ghh;f;fpd;Nwhk;. GjpJGjpjhf ,d;Dk; te;J 
nfhz;Nl ,Uf;fpd;wd. ,g;gb GJg;GJg;nghUl;fs; re;ijf;F tUfpd;wd. 
,jw;fhd fhuzq;fisj; njhFj;J $wyhk;. 
1. re;ij khw;wq;fs; : re;ijapy; njhlh;e;J khw;wq;fs; Vw;gLfpd;wd. 

kf;fspd; tho;f;ifr; #o;epiyapYk; KiwapYk; Vw;gLfpd;w 
khw;wq;fSf;Nfw;g thq;Ffpd;wth;fspd; NjitfspYk; khWjy;fs; 
Vw;gLfpd;wd. re;ijapy; gy tifahd cl;gphpTfs; cs;sd. xNu 
nghUis cah;e;j tpiyapy; jukhdjhf thq;f 
tpUk;Gfpd;wth;fSk;> Fiwe;j tpiyapy; juk; Fiwe;jij thq;f 
Kd;tUgth;fSk; cs;sd. Mjyhy; xNu nghUisf; nfhz;L 
thq;Fgth;fSk;nfy;yhk; kdepiwtspf;f ,ayhJ. 
GJg;GJNjitfSk; tpUg;gq;fSk; Njhd;Wtjw;Nfw;g 
GJtifg;nghUl;fSk; Ntz;bAs;sd. Kd;G tPl;by; itf;f kl;Lk; 
njhiyNgrp Njitg;gl;lJ. ,g;nghONjh vj;jidNah tifapy; 
Njitg;gLtjhy; tPl;by; itj;jpUg;gjpypUe;J FLk;gj;jpYs;Nshh; 
midtUf;Fk; gytifg; ifNgrpfs; Njitg;gLfpd;wd. mj;jid 
tiffisAk;> NkYk; Gjpatdw;iwAk; cw;gj;jp nra;gth; jhd; 
tpw;gidapy; ntw;wp fhz ,aYk;. 

2. njhopy; Ezf;f khw;wk; : mwptpay; tsh;r;rpapd; nfhilahf 
Ez;zpa njhopy; EZf;f khw;wq;fs; Vw;gl;bUf;fpd;wd. ,jdhy; 
gioa nghUl;fSf;Fhpa re;ij tphptiltNjhL> Kw;wpYk; Gjpa 
nghUl;fs; cw;gj;jpahfTk;> Gjpa re;ijfs; Njhd;wTk; tha;g;G 
Vw;gl;bUf;fpd;wJ. rpwpa> eLj;ju> nghpa msTfspy; El;gkhd 
gynghUl;fis cUthf;fp cyfpw;fspf;f njhopy; EZf;f 
tsh;r;rp kfj;jhd Kiwapy; toptFj;jpUf;fpd;wJ. 

3. Mjhakw;w tpiyg;Nghl;b : re;ijapy; gioa nghUl;fSf;F 
fLikahd Nghl;b ,Uf;fpd;wJ. ,jdhy; tpiyiaf; $l;l 
Kbtjpy;iy. ,Uf;fpd;w tpiyapy; kpFjpahf Mjhak; 
fpilg;gjpy;iy. ,e;epiyapypUe;J tpLgl;L Mjhak; mila 
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Ntz;Lkhdy; Gjpa nghUl;fis re;ijf;Ff; nfhz;Ltu Ntz;ba 
Njit ,Uf;fpd;wJ. ,jw;fhf njhlh;e;J Muha;r;rpfs; 
nra;fpd;wdh;. Gjpa nghUl;fisg; gilj;J tpw;gidapy; ntw;wp 
ngWfpd;wth;fs; mjpf mstpy; Mjhak; milfpd;wdh;. 

4. ,lh;ghl;ilg; gutyhf;Fjy; : xU epWtk; cw;gj;jp nra;J 
tpw;gid nra;J nfhz;bUf;fpd;w nghUl;fspy; vJ vg;nghOJ 
nry;thf;F ,of;Fnkd;W $wKbahJ. epiyahdnjd;W fUjpa 
nghUl;fspy; $l khw;wk; Vw;gLfpd;wJ. ngsz;ld; NgdhTf;F 
gjpyp ,Uf;fKbahnjd rpy Mz;LfSf;F Kd;G fUjpdh;. 
gy;NtW tifahd ghy;gha;z;l; Ngdhf;fs; ,g;nghOJ ngsz;l; 
Ngdhf;fspd; nry;thf;if Fiwe;Js;sd. Mjyhy; re;ijapYs;s 
,lh;ghl;il (Risk) gutyhf;f Ntz;Lnkd;why; gy nghUl;fis 
cw;gj;jp nra;a Ntz;bapUf;fpd;wJ. gioad fopj;Jg; Gjpad 
GFj;Jtjd; %ykhf ,lh;g;ghl;il Fiwf;f Kbfpd;wJ. 

NtWfhuzq;fs; : xU epWtk; nray;gLfpd;w #o;epiyia xl;bAk; Gjpa 
nghUl;fis cw;gj;jp nra;fpd;wdh. Kd;Ng xU nghUis cw;gj;jp 
nra;Ak; epWtdk; mjid %yg;nghUshf;fp Gjpa nghUis cw;gj;jp 
nra;J fopitr; nry;tkhf khw;wyhk;. vLj;Jf;fhl;lhf ehw;fhyp> Nki[> 
fl;by;fs; nra;J nfhz;bUf;Fk; epWtdk; fopT fl;ilfspypUe;J 
rpWth;fSf;fhd rpW rpW tpisahl;Lr; rhkhd;fisr; nra;ayhk;. 
epWtdj;jpypUf;Fk; cw;gj;jpr; rhkhd;fis KOikahfg; gad;gLj;Jk; 
Nehf;fpYk; Gjpatdw;iwr; nra;ayhk; rpy Ntisfspy; Efh;Nthh;fspd; 
Ntz;LNfhspd;gb jdpj;Njitia epiwTnra;a rpy nghUl;fis Kjypy; 
ngwyhk;. Nghl;bapLfpd;w epWtdq;fs; ntspapLfpd;w ntw;wpngw;w 
nghUl;fSf;Fhpa re;ijiaf; ifg;gw;Wk; Kaw;rpapYk; Gjpa nghUl;fs; 
ntsptuyhk;. 
GJg;nghUs; ntw;wp ngWtjw;fhd mbg;gilj; Njitfs; 
 xU nghUs; thzpg mbg;gilapy; gilf;fg;gl;L re;ijapy; 
ntw;wpngw Ntz;Lkhdhy; rpy Mjhukhd Njitfs; epiwT 
nra;ag;glNtz;Lk;. mit. 1.Efh;Nthh; me;jg; nghUisr; rpwe;jjhff; 
fUjp Vw;Wf;nfhs;s Ntz;Lk;.  
2. me;jg;nghUs; vjph;g;ghh;f;fpd;w kdepiwit mspf;f Ntz;Lk;. 3. 
rpf;fdkhd Kiwapy; cw;gj;jpr; nra;af; $bajhf ,Uf;fNtz;Lk;. 4. 
Mo;e;J mfd;wKiwapy; Njitahd msT gfph;e;jspf;ff;$bajhf 
,Uf;fNtz;Lk;. 5. jpwikahfg; nghjpaTk;> 
thzpgKj;jpiuaplf;$bajhfTk; mika Ntz;Lk;. 6. nghUis tpw;gid 
nra;jgpwF $l thbf;ifahsh; tpUk;Gfpd;wnghOJ rPh;nra;a> 
khw;wtha;g;gpUf;fNtz;Lk;. 7. gad;glhjepiyapy; khw;wpf; nfhs;s 
$bajhf my;yJ Ntz;lhjnghOJ tpw;Wf;tplf;$bajhf ,Ue;jhy; 
kpfTk; ey;yJ. 
GJg;nghUis gilg;gjpYs;s eilKiwr; rpf;fy;fs;: 
 GJg;nghUis cw;gj;jp nra;J re;ijf;F nfhz;L tUtjpy; 
epWtdk; gy eilKiwr; rpf;fy;fis vjph;nfhs;s Ntz;bAs;sJ. 
mtw;iwj; njhFj;Jf; $wyhk;. 
1. fUj;J> njhopy; Ezf;fg; gw;whf;Fiw : GJg;nghUl;fs; gw;wp 

NghJkhd rpwe;j fUj;Jfs; fpilg;gjpy;iy. NkYk; fUj;Jfisr; 
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nray;gLj;Jkstpw;F njhopy; EZf;f tsh;r;rp Vw;glhjJk; 
jilf;fy;yhf ,Uf;fpd;wJ. 

2. Jz;Lgl;l re;ij : re;ijia gy nghUl;fSk; gy 
epWtdq;fSk; gq;FNghl;Lf; nfhz;bUf;fpd;wd. Mjyhy; 
GJg;nghUSf;F Nghjpa msT re;ijAk; MjhaKk; fpilf;Fk; 
tha;g;G kpfTk; Fiwthf cs;sJ. 

3. murpd; fl;Lg;ghLfs; : muR tpjpf;fpd;w rpy eilKiwfSk;> 
fl;Lg;ghLfSk; GJg;nghUis cw;gj;jp nra;tjpy; FWf;fpLfpd;wd. 

4. kpFe;j nryT : Gjpa nghUs; cw;gj;jpf;F Nrhjidfs; nra;a 
Ntz;bAs;sJ. ,jdhy; Gjpa nghUis tbtikj;J 
ntspf;nfhzu epWtk; epiwar; nryT nra;a Ntz;bAs;sJ. ,J 
eLj;ju> rpW epWtdq;fshy; ,ay;tjpy;iy. 

GJg;nghUl;fs; Njhy;tpailtjw;fhd fhuzq;fs;: 
fhuzq;fs;: 
 ngUk;ghyhd GJg;nghUl;fs; mtw;iw cUthf;fpa 
epWtdq;fSf;F Mjhaj;ij ms;spf;nfhLf;Fk; ntw;wiaj; 
Njbj;jUtjpy;iy. mnkhpf;fh Nghd;w kpfTk; Kd;Ndwpa ehl;by; $l 
GJg;nghUl;fs; cw;gj;jpapy; Njhy;tpfSk; Vw;gLfpd;wd. ,jw;fhd 
Kf;fpakhf fhuzq;fisf; $wyhk;. 
1. nghUs; rpf;fy; : re;ijj; NjitfisNah Efh;Nth; 

tpUg;gq;fisNah rhpahff; fzf;fplj; jtwp tpLtjhy; nghUs; 
Efh;Nthhpd; xg;Gjiyg; ngwj; jtwp tpLfpd;wJ. nghUspd; 
Njhw;wk;> nghjpe;j Kiw> msT> juk; Mfpatw;wpYs;s 
Fiwfshy; GJg;nghUs; Njhy;tpiaj; jOTfpd;wJ. 

2. mgptpUj;jp (Kd;Ndw;wf;) Fiwfs; : nghUs; mgptpUj;jpapYs;s 
Fiwfs; GJg;nghUspd; ntw;wp tha;g;Gf;fis kiwf;fpd;wd. 
rhpahd Kiwapy; tpsk;guk; nra;ahik jtwhd Kiwapy; 
Efh;Nthiu mZFjy;> gfph;T KiwNahL chpa Kiwapy; 
njhlh;G nfhs;shik> tpw;gidahsh;fSf;F jf;f gapw;rpapd;ik> 
chpa J}z;Ljy;> Nkw;ghh;itapd;ik Mfpatiffshy; 
GJg;nghUs; nry;thf;Fg; ngwhky; Nghfyhk;. 

3. gfph;Tr; rpf;fy; : GJg;nghUs; rhpahd Kiwapy; tpw;gidf;F 
gfph;e;jspf;f ,ayhkYk;> Njitahd msT ,ilj; jufh;fspd; 
xj;Jiog;Gf; fpilf;fhkYk;> Mw;wy;kpf;f Nghf;Ftuj;J trjpfs; 
,y;yhkYk; ,Ue;jhy;> GJg;nghUs; ntw;wp ngwhJ. 

4. tpiy eph;za rpf;fy; : GJg;nghUSf;F rhpahd tpiyia 
eph;zapf;fhjjhNyNa GJg;nghUs; Njhy;tpia mizj;Jf; 
nfhs;fpd;wJ. kpf mjpf tpiy eph;zapj;jhy; thq;Fgth;fs; 
nghUis thq;fj; jaq;Fthh;fs;. tpiyaiaf; Fiwj;J 
eph;zapj;J tpl;lhNyh ,lg;gl;l jufh;fSf;F NghJkhd mstpy; 
Mjhak; fpilf;fhky; Ngha;tpLk;. 

5. fhyj;Njh;T : Gjpa nghUl;fis chpa fhyj;jpy; ntspapl 
Ntz;Lk;. tuNtz;ba fhyj;jpw;F Ke;jpNah> fle;Njh xUnghUs; 
ntsptUtjhy; mJ tpw;gidahfhky; Njhy;tpailAk;. 

6. thzpgg; Nghl;bfs; : Nghl;bapLgth;fs; GJg;nghUs; te;jTld; 
vg;gbr; nray;gLthh;fnsd;gJ Kf;fpak;. mth;fs; jq;fSila 
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nghUl;fisj; jPtpukhf tpw;gid nra;a Nkw;nfhs;Sk; tpsk;guk;> 
tpiyf;Fiwg;G Nghd;w eltbf;iffs; GJg;nghUspd; ntw;wp 
tha;g;Gfisf; Fiwf;Fk;. 

ftdk; Njit :  GJg;nghUis re;ijf;Ff; nfhz;L tUfpd;w epWtdk; 
kpfTk; jpwikNahLk;> Ez;zwpNthLk;> ftdkhfTk; nray;gl;lhy;jhd; 
ntw;wpiag; ngw ,aYk;. GJg;nghUisr; rpwg;ghf cUthf;Ffpd;w 
nghOJ fz;Zk; fUj;Jk; re;ijapy; ,Uf;f Ntz;Lk;. Mw;wy;kpf;f 
nghUs; jpl;lkpLjy; mikAkhdhy; GJg;nghUs; ntw;wpngWnkd;W 
ek;gyhk;. 

nghUj; njhlhpd; EZf;fk; (Product Line Strategies): 
 nghUl;fyitapd; msit $Ljy; nra;Ak; Nehf;fj;NjhL> xU 
epWtdk; Gjpa nghUl; njhlhpidf; $l;lNth my;yJ Gjpa nghUl;fis 
,Uf;ff; $ba nghUl; njhlhpy; $l;lNth nra;ayhk;. Gjpjhf 
mspf;fg;gltpUf;fpd;w nghUl;fs;> epWtdj;jpd; jw;Nghija nghUl;fs; 
,dj;ijr; Nrh;e;jitfshf my;yJ Gjpa tifapidr; Nrh;e;jjhf 
,Uf;fyhk;. ,t;tpjk; nghUl;fyitapid tphpT gLj;JjYf;fhd 
fhuzq;fshtd :- 
 gz;lq;fspd; %yk; epWtdq;fs; jq;fs; tUthia <l;LtJ MFk;. 
gz;lff; fyitapd; msit $Ljy; nra;Ak; Nehf;fj;NjhL xU 
epWtdk; Gjpa gz;lfj; njhlhpidf; $l;lNth my;yJ Gjpa nghUl;fs; 
,Uf;ff;$ba gz;lfj; njhlhpidf; $l;lNth nra;ayhk;. ,t;tpjkhd 
Gjpa nghUs;fs; cUthFtjw;F gy fhuzq;fs; cz;L mit : 
 1. epWtdj;jpy; ,Uf;ff; $ba %yhjhuq;fis KOikahfg; 
gad;gLj;jp cw;gj;jpg; nghUspd; mlf;f tpiyia Fiwj;J Gjpa 
nghUl;fs; gz;lff; fyitapy; Nrh;f;fg;gLfpwJ. 
 2. xU epWtdj;jpy; ,ae;jpu rhjdk; kw;Wk; Jizf; fUtpj; 
njhFjpia KOikahf gad;gLj;jhj epiyapy; cw;gj;jpg; nghUl;fspd; 
kPjhd mYtyfr; nryT mjpfkhdjhapUf;Fk;. MfNt ,itfis ey;y 
Kiwapy; gad;gLj;jp nghUl;fspd; mYtyfr; nrytpidf; Fiwf;f> 
gz;lfj; njhlhpy; Nrh;f;fg; gLfpd;wd. 
 3. rpy njhopy; epWtdq;fspy; re;ijapdpd;W vOk; Njitf;Nfw;g 
cw;gj;jpapd; msT eph;zpapf;fg;glyhk;. mYtyfg; gzpahsh; kw;wk; 
Copaiu KOikahf gad;gLj;Jk; vz;zj;NjhL Gjpa nghUl;fs; 
cw;gj;jp nra;ag; gLfpwJ. 
 4. gyjug;gl;l fhuzq;fspdhy; xU njhopy; epWtdj;jpy; 
vjph;ghuhj epiyapy; %yjd cghp Vw;glyhk;. cghp Kjiy 
,yhgfukhfg; gad;gLj;Jk; vz;zj;NjhL Gjpa nghUl;fs; cw;gj;jp 
nra;ag;gLfpd;wd. 
 5. rpy njhopy; epWtdq;fspd; nghUl;fSk; mjd; thzpfg; 
ngaUk; Efh;NthhpilNa ey;yhjuitg; ngWfpd;wd. ,e;ew;ngah;> 
nrhj;jpid KOikahfg; gad;gLj;Jk; vz;zj;NjhL> njhopy; 
epWtdq;fs; Gjpa nghUl;fisj; jd; gz;lfj; njhlhpy; Nrh;f;fg;gLfpwJ. 
 6. xU epWtdj;jpd; ew;ngah;> nrhj;jpidg; Nghd;Nw ed;whf 
mikf;fg; gl;bUf;Fk; ‘toq;fy; topAk;” me;epWtdj;jpw;F Xh; gpujhdr; 
nrhj;jhf mikfpwJ. ,t;tpj toq;fy; topg;gilg;gpd; fhuzkhf Gjpa 
nghUl;fs; gz;lfj; njhlhpy; Nrh;f;fg;gLfpd;wd. 
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 7. Efh;NthUf;F Njitahd gy nghUl;fis xU epWtdNk 
toq;Fkhdhy; me;epWtdj;ijg; gw;wp ey;yNjhh; vz;zk; Efh;Nthh; 
kdjpy; mike;J mth;fspd; thq;Fr; nray; J}z;LjYzh;r;rpf;F 
fhuzkhf mikfpwJ. MfNt gy epWtdq;fs; xU ,dj;ijr; Nrh;e;j 
vy;yhg; nghUl;fisAk; toq;Fk; Fwpf;NfhNshL gy Gjpa nghUl;fis 
jq;fSila gz;lfj; njhlhpy; Nrh;f;fpd;wd. 
 8. xU epWtdk; Gjpa nghUs; xd;wpid jd; kw;w nghUl;fSld; 
Nrh;j;J tpw;gid nra;Ak; nghOJ Gjpa nghUSf;fhf Vw;gLk; tpw;gid 
nra;Ak; nghOJ Gjpa nghUSf;fhf Vw;gLk; tpw;gid Kaw;rpr; nryT 
FiwAk;. ,jdhy; me;epWtdj;jpd; ,yhgKk; 4Lk;. cjhuzkhf : Gjpa 
nghUs; xd;wpid ,ju nghUl;fSld; tpw;gid nra;a epWtdj;jpy; 
,Uf;Fk; tpw;gidahsiuNa gad;gLj;Jth;. ,jd; gad;fUjp gy 
epWtdq;fs; Gjpa nghUl;fis cUthf;Ffpd;wd. 
 9. xU epWtdk; jd; tpahghuj;jpid tphpTgLj;jTk; kw;Wk; ,yhg 
msit cah;j;jpr; re;ijapy; ey;yNjhh; epiyia milaTk; Gjpa 
nghUl;fis jq;fs; gz;lfj; njhlhpy; Nrh;g;gJKz;L. 
 10. rpy epWtdq;fs; xU nghUs; cw;gj;jp nra;Ak; nghOJ kw;w 
rpy fopTg; nghUNsh my;yJ mj;njhopypy; fopgl;l ,iltpisg; 
nghUNsh fpilf;fyhk;. ,jdpd;W NtW nghUl;fis cw;gj;jpr; nra;J 
mitfisAk; Gjpa nghUl;fshf jq;fs; gz;lfj; njhlhpy; Nrh;j;J 
mjpf ,yhgk; <l;LtJk; cz;L. NkYk; lhy;lh> td];gjp Nghd;w 
nghUspd; jahhpg;gpy; Mf;]p[d; vd;w thA cl;nghUshff; fpilf;fpwJ 
(mjhtJ)> Gjpa nghUshf (,jidAk; jdpg; nghUshf) me;epWtdk; 
tpepNahfk; nra;tij ehk; fhz;fpNwhk;. 
 11. gy Rw;Wg;Gwr; #o;epiyf; fhuzq;fspdhy; xU nghUspd; 
Njit tpiutpNyh my;yJ rw;W gpd;Ngh Fiwe;J kiwe;J tpLfpwJ. 
vdNt cw;gj;jpahsh;fs; re;ijapy; jq;fSila epiyia 
cWjpg;gLj;jpf; nfhs;s Gjpa nghUl;fis jq;fs; gz;lfj; njhlhpy; 
Nrh;j;Jf; nfhs;tJ ,ay;G. 
 12. ,ilNahh; xNu nghUis xt;nthU Mz;Lk; kPz;Lk; tpw;gid 
nra;tij tpl Gjpa nghUl;fis tpw;gid nra;tjpy; Mh;tk; 
fhl;Lfpd;wdh;. Gjpa nghUl;fSf;F mjpf tpw;gid tha;g;G ,Ug;gNj 
,jw;Ff; fhuzkhFk;. MfNt ,ilNahhpd; tpUg;gq;fis G+h;j;jp nra;a 
Gjpa nghUl;fs; cUthf;fg; gLfpwJ. 
 Nkw;$wpa gy fhuzq;fspdhy; Gjpa nghUl;fs;> mjpfkhd 
mstpy; nghUs; njhlhpy; my;yJ nghUl;fyitapy; Nrh;f;fg;gLfpd;wd. 
nghUl;fyit tphptilfpwJ. 

nghUs; tho;f;if mikg;G (Product Life Cycle): 
 kdpj ,dj;ijg; Nghy;> vy;yhg; nghUl;fSf;Fk; xU tpj 
tho;f;io mikg;G cz;L. xt;nthU nghUSk; mjd; gpwg;gpypUe;J 
,wg;G tiu re;ijapL nray;ghLfspy; gy;NtW Nghl;b #o;epiyf;F Vw;g 
MWgUt fhyq;fis fle;J nry;fpwJ. mit gpd;tUtd: 

1.nghUs; ntspaPL gUtk; (Introductory stage) : 

 nghUspd; ntspaPL gUtj;jpy; cw;gj;jp nra;j nghUs; re;ijapy; 
Efh;Nthh; tpw;gidf;fhf cs;sJ vde;gij tpsk;guk; %yk; 
njhpag;gLj;jg; gLfpwJ. nghJthf> nghUs; ntspaPL nra;if gy;NtW 
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NrhjidfSf;Fg; gpwNf Nkw;nfhs;sg;gLfpwJ. re;ijapy; mjd; 
epiyikia Muha rpwpa mstpy; mjid tpw;gid nra;J ey;y 
MjuT mg;nghUSf;F Efh;NthhpilNa ,Uf;Fk; vd;W czh;e;jhy; 
kl;Lk; NgusT cw;gj;jp Nkw;nfhz;L> re;ijapy; nghUs; tpw;gidf;F 
,Ug;gijf; Fwpj;Jk; tpiy> gad; Kjypad njhptpf;Fk; tifapy; 
tpsk;guk; Nkw;nfhs;sg;gLk;. nghUs; ntspaPL gUtj;jpy; mjpf 
Nghl;bahsh;fs; ,Uf;f khl;lhh;fs;. vdNt nghUspd; tpiy 
,g;gUtj;jpy; nghJthf mjpfkhfNt ,Uf;Fk;. nghUspd; njhopy; 
El;gf;FiwghLfs; ,g;gUtj;jpy; ftdpf;fg;gl;L> mfw;wg;gLfpd;wd. 
,g;gUtj;jpd; Muk;g epiyapy; GJKiw fhZk; kw;Wk; tpUk;Gk; mjpf 
tUkhdKs;s Efh;NthNu ,g;Gjpa gz;lj;ij thq;f Kd;tUfpd;wdh;. 

2.tsUk; my;yJ Efh;Nthh; Vw;Fk; gUtk; (Growth or consumer 

aceptance stage) : 
 nghUs; Efh;Nthhpd; Mjuitg; ngw;Wtpl;lij ,g;gUtk; vLj;Jf; 
fhl;LfpwJ. ,g;gUtj;jpy; nghUspd; Njit mg;nghUs; nefpo;T 
(Supply): mstpid kpQ;rp tpLfpwJ. ,yhgk; fth;r;rpfukhf ,Uf;Fk; 
#o;epiyapy; Gjpa Nghl;b cw;gj;jpahsh; cUthfpd;wdh;. ,jdhy; Nghl;b 
epiy mjpfhpf;fpwJ. Nghl;bahsh;fspd; tpsk;gu tpisthy; mjpfkhd 
Efh;Nthh;fs; gz;lfr; nra;jpia mwpfpd;wdh;. NgusT cw;gj;jp 
fhuzkhf nghUl;fspd; tpiy FiwfpwJ. ,g;gUtj;jpy; ey;y gztrjp 
nfhz;l> Efh;Nthh; Mjuitg; ngw;w njhopy; epWtdq;fNs vy;yh 
,lq;fisAk; vjph;j;J rkhspj;J epw;Fk;. 

3. epiw Kjph;r;rpg; gUtk; (Muturity Stage) 
 ,e;j epiw Kjph;r;rpg; gUtj;jpy; cw;gj;jpahsh;fspilNa 
fLikahd Nghl;b epiy cUthfpwJ. ,jd; tpisthf nghUspd; 
tpiyAk; ,yhgKk; Fiwe;J re;ijapL nray;ghLfspd; nryT 
mjpfhpf;fpd;wJ. Efh;Nthpd; gof;f tof;f khw;wq;fspdhy; rpwpjsT 
tpw;gid cah;T Vwglyhk;. vdNt ey;y gztrjp> gq;fPL Kiw> 
thzpfg; ngah; kw;Wk; re;ijapy; ey;yNjhh; epiy ngw;w epWtdq;fs; 
kl;LNk ,g;gUtj;jpy; njhlh;e;J epytf; $baitahf ,Uf;fpd;wd. 

4. epiw nrwpTg; gUtk; (Saturation Stage) 

 epiw Kjph;r;rpg; gUtj;jpy; cz;lhd khw;wq;fs; epiw nrwpTg; 
gUtj;jpy; kpfTk; jPtpukilfpd;wd. tpw;gidf; nfhs;ssT (Sales 
Volume) Fiwa Muk;gpf;fpd;wJ. cw;gj;jp mlf;f tpiyahtJ 
re;ijapypUe;J t#ypf;fg;gl Ntz;Lk; vd;w epiy cz;lhfpwJ. 
re;ijapy; mg;nghUSf;fhd Efh;Nthh; vz;zpf;if Fiwe;J nfhz;Nl 
nry;fpd;wJ. ey;y jpwik tha;e;j ,ilNahh; ,g;gUtj;jpy; ey;yNjhh; 
epiyiag; ngWfpd;wdh;. 

5. ,wf;fr; rhpTg; gUtk; (Declining Stage) : 
 ,jid jsh;r;rp my;yJ Nja;Tg;gUtk; vdTk; $wyhk;. 
,g;gUtj;jpy; Gjpa nghUl;fs; re;ijapy; tUif ngw;W tpLfpd;wd. 
Efh;Nthh; gioa nghUl;fis Kd;Nghy; thq;Ftjpy;iy. 
,r;#o;epiyiar; rhpfl;l Kbahj epWtdq;fs; mr;re;ijapypUe;J 
tpyfptpLfpd;wd. ,e;epiyapy; kpfr;rpy epWtdq;fs;> mg;gzj;Jld; 
nray; Mw;w Kar;rpf;fpd;wd. 
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6. tpl;L tpLifg; gUtk; (Abandonment Stage) : 

 ,g;gUtj;jpy; nghUs; ,yhgk; <l;Lk; tha;g;gpid ,oe;J 
,Ug;gNjhL tpNtfKs;s Nkyhz;ik> mg;nghUspd; cw;gj;jpia 
tpl;LtpLfpwJ. 

tpiy eph;zaf; nfhs;iffs; (Pricing Policies) 

 tpiy eph;zak; gw;wp KbntLg;gjw;F tpiyf;nfhs;iffs; 
mbg;gilia mikf;fpd;wd. vdNt eph;thfj;jpdUf;F tpiyfis 
eph;zapg;gjpy; epWtdj;jpd; tpiyf; nfhs;iffs; topfhl;bahff; 
tpsq;Ffpd;wd. tpiyf;nfhs;iffis njhlh;e;J kWghprPyid nra;a 
Ntz;baJ NjitahFk;. Mdhy; mbf;fb tpiyf;nfhs;iffis 
khw;WtJ epWtdj;jpd; kjpg;igg; ghjpf;Fk;. xt;nthU epWtdKk; 
gytif epWtdr; #o;epiyfs;> tpiy eph;za Nehf;fk;> khWgl;l 
re;ijr; #o;epiyfs; Mfpatw;wpw;F Vw;w gy tpiyf; nfhs;iffshyhd 
xU njhFg;ig itj;jpUg;gJ NjitahFk;. ,t;tpiyf; nfhs;iffisf; 
fPo;f; fz;l mbg;gilfspy; gFf;fyhk;. 

1. Nghl;b rhh;e;j tpiyf; nfhs;iffs; 
2. nryT rhh;e;j tpiyf; nfhs;iffs; 
3. thq;FNthh; rhh;e;j tpiyf;nfhs;iffs; 
4. tpiyj; jiyikf; nfhs;if 
5. epWtdj;jpd; nghUl;fs; rhh;ej tpiyf;nfhs;if 
6. kWtpw;gid tpiyiaf; fl;Lg;gLj;Jk; nfhs;if 
7. cstpay; rhh;e;j tpiyf;nfhs;if 

Nghl;b rhh;e;j tpiyf;nfhs;ifs; (Pricing Policies Relative to 

Competioion) 

 Nghl;bahsh;fspd; nghUl;fs; tpiyf;F Vw;g xt;nthU epWtdKk; 
jd;Dila nghUspd; tpiy gw;wp VjhtJ xU nfhs;ifiag; 
gpd;gw;Wfpd;wJ. tpiyapd; mbg;gilapNyNa Nghl;b mike;jpUe;jhy; 
xt;nthU epWtdKk;. Nghl;b epWtdq;fspd; tpiyfs; ve;j 
kl;lj;jpYs;sdNth> me;j kl;lj;jpNyNa jdJ tpiyfis eph;zapf;f 
tpUk;Gfpd;wJ. tpiy mbg;gilapy; Nghl;b ,y;yhtpl;lhy; fPo;f;fhZk; 
%d;W nfhs;iffspy; xd;wig; gpd;gw;wyhk;. 

(m) Nghl;bia vjph; nfhs;Sjy; (Meeting Competition): 
 epWtdk; jdJ Nghl;bahsh;fspd; tpiyia xl;b jdJ 
nghUSf;Fk; tpiy eph;zapg;gNj ,f;nfhs;ifahFk;. Tpiyapd; 
mbg;gilapy; Nghl;bapy;yhj NghJ> tpiy xU Nghl;bf; fUtpahf 
khwptplf; $lhJ vd;w Nehf;fj;Jld; nfhs;if gpd;gw;wg;gLfpd;wJ. 
vy;yhg; Nghl;bahsh;fsJ tpiyiaAk; ftdpj;J nray;glNtz;Lnkd;gJ 
,f;nfhs;ifapd; ftdpj;J nray;glNtz;Lnkd;gJ. ,f;nfhs;ifapd; 
Nehf;fky;y. Mdhy; Kf;fpakhd Nghl;bahsh;fspd; tpiyfis xl;b 
tpiyfis eph;zapf;f Ntz;Lk;. ,f;nfhs;if gutyhfg; 
gpd;gw;wg;gLfpd;wJ. 

(M) Nghl;bf;F Nkyhd tpiy eph;zak; (Pricing Above Competition ) 

 Fwpg;gpl;l rpy #o;epiyfspy; ,e;jf; nfhs;if nghUj;jkhdjhFk;. 
rpytifg; nghUl;fis thq;fpg; gad;gLj;Jtjw;F Kd;dhy; mtw;wpd; 
juj;ijf; ftdpg;gJ fbdkhf ,Uf;fyhk;. ,e;jr; #o;epiyapy; nghUspd; 
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juj;ij mjd; tpiyNahL njhlh;GgLj;jp Nehf;FtJ thq;FNthhpd; 
nghJthd ,ay;G MFk;. vdNt> mjpf tpiy> cah;e;j jukhd nghUs; 
vd;w vz;zj;ij Njhw;Wtpf;fpd;wJ. ,q;F rpy epWtdq;fs;> 
Nghl;bahsh;fspd; ruhrhp tpiyfistpl mjpfkhd tpiyia 
eph;zapg;gjd; %yk; yhgk; ngWk; nfhs;ifiag; gpd;gw;Wfpd;wd. Mdhy;> 
,f;nfhs;if ntw;wpngw epWtdk; jdJ nghUis rpwg;ghf NtWgLj;jpf; 
fhl;lNtz;Lk;. ,y;yhtpl;lhy; ey;y juKila nghUs; vd;w vz;zk; 
thq;FNthhpilNa Njhd;whJ. ,ilepiyahh;fSk; ,g;nghUspd; tpw;gid 
mgptpUj;jpf;fhd rpwe;j Kaw;rpfis Nkw;nfhs;sNtz;Lk;. 

,) Nghl;bf;F fPohd tpiy eph;zak; (Price Under Competition) 

 re;ijapYs;s nghJthd tpiyf;Fk; Fiwthf rpy epWtdq;fs; 
jq;fs; nghUl;fspd; tpiyfis eph;zapf;fpd;wd. juk; Fiwe;j 
nghUl;fis cw;gj;jp nra;tjhy; cw;gj;jpr; nryT Fiwthf 
,Uf;fyhk;. my;yJ mjpfr; nrythFk; tpw;gid mgptpUj;jp 
Kiwfisj; jtph;f;Fk;. Nehf;fj;Jld; Fiwe;j tpiyapy; %yk; 
tpw;gidiag; ngUf;f vz;zyhk;. ,t;tpU #o;epiyfspy; kl;LNk ruhrhp 
tpiyiatplf; Fiwe;j tpiyia eph;zapf;f epWtdk; Kd;tUfpd;wJ. 
,j;jifa nfhs;ifiag; gpd;gw;Wk; epWtdj;jpd; cw;gj;jpr; 
nryTf;Fiwthf ,y;yhtpl;lhy; mJ kpfTk; Fiwe;j ,yhgNk 
milaKbAk;. 

nryTfs; rhh;e;j tpiyf;nfhs;iffs; (Price Policies Relative to Costs) 

 nghUspd; cw;gj;jpr; nryTf;Fk;> tpiyf;Fk; vj;jifa njhlh;G 
,Uf;fNtz;Lnkd;W vy;yh epWtdq;fSk; nfhs;iffis tFj;Js;sd. 
ePz;l nryTfSf;F rkkhf ePz;lfhy tpw;gid tUtha; ,Uf;fNtz;Lk;. 
Mdhy; Fwfpafhyr; nryTfSf;Nfw;w FWfpa fhy tpw;gid tUtha; 
fpilf;f Ntz;bajpy;iy. nryTfisr; rhh;e;J ,Utifahd 
tpiyf;nfhs;iffs; mikf;fg;gLfpd;wd. 

(m) KOr;nryit cs;slf;Fk; tpiyf;nfhs;if (Full – Cost Pricing) 
 KO khWfpd;w nryTfs; kw;Wk; epiyahd nryTfspd; xU 
gFjp Mfpatw;iw cs;slf;fpa tpiyia eph;zapg;gJ 
,f;nfhs;ifahFk;. FWfpa fhyr;nryTfis cs;slf;Fk; tpiyfshy; 
ePz;lfhyr; nryTfisAk; cs;slf;f Kbak; vd;w fUj;jpd; 
mbg;gilaapy; ,f;nfhs;ifia cUthf;fpAs;sdh;. Mdhy; 
,f;nfhs;ifia tplhg;gpbahff; iff;nfhs;tJ jtwhFk;. 
tpw;gidahshpd; nryTfSf;Fk; thq;FNthh; jutpUk;Gk; tpiyf;Fk; 
vt;tpjj; njhlh;Gk; fpilahJ. NkYk; ifapUg;gpy; cs;s nghUl;fis 
tpw;Wj; jPH;g;gjw;F nryTfSf;Fk; Fiwthd tpiyia eph;zak; nra;a 
Ntz;ba NjitAk; Vw;glyhk;. KOr;nryTfisAk; cs;slf;fpa 
tpiyfis eph;zapg;gJ Vw;Wf;nfhs;sj;jf;fJ vd;whyYk; gy 
#o;;epiyfspy; nryTfistplf; Fiwthd tpiyf;F tpw;fTk; 
epWtdq;fs; Kd;tuNtz;Lk;. vdNt ,f;nfhs;ifapy; nefpo;r;rpj; jd;ik 
Njit. 

