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INTRODUCTION 

1.1 Nature and Scope of Social Psychology 

 

OBJECTIVES 

After reading this unit, you will be able to: 

 Define social psychology; 

 Explain the nature and scope of social psychology; 

 Describe the historical background of social psychology 

 Theoretical Approaches to Social Psychology 

 

1.1.1 – Introduction  

Social psychology is more useful today than ever before. Whether we want to 

understand ourselves or the social world around us, social psychology offers 

valuable insights. Social psychologists study our sense of personal identity, our 

impressions of other people, our beliefs about world events, the pressure we feel to 

conform to social groups and our search for love and meaningful social relationships. 

Social psychology also helps us to understand the stories behind today’s news 

headlines on topics such as international terrorism, ethnic prejudice and sexual 

harassment, the impact of the internet on social life, changing roles for women and 

men, or eyewitness identification in criminal trials. So it is important to study the 

scientific nature of social psychology.  

 

                                               Social Psychology 
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1.1.2 Meaning and Definitions of Social Psychology 

Social life is full of mysteries that many of us wonder about. Most people express 

their curiosity by reading the daily paper or chatting with their friends about the latest 

fads, scandals, and public outrages. Social psychologists go a step farther in their 

detective work, applying the systematic methods of scientific inquiry. Social 

psychology is the scientific study of how people’s thoughts, feelings, and behaviours 

are influenced by other people. It is the branch of psychology that studies social 

behaviour—the thinking and behaviour of individuals as they relate to other human 

beings. Social psychology provides tools to help you understand things that happen 

in your personal life. It can help you make sense of your day-to-day interactions—

your friendships, love relationships, interactions at work, and performance at school. 

It can give you insight, for example, into why your most recent romantic relationship 

did not succeed, and why you find yourself attracted to one person in your afternoon 

math class but not to another. It can also help you understand why you may behave 

aggressively when someone cuts ahead of you in a cafeteria line, or why you get 

annoyed when someone sits right next to you in a theatre when there are plenty of 

other empty seats. Social psychology can also help you understand why other 

people act the way they do. It is important to note, however, that social psychologists 

do not simply wonder and speculate about social behaviour. Instead, they use 

scientific methods involving carefully designed and executed research studies to 

help explain complex, uncertain social issues. Social psychology is first and foremost 

a science. Through theory, research, and thoughtful application of concepts and 

principles to real-life situations, social psychologists provide insights into everyday 

events, both past and present, as well as those monumental events that are the stuff 

of history. More than any other branch of psychology, social psychology offers a 

broad perspective on human behaviour. 

Rather than focusing on the personal histories of individuals (as would a personality 

psychologist), or on how individuals respond to their environment (as would a strict 

behaviourist), it looks at how people interact with and relate to each other in social 

contexts. It is within these social contexts that a wide range of behaviours and 

events fall. 

According to Gordon Allport (1954) Social psychology is best defined as the 

discipline that uses scientific methods in “an attempt to understand and explain how 
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the thought, feeling and behaviour of individuals are influenced by the actual, 

imagined, or implied presence of other human beings”. 

Fisher (1982) defined Social psychology as the “scientific study of how the 

behaviour of an   individual is influenced by and in turn influences the others in the 

social environment”. 

Myers and Spencer (2006) define social psychology as the “scientific study of how 

people think about, influence, and relate to one another”. 

Barron and Byrne (2007) defined social psychology as “the scientific field that 

seeks to understand the nature and cause of individual behaviour and thought in 

social situations”. 

Feldman says that, “Social psychology is the discipline that examines how a 

person’s thoughts, feelings and actions are affected by others”.  

Sherif and Sherif consider that, “Social psychology is the scientific study of the 

experience and behaviour of individual in relation to social stimulus situations”. 

 

1.1.3 Nature of Social Psychology 

Social psychologists adopt the scientific method because “common sense” provides 

an unreliable guide to social behaviour, and because our personal thought is 

influenced by many potential sources of bias. The term science does not refer to a 

special group of highly advanced fields such as physics, chemistry and biology. 

Rather, it refers to two things:  

(1) a set of values and  

(2) several methods that can be used to study a wide range of topics. There are core 

values that all fields must adopt to be considered scientific in nature. Four of these 

are most important: 

1. Accuracy: A commitment to gathering and evaluating information about the world 

(including social behaviour and thought) in as careful, precise, and error-free manner 

as possible. 

2. Objectivity: A commitment to obtaining and evaluating such information in a 

manner that is as free from bias as humanly possible. 

3. Skepticism: A commitment to accepting findings as accurate only to the extent 

they have been verified over and over again. 
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4. Open-mindedness: A commitment to changing one’s views—even views that are 

strongly held—if existing evidence suggests that these views are inaccurate. 

Social psychology, as a field, is deeply committed to these values and applies them 

in its efforts to understand the nature of social behaviour and social thought. For this 

reason, it makes sense to describe it as scientific in orientation. 

Social Psychology Focuses on the Behaviour of Individuals 

Societies differ greatly in terms of their views concerning courtship and marriage, yet 

it is still individuals who fall in love. Similarly, societies vary greatly in terms of their 

overall levels of violence, yet it is still individuals who perform aggressive actions or 

refrain from doing so. The same argument applies to virtually all other aspects of 

social behaviour, from prejudice to helping: the actions are performed by, and the 

thoughts occur in, the minds of individuals, although they may, of course, be strongly 

influenced by other people. 

Because of this basic fact, the focus in social psychology is strongly on individuals. 

Social psychologists realize, of course, that we do not exist in isolation from social 

and cultural influences—far from it. Much social behaviour occurs