M) KOr; nryTf;Fk; Fiwthd tpiyf;nfhs;if (Contribution 

Pricing) 
 epWtdk; rpy Ntisfspy; KOr;nryitAk; cs;slf;fhj 
tpiyia eph;zapf;fyhk;. Mdhy; $Ljy;> nryTfSf;F (Increment 
costs) NkyhfNt ,t;tpiyfs; eph;zapf;fg;gLfpd;wd. epWtdk; 
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tof;fkhd eltbf;ifapd; Nghf;if my;yJ jd;ikia khw;Wtjpdhy; 
Vw;gLk; mjpfr; nryTfNs $Ljy; nryTfs; vdg;gLfpd;wd. 
tof;fj;ijtpl mjpf msT cw;gj;jp my;yJ tpw;gid Gjpa re;ijapy; 
Eiojy;> Gjpa tpw;gid topfisg; gpd;gw;Wjy; Mfap eltbf;iffis 
cjhuzkhff; $wyhk;. thq;Fgth; xUth; kpf mjpfkhd msT 
nghUis thq;fpdhy; tof;fj;ijtplf; Fiwe;j tpiyia 
vjph;g;ghh;f;fpd;wdh;. mtUf;fhff; Fiwe;j tpiyapy;nghUis mspg;gNj 
,f;nfhs;ifahFk;. ,q;F KOr;nryTfisAk; cs;slf;fpa tpiyia 
epWtdk; ngWtjpy;iy. 
 ,j;jifa tpiyf;nfhs;ifia ,uz;L tifahd #o;epiyfspy; 
gpd;gw;wyhk;. (1) epWdj;jplk; cs;s cw;gj;jpr; rf;jpia NtW 
,yhgfukhd topapy; gad;gLj;j tha;g;G ,y;iy. (2) ,g;gb tpw;fg;gLk; 
nghUs; epWtdj;jpd; re;ijg; gFg;G ntspNa epWj;jg;glNtz;Lk;. 
 ,J XU FWfpaf; nfhs;ifahFk;. epWtdk; ePz;l fhyj;jpy; 
jdJ nryTfis rhpf;fl;l Ntz;baJ mtrpakhFk;. 
thq;FNthh; rhh;e;j tpiyf;nfhs;iffs; 
 re;ij eltbf;ifapy; <LgLk; epWtdq;fs; gy;NtW 
thq;FNthUf;F xNu tpiyapy; nghUl;fis mspf;fyhk;. rpy 
Ntisfspy; tpiyfspy; NtWghL fhl;LtJk; cz;L. xNu 
tpiyfisAk;> tpiy NtWghLfisAk; ve;j #o;epiyffspy; gad;gLj;j 
Ntz;Lk; vd;gJ gw;wp epWtdj;jpw;Fj; njspthd nfhs;iffs; ,Uf;f 
Ntz;Lk;. 
xNu tpiyf;nfhs;ifAk;> tpiyNtWghL fhl;Lk; nfhs;ifAk; 
 nghJthf vy;yh tifahd thq;FNthhplKk; xNu tifahd 
tpiyfs; tpw;gid nra;tijNa ngUk;ghyhd epWtdq;fs; 
tpUk;Gfpd;wd. tsh;r;rpaile;j ehLfspy; kpf mjpfkhf tpiy 
NtWghl;Lf; nfhs;iffs; gpd;gw;wg;gLtjpy;iy. tsh;r;rpaile;J tUk; 
ehLfspy; mjpf mstpy; tpiy NtWghl;Lf; nfhs;iffisg; 
gpd;gw;Wfpd;wdh;. 
 XNu tpiyf; nfhs;ifapy; fPo;f;fz;l ed;ikfs; cs;sd. (1) 
tpw;gidapypUe;J fpilf;Fk; tUtha; rPuhf ,Uf;fpd;wJ. ,jdhy; 
,yhgj;jpd; msit Kd;fzpg;Gr; nra;tJ vspjhfpd;wJ. (2) ntt;NtW 
thq;FNthhplk; tpiyf;fhfg; Ngr;R thh;j;ijfs; elj;j Ntz;ba 
Njitapy;iy. vdNt tpw;gidr; nryTfs; Fiwfpd;wd. (3) xU rpy 
thbf;ifahsUf;F rYif mspg;gjpdhy; gpw thbf;ifahshpd; 
ntWg;Gf;F cs;shFk; ,lh;ghL Fiwfpd;wJ. 
 ,j;jifa ed;ikfs; ,Ue;jhYk;> xNu tpiyf;nfhs;ifNahL> 
tpiyNtWgLj;Jk; nfhs;ifAk; gpd;gw;wg;gLfpd;wJ. jdpg;gl;l 
tpw;gidapd; msTk;> kjpg;Gk; mjpfkhf ,Uf;Fk;NghJ> thq;FNthh; rpy 
rYiffis vjph;g;ghh;f;fpd;wdh;. tpw;gidahsh;fSk;> ,j;jifa 
rYiffis mspg;gjd; %yk; gadilfpd;wdh;. 

tpiy NtWghl;Lf; nfhs;iffs; (Price Differentials) 
 thq;Fk; msT> thq;FNthhpd; jd;ik> thq;FNthh; trpf;Fk; ,lk; 
Mfpatw;wpd; mbg;gilapy; nghJthf tpiy NtWghLfs; mikfpd;wd. 
tpiyfis NtWgLj;j fPo;f;fz;l Kiwfs; gpd;gw;wg;gLfpd;wd. 
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i. mstpd; mbg;gilapd; fopTfs; (Quanity Discounts) 
thq;FNthh; xU nghUis mjpf mstpy; thq;Fk;nghOJ 

gl;baypy; Fwpg;gpl;l tpiyapy; (List Price) xU rjtPjj;ijj; 
js;Sgb nra;J nfhLg;gJ cz;L. ,ij mstpy; mbg;gilapy; 
mike;j fopT vdyhk;. nghUs; ngUk; mstpy; tpw;fg;gLk;NghJ> 
tpw;gidahsh;fspd; Neuk;> Nghf;Ftuj;J Kjyhdtw;wpy; kpr;rk; 
Vw;gLfpd;wJ. vdNt ,j;jifa tpiyf;fopTfis nfhLg;gjpy; 
tpw;gidahsUf;F vt;tpj ,ilA+Wk; Vw;gLtjpy;iy. 

ii. thzpgf; fopTfs;  (Trade Discounts) 
nghUl;fis Efh;NthUf;F mspg;gjw;Fg; gy ,ilepiyahshpd; 

gzpfs; Njitg;gLfpd;wd. nkhj;j tpw;gidahsh;> rpy;yiw 
tpw;gidahsh;fs;> gjpyhl;fs; MfpNahh; re;ij eltbf;iffSf;Fj; 
Jizahfg; gy gzpfisr; nra;fpd;wdh;. gytpj ,ilepiyahsh;fs; 
cw;gj;jpahshplkpUe;J xNu mstpy; nghUl;fis thq;fpdhYk;> 
rpyUf;Fk; kl;Lk; mth;fspd; Kf;fpaJtj;ij Xl;b tpiyf;fopT 
jug;gLfpd;wJ. vLj;Jf;fhl;lhf> xU nkhj;j tpw;gidahshpd; %yk; 
ngUk; msT nghUl;fs; tpw;gid nra;ag;gl;lhy; cw;gj;jpahsh; 
mtUf;F mjpff; fopT ju Kd;tuyhk;. ,it thzpgf; fopTfs; 
vdg;gLfpd;wd. 

iii. Gtpapay; mbg;gilapy; tpiy NtWgLj;jy; (Geographical Price 

Differentials) 

cw;gj;jpahsh;fsplkpUe;J tpw;ghidahsh;fsplkpUe;J thq;Ffpd;w 
J}uk; kpFjpahFk;NghJ tpiyAk; mjpfkhf NtWgLfpd;wJ. ruf;Fg; 
Nghf;Ftuj;Jf; fl;lzq;fspd; tpisthf ,e;j NtWghL Vw;gLfpd;wJ. 
‘,f;fl;lzj;ij Vw;Wf; nfhs;tJ ahh;?” vd;w mbg;gilapy; rpy tpiyf; 
nfhs;iffs; gpd;gw;wg;gLfpd;wd. (i) fl;lzk; Nruhj tpiy (“F.O.B.” or 

Free on Board Pricing) 

cw;gj;jpahsh;fs; jhq;fs; tpw;Fk; ,lj;jpYs;s tpiyiaf; 
Fwpf;fpd;wdh;. thq;FNthh; ruf;Fg;Nghf;Ftuj;Jf; fl;lzj;ijr; nrYj;jp 
nghUl;fis jd;Dila ,lj;jpw;F nfhz;L tUfpd;wdh;. ruf;F 
thq;FNthiu te;J milAk;NghJ J}uj;jpw;Nfw;g tpiy$b tpLfpd;wJ. 
xNu nghUs; ehl;bd; gy gFjpapYs;s tpw;gidahsh;fshy; ntt;NtW 
tpiyfspy; kWtpw;gid nra;ag;gLfpd;wJ. 

,k;Kiwia gpd;gw;Wk; cw;gj;jpahsh; jdJ tpiyg;gl;baypy; 
xNu tpiyiaf; (ruf;F mDg;Gkplj;jpYs;s tpiyia) Fwpg;gpl;L 
tplyhk;. ,J mtuJ Ntiyia vspjhf;Ffpd;wd. 

gl;Lthlh tpiy (Delivered Pricing) 
 ,q;F> ruf;Fg; Nghf;Ftuj;Jf; fl;lzk; cw;gj;jpahsuhy; 
Vw;Wf;nfhs;sg;gLfpd;wJ. mij tpiyNahL ,izj;JtpLfpd;wdh;. 
,ijNa ‘gl;Lthlhtpiy” vd;fpNwhk;. ,g;gl;Lthlh tpiy ,Utifahf 
eph;zapf;fg;glyhk;. ehL KOtjpw;Fk; xNu rPuhd gl;Lthlh tpiyahf 
(Uniform Delivered Price) ,Uf;fyhk;. Kf;fpakhd thq;FNthh; 
cs;s ,lq;fSf;fhFk; ruf;Fg; Nghf;Ftuj;Jf; fl;lzj;jpd; ruhrhpapd; 
mbg;gilapy; tpiy eph;zapf;fpd;wJ. 

 my;yJ ‘kz;lyg; gl;Lthlh tpiy” ahf (Zone Delivered Prices) 

,Uf;fyhk;. ehl;bd; xt;nthU kz;lyj;Jf;Fk; tpj;jpahrkhd tpiyfis 
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eph;zapg;gJ ,k;KiwahFk;. cjhuzkhf> fy;fj;jhtpYs;s fhh; 
cw;gj;jpahsh;fs; ehL KOtjpw;Fk; xNu rPuhd gl;Lthlh tpiyia 
eph;zapf;fyhk;. my;yJ jkpo;ehL> Nfusk;> Mfpatw;iw xU 
kz;lykhfTk;> Me;jpuk;> fh;dhlfk; Mfpatw;iw xU kz;lykhfTk; 
gphpj;J xt;nthd;wpw;Fk; NtWgl;l gl;Lthlh tpiyfis eph;zapf;fyhk;. 
 jdJ nghUspd; tpiyia ehL KOtjpw;Fk; tpsk;gug;gLj;j 
tpUk;Gk; cw;gj;jpahsh; ,k;Kiwiag; gpd;gw;wyhk;. tpiyia kpfr; rpwpa 
msNt Nghf;Ftuj;Jr; nrythf ,Ue;jhYk; ,k;Kiwiag; gpd;gw;wyhk;. 

ruf;Ff; fl;lz Vw;G tpiy (Freight Absoption Price) 

  xU cw;gj;jpahsphpd; thbf;ifahsh; ,Uf;Fk; ,lj;jpw;F kpf 
mUfpy; xU Nghl;b epWtdk; nray;gl;lhy;> Kd;$wpa ,uz;L 
KiwfisAk; gpd;gw;WtJ fbdk;. mUfhikapYs;s 
cw;gj;jpahsplkpUe;J nghUis thq;FtJ yhgkhFk;. ,r;#o;epiyapy; 
ruf;Fg; Nghf;Ftuj;Jf; fl;lzj;jpy; ngUk; gFjpia J}uj;jpYs;s 
epWtdk; Vw;Wf;nfhs;fpd;wJ. cz;ikahd tpiyAld;> thbf;ifahsh; 
mUfpYs;s epWtdj;jplkpUe;J ruf;ifg; ngWtjw;f MFk; fl;lzj;ij 
kl;Lk; Nrh;j;J tpiy eph;zak; nra;tJ ‘ruf;F fl;lz Vw;G tpiy” 
eph;zaf; nfhs;ifahFk;. thq;FNthUf;F mUfpNyNa cs;s Nghl;bia 
Nkw;nfhs;s ,f;nfhs;if gpd;gw;wg;gLfpwJ. 

tpiyj; jiyikf;nfhs;if (Policy Price Leadershilp) 
 re;ijapy; nghUSf;fhd tpiyia vy;yh epWtdq;fSk; xd;W 
Nghyf; $l;LtNjh> Fiwg;gNjh fpilahJ. rpy epWtdq;fs; tpiy 
eph;zaj;jpy; Kd;Ndhbfsha; ,Uf;fpd;wd. ,e;j epWtdq;fNs Kjypy; 
tpiyfspy; khw;wj;ij Vw;gLj;Jfpd;wd. gpw epWtdq;fs; nghJthf 
,k;khw;wq;fis gpd;gw;Wfpd;wd. tpiykhw;wq;fspy;> ve;j epWtdj;ijg; 
gpw epWtdq;fs; gpd;gw;Wfpd;wdNth> mJ tpiyj;jiytd; 
vdg;gLfpd;wJ. xU epWtdk; re;ijapy; ngw;Ws;s nry;thf;if xl;bNa 
mJ tpiyj;jd;ikia Vw;f KbAk;. tpiyj;jiytdhf ,Uf;fNtz;Lkh 
vd;gJ njhlh;ghd nfhs;ifia epWtdk; eph;zapf;f Ntz;Lk;. 

epWtdj;jpd; nghUl;fs; rhh;e;j tpiyf;nfhs;iffs ; (Product Line Pricing 

Policy) 

 rpy epWtdq;fs; gytifahd nghUl;fis tpw;gid nra;ayhk;. 
tpiy eph;zapf;Fk;;NghJ xt;nthd;iwAk; jdpahf vz;zpg;ghh;g;gijtpl 
epWtdj;jpd; gpw nghUl;fNshL njhlh;Gg;gLj;jpg;ghh;g;gJ ey;yJ. 
 xU nghUisg; gy msT> juk; Mfpatw;wpy; tpw;gid 
nra;Ak;NghJ xt;nthU tifg; nghUSf;fhd re;ijiaAk; ftdpf;f 
Ntz;Lk;. xNu re;ijapy; vy;yh tiffSk; tpw;fg;gl;lhy; tpiy 
eph;zapf;Fk;NghJ vy;yhtw;iwAk; njhlh;Gg;gLj;jp tpiyia eph;zapf;f 
Ntz;Lk;. Vndd;why; xd;wpd; tpiykhw;wk; kw;wjpd; Njitia 
ghjpf;fyhk;. xt;nthUjuKk;> xd;Nwhnlhd;W njhlh;gw;w ntt;NtW 
re;ijfspy; tpw;fg;gl;lhy;> xt;nthd;iwAk; jdpg;nghUshff; fUjp 
tpiyia eph;zapf;fyhk;. 
 NkYk; rpytifg; nghUl;fSf;Ff; $l;Lj; Njit ,Uf;Fk;. 
cjhuzkhf ,irj;jl;Lf; fUtp> ,irj;jl;Lfs; Mfpatw;iwf; $wyhk;. 
,irj;jl;Lf; fUtpiaf; Fiwe;j tpiyapy; tpw;gjd;%yk; 
,irj;jl;Lf;fSf;fhd Njitiaf; $l;b ,yhgk; milayhk;;. ,q;F 
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jdpj;jdpahf xt;nthU nghUspYk; ,yhgk; ngw Ntz;Lnkd;w 
nfhs;ifia epWtdk; gpd;gw;wtpy;iy. 

kWtpw;gid tpiyfisf; fl;Lg;gLj;Jk; nfhs;if (Resale Price 

Maintenance Policy) 

 ,ilepiyahsh;fs; cw;gj;jpahsh;fplkpUe;J thq;Fk; 
nghUl;fisg; gy tpiyfSf;F tpw;fyhk;. ,th;fs; tpw;gid nra;Ak; 
tpiyNa ‘kWtpw;gidtpiy” vdg;gLfpd;wJ. rpy cw;gj;jpahsh;fs; 
,k;kWtpw;gid tpiyfisf; fl;LgLj;j tpUk;Gfpd;wdh;. 
 thbf;ifahsUf;F jq;fs; nghUl;fspd; tpiyfisg; 
gof;fg;gLj;Jtjw;Fk;> tpw;gidahsh; jq;fsJ nghUl;fspy; 
tpiyf;Fiwg;Gg; Nghl;bia Muk;gpf;f $lhJ vd;gjw;fhfTk; gy 
cw;gj;jpahsh;fs; kWtpw;gid tpiyfisf; fl;LgLj;j tpUk;Gfpd;wdh;. 
MNyhrid $Wtjd; %ykhfTk; ,f;nfhs;ifiar; nray;gLj;jyhk;. 

cstpay; rhh;e;j tpiyf;nfhs;if (Psychological – Odd Pricing) 

 rpy;yiw tpw;gid epiyapy; fPo;f;fz;l cstpay; rhh;e;j 
tpiyf;nfhs;if gpd;gw;wg;gLtJz;L. fhyzpfs;> ifNgrpfs;> thndhyp 
ngl;bfs; Kjyhdtw;wpw;F tpNdhjkhd xw;iwg;gil vz;zpy; KbAk; 
tifapy; tpiyia eph;zapg;gij ehk; fhzyhk;. xU N[hbf; 
fhyzpfspd; tpiy &. 43.95. xU thndhyp ngl;bapd; tpiy &. 499/- 
vd;w tpsk;guq;fis ehk; tof;fkhff; ghh;f;fpd;Nwhk;. ,tw;wpd; 
tpiyfis KiwNa &.44/- vd;Wk; &.500 vd;Wk; eph;zapg;gijtpl> 
Kd;$wpagb eph;zapg;gjd; %yk; mjpf tpw;gid tUtha; fpilg;gjhf 
rpy;yiw tpw;gidahsh;fs; fUJfpd;wdh;. ,jw;F thq;FNthhpd; 
cstpaNy fhuzk; vdf; $wyhk;. Mdhy; ,e;jifa tpiy eph;zak; 
tUthiaf; $l;Ltjhff; $wg;gLtjw;F Muha;r;rp G+h;tkhd rhd;Wfs; 
,y;iy. 
gpwnfhs;iffs; 

(i) tpiy tPo;r;rpf;F cj;jputhjk; (Guarantec Against Price 

Decline) 

mbf;fb tpiy khw;wf;$ba nghUl;fisj; jahhpg;gth;fs; 
,f;nfhs;ifiag; gpd;gw;Wfpd;wdh;. tpiyfs; tPo;r;rpaile;jhy; 
,ilepiyahsh;fSf;F tpiy tPo;r;rpiar; rhpf;fl;Lk; msTf;Fg; gzk; 
jpUg;gp jug;gLfpwJ. 

(ii) tpw;gid mgptpUj;jpf;F tpiyiag; gad;gLj;Jjy; (Using 

Price as a Promotinal Device): 

Gjpa nghUl;fisg; GFj;Jtjw;Fk;> Nghl;bahsh;fspd; tpw;gidg; ngUf;f 
eltbf;iffis <L nra;Ak; tpiyf; Fiwg;ig xU fUtpahfg; 
gad;gLj;jyhk;. ve;j msT tpiyf;Fiwg;ig ,j;jifa 
eltbf;iffSf;Fg; gad;gLj;jyhk; vd;gJ gw;wpa gy epWtdq;fs; 
Kiwahd nfhs;iffis tFj;Js;sd. 

tpiyeph;zar; nray; topKiwfs; (Pricing Strategies): 
 cw;gj;jpahsUk; tpw;gidahsUk; jq;fspd; ePz;l fhy tpiy 
eph;za Nehf;fq;fis miltjw;F tpiy eph;zaf; nfhs;iffisAk;> 
tpiy eph;zr;  nray; topKiwfisAk; (Pricing Strategies) 
gpd;gw;Wfpd;wdh;. re;ijapd; khWk; #o;epiyf;Nfw;g nghUSf;fhd tpiy 
eph;za KbTfis vLg;gij tpiy eph;zaf; nray;top Kiw vdyhk;. 
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vdNt  tpiy eph;zaf; nfhs;iffs; ePz;lfhy Nehf;NfhL nghJthf 
mikf;fg;gl;litfs;. Mdhy; FWfpa fhy Nehf;fj;NjhL> re;ijr; 
#o;epiyf;Nfw;g Fwpg;gpl;l KbTfis vLg;gJ tpiy eph;zar; nray;top 
KiwahFk;. 
tpiy eph;zar; nray;top KiwAk;> Nghl;bAk;: 
 re;ijapYs;s Nghl;br; #o;epiyfis xl;b tpiy eph;zar; 
nray;top KiwfSk; NtWgLfpd;wd. vLj;Jf;fhl;lhf> jf;fhsp 
gaphpl;Ls;sth; tpiy eph;zar; nray; topKiwfisg; gpd;gw;w tha;g;G 
,y;iy. re;ijapy; eilKiwapYs;s tpiyfis Vw;gijj; jtpu NtW 
topapy;iy. ,J ngUk;ghyhd Ntshz;ik tpisnghUl;fSf;Fk; 
nghUe;Jk;. ,jw;Ff; fhuzk; re;ijapYs;s Nghl;br; #o;epiyNa MFk;. 
,q;F tpiy cw;gj;jpahshpd; fl;Lg;ghl;bw;Fs; ,y;iy. khwhf> xU 
nghUspd; cw;gj;jp> my;yJ tpw;gidapy; ePz;lfhy Kw;Whpik 
ngw;wpUg;gth;> tpiyiaj; jhd; tpUk;gpathW eph;zapf;fKbAk;. ,q;F 
Nghl;bapd;ikNa fhuzkhFk;. 
 Mdhy; eilKiwapy; ngUk;ghYk; ,t;tpuz;bw;Fk; ,ilapYs;s 
#o;epiyfNs epyTfpd;wd. nghUis NtWgLj;Jjy; tpsk;guk;> 
thq;FNthUf;Fr; rYiffs; mspj;jy; Kjyhd eltbf;iffspd; %yk; 
gy cw;gj;jpahsh;fSk; tpw;gidahsh;fSk; thq;FNthiuf; fth;e;jpOf;f 
Kay;fpd;wdh;. fl;Lg;ghl;bw;Fs; cs;s ,e;j elbtf;iffis 
Nkw;nfhs;tjd; %yk;> tpiy eph;zaj;ijAk; fl;Lghl;bw;Fs; mlq;Fk; 
re;ij eltbf;iff; fUtpahfg; gad;gLj;Jk; tha;g;G $Lfpd;wJ. vdNt 
tpiy eph;zar; nray;top KiwfSk; Kf;fpaj;Jtk; ngWfpd;wd. 
 gytpiy eph;zar; nray;top Kiwfisg; gy;NtW epWtdq;fs; 
gad;gLj;Jfpd;wd. Mdhy;> mtw;wpy; ,uz;L nray;top Kiwfs; 
Fwpg;gplj;jf;fit MFk;. mit 1. ‘file;njLf;Fk;” tpiy eph;zak; - 
(Skim -Cream Pricing or Price Skimming) 2.CLUTk; 
tpiy eph;zak; - (Penetration Pricing) Nkw;$wpa ,uz;L 
nray;top KiwfisAk; gw;wp mwpe;J nfhs;tjd; %yk;> ,jDld; 
njhlh;Gnfhz;l gpw rpf;fy;fisAk; Ghpe;J nfhs;syhk;. 

file;njLf;Fk; tpiy eph;zak; (Skim – Cream  Pricing) 
 ,k;Kiwapy; vjph;g;ghh;f;fg;gLk; tpiyfspy; kpf cah;e;j tpiy 
eph;zapf;fg;gLfpd;wJ. nghJthfg; nghUs; re;ijapy; 
mwpKfg;gLj;jg;gLk;NghJ ,k;Kiw nghpJk; gpd;gw;wg;gLfpd;wJ. 
jdpj;jd;ikAk;> Gj;jhf;fj;ijAk; tpUk;Gk; cah;kl;l thq;FNthhpd; 
Njitia epiwT nra;tjd; %yk; ,yhgk; ngWtJ ,k;Kiwapd; 
mbg;gilahFk;. rpy Ntisfspy; ,k;Kiwiar; rpy epWtdq;fs; 
fhytiuaiwapd;wpAk; gad;gLj;jyhk;. Mdhy; nghUspd; jdpj;jd;ik 
njhlh;e;J epiyj;J epw;ff; $bajha; ,Ue;jhy; kl;LNk ,J 
rhj;jpakhFk;. 
rpwg;Gfs; 
 gy epWtdq;fs; ,k;Kiwiag; gpd;gw;Wtjw;Ff; fPo;f;fz;l Ie;J 
fhuzq;fisf; $wyhk;. 
1. xU nghUspd; tho;f;ifr; #oypd; Muk;g fhyj;jpy; mjw;fhd 

tpiyj;Njit nefpo;r;rp Fiwthf cs;sJ. Nghl;bAk; Fiwthf 
,Uf;Fk;. nghUs; jdpj;jd;ik nfhz;ljhf ,Uf;Fk;. nghUs; 
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jdpj;jd;ik nfhz;ljhf ,Uf;Fk;. vdNt mjpftpiy 
tpw;gidia ghjpf;fhJ. 

2. ,k;Kiwiag; gad;gLj;jp tUtha; mbg;gilapy; re;ijiag; 
gFf;fyhk;. mjpf tUthAs;sth;fs; nghUspd; jdpj;jd;ikia 
tpUk;Gfpd;wdh;. vdNt mj;jifa re;ijapw; gFg;ig Kjypy; 
ftuyhk;. gpd;dh; tpiyiaf; Fiwj;J gpw re;ijapw; 
gFg;GfisAk; ftu Kaw;rp nra;ayhk;. 

3. ,k;Kiw> jtwhd tpiy eph;zaj;jpw;Fg; ghJfhg;G Ntypaha; 
mikfpd;wJ. kpf cah;e;j tpiy eph;zak; nra;j gpd; mJ 
jtnwdj; njhpe;jhy; tpiyiaf; Fiwj;Jf; nfhs;syhk;. Mdhy; 
KjypNyNa Fiwthd tpiyia eph;zak; nra;Jtpl;L> mJ 
nryTfisr; rhpfl;lg; NghjhJ vd njhpate;jhy; gpwF 
tpiyiaf; $l;LtJ vspjy;y. 

4. xU nghUSf;fhd re;ij tsh;r;rpaile;J tUk; Muk;g fhyj;jpy; 
Fiwe;j tpiyiatpl> mjpf tpiyapd; %yk; mjpf tUthAk; 
,yhgKk; ngwKbAk;. 

5. Gj;jhf;fj;ijg; GFj;Jk; epWtdk;> Nghl;bahsh;fs; re;ijapy; 
Eiotjw;F Kd;dNu Gj;jhf;fj;jpw;fhd mjpfg;gb nryitr; 
rhpfl;Lk; msTf;F tUthia ngw;Wtplyhk;. 

CLTUk; tpiy eph;zak; (Penetration Pricing) 
 cldbahf re;ijapy; ngUk; gFjpiaf; ftuNtz;Lk; vd;w 
Nehf;fj;Jld; Muk;gj;jpy; Fiwe;jtpiyia eph;zak; gz;ZtJ 
,k;KiwahFkl. nghUspd; tho;f;ifr; #oypd; gpw;gFjpapYk; $l 
,k;Kiwiag; gpd;gw;wyhk;. re;ijapy; fPo;f;fz;l #o;epiyfs; 
epyTkhdhy; ,k;Kiwia ntw;wpfukhfg; gadgLj;jyhk;. 
1. nghUSf;fhd tpiyj;Njit nefpo;r;rp kpFjpahf ,Uf;fNtz;Lk;. 

nghUspd; mwpKff; fhyj;jpYk; ,e;epiy ,Ug;gJ NjitahFk;. 
2. NgusT re;ij eltbf;iffspd; %yk; mjpfr; rpf;fdq;fs; 

ngwf;$ba #o;epiy ,Uf;f Ntz;Lk;. 
3. nghUs; mwpKfkhd rpwpJ fhyj;jpwFs; mjpfj; jPtpukhd Nghl;b 

Njhd;wf; $ba tha;g;G ,Uf;f Ntz;Lk;. 
4. mjpf msT tUthAs;s cah;kl;l thq;FNthiuf; nfhz;l 

re;ij ,y;yhkypUf;f Ntz;Lk;. 
nghUs; mwpKff; fhyj;jpy; tpiy eph;zar;nray; topKiwfs; 
 Nkw;$wpa ,uz;L tpiy eph;zar; nray;top KiwfSk; ,U 
JUtq;fisg; Nghd;wit. re;ijapd; cah;kl;l thq;FNthiuf; fth;e;J> 
Nghl;b Njhd;Wk; Kd;Ng mjpf tUtha; ngWtJ file;njLf;Fk; tpiy 
eph;zar; nray;top KiwahFk;. Mdhy; re;ijapd; ngUk; gFjpia 
clNd ftuNtz;Lk;. Mdhy; re;ijapd; ngUk;gFjpia clNd 
ftuNtz;Lk; vd;w Nehf;fj;Jld; Fiwe;j tpiyia re;ijia CLUTk; 
fUtpahfg; gad;gLj;JtJ CLUTk; tpiy eph;zar; nray;top 
KiwahFk;. ,t;tpuz;L KiwfSNk re;ijapy; Gj;jhf;fg; nghUs; 
mwpKfg;gLj;jg;gLk; nghOJ gpd;gw;wf; $ba KiwfshFk;. ,t;tpuz;by; 
vk;Kiwiaj; Njh;e;njLg;gJ vd;gij eph;zapf;f ,uz;L ,ay;Gfisf; 
ftdpf;f Ntz;Lk;. Kjyhtjhfg; nghUspd; tpiyj; Njit nefpo;r;rp. 
,uz;lhtjhfg; Nghl;bahshpd; vjph; eltbf;iffs;. 
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Kf]fpakhd tpdhf]fs] : 

1.re;ijapw; gFg;gha;T vd]why] vd]d > 

2.re;ijg; gFg;gpd; gad;fs ] ahit > 

3.nghUs; kw;Wk; nghUshf;fj; jpl;lk ] tiuaW 

4.GJg;nghUis gilg;gjpYs;s eilKiwr; rpf;fy;fs; ahit> 

5.GJg;nghUl;fs; Njhy;tpailtjw;fhd fhuzq;fs; ahit > 

6.tpiy eph;zaf; nfhs;iffs; vd]why] vd]d > 

7.CLTUk; tpiy eph;zak ] vd]why] vd]d > 

8.xNu tpiyf;nfhs;ifAk;> tpiyNtWghL fhl;Lk; nfhs;ifAk ] ahit > 

9.nghUj; njhlhpd; EZf;f|]fs]  ahit > 

10.Gjpa nghUl;fspd; gilg;G vd]why] vd]d > 

11.nghUl;fspd; ghFghLfs ] ahit > 

12.file;njLf;Fk; tpiy eph;zak ] vd]why] vd]d > 
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myF 3 

UNIT –3 
tpiyapd]  bghUSk]  ,yf]fzKk] 

Meaning and Definition of the term Price 
 tpiy vd]gJ bghUs]fs] my]yJ gzpfspd] khw]W kjpg]ghFk]. ,J 

gzj]jhy] Fwpf]fg]gLfpd]wJ. mjhtJ/ xU bghUs] my]yJ gzpapd] khw]W 

kjpg]g[ gzj]jhy] Fwpf]fg]gl]lhy] mJnt tpiyahFk]. W.J. !]lhz]ld] 

vd]gth]/ “xU bghUspd] rpy bjhFjpfspdhy] Md jpuisa[k] mnjhL 

rk]ge]jg]gl]l nritfisa[k] khw]wpg] bgwj] njitahd gznk tpiy 

MFk]” vd]W TWfpwhh]. xU bghUspd] tpiyahdJ/ epyk]/ bjhHpy]/ 

\yjdk] kw]Wk] bjhHpy] Kidg]g[ nghd]w cw]gj]jpf] fhuzpfSf]F 

mspf]fg]gLk] tpiyapy] ghjpg]ig Vw]gLj]JfpwJ. tpiyahy] xU 

epWtdj]jpd] btw]wp my]yJ njhy]tpia eph]zak] bra]a Koa[k]. tpiyna  

tpiy eph]zak]: 
 tUthapd] Kf]fpa \y MjhukhFk]. tUthahdJ re]ijiag] 

bgUf]Ftjd] \yk] jhd] bgUf]fg]gl Koa[k]. xU bghUspd] njitahdJ 

mjd] tpiyf]F Vw]g khWgLfpd]wJ. nghl]o epiy kw]Wk] re]ijfspd] g|]F 

nghd]wita[k] Tl epWtdj]jpd] tpiy eph]zaf] bfhs]ifahy] 

ghjpf]fg]gLfpd]wd. tpiyj] jPh]khdk] re]ijapy] El]gkhd ,lj]ij 

tfpf]fpd]wJ. tpiyna epWtdj]jpd] tUthia jPh]khdpf]fpd]w fhuzpa[k] 

MFk]. 

tpiy eph]zaj] jPh]khd|]fspd] nehf]f|]fs] 

Objectives of Pricing Decisions 
 ve]jbthU gzpiaa[k] jpwiknahL bra]J Kog]gjw]F Vw]wtifapy] 

,yf]Ffis eph]zapg]gJ nkyhz]ikapd] ,d]wpaikahj gzpahFk]. tpiy 

eph]zaj]jpw]F ,jpypUe]J tpyf]fy]y. tpiyia eph]zapf]Fk] Kd]g[ / 

nkyhz]ikahdJ tpiy eph]zaj]jpd] nehf]f|]fis Kot[ bra]antz]Lk]. 

tpiy eph]zak] bra]jypd] Kf]fpakhd nehf]f|]fis gpd]tUkhW 

tifg]gLj]jyhk]. 

 1. Fwpapyf]F kPs]tuit cWjp bra]jy] (Ensuring Target Return) : 
tzpf epWtd|]fSf]F/ Kjy] epiy tsh]r]rpf]fhd bryt[fSf]Fk] elg]g[r] 

brytpw]Fk] \yjdk] njitaha] cs]sJ. tzpfuhdth] tzpfj]jpy] 

KjyPL bra]a[k]bghGnj jkJ KjyPl]odhy] fpilf]ff]Toa  kPs]tuit 

(Return) eph]zapf]fpwhh]. gpwF mjw]nfw]g mth] tpiyia eph]zapf]fpwhh]. 

,t]tifapy]/ tpiy eph]zak] bra]jyhdJ tpw]gidahsUld] bjhlh]g[ila 

bfhs]ifia (Sellers Oriented Policy) mog]gilahff] bfhz]L 

tps|]FfpwJ. bgUk]ghyhd  ed]F tsh]r]rpa[w]w epWtd|]fs] jkJ 

bghUl]fSf]fhd tpiyia KjyPl]od] kPjhd kPs]tutpd] mog]gilapnyna 

eph]zapf]fpd]wd. ,|]F epWtdj]jpd] Fwpapyf]fhdJ KjyPl]od] 

mog]gilapy] eph]zapf]fg]gLfpd]wJ. 

2. re]ijg] g|]F (Market Share) : 
 ey]ybjhU re]ijg] g|]F vd]gJ epWtdj]jpd] tsh]r]rpia 

Rl]of]fhl]Lk] nkk]gl]l xU fUtpahf tps|]FfpwJ. re]ijg] g|]F Fiwa[k] 

bghGJ Fiwe]j tpiy eph]zaf] bfhs]if gpd]gw]wg]glyhk]. Vbddpy]/ 

nghl]oahsh]fs] re]ijf]Fs] EiHtij gpd]th|]fr] bra]at[k]/ g[jpa 

Efh]nthiu vspjhf <h]f]ft[k] ,t]tpjf] bfhs]if tHp tif bra]fpwJ. 

,t]tpjj]jpy] / Fiwe]j tpiy eph]zaf] bfhs]ifahdJ jkJ re]ijg] 

g|]if mjpfhpf]f re]ijapLif nkyhz]ikf]F cjtp bra]fpwJ. re]ijg] 

g|]Fk] KjyPl]od] kPjhd kPs]tut[k] xd]iwbahd]W beU|]fpa 
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bjhlh]g[ilad. Vbddpy]/ ngust[ re]ijg] g|]fhdJ ngust[ cw]gj]jpapd] 

rpf]fd|]fs]/ re]ijr] rf]jp nghd]w tw]wpd] cjtpahy] ,yhgj] jd]ikia 

mjpfhpf]fr] bra]fpwJ. 

3. nghl]oiaj] jtph]j]jy] (Preventing Competition) 
 nghl]oia re]jpj]jYk] tpiy eph]zak] bra]jypd] kpf 

Kf]fpakhdbjhU nehf]fkhFk]. Fwpg]ghf/ xU bghUis nghl]oa[s]s 

re]ijapy] mwpKfg]gLj]Jk]bghGJ nghl]oia re]jpj]jy] vd]gJ kpft[k] 

,d]wpaikahjJ MFk]. ,r]rka|]fspy]/ Fiwe]j tpiyf] bfhs]ifahdJ 

Efh]nthiu <h]f]ft[k] re]ijapy] ey]ybjhU g|]ifg] bgwt[k] tHptFf]fpwJ. 

,J nghl]oahsh]fisa[k] gpd] th|]fr] bra]fpwJ. Mfnt/ re]ijapLifj] 

JiwahdJ re]ijapy] cs]s nghl]oia re]jpf]f cjt[k] tifapy] 

nghl]oapLfpd]w bghUs]fspd] tpiyfs]/ re]ijapy] epyt[k] nghl]o 

nghd]wtw]iwf] fUj]jpy] bfhz]L KiwahdbjhU tpiyf] bfhs]ifia/ 

tpiyia eph]zapf]Fk] Kd]g[  cUthf]f ntz]Lk]. 

4. ,yhgj]ijg] bgUf]Fjy] (Maximising the Profit)  : 
 xt]bthU tzpf epWtdKk] ,yhgj]ijg] bgUf]Fk] 

nehf]fj]Jlndna jdJ epWtdj]ij elj]Jfpd]wd. Mdhy]/ ,yhgj]ijg] 

bgUf]FjyhdJ re]ijapy] Vfnghf epiyik epytpdhy] kl]Lnk 

rhj]jpahFk]. ,J jtpu ,yhgj]ijg] bgUf]FjuhdJ/ epWtdj]ijg] gw]wpa 

jtwhdbjhU fUj]ija[k] Vw]gLj]jptpLk]. FWfpa fhyj]jpy] ,yhgj]ijg] 

bgUf]Fk] nehf]Fld] tpiy eph]zaf] bfhs]ifahdJ ePz]lfhyj]jpw]F 

gpwF Kotpy] ,yhgj]ijg] bgUf]Fk] nehf]fj]Jld] cUthf]fg]gl ntz]Lk]. 

5. tpiyia epiyg]gLj]jy] (Stabilising the Price) 
 rpy fk]bgdpfs]/ jkJ tpiyfis ePz]lfhyj]jpw]F mjpf 

khw]wkpd]wp Xustpw]F epiyahf itj]jpUg]gij tpUk]g[fpd]wd. ,jw]Ff] 

fhuzk] tpiyapy] Vw]gLk] Vw]w ,wf]f|]fis rkg]gLj]Jtnj MFk]. 

epiyahdbjhU tpiyf]bfhs]ifjhd] kf]fspd] ek]gpf]ifiag] bgw Koa[k] 

. gzthl]l fhy|]fspy] Tl/ tpiyfis xU Fwpg]gpl]l  epiyia tpl fPnH 

,w|]f mDkjpf]ff]TlhJ. gztPf]f fhyj]jpYk] Tl tpiyfis Xustpw]F 

nky] Vw mDkjpf]ff]TlhJ. 

6. Efh]nthhpd] Mw]wy] (Ability of the Customers) : 

 rpy rka|]fspy] tpiyj] jPh]khd|]fs] / Efh]nthuhy] bghUl]fSf]F 

ju Koaf]Toa gzj]jpd] mog]gilapYk] vLf]fg]gLfpd]wd. bghJthf/ 

,t]tpjf] bfhs]ifahdJ/ kUj]Jth]fs]/ tf]fPy]fs] nghd]wth]fshy] 

gpd]gw]wg]gLfpd]wJ. 

7. ts Mjhu|]fisj] jpul]Ljy] (Mobilisation of Resources) :  
 rpy epWtd|]fs]/ ts Mjhu|]fisj] jpul]Ljiy jkJ tpiy 

eph]zak] bra]a[k] nehf]f|]fSs] xd]whff] bfhz]oUf]fpd]wd. ,t]tpj 

epWtd|]fs]/ jkJ bghUl]fspd] tpiyia midj]J ts Mjhu|]fisa[k] 

cgnahfg]gLj]Jk] tifapy] eph]zapf]fpd]wd. 

tpiy eph]zaj] jPh]khdj]ijg] ghjpf]Fk] fhuzpfs]  

Factors  Influencing  Pricing  Decisions  
 tzpfh] jkJ bghUl]fspd] tpiyia eph]zapf]Fk] bghGJ/ jkJ 

bghUspd] njit/ nghl]o/ bghUshjhu tpist[fs]/ tpiy eph]zak] 

bjhlh]ghd rl]l tp#a|]fs] nghd]w gyjug]gl]l fhuzpfisa[k] fUj]jpy] 

bfhs]s ntz]Lk] ,ij jtpu/ bghUis cw]gj]jp bra]a MFk] bryt[/ 

tH|]fy] tHpfs] kw]Wk] gpw eltof]iffSf]F MFk] bryt[ nghd]wtw]iw 

fUj]jpy] bfhs]jy] ntz]Lk]. ,g]bghGJ ehk]/ tpiy eph]zaj] jPh]khdj]ijg] 

ghjpf]Fk] fhuzpfisg] gw]wp tphpthff] fhzyhk]. 
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1. tzpfj]jpd] nehf]f|]fs] (Objectives of Business) : 
 epWtdj]jpd] nehf]f|]fns tpiyia eph]zapf]Fk] Kf]fpakhd 

fhuzpahFk]. Fwpapyf]F kPs]tut[/ re]ijg] g|]F / tpiyia epiyg]gLj]jy] 

nghd]w gy nehf]f|]fs] epWtdj]jpw]F ,Uf]fyhk]. vdnt/ fk]bgdpapd] 

tpiy eph]zaf] bfhs]ifahdJ/epWtdj]jpd] nehf]f|]fisf] fUj]jpy] 

bfhz]nl cUthf]fg]gl ntz]Lk].  

2. bghUspd] mlf]fr] bryt[ (Cost of the Product ) : 
 bghUspd] mlf]fr] brythdJ tpiyj] jPh]khdj]ij Kot[ bra]a[k] 

kpf Kf]fpakhd fhuzpahFk]. bghJthf/ tpiyahdJ cw]gj]jpr] 

bryittplf] Fiwthdjhf ,Uf]fhJ. kw]Wk] tpiyahdJ/ bghUspd] 

mlf]fr] bryt[ KGtij tpiy eph]zak]a[k] <Lfl]o cw]gj]jpahsUf]F 

epahakhdbjhU ,yhgj]ijj] jUk] tifapy] eph]zapf]fg]gLfpwJ. 

mt]thwpy]iybadpy]/ ve]jbthU tpahghhpa[k] ePz]lfhyj]jpw]F bjhlh]e]J 

bjhHpy] elj]j KoahJ. 

3. re]ijj] njit (Market Demand) : 
 Efh]nthh] rhh]e]j  etPd re]ijapLiff] fUj]jpd]go ghh]j]jhy] 

Efh]nthh] bghUl]fspd] tpiyapy] khWjiy cz]Lgz]qfpd]wdh]. 

th|]Fgth] Fwpg]gpl]l bghUspd] kjpg]igna Kf]fpakhf fUJfpd]whh]. 

Efh]nthh] bghUspd] kjpg]g[/ tpiyf]Fj] jFjpa[ilajhf ,Ug]gpd] 

mg]bghUis th|]Fth]. ,y]iy vdpy] mth]fs] mg]bghUis th|]f 

kWj]JtpLth]. vdnt/ Efh]nthh] kdepiwt[ vd]gJ tpiy eph]zaj] 

jPh]khdj]jpy] khWjiy cz]Lgz]qk] kw]WbkhU Kf]fpakhd 

fhuzpahFk]. 

4. nghl]oahsh]fspd] tpiyfs] (Prices of Competitors) : 
 cw]gj]jpahsh]fs] jkJ bghUl]fspd] tpiyia eph]zapf]Fk] bghGJ 

re]ijapy] epyt[k] mghl]or] R{H]epiyfis Kjypy] fUj]jpy] bfhs]s 

ntz]Lk]. mth]fs] nghl]oahsh]fs] jkJ bghUl]fSf]F eph]zapj]j 

tpiyiaa[k] mg]bghUl]fspd] juj]ija[k] Tl fUj]jpy] bfhs]s ntz]Lk]. 

gpwF nghl]oahsh]fspd] tpiyia tplf] Fiwthdjhfnth my]yJ 

rkkhdjhfnth jkJ tpiyia eph]zapf]f  ntz]Lk]. ve]j epiyapYk]/ mJ 

nghl]oahsh]fshy] eph]zapf]fg]gl]l tpiyia tpl mjpfkhdjhf 

,Uf]ff]TlhJ. 

5. tH|]fy] tHpfs] (Distribution Channels) : 
 tpiyj] jPh]khdf] bfhs]ifapy] khWjiy cz]Lgz]qk] kw]bwhU 

fhuzp tH|]fy]  tHpf]bfhs]if MFk].  tHf]fkhfnt/ fk]bgdp kpf 

ePskhdbjhU tH|]fy] tHpiaj] njh]e]bjLj]jhy]/ mjdhy] eph]zapf]fg]gl]l 

tpiy kpft[k] mjpfkhd xd]whfnt ,Uf]Fk]. Vbddpy]/ xt]bthU 

,ilepiy egUk] Mw]Wk] gzpf]fhf mth]fSf]F mspf]fg]gLk] 

bjhifahdJ Kot[ tpiyapy] nrh]f]fg]gl ntz]Lk]. mt]thwd]wp tH|]fy] 

tHp rpwpajhf ,Ug]gpd]/ eph]zapf]fg]gl]l tpiya[k] Fiwe]jjhfnt ,Uf]Fk]. 

6. muRf] bfhs]if (Government Policy) :  
 rpy rka|]fspy] murhdJ bghUl]fspd] tpiy eph]zak] bjhlh]ghf 

xU bghJf] bfhs]ifia mwptpf]fyhk] my]yJ rpy bghUl]fspd] 

tpiyfspy] cs]s gztPf]fg] nghf]if epWj]j rl]l|]fis ,aw]wyhk]. 

,t]tpj rka|]fspy]/ nkyhz]ikahdJ jkJ bghUl]fspd] tpiyfis 

eph]zak] bra]a[k] bghGJ bghJf] bfhs]ifia fz]og]ghfg] gpd]gw]w 

ntz]Lk]. 
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7. bghUshjhur] R{Hy] (Economic Environment) : 
 ehl]od] bghUshjhur] R{Hypdhy] Tl tpiy eph]zaj] jPh]khdk] 

MdJ ghjpf]fg]gLfpwJ. cjhuzkhf/ gzthl]l fhy|]fspy] tpw]gid 

epiyia bjhlh]e]J fhg]gjw]fhf tpiyfs] Fiwf]fg]gLfpd]wd. gztPf]f 

fhy|]fspy]/ cw]gj]jp bra]at[k]/ tpw]gid bra]at[k] MFk] mjpfr] bryit 

<Lfl]Lk] tifapy] tpiyfs] kpFjpahf]fg]gLfpd]wd. 

8. bghUs] thH]f]ifr] RHw]rpapd] epiyfs] (Stages in Product Life) Cycle : 
 tpiy eph]zaj] jPh]khd|]fis vLj]jypy] nkyhz]ikf]F cs]s 

jd]Dhpikapd] msthdJ bghUs] thH]f]ifr] RHw]rpapd] epiyfSf]F Vw]g 

khWgLfpd]wJ. re]ij Kd]Kaw]rp bra]a[k] ( Market Pioneering ) fhyj]jpy]/ 

g[jpa bghUs]fis fz]Lgpog]gtUf]F (Innovator) tpiyia eph]zapg]gjpy] 

jilfs] vJt[k] ,Uf]fhJ. Vbddpy]/ mr]rka|]fspy] nghl]oahsh]fshy] 

Kd]dnu eph]zapf]fg]gl]l tpiy vd]gJ vJt[k] ,y]iy. Vbddpy]/ 

bghUshdJ Kjd] Kjypy] mtuhy]jhd] mwpKfg]gLj]jg]gLfpd]wJ. vdnt/ 

mtUf]F tpiyia eph]zapg]gjpy] njitahd jd]Dhpik cs]sJ. re]ij 

tsh]r]rp epiyapd] gpd]gFjp kw]Wk] re]ij Kjph]r]rp epiyapd] Kw]gFjpapy] 

gy tifahd nghl]oahsh]fs] j|]fsJ re]ijia tphpthf]FjYf]fhd  

tha]g]g[fis vjph]nehf]fp ,Ug]ghh]fs]. mr]rka|]fspy] tpiyf] Fiwg]g[fs] 

jhd] re]ijia tphpthf]FjYf]fhd Kf]fpakhd fhuzpfshf tps|]Fk]. 

vdnt/ nghl]oahsh]fs] g[jpjhf chnahfg]gLj]Jgth]fisg] bgWtjw]fhf/ 

g[jpa khjphpfisnah my]yJ Vw]fdnt cs]s bghUspy] 

tpj]jpahrj]ijnah mwpKfg]gLj]Jfpd]wdh]. 

9. tpw]gidg] bgUf]ff] bfhs]if (Promotional Strategy) : 
 tpw]gidg] bgUf]ff] bfhs]ifa[k] Tl tpiy eph]zaf] 

bfhs]iffis ghjpf]fpd]wJ. cjhuzkhf/ cw]gj]jpahsh] xUth]/ tH|]fy] 

tHpfspd] \yk] bghUis <h]f]f tpUk]gp mjpf mstpy] epsk]guk] bra]jhh] 

vd]why]/ mth] ,ilepiy egh]fSf]F tHf]fkhdij tpl Fiwe]jbjhU 

tpLkpifiaj]jhd] mDkjpg]ghh]. mt]thwpd]wp/ cw]gj]jpahsh] tH|]fy] 

tHpfSk] bfhZ]rk] tpsk]gur] Rikia Vw]f ntz]Lk] vd]W vjph]g]ghh]j]jhy]/ 

tH|]fy] tHpfshdJ tHf]fkhdij tpl mjpfkhdbjhU tpLkpifia 

vjph]ghh]f]Fk]. 

10. th|]Fgthpd] kdepiy kw]Wk] nghf]F (Buyer’s Psychology and 

Behaviour): 
 th|]Fgthpd] kdepiy kw]Wk] nghf]F Mfpatw]wpd] mog]gilapy] 

tpiya[k] khWgLfpd]wJ. etehfhPfg] bghUl]fis tpUk]gp  th|]Fgth]fs] 

mtw]wpd] tpiy mjpfkhf ,Ue]jhYk] mijg] gw]wpf] ftiyg]gLtjpy]iy. 

mnjnghy/ bjhHpy] re]ijapLifapYk] Tl ve]jpuf] fUtpfs] nghd]wtw]iw 

th|]Fgth]fs] mjd] juk]/ ePz]l ehs] ciHf]Fk] jd]ik nghd]tw]wpw]nf 

Kf]fpaj]Jtk] mspf]fpd]wdh]. tpiyiag] gw]wp mth]fs] mjpfk] 

ftiyg]gLtjpy]iy. tpiy bfhZ]rk] mjpfkhf ,Ue]jhYk] Tl juk] 

jpUg]jpfukhf ,Ue]jhy] mt]tpjg] bghUSf]nf Kd]Dhpik mspf]fpd]wdh]. 

rh]f]fiu kw]Wk] rpy bjhHpy] fr]rhg] bghUl]fs] nghd]wtw]iwg] bghWj]j 

tiuapy] bghUs]fSf]F ,ilna mjpf tpj]jpahrk] ghh]f]f KofpwJ. 

,t]tpjg] bghUl]fspd] tp#aj]jpy] Fiwe]j tpiyahdJ tpw]gid msitg] 

bgUf]f kpft[k] cjtpahf cs]sJ. 

 xnu neuj]jpy] th|]fg]gLk] bghUspd]  mst[k] Tl tpiyj] jPh]khdf] 

bfhs]iffis ghjpf]Fk]. nkYk]/ xU bghUshdJ vd]bdd]d ,il 

btspfspy] th|]fg]gLfpwJ vd]gJk] tpiyj] jPh]khdf] bghs]ifia 
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ghjpf]fpd]wJ. th|]Fgth]fspd] nguk] ngRk] jpwika[k] Tl tpiyj] jPh]khdf] 

bfhs]iffspy] khw]wj]ij Vw]gLj]JfpwJ. 

xU bghUspd] tpiyiaj] jPh]khdk] bra]jypd] epiyfs]  

Process of Price Determination of a Product  
 tpiy eph]za eilKiwahdJ fPH]f]fz]lthW MW epiyfshfg] 

gphpf]fg]glyhk]. 

1.  bghUspd] njitia kjpg]gpLjy]  

    Estimating the Demand for the Product  
  bghUspd] njitia kjpg]gpLjny/ tpiy eph]za 

eilKiwapd] Kjy] fl]lkhFk]. MapDk]/ bghUspd] njitia 

eph]zapj]jyhdJ vspjhd  

tpiy eph]zak] 

bjhU fhhpakd]W. ,J gpd]tUk] ,uz]L fhuzpfisf] fUj]jpy] bfhz]L 

eph]zaf]fg]glyhk]. 

1. kjpg]gplg]gl]l tpiy (Estimated Price) : 
 Efh]nthuhy] jkJ jpl]lg]gl]oay] kjpg]gPLfspy] bghUSf]F 

mspf]fg]gl]l Kf]fpaj]Jtj]jpd] mog]gilapy] mg]bghUspd] kjpg]gplg]gl]l 

tpiyahdJ Kd]fzpg]g[ bra]ag]gyhk]. 

2. khWgl]l tpiy epiyapy] bghUspd] kjpg]gplg]gl]l njit  

(Estimated Demand of the Product at different Price Level) : 
 khWgl]l  tpiy epiyapd] bghUspd] kjpg]gplg]gl]l njitahdJ/ 

bghUspd] njitapy] Vw]gLk] befpH]t[j] jd]ikapd] (Elasticity) 
mog]gilapy] eph]zaf]fg]glyhk]. mt]thwd]wp njit befpH]t[j] 

jd]ika[s]sjhf ,Ug]gpd] tpiyfs] Fiwthditfshfnt ,Uf]Fk]. 

2. nghl]oia Kd] kjpg]gPL bra]jy] (Anticipating the Competition) 
 njit kjpg]gplg]gl]l gpwF/ mLj]j fl]lkhdJ nghl]oia Kd] 

kjpg]gPL bra]jyhFk]. nghl]oapd] Ma]thdJ gpd]tUk] ,uz]L nfhz|]fspy] 

bra]ag]glyhk]. 

1. xnu khjphpahd bghUis cw]gj]jp bra]a[k] cw]gj]jpahsh]fsplk] 

,Ue]J nghl]o. 

2. khw]Wg] bghUs]fsplkpUe]J nghl]o. 

nkw]Twg]gl]l ,U tpjkhd nghl]oahsh]fspd] eltof]iffSk]/ 

vjph]r] bray]fSk] tphpthd Kiwapy] Ma]t[ bra]ag]gl ntz]Lk]. 

mg]bghGJjhd]/ mth]fspd] nghl]oahdJ ed]Kiwapy] Kd] kjpg]gPL 

bra]ag]gl Koa[k]. Fiwe]j mst[ Muk]g \yjdj]JlDk] Kaw]rpa[lDk] 

bjhHpyhdJ Muk]gpf]fg]gl Koa[k]. kw]Wk] mt]tpjj] bjhHpy]fspd] ,yhg 

tpLkpif kpft[k] mjpfkhd xd]whft[k] ,Uf]Fk] gl]rj]jpy] vjph]fhy nghl]o 

epiyfis kjpg]gpLjy] kpft[k] mj]jpahtrpakhd xd]whFk]. Vbddpy] / 

,t]tpjj] bjhHpy]fSf]fhd vjph]fhyg] nghl]oahdJ kpft[k] 

fLikahdjhfnt ,Uf]Fk]. 

3. vjph]g]ghh]f]fg]gLk] re]ijg] g|]if eph]zapj]jy] 

   Determining the expected Share of Market 
 fk]bgdp gpof]f tpUk]g[k] re]ijg] g|]if eph]zapj]jny xU bghUspd]  

tpiyia eph]zak] bra]jypd] mLj]j fl]lkhFk]. ,J jw]nghija 

cw]gj]jpj] jpwd]/ tphpthf]f epfH]r]rpepuy]fSf]F MFk] bryt[/ cw]gj]jpr] 

bryt[/ nghl]o nghd]w rpy fhuzpfspd] mog]gilapnyna 

eph]zapf]fg]gLfpd]wJ.  ve]jtpjr] R{H]epiyapYk] re]ijg] g|]fhdJ 

bjhHpw]rhiyapd] cw]gj]jpj] jpwDf]F nkk]gl]l xd]whf eph]zapf]fg]glf] 

TlhJ. 
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4. jFe]j tpiyf] bfhs]ifia njh]e]bjLj]jy]  

   Selecting a Suitable Price Strategy 
 eilKiwapy] gpd]gw]wg]glf]Toa gyjug]gl]l tpiyf] 

bfhs]iffisa[k] ehk] gpd]tUkhW fhzyhk]. 

1. file]bjLf]Fk] tpiy eph]zaf] bfhs]if (Skimming the Cream Pricing 

Strategy). 

2. CLUt[k] tpiy eph]zaf] bfhs]if (Penetration Pricing Strategy). 

3. tuf]Toa nghl]oahsh]fis gpd] th|]fr] bra]jy] (Discouraging Potential 

Competitors). 

4. nghl]oia gpd]gw]W (Follow the Competition). 
nkw]Twg]gl]l xt]bthU bghs]ifa[k] mjdjd] ed]ik jPikfisf] 

bfhz]ljhfnt cs]sJ. tzpf enehf]f|]fs] kw]Wk] gyjug]gl]l tpiy 

eph]zaf] bfhs]iffspd] ed]ik jPikfs] nghd]wtw]iw kdjpy] bfhz]L/ 

jFe]j xU tpiyf] bfhs]ifahdJ njh]e]bjLf]fg]gLjy] ntz]Lk]. 

5. fk]bgdpapd] re]ijapLf]iff] bfhs]iffs] 

   Marketing Policies of the Company 
 tpiy eph]zaj] jPh]khdk] bra]jypd] mLj]j fl]lk] cw]gj]jp/ tH|]fy] 

tHpfs]/ tpw]gidg] bgUf]fk] nghd]wit bjhlh]ghd re]ijapLiff] 

bfhs]iffis ftdj]jpy] bfhs]tjhFk]. bghUshdJ g[jpajh my]yJ 

giHajh/ tpiutpy] mGff]Toajh my]yJ ePz]l ehs] ciHf]ff]Toajh/ 

Efh]nthh] bghUsh my]yJ bjhHpy] bghUsh nghd]wtw]iwa[k] fUj]jpy] 

bghs]jy] ntz]Lk]. bghUl]fyita[k] fUj]jpy] bghs]jy] ntz]Lk]. 

 tH|]fy] tHpfSk] Tl bghUspd] tpiyapy] khWjiy 

cz]Lgz]qfpd]wd. Vbddpy]/ tH|]fy] bryt[fs]/ gyjug]gl]l ,ilepiy 

egh]fSf]Ff] bfhLf]fg]gLk] fkp#d] nghd]witfSk] bkhj]j tpiyapy] 

nrh]f]fg]gLfpd]wd. vdnt/ ,t]tpjr] bryt[fspy] Vw]gLk] khw]wj]jpw]F Vw]g 

bghUspd] tpiyapYk] khw]wk] Vw]gLfpd]wJ. tpiyahdJ. bkhj]j 

tpw]gidahsh]fs] kw]Wk] rpy]yiw tpw]gidahsh]fSf]bfd jdpj]jdpahf 

mth]fSf]bfd epahakhdbjhU kPs]tUif fpilf]Fk] tifapy] 

eph]zapf]fg]gl ntz]Lk]. tpw]gidg] bgUf]ff] bfhs]iffSk] Tl bghUspd] 

tpiy eph]zapj]jy] khWjiy cz]Lgz]qfpd]wd. cjhuzkhf tpw]gidg] 

bgUf]fg] gzpfs] bkhj]j kw]Wk] rpy]yiw tpw]gidahsh]fshy] nkw]bfhs]s 

mDkjpf]fg]gLk] gl]rj]jpy] mth]fs] mjpfst[ ,yhg tpLkpifia nfl]gJ 

,aw]ifna ,t]tpjg] gzpfs] cw]gj]jpahsh]fshy] bra]ag]gLfpd]w bghGJ/ 

mth] jkJ bghUSf]F Fiwe]jbjhU tpiyia Kot[ bra]ayhk]. 

6. tpiyia Kot[ bra]jy] (Fixing the Price)     
 nkw]Twg]gl]l midj]Jf] fl]l|]fSk] nkw]bfhs]sg]gl]l gpwF/ 

mLj]j kw]Wk] ,Wjpf] fl]lkhdJ tpiyia  Kot[ bra]jyhFk]. ve]jbthU 

bghUsf]Fk] tpiyia Kot[ bra]a[k] bghGJ/ cw]gj]jpahsh]/ ,ilepiy 

egh]fs]/ Efh]nthh] nghd]w gyjug]gl]l egh]fisa[k] fUj]jpy] bfhs]s 

ntz]Lk]. cw]gj]jpahsUf]F epahkhdbjhU kPs]tUifa[k]/ ,ilepiy 

egh]fSf]F ey]ybjhU ,yhg tpLkpifa[k]/ Efh]nthh]f]F epahkhdbjhU 

tpiyapy] bghUSk] fpilf]Fk] tpjj]jpy] tpiy Kot[ bra]ag]gl ntz]Lk] 

nkYk]/ ,t]thW Kot[ bra]ag]gl]l tpiyahdJ/ epahakhd epiyj]jd]ik 

cilajhft[k] ,Uj]jy] ntz]Lk]. ve]jbthU tpiy eph]zaj] jPh]khdk] 

vLf]Fk] bghGJk]/ vw]gj]jp/ epjp/ re]ijapLif nghd]w gy bjhlh]g[ila 

JiwfSlDk] fye]jhnyhrpj]jy] ntz]Lk]. tpiy Kot[ bra]jYf]fhd 

jpl]ltl]lkhd tpjpKiwfs] VJkpy]yhjjhy] tpiy Kot[ bra]jyhdJ 
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nky]epiy nkyhz]ikapd] Mw]wy] kw]Wk] Kd] mDgtj]ijna bghpJk] 

ek]gp cs]sJ. 

tpiy eph]zak] 

tpiy eph]zaj]jpd] tiffs] 

KINDS OF PRICING 
epWtd|]fs] jkJ gyjug]gl]l bghUl]fSf]F gy tifahd tpiy 

eph]zaj]ijj] njh]e]bjLf]fyhk]. mit : 

1. xw]iwg]gilahd tpiy eph]zak] (Odd Pricing) 
 ,J xw]iwg]gilahd vz]zpy] Koa[k] my]yJ KG vz]qf]F rpwpJ 

fPHhf cs]s Xh] vz]zpy] Koa[k] tpiyiaf] Fwpf]fpwJ.  cjuhzkhf/ 

ghl]lh #P fk]bgdp/ jkJ fhyzpf]Fs] xd]wpw]fhd tpiyia +. 39.93 /- 
vd]W eph]zapg]gijf] Twyhk]. bghJthf/ ,t]tifahd tpiy/ trjpg] 

bghUl]fs] my]yJ rpwg]g[g] bghUl]fis tpw]gth]fshy] gpd]gw]wg]gLfpd]wJ. 

xU bghUspd] tpiy +.40 /- vd]wpUg]gij tpl +.39.93 /- vd]wpUe]jhy] mjd] 

tpw]gid mjpfstpy] ,Uf]Fk] vd]W ek]gg]gLfpd]wJ. 

2. cstpay] tpiy eph]zak] (Psychological Pricing) 
 tpw]gidahsh] jkJ bghUshjhuf] fhuzpfSld] Tl tpiyfspd] 

cstpaiya[k] fUj]jpy] bfhs]s ntz]Lk]. bgUk]ghyhd th|]Fgth]fs] 

tpiyia/ juj]ijr] Rl]ofhl]Lk] fUtp vdf] fUJfpd]wdh]. rpyh] mjpf 

tpiyaplg] bgw]w bghUl]fs] ey]y juKilajhf ,Uf]Fk] vdf] fUjp 

mt]tpjg] bghUSf]nf Kd]Dhpik mspf]fpd]wdh]. bgUk]ghYk]/ 

tpw]gidahsh]/ jkJ bghUl]fspd] tpiyia eph]zak] bra]a[k] bghGJ 

rhh]g[ tpiyfisna mog]gilahff] bfhs]fpd]wdh]. Fwpg]gpl]l xU bghUis 

th|]fr] bry]Yk] Efh]nthh] mjd] rhh]g[ tpiyia kdjpy] bfhz]nl 

bry]fpd]wdh]. mt]tpj rhh]g[ tpiyfs]/ elg]g[ tpiyfs]/ fle]j fhy tpiyfs] 

my]yJ th|]Fk] re]jh]g]gk] nghd]wtw]iw fUj]jpy] bfhz]nl 

cUthf]fg]gLfpd]wd. cjhuzkhf/ tzpfh] jkJ bghUis / mJt[k] 

tpiya[ah]e]j bghUs] tifiar] nrh]e]jnj vd]gijf] Fwpj]Jf] fhl]Lk] 

tifapy] tpiya[ah]e]j bghUs]fSld] nrh]j]J itf]fyhk]. 

3. tHf]fkhd tpiyfs] ( Customary Prices)  
 ,k]Kiwapd] fPH]/ tpiyfs] cs]SUf]Fhpa epiyikfspd] 

mog]gilapy] Kot[ bra]ag]gLfpd]wd. bghJthfnt/ Fsph]ghd|]fs] 

,k]Kiwapd] fPH] tpiyaplg]gLfpd]wd. 

4. elg]gpypUf]Fk] tpiyfspy] tpiy eph]zak] bra]jy] 

   Pricing at the Prevailing Prices  
 ,t]tpj tpiy eph]zak] bra]jyhdJ nghl]oia re]jpf]Fk] tifapy] 

nkw]bfhs]sg]gl ntz]Lk]. ,t]tpjf] bfhs]ifapy] tpiy nfhl]oahsh]fspd] 

tpiyfis tpl TLjyhdjhf ,Ue]jhy] mJ tpw]gidia Fiwj]JtpLk]/ 

mJnt Fiwthdjhf ,Ue]jhy] tpw]gid msit fzprkhf mjpfhpf]fr] 

bra]J tpLk] vd]W Cfpf]fg]gLfpd]wJ. ,J “re]ijapy] tpiy eph]zak] 

bra]jy]” vd]Wk] miHf]fg]gLfpd]wJ. 

5. bfsut tpiy eph]zak] (Prestige Pricing) 
 bgUk]ghyhd Efh]nthh]/ bghUl]fspd] juj]ij mtw]wpd] 

tpiyfisf] bghz]nl jPh]khdpf]fpd]wdh]. xU bghUspd] tpiy 

Fiwthdjhf ,Ue]jhy] mJ juKila bghUshf ,Uf]fhnjh vd]W 

mth]fs] gag]glyhk]. bghJthf/ bfsut tpiy eph]zak] bra]jyhdJ 

Mlk]gug] bghUSf]Fj]jhd] cw]gj]jpahsuhy] mjw]Fhpa bry]thf]if 

btw]wpfukhf  cUthf]f KofpwJ. 
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6. CLUt[k] tpiy eph]zak] (Penetration Pricing) 
 re]ijapd] bgUk] gFjpiaf] ftu ntz]Lk] vd]w nehf]fj]Jld] 

Muk]gj]jpy] Fiwe]j tpiyia eph]zak] bra]jy] ntz]Lk] vd]w 

nehf]fj]Jld] Muk]gj]jpy] Fiwe]j tpiyia eph]zak] bra]jy] CLUt[k] 

tpiy vd]W miHf]fg]gLfpwJ. Fiwe]j tpiyfspy]/ tpw]gid mst[ 

caUk]/ nghl]o Fiwa[k]. ,jdhy] bgUk]gFjpahd re]ijg] gFjpia 

tpw]gidahsuhy] bgwKoa[k]. ,t]tpiy gpd]tUk] R{H]epiyfspy] 

tpUk]gj]jf]fjhFk]. 

 1. mjpf mst[ tpw]gidiag] bgw tpUk]g[k] bghGJ/ 

 2. epiyahd tpiy njitg]gLk] bghGJ/ 

 3. tpiyapd] mog]gilapy] tpw]gid ,Uf]Fk] bghGJ/ 

 4. nghl]o mjpfk] ,Uf]Fk] bghGJ. 

7. file]bjLf]Fk] tpiy eph]zak]  

   Skimming the Cream Strategy Pricing 
 ,k]Kiwapd] fPH]/ g[jpa bghUis re]ijapy] mwpKfg]gLj]Jk] 

bghGJ/ mjpf tpiy eph]zapf]fg]gl]L gpd] nghl]oahsh]fs] re]ijf]Fs] 

EiHe]j gpd]dh] tpiy gog]goahff] Fiwf]fg]gLfpwJ. ,t]tpj tpiyjhd] 

W.J. !]lhz]ld] vd]w mwpZuhy] file]bjLf]Fk] tpiy vd]W 

miHf]fg]gLfpd]wJ. ,k]Kiw mjpf tpiyapy] Muk]gpj]J gpd] rhpahd 

tpiyia mila[k] tiu tpiyia gog]goahff] Fiwj]Jf] bfhz]nl 

tUfpwJ. rhpahd tpiyiag] gw]wpa cWjpahd KobtLf]fg]gl Koahj 

gl]rj]jpy]/ mjpf tpiyapy] Muk]gpj]J gpd] gog]goahf Fiwg]gJ cfe]jJ 

vd]W ,k]Kiw fUJfpwJ. vjph]fhyj]jpy] fLikahd nghl]oapUf]Fk] vd]W 

vz]zg]gLk] bghGJk] ,k]Kiw gpd]gw]wg]glyhk]. ,t]tifapy] tpiy 

eph]zak] bra]jyhdJ nkny Twg]gl]l CLUt[k] tpiyf]F tpiy eph]zak] 

bra]jyhdJ nkny Twg]gl]l CLUt[k] tpiyf]F neh] vjpuhdJ MFk]. 

8. tpiy nfhL (Price Lining) 
 ,t]tpjkhd tpiy eph]zak] bra]jyhdJ rpy]yiw 

tpw]gidahsh]fshy] gpd]gw]wg]gLfpd]wJ. ,k]Kiwapd] fPH]/ 

Muk]gfhyj]jpy] vLf]fg]gl]l tpiy eph]zaj] jPh]khd|]fs] ePz]lfhyj]jpw]F 

khw]wk] VJkpd]wp epiyahfg] gpd]gw]wg]gLfpd]wJ. ,k]Kiwapd] fPH]/ 

Muk]gfhyj]jpy] vLf]fg]gl]l tpiy eph]azj] jPh]khd|]fs] ePz]lfhyj]jpw]F 

khw]wk] VJkpd]wp epiyahfg] gpd]gw]wg]gLfpd]wJ. 

 ,k]Kiwapd] fPH]/ re]ij epiyikapy] Vw]gLk] khw]w|]fs] Tl 

bghUspd] juj]jpy] mjw]Fhpa khw]w|]fs] bra]ag]gl]L 

rkhspf]fg]gLfpd]wdntad]wp jd] tpiyfspy] ve]jtpj khw]wKk] 

bra]ag]gLtjpy]iy. 

9. g[tpapay] mog]gilapy] tpiy eph]zak] ( Geographic Pricing) 
 btt]ntW Ch]fspy] trpf]Fk] Efh]nthh]f]F jkJ bghUspd] 

tpiyia vt]thW eph]zapf]f ntz]Lk] – mjhtJ bjhiy J}uj]jpy] 

,Uf]Fk] Efh]nthh]f]F MFk] mjpfkhd nghf]Ftuj]Jr] bryitf] fUj]jpy] 

bfhz]L mjpf tpiy eph]zak] bra]tjh my]yJ midj]J Efh]nehh]f]F 

mtuth] ,Uf]Fk] ,lj]ijf] fUjhky] xnu tpiyia eph]zak] bra]tjh 

nghd]w Kot[fs] ,k]Kiwapd] fPH] ml|]fpa[s]s @gpypg] nfhlyh] 

“re]ijapLif nkyhz]ik” vd]w jkJ g[j]jfj]jpy] g[tpapay] 

mog]gilapyhd tpiyf]F Ie]J tifahd mqFKiwia 

tpsf]fpa[s]shh]. mit gpd]tUkhW : 

1. gfph]t[r] brytpd] mog]gilapy] tpiy eph]zak] (Free Board [FOB] 

Origin Pricing) : ,k]Kiwapd] fPH] nghf]Ftuj]Jr] brythdJ 
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tpw]gidahsuhy] Vw]Wf] bfhs]sg]gLtjpy]iy. ,r]brayhdJ  Efh]nthuhy] 

bra]ag]gLfpd]wJ. mjhtJ/ xt]bthU Efh]nthUk] mtuth] bghUSf]Fhpa 

nghf]Ftuj]Jr] bryit je]JtpLfpd]wdh]. vdnt/ ,k]Kiwapy] 

bjhiyJ}uj]jpy] ,Uf]Fk] Efh]nthhpd] nghf]Ftuj]Jr] brythdJ kpft[k] 

mjpf mstpdjhf ,Uf]Fk]. 

2. rPuhd tpiy eph]zak] ( Uniform Delivered Pricing) : ,k]Kiw 

nkw]Twg]gl]l FOB Pricing Kiwf]F neh] khwhdJ MFk]. ,k]Kiwapd] fPH]/ 

Efh]nthhpd] trpf]Fk] ,lk] fUj]jpy] bfhs]sg]glhky] midj]J 

Efh]tnhh]f]Fk] xnu tpiy eph]zak] bra]ag]gLfpd]wJ ,t]tpjkhd tpiy 

eph]zak] bra]jyhdJ eph]tfpg]gjw]F vspjhdjhft[k] ehl]lstpy] tpsk]guk] 

bra]ag]gl]l xnu epiyiaf] bfhz]oUg]gjw]F VJthdjhft[k] cs]sJ. 

3. kz]ly tpiy eph]zak] ( Zone Pricing) : ,k]Kiwapy]/ epWtdk] ,uz]L 

my]yJ mjw]F nkw]gl]l kz]ly|]fis cUthf]Ffpd]wJ. Fwpg]gpl]l xU 

kz]lyj]jpy] ,Uf]Fk] midj]J Efh]nthh]f]Fk] xnu tpiy eph]zak] 

bra]ag]gLfpdwJ. bjhiy J}uj]jpy] cs]s kz]ly|]fSf]Fhpa 

toiyahdJ ,k]Kiwapy] mjpfkhdjhf ,Uf]Fk]. 

4. ruf]Ff] fl]lz Vw]g[ tpiy eph]zak] ( Freight Absorption Pricing) : 
,k]Kiwapy]/ tpw]gidahsh] mjpf tpahghuj]ijg] bgw tpUk]gp/ ruf]Ff] 

fl]lzj]jpd] xU gFjp my]yJ bkhj]jf] fl]lzj]ija[k] jhnd Vw]Wf] 

bfhs]fpwhh]. tpw]gidahsh]  mjpf mstpyhd tpahghuj]ijg] bgW 

thuhapd]/ mthpd] ruhrhpr] brythdJ Fiwf]fg]gl]L TLjy] ruf]Ff] 

fl]lzkhdJ <Lfl]lg]gl]L tpLk]. ,t]tpj tpiyahdJ re]ij CLUtypd] 

nghJk] re]ijapy] nghl]o mjpfkhf ,Uf]Fk] bghGJk] cfe]jJ MFk]. 

10. ,ul]il tpiy eph]zak]  (Dual  Pricing) 
 cw]gj]jpahsh]/ xnu bghUis ,uz]L my]yJ nkw]gl]lbjhU 

tpiyapy] tpw]ghuhapd] mJ ,ul]il tpiy vdg]gLfpd]wJ. xnu re]ijapy] 

gy tifahd gpuhz]Lfs] re]ijapLif bra]ag]gl]lhy]jhd]  ,ul]il  

tpiyahdJ rhj]jpakhFk]. ,ul]il tpiyahdJ ,uapy] nghf]Ftuj]jpy] 

gpd]gw]wg]gLfpd]wJ. ,J “ntWgLj]jg]gl]l tpiy” (Discriminatory Pricing) 
vd]Wk] miHf]fg]gLfpd]wJ. 

11. eph]tfpf]fg]gl]l tpiy eph]zak] ( Administered Pricing)  
 ,t]tpiy mlf]ftpiy/ njit nghl]o/ muRf] bfhs]if 

nghd]wtw]wpd] mog]gilapy] my]yhky]/ nkyhz]ikj] jPh]khd|]fspd] 

mog]gilapy] eph]zapf]fg]gLfpd]wJ. MapDk] nkyhz]ikahdJ tpiyia 

eph]zak] bra]aj] njitahd midj]Jf] fhuzpfisa[k] fUj]jpy] 

bfhs]fpwJ. tHf]fkhfnt/ ,t]tpiy ePz]lfhyj]jpw]F epiyfshfg] 

gpd]gw]wg]gLfpd]wJ. 

12. Vfhjpgj]jpa tpiy eph]zak] (Monopoly Pricing)  
 VnjDk] xU bghUs] xnu xU cw]gj]jpahsh] my]yJ tzpfuhy] 

kl]Lk] tpw]gid bra]ag]gLk] bghGJ VnjDk] xU bghUs] xnu xU 

cw]gj]jpahsh] my]yJ tzpfuhy] kl]Lk]  tpw]gid bra]ag]gLk] bghGJ 

Vfhjpgj]jpa epiyik epyt[fpd]wJ. ,t]tpjg] bghUl]fspd] tpiyia 

eph]zak] bra]jyhdJ Vfhjpgj]jpa tpiy eph]zak] vdg]gLfpd]wJ. 

,g]bghUl]fSf]F re]ijapy] nghl]o vJt[k] epyt[tjpy]iy. vdnt/ 

tpw]gidahsh] jhuhskhd Kiwapy] tpiyia Kot[ bra]a Koa[k]. ,|]F 

tpiyg] gpur]rid VJkpy]yhjjhy] Vfhjpgj]jpa tpiy ,yhgj]ijg] 

bgUf]Fk]. 
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13. vjph]ghh]f]fg]gl]l tpiy eph]zak] (Expected Pricing) 
 ,|]F Efh]nthuhy] kdk] tpUk]gp Vw]Wf] bfhs]sg]gLk] tpiy fz]L 

gpof]fg]gLfpd]wJ. tpiyf]F/ Efh]ntuhy] mspf]fg]gl]l kWbkhHpfs] Ma]t[ 

bra]ag]gl]L gpd] tpiy Kot[ bra]ag]gLfpwJ. 

14. Kj]jpiuaplg]gl]l tpiyf] FwpaPl]od] \yk] tpiy eph]zak] ( Sealed Bid 

Pricing) 
 Fwpg]gpl]l rpy ntiyg] gzpfSf]F ,t]tpjkhd tpiy eph]zak] 

gpd]gw]wg]gLfpd]wJ. Kd]fzpg]g[ bra]ag]gl]l bryt[/ tphpthd Kiwapy] gy 

nghl]oahsh]fshYk] mtuth] fzpg]gpd]go fzf]fplg]gLfpwJ. gpd] 

mjdogilapy] tpiyahdJ eph]zak] bra]ag]gl]L Kj]jpiuaplg]gl]l 

tpiyf] Fwpg]gPl]]od] \yk] nghl]oahsh]fshy] mwptpf]fg]gLfpdwJ. 

,t]tpiy xg]ge]j tpiy vd]Wk] miHf]fg]gLfpwJ. ,k]Kiwapy] 

Fwpf]fg]gl]l tpiyfSs] Fiwe]jgl]r tpiy Vw]Wf] bfhs]sg]gl]L me]j 

tpiyiaf] Fwpj]j egUf]nf ntiyshdJ mspf]fg]gLfpwJ. 

15. Tof] fye]J ngrg]gLfpd]w tpiy eph]zak] Negotiated Pricing 
 ,|]F tpiy Kot[ bra]ag]gLtjpy]iy tpw]gidapd] nghJ 

bfhLf]fg]gLk] tpiy nguk]ngRjiy ek]gpna cs]sJ. rpy rka|]fspy] 

bghUl]fs] th|]Fgthpd] Fwpg]g[fSf]Fk]  mwptiufSf]Fk] Vw]g jahh] 

bra]ag]gLfpd]wd. ,r]rka|]fspy] tpiy Tof] fye]J ngrg]gl]L Kot[ 

bra]ag]gLfpd]wJ. ,t]tpj tpiy eph]zakhdJ bjhHpy] bghUl]fis 

mspg]gth]fshy] gpd]gw]wg]gLfpwJ. ,J khWgl]l tpiy eph]zak] (Variable 

Pricing) vd]Wk] miHf]fg]gLfpwJ. 

16. bfhs]tpiy – kpifahd tpiy eph]zak] ( Cost – plus Pricing) 
 ,k]Kiw kpif tpiy eph]zak] vdt[k]  miHf]fg]gLfpwJ. tzpf 

Mjha|]fSf]fhf bfhs]tpiyf]F nky] Fwpf]fg]gLtJ bfhs]tpiy – 

kpifahd tpiy my]yJ kpif tpiyahFk]. bkhj]j tpw]gidahsUk] 

rpy]yiw tpw]gidahsUk] cw]gj]jpahsh] mwptpf]Fk] tpiy kPJ xU 

Fwpg]gpl]l rjtpfpjk] nrh]j]J tpw]gid tpiyia eph]zapf]fpd]wdh]. 

mog]gil tpiy eph]zaf] bfhs]iffs]  

BASIC  PRICING  POLICIES 
 gpd]tUk] \d]W  tpiyf]  bfhs]iffs]  mog]gil  tpiy  eph]zaf]  

bfhs]iffshf Vw]Wf]  bfhs]sg]gLfpd]wd. 

1. bfhs]tpiy rhh]e]j tpiy eph]zaf] bfhs]if  (Cost – oriented 

Pricing Policy). 

2. njit rhh]]e]j tpiy eph]zaf] bfhs]if (Demand – oriented 

Pricing Policy). 

3. nghl]o rhh]e]j tpiy eph]zaf] bfhs]if (Competition – oriented 

Pricing  Policy). 

1. bfhs]tpiy rhh]e]j tpiy eph]zaf] bfhs]if  

   Cost – oriented Pricing Policy  
   bfhs]tpiy rhh]e]j  tpiy eph]zaj]jpd] fPH] gpd]gw]wg]gLk] gyjug]gl]l 

Kiwfshtd 1. bfhs]tpiy – kpifahdtpiy eph]zak] (Cost – plus 

Pricing), 2. Fwpapyf]F tpiy eph]zak] (Target Pricing), kw]Wk] 3. Mjhak] – 

el]lk] mw]w rkepiy tpiy eph]zak] (Break – even Pricing). 

 1. bfhs]tpiy – kpifahd tpiy eph]zak] (Cost – plus Pricing) :  
   ,k]Kiwapd] fPH]/ tpiyahdJ bra]ag]gl]l bryt[ 

KGtJk] nrh]f]fg]gl]L eph]zak] bra]ag]gLfpd]wJ. vdnt/ bghUSf]F 

ve]jtpjkhd el]lKk] ,k]Kiwapy] Vw]gl tha]g]gpy]iy. ,k]Kiw 
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KGtJkhf bfhs]tpiyf] fUj]ij (Cost – concept) mog]gilahff] 

bfhz]L tps|]FfpwJ. bfhs]tpiyapd] kPJ Fwpg]gpl]l xU rjtpfpjk] 

nrh]f]fg]gl]L bghUspd] tpiy Kot[ bra]ag]gLfpwJ. ,t]tpj tpiy 

eph]zaf] bfhs]if rpy]yiw  tpw]gidahsh]fshYk] jug]gLj]jg]glhj 

bghUs]fis cw]gj]jp bra]gth]fshYk] gpd]gw]wg]gLfpd]wJ. ,k]Kiw/ 

re]ijj] njitiaa[k] nghl]ofshYk] Vw]gLk] tpist[fisa[k] fUj]jpy] 

bfhs]tnj ,y]iy. ,Jnt ,k]Kiwapd] FiwghL MFk]. 

 2. Fwpapyf]F tpiy eph]zak] (Target Pricing) : bfhs]tpiy rhh]e]j 

tpiy eph]zaf] bfhs]ifapd] fPH] gutyhfg] gpd]gw]wg]gLk] kw]WbkhU 

Kiw/ Fwpapyf]F tpiy eph]zak] MFk]. ,J bkhj]jr] brytpd] kPJ xU 

Fwpapyf]F kPs]tUifia Kot[ bra]a[k] cw]gj]jpahsh]fshy] gutyhfg] 

gpd]gw]wg]gLfpd]wJ. 

 3. Mjhak] – el]lk] mw]w rkepiy tpiy eph]zak] ( Break – even 

Pricing) : bkhj]j tUtha[k] bryt[k] rkkhf ,Uf]Fk] tpw]gid epiyia 

eph]zapf]Fk] Kiwna Mjhak] – el]lk] mw]w rkepiyg] g[s]sp  Ma]thFk]. 

mjhtJ/ epWtdj]jpd]  bkhj]j tUtha[k]/ bkhj]j brytpd|]fSk] 

rkkhf]fg]gl]l  epiyna  Mjhak] – el]lk] mw]w  rkepiyg] g[s]sp vd 

miHf]fg]gLfpd]wJ. ,e]jf] Fwpg]gpl]l  tpw]gid epiyapy] epWtdj]Jf]F 

,yhgKkpy]iy/ el]lKkpy]iy. ,e]epiyapy] tUtha[k] bryt[k] rkk] 

Mfpd]wJ. tpw]gid/ Mjhak] – el]lkw]w rkepiyg] g[s]spiaj] jhz]odhy]/ 

epWtdk] ,yhgj]ij <l]LfpwJ. mit Fiwe]jhy]/ epWtdj]jpw]F el]lk] 

cz]lhfpwJ. ,t]tha]t[ ve]j cw]gj]jp epiyapy] cw]gj]jpr] bryt[k]/ 

tpw]gidahy] bgwf]Toa tUtha[k] rk mstpy] ,Uf]Fk] vd]gij mwpa 

cjt[fpd]wJ. nkYk]/ ve]j msitj] jhz]odhy] ,yhgk] vt]tst[ 

fpilf]Fk] vd]gija[k] fhl]LfpwJ. ,J epiyahd mlf]fr] bryt[fs] kw]Wk] 

khWk] mlf]fr] bryt[fs] ,uz]ila[k] fzf]fpy] vLj]Jf] bfhz]L tpiy 

eph]zak] bra]a[k] eilKiw rhh]e]j Xh] tpiy eph]zaf] fUtp MFk]. 

 bryt[fSf]Fk] tpw]gid mstpw]Fk] ,ilapyhd cwthdJ ,yhgk] 

my]yJ el]lj]ij eph]zak] bra]fpwJ. vdnt/ Mjhak] – el]lk] mw]w 

rktpiyg] g[s]sp Ma]t[ ,yhgj]jpd] kPJ gyjug]gl]l tpiyfs] Vw]gLj]Jk] 

ghjpg]ig kjpg]gpl cjtp bra]fpwJ. 

 Mjhak] – el]lk] mw]w rkepiyg] g[s]spia eph]zaj]jypy] \d]W 

tifahd mlf]fr] bryt[ - tUtha] gFjpfs] cgnahfg]gLj]jg]gl ntz]Lk]. 

mitahtd 1. bkhj]j epiyahd mlf]fr] bryt[fs] (Total Fixed Cost 

i.e.TFC), 2. xU myfpd] tpw]gid tpiy (Selling Price Per Unit i.e. SP) kw]Wk] 

3. xU myfpd] khWk] mlf]fr] bryt[fs] (Variable Cost Per Unit). Mjhsk] – 

el]lk] mw]w  rkepiyg] g[s]spia gpd]tUk] R{j]jpuj]jpd] \yk] fzf]fplyhk]. 

  

Mjhsk] – el]lk] mw]w     bkhj]j epiyahd bryt[         

rkepiyg] g[s]sp    = 
  (myFfspy]) xU myfpd]       xU myfpd] 
       tpiy      -    khWZ]bryt[fs] 

gz kjpg]gpyhd Mjhak] – el]lk] mw]w rkepiyg] g[s]spia ehk] gpd]tUk] 

R{j]jpuj]jpd] cjtpahy] fz]Lgpof]fyhk]. 
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 Mjhak] – el]lk] mw]w rkepyig] g[s]sp (gz kjpg]gpy]) = F    x S 

               C 
,|]F  

F vd]gJ epiyahd mlf]fr] bryt[fisa[k]/ 

C vd]gJ g|]fspg]iga[k] (mjhtJ tpw]gid – khWZ]bryt[)/ 

S vd]gJ tpw]gidiaa[k] Fwpf]fpd]wd. 

bghJthfnt/ Mjhak] – el]lk] mw]w rkepiyg] g[s]sp gpd]tUk] 

gpur]ridfisj] jPh]f]f cjtp bra]fpwJ. 

1. gpd]tUtdtw]iw jd]Ds] mlf]Fk] tpw]gid msit fz]L gpof]f – 

 1. epahakhd \yjd kPs]tUif. 

 2. rhjhuzg] g|]Fjhuh]fs]/ Kd]Dhpikg] g|]Fjhuh]fs] 

nghd]wth]fSf]Fhpa g|]jhak]. 

 3. xJf]fPLfs]. 

 2. tuf]Toa tUkhdj]jpd] mog]gilapy] gytifg]gl]l fk]bgdpfis 

xg]gpl]Lg] ghh]j]jhy]. 

 3. Mjhak] – el]lk] mw]w rkepiyg] g[s]sp kw]Wk] ,yhgk] 

nghd]wtw]iw mspf]Fk] tpiyia eph]zapj]jy]. 

 4. btspapLifapd] gyjug]gl]l mst[fspd] mlf]fr] byt[fs] kw]Wk] 

tUtha] nghd]wtw]iwf] fzf]fpLjy] \yk] jpl]l tpw]gidasit 

eph]zapf]f cjtp bra]jy]. 

 5. xU myfpd] khWZ]bryitf] fzf]fpl  

 6. xU Fwpg]gpl]l btspapLifapd] msitg] bgwj] njitahd 

buhf]fj]ij eph]zapf]f. 

,J gyjug]gl]l khWgl]l jPh]t[fspd] ,yhgj]jpy] Vw]gLk] 

khWjy]fis Ma]t[ bra]ag] gad]gLfpwJ. cjuhzkhf tpsk]guj]jpw]F 

bra]ag]gl]l brytpid khw]wpaikg]gjdhy] ,yhgj]jpy] Vw]gLk] khw]wj]ijf] 

fhz]gpf]f kpft[k] cjtpahf cs]sJ. ,J bfhs]tpiy my]yJ tpw]gid 

mst[ nghd]tw]wpd] mog]gilapy] gy]ntW jPh]t[fisf] bfhz]Ls]s 

khwf]Toa ve]jbthU re]ijapLifg] gpur]ridiaa[k] Ma]t[ bra]a 

cjt[fpwJ.  

2. njit rhh]e]j tpiy eph]zaf] bfhs]if  

    Demand – oriented Pricing Policy 
 ,k]Kiwapy] njitjhd] mr]rhzp nghd]wjhFk]. re]ij epiyikf]F 

Vw]g njitapy] khWjy]fs] bra]ag]gl]L tpiy vspjhf Kot[ 

bra]ag]gLfpd]wJ. njit mjpfkhf ,Uf]Fk] bghGJ mjpf tpiy 

eph]zapf]fg]gLfpd]wJ. njit Fiwthf ,Uf]Fk] bghGJ Fiwe]j tpiy 

eph]zapf]fg]gLfpwJ. tpiy eph]zaj]jpy] ifnjh]e]jth]fs] rpyh]/ njit 

xd]Wjhd] tpiy eph]zak] bra]a[k] bghGJ fUj]jpy] bfhs]s ntz]oa xnu 

xU fhuzp vd ek]g[fpd]wdh]. tpiy bfhs]tpiyapy] ,y]yhky]/ Efh]nthuhy] 

czug]gl]l kjpg]gpy] eph]zak] bra]ag]gl ntz]Lk] vdt[k] ,th]fs] 

ek]g[fpd]wdh]. Efh]nthuhy] czug]gl]l kjpg]ghdJ/ tpw]gidahshpd] 

xl]Lbkhj]j eltof]if/ mth]fshy] mspf]fg]gLk] nritfspd] jd]ik 

nghd]wtw]wpd] mog]gilapy] kjpg]gplg]gLfpwJ. gpwF ,t]thW czug]gl]l 

kjpg]g[ld] xU rpW bjhif nrh]f]fg]gl]L tpiy eph]zak] bra]ag]gLfpd]wJ. 

,t]thW eph]zapf]fg]gl] tpiy/ Efh]nthuhy] czug]gl]l kjpg]ig tpl 

bfhZ]rk] mjpfkhdbjhU kjpg]ghf ,Uf]Fk]. ,J Efh]nthh] rhh]e]j tpiy 

eph]zaf] bfhs]if vdt[k] miHf]fg]gLfpd]wJ. 
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3. nghl]o rhh]e]j tpiy eph]zaf] bfhs]if  

   Competition – oriented Pricing Policy 
 bgUk]ghyhd epWtd|]fs]/ nghl]oahsh]fspd] tpiyf] fl]likg]ig 

mwpe]J gpd] mjw]nfw]g jkJ tpiyfis Kot[ bra]fpd]wd. 

nghl]oahsh]fist tpl Fiwthd my]yJ TLjyhd my]yJ mjw]F 

,izahd xU tpiyia eph]zak] bra]a[k] tifapy] bfhs]if 

cUthf]fg]glyhk]. ,k]Kiwapd]go/ bghUspd] tpiyf]Fk] epWtdj]jpd] 

mlf]ftpiy my]yJ njitf]Fk] ,ilna jpl]ltl]lkhd cwt[ VJkpUf]f 

KoahJ. jkJ mlf]ftpiy my]yJ njitapy] khw]wk] VJkpUg]gpDk] Tl/ 

epWtdkhdJ jdJ tpiyfspy] khw]wk] VJkpd]wp guhkhpf]fpd]wd. 

,k]Kiwiag] gpd]gw]Wk] epWtdk]/ nghl]oahsh]fs] j|]fspd] tpiyfis 

khw]wpdhy] kl]Lnk jkJ bghUspd] tpiyia khw]Wfpd]wJ. 

 

gapw]rp tpdhf]fs]  

rpW  tpdhf]fs]  

1. tpiy vd]w brhy]ypd] ,yf]fzk] tiuf. 

2. tpiy eph]zak] vd]why] vd]d? 

3. tpiy eph]zaj] jPh]khdj]ij ghjpf]Fk] Kf]fpakhd fhuzpfisj] 

jUf. 

4. tpiy eph]za eilKiwapd] gy]ntW epiyfisf] TW. 

5. tpiy eph]zaj]jpy] tiffs] ahit? 

6. xw]iwg]gilahd tpiy vd]why] vd]d? 

7. file]bjLf]Fk] tpiy vd]why] vd]d? 

8. Fwpapyf]F tpiy eph]zak] vd]why] vd]d? 

9. njit rhh]e]j tpiyf] bfhs]if vd]why] vd]d? 

10. kWtpw]gid tpiy guhkhpg]g[ vd]gij tpsf]F. 

 

fl]Liu tpdhf]fs]  

1. tpiy eph]zak] bra]jYf]F eilKiwapy] bghJthfg] 

gpd]gw]wg]gLk]  

\d]W mog]gil fis tpthp. 

2. file]bjLf]Fk] tpiy eph]zaf] bfhs]if vd]why] vd]d? ,f]  

bfhs]ifia nkw]bfhs]tjd]  fhuz|]fs] ahit 

3. tpiy eph]zaj]jpy] khw]w|]fis cz]Lgz]qk] fhuzpfs] 

ahit? 

4. tpiy eph]zaj]jpd] nehf]f|]fis tpsf]Ff. 

5. gy]ntW tpiy eph]za Kiwfis tpsf]Ff. 

6. tpiy eph]zaf] bfhs]iffspd] mog]gilia tpsf]Ff. 

7.kpf mjpfstpyhd nghl]o epyt[k] re]ijapy]/ g[jpabjhU bghUis  

mwpKfk] bra]a tpUk]g[k] re]ijapLgtUf]F gad]gLk] khWgl]l 

tpiy  

eph]za a[f]jpfs] ahit? 

8. \yjd kPs] tUif tpiy eph]za a[f]jpapid tpsf]F. vt]tpj  

R{H]epiyfspy] ,t]tpj a[f]jp ghpe]Jiuf]fg]gl ntz]Lk] ? 

9. bghUspd] tpiy eph]zaj]Jf]F tHpfhl]Lk] jj]Jt|]fis 

tpsf]Ff. 

10. kWtpw]gid tpiy guhkhpg]g[ kPJ Fwpg]g[ xd]W tiuf. 

11. g[jpabjhU bghUspd] tpiyia eP vt]thW eph]zapg]gha] ? 



89 

 

F¿¥ò 

………………………………………………………………………………….. 

………………………………………………………………………………….. 

………………………………………………………………………………….. 

………………………………………………………………………………….. 

………………………………………………………………………………….. 

………………………………………………………………………………….. 

………………………………………………………………………………….. 

………………………………………………………………………………….. 

………………………………………………………………………………….. 

………………………………………………………………………………….. 

………………………………………………………………………………….. 

………………………………………………………………………………….. 

………………………………………………………………………………….. 

………………………………………………………………………………….. 

………………………………………………………………………………….. 

………………………………………………………………………………….. 

………………………………………………………………………………….. 

………………………………………………………………………………….. 

………………………………………………………………………………….. 

………………………………………………………………………………….. 

………………………………………………………………………………….. 

………………………………………………………………………………….. 

………………………………………………………………………………….. 

………………………………………………………………………………….. 

………………………………………………………………………………….. 

………………………………………………………………………………….. 



90 

 

myF 4 

UNIT - 4 
tpw]gidg]  bgUf]fk] 

bghUs]/ gug]g[ kw]Wk] gad]fs] 

PROMOTIONAL MIX 

MEANING, SCOPE AND BENEFITS 
 re]ijapy] jkJ g|]if mjpfhpj]Jf] bfhs]s cw]gj]jpahsh]fSk]/ 

tpw]gidahsh]fSk] gy]ntW tpw]gidg] bgUf]f Kaw]rpfis ,f]fhyj]jpy] 

nkw]bfhs]s ntz]oa[s]sJ. tpw]gidg] bgUf]f Kaw]rpfspd] mog]gil 

nehf]fk] njitia cUthf]FtnjahFk]. neh]Kf tpw]gid (Personal 

Selling), tpsk]guk] (Advertising) Mfpatw]Wf]F cWJizahf 

,k]Kaw]rpfSk] nkw]bfhs]sg]gLfpd]wd. ,k]Kaw]rpfis nkw]bfhs]Sk] 

tHf]fk] 1950 Mz]Lf]Fg] gpwnf tsh]r]rpailaj] bjhl|]FfpwJ. ,tw]Ws] 

neh]Kf tpw]gisna Kjypy] njhd]wpaJ vdyhk]. mjd] gpwnf tpsk]guKk]/ 

tpw]gidg] bgUf]f Kaw]rpfSk] cUthfp tsh]r]rpaile]jd vdyhk]. 

tpw]gidg] bgUf]f Kaw]rpfs] bjhlh]ghd bfhs]iffis tFg]gJ 

eph]thfnkahFk]. 

tpw]gidg] bgUf]ff] fyit vd]gjd] bghUSk] ,yf]fzKk]  

Meaning and Definition of Promotional Mix 
 tpw]gidapd] msitg] bgUf]Ftjw]F ,uz]L Kf]fpa tHpfs] 

cs]sd. mitahtd . 

 1. jpwikahd tpw]gid mikg]ig (Sale Organisation) cUthf]Fjy]. 

 2. tpw]gidg] bgUf]fk] rk]ge]jkhd vy]yh eltof]iffisa[k] 

nkw]bfhs]Sjy]. 

 tpw]gid mikg]gpd] nkyhsh] jpwikahdth]fis njh]e]bjLj]J 

gapw]rp mspj]J mth]fis tpw]gidg] gzpahsh]fshf (Saleamen) epakpf]f 

ntz]Lk].mth]fsJ jpwik kw]Wk] ciHg]g[f]nfw]w Cjpak] fpilf]f Vw]ghL 

bra]a ntz]Lk]. ,it midj]Jk] epWtdj]jpd] cs]  tptfhu|]fs] MFk]. 

,uz]lhtJ tHp tpw]gidapd] msit bgUf]Ftjw]F vLj]Jf] 

bfhs]sg]gLk] btsp eltof]iffshFk]. vdnt/ tpw]gidg] bgUf]f 

eltof]iffs] epWtdj]jpw]F btspna nkw]bfhs]sg]gLk] Kaw]rpfs] vd]gJ 

tps|]Fk]. 

 tpw]gidg] bgUf]f tHpfs] gythf tsh]e]J tpl]l epiyapy]/ 

bjspthf ,js] ,yf]fzj]ijf] Fwpg]gpLtJ fodk]. vdpDk] ,j]Jiwapy] 

bgU Kaw]rp bra]J tpw]gidg] bgUf]fk] vd]gjw]F bghUj]jkhd 

,yf]fz|]fis tFj]Js]sdh]. 

V.bQr]. Mh]. oyd]!] TWk] ,yf]fzk] ( Definition of A.H.R.Delens) 

 “tpw]gidiag] bgUf]f nkw]bfhs]Sk] ve]jbthU eltof]ifa[k] 

tpw]gidg] bgUf]f eltof]if vd]W Twg]gLk]. Fwpg]ghf/ tpsk]guj]jpw]Fk] 

neh]Kf tpw]gidf]Fk] cWJizahf ,k]Kaw]rpfs] 

nkw]bfhs]sg]gLfpd]wd. ,it \d]iwa[k] xU|]fpdzg]gjd] \yk] 

\d]iwa[k] jpwikahfr] bray]glr] bra]a itf]f ,aYk].” 
mbkhpf]fr] re]ijapaw] fHfk] TWk] ,yf]fzk]  

Definition of American Marketing Association 

 “neh]Kf tpw]gid (Personal Selling), tpsk]guk] (Advertising), 

bra]jpg]guty] (Publicity) eP|]fyhf / Efh]nthiu bghUis th|]fj] J}z]Lk] 

tifapy] tpw]gidahsh] vLj]Jf] bfhs]Sk] vy]yhr] re]ijapLif 

eltof]iffSk] tpw]gidg] bgUf]f eltof]iffshFk].” 
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 vdnt/ re]ijf] fyitapd] Kf]fpa mk]r|]fshd neh]Kf tpw]gid/ 

tpsk]guk] Mfpatw]Wf]Fj] Jizahf mk]Kaw]rpfspd]  btw]wp tha]g]ig 

mjpfhpf]f tpw]gidg] bgUf]f eltof]iffs] nkw]bfhs]sg]GLfpd]wd 

vd]gJ tps|]Fk]. 

bgUf]f Kaw]rpf]fyit/ tpw]gidg] bgUf]fk] kw]Wk] tpw]gid 

 Promotional Mix and Selling 
 nkw]Fwpg]gpl]l  \d]W  brhw]fisa[k]  ntWghL  ,y]yhky] gyUk]  

gad]gLj]Jfpd]wdh]. ,J jtW. ,k]\d]Wf]Fk] ,ilna El]gkhd 

ntWghLfs] cs]sd. vdpDk]/ ,r]brhw]fs] \d]Wk] xd]nwhblhd]W 

bjhlh]g[ilad vd]gjpYk] Iakpy]iy. Mdhy]/ mtw]wpd] bghUs]fs] 

ntWgl]litahFk]. 

 tpw]gid vd]w brhy] thof]ifahshplk] tpw]gid bra]a[k] braiy 

kl]Lnk Fwpg]gpLk]. vdnt/ ,jd] bghUshHk]  kpff] Fiwt[. tpw]gidg] 

bgUf]f Kaw]rpfs] vd]w brhw]bwhlh] gutpa bghUs] jUk] Xh] brhw]bwhlh] 

MFk]. ,jpy] tpsk]guk] bra]jy]/ neh]Kf tpw]gid/ tpw]gidg] bgUf]f 

eltof]iffs] Mfpa midj]Jk] ml|]Fk]. ,it jtpu/ tpw]gidiag] 

bgUf]f vd]bdd]d cgha|]fs] ifahsg]gLfpd]wdnth mt]t[gha|]fs] 

midj]Jk] ,r]brhw]bwhlhpy] cs]sl|]Fk]. vdnt/ bgUf]f Kaw]rpapd] xU 

gFjpna  tpw]gidg] bgUf]f eltof]iffs] vd]gJ tps|]Fk]. 

tpw]gidg] bgUf]f Kaw]rpfs]  

 neh]Kf tpw]gid/ tpsk]guk] Mfpa ,uz]ila[k] bjhlh]g[gLj]JtJ 

bgUf]f Kaw]rpfspd] (Promotional Efforts) mog]gil nehf]fkhFk]. ,tw]wpd] 

kw]w nehf]f|]fs] gpd]tUkhW . 

 1. ngh!]lh] \yk] mwpKfk] bra]a[k] tpsk]gu|]fSf]F cWJizahf 

mk]Kaw]rpfis btw]wp bgwr] bra]J tpw]gidia mjpfhpj]jy]. 

2. rpy]yiw tpw]gidahshpd] Mjuitg] bgw]W jkJ bghUis mjpfkhf 

tpw]gidahFk]go bra]jy] . 

3. fth]r]rpfukhf bghUs]fis my|]fhukhf itj]J Efh]nthiu th|]Fk]go 

J}z]Ljy]. 

4. tpw]gidg] gzpahsh]fs] jkf]F xJf]fg]gl]l tpw]gid tl]lhuj]jpy] 

tpw]gidiag] gy kl|]F mjpfhpf]fr] bra]jy]. 

5. nghl]oahsh]fs] cUthf]Fk] fLk]nghl]oia jpwikahfr] rkhspj]jy]. 

6. gad]gLj]Jnthh] jpUg]jpaila[k] tifapy] tpw]gidg] gzpahsh]fs] \yk] 

bghUis vt]thW gad]gLj]JtJ vd mwptpj]jy]. 

7. gUtfhy khw]w|]fspdhy] Vw]gLk] tpw]gid tPH]r]rpfisj] jLj]J rPuhf 

Mz]L KGtJk] tpw]gid elf]Fk]go bra]jy]. 

tpw]gidg] bgUf]f eltof]iffspd] Kf]fpwj]Jtk] 

Importance of Promotion 
 mz]ikf] fhy|]fspy] tpw]gisg] bgUf]f Kaw]rpfspd] 

Kf]fpaj]Jtk] bgUfp tUfpd]wJ. ,jw]F Kd]g[ vg]nghnjh xUKiw 

nkw]bfhs]sg]gLfpd]w jw]fhypfkhd Kaw]rpfns tpw]gidg] bgUf]f 

eltof]iffshff] f?Ujg]gl]ld. ,jd] gyd]fSk] jw]fhypfkhfnt 

,Ue]jd. Mdhy]/ mz]ikf] fhy|]fspy] tpw]gidg] bgUf]f eltof]iffs] 

kpft[k] mj]jp[ahtrpakhdit vd]w vz]zk] tsh]r]rpaile]Js]sJ. 

,tw]Wf]fhf gy ,yl]rf]fzf]fhd +gha]fis bghpa fk]bgdpfs] bryt[ 

bra]fpd]wd. 1965 Mk] Mz]L Kjy] 1975 Mk] Mz]Lf]Fs] mbkhpf]fhtpy] 

nkw]bfhs]sg]gl]l tpw]gidg] bgUf]f eltof]iffspd] bryt[/ tpsk]gu  

bryit  tpl ,uz]L kl|]F mjpfhpj]Js]sJ vd]W TWfpd]wdh]. rpy 

Fwpg]gpl]l bghUs]fSf]fhf kl]Lnk 30 kpy]ypad] lhyh] bryt[ 

bra]ag]gl]Ls]sJ.vd]W kjpg]gPL bra]Js]sdh]. rpy fk]bgdpfspy] tpw]gidg] 
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bgUf]f eltof]iffisf] ftdpg]gjw]bfd jdpahf xU gphpita[k]/ 

nkyhsiua[k] epakpf]Fk] tHf]fk] ,g]nghJ bgUfp  tUfpd]wJ. vdnt/ 

tpw]gidg] bgUf]f eltof]iffspd] Kf]fpwj]Jtk] jw]fhyj]jpy] ve]j 

mst[f]F tsh]e]J bfhz]L tUfpd]wJ vd]gij ehk] mwpe]J bfhs]s 

,aYk].  

tpw]gidg] bgUf]f eltof]iffs] tsh]r]rpailaf] fhuz|]fs] (Causes for 

the increase in Activities) 

 tpw]gidg] bgUf]f eltof]iffspd] tsh]r]rpf]F gy Kf]fpa 

fhuz|]fs] cs]sd. ,tw]iw mff] fhuz|]fs] (Internal Causes), g[wf] 

fhuz|]fs] (External Causes), vd]W ,uz]L tiffshfg] gphpf]fyhk]. 

1. mff] fhuz|]fs] (Internal Causes) 
     1. tpw]gidg] bgUf]f eltof]iffshy] jkJ bghUSf]F re]ijapy] 

kjpg]g[ Fiwe]J tpLk]. juk] cah]e]j bghUs]fSf]F tpw]gidg] bgUf]f 

eltof]iffs] njitapy]iy vd]w vz]zk] cw]gj]jpahshpilna ,Ue]J 

te]jJ. nkYk]/ ,it jw]fhypf Kaw]rpfns vd]Wk]/ ,tw]why] epiyahd 

gad] Vw]glhJ vd]Wk]/ fUjpdh]. Mdhy]/ mz]ikf]fhy|]fspy] ,g]nghf]F 

khwptpl]lJ. cw]gj]jpahsh]fs] tpw]gidg] bgUf]f eltof]iffs] midj]Jg] 

bghUs]fSf]Fk] mj]jpahtrpakhdit vd]W fUjj] bjhl|]fp tpl]ldh]. 

  2. eph]thfj]jpy] rpwg]g[j] njh]r]rp (Managerial  Specialisation) bgw]wth]fisg] 

bghpa fk]bgdpfs] epakdk] bra]aj] bjhl|]fpa[s]sd. mth]fSk] jkJ 

rpwg]g[j] njh]r]rp kw]Wk] mDgtk] fhuzkhf tpw]gidg] bgUf]f Kaw]rpfspd] 

mtrpaj]ij eph]thfj]jpw]F typa[Wj]jj] bjhl|]fpa[s]sdh]. 

  3. tpw]gidg] bgUf]f eltof]iffs] cldoahfg] gyd] juty]yit MFk]. 

nkYk]/ tpw]gidg] gzpahsh]fspd] gzp vs]jhf Koa ,k]Kaw]rpfs] 

mtrpakhFk]. vdnt/ mth]fSk] ,e]eltof]iffspd] mtrpaj]ij 

typa[Wj]Jfpd]wdh]. 

vdnt/ eph]thfk] bjhlh]e]J tpw]gidg] bgUf]f eltof]iffis 

nkw]bfhs]s ntz]oajd] mtrpak] bgUfpa[s]sJ. 

2. g[wf] fhuz|]fs] (External Causes) 
    1. bghUs]fSf]F milahsg] bgahpLk] tHf]fk] bgUfp tUfpd]wJ. 

nkYk]/ xnu khjphpahd gpuhz]LfSk] mjpfhpj]J tUfpd]wd. vdnt/ 

tpsk]guk] \yk] kl]Lnk bghUs]fspd] rpwg]gpay]g[fisa[k] gpuhz]od] 

rpwg]iga[k] bjspthf kf]fSf]F mwptpf]f ,ayhj xU R{H]epiy 

Vw]gl]Ls]sJ. vdnt/ tpw]gidg] bgUf]f Kaw]rpfs] mj]jpahtrpakhfp 

tpl]ld. 

   2. rpwg]g|]fhofs]/ bjhlh] m|]fhofs] nghd]w ngust[ rpy]yiw tpw]gid 

epiya|]fs] bgUfp tUfpd]wd. ,it tpw]gidg] bgUf]f eltof]iffis 

nkw]bfhs]Sk]go cw]gj]jpahsh]fSf]Fk] bgUkstpy] tpw]gidg] bgUf]f 

Kaw]rpfis nkw]bfhs]s ntz]oa fl]lhaj]jpy] cs]sdh]. 

  3. cw]gj]jp  mjpfhpj]jjd] fhuzkhf nghl]oa[k] mjpfhpj]Jtpl]lJ. 

cw]gj]jpahsh] xt]bthtUk] tpjtpjkhd tpw]gidg] bgUf]f 

eltof]iffis ifahSfpd]wdh]. ,jidr] rkhspf]f kw]wth]fSk] 

btt]ntW  cgha|]fisf] ifahz]L  g[jpa g[jpa tpw]gidg] bgUf]f 

eltof]iffisf] fl]lhakhf nkw]bfhs]s ntz]oa[s]sJ. 

  4. gzthl]l fhy|]fspy] bghUs]fspd] tpw]gid Fiwa[k]. vdnt/ js]Sgo 

mspj]jy]/ nghd!] nghd]w cgha|]fisf] ifahz]L ruhrhp tpw]gidapd] 

mst[ Fiwahky] ghJfhf]f ntz]oa[s]sJ. 
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tpw;gidg; bgUf;f eltof;ifspd; tiffs; 

Tupes of Sales Promotional Programmes 

 tpw;gidg; bgUf;f Kaw;rpfis \d;W tiffshfg; gphpf;fyhk; vd;W 

@gpypg; nfhl;yh; TWfpd;whh;. mitahtd: 

 1. Efh;nthh; Mjut[ bgw nkw;bfhs;Sk; Kaw;rpfs; (Consumer  

Promotion). 
 2. tpw;gidahsh;fspd; Mjut[ bgw nkw;bfhs;Sk; Kaw;rpfs; 

(Trade Promotion). 
 3. tpw;gidg; gzpahsh;fspd; Mjut[ bgw nkw;bfhs;Sk; 

Kaw;rpfs; (Sales Force Promotion). 
Efh;nthUf;fhf nkw;bfhs;Sk; tpw;gidg; bgUf;f Kaw;rpfs; 

Consumer Promotion  

 thof;ifahsh;fspd; Mjuitj; bjhlh;e;J bgWtjw;fhft[k;/ g[jpa 

thof;ifahsh;fis cUthf;ft[k; nkw;bfhs;Sk; eltof;iffs; ,jpy; 

ml|;Fk;.  nghl;oahsh;fis rkhspj;J jkJ thof;ifahsh;fs; 

nghl;oahsh;fspd; bghUs;fis cgnahfpf;fhky; jLj;;J epWj;jt[k; 

,k;Kaw;rpfs; nkw;bfhs;sg;gLfpd;wd.  ,t;tif tpw;gidg; bgUf;f 

eltof;iffspd; tiffs; gpd;tUkhW 

 1. khjphpfis ,ytrkhf mspj;jy; (Giving Free Samples): 
Efh;nthUf;F khjphpg; bghUs;fis ,ytrkhf mspj;J mjid 

cgnahfg;gLj;jpg; ghh;f;Fk;go bra;jy; MFk;. 

 2. Tg;gd;fs; mDg;g[jy;  (Sending Coupons): Tg;gd;fs; 

neuoahf thof;ifahsh;fSf;F mDg;gg;gLk; thof;ifahsh;fs; 

tpw;gidahshplk; ,f;Tg;gd;fisf; bfhLj;Jj; js;Sgo tpiyapy; 

bghUs;fisg; bgwyhk;.  ,k;Kiw rpf;fdkhdJ.  ,j;js;Sgoia 

cw;gj;jpahsnu Vw;f ntz;Lk;. 

 3. gphPkpak; my;yJ nghd!; mspj;jy; (Giving Premium or 

Bonus):  xU Fwpg;gpl;l mst[ xU bghUis th|;FnthUf;F VnjDk; ghpRg; 

bghUs;fis my;yJ mnj bghUis tH|;FtJ gphPkpak; tH|;FtjhFk;. 

 4. nghl;ofs; elj;Jjy; (Conducting Contests): nghl;ofs; 

elj;JtJk; kw;bwhU tifahd tpw;gidg; bgUf;f Kaw;rpahFk;.  g[jpa 

gpuhz;LfSf;Fg; bgah; Nl;LtJ rk;ge;jkhd Mnyhrid TWnthh;/ rpwe;j 

tpw;gid thrf|;fis vGjp mDg;g[nthh; MfpnahUf;Fg; ghpR tH|;Fjy; 

Kjypadt[k; ,t;tifa[s;; ml|;Fk;.  thof;fifahsh;fSf;Fg; ghpR 

tH|;FtJk; ,jpy; ml|;Fk;. 

 5. ,af;fpf; fhz;gpj;jy;  (Demostration): nfhtpy; jpUtpHhf;fs;/ 

fz;fhl;rpfs; nghd;w Tl;lk; TLk; ,l|;fspy; jkJ bghUs;;fis ,af;fpf; 

fhz;gpj;J Efh;nthijf; ftUjy; ,t;tifahFk;.  rpy rka|;fspy; tPL 

tPlhfr; brd;W bghUs;fis ,af;fpf; fhz;gpg;gJk; cz;L.  nrhg;g[/ gw;gir 

nghd;w bghUs;fis tpw;gid bra;a ,k;Kiw Vw;wjhFk;. 

 6. thof;ifahsh; jpUg;jpailahtpl;lhy; gzk; jpUg;gpj; jUjy; 

(Money Refund Orders):  tpiy bfhLj;J th|;fpa thof;ifahsUf;F 

kdepiwt[ Vw;glhtpl;lhy; tpw;gid tpiyiaj; jpUg;gpj; je;J tpLtjhf 

cj;juthjk; mspj;jy; ,t;tifahFk;. 

 7. tpiyj; js;Sgo (Price off Promotion): rhjhuzkhf 

vg;nghJk; tpw;gid bra;a[k; tpiyia tpl rw;W js;Sgo bra;J rpy 

Fwpg;gpl;l fhy|;fspy;; tpw;gid bra;tJk; xUtif tpw;gidg; bgUf;f 

Kaw;rpahFk;. 
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2.  tpw;gidahsh;fSf;fhf nkw;bfhs;Sk; tpw;gidg; bgUf;f Kaw;rpfs; 

(Trade Promotion)  
 kw;wth;fs; jahhpf;Fk; bghUs;fis tpl jkJ bghUSf;F 

tpw;gidahsh;fspd; kdkhh;e;j Mjuitg; bgw ntz;o nkw;bfhs;Sk; 

eltof;iffs; ,t;tifapdthFk;.  ,tw;Ws; Kf;fpakhdit gpd;tUkhW  

 1. bfhs;Kjy; fHpt[  (Buying Allowance): g[jpa bghUs;fis 

mwpKfk; bra;a[k; nghJ bgUkstpy; mth;fis tpw;gid bra;aj;J}z;l 

mth;fs; bfhs;Kjy; bra;tjw;F Vw;g xU Fwpg;gpl;l rjtPjk; Cf;f nghd!; 

nghd;W mspg;gJ bfhs;Kjy; fHpt[ vdg;gLk;.  Fwpg;gpl;l mst[f;F nky; 

bfhs;Kjy; bra;gth;fSf;F nkYk; xU Fwpg;gpl;l rjtPjk; fHpt[ 

mspf;fg;gLk;. 

 2. ,ytrkhf mspj;jy;  (Free Goods): cw;gj;jpahsh;fs; rpyh; 

Fwpg;gpl;l mst[f;F nky; bfhs;Kjy;; bra;a[k; tpw;gidahsh;fSf;F 

Fwpg;gpl;l bjhif mst[f;Fg; bghUs;fis ,ytrkhf tH|;Fjy; 

,k;KiwahFk;.   

 3. tpsk;gur; brytPL (Merchandise Allowance): tpw;gidahsh; 

cw;gj;jpahsUf;fhf nkw;bfhs;Sk; tpw;gidg; bgUf;f eltof;ifr; 

bryt[fis cw;gj;jpahsh; tpw;gidahshplk; kWgoa[k; brYj;jp <L bra;J 

tpLtJ ,t;tifahFk;.  MapDk;/ tpw;gidahsh; jhk; bryt[ bra;tjw;fhd 

Mjhu|;fis cw;gj;jpahshplk; fhz;gpf;f ntz;Lk;. 

 4. Tl;L tpsk;guk;  (Co-operative Advertising): xU Fwpg;gpl;l 

fhyj;jpw;Fs; tpw;gidahsh; jk;kplk; bfhs;Kjy; bra;a[k; bghUs;fspd; 

mst[f;F Vw;g Fwpg;gpl;;l bjhifia tpsk;gur; bryt[f;fhf mDkjpg;gJ 

Tl;L tpsk;gukhFk;. 

 5. tpw;gidahsh; gl;oay; tpsk;guk; (Dealer Listed Promotion): 
ehl;fhl;o/ bra;jpj;jhs; tpsk;guk; nghd;wtw;wpy; nghd;wtw;wpy; 

bghUSf;;fhf tpsk;guk; bra;tnjhL/ jkJ Oyh;fspd; bgah;fisa[k; 

mth;fsJ tpyhr|;fisa[k; Fwpg;gpLtJk; cz;L.  rpy fk;bgdpfs; 

xt;bthU tpw;gidahsh; bgaiua[k; jdpj; jdpahf ,e;ehl;;fhl;ofis jkJ 

thof;ifahsh;fspilna tpepnahfpg;gJ tHf;fk;. 

3. tpw;gidg; gzpahsh;fSf;fhf nkw;bfhs;sg;gLk; tpw;gidg; bgUf;f 

eltof;iffs; (Sales Force Promotion) 
 neh;Kf tpw;gid kw;w vy;yh tpw;gid Kiwfisa[k; tpl gy kl|;F 

gad; jUk; xU rhjdkhFk;.  neh;Kf tpw;gidia nkw;bfhs;gth;fs; 

tpw;gidg; gzpahsh;fnsahth;.  mth;fis Cf;Ftpg;gjd; \yk; kl;Lnk 

neh;Kf tpw;gidapy; btw;wpaila ,aYk;.  tpw;gidg; gzpahsh;fis 

Cf;Ftpf;ff; ifahSk; tHpfs; gpd;tUkhW: 

 1. tpw;gidg; gzpahsh;fSf;F nghd!; mspj;jy; (Giving 

Bonus to Sales Force): xt;bthU tpw;gidg; gzpahsUk; Fwpg;gpl;l 

fhyj;jpw;Fs; Fwpg;gpl;l mst[ tpw;gidia bra;J Kof;f ntz;Lk; vd;W 

Kd;djhfnt epr;rapf;fg;gl;LtpLk;.  ,jw;F nfhl;lh vd;W bgah;.  

,f;nfhl;lhtpw;F nky; tpw;gid bra;gth;fSf;F nghd!; tH|;Ftjd; \yk; 

mth;fis Cf;Ftpf;f ,aYk;.  nghd!; buhf;fkhfnt bgUk;ghYk; 

tH|;fg;gLk;. 

 2. tpw;gidg; gzpahsh;fSf;fpilapy; nghl;o elj;Jjy; (Sales  

Force Contests):  xU fk;bgdpapd; gzpahsh;fspy; ahh; ahh; xU Fwpg;gpl;l 

fhyj;jpw;Fs; ruhrhp tpw;gidapd; msit ,uz;L kl|;fhf mjpfhpj;Jf; 

fhz;gpf;fpd;whh;fnsh mth;fSf;F ghpR tH|;fp Cf;Ftpg;gJk; cz;L.  ghpR 

bgw ntz;Lk; vd;w Mh;tj;jpy; tpw;gidg; gzpahsh;fs; Kd;igtpl 
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cw;rhfj;Jld; gzpahw;Wthh;fs;.  mjpf tpw;gid bra;j Kjy; ,uz;L 

\d;W tpw;gidg; gzpahsh;fSf;F ghpR tH|;fg;gLk;.  ghpR buhf;fkhfnth 

my;yJ bghUshfnth ,Uf;fyhk;. 

 3. tpw;gidf; Tl;l|;fs; Kjypad (Sales Meeting etc.): 
tpw;gidg; gzpahsh;fs; Tl;lk;/ khehL Kjypatw;iw elj;JtJk; 

,f;fhyj;jpy; tsh;e;J tUk; tHf;fkhFk;.  xU fk;bgdpapy; gy;ntW 

tl;lhu|;fspy; gpahw;Wk; tpw;gidg; gzpahsh;fs; midtUk; Xhplj;jpy; To 

jk;Kila gpur;ridfis kdk; tpl;L tpthjpf;f ,jd; \yk; tha;g;g[ 

Vw;gLfpd;wJ.  rpyh; jkJ mDgtk; fhuzkhf g[jpa tpw;gid 

cgha|;fisa[k;/ a[f;jpfisa[k; TWthh;fs;.  ,tw;iw kw;wth;fSk; 

gpd;gw;w tha;g;gpUe;jhy; gpd;gw;wyhk;.  jkJ gpur;ridfisa[k; kdk; jpwe;J 

ngr ,jdhy; tha;g;g[ Vw;gLfpd;wJ. 

tpw;gidg; bgUf;f eltof;iffspdhy; Vw;gLk; ed;ikfs; Advantages  of 

Sales Promotion 

 tpw;gidg; bgUf;f Kaw;rpfs; \yk; Vw;gLk; ed;ikfs; gpd;tUkhW 

 1. ngust[ cw;gj;jp  (Large-scale Production): tpw;gidg; 

bgUf;f Kaw;rpfspdhy; fk;bgdpapd; tpw;gid mst[ mjpfhpf;Fk;.  ,jdhy; 

cw;gj;jp gy kl|;F mjpfhpf;Fk;. 

 2. typikahd tpw;gid Mjut[ (Effective Sales Support): 
neh;Kf tpw;gid/ tpsk;guk; ,tw;Wf;F cWJizahf mtw;wpd; gad;fs; 

KGikahff; fpilf;f cjtpg[hptd tpw;gidg; bgUf;f 

eltof;iffnsahFk;.  ,jdhy;/ tpw;gidg; gzpahsh;fspd; gzp Rygkhf 

KotnjhL tpw;gida[k; bgUFfpd;wJ.  tpw;gidg; gzpahsh;fspd; neuk;/ 

Kaw;rp Kjypad tpuakhtJ gy tHpfspy; jLf;fg;gLfpd;wJ. 

 3. tpiutpy; gyd; mspj;jy;  (Quick Results):  kw;w Kaw;rpfis 

tpl tpw;gidg; bgUf;f Kaw;rpfs; tpiutpy; vjph;ghh;j;j gyid mspg;git 

MFk;.  tpsk;guj;ij tpl tpiuthd gyd; tpw;gidg; bgUf;f Kaw;rpfs; 

\yk; fpilf;Fk;. 

 4. jpwikahd fl;Lg;ghL (Effective Control): tpw;gidg; bgUf;f 

eltof;iffis eph;thfk; vg;nghJk; jd; fl;Lg;ghl;ow;Fs; itj;jpUf;f 

,aYk;.  njitahd nghJ ,tw;iwg; bgUf;fpf; bfhs;st[k;/ njitapy;yhj 

fhy|;fspy; jtph;j;J tplt[k; ,aYk;.  tpw;gidg; bgUf;f eltof;iffspy; 

,jdhy; Vw;glf; Toa bryt[fis jpwikahf fl;Lg;gLj;j ,aYk;. 

tpw;gidg; bgUf;f eltof;iffspd; FiwghLfs;  

Limitation of Sales Promotion 

 tpw;gidg; bgUf;f eltof;iffspdhy; gyd;fs; mjpfk; Vw;gLk; 

vd;gJ cz;ikna.  MapDk;/ ,tw;wpYk; FiwghLfs; gy cs;sd.  

mtw;Ws; Kf;fakhdit gpd;tUkhW: 
 1. jukpy;yhj bghUs;fis tpw;gid bra;ant tpw;gidg; 

bgUf;f eltof;iffs; nkw;bfhs;sg;gLfpd;wd vd;W Efh;nthhpy; 

bgUk;ghyhndhh; fUJfpd;wdh;.  vdnt/ tpw;gidg; bgUf;f eltof;iffs; 

bghUspd; kPJ thof;ifahsh;fSf;Fs;s kjpg;ig ,Hf;Fk;go bra;J 

tpLfpd;wd. 

 2. tpiyia Kd;djhfnt Vw;wptpl;l gpd;dh; js;Sgo vd;w 

totj;jpy; mj;bjhifiaf; fHpf;fpd;wdh; vd;w vz;zk; 

thof;ifahsh;fspilna gutyhf cs;sJ. 

 3. tpw;gidg; bgUf;f eltof;iffs; jw;fhypf 

eltof;iffnsahFk;.  ,tw;wpd; Ma[s; kpft[k; Fiwt[.  vg;nghjhtJ 

kl;Lnk ,e;eltof;iffs; nkw;bfhs;sg;gLfpd;wd/ bjhlh;e;J ,tw;iw ve;j 
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epWtdKk; nkw;bfhs;tjpy;iy.  vdnt/ ,jdhy; Vw;gLk; gyd;fSk; 

jw;fhypfkhditfnsahFk;. 

tpsk;guk; vd;gjd; bghUSk; ,yf;fzKk; 

Meaning and Definition of Advertising 

 Advertising vd;w M|;fpyr; brhy;ny tpsk;guk; vd;W vy;nyhuhYk; 

jkpHhf;fk; bra;ag;gl;Ls;sJ.  Mdhy; Advertising vd;w brhy;ypy; cs;s 

bghUshHk; tpsk;guk; vd;gjpy; fpilahJ.  Advertising vd;w M|;fpyr; 

brhy; “Ad”, “Verto” vd;w ,uz;L ,yj;jPd; bkhHpr; brhw;fs; nrh;e;j 

brhy;yhFk;.  Ad vd;w brhy;Yf;F “Towards” vd;W M|;fpyj;jpy; bghUs; 

Twyhk;.  Verto vd;gjw;F “I turn” vd;W bghUs;.  ,t;tpuz;ila[k; ,izj;J 

nehf;Fk; bghGJ Advertising vd;gJ xUtUila ftdj;ijf; fth;e;J 

,Gg;gJ vd;W bghUs; jUtjhFk;.  ,t;tpsf;fk; kl;Lnk nghJkhdjy;y.  

tpsk;guk; vd;w brhy; ,f;fhyj;jpy; gue;J tphpe;j bghUspy; 

gad;gLj;jg;gLfpd;wJ. 

 tpy;ypak; n$. !;lhz;ld; ,r;brhy;Yf;F gpd;tUkhW ,yf;fzk; 

TWfpd;whh;.  “tha;bkhHpahf my;yJ ghh;itaplf;Toa epiyapy; 

btspg;gilahf/ xU bghUs; my;yJ nehf;fk; my;yJ nrit gw;wp xU 

FGtpdUf;F my;yJ bghJkf;fSf;Fg; gpu!;jhgpf;Fk; bra;jpna 

tpsk;gukhFk;.  ,t;thW bra;jpfisg; gyUk; mwpar; bra;a xd;Wf;F 

nkw;gl;l gy rhjd|;fisa[k; gad;gLj;jpf; bfhs;syhk;.  MapDk;/ 

,jw;fhd bryt[fis tpsk;guk; \yk; bra;jpfis mwptpg;gtnu Vw;;Wf; 

bfhs;s ntz;Lk;”. 

tpsk;guj;jpd; cl;TWfs;  

tpsk;guj;jpd; cl;TWfshff; fPH;f;fz;litfisf; Twyhk;. 

1. xnu rkaj;jpy; gyUf;Fk; mwptpj;jy; (No Personal 

Communication): cw;gj;jpahsh; xnu rkaj;jpy; ehbl|;fpYk; 

cs;sth;fnshL neuoahfg; ngRtJ nghd;w tha;g;ig tpsk;guk; 

cUthf;fpj; jUfpd;wJ.  

2. th|;FnthUf;Fj; njitahd bra;jpfs; (Information to 

Buyers); Efh;nthUf;F xU bghUisg; gw;wp vy;yhr; bra;jpfisa[k; 

tpsk;guk; \yk; bjhptpf;f tha;g;g[ cs;sJ.  ,jdhy;/ Efh;nthh; j|;fs; 

njitfis mwpe;J mjw;nfw;w bghUs;fis th|;f ,aYk;. 

3. tpsk;guk; bryt[ bra;J bra;ag;gLtJ (Paid Form of 

Publicity): tpsk;guk; bra;ar; bryt[ MFk;.  ,r;bryit cw;gj;jpahsnu 

Vw;Wf; bfhs;s ntz;Lk;.  brytpy;yhky; efh;nthh; xU bghUs; gw;wp 

kw;wth;fsplk; rpwg;ghff; TWtJ tpsk;gukhfhJ.  

4. th|;Fnthiu jd;tag;gLj;jy; (Pesuaion of Buyers): 
tpsk;guj;jpy; Twg;gl;l bra;jpfs; thof;ifahsiuj; jd;trk; <h;f;Fk; 

rf;jpa[ilait.  thof;ifahh;fisf; fth;tnj tpsk;guj;jpd; nehf;fkhf 

,Uf;f ntz;Lk;. 

5.  tpsk;guk; Fwpg;gpl;l eguhy; bra;ag;gLtJ (Identifiable with 

the Sponsor): cw;gj;jpahsh; my;yJ tpw;gidahsnu Kaw;rp vLj;J 

brytHpj;J tpsk;guk; bra;fpd;whh;.  vdnt/ jdpegh; vLf;Fk; Kaw;rp \ynk 

tpsk;guk; cUg;bgWfpd;wJ. 

tpsk;guj;Jf;Fk; tpw;gidj; jpwDf;Fk; cs;s ntWghL 

,t;tpuz;Lf;Fk; ,ilna cs;s ntWghLfs; gpd;tUkhW 
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tpw;gidj; jpwd; 

 Salesmanship 

tpsk;guk;  

Advertising 

1.   jdpegh;fs; mjhtJ tpw;gidg; 

gzpahsh;fs; \yk; neuoahf 

tpw;gid nkw;bfhs;sg;gLfpd;wJ. 

2.   xU rpy Fwpg;gpl;l egh;fSf;F 

kl;Lnk gad;fs; fpilf;Fk;. 

 

 

3.   tpw;gid Kiwapy; khw;w|;fs; 

bgUk;ghYk; Vw;gLtjpy;iy. 

neuo tpw;gid fpilahJ. 

 

 

,jd; \yk; gy 

,yl;rf;fzf;fhdth;fSf;F 

tpsk;gur; bra;jp 

mwptpf;fg;gLfpd;wJ.    

tpsk;gu Kiwapy; cldoahfg; 

bgUk; khw;w|;fisr; bra;a Koa[k;. 

 

tpsk;guj;jpd; gzpfs; 

tpsk;guk; Mw;Wk; gzpfisg; gythwff; Twyhk;.  mtw;Ws; 

Kf;fpakhdtw;iw kl;Lk; ,|;nf Fwpg;gpLfpd;nwhk;. 

1. tpiyiaf; Fiwf;f cjt[jy; tpsk;guk; Fiwe;j brytpy; 

gykl|;F tpw;gid bgUf cjt[fpd;wJ.  vdnt/ re;ijapLifr; 

bryt[fSk; gykl|;F Fiwa[k;. 

2. re;ijia tphpthf;Fjy; (Widening the Market): jpwikahd 

tpsk;guk; Efh;nthiu bghUs;fis th|;fj; J}z;LfpwJ.  ,jdhy; re;ij 

tphptila[k;. 

3. tH|;fw; bryt[fs; Fiwjy; (Reduction of Distribution 

Expenses): bgUkst[ tpsk;guk; bra;tjhy; kw;w tpw;gidg; bgUf;f 

Kaw;rpfis mjpfk; nkw;bfhs;s ntz;oa mtrpak; vHhJ.  ,jdhy; 

tpepnahfr; bryt[fspy; gy tHpfspy; rpf;fdk; gpof;fyhk;. 

4. juKk; rpwe;j gzpa[k; (Maintenance of Better Quality and 

Service): tpsk;guk; bra;a[k; tzpf epWtdj;jpd; kjpg;g[ tpahghu cyfpy; 

bjhlh;e;J epiybgWk;.  mij ve;j tifapYk; Fiwahky; ghJfhj;Jf; 

bfhs;s ntz;oa mtrpak; me;epWtdj;Jf;F Vw;gl;L tpLk;.  ,jdhy; 

Efh;nthh; gadilfpd;wdh;. 

5. r\f eyidg; ghJfhj;jy; (Promotion of Social Welfare): 
tpahghhpfSf;Fk;/ cw;gj;jpahsh;fSf;Fk; kl;Lky;yhky;/ rKjhaj;jpw;Fk; 

tpsk;guj;jhy; gy tHpfspy; gad; Vw;gLfpd;wJ.  mitahtd  

1. njit mjpfhpj;J tpw;gid bgUFtjhy; fk;bgdpapd; ,yhgk;  

mjpfhpf;fpd;wJ.  ,jdhy; fk;bgdpapy; KjyPL bra;Js;s  

g|;Fjhuh;fs; gad;bgWfpd;wdh;. 

2. tpsk;guk; ngust[ cw;gj;jpf;F tHptFf;Fk;.  ngust[ cw;gj;jp  

nkw;bfhs;sg;gLk; nghJ mjpfkhd Ml;fis ntiyf;F 

mkh;j;jpf; bfhs;s ntz;oa mtrpak; Vw;gLk;.  ,jdhy; ntiy 

tha;g;g[  

(Employment Oppjortunities) bgUFk;.  

3. fk;bgdpapd;; ,yhgk;; mjpfhpg;gjhy; CHpah;fSf;Fk; mjpf 

Cjpak;/ nghd!; Kjypad fpilf;Fk;.  ,jdhy; mth;fsJ th|;Fk;  

rf;jpa[k;/ thH;f;ifj; juKk; (Purchasing Power and Standard of  

Living) caUk;.  
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tpsk;guj;jpd; gad;fs; (Benefits of Advertising) 
tpsk;guj;jpdhy; Vw;gLk; gad;fis gy;ntW jiyg;g[fspy; 

Muha;nthk;.  1.cw;gj;jpahsh; bgWk; gad;fs; (Advantages to the Producer) 
1. tpw;gid mst[ gy kl|;F mjpfhpf;f tpsk;gunk mog;gilf;  

fhuzkhFk;.  

2. cw;gj;jpahsh; ngust[ cw;gj;jp nkw;bfhs;s  tpsk;guk; kpf 

Kf;fpa fhuzkhFk;. 

3. nghl;oahsh;fsplkpUe;J jdJ bghUisg; ghJfhj;J 

tpw;gidiag; bgUf;f tpsk;guk; cjt[fpd;wJ. 

4. gUtfhy khWghLfshy; tpw;gidapy; Vw;gLk; Vw;w 

,wf;f|;fisj; jtph;j;J tUlk; KGtJk; bghUs;fSf;Fj; 

njitia cUthf;fpj; jUfpd;wJ. 

5. tpiythrpfs; ehbl|;Fk; rkr;rPuhf ,Uf;f tpsk;guk; 

mtrpak;.  ,f;fhyj;jpy; bgUk;ghyhd tpsk;gu|;fspy; 

tpw;gid tpiya[k; Fwpg;gplg;gLtij ehk; mwpnthk;.  

,jdhy; Efh;nthiu ,il epiy egh;fs; Ruz;LtJ Fiwa[k;. 

6. re;ijapy; ed;F tpw;gidahff; Toa bghUs;fis 

th|;Ftjw;F ,ilepiy egh;fs; nghl;o nghl;Lf; bfhz;L 

Kd;tUthh;fs;.  vdnt/ ,ilepiy egh;fs; 

cw;gj;jpahsh;fs; kPJ Mjpf;fk; brYj;j tha;g;g[ ,y;yhky; 

ngha;tpLk;. 

7. tpw;gidg; bgUf;f eltof;iffspy; kpfr; rpf;fdkhdjhff; 

fUjg;gLtJ tpsk;gunkahFk;.  mjd; \yk; 

,yl;rf;fzf;fhdth;fSf;F bghUis mwpKfk; bra;a 

,aYk;. 

8. bghUspd; juk;/ bray;gLk; Kiw Mfpatw;wpy; VnjDk; 

khWjy;fs; bra;jhy; mk;khw;w|;fis Efh;nthh;f;F 

cldoahfj; bjhptpf;f rpf;fdkhd rhjdk; tpsk;gunk 

MFk;. 

2. tpw;gidg; gzpahsh;fs; bgWk; gad;fs; Advantage to the Salesmen 

1. mjpf Kaw;rp vLj;Jf; bfhs;shky; kpfr; Rygkhf mjpf 

mstpy; tpw;gid bra;a tpsk;guk; cjt[fpd;wJ. 

2. tpsk;guk; \yk; jkf;F ed;;F mwpKfkhd bghUs;fis 

gad;gLj;JnthUk; jaf;fkpy;yhky; th|;f Kd;tUth;.  

,jdhy; tpw;gidg; gzpahsh;fspd; ntiyr; Rik 

FiwtnjhL mth;fSk; ek;gpf;ifnahL gzpahw;Wth;.  

3. rpy;yiw tpw;gidahsh;fs; bgWk; gad;fs; Advantages to the 

Retailers 

1. tpsk;guj;jhy; bghUs; kl;Lky;yhky; rpy;yiw tpahghhpf;Fk; 

tpsk;guk; fpilf;fpd;wJ. 

2. g[jpa njitfis tpsk;gu|;fns cUthf;fpj; jUtjhy;/ 

rpy;yiw tpw;gidahsh; mjpf Kaw;rp vLj;Jf; bfhs;shky; bghUs;fis 

tpw;gid bra;J tplyhk;. 

3. bkhj;j tpw;gid tpiyiaa[k;/ rpy;yiw tpw;gid 

tpiyiaa[k; fl;Lg;gLj;jp bewpKiwg;gLj;j tpsk;guk; Kf;fpa rhjdk; 

MFk;.  ,jdhy; ,th;fs; njitaw;w tpiyg; nghl;oapy; <LgLtJ 

jtph;f;fg;gLk;. 
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4. vjph;fhy tpw;gidiaj; jpl;lkpl;L/ mjw;nfw;wthW 

ruf;Ffisf; bfhs;Kjy; bra;J th|;fp itj;Jf; bfhs;s 

tpsk;gu|;fs; Xust[f;F cjt[fpd;wd. 

5. tpsk;guj;jpd; \yk; bghUSf;F cUthf;fg;gl;l tpahghu 

ed;kjpg;gpdhy; Vw;gLk; gaid cz;ikapy; mDgtpg;gth;fs; 

rpy;yiw tpw;gidahsh;fnsahth;. 

4. Efh;nthh; bgWk; gad;fs; (Advantage to the Consumers). 

1. bghUspd; juk; (Quality of the Product) : 
thof;ifahsh;fis jf;f itj;Jf; bfhs;s tpsk;gujhuh;fs; jkJ 

bghUspd; juk; Fiwahky; ghh;j;Jf; bfhs;th;.  ,jdhy; gadilgth;fs; 

thof;ifahsh;fns Mth;. 

2. bghUs;fisj; njh;e;bjLj;jy; (Selection of Products) : jkJ 

njit/ tpUg;gk; Mfpatw;Wf;F Vw;w bghUs;fis njh;e;bjLf;f 

Efh;nthh;f;F tha;g;g[ Vw;gLfpd;wJ. 

3. jfty;fs; mspj;jy; (Information Service) : tpsk;gunk 

bghUs;fs; gw;wpa gy;ntW jfty;fsi Efh;nthh;f;F mwptpf;f Vw;w rhjdk; 

MFk;.  

 4. epaha tpiyfs; nghl;o (Fair Prices): mjpfkhfp tpsk;guKk; 

mjpfkhfp  tpl;l epiyik jw;nghJ epyt[fpwJ.  tpsk;gujhuh;fns jkJ 

bghUs;fspd; tpiyia tpsk;gu|;fspy; Fwpg;gpLk; tHf;fk; tsh;e;Js;sJ.  

vdnt/ Efh;nthhplk; mepaha tpiy th|;fpf; bfhs;isaof;f 

tpw;gidahsh;fshy; ,ayhJ vd;w epiyik Vw;gl;L tpl;lJ.  vdnt/ 

Efh;nthh; ,t;tifapy; bgWk; gad; mjpfkhFk;. 

  5. mZ;ry; tHp tpw;gid (Mail Order Business): mZ;ry; tHp 

tpw;gid \yk; cw;gj;jpahsh; bghUs;fis neuoahfnt Efh;nthh;f;F 

tpw;gid bra;a tha;g;g[ Vw;gl;Ls;sJ.  ,t; mZ;ry; tHp tpw;gid bgUf 

tpsk;gunk Kf;fpaf; fhuzk; MFk;. 

5. rKjhak; bgWk; gad;fs; (Advantages to the Society) 

 1. mwpt[iu tha;g;g[ (Educative Value): kpfj; jpwikahf 

bghUs;fis th|;f tpsk;gunk \y fhuzkhFk;.  g[j;jk; g[jpajhf 

re;ijf;F tUk; bghUs;fs;/ g[jpa Rfrhjdg; bghUs;fs; gw;wpa bra;jpfis 

vy;yhk; mwpe;J jkJ thH;f;ifj; juj;ij cah;j;jpf; bfhs;s tpsk;gunk 

caph; eho vdyhk;.  

 2. \yjd cUthf;fk; tsh;r;rpailar; bra;jy; 

(Stimulation of Investment): tpsk;guk; ngust[ cw;gj;jpf;F tHptFf;fpwJ. 

ngust[ cw;gj;jpapdhy; cw;gj;jp epWtd|;fs; tphptilfpd;wd.  ,jdhy; 

fk;bgdpfs; bgUkstpy; kf;fsplk; \yjdk; jpul;o tphpthf;f 

eltof;iffis nkw;bfhs;s ntz;oa mtrpak; Vw;gLk;.  vdnt/ ehl;oy; 

\yjd cUthf;fk; bgUft[k; tpsk;guk; mtrpakhFk;. 

 3. ntiy tha;g;g[fs; cUthFjy; (Creation of 

Employment Opportunities): bgUkst[ cw;gj;jp fhuzkhf fk;bgdp 

tphpthf;fk; mila[k;.  ,jdhy; gyUf;F ntiy tha;g;g[ Vw;gLk;.  ntiy 

tha;g;g[fs; cUthf cUthf ntiyapy;yhj; jpz;lhl;lj;jpd; fLik 

Fiwa[k;. 

 ,Jtiuapy;/ tpsk;guj;jpdhy; gy;ntW jug;gpdUk; bgWk; 

gad;fisg; gw;wp tphpthff; Fwpg;gpl;nlhk;.  cw;gj;jp bgUFk;/ njrpag; 

bghUshjhu eltof;iffs; bgUFk;.  vdnt/ xl;Lbkhj;jkhf ehL eyk; 

bgw tpsk;gu|;fs; bgUkstpy; cjtp g[hpfpd;wd vd;gjpy; Iakpy;iy.  
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tpw;gid  jpl;l kply;(SALES PLANNING) 

gpd;dho vd;d bra;ag;nghfpnwhk; vd;gij Kd; Tl;ona fzpg;gjw;F 

bgah; jpl;lkpLjy; vd;fpnwhk;. filrp neuj;jpy; vija[k; bra;tij tpl xU 

fhhpaj;ij bjhl|;Fk; Kd;dh;/ vd;d bra;ag;nghfpd;nwhk;> vjw;fhf ,ij 

bra;fpnwhk;> ahiu itj;J bra;ag; nghfpd;nwhk;> v|;F itj;J ,ij 

bra;ag;nghfpd;nwhk;> vg;bghGJ bra;a nghfpd;nwhk;> vd jPh;khdpj;J 

mjd;go bray;gLtJ kpft[k; ey;yJ. jpl;lkply; vd;gJ epfH;fhyj;jpw;Fk; 

vjph;fhyj;jpw;Fk; ,ilna xU ,izg;g[ ghykhf bray;gLfpd;wJ. ,U 

fhyj;jpw;Fk; ,ilnaahd ,ilbtspia epug;g[tJ ,e;j jpl;lkply; MFk;. 

,nj nghd;Wjhd; tpw;gid jpl;lkply; vd;gJ. vd;d tpw;gid bra;ag; 

nghfpnwhk;> ve;j fhyfl;lj;jpy; vt;tst[ tpw;gid bra;a ntz;Lk; vd 

jpl;lkpLtjw;F tpw;gid jpl;lkply; vd;W bgah;. 

tpw;gid FG xU|;fpikj;jy;( SALES ORGANIZATION) 

ve;j xU nkyhz;ikapYk; jpl;lkply; vd;gJ Kjy; gzpvdpy;  

mjw;fhd FG xU|;fikj;jy; vd;gJ ,uz;lhtJ gzpahFk;. jpl;lkpl;l; 

gpd;dh; mij epiwntw;Wtjw;F njitahd \yjd|;fs; Ml;fs;/ 

bghUl;fs;/ fUtpfs;/ tHpKiwfs; (men, materials, machines, methods) 

vd;d vd;gij fz;lwpe;J mtw;wpy; xnu khjphpahd gzpfs; 

bfhz;litfis xU Jiwapd; fPH; bfhz;L te;J xU|;fikj;jYf;F bgah; 

FG xU|;fikj;jy; vd;W bgah;. ,|;Fk; mnj nghd;W jhd; tpw;gid FG 

xU|;fikj;jy; vd;gJ bghUl;fs; tpw;gid bra;jw;F njitahd 

\yjd|;fs; vd;bdd;dbtd;W fz;;lwpe;J mtw;Ws; xnu khjphpahd 

gzpfis xU Jiwapd; fPH; xU|;fikj;jYf;F bgah; tpw;gid FG 

xU|;fikj;jy; vd;W bgah;. ,e;j khjphp FG xU|;fikj;j gpd;dh; 

Ml;fSf;F ,ilapyhd cwt[Kiw (superior-subordinate relationship) 

kw;Wk; mjpfhug;gfph;t[ (delegation of authority) Fwpj;J tpsf;fg;gl ntz;Lk;. 

Ra ghpnrhjid nfs;tpfs; 

nfs;tpfs; 

01. tpw;gid jpl;lkply; vd;gJ .......................................................................... 

02. tpw;gid FG xG|;fikj;jy; vd;gJ ..................................................... 

03. tpw;gid gpujpepjpfs; njh;t[ vd;gJ .............................. 

gjpy;fs; 

01. tpw;gid eltof;iffis Kd;Tl;ona jPh;khdpj;jy.; 

02. tpw;gid eltof;iffs;/ mij epiwntw;w njitahd \yjd|;fs; 

Mfpatw;iw fz;lwpe;J mij xU FGkj;jpd; fPH; bfhz;L tUjy;. 

03. ,Uf;ff; Toa epiwa egh;fspy; ,Ue;J njitahd tpw;gid 

gpujpepjpfis njh;t[ bra;jy;. 

DETERMINING THE NEEDS OF THE SALES PERSONNEL  

tpw;gid mYtyh;fs; Mw;w ntz;oa gzpiag; gFj;jha;e;J 

mg;gzpf;Fj; njitahd jFjpia Kot[ bra;jy; Kjy; fl;lkhFk;. 

,e;epiyapy;/ tpw;gid nkyhsh; ,uz;L Kf;fpa Ma;t[fs; nkw;bfhs;s 

ntz;Lk;. 

1. tpw;gidg; gzpg; gFg;gha;t[ (Sales Job Analysis). 

2. gzpj; njitf; Fwpg;g[fs; (Job Specifications).  
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1. tpw;gidg; gzpg; gFg;gha;t[ (Sales Job Analysis) : 
njh;e;bjLf;fg;gLk; mYtyh; Mw;w ntz;oa gzpapd; ,ay;g[fisa[k;/ 

mg;gzpia Mw;wj; njitahd jpwikiaa[k; Muha;jy; gzpg;gFg;gha;t[ 

(Job Anlaysis) vdyhk;. cz;ikapy; tpw;gid mYtyh;fspd; gzpapd; 

,ay;g[k; bghWg;g[k; vy;yh epWtd|;fspYk; xnu khjphpahf ,Ug;gJ 

fpilahJ. Mit epWtdj;Jf;F epWtdk; ntWgLfpd;wd. Xnu tpw;gid 

epWtdj;Jf;Fs;nsna ntWghLfs; cz;L. cjhuzkhf/ filf;F cs;ns 

gzpg[hpa[k; tpw;gidg; gzpahsh;fspd; gzpapd; ,ay;g[k;/ gaz tpw;gidg; 

gzpahsh;fspd; gzpapd; ,ay;g[k; btt;ntW tifapdthFk;. 

vdnt/ gzpg;gFg;gha;t[ \yk; njh;e;bjLf;fg;glt[s;s mYtyUf;F 

vd;bdd;d jFjp/ jpwik mtrpak; vd;gij Muha;e;J mjw;nfw;w 

bghUj;jkhd egh;fisj; njh;e;bjLf;f ntz;Lk;.  

2. gzpj; njitf; Fwpg;g[fs; (Job Specification) : gzpj; 

njitf;Fwpg;g[fs; vd;gd tpw;gidg; gzpahshpd; jdpg;gl;l Fzeyd;fs;/ 

fy;tpj;jFjp/ bjhHpy;El;g mwpt[ Mfpatw;iwf; Fwpg;gpLtdthFk;. rpy 

bghUs;fis tpw;gid bra;a kpFe;j bjhHpy; ;El;g mwpt[ 

njitg;gLfpd;wJ.. kw;wgo bgUk;gyhd bghUs;fSf;Fj; bjhHpy; El;g 

mwpt[ njitapy;iy. vdnt/ gzpg;gFg;gha;t[ \yk; gzpapd; ,ay;ig 

Muha;e;jwpe;J gzpj;njitf; Fwpg;g[fis eph;zapf;f ntz;Lk;. 

,f;Fwpg;g[fs; fk;bgdpf;Ff; fk;bgdp ntWgLk;. bghUSf;Fg; bghUs; 

ntWgLk;. vdnt/ xt;bthU fk;bgdpa[k; jdJ bghUis tpw;gid bra;a[k; 

gzpahsh;fspd; gzpj; njitf; Fwpg;g[fisj; jdpahfj; jhnd eph;zapj;Jf; 

bfhs;s ntz;Lk;. 

gzpj; njitf; Fwpg;g[fis eph;zapf;Fk; nghJ fk;bgdpapy; ePz;l 

fhykhfg; gzpahw;wp tUk; mDgtk; kpf;f kw;w tpw;gidg; 

gzpahsh;fisa[k;/ kw;w mYtyh;fisa[k; fye;J Mnyhrpg;gJ ey;yJ. 

,Jnghy;/ fk;bgdpapd; ePz;l fhy thof;ifahsh;fSk; rpy mwpa 

nahridfisf; Twf; TLk;. mtw;iwa[k; gad;gLj;jf; bfhs;syhk;. rpy 

fk;bgdpfs; tpdhf;nfhit (Questionnare) jahhpj;J/ Mnyhrid Twf; 

Toa epiyapy; cs;sth;fSf;F mDg;gp itj;Jg; gjpy; bgWtJk; cz;L. 

Kf]fpa tpdhf]fs] 

1. tpw]gidg]  bgUf]fk] bghUs]/ gug]g[ kw]Wk] gad]fs] vd]d ? 
2. bgUf]f Kaw]rpf]fyit/ tpw]gidg] bgUf]fk] kw]Wk] tpw]gidKiwfs] 

ahit? 

3. tpw]gidg] bgUf]f eltof]iffspd] Kf]fpwj]J|]fs] vd]d? 

4. Efh;nthUf;fhf nkw;bfhs;Sk; tpw;gidg; bgUf;f Kaw;rpfs] ahit ? 

5. tpw;gidg; gzpahsh;fSf;fhf nkw;bfhs;sg;gLk; tpw;gidg; bgUf;f 

eltof;iffs; ahit? 

6. tpw;gidg; bgUf;f eltof;iffspdhy; Vw;gLk; ed;ikfs] vd]d? 

7. tpsk;guj;Jf;Fk; tpw;gidj; jpwDf;Fk; cs;s ntWghL vd]d ? 

8. tpsk;guj;jpd; gad;fs; ahit ? 

9. rKjhak; bgWk; gad;fs] ahit ? 
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myF-5 

Unit - 5 

t|]fpapay] tpw;gid gzpahsh;fspd; njh;e;bjLj;jYk;/ gapw;rp mspj;jYk; 

BANK MARKETING PERSONAL,SELECTION & MOTIVATION 

t|]fpapay] MbsLj;jypy; cs;s gy;ntW epiyfs; VARIOUS STAGES 

IN RECRUITMENT 

Recruitment vd;w M|:fpyr; brhy;Yf;F MbsLj;jy; vd;W 

jkpHhf;fk; bra;Js;sdh;. ntiyapy;yhj; jpz;lhl;lk; bgUfp tsh;e;Js;s 

,e;ehl;fspy; Ml;fis njh;e;bjLg;gJ kpft[k; fodk;. xU gjtpf;Ff; Tlg; 

gyh; tpz;zg;gpf;fpd;wdh;. tpz;zg;gpj;jth;fspy; jFjpa[s;s xU rpyiu 

kl;Lnk neh;fhzYf;F (Interview) miHg;gJ tHf;fk;. ,e;epiy tiuapYk; 

MbsLj;jy; vd;W Fwpg;gplyhk;. neh;fhzYf;F (Interview) 
miHf;fg;gl;lth;fis ngl;o fz;L mth;fspy; xUtiuj; njh;e;bjLg;gJ 

njh;e;bjLj;jy; MFk;. vdnt/ MbsLj;jYk; njh;e;bjLj;jYk; xd;nwhL 

xd;W gpd;dpg; gpize;j gzpfs; vd;W bfhs;tjpy; jtwpy;iy. 

,t;tpU gzpfSk; ehd;F fl;l|;fspy; Mw;wp Kof;fg;gLfpd;wd vd;W 

fz;og;/ !;oy; vd;w mwpZh; Fwpg;gpl;Ls;sdh;. mit gpd;tUkhW. 

1. tpw;gid mYtyh;fspd; jFjpia eph;zapj;jy;. 

2. ve;bje;j tHpfspy; bghUj;jkhd Ml;fis vLf;ff; TLk; vd;W 

fz;lwpjy;. 

3. mt;tHpfspy; kpft[k; bghUj;jkhd tHpia Kot[ bra;jy;. 

4. mt;tHpfs; \yk; bjhpe;J bfhz;l egh;fspy; bghUj;jkhdth;fisj; 

njh;e;bjLj;jy;. 

,e;ehd;F epiyfSs; Kjy; ,uz;L epiyfs; kl;Lk; MbsLj;jypy; 

ml|;Ftjhy; mtw;iwg; gw;wp kl;Lk; ,dp thpthf Muha;nthk;. 

1. mYtyh;fsJ jFjpia eph;zapj;jy; 

Determining the Needs of the Sales Personnel  

tpw;gid mYtyh;fs; Mw;w ntz;oa gzpiag; gFj;jha;e;J 

mg;gzpf;Fj; njitahd jFjpia Kot[ bra;jy; Kjy; fl;lkhFk;. 

,e;epiyapy;/ tpw;gid nkyhsh; ,uz;L Kf;fpa Ma;t[fs; nkw;bfhs;s 

ntz;Lk;. 

3. tpw;gidg; gzpg; gFg;gha;t[ (Sales Job Analysis). 

4. gzpj; njitf; Fwpg;g[fs; (Job Specifications).  

1. tpw;gidg; gzpg; gFg;gha;t[ (Sales Job Analysis) : 
njh;e;bjLf;fg;gLk; mYtyh; Mw;w ntz;oa gzpapd; ,ay;g[fisa[k;/ 

mg;gzpia Mw;wj; njitahd jpwikiaa[k; Muha;jy; gzpg;gFg;gha;t[ 

(Job Anlaysis) vdyhk;. cz;ikapy; tpw;gid mYtyh;fspd; gzpapd; 

,ay;g[k; bghWg;g[k; vy;yh epWtd|;fspYk; xnu khjphpahf ,Ug;gJ 

fpilahJ. Mit epWtdj;Jf;F epWtdk; ntWgLfpd;wd. Xnu tpw;gid 

epWtdj;Jf;Fs;nsna ntWghLfs; cz;L. cjhuzkhf/ filf;F cs;ns 

gzpg[hpa[k; tpw;gidg; gzpahsh;fspd; gzpapd; ,ay;g[k;/ gaz tpw;gidg; 

gzpahsh;fspd; gzpapd; ,ay;g[k; btt;ntW tifapdthFk;. 
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vdnt/ gzpg;gFg;gha;t[ \yk; njh;e;bjLf;fg;glt[s;s mYtyUf;F 

vd;bdd;d jFjp/ jpwik mtrpak; vd;gij Muha;e;J mjw;nfw;w 

bghUj;jkhd egh;fisj; njh;e;bjLf;f ntz;Lk;.  

2. gzpj; njitf; Fwpg;g[fs; (Job Specification) : gzpj; 

njitf;Fwpg;g[fs; vd;gd tpw;gidg; gzpahshpd; jdpg;gl;l Fzeyd;fs;/ 

fy;tpj;jFjp/ bjhHpy;El;g mwpt[ Mfpatw;iwf; Fwpg;gpLtdthFk;. rpy 

bghUs;fis tpw;gid bra;a kpFe;j bjhHpy; ;El;g mwpt[ 

njitg;gLfpd;wJ.. kw;wgo bgUk;gyhd bghUs;fSf;Fj; bjhHpy; El;g 

mwpt[ njitapy;iy. vdnt/ gzpg;gFg;gha;t[ \yk; gzpapd; ,ay;ig 

Muha;e;jwpe;J gzpj;njitf; Fwpg;g[fis eph;zapf;f ntz;Lk;. 

,f;Fwpg;g[fs; fk;bgdpf;Ff; fk;bgdp ntWgLk;. bghUSf;Fg; bghUs; 

ntWgLk;. vdnt/ xt;bthU fk;bgdpa[k; jdJ bghUis tpw;gid bra;a[k; 

gzpahsh;fspd; gzpj; njitf; Fwpg;g[fisj; jdpahfj; jhnd eph;zapj;Jf; 

bfhs;s ntz;Lk;. 

gzpj; njitf; Fwpg;g[fis eph;zapf;Fk; nghJ fk;bgdpapy; ePz;l 

fhykhfg; gzpahw;wp tUk; mDgtk; kpf;f kw;w tpw;gidg; 

gzpahsh;fisa[k;/ kw;w mYtyh;fisa[k; fye;J Mnyhrpg;gJ ey;yJ. 

,Jnghy;/ fk;bgdpapd; ePz;l fhy thof;ifahsh;fSk; rpy mwpa 

nahridfisf; Twf; TLk;. mtw;iwa[k; gad;gLj;jf; bfhs;syhk;. rpy 

fk;bgdpfs; tpdhf;nfhit (Questionnare) jahhpj;J/ Mnyhrid Twf; 

Toa epiyapy; cs;sth;fSf;F mDg;gp itj;Jg; gjpy; bgWtJk; cz;L. 

2. MbsLf;ff; Toa tHpfisf; fz;lwpjy; 

Identifiying the Sources of Recruitment 

tpw;gidg; gzpahsh;fisj; njh;e;bjLf;fg; gy ey;y tha;g;g[fs; 

cs;sd. mtw;iw ,U tiffshfg; ghFghL bra;ayhk;. 

1. mf tHpfs; (Internal Sources). 

2. g[w tHpfs; (Ecternal Sources). 

1. mf tHpfs; my;yJ epWtdj;jpd; cs;ns cs;s tha;g;g[fs; (Internal 

Sources) 

fk;bgdpf;F cs;nsna bghUj;jkhd Ml;fs; fpilf;ff; Toa 

tHpfs; cs;sd. mtw;iw gpd;tUkhW tifg;gLj;jyhk;. 

1. fk;bgdpapd; tpw;gid mYtyh;fs; rpghhpR (ghpe;Jiu) bra;a[k;; 

egh;fisj; njh;e;bjLj;jy; (Selecting the Persons Recommended by the 

Company’s Salesmen): xU fk;bgdpapd; tpw;gidahsh;fs; kw;w fk;bgdp 

mYtyh;fnshL beU|;fpa bjhlh;g[ bfhz;lth;fshfnt ,Ug;ghh;fs;. 

vdnt/ fk;bgdpf;Fg; bgUj;jkhd egh;fis mth;fns rpghhpR bra;af; TLk;. 

mth;fsJ rpghhprpd; nghpy;  tpw;gidahs;h;fisg; gzpapy; epakdk; 

bra;ayhk;. Fwpg;ghf/ kpft[k; bjhiy J}uj;jpy; cs;s ,l|;fspy; 

fk;bgdpapd; rhh;gpy; gzp g[hpag; bghUj;jkhdth;fisj; njh;e;bjLf;f 

,t;tHp Vw;wjhFk;  

2. fk;bgdp mjpfhhpfs; rpghhpR bra;a;][k; egh;fisj; njh;bjLj;jy; 

(Selecting Persons Recommended by the Company Executives) : 
fk;bgdpapd; mjpfhhpfs; rpghhpR bra;a[k; egh;fisa[k; njh;e;bjLg;gJz;L. 

bghUj;jkhd egh;fisr; rpghhpR bra;ah tpl;lhy; vjph;fhyj;jpy; rpghhpR 

bra;jth;fisf; nfs;tp nfl;ft[k; ,aYk;. vdnt/ ,t;tHpa[k; xU tifapy; 

bghUj;jkhd tHpahFk;. tpw;gid nkyhsh; kw;Wk; tpw;gidnahL 
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bjhlh;g[ila fk;bgdp mjpfhhpfs; rpghhpR bra;a[k; egh;fs; bgUk;ghYk; 

bghUj;jkhdth;fshfnt ,Ug;gh;. 

3. epWtdj;jpy; gzpg[hpgth;fis khw;Wjy; (Internal transfers) : 
tpw;gidnahL bjhlh;gpy;yhj kw;w gphpt[fspy; gzpg[hpa[k; mYtyh;fspy; 

rpyh; ey;y tpw;gidj; jpwika[ilath;fshf (Salesmen) ,Ug;ghh;fs;. 

mth;fis tpw;gidg; gphpt[f;F khw;WtJ kw;bwhU bghUj;jkhd tHpahFk;. 

,t;thW khw;Wjy; bra;a[k; bghGJ cz;ikapy; tpw;gidapy; Mh;tk; 

cs;sth;fisna khw;w ntz;Lk;. 

2. g[wtHpfs; (External Sources)  

bghUj;jkhd tpw;gidg; gzpahsh;fisj; njh;e;bjLf;fr; rpwe;j g[w 

tHpfSk; cs;sd. ,t;tHpfSs;s Kf;fpakhdit gpd;tUkhW. 

1. fy;tp epiya|;fs; (Educational Institutions) :  fy;tp 

epiya|;ffspy; gog;ig Koj;J btspnaWk; jWthapy; cs;s 

khzth;fis neh;Kfg; ngl;of;F miHj;Jj; njh;e;bjLf;Fk;;; tHf;fk; 

,f;fhyj;jpy; bgUfp tUfpd;wJ. rpy fy;Y}hpfspy; tpw;gid nkyhz;ik 

Kjypatw;wpy; rpwg;g[g; gapw;rp (Special Training) mspf;fg;gLfpwJ.  mg;gapw;rp 

bgw;wth;fisj; njh;e;bjLf;fyhk;. 

2. nghl;oahsh; epWtd|;fs; (Competitor’s Organisation) : 
nghl;oahsh; epWtd|;fspy; gzpg[hpa[k; tpw;gidg; gzpahsh;fis epakdk; 

bra;tJk; kw;bwhU gpugykhd tHpahff; fUjg;gLfpd;wJ. ,t;tHp gy 

tHpfspy; fk;bgdpf;F ed;ik gag;gjhFk;. 

nghl;oahsh; epWtd|;fspy; gzpahw;wpath;fsJ mDgtk; 

fk;bgdpf;Fg; bgUkstpy; cjt[k; mitahtd/ 

1. g[jpa thof;ifahsh;fs; cUthft[k; g[jpa tha;g;g[f;fis 

cUthf;ft[k; ,th;fshy; tha;g;g[ Vw;gLk;. 

2. rpy Fwpg;gpl;l re;ijfisg; gw;wpa bjspthd mwpt[ mth;fSf;F 

,uf;Fk;. mr;re;ijfspy; jkJ bghUs;fis mwpKfk; bra;a 

,th;fns bghUj;jkhdth;fs; vdyhk;. 

3. nghl;oahsh; epWtd|;fspy; gzpahw;wpath;fSf;Fg;; nghJkhd Kd; 

mDgtk; ,Uf;Fkhjyhy; mth;fSf;Fg;; gapw;rpaspf;f ntz;oa 

mtrpak; ,y;iy. 

vdpDk; ,t;tHp rpf;fdkhd tHp my;y. nghl;oahsh;fsplk; 

gzpahw;wp tUnthh; jw;rkak; bgw;W tUk; Cjpaj;ij tplf; TLjyhf 

Cjpak; mspj;nj mth;fisg; gzpapy; mkh;j;j ntz;Lk;. nkYk;/ jw;nghJ 

gzpahw;wp tUk; fk;bgdpapypUe;J mth;fs; Vd; btspnaw 

tpUk;g[fpd;whh;fs; vd;gija[k; mwpa ntz;Lk;. mth;fsplk; nehpy; tprhhpj;J 

mwptnjhL ntW tHpfs; \ykhft[k; mth;fsJ elj;ij gw;wpj; jPu tprhhpf;f 

ntz;Lk;. mth;fs; khw;W tha;g;g[j; njLtjw;F epahakhd fhuz|;fs; 

,Ue;jhy; kl;Lnk mth;fisf; fk;bgdpapd; gzpapy; mkh;j;jpf; bfhs;s 

ntz;Lk;.  

3. nghl;oahsh;fs; my;yhj epWtd|;fspd; tpw;gidg; gzpahsh;fs; 

(Sales Personnel from Non-competing Firms) : fk;bgdp jd; bjhHpnyhL 

bjhlh;gpy;yhj kw;w epWtd|;fspy; gzpahw;Wnthiua[k; gzpapy; mkh;j;jpf; 

bfhs;syhk;. mth;fSf;Ff; fk;bgdpapd;bghUs; gw;wpa gue;j mwpt[ 

,y;yhtpl;lhYk; tpw;gid bra;tjpy; gue;j mDgtk; ,Uf;Fk;. 
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4. fk;bgdpf;F mof;fo tp$ak; bra;a[k; kw;w fk;bgdpfspd; 

tpw;gidg; gzpahsh;fs; (Sales People making Calls on the Company) : 
kw;w fk;bgdpfspd; tpw;gid mYtyh;fSk; mof;fo fk;bgdpf;F tp$ak; 

bra;J Mh;lh;fis bgw tUth;fs;. Fwpg;ghf/ fk;bgdpf;Fj; njitahd 

bjhHpy; \yg; bghUs;fis tpepnahfk; bra;a[k; fk;bgdpfspd; tpw;gidg; 

gzpahsh;fs; mof;fo bfhs;Kjy; nkyhshiu (purchashing Manager) 
re;jpf;Fk; tha;g;g[f; fpilf;Fk;. ,jdhy; mth;fsJ jpwikia neuoahf 

mwpe;J bfhz;L mth;fspy; jdJ fk;bgdpf;Fg; bghUj;jkhdth;fisj; 

njh;e;bjLg;gJk; xU bghUj;jkhd tHpahFk;. 

5. thof;ifahsh;fs; gzpahw;Wk; mYtyh;fs; (Employees of the 

Customer):  jkJ thof;ifahsh;fspd; tpw;gid epWtd|;fspy; 

gzpahw;Wk; mYtyh;fisa[k; tpw;gidg; gzpahsh;fshf epakdk; 

bra;tJk; eilKiwapy; cs;s xU tHf;fnkahFk;. vdpDk; 

thof;ifahshpd; Kd; mDkjpa[ld; ,th;fis epakpf;f ntz;Lk;. mt;thW 

Kd; mDkjp bgwhtpl;lhy; thof;ifahsh;/ fk;bgdp kPJ nfhgkilaf; 

TLk;. 

6. ntiy tha;g;g[ epWtd|;fs; (Employment Exchanges) : ntiy 

tha;g;g[ epWtd|;fspy; gjpt[ bra;J bfhz;Ls;sth;fspy; 

bghUj;jkhdth;fis njh;e;bjLg;gJk; cz;L. ekJ ehl;oy; muRg; 

gzpfSf;Fj; jw;fhypfkhf MbsLf;f ntz;Lk;. vd;W 

fl;lhakhf;fg;gl;Ls;sJ. jdpahh; epWtd|;fs; ntiy tha;g;g[ epWtdk; 

\yk; MbsLf;f ntz;Lk; vd;w fl;lhak; fpilahJ. ,k;Kiw ekJ ehl;oy; 

,d;Dk; gpurpj;jk; milatpy;iy. 

7. bra;jpj;jhs; tpsk;gu|;fs; (newspaper Advertisments) : bra;jpj; 

jhs;fs; \yk; tpsk;guk; bra;J bghUj;jkhd egh;fisj; njh;e;bjLf;fyhk;. 

tpsk;guj;jpy; tpz;zg;gjhuhpd; fy;tpj; jFjp (Educational 

Qualification),mDgtk;/ taJ Kjypa mk;r|;fs; gw;wpa[k; bjspthff; 

Fwpg;gpl ntz;Lk;. ,t;tpsk;guj;ijg; ghh;j;J tpz;zg;gk; mDg;g[gth;fspd; 

tpz;zg;g|;fis Muha;e;J jFjpahdth;fis neh;fhzYf;F miHj;J/ 

bghUj;jkhdth;fisj; njh;e;bjLf;fyhk;. ,k;Kiw kpft[k; rpf;fdkhd 

tHpahFk;. nkYk; gutyhfg; gy;ntW ,l|;fspy; trpg;gth;fSk; tpz;zg;gk; 

bra;thh;fs;. vdnt/ gutyhf MbsLf;f ,k;Kiw Vw;wjhFk;. 

8. Xa;t[ bgw;wth;fs; (Retired People) : rpy fk;bgdpfspy; Xa;t[ 

bgw;wth;fis epakpf;Fk; tHf;fk; cs;sJ. ,th;fs; eph;thfk; bra;a 

Vw;wth;fs; jtpu Xoahog; gzpg[hpa ntz;oa tpw;gidg; gzpahsh;fs; 

gzpf;Fg; bghUj;jkhdth;fs; my;y. ,th;fsJ Mnyhrid eph;thfj;jpw;nf 

gad;gLk;. vdnt/ tpw;gidg; gzpahsh;fshf epakpf;fhky; tpw;gid 

nkyhsUf;F Mnyhrfh;fshf ,th;fs; epakdk; bra;ayhk;. 
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Ra ghpnrhjid nfs;tpfs; 

nfs;tpfs; 

01. Ml;fs; fz;lwpjy; (recruitment) vd;gJ.............................................  

02. cs; \y fz;lwpjy; (internal source of recruitment) ....................... 

03. btsp \y fz;lwpjy; (extrnal source of recruitment) ........................ 

gjpy;fs; 

01. tpw;gid Jiwf;F njitahd Ml;fis fz;lwpe;J mth;fis 

epWtdj;jpd; gzpf;F ntz;o tpz;zg;gkpf;f itj;jy;. 

02. epWtdj;jpd; cs; ,Ue;J njitahd Ml;fis fz;lwpjy;. 

03. epWtdj;jpw;F btspapy; ,Ue;J njitahd Ml;fis fz;lwpjy;. 

 

tpw;gidg; gzpahsh;fisj; njh;t[ bra;a[k; eilKiw 

SELECTION PROCEDURE OF THE SALESMEN 

bghUj;jkhd tHpfs; \yk; fpilf;ff; Toa egh;fis mwpe;J 

bfhz;l gpwF mth;fspy; fk;bgdpapd; gzpf;F Vw;w jFjpahd xU rpyiu 

kl;Lk; njh;e;bjLg;gJ njh;e;bjLj;jy;; (Selection) vdg;gLk;. ,J gw;wp 

Kd;dUk; Twpa[s;nshk;. gzpahsh;fisj; njh;e;bjLg;gjpy; kpFe;j ftdKk; 

Kd; vr;brhpf;ifa[k; njit. vdpDk;/ vt;thW gzpahsh;fisj; 

njh;e;bjLg;gJ vd;gJ gw;wpj; jpl;lkpl;l nfhl;ghLfis tFj;Jr; bray;gl 

,ayhJ. njh;t[ bra;tjw;Fg; gy tHpfs; ifahsg;gLfpd;wd.  xt;bthU 

KiwapYk; rpy FiwghLfSk; cs;sd. njh;t[ bra;a[k; Kiwfspy; rpy 

RUf;fkhft[k; rpy tphpthd Ma;t[fis cs;slf;fpajhft[k; cs;sd. 

xt;bthU fk;bgdpa[k; jdf;F Vw;w bghUj;jkhd tHpfis Kot[ bra;J 

mk;Kiwapy; Ml;fisj; njh;e;bjLf;f ntz;Lk;. vdpDk;/ ve;jbthU 

Fwpg;gpl;l Kiwiag; gpd;gw;wpdhYk; xt;bthU fl;lj;jpYk; Kiwahd 

xU|;fpidg;g[ njit. njitahd tptu|;fisr; nrfhpf;f Vw;wjhf ,tw;iw 

xU|;fpidf;f ntz;Lk;. 

t|]fpapay] njh;t[ eilKiwapd; gy;ntW epiyfs; (Steps in the Selection 

process ) 

fk;bgdpf;Ff; fk;bgdp njh;t[ bra;a[k; eilKiw ntWgLk; vd;W 

Twpa[s;nshk;. vdpDk;/ xU rpy bghJthd epiyfs; my;yJ fl;l|;fs; 

(Steps) vy;yh  eilKiwfspYk; gpd;gw;wg;gLfpd;wd. mit gpd;tUkhW. 

1. Kiwahd tpz;zg;gg; gotk; bgWjy;. 

2. kw;wth;fspd; fUj;Jf;fisf; nfl;lwpjy;. 

3. cstpay; njh;t[fs; elj;Jjy;. 

4. neh;fhzYf;F Kd;g[ xJf;f ntz;oa tpz;zg;g|;fis xJf;Fjy;. 

5. neh;fhzYf;F miHj;jy;. 

,dp/ ,e;epiyfs; gw;wpr; RUf;fkhf Muha;nthk;. 

1. Kiwahd tpz;zg;g gotk; bgWjy; (Formal Application Form ) 

fk;bgdpapd; gzpapy; nru tpUk;g[k; egh;fs; gw;wpa tptu|;fis 

mwpe;J bfhz;l gpwF/ mth;fisj; njh;e;bjLg;gnj KiwahFk;. vdnt/ 

mth;fsplk; Kiwahf xU tpz;zg;gg; gotk; bgWjy; ntz;Lk;. 

,t;tpz;zg;gg; gotj;jpy; njitahd tptu|;fisf; Fwpg;gpl ntz;Lk;. rpy 

fk;bgdpfspy; mr;rplg;gl;l tpz;zg;gg; got|;fis mDg;gp itf;Fk; 
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tHf;fKk; cs;sJ. gzpapy; nru tpUk;g[nthh; mt;tpz;zg;gg; got|;fis 

(Application Form) g{h;j;jp bra;J mDg;g ntz;Lk;. rpy fk;bgdpfspy; 

tpz;zg;gjhuh; jkJ ifg;gl xU tpz;zg;gg; gotk; vGjp mDg;g[k;go 

nfhUtJ tHf;fkhf cs;sJ. tpz;zg;gg; gotj;jpy; TLkhdtiu 

tpz;zg;gjhuh; gw;wpa vy;yh tptu|;fSk; Fwpg;gplg;gl ntz;Lk;. Fwpg;ghf/ 

tpz;zg;gjhuUf;Fs;s mDgtk;/ taJ/ fy;tpj;jFjp/ rpwg;g[j;jFpfs;/ kw;w 

jpwikfs; Mfpa midj;Jk; Fwpg;gplg;gl ntz;Lk;. ,e;j tpz;zg;gg; gotk; 

fk;bgdp epue;jukhfg; ghJfhj;J itf;f ntz;oa Xh; MtzkhFk;. 

2. kw;wth;fspd; fUj;Jf;fs; (References and Opinions)  

tpz;zg;gjhuUld; bjhlh;g[ cs;sth;fs;/ mtuJ ez;gh;fs;/ mth; 

gzpahw;wpa my;yJ gzpahw;Wk; epWtdj;jpd; mjpfhhpfs;/ kw;w egh;fs; 

\ykhf tpz;zg;gjhuh; gw;wpa kw;w tptu|;fisa[k; mwpa ntz;Lk;. 

tpz;zg;gjhunu jk;ikg; gw;wp mgpg;uhak; brhy;yf; Toath;fs; (Referees) 
bgaiuf; fk;bgdpf;F mwptpg;gnj tHf;fj;jpy; cs;s eilKiwahFk;. 

fPH;f;fz;lth;fsplk; fUj;Jf; nfl;Fk; tHf;fKk; eilKiwapy; cs;sJ. 

1. jw;nghija my;yJ Kd;dhs; Kjyhspfs; (Present or Former 

Employers): tpz;zg;gjhuh; Kd;g[ gzpahw;wpa  my;yJ jw;nghJ 

gzpahw;wp tUk; epWtdj;jpd; Kjyhspfs; mtiug; gw;wp ed;F 

mwpe;J itj;jpUf;ff; TLk;. vdnt/ mth;fs; tpz;zg;gjhuuJ 

jpwik/ jFjp gw;wpj; jkJ mgpg;uha|;fisj; bjhptpf;ff; TLk;. 

vdnt/ ,th;fsJ fUj;Jf;fisf; nfl;fyhk;. vdpDk; jw;nghJ 

gzpahw;Wk; epWtdj;jpDila Kjyhspfspd; fUj;ij ek;gpr; 

bray;gLtjpy; xU rpy rpf;fy;fSk; cs;sd vd;gij 

kWg;gjw;fpy;iy. tpz;zg;gjhunuh jhd; jw;nghJ gzpahw;wp tUk; 

epWtdj;jpd; Kjyhsp my;yJ mjpfhhpfsplk; jk;ikg; gw;wp 

mgpg;uhak; nfl;fyhk; vd;W mwptpj;jpUe;jhy; rpf;fy; vJt[k; 

fpilahJ.  

2. tpz;zg;gjhuhpd; thof;ifahsh;fs; (Customers of the Applicants) : 
tpz;zg;gj;jhuh; jw;nghJ tpw;gidg; gzpapy; <Lgl;Ls;stuhf 

,Ue;jhy;/ mthplk; bjhlh;g[ itj;Jf; bfhz;Ls;s 

thof;ifahsh;fspy; fUj;ijf; nfl;Lg; bgwyhk;. 

tpz;zg;gjhuUf;Fj; bjhpakhy; ,th;fsJ  fUj;ijf; nfl;gJ 

ey;yJ.  

3. r\f me;j!;Js;sth;fspd; my;yJ gpugykhdth;fs; (Reputable 

citizents) : tpz;zg;gjhuh; jk;ikg; gw;wp mgpg;uhak; Twf; 

Toath;fshff; Fwpg;gpl;Ls;sth;fis mqfpf; fUj;Jf; nfhu Kot[ 

bra;jhy;/ mth; Fwpg;gpl;Ls;s egh;fspy; r\f me;j!;Js;s my;yJ 

gpugykhf cs;s  egh;fsplk; Kjypy; fUj;Jf; nfl;f ntz;Lk;. 

bgUk;ghYk;/ ,e;egh;fs; jtwhd jfty; ju tpUk;g khl;lhh;fs;. 

4. gu!;guk; gHf;fKs;sth;fs; (Mutual Aequaintance) : 
tpz;zg;gjhuUf;Fk;/ fk;bgdpapd; mjpfhhpfSf;Fk; ed;F 

mwpKfkhdth;fshf ,Ue;jhy;/ mth;fsJ fUj;Jf;fisg; bgWtJ 

ey;yJ. mth;fs; tpz;zg;gjhuh; gw;wpa cz;ikahd 

mgpg;uha|;fisf; Tw tha;g;g[ cs;sJ.  

nkYk;/ mgpg;uha|;fs; nfl;Fk; bghGJ jdpg;gl;l Kiwapy; bjhlh;g[ 

bfhz;L nfl;gJ ey;yJ. Vbddpy;/ nehpy; ngRk;nghJ bjhptpf;Fk; 
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fUj;Jf;fis vGj;J \ykhf mwptpf;f vy;nyhUk; ja|;FtJ 

,aw;if.  

fUj;Jf;fisf; nfhUtjpYk; rpy rpf;fy;fs; cs;sd. bgUk;ghyhd 

tpz;zg;gjhuh;fs; jk;ikg; gw;wp cah;thd mgpg;uhak; 

itj;Js;sth;fsJ bgah;fisna tpz;zg;gg; gotj;jpYk; 

Fwpg;gpLtJ tHf;fk;. vdnt/ mth;fs; TWk; fUj;Jf;fisa[k; 

KGtJk; ek;gj;jf;fitahf Vw;f ,ayhJ. vdnt/ 

tpz;zg;gjhuiug; gw;wp ed;F mwpe;j Mdhy; tpz;zg;gjhuh; bgah; 

Fwpg;gplhj egh;fisj; jdpahfj; bjhlh;g[ bfhs;tJ ey;yJ vdyhk;.  

3. cstpay; njh;t[fs; Psychological Tests) 

tpz;zg;gj;jhuhpd; jFjpfis ed;F mse;jwpa gy;ntW tifahd 

njh;t[fis elj;Jk; tHf;fk; ,f;fhyj;jpy; bgUfpa[s;sJ. ,j;njh;t[fis 

lj;jp mjpy; btw;wp bgw;wth;fisna neh;fhzYf;F miHg;gJ tHf;fk;. 

cstpaw; nrhidfspd; tiffs; (Types of Psychological Tests)  

tpw;gid mYtyh;fisj; njh;e;bjLf;Fk; nghJ \d;W tifahd 

njh;t[fis elj;JtJ tHf;fkhf cs;sJ. 1. mwpt[f; Th;ikiaf; fz;lwpa[k; 

nrhjidfs; (tests of Mental Ability), 2. tpUg;gk; my;yJ ehl;lr; 

nrhjidfs; (Tests of Special Aptitudes), 3.rhjidr; nrhjidfs; 

(Achievement Tests). 

1. mwpt[f; Th;ikiaf; fz;lwpat[k; nrhjidfs; (Tests of Mental 

Ability) : tpz;zg;gjhuhpd; mwpt[f; Th;ikiaf; fz;lwpag; gy tifahd 

nrhjidfis elj;jyhk;. tpz;zg;gjhuhpd; bkhHpj; jpwik/ 

gpur;ridfisj; jPh;f;Fk; jpwik/ rpe;jpf;Fk; jpwik Kjypa jpwikfisf; 

fz;lwpa ,r;nrhjidfs; mtrpak;. vdpDk;/ ,r;nrhjidfs; \yk; 

tpz;zg;gjhuhpd; Ra rpe;jid/ jdpj;jd;ik (Originality) gw;wp mwpa tha;g;g[ 

,y;iy. 

2. tpUg;gk; my;yJ ehl;lr; nrhjidfs; (Tests of Special ability) : 
tpz;zg;gjhuhpd; jdpj;jpwik/ ntfk;/ fl;Lg;ghL/ fiyj; jpwd; Mfpad 

gw;wp mwpa ehl;lr; nrhjidfs; elj;jg;gLfpd;wd. gzpj; njitf; Fwpg;g[fs; 

fk;bgdpf;Ff; fk;bgdp ntWgLtjhy;/ ,j;njh;tfisj; jkJ njitf;FVw;g 

khw;wp mikj;Jf; bfhs;s ntz;Lk;. tpw;gidg; gzpahsh;fshfg; gzpahw;w 

ntz;oath;fspd; jdpj;jpwikia mwpaf; fPH;f;fz;l nrhjidfs; 

elj;jg;gLtJ mz;ikf; fhy|;fspy; tHf;fkhf cs;sJ. 

1. jdpj;jpwik nrhjidfs; (Personality Tests) 

2. tpUg;gr; nrhjidfs; (Interest Tests) 

3. czh;t[r; nrhjidfs; (Attitude Tests).  

3. rhjidr; nrhjidfs; (Achievement Tests) : xU Fwpg;gpl;l 

tp#ak; gw;wp tpz;zg;gjhuUf;F vt;tst[ bjhpa[k; vd;gij mwpe;Jbfhs;sr; 

rhjid nrhjidfs; elj;jg;gLfpd;wd. tpw;gidg; gzpahsh;fshf 

epakpf;fg;gLgth;fisg; bghWj;jkl;oy;/ fk;bgdpapd; bghUs;fs;/ re;ij 

epytuk;/ tH|;fy; tHpfs;/ thof;ifahsh; bjhlh;g[ Kjypad gw;wp mtuJ 

mDgtk;/ mwpt[ Mfpad ve;j mst[f;F tsh;e;Js;sd vd;W fz;lwpa 

,r;nrhjidfs; gad;gLfpd;wd.  

cstpay; njh;t[fs; gw;wpa xU kjpg;gPL : cstpay; nrhjidfs; 

ve;j mst[f;F tpz;zg;gjhuhpd; jdpj;jpwikiaa[k;/ Fzeyd;fisa[k; 
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mse;jwpag; gad;gLk; vd;w gpur;rpid ,d;Dk; tpthjj;Jf;F chpajhfnt 

cs;sJ. 1949 Mk; Mz;oy; Qpy; b$h;l; n$. uhgh;l; vd;w mbkhpf;f mwpZh; 

Xh; Ma;t[ nkw;bfhz;lhh;. me;j Ma;tpd; Kotpy;/ ve;jbthU nrhjid 

jdpj;J elj;jg;gl;lhYk; my;yJ gy;ntW nrhjidfs; nrh;j;J 

elj;jg;gl;lhYk; btw;wpfukhfg; gyd; mspf;fhJ vd;W fz;lwpe;jhh;. vdnt 

tpw;gidg; gzpahsh;fspd; gzpapd; jd;ik fk;bgdpf;Ff; fk;bgdp 

ntWgLtjhy;/ ve;jbthU bghUj;jkhd nrhjid \yk; tpz;zg;gjhuhpd; 

jpwikia KGikahff; fz;lwpa ,ayhJ vd;gjpy; Iakpy;iy. 

ekJ ehl;Lr; NH;epiyfSf;Fk; ,r;nrhjidfs; Vw;wit my;y. 

,r;nrhjidfs; mbkhpf;f If;fpa ehLfspy; mjpfk; gpurpj;jkhf ,Ue;jd. 

,d;W me;ehLfspYk; epiyik khwp tUfpd;wJ. nltpl; nkah; vd;w 

mbkhpf;f mwpZh; ,j;njh;t[fs; njhy;tpaila\d;W fhuz|;fisf; 

Twpa[s;shh;. 

1. ,j;njh;t[fs; tpUg;gj;ija[k;/ jpwikiaa[k; nrh;j;Jf; FHg;g[fpd;wd. 

2. jdpegh;fs; cUthf;fj; jpwid (Creativity) kjpg;gpl ,j;njh;t[fs; 

Vw;wit my;y. 

3. xt;bthUtiua[k; KGikahf Muha ,j;njh;t[fs; gad;glhJ 

Fwpg;gpl;l Fzeyd;fs;/ jdpj; jpwikfs; tpz;zg;gjhuhplk; 

cs;sdth vd;W fz;lwpa kl;Lnk ,it gad;gLk;. 

cstpaw; nrhjidfis btw;wpfukhfg; gad;gLj;jr; rpy nahridfs; 

(Suggestions for Improvement)  

cstpaw; nrhjidfisg; gad;gLj;jp btw;wpfhzr; rpy mwpa 

nahridfis !py;gh;l; Twpa[s;shh;. mitahtd.  

1. tpw;gidg; gzpapd; jd;ikfisj; bjspthf czh;tnjhL 

mg;gzpia btw;wpfukhfr; bra;J Kof;fj; njitahd jFjp kw;Wk; 

jpwikfisj; bjspthf eph;zapf;f ntz;Lk;. 

2. xd;wpuz;L nrhjidfis kl;Lnk elj;jhky;/ gy;ntW tifahd 

nrhjidfis elj;jp Kot[fis xU|;nf Muha ntz;Lk;.  

3. njh;t[ eilKiwapd; Xh; m|;fkhfnt ,r;nrhjidiaf; fUj 

ntz;Lnk jtpu Koe;j Kothff; fUjf; TlhJ. 

4. nrhjidfis elj;j btspahl;fisna epakpf;f ntz;Lk;. 

nrhjidfis elj;jp Kot[ mwptpf;Fk; gzpapy; gy eph;thf 

Mnyhrid epWtd|;fs; <Lgl;Ls;sd. mtw;iwg; gad;gLj;jpf; 

bfhs;s ntz;Lk;. 

5. nrhjidfs; cldoahf ve;j Koita[k; juty;yd my;y.  

mj;njh;t[fisg; gad;gLj;Jk; Kiwia mwpe;J gad;gLj;jpdhy; 

kl;Lnk vjph;ghh;j;j gyd; Xust[f;fhtJ fpilf;Fk;. 

4. neh;Kfg; ngl;of;F Kd;g[ xJf;f ntz;oa tpz;zg;g|;fis xJf;Fjy; 

(Pre-interview Screening)  

njh;t[fis Kd;djhfnt elj;jp/ btw;wp bgwtpayhj 

tpz;zg;gjhuh;fis xJf;fptpl ntz;Lk;. ntiyapy;yhj jpz;lhl;lk; 

bgUfpa[s;s ,e;ehl;fspy; xU gjtpna fhypapUe;jhYk; Mapuf; fzf;fpy; 

tpz;zg;g|;fs; te;J nrh;e;J tpLfpd;wd. vy;nyhiua[k; neh;Kfg; ngl;of;F 

miHg;gjhy;/ fk;bgdp mjpfhhpfspd; neuk; tpiuakhtnjhL 

tpz;zg;gjhuh;Sf;Fk; tPz; miyr;rYk;/ bryt[k; Vw;gLk;. ,jidj; jtph;f;f 

nrhjidfis Kjypy; elj;jp. jFjpapy;yhj tpz;zg;g|;fis xJf;fp 
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tpLtnj ey;yJ. nrhjidfspy; btw;wp bgw;wth;fs; midtiua[k; neh;Kfg; 

ngl;of;F miHf;f ntz;oa mtrpaKk; ,y;iy. ruhrhpahf xU gjtpf;Fg; 

gj;J egh;fs; vd;w tpfpjf; fzf;fpy; bkhj;jk; cs;s fhyp ,l|;fSf;F Vw;g 

mjpf kjpg;bgz;fs; bgw;Ws;sth;fis kl;Lk; neh;fhzYf;F miHg;gJ 

eilKiwapy; tHf;fkhf cs;sJ.  

5. neh;fhzy; (The Final Interview) 

nrhjidapy;  btw;wp bgw;wth;fis neh;Kfg; ngl;of;F miHg;gJ 

,Wjpf; fl;lkhFk;. neh;Kfg; ngl;oapd; nghJ tpz;zg;gjhuhpd; gHf;f 

tHf;f|;fs;/ eila[il ghtidfs; Kjypatw;iw nehpy; fz;lwpa tha;g;g[ 

Vw;gLk;. tpw;gidg; gzpahsh;fSf;F typikahd clyikg;g[ njit/ 

njh;t[fs; Xust[f;F tpz;zg;gjhuuhpd; jpwikia kl;Lnk btspg;gLj;Jk;. 

Mdhy;/ neh;Kfg; ngl;o \ynk tpz;zg;gjhuuhpd; Fzeyd;fis neuoahf 

mwpa ,aYk;. vdnt/ neh;fhzYf;F miHj;Jg; bghUj;j khdth;fisj; 

njh;e;bjLg;gnj ey;yJ. 

rpy fk;bgdpfs; xnu xU ngl;o kl;Lk; elj;Jfpd;wd. rpy 

fk;bgdpfspy;/ ,uz;lhtJ Kiwa[k; neh;Kfg; ngl;o elj;jg;gLfpd;wd. 

fz;og;/ !;oy; vd;w mwpZh;fs; tpz;zg;gjhuuhpd; cz;ikahd 

jpwikiaa[k;/ gHf;f tHf;f|;fisa[k; mwpa xU Kiw ngl;of;F miHg;gJ 

kl;Lnk nghJkhdjy;y vd;W TWfpd;wdh;. Kjd; Kiwahff; fk;bgdpapy; 

EiHa[k; nghJ mr;rk;/ Tr;rk; fhuzkhf tpz;zg;gjhuh;fspy; ,ay;ig 

cs;sJ cs;sthW fz;lwpa ,ayhJ. ,uz;lhtJ Kiw mth;fis 

miHj;Jg; ngl;o fhqk; nghJ mth;fs; Tr;rk; eP|;fp/ rhjhuzkhf ele;J 

bfhs;thh;fs;. ,e;epiyna mth;fisg; gw;wp xU Kot[f;F tu Vw;wjhFk;. 

vdnt/ ,uz;lhtJ Kiwa[k; neh;fhzy; elj;JtJ ey;yJ vd;gJ 

mth;fsJ fUj;jhFk;. 

jFjpapy;yhjth;fisj; njh;e;bjLg;gjd; tpist[fs; (Dangers of Poor 

Selection ) 

bghUj;jkpy;yhj egh;fisj; njh;e;bjLj;J tpl;lhy; / tpghPjkhd 

tpist[fs; Vw;gLk;. vdnt njh;t[ eilKiw (Selection Process) 
rpwe;jjhft[k; jpwikahdjhft[k; mika ntz;Lk;. jFjpapy;yhjth;fis 

tpw;gidg; gzpahsh;fshf epakpj;jhy;/ tpw;gidr; bryt[fs; 

njitapy;yhky; mjpfhpf;Fk;. nkYk;/ mth;fis vg;nghJk; fz;fhzpf;f 

ntz;Lk;. ,jdhy; TLjy; bryt[fs; Vw;gLk;. bjhlh;e;J fk;bgdpapd; 

,yhgk; Fiwa[k;. thof;ifahsh;fSld; cs;s cwt[ gyfPkhFk;. 

bjhlh;e;J fk;bgdp el;lj;jpnyna ,a|;f ntz;oa NH;epiy Vw;gl;L tpLk;.  

tpw;gidg; gzpahsh;fSf;Fg; gapw;rpaspj;jy;  

(TRAINING OF SALESMEN ) 

mz;ikf; fhy|;fspy;/ g[jpjhfg; gzpapy; mkh;j;jg;gLgth;fSf;Fg; 

nghJkhd gapw;rp mspf;f ntz;Lk; vd;w vz;zk; tsh;r;rpailaj; 

bjhl|;fpa[s;sJ. njh;e;bjLj;jt[ld; njh;t[ bgw;wth;fSf;Fj; bjhlh;e;J 

gapw;rpaspg;gnj ,e;ehisa tHf;fk; vd;Wk; Twyhk;. jpwikahdth;fisj; 

njh;e;bjLf;fhtpl;lhy;/ gapw;rpaspj;jjhY}k; vjph;ghh;j;j gyd; Vw;glhJ. 

vdnt/ jpwikahdth;fisj; njh;e;bjLj;Jg; gapw;rpaspg;gnj Kiw.Mdhy;/ 

tpw;gidg; gzpahsh; gzpf;Fg; bghUj;jkhdth;fisj; njh;e;bjLj;Jg; 

gapw;rpaspg;gJ gw;wp ,Utifahd fUj;Jf;fs; Twg;gLfpd;wd. tpw;gidj; 

jpwik gpwf;Fk; nghnj kdpjDld; nrh;e;J gpwf;Fk; Fzeyd; MFk;. 

vdnt/ gapw;rp \yk;/ ,j;jpwikia cz;lhf;f ,ayhJ. (Saleman are born 
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but not made) vd;W rpyh; TWfpd;wdh;. Mdhy;/ ntW rpy mwpZh;fs;/ 

Kiwahd gapw;rp \yk; xUthplk; tpw;gidj; jpwikia cUthf;f Koa[k; 

vd;fpd;wdh;. vdnt/ gapw;rpaspj;jy; gw;wp Muha[k; Kd;g[/ ,g;gpur;rid gw;wp 

Muha;tJ mtrpak; vd;W fUJfpd;nwhk;.  

rpwe;j tpw;gidg; gzpahsh; gpwf;fpd;wduh my;yJ cUthf;fg;gLfpd;wduh> 

(Are Good Salesmen Born or Made?)  

brd;w jiyKiwiar; nrh;e;th;fs; tpw;gidj; jpwik xUthplk; 

,ay;ghfnt (gpwf;Fk; bghGnj) mike;J tpLk; Fzeyd; vd;W epr;rakhf 

ek;gpdh;. gaw;rp \yk; ,j;jpwikia xUthplk; cz;lhf;f ,ayhJ vd;gJ 

mth;fsJ Kothd fUj;J. ePr;ryof;fg; gHFgth;. Fsj;jpy; \H;fpna ePr;ry; 

gHfpf; bfhs;s ntz;Lk;. mJnghy tpw;gidg;  gzpia Vw;gth; neuoahf 

tpw;gidg; gzpapy;  <Lgl;nl mg;gapw;rpiag; bgw ntz;Lk;. mDgtk; 

kl;Lnk jpwikia tsh;f;Fk;. vdnt/ gpwf;Fk; bghGnj ,j;jpwik 

,y;iybadpy; gapw;rp \yk; ,j;jpwikia cUthf;f ,ayhJ vd;W 

mth;fs; TWfpd;wdh;.  

Mdhy;/ fz;og;/ !;oy; nghd;w mwpZh;fs; ,f;fUj;J ,f;fhyj;Jf;Fg; 

bghUe;jhJ vd;W fUJfpd;wdh;. vdpDk;/ ,f;fUj;jpy; Xh; cz;ik 

,Uf;fpwJ. bghwpahsh;fSf;Fk;/ kUj;Jth;fSf;Fk;/ rl;l ty;Yeh;fSf;Fk; 

,ay;ghfnt cs;s jpwik mth;fis mj;Jiwapy; tsh;r;rpailar; 

bra;fpd;wJ. vdpDk; mth;fSk; Kiwg;go gapw;rpbgw ntz;Lk;. mg;gapw;rp 

\ynk mth;fs; jkJ bjhHpypy; ty;Yeh;fshf  tsh;r;rpailfpd;wdh;. 

mJnghy;/ tpw;gidg; gzpapy; <LgLgth;fSf;Fk; ,ay;ghd jpwik 

mtrpak;.  mj;jpwikiag; gad;gLj;jpg; gf;Ftg;gLj;jg; gapw;rp mtrpak;. 

vdnt/ ,ay;ghd jpwik ,Ue;jhYk; Tl gapw;rpapd; mtrpaj;ij kWj;Jf; 

TWtjw;fpy;iy. ,J gw;wp xapl; bQl; vd;w mwpZh; TWtd ,|;nf ftdpf;f 

ntz;oaitahFk;. “jdp eguJ ,ay;ghd Fzeyd;fs; jpwikahf 

tpw;gid bra;a tha;g;ig cUthf;fpj; jUk;. Mdhy;/ mj;jpwikna 

tpw;gid bra;a cjthJ. Kiwahd gapw;rpna tpw;gidia btw;wpfukhf 

elj;jp Kof;f cjt[k;”. vd;W xapl; bQl; TWfpd;whh;. 

gapw;rpaspj;jypd; ,d;wpahik (Need for Training) 

Kd;bdg;nghija[k; tpl ,g;nghJ gapw;rpapd; mtrpaj;ij vy;yh 

epWtd|;fSk; ed;F czh;e;Js;sd. Kd;g[ re;ij/ tpw;gth;fspd; re;ijahf 

(Sellers Market) ,Ue;jJ. ,d;W nghl;o fhuzkhf mJ th|;Fnthh; 

re;ijahf khwptpl;lJ. Efh;nthhpd; njitfSk; kpft[k; El;gkile;J 

tUfpd;wd. vdnt/ ,f;fhyr; NH;epiyapy; tpw;gidg; gzpia btw;wp 

fukhfr; bra;J KOf;f jpl;lkpl;l gapw;rp ,d;wpaikhjjhf khwpa[s;sJ. xU 

fk;bgdp xt;bthU Kiwa[k; g[jpjhf xU bghUis mwpKfk; bra;a[k; nghJk; 

Kiwahfg; gapw;rpaspf;Fk; tHf;fk; bgUfp tUfpd;wJ. gy fhyk; 

fk;bgdpapy; gzpahw;wpa mDgtk; cs;s tpw;gidg; gzpahsh;fisa[k; 

miHj;J xt;bthU Kiwa[k; gapw;rpaspf;f ntz;oa[s;sJ. vdnt/ gapw;rp 

mspj;jy; ,d;W xU bjhlh; eilKiwahf (Continuous Process) 
khwpa[s;sJ. vdyhk;. gapw;rpapd; mtrpaj;ij fPH;f;fz;l fhuz|;fs; 

typa[Wj;JtdthFk;. 

1. g[jpa Kiwfisa[k; eilKiwfisa[k; mwpe;J mjw;nfw;wthW 

j|;fisr; rhp bra;J bfhs;sg; g[jpjhfj; njh;t[ 

bra;ag;gl;lth;fSf;Fk;/ giHath;fSf;Fk; gapw;rp mtrpakhFk;. 
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2. jd;dplk; fk;bgdp vjph;ghh;g;gJ vd;d vd;gij czh;e;J gzpahw;wg; 

gapw;rpaspj;jy; cjtpfukhf cs;sJ/ 

3. ePz;l fhy mDgtk; cs;sth;fSk; g[jpa tHpKiwfisa[k; g[jpa 

tp#a|;fisa[k; mwpag; gapw;rp ,d;wpaikahjJ. 

4. ey;y gapw;rp tpw;gidg; gzpahsh; kj;jpapy; mjpUg;jp njhd;whJ 

jLf;fpd;wJ. ,jdhy; ey;y tpw;gidg; gzpahsh;fs; fk;bgdpia 

tpl;L btspnawhky; ePz;lfhyk; bjhlh;e;J mnj fk;bgdpapy; 

gzpahw;Wk; epiy Vw;gLk;. 

gapw;rpaspj;jypd; ,d;wpaikahikia tpsf;fp/ !p.Mh;.?yp vd;w 

mbkhpf;f mwpZh; TWtd ,|;nf ftdpf;fj; jf;fitahFk;. 

“xt;bthU Kiwa[k; kw;wth;fisf; bfhz;L ek;Kila ntiyia 

Koj;Jf; bfhs;Sk; nghJk; ehk; mth;fs; bra;a ntz;oaJ vd;d vd;gijj; 

bjspthff; Tw ntz;Lk;. mt;thW TWtJ cz;ikapy; ehk; mth;fSf;Fg; 

gapw;rpaspg;gnjahFk;. xt;bthU Kiw kw;wth;fSf;Ff; fl;lisapLk; 

nghJk;/ mth;fs; ele;J bfhs;s ntz;oa Kiw gw;wpf; TWk; nghJk;/ 

mth;fnshL tpthjpf;Fk; nghJk; ehk; mth;fSf;F cz;ikapy; 

gapw;rpaspf;fpd;nwhk;.” 

vdnt/ gapw;rpaspj;jy; vd;gJ mz;ikapy; cUthd g[jpa nfhl;ghL 

vd;W fUj ,lkpy;iy vd;gJ tps|;Fk;. cz;ikapy; gapw;rpaspj;jiy xU 

bjhlh; eilKiwahf/ md;whl epfH;r;rpahff; fUj ntz;Lk;. 

gapw;rpaspj;jypd; nehf;f|;fs; (Objectives of Training) 

gapw;rpaspj;jypd; nehf;f|;fs; gpd;tUkhW :  

1. tpw;gidg; gzpahsh;fSf;F tpw;gidj; jpwikapd; nfhl;ghLfisg; 

gapw;Wtpj;jy;. 

2. fk;bgdpapd; fld; bfhs;if/ tH|;fy; Kiw/ tpiyf; bfhs;if 

gw;wp tpw;gidg; gzpahsh;fs; mwpa[k;go bra;jy;. 

3. fk;bgdpapd; bghUs;fspd; juk;/ cw;gj;jp Kiw (Manufacturing 

Process), fk;bgdpapd; tuyhW Kjypad gw;wp mwpt[Wj;jy;. 

4. murpd; bfhs;iffs; gw;wpa[k; mf;bfhs;iffshy; fk;bgdpapd; 

bghUs;fis tpw;gid bra;tjpy; vj;jifa ghjpg;g[ Vw;gLk; vd;Wk; 

czur; bra;jy;. 

5. kw;w nghl;of; fk;bgdpapy; tpw;gidg; gzpahsh;fs; vt;tst[ 

jpwikahfg; gzpahw;Wfpd;wdh;/ vd;bdd;d cgha|;fisf; 

ifahSfpd;wdh;. vd;gij mwpt[Wj;jp mth;fSf;F ve;j 

tifapYk; Fiwahj jpwika[ld; jdJ tpw;gidg; gzpahsh;fs; 

gzpahw;w tHp nfhYjy;. 

6. tpw;gidg; gzp ,ilaPL ,y;yhky; bjhlh;e;J eilbgwr; bra;jy;. 

7. gapw;rpf; fhyj;jpy; jpwikapy;yhjth;fisf; fz;Lgpoj;J 

mth;fSf;F nkYk; fLikahd gapw;rpaspj;jy; my;yJ 

mth;fisg; gzp ePf;fk; bra;jy;. 

tpw;gidg; gapw;rpj; jpl;lj;ij cUthf;Fjy; 

Designing of the Training programme  

gytifg;gl;l gapw;rpj; jpl;l|;fis cUthf;fpf; fk;bgdpfs; 

tpw;gidg; gzpahsh;fSf;Fg; gapw;rpaspj;J tUfpd;wd. g[jpjhfg; gzpapy; 

nrUgth;fSf;Fr; rw;W tphpthfg; gapw;rpaspg;gJ tHf;fk;. Vw;fdnt gzpapy; 
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,Ug;gth;fSf;Fr; RUf;fkhd gapw;rpj; jpl;lnk nghJkhdJ. ,it jtpu/ 

mth;fSf;Fk; mt;tg;nghJ cw;rhfk; mspf;Fk; tifapy; gapw;rpa[k; 

(Refresher Training) mspf;fg;gLfpd;wd. xt;bthU gapw;rpj; jpl;lj;jpw;Fk; 

xt;bthU nehf;fk; cz;L. ,tw;wpd; nehf;f|;fs; ntWgl;lhYk; gapw;rpj; 

jpl;lj;ij cUthf;Fk; nghJ xU rpy bghJthd eilKiwfisg; gpd;gw;w 

ntz;Lk;. ,e;eilKiwapd; gy;ntW fl;l|;fs; (Steps) gpd;tUkhW :   

1. gapw;rpaspf;Fk; nghJ Muha ntz;oa tp#a|;fis Kot[ bra;jy; 

(Determining the Contents of the Sales Training Programme) 

ve;j Kiwapy; gapw;rpaspf;fg; gl;lhYk; vd;bdd;d tp#a|;fisg; 

gw;wp tphpthf Muha ntz;Lk; vd;W Kd;djhfnt Kot[ bra;J tpl 

ntz;Lk;. bghJthf fPH;f;fz;l tp#a|;fs; gw;wp Muha;tJ tHf;fk;. 

1. fk;bgdp (Company) : fk;bgdpapd; tuyhW/ mikg;g/[ bfhs;if/ 

fld; bfhs;if/ eilKiwr; brytpd|;fs; kw;Wk; g[fhh;fisf; 

ifahSjy;.. 

2. bghUs;fs; (The Product) : cw;gj;jp rk;ke;jkhd tptu|;fs;/ 

rpwg;gpay;g[fs;/ tpiy kw;Wk; juk;. 

3. Efh;nthh; (Prospects) : fk;bgdpapd; bghUs;fis th|;ff; fhuzk; 

Efh;nthhpd; gHf;ftHf;f|;fs;/ mth;fsJ gpur;rpidfs;. 

4. re;ij (Market) : tpw;gid tl;lhuk;/ nghl;o kw;Wk; tpahghu 

epytu|;fs;. 

5. tpw;gid (Selling) : fk;bgdpapd; bghUs;fis mwpKfk; bra;a 

ntz;oa Kiw/ ,af;fpf; fhz;gpj;jy;/ Ml;nrgidiar; rkhspj;jy; 

tpw;gidia Koj;J itj;jy;. 

6. tpw;gidnahL bjhlh;gpy;yhj gzpfs; (Non Selling Duties) : gazj; 

jpl;lk; tFj;jy;/ thof;ifahsh;fSf;Fj; njitg;gLk; cjtpfisr; 

bra;J tUjy;/ fk;bgdpf;F mDg;g[jy; Kjypad. 

2. gapw;rp Kiwiaj; njh;e;bjLj;jy; (Selecting the Training Method) 
g[jpa tpw;gidg; gapw;rp Kiwfs; gytw;iw mz;ikf; fhy|;fspy; 

mwpZh;fs; cUthf;fpa[s;sdh;. fy;tpf;  fHf|;fs;/ tpw;gid gw;wpa 

fy;tpapy; rpwe;j mwpZh;fs; Mfpa gyUk; g[jpa Jiwapy; rpe;jpj;J g[jpa 

g[jpa gapw;rp Kiwfis mwpKfk; bra;J tUfpd;wdh;. ,k;Kiwfs; 

midj;ija[k; ,uz;L bgUk; gphpt[fsfg; gphpf;fyhk;. 1. FGg;gapw;rp 

Kiwfs;/ 2. jdpg;gapw;rp Kiwfs;.  

1. FGg;gapw;rp Kiwfs;; (Group Instruction Method) : FGg;gapw;rp 

Kiwapy;;;;; gyUf;Fk; xnu rkaj;jpy; gapw;rpaspf;fg;gLfpd;wJ. ,k;Kiwapy; 

gapw;rpaspf;Fk; tHf;fk; ekJ ehl;oy; kpft[k; gpurpj;jp bgw;Ws;sJ. FGg; 

gapw;rp Kiwa[k; gythuhfg; gphpf;fg;gLk;. ,k;Kiwapd; cl;gphpt[fs; 

gpd;tUkhW – 1. tphpt[iu elj;Jjy;/ 2. FGtpthjk;/ 3. ehlfKiw/ 4. eoj;Jf; 

fhl;Ljy;.    

1) tphpt[iu Kiw (Lecture Methods) : kug[ tHp Kiwfspy; kpf 

Kf;fpakhd Kiw tphpt[iu KiwahFk;. fy;Y}hpfspy; Mrphpah;fs; tphpt[iu 

elj;JtJ nghd;W/ ,k;Kiwapy; tFg;giwapy; tphpt[iu elj;jg;gLk;. 

gapw;rpaspg;gth; tphpt[iu elj;Jthh;. gapw;rpahsh;fs; mkh;e;J tphpt[iuiaf; 

nfl;ghh;fs;. 
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,k;Kiwapy; gapw;rpaspg;gJ ekJ ehl;oy; ,d;wast[k; gpurpj;jp 

bgw;W cs;sJ. MapDk; nkiy ehLfspy;  ,k;Kiwiaf; iftplj; 

bjhl|;fpa[s;sdh;. mwpZh;fs; gyUk; ,k;Kiwiaj; jpwikahd Kiwahf 

xg;g[f; bfhs;tjpy;iy. ,k;Kiw \yk; gapw;rpahsh; ve;j mst[f;Fj; jdJ 

jpwikia tsh;j;Jf; bfhs;s ,aYk; vd;gnj nfs;tpf;Fhpa gpur;ridahfp 

tpl;lJ. vdpDk; tpw;gidg; gapw;rpaspf;Fk; nghJ tphpt[iu elj;j ntz;oaJ 

gy re;jh;g;g|;fspy; ,d;wpaikahj Xh; mk;rkhfp tpl;lJ vd;gij 

kWg;gjw;fpy;iy. 

2) FG tpthj Kiw (Group Discussion) : ,k;Kiw \yk; 

gapw;rpaspf;Fk; tHf;fk; nkiy ehLfspy; tsh;e;J tUfpd;wJ. ,k;Kiw 

kw;w Kiwfis  tplf; Fwpg;ghf tphpt[iu Kiwia tplr; rpwg;ghd gyd; 

mspf;ff; ToaJ vd;W mwpZh;fs; fUJfpd;wdh;. ,k;Kiwapy; 

gapw;rpahsh;fs; bgUk; g|;nfw;fpd;wdh;. gapw;rpaspg;gthpd; g|;F kpff; 

FiwntahFk;. vdpDk; gapw;rpaspg;gtnu tpthjj;jpw;Fj; jiyik 

jh|;Ffpd;wdh;. tpthjj;jpy; xU gpur;rpid gw;wp tpthjk; elj;jg;gLk; 

bghGJ gapw;rpahsh;fs; midtUk; fye;J bfhz;L jkJ fUj;Jf;fisf; 

Tw tha;g;g[ cs;sJ. ,k;Kiw Vwj;jhH fkpl;of; Tl;lk; nghd;wJ vdyhk;. 

tpthjj;jpy; g|;F bfhs;gth;fs; gy nfhz|;fspy; xU gpur;ridia vg;go 

Muha;tJ vd;W mwpe;J bfhs;Sfpd;wdh;. 

FG tpthj Kiw vjph;ghh;j;j gyd; ju/ tpthjj;jpy; fye;J 

bfhs;gth;fs; midtUk; Xust[f;fhtJ Kd; mDgtk;/ tpw;gidj; jpwik 

Kjypad cs;sth;fshft[k; rpe;jid rf;jpa[ilath;fshft[k; ,Uf;f 

ntz;Lk;. 

3) ehlf Kiw (Role Playing) : ,k;Kiwapy; tpw;gidg; gzp ehlf 

totpy; eoj;J fhl;lg;gLfpd;wJ. gapw;rpahsh; NH;epiyfis tpsf;fp 

xt;bthUtUk; xU ghj;jpuj;ij Vw;W eof;Fk;go TWfpd;whh;. 

gapw;rpahsh;fs; mg;ghj;jpu|;fspy; eof;fpd;wdh;. cjhuzkhf/ tpw;gidg; 

gzpahshpd; ghj;jpuj;ij xUth; Vw;Wf; bfhs;s/ ntW xUth; 

thof;ifahsuhf eof;f ntz;Lk;. thof;ifahsh; jdJ gpur;ridfisf; 

Tw ntz;Lk;. xt;bthUtUk; jkf;F mspf;fg;gl;l ghj;jpuj;ij vt;thW 

eoj;Jf; fhl;odhh; vd;W kjpg;gPL bra;ag;gLk;. 

4) eoj;Jf; fhl;Ljy; my;yJ tpisahl;L Kiw (Simulation or 

Game) : eoj;Jf; fhl;Ljy; vd;gJ ehlf Kiwapd; kw;bwhU totnk. 

vdpDk;/ ,k;Kiw ehlf KiwapypUe;J rw;W khWgl;lJ. ,k;Kiwapy;/ 

gapw;rp bgWgth;fSf;F KobtLf;Fk; jpwik (Decision Making Ability) 
tsu tha;g;g[ mspf;fg;gLfpd;wJ. thof;ifash;fSld; ngRk; nghJ 

tpw;gidg; gzpahsh; thof;ifahsh; TWk; gpur;ridfisr; rkhspj;J 

bghUj;jkhd Kot[fis vLf;f ntz;Lk;. ,k;Kot[fis mth; vt;thW 

vLf;fpwhh;. vd;gijr; nrhjid bra;J ghh;g;gnj ,k;Kiwapd; Kf;fpa 

mk;rkhFk;. KobtLf;Fk; Kiw/ g[s;sp tptu|;fis mth; vt;thW 

Muha;fpd;whh;/ re;jh;g;g NH;epiyfSf;F Vw;g Kot[fs; bghUj;jkhdjhf 

cs;sdth vd;gdbty;yhk; gw;wpg; gpd;dh; tphpthf Muhag;gLk; 

,k;Kiwapy;/ gy fth;r;rpfukhd mk;r|;fs; cs;sd. mit gpd;tUkhW. 

1. g|;F bfhs;gth;fs; kpFe;j cw;rhfj;Jld; g|;F bfhs;Sfpd;wdh;. 

2. KobtLf;Fk;nghJ Muhag;gl ntz;oa Kf;fpa fhuzpfs; ahit 

vd;W gapw;rp bgWnthh; czh;fpd;wdh;. 

3. eoj;Jf; fhlLk;nghJ cz;ikahd NH;epiyia Muha;e;J 

KobtLg;gjhy; gapw;rp bgWgth;fspd; jpwik tsh;r;rpailfpd;wJ. 
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4. gpur;ridfspd; cz;ik epiya[k; mg;gpur;ridfSf;Fj; jPh;t[ 

fhz;gjd; xt;bthU fl;lKk; mDgthPjpahfg; gapw;rp 

bgWgth;fSf;F czh;j;jg;gLfpd;wJ. 

,k;KiwapYk; gy FiwghLfs; cz;L. ,k;Kiwapy; gapw;rpaspf;f 

ePz;l fhykhFk;. kpFe;j gzr; bryt[k; Vw;gLk;. mbkhpf;f If;fpa ehLfspy; 

Tl ,k;Kiw ,d;Dk; tsh;r;rp milatpy;iy. vdnt/ epjptrjp kpf;f 

epWtd|;fs; Tl ,k;Kiwia Mjhpf;ftpy;iy vd;gJ tps|;Fk;. 

1) gzpg[hpa[k; nghnj gapw;rp (On the Job Training) : ,k;Kiwapy; 

jdpahfg; gapw;rpaspg;gjpy;iy. g[jpjhfj; njh;e;bjLf;fg;gl;lth; cldoahfg;; 

gzpia Vw;f ntz;Lk;. mDgtk; kpf;f tpw;gidg; gzpahsh; xU tUld; 

,tUk; gy ,l|;fSf;Fk; gazk; bra;thh;. mtnu g[jpatUf;Fg; 

gapw;rpaspg;gtuhft[k; bray;gLthh;. mtnu Kjypy; Kf;fpakhd 

thof;ifahsh;fsplk; miHj;Jr; brd;W tpw;gid bra;thh;. TlapUe;J 

bfhz;L gapw;rp bgWgth;. NH;epiyfis fz;fhzpj;J tUthh;. gpd;dh; rpy 

fhyk; fHpj;Jg; g[jpath; jhnd neuoahf tpw;gid gzpia nkw;bfhs;s 

gapw;rpaspg;gth; mUfpy; ,Ue;J bfhz;L mtuJ eilKiwfisf; 

fz;fhzpj;J tUthh;. mt;tg;nghJ Fiwfs; vJt[k; ,Ue;jhy;/  mtw;iw 

mth; jpUj;Jthh;. ehsiltpy; g[jpjhf epakdk; Mdth; tpw;gidg; gzpiag; 

gw;wp KGikahfg; g[hpe;J bfhz;L njh;r;rpaile;j gpwF jdpahfnt gzpia 

KGikahfg; g[hpe;J bfhz;L njh;r;rpaile;j gpwF jdpahfnt gzpia 

nkw;bfhs;thh;. ,k;Kiwna eilKiwf;F Vw;w jdpg; gapw;rp KiwahFk;. 

,k;Kiw cyfk; KGtJk; gutyhfg; gpurpj;jp bgw;Ws;sJ. 

2) jdp Mnyhrid Kiw (Personal Conference Method) : 

,k;Kiwapy; gapw;rp bgWgtUk; gapw;rpaspg;gtUk; (Trainee and Trainer) 
jdpahf mkh;e;J gy;ntW gpur;ridfs; gw;wpg; gu!;guk; tpthjpj;Jf; 

bfhs;thh;fs;. jkf;F mDgtj;jpy; Vw;gl;l gpur;ridfs; gw;wpa[k;/ mth; 

mtw;iw vt;thW rkhspj;jhh; vd;gJ gw;wpa[k; gapw;rpaspg;gth; vLj;Jf; 

TWthh;. ,k;Kiwapy; gu!;guk; ,UtUk; kdk; tpl;L tpthjpf;f tha;g;g[ 

cs;sJ. 

3) mZ:ry; tHpf; fy;tp (Correspondence Course) : mZ:ry; \yk; 

fy;tp fw;Fk; tHf;fk; ekJ ehl;oy; btFthfg; gutp tUfpd;wJ. 

btspehl;oy; ,k;Kiw Kjypy;  njhd;wpaJ. gpd;dh; cyfk; KGtJk; gutpg; 

gpurpj;jp mile;Js;sJ. ,k;Kiwapy;/ gof;f ntz;oa ghl|;fs; jghy; \yk; 

mDg;gg;gLk;. gapw;rp bgWnthh; gutyhfg; gy ,l|;fspYk; trpf;Fk; nghJ 

,k;Kiw \yk; gapw;rpaspg;gJ tHf;fk;. 

fk;bgdpfs; mt;tg;nghJ tpw;gidg; gzpahsh;fSf;F mDg;g[k; tHp 

fhl;Ljy;fisa[k; mwpt[iufisa[k; ,t;tifa[s; mlf;Ftjpy; jtwpy;iy. 

4) jpl;lkpl;Lf; fw;wy; (Programme Instruction) : ,k;Kiw mZ:ry; 

tHpf; fy;tpapd; kw;bwhU totkhFk;.   ,k;Kiwapy;/ gapw;rp bgWnthh; 

mwpa ntz;oa bra;jpfs; gy rpW gphpt[fshfg; gphpf;fg;gLk;. xt;bthU 

gphptpYk; xU gpur;rpid gw;wp tpthjpf;fg;gLk;. xt;bthU gphptpYk; xU 

gpur;rid gw;wp tpthjpf;fg;gLk;. tpsf;f|;fs; Twg;gLk;. gpur;ridfSf;F 

vt;thW jPh;t[ fhz ntz;Lk; vd;W Twg;gLk;. gpd;dh; mnj nghd;w kw;bwhU 

gpur;ridiaf; Twp mjw;Fg; bghUj;jkhd jPh;itg; gapw;rpahsh;fs; vGjp 

mDg;g[k; go nfl;fg;gLk; mth;fs; vGjp mDg;gpa jPh;t[fs; kjpg;gPL 

bra;ag;gLk;. nkYk;/ mg;gpur;ridf;F vt;thW jPh;t[ fhzyhk; vd;W khjphp 

gjpYk; (Model Answer)  mDg;gg;gLk;. gapw;rpahsh; jhd; Twpa jPh;ita[k; 
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khjphpj; jPh;ita[k; xg;gpl;Lg; ghh;f;f ntz;Lk;. ,k;Kiwapy; 

gapw;rpahsh;fSf;F mof;fo njh;t[fs; elj;jg;gLk;. 

cw;rhfg;gLj;Jk; jpl;l|;fs; (INCENTIVE SCHEMES) 

tpw;gidg; gzpahsh;fSf;Fg; nghd!; tH|;Fjy; (Bonus to salesmen ) 

rk;gsk;/ fkp#d; Mfpatw;iw tH|;Ftnjhly;yhky;/ mYtyh;fis 

nkYk; cw;rhfg;gLj;j nghd!; tH|;Fk; tHf;fk; ,g;nghJ epue;jukhd 

xd;whfptpl;lJ. jPghtsp/ bgh|;fy; nghd;w gz;oif fhy|;fspYk;/ Mz;Lf; 

fzf;F Koe;j gpwFk; nghd!; tH|;FtJ eilKiwapy; cs;s 

tHf;fkhFk;. nghd!; vd;gij cz;ikapy; ey;y Kiwapy; gzpahw;wpa 

CHpah;fSf;Fr; rk;gsk; eP|;fyhf mspf;Fk; TLjy; ghpRj; bjhif vdyhk;. 

nkYk;/ mhpa Mnyhridfisf; TWnthh;. g[jpa tha;g;g[fisf; 

fz;lwpnthh;. MfpnahUf;F tH|;fg;gLk; jdpg;gl;l cjpaKk; nghd!; 

vd;nw Twg;glyhk;. vdpDk;/ mz;ikf; fhy|;fspy; nghd!; tH|;f 

ntz;oaJ fl;lhakhfp tpl;lJ. 

tpw;gidg; gzpahsh;fisg; bghWj;jkl;oy; rk;gsk;/ fkp#d; Mfpa 

,uz;Lk; tH|;fg;gLfpd;wd. ,it jtpu TLjyhf nghdRk; 

tH|;fg;gLfpd;wJ. 

nghd!; tH|;ff; fhuz|;fs; (Reasons for Paying Bonus)  

fz;og; kw;Wk; !;oy;/ tpw;gidg; gzpahsh;fSf;F nghd!; tH|;f 

ntz;oajd; mtrpaj;ij typa[Wj;jk; tifapy; Ie;J Kf;fpakhd 

fhuz|;fisf; Fwpg;gpLfpd;wdh;. mit gpd;tUkhW. 

1. fk;bgdp mjpf ,yhgk; <l;Lk; nghJ me;j tpw;gidapd; msit 

mjpfhpf;fr; bra;a[k; tpw;gidg; gzpahsh;fis nkYk; 

cw;rhfj;Jld; gzpahw;wj; J}z;Ljy;. 

2. g[jpa thof;ifahsh;fis cUthf;fp tpw;gidapd; msit 

mjpfhpf;fr; bra;a[k; tpw;gidg; gzpahsh;fis  nkYk; 

cw;rhfj;Jld; gzpahw;wj; J}z;Ljy;. 

3. rhjuzkhff; fk;bgdp jd; Kaw;rpahy; rhjpf;f ,ayhj gzpfisr; 

bra;J rhjid g[hpe;j tpw;gidg; gzpahsh;fis cw;rhfg;gLj;Jjy;. 

4. Tl;L Kaw;rp nkw;bfhz;L midtUlDk; R\fkhfg; gHfp 

thof;ifahsh;fSld; ey;Ywit tsh;j;Jf; bfhs;s tHp tFj;Jj; 

jUjy;. 

5. jtph;f;f ,ayhj fhuz|;fshy; rk;gsk;/ fkp#d; Mfpait Fiwe;J 

ngha; tpLk; NH;epiyapy;/ tpw;gidg; gzpahsh;fs; cw;rhfk; 

Fiwahky; bjhlh;e;J gzpahw;Wk; tifapy; mth;fSf;F Vw;gl;l 

,Hg;ig <L bra;jy;. 

nghd!; tot|;fs;  (Forms of Bonus)  

nghd!; tH|;Fk; KiwfSk; gythwhf cs;sd. buhf;fkhft[k; 

ghpRfshft[k; nghd!; tH|;fg;glyhk;. ek;kpy; gyh; buhf;fkhf tH|;fg;gLk;. 

bjhifna nghd!: vd;W fUJfpd;nwhk;. ,f;fUj;J jtwhdjhFk;. 

tpw;gidg; gzpahsh;fspd; FHe;ijfspd; cah; fy;.tpf;F cjtpj; bjhif 

jUjy;/ mth;fSila FLk;gj;jpdUf;F Vw;gLk; kUj;Jtr; bryt[fis 

Vw;wf; bfhs;Sjy; Kjyhditiaa[k; xU tifapy; nghd!; vd;W 

Fwpg;gpLtjpy; jtwpy;iy. vdnt/ jdpg;gl;l Kiwapy; xt;bthU 

NH;epiyf;Fk; Vw;w tifapy; xt;bthUtUf;Fk; bghUj;jkhd totpy; 

nghd!; tH|;FtJ ey;yJ. 
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nghd!: tH|;Fk; mog;gilfs; (Basis for Bonus Payment) 

fPH;fz;ltw;wpy; VjhtJ xd;wpd; mog;gilapy; nghd!; tH|;FtJ 

tHf;fkhf cssJ. 

1. tpw;gid mst[ (Volume of Sales) : xU Fwpg;gpl;l fhyj;jpw;Fs; 

fk;bgdp bra;j bkhj;j tpw;gidapd; mog;gilapy; nghd!; tH|;fyhk;. 

bkhj;j tpw;gidapy; xU Fwpg;gpl;l rjtpfpjk; nghd!; tH|;Ftjhapd;/ 

tpw;gidg; gzpahsh;fs; midtUf;Fk; mj;bjhif  gfph;e;J mspf;fg;gLk;. 

xt;bthU tpw;gidahsUk; bra;j tpw;gidapd; tpfpjj;jpw;F Vw;gt[k; 

bkhj;j nghd!; bjhifiag; gfph;e;J mspf;fyhk;.  

2. mjpfhpj;j tpw;gid mst[ (Increased Volume of Sales) : brd;w 

Mz;il tpl ,e;j Mz;L tpw;gid mjpfhpj;jpUe;jhy;/ mjpfhpj;j 

tpw;gidapd; mog;gilapy; nghd!; tH|;fyhk;. bgUk;ghYk; xt;bthU 

fk;bgdpa[k; xU tpw;gid ,yf;if eph;zapj;jpUf;Fk;. ,e;j mst[f;F nky; 

TLjyhfr; bra;a[k; tpw;gidapd; mog;gilapYk; nghd!; tH|;fyhk;. 

3. jdpj;jdpg; bghUs;fspd; tpw;gid (Individual Product Sales) : xU 

fk;bgdp gy bghUs;fisa[k; tpw;gid bra;J te;jhYk; vy;yhg; 

bghUs;fSk; xnu mstpy; tpw;gidahfhJ. rpy bghUs;fspd; tpw;gid 

mst[ Fiwthft[k;/ rpy bghUs;fspd; tpw;gid mst[ mjpfkhft[k; 

,Uf;Fk;. vdnt/ jdpj;jdpahf xt;bthU bghUSk; vt;tst[ 

tpw;gidahapw;W vd;W fzf;fpl;L mt;tpw;gid mst[f;F Vw;g nghd!; 

tH|;FtJk; cz;L. 

4. eph;thfr; bryt[fspy; Vw;gl;l rpf;fdk; (Reduction in 

Administration Costs) : tpw;gid mjpfhpf;f mjpfhpf;f epue;jukhd eph;thfr; 

bryt[fspd; tpfpjk; Fiwa[k;. ,t;tpfpjk; vt;tst[ Fiwfpd;wnjh 

mjw;nfw;g nghd!; tH|;fyhk;. tpw;gidapd; msit kl;Lnk 

mog;gilahff; bfhs;tijtpl tpw;gid mjpfhpj;jjhy; eph;thfr; 

bryt[fspy; vt;tst[ kpr;rk; Vw;gl;Ls;sJ. vd;w mog;gilapy; nghd!: 

tH|;FtJ bghUj;jkhdjhfj; bjhpfpd;wJ. Vbddpy;/ TLjy; tpw;gidf;F 

Vw;g eph;thfr; bryt[k; mjpfhpj;jpUe;jhy;/ nghd!; mjpfkhf tH|;FtJ 

epahaky;y. 

5. fk;bgdpapd; ,yhgk; (Profits of the Company) : xt;bthU 

Mz;Lk; fk;bgdp <l;oa ,yhgj;jpy; xU Fwpg;gpl;l rjtfpjk; nghd!hf 

tH|;FtJ bgUk;gyhd fk;bgdpfspy; gpd;gw;wg;gLk; eilKiwahFk;. 

tpw;gidg; gzpahsh;fSf;F nghd!; tH|;Fk;nghJ mtuth; fk;bgdpapy; 

gzpahw;wpa fhyk;/ mth;fs; bra;j TLjy; tpw;gid Kjypatw;iwa[k; 

fzf;fpy; vLj;Jf; bfhs;s ntz;Lk;. 

nghd!; tH|;Ftjhy; tpisa[k; ed;ikfs; (Advantages of Bonus Plan) 

1. nghd!; bjhif tH|;Ftjhy bjhif tH|;Ftjhy; tpw;gidg; 

gzpahsh;fspd; tUkhdk; mjpfhpf;Fk; nkYk;/ fk;bgdpf;Fk; 

,jdhy; gad;Vw;gLk;. fk;bgdpapd; gzpahsh;fs; mjpf 

cw;rhfj;Jld; gzpahw;Wth;. tpw;gid bgUFk;. ,yhgk; mjpfhpf;Fk 

2. gzpahsh;fspilna R\fkhd cwt[ tsUk;. Tl;Lwt[ epyt[k; 

xt;bthUtUk; Tl;L Kaw;rp \ynk jhk; nghd!; bgw;wjid 

czh;e;J gzpahw;Wth;. ,f;Tl;L Kaw;rp ,y;yhtpl;lhy; jkf;F 

nghd!; fpilf;fhJ vd;gij czh;tjhy; FG czh;t[ (Team Spirit) 
mjpfhpf;Fk;. 
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3. tpw;gidg; gzpahsh;fs; cw;rhfj;Jld; bray;gLtjhy;/ 

fk;bgdpapypUe;J tpyf vz;z khl;lhh;fs;. ,jdhy; xt;bthUth; 

tpyFk; nghJk; g[jpJ g[jpjhfg; gzpahsh;fisj; njh;e;bjLj;Jg; 

gapw;rpaspf;f ntz;oa mtrpak; Vw;glhJ. ,jdhy; bgUkstpy; 

rpf;fdk; Vw;gLk;. 

4. nghd!; bjhif bkhj;jkhf Mz;L ,Wjpapy; tH|;fg;gLtjhy;/ 

mj;bjhifia ey;y tHpfspy; mth;fs; KjyPL bra;J nrkpj;J 

itf;fyhk;. 

5. nghd!; bgWtjw;fhff; TLjyhf Kaw;rpfs; vJt[k; jdpahf xUth; 

kl;Lk; vLj;Jf; bfhs;tjpy;iy. (Tl;L Kaw;rp \yk; kl;Lnk ,yhgk; 

mjpfhpj;J nghd!; fpilf;f tHp Vw;gLfpd;wJ. ,jdhy; jdpegh; 

mjpf rpukk; vLf;f ntz;oa mtrpakpy;iy. 

nghd!; jpl;l|;fspd; Fiwfs; (Disadvantages of Bonus Plan) 

1. nghd!; midtUf;Fk; tH|;fg;gLk;. ,jpy; ghugl;rk; vJt[k; 

fpilahJ. vdnt jpwikahdth;fis nghd!; cw;rhfg;gLj;JtJ 

kpft[k; Fiwt[. jdpg;gl;l Kiwapy; xt;bthUtUf;Fk; Cf;fj; 

bjhif (Incentive) mspj;jhy; kl;Lnk jpwikahfg; 

gzpahw;Wthh;fs;. 

2. nghd!; fzf;fpLk; mog;gil rpf;fyhdjhf ,Ue;jhy;/ mjidg; 

gzpahsh;fs; g[hpe;J bfhs;s ,ayhJ. ,jdhy; eph;thfj;jpw;Fk; 

gzpahsh;fSf;Fkpilna R\f cwt[ bfl;L tpLk;. 

3. nghd!; bgUk;ghYk; nfhl;lh mog;gilapnyna eph;zapf;fg;gLtJ 

tHf;fkhf cs;sJ. nfhl;lh mog;gilia epahakhd mog;gil 

vd;W TWtjw;fpy;iy. 

Cjpaj; jpl;lk;  

(REMUNERATION OR COMPENSATION TO THE SALESMAN) 

Kd;Diu (Introduction) 

fk;bgdp mYtyh;fs; jk;kplk; xg;gilf;fg;gl;l gzpiar; bra;J 

Koj;jw;fhf buhf;fkhf tH|;fg;gLk; bjhifia cyf tHf;fpy; Cjpak; 

vd;W Fwpg;gpLfpd;nwhk;. xU re;ijapLif epWtdj;jpy; mjd; tpw;gidg; 

gzpahsh;fns me;epWtdk; tUtha; <l;l Kf;fpaf; fhuzkhf 

,Ug;gth;fshth;. kw;w mYtyh;fSf;Fk; CHpah;fSf;Fk; ,jpy; g|;F 

,y;iy vd;W TwtpayhJ. vdpDk;/ fk;bgdp tUkhdk; <l;l neuoahf 

cjtp g[hpgth;fs; tpw;gidg; gzpapy; <Lgl;Ls;s CHpah;fnsahth;. vdnt/ 

mth;fisj; jpwikahf cw;rhfg;gLj;j ntz;oaJ mtrpak;. tpw;gidg; 

gzpahsh;fs; jpwikahfr; bray;gl Kf;fpaf; fhuzp  mth;fSf;F 

tH|;fg;gLk; CjpankahFk;. epWtdj;jpd; tUkhdj;Jf;Fk; mth;fSila  

Cjpaj;Jf;Fk; neuoj; bjhlh;g[ (Direct Relationship) cs;sJ vd;W 

mwpZh;fs; TWtJk;  cz;iknahFk;. fk;bgdpapd; bghUs; jukhdjhf 

,Ue;jhYk; tpw;gidg; gzpahsh;fs; cw;rhfj;Jld; bray;glhtpl;lhy; 

tpw;gidia mjpfhpg;gJ fodk;. vdnt/ tpw;gidg; gzpahsh;fs; 

cw;rhfj;Jld; bray;gLk; tifapy; rpwe;j Cjpaj; jpl;lj;ij mikf;f 

ntz;oaJ mtrpak;. Cjpaj; jpl;lk; mikf;f ntz;oaJ 

eph;thfj;jpd;bghWg;ghFk;. 
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ey;y Cjpaj; jpl;lj;jpd; rpwg;gk;r|;fs;  

ESSENTIALS OF A  GOOD REMUNERATION SCHEME  

Cjpa Kiw fk;bgdpf;Ff; fk;bgdp ntWgl;lhYk;/ ve;jbthU 

Cjpaj; jpl;lKk; rpwg;ghf mikar; rpy rpwg;gpay;g[fisg; bgw;wpUf;f 

ntz;Lk; vd;W Fwpg;gpLfpd;wdh;. 

1. vspik/ (Simplicity) : Cjpak; fzf;fpLk; Kiw TLkhdtiu 

vspikahf gzpahsh;fs; Rygkhfg; g[hpe;J bfhs;SkhW mika ntz;Lk;.  

2. epahakhdjhf ,Uj;jy; (Fairness) : fk;bgdp/ tpw;gidg; 

gzpahsh; Mfpa ,UtUf;Fk; epahakhdjhf Cjpaj; jpl;lk; ,Uf;f 

ntz;Lk;. xnu me;j!;Js;s gzpahsh;fsplk; ghugl;rk; fhz;gpf;ff; TlhJ. 

nkYk;/ mth;fsJ rf;jpf;F mg;ghw;gl;l tp#a|;fSf;fhf mth;fisj; 

jz;of;Fk; KiwapYk; Cjpaj; jpl;lk; mikaf; TlhJ. mnj rkak; 

fk;bgdpapd; rf;jpf;F kPwpa Cjpak; mspf;fg;glt[k; TlhJ. 

,Ujug;gpdUf;Fk; Vw;w/ epahakhd jpl;lkhf Cjpaj; jpl;lj;ij mikf;f 

ntz;Lk;. 

3. epiyahd tUkhdk; (Living Wage) : xt;bthU CHpaUk; 

Fiwe;jgl;rk; f#;lkpy;yhky; jkJ mog;gilj; njitfisahtJ g{h;j;jp 

bra;J bfhs;Sk; tifapy; Cjpaj; jpl;lk; ,Uf;f ntz;Lk;. xust[f;nfDk; 

epiyahd Cjpak; bgWk; tifapy; Cjpaj; jpl;lk; mika ntz;Lk;. 

Fwpg;ghf/ tpw;gidg; gzpahsh;fs; jkf;F fl;Lgoahff; Toa rk;gsj;ij 

th|;fhtpl;lhy;/ mth;fs; jkJ gzpapy; Mh;tj;Jld; <Lgl khl;lhh;fs;. 

,jdhy; fk;bgdpapd; tpw;gid mst[ Fiwa[k;. bjhlh;e;J fk;bgdpna 

njhy;tpaila ntz;oa epiyik Vw;gl;L tpLk;. 

4. eph;thfr; bryt[fspy; rpf;fdk; (Low Administration Costs) : 
Cjpak; fzf;fpLk; Kiw rpf;fyhdjhf ,Ue;jhy;/ Vuhskhd 

Mtz|;fis vGjp eph;tfpj;J tu ntz;oa mtrpak; Vw;gLk;. ,e;j 

ntiyiaf; ftdpg;gjw;bfd;nw jdpahf mYtyh;fis epakpf;f ntz;Lk;. 

,jdhy; TLjy; bryt[ Vw;gLk;. vdnt/ eph;thfr; bryt[ TLk;. Mdhy;/ 

ey;y Cjpaj; jpl;lk; vspikahdjhft[k;/ Rygkhfj; jw;nghJ cs;s 

gzpahsh;fisf; bfhz;nl fzf;fplf; Toajhft[k; mike;J tpl;lhy; 

ey;yJ. 

 5. bray;gLj;jp eph;thfpf;f Rygkhdjhf ,Uj;jy; (Easy and 

Economical administration) : Cjpaj; jpl;lk; Rygkhfr; bray;gLj;jf; 

Toajhf ,Uf;f ntz;Lk;. re;jh;g;g NH;epiyfSf;F Vw;g tise;J 

bfhLf;Fk; befpH;r;rpj; jd;ika[k; ,Uf;f ntz;Lk;. Rygkhf 

khw;w|;fisa[k; g[Fj;Jf; Toajhf ,Uf;f ntz;Lk;. khw;w|;fisr; 

Rygkhfg; g[Fj;jpr; bray;gLj;j ,ayhj/ befpH;r;rpj; jd;ikapy;yhj 

Cjpaj; jpl;lj;ij ey;y jpl;lk; vd;W Tw ,ayhJ. 

6. ,yf;Ffis mila cjtpfukhf ,Uj;jy; (Help to Attain the 

Objectives) : tpahghu epWtdj;jpd; Kjd;ikahd nehf;fk; ,yhgk; 

<l;LtnjahFk;. ,yhgj;ij ,jpfhpf;fr; bra;a ,ayhj ve;jbthU Cjpaj; 

jpl;lj;ija[k; ey;y Cjpaj; jpl;lk; vd;W Tw ,ayhJ. 

7. clDf;Fld; brYj;Jjy; (Pormpt Payment) : clDf;Fld; 

ve;jtpjj; jhkjkpd;wp Cjpaj;ij mspf;Fk; tifapy; Cjpaj; jpl;lk; 

mikjy; ntz;Lk;. Cjpak; mspg;gjpy; jhkjj;ij Vw;gLj;Jk; ve;jbthU 

Cjpaj; jpl;lKk; vtuhYk; tpUk;gg;glhj xd;whfp tpLk;. nkYk;/ mJ 
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tpw;gidg; gzpahsh;fs; kw;Wk; nkyhz;ik Mfpatw;wpw;fpilnaahd 

ey;Ywita[k; ghjpj;J tpLk;. 

8. Cf;Ftpg;g[f;F tif bra;jy; (Provision for Incentive) : jpwik 

kpf;f tpw;gidg; gzpahsh;fs; rpwe;j Kiwapy; jkJ gzpia epiwntw;Wk; 

tz;zk; mth;fis Cf;Ftpf;f vw;w tifapyhd Cf;Ftpg;g[fis Cjpaj; 

jpl;lk; bfhz;oUj;jy; ntz;Lk;. nkYk;/ ,t;tifj; jpl;l|;fs; Muk;g epiy 

tpw;gidg; gzpahsh;fSf;Fk; bghUe;Jk; tifapYk; ,Uj;jy; ntz;Lk;. 

9. epue;juk; (Permanent) : Cjpaj; jpl;lkhdJ xU Kiw Vw;Wf; 

bfhs;sg;gl;L tpl;lbjd;dwhy;/ mJ bjhlh;e;J rPuhfg; gpd;gw;wg;gl ntz;Lk;. 

mij mof;fo khw;wf; TlhJ. Vbddpy;/ Cjpaj; jpl;lj;jpy; mof;fo khw;wk; 

bra;jyhdJ njitaw;w mehtrapkhd FGg;gija[k; tpw;gidg; 

gzpahsh;fSf;fpilna mtek;gpf;ifiaa[k; Vw;gLj;jp tpLk;. 

rpwe;jbjhU Cjpaj; jpl;lj;ij njh;e;bjLf;Fk; Kd;g[  fUjg;gl ntz;oa 

fhuzpfs;  

(Factors to be Considered before Chossing a Payment Plan ) 

Fwpg;gpl;l xU Cjpaj; jpl;lj;ijj; njh;e;bjLg;gjpy; khWjiy cz;L 

gz;qk; gy fhuzpfs; cs;sd. bjhHpw;rhiyfs; gy tifapdjhft[k; 

bghUl;fs; gyjug;gl;ljhft[k; ,Ug;gjhy;/ xt;bthU nkyhz;ika[k; jkJ 

bjhHpw;rhiyapd; jd;ik kw;Wk; bghUspd; tif/ juk; nghd;wtw;wpd; 

mog;gilapy; njitahd fhuzpfs; midj;ija[k; fUj;jpy; bfhz;L 

jdf;Ffe;j xU Kiwiaj; njh;e;bjLj;jy; ntz;Lk;. 

Cjpaj; jpl;lj;ij njh;e;bjLf;Fk; Kd;g[ fUj;jpy; bfhs;s ntz;oa 

fhuzpfs; gpd;tUkhW:  

1. gzpapd; jd;ik. 

2. gyjug;gl;l tH|;fy; tHpfs;. 

3. bghUSila re;ijapd; jd;ik. 

4. tpw;gidahsh;fspd; jpwik kw;Wk; Kd; mDgtk;. 

5. fk;bgdpapy; epjp epiyik. 

6. bghJthd tzpf epiyikfs;/ kw;Wk;  

7. bghUshjhu epiyikfs;. 

Cjpaj;jpd; tiffs; 

FORMS OF COMPENSATION 

tpw;gidg; gzpahsh;fSf;F mspf;fg;gLk; CjpakhddJ ,U bgUk; 

gphpt[fshfg; gphpf;fg;glyhk;. mit. 

1. epiyahd Cjpak; (Fixed Compenssation). 

2. khWk; Cjpak; (Vatiable Compensation). 
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Cjpaj;jpd; TWfs; 

ELEMENTS OF COMPENSATION 

 

 

epiyahd Cjpak;      khWk; Cjpak; 

 

 

 

 

 

 

 

epiyahd Cjpak; rPuhf Fwpg;gpl;l fhy ,ilbtspfspy; 

mspf;fg;gLfpd;wJ. ,J tpahghu epiyikfspy; Vw;gLk; khw;wj;jpw;F Vw;g 

khWtjpy;iy. Mdhy;/ khWk; CjpakhdJ tpw;gidg; gzpahshpd; 

gzpepiwntw;wj;jpw;F Vw;g khwf; ToaJ MFk;. Cjpaj;jpd; TWfis ehk; 

nkw;fz;l tiuglj;jpd; \yk; tpsf;fyhk;. 

Cjpaj; jpl;lj;jpd; tiffs; (Basic Types of Compensation Plans)  

fz;og; & !;oy; tpw;gidg; gzpahsh;fSf;F Cjpak; tH|;Fk; 

Kiwia \d;W bgUk; gphpt[fshfg; gphpf;fpd;wdh;. mitahtd.  

1. neuor; rk;gs Kiw (Straight Salary Plan) 

2. neuof; fkp#d; Kiw (Straight Commission Plan) 

3. Tl;Lj; jpl;l|;fs; (Cobination Plans). 

1. rk;gsk; kw;Wk; nghd!; . 

2. rk;gsk; kw;Wk; fkp#d;  

3. fkp#d; kw;Wk; nghd!;. 

4. rk;gsk;/ fkp#d; kw;Wk; nghd!;. 

neuor; rk;gs Kiw (Straight Salary Plan) 

,k;Kiwapy;/ xt;bthUtUf;Fk; Fwpg;gpl;l bjhif rk;gskhf 

tH|;fg;gLk;. Fwpg;gpl;l fhyk; gzpahw;Wk; CHpah;fSf;F mf;fhy mstpd; 

mog;gilapy; rk;gsk; kl;Lk; tH|;fg;gLk;. bgUk;ghYk; tpw;gidg; 

gzpahsh;fSf;F khjr; rk;gsk; tH|;fg;gLk;. bgUk;ghYk; tpw;gidg; 

gzpahsh;fSf;F khjr; rk;gsk; tH|;Ftnj tHf;fk;. ,k;Kiw kpft[k; 

vspikiahd/ bgUk;gyhd epWtd|;fspy; gpd;gw;wf; Toa Kiw vdyhk;. 

Mz;Lf;bfhU Kiw Cjpa cah;t[ (Increment) tH|;fg;gLk;.  gjtp cah;t[ 

njitf;nfw;g tH|;fg;gLk;. ,r;rk;gsk; jtpu thlifg;go (House Rent 

Allowance), gZ;rg;go (Dearness Allowance), gazg;go (Travelling 

Allowance) Mfpaita[k; bgUk;gyhd fk;bgdpfspy; tH|;fg;gLfpd;wd. 

,k;Kiw cz;ikapy; neu tpjf; Typ Kiwna (Time Wage System) MFk;. 

neuor; rk;gs Kiwapd; ed;ikfs; (Advantages to the Management) 

,k;Kiwapdhy; gy;ntW ed;ikfs; eph;thfj;jpw;Fk;/ 

gzpahsh;fSf;Fk; Vw;gLfpd;wd. vdnt/ ,tw;iwj; jdpjdpahf 

Muha;nthk;. 

1. rk;gsk; kw;Wk; gpw gofs; 

2. fhg;gPL nghd;w gpw gy 

ed;ikfs;  

3. Xa;t{jpaj; jpl;lk;  

4. rPuhd nghd!; 

1. fkp#d; 

2. Cf;fj; bjhif 

3. ,yhgg; g|;fPL  

4. tpw;gidr; bryt[fis <L 

bra;jy;. 
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eph;thfk; mila[k; ed;ikfs; (Advantages to the Management) : 
eph;thfk; mila[k; ed;ikfs; gpd;tUkhW.  

1. tpw;gidg; gzpahsh;fSf;fhfr; brytplr; Toa bjhifia 

fl;Lg;gLj;jp itf;f ,k;Kiwna rpwe;jjhFk;. 

2. Xust[f;F epue;jukhd Cjpak; fpilf;f tha;g;g[ cs;sjhy;/ 

tpw;gidg; gzpahsh;fspd; xj;JiHg;g[k; fpilf;Fk;. 

3. ,k;Kiwapy; rk;gsk; tH|;Ftjdhy; eph;thfr; bryt[fs; 

mjpfkhdJ. 

4. fld; tpw;gid bra;jy; nghd;w cgha|;fisf; ifahz;L 

ntfntfkhf tpw;gid msitg; bgUf;f tpw;gidg; gzpahsh;fs; 

Kaw;rp bra;a khl;lhh;fs;. vdnt/ fld; tpw;gid mjpfhpg;gjdhy; 

Vw;glf; Toa el;l|;fisj; jtph;f;f ,k;Kiwna Vw;wJ.  

5. vy;nyhUf;Fk; xnu rk;gsk; vd;w mog;gilapdhy; xU fpis 

mYtyfj;jpypUe;J ntbwhU fpis mYtyfj;Jf;Fg; 

gzpahsh;fis khw;Wtjpy; mjpf rpukk; Vw;glhJ. fkp#d; 

mog;gilapy; Cjpak; tH|;fg; gl;lhy;/ tpw;gid ed;F eilbgWk; 

tl;lhu|;fspy; ,Ue;J jk;ik khw;Wtjw;F mth;fs; rk;kjpf;f 

khl;lhh;fs;. 

tpw;gidg; gzpahsh;fs; mila[k; ed;ikfs; (Advantage to the Salesmen) : 
tpw;gidg; gzpahsh;fs; mila[k; ed;ikfs; gpd;tUkhW. 

1. epiyahd khj tUkhdk; cj;juthjk; bra;ag;gLfpd;wJ. vdnt 

tpw;gidg; gzpapy; jkJ KG ftdj;ija[k; brYj;j ,jdhy; tha;g;g[ 

vw;gLfpd;wJ. 

2. tpw;gidg; gzpahsh;fSk; ,t;t{jpa Kiwapd; mog;gilia vspjpy; 

Vw;gLfpd;wJ. 

3. fkp#d; mog;gilapy; Cjpak; tH|;fg;gLk; nghJ eph;thfk; tphpthd 

fl;lisfs; gpwg;gjpy;iy. Mdhy;/ neuor; rk;gs Kiwapy; eph;thfk; 

tphpthd mwpt[iufs; tH|;FtnjhL fl;lisfisa[k; 

gpwg;gpf;Fk;.mtw;iw mg;gona gpd;gw;w ntz;oanj tpw;gidg; 

gzpahsh;fspd; flikahFk;. vdnt/ jpl;lkpl;Lg; gzpahw;w 

ntz;oa bghWg;gpypUe;J tpw;gidg; gzpahsh;fs; 

tpLtpf;fg;gLfpd;wdh;. 

neuor; rk;gs Kiwapd; Fiwfs; (Demerits of Straight Salary)  

1. tpw;gid  bra;tjw;nfw;g Cjpak; fpilf;f tHp ,y;iy. vdnt/ 

bgUk;ghyhd tpw;gidg; gzpahsh;fs; cw;rhfj;Jld; gzpahw;Wk; 

tha;g;g[ ,y;iy. jkf;F xJf;fg;gl;l nfhl;lh mst[f;F tpw;gid 

bra;tJld; epWj;jpf; bfhs;Sth;. vdnt/ tpw;gidia mjpfhpf;fr; 

bra;a ,k;Kiw Vw;wjy;y.  

2. vy;yh tpw;gidg; gzpahsh;fSf;Fk; xnu Cjpak; tH|;fg;gLfpd;wJ. 

jpwikahdth;fisa[k; jpwik Fiwe;jth;fisa[k; xnu khjphpahff; 

fUJtJ ey;yjy;y. jpwikahdth;fSk; ,jdhy; ehsiltpy; 

cw;rhfk; ,He;J tpLth;. jk;Kila KGj; jpwikiaa[k; gad;gLj;j 

khl;lhh;fs;.  

3. jpwikahdth;fs; ehsiltpy; fk;bgdpia tpl;nl btspnawptpLth;. 

bjhlh;e;J g[jpa egh;fis epakdk; bra;J/ mth;fSf;Fg; 

gapw;rpaspf;f ntz;oa mtrpak; Vw;gLk;. ,jdhy; bryt[fs; 

mjpfhpf;Fk;. 
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4. bghUsjhur; NH;epiyfs; khWk; nghJ fk;bgdpa[k; khWfpd;w 

NH;epiyf;F Vw;gj; jk;ikr; rhp bra;J bfhs;st[k; ,ayhJ. vy;yhr; 

bryt[fSk; Xust[f;F epiyahd bryt[fs; (Fixed Expenses) 
Mifahy;/ re;jh;g;g NH;epiyfSf;F Vw;gr; bryt[fisf; Tl;lnth/ 

Fiwf;fnth ,ayhJ. bryt[fisf; Fiwf;f xU rpyiuahtJ 

gzpapypUe;J btspnaw;w ntz;oa mtrpak; Vw;gLk;. mt;thW 

btspnaw;Wk; nghJ bjhHpyhsh; gpur;rpidfs; cUthFk;. 

5. gzthl;l fhy|;fspy; tpw;gid mjpfhpf;f tpl;lhy;/ fk;bgdp jdJ 

bryt[fisr; rhpfl;l ,ayhJ. tpw;gidg; gzpahsh;fSk; 

tpw;gidia mjpfhpf;f Kaw;rp bra;a khl;lhh;fs;. vdnt/ 

fk;bgdpa[k; beUf;foahy; mtjpa[w ntz;oa mtrpak; Vw;gLk;. 

neuor; rk;gs Kiwiag; gpd;gw;wg; bghUj;jkhd NH;epiyfs;  

(Suitability of Straight Salary Plan) 

neuor; rk;gs Kiwapy; FiwghLfs; gy ,Ue;jhYk; rpy Fwpg;gpl;l 

NH;epiyfSf;F ,k;Kiwna bghUj;jkhdjhFk;. mitahtd. 

1. tpw;gidg; gzpahsh;fspd; gzp bgUk;ghYk; (More (or) less) 
tHf;fkhdjhf ,Uj;jy;. 

2. gUtfhy khw;w|;fSf;F Vw;g mof;fo tpw;gidapd; mst[fspy; 

khw;Wk; Vw;gLk; NH;epiyfs;  

3. tpw;gidg; gzpahsh;fspd; gzpj; jpwikiaj; Jy;ypakhf kjpg;gpl 

,ayhj NH;epiyfs;. 

4. xU jdpg;gl;l eguJ Kaw;rpahy; kl;Lnk tpw;gidiag; bgUf;f 

,ayhj NH;epiyfs; (gyUila Tl;L Kaw;rpahy; kl;Lnk 

tpw;gidiag; bgUf;f ,aYk; vd;w NH;epiy epyt[k; nghJ neuor; 

rk;gs Kiw kl;Lnk bghUj;jkhdJ). 

neuof; fkp#d; Kiw 

STRAGHT COMMISSION PLAN 

,k;Kiwapy;/ tpw;gidg; gzpahsh;fs; xt;bthUtUf;Fk; mth;fs; 

bra;j tpw;gidapd; mst[f;F Vw;gf; Fwpg;gpl;l rjtpfpjk; fkp#dhf 

tH|;fg;gLk;. tpw;gidapd; mst[ mjpfhpj;jhy;/ fkp#dpd; mst[k; 

mjw;nfw;wthW Fiwa[k;. vdnt/ jk;Kila  Cjpaj;ij mjpfhpj;Jf; 

bfhs;s ,iltplhky; cw;rhfj;Jld; gzpahw;wp tpw;gidiag; bgUf;FtJ 

xd;nw tpw;gidg; gzpahsh;fSf;F cs;s tHpahFk;. 

neuof; fkp#d; Kiwapd; tiffs; 

Kinds of Straight Commission Plan  

fz;og; & !;oy; vd;w mwpZh;fs; ,k;Kiwia ,uz;L tiffshfg; 

gphpf;fyhk;. vd;W Fwpg;gpLfpd;wdh;. mitahtd. 

1. bryt[fs; cs;sl|;fpa bkhj;jf; fkp#d; Kiw (Straight 

Commission at an Inclussive Rate) : ,k;Kiwapy;/ bkhj;j tpw;gidapy; xU 

Fwpg;gpl;l bjhif fkp#dhf tH|;fg;gLk;. tpw;gidg; gzpahsh;fsJ 

gazr; bryt[fs;/ j|;Fjy; kw;Wk; ,Ug;gplr; bryt[fs; Mfpatw;iw 

tpw;gidg; gzpahsnu jk; bghWg;gpy; bra;J bfhs;s ntz;Lk;. 

,r;bryt[fisf; fk;bgdp vw;Wf; bfhs;shJ. 

2. bryt[fs; eP|;fyhd epfuf; fkp#d; Kiw (Straight Commission at 

a Net Rate) : ,k;Kiwapy;/ tpw;gidg; gzpahsh; nkw;bfhs;Sk; 
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gazj;jpw;fhd bryt[fisa[k;/ kw;w bryt[fisa[k; fk;bgdpna Vw;Wf; 

bfhs;Sk; ,it jtpu bkhj;j tpw;gidapy; xU Fwpg;gpl;l rjtpfpjk; 

fkp#dhf tH|;fg;gLk;. bryt[fSf;fhf fk;bgdp tH|;Fk; goapYk; 

ntWghLs;sJ. xU Fwpg;gpl;l bjhifia gazg; goahf tH|;Ftnj 

bgUk;ghyhd fk;bgdpfspy; tHf;fkhf cs;sJ. ,j;bjhiff;Fs; mth; 

jkJ bryt[fisr; bra;Jf; bfhs;s ntz;Lk;. rpy fk;bgdpfspy; tpw;gidg; 

gzpahsh;fs; bra;j bryt[j; bjhifia mg;gona Vw;Wf; bfhs;Sk; 

tHf;fKk; cs;sJ. ,k;Kiwapy; rpy ed;ikfSk; cz;L. mJnghy; gy 

FiwghLfSk; cz;L.  

neuof; fkp#d; Kiwapd; ed;ikfs; (Advatages of Straight Commision 

Plan) 

1. ,k;Kiwapy;/ jpwikahdth;fs; TLjy; fkp#d; bgWth;. jpwik 

Fiwe;jth;fSk; jkJ tUkhdj;ijg; bgUf;fpf; bfhs;s 

cw;rhfkhfr; bray;gLth;. ,jdhy; fk;bgdpapd; tpw;gid mst[ 

TLk;. bjhlh;e;J ,yhgKk; gy kl|;F mjpfhpf;Fk. 

2. kpFe;j rpukk; vLj;Jf; bfhz;L tpw;gid bra;a ntz;oa epiyapy; 

cs;s bghUs;fSf;F ,k;Kiwna Vw;wJ. 

3. tpw;gidr; bryt[fisf; fl;LgLj;Jtjpy; ,k;Kiw Xust[f;F 

eph;thfj;Jf;F cjtpfukhf ,Uf;Fk;.  

4. ,k;Kiw befpH;r;rpj; jd;ik (Flexibility) kpf;f xU KiwahFk;. 

,k;Kiwia re;jh;g;g NH;epiyfSf;F Vw;g khw;wp mikj;Jf; 

bfhs;syhk;. 

5. btt;ntW bghUs;fSf;F btt;ntW tpfpj|;fspy; fkp#d; 

eph;zapg;gjd; \yk; tpw;gidahfhky; nj|;fpf; fplf;Fk; 

bghUs;fis mjpf mstpy; tpw;gid bra;a[k;go tpw;gidg; 

gzpahsh;fisj; J}z;l ,aYk;. ,J nghy; TLjy; ,yhgk; 

fpilf;ff; Toa bghUs;fisa[k; mjpf mstpy; tpw;gid 

bra;a[k;go mth;fisj; J}z;lyhk;. 

Ra ghpnrhjid nfs;tpfs; 

nfs;tpfs; 

04. Cf;fg;gLj;Jjy; (motivation) vd;why; vd;d> 

05. Cf;f jpl;l|;fs; VjhtJ ,uz;L ...................................................... 

06. rk;gs eph;zak; (remuneration) vd;gJ .............................. 

gjpy;fs; 

04. tpw;gid gpujpepjpfs; kw;Wk; mjpfhhpfis tpw;gid ,yf;fpid 

mila J}z;Ljy; 

05. nghd!; kw;Wk; ,yhgj;jpy; g|;F. 

06. tp[w;gid gzpahsh;fSf;F mth;fs; bra;a[k; ntiyf;fhd Cjpak; 

eph;zak; bra;jy;. 

neuof; fkp#d; Kiwapd; Fiwfs;  

Disadvantages of Straight Commission Plan  

1. ,k;Kiwapy;/ tpw;gidg; gzpahsh; bra;J Kof;Fk; tpw;gidapd; 

msnt mog;gilahff; bfhs;sg;gLfpd;wJ. bghUspd; juk;/ 

nghl;oapd; fLik/ gzthl;l epiyik Mfpa mk;r|;fisf; 
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fzf;fpy; vLj;Jf; bfhs;tjpy;iy. ,jdhy; tpw;gidg; 

gzpahsh;fSk; gy rka|;fspy; ghjpf;fg;gLth;. 

2. thof;ifahsh;fis kpFe;j rpukj;Jf;F cs;shf;fpj; jkJ 

bghUs;fis tpw;gid bra;a[k; epiyf;F tpw;gidg; gzpahsh;fs; 

ce;jpj; js;sg;gl;L tpLth;. ,jdhy; tpw;gidg; gzpahsUk; 

thof;ifahsh; kj;jpapy; bry;thf;F ,He;J tpLth;. 

3. tpw;gidg; gzpahsh;fSf;Fk; vg;goahtJ tpw;gidiag; 

bgUf;Ftnj jkJ Fwpf;nfhshff; bfhz;L bray;gl ntz;oa 

fl;lahk; Vw;gl;L tpLk;. ,jdhy; tpw;gid nkyhshpd; 

mwpt[iufisf; ifahsj; bjhl|;fp tpLth;. 

4. ,k;Kiw epue;jukhd tUkhdj;jpw;F cj;juthjk; mspg;gjpy;iy. 

vdnt/ ,t;t{jpa Kiwfisg; gpd;gw;Wk; fk;bgdpfspy; gzpahw;wj; 

jpwikahdth;fs; jaf;fk; fhl;Lth;. vdnt/ mth;fisf; 

fth;e;jpHf;ff; TLjyhd fkp#d; tH|;f ntz;oa fl;lhaj;jpw;Ff; 

fk;bgdpa[k; cs;shfp tpLk;. 

5. ePz;l fhy ed;ikiaf; fUjhJ jw;nghJ tpisa[k; ed;ikiana 

fUjp Fwfpa fhyf; fz;nzhl;lj;Jld; tpw;gidahsh;fs; 

bray;gLth;. ,jdhy; fk;bgdpapd; ed;kjpg;g[k; bry;thf;Fk; Fiwa[k;. 

6. tpw;gid gUt fhyj; njitfSf;F Vw;g khwgLtjhf ,Ue;jhy;/ 

Cjpa mst[k; mof;fo khWgLk;. ,j;jifa bghUs;fis tpw;gid 

bra;a[k; fk;bgdpfspy; gzpg[hpa tpw;gidahsh;fSk; ja|;Fth;. 

7. tpw;gidg; gzpahsh;fSf;Fj; juntz;oa fkp#idf; fzf;fpl 

TLjyhf mYtyh;fis epakpf;f ntz;Lk;. ,jidf; fzf;fpLtjpy; 

jtWfs; neh;;e;J tplf;TlhJ. ,tw;iwj; jzpf;if bra;aj; 

jzpf;ifahsUk; mjpf rpukk; vLj;Jf; bfhs;s ntz;Lk;. ,jdhy; 

eph;thfr; bryt[fs; mjpfhpf;Fk;. 

fkp#d; Kiwiag; gpd;gw;w bghUj;jkhd NH;epiyfs;  

Suitability of Straight Commission Plan  

neuof; fkp#d; Kiwapy; jPh;f;f ,ayhj gy FiwghLfs; 

,Ue;jhYk;/ rpy Fwpg;gpl;l epWtd|;fSf;F ,k;Kiw kl;Lnk 

bghUj;jkhdjhFk;. mjpf mst[ Mh;lh;fs; bgWtijna Fwpf;nfhshff; 

bfhz;L ,a|;Fk;. epWtd|;fs; ,k;Kieiag; gpd;gw;wyhk;. Jzp/ njhy; 

bghUs;fs;/ kUe;Jfs;/ Ml;nlhbkhigy; rhjd|;fs; Kjypatw;wpd; bkhj;j 

tpw;gidapy; ,f;fkp#d; Kiw bgUk;ghYk; gpd;gw;wg;gLfpd;wJ. ,Jnghy; 

fk;bgdpg; g|;Ffs; fld; gj;jpu|;fs; Kjyhdtw;iw tpw;gid bra;a[k; 

nghJk; ,k;Kiwiag; gpd;gw;wyhk;. mYtyf rhjd|;fs;/ gh;dpr;rh;fs; 

Mfpatw;iw tpw;gid bra;a[k; epWtd|;fSk; ,k;Kiwia tpUk;g[fpd;wd. 

  



126 

 

Kf;fpakhd nfs;tpfs; 

 

gFjp - m 

01. Ml;fs; njh;t[ bra;jy; vd;why; vd;d> 

02. Cf;fg;gLj;Jjy; vd;why; vd;d> 

03. gapw;rp mspj;jy; Vd; njitg;gLfpd;wJ> 

 

gFjp - M 

04. nrhjid tiffspd; Kiwfis tpsf;Ff. 

05. neh;Kf njh;tpd; tiffis tpsf;Ff. 

06. gapw;rp mspj;jypd; nehf;f|;fis RUf;fkhf TWf. 

 

gFjp - , 

07. Ml;fs; fz;lwpjypd; \y|;fis tpsf;Ff. 

08. Ml;fs; njh;t[ bra;jypd; goepiyfis tpsf;Ff. 

09. gapw;rp mspj;jypd; tiffs; ahit> 
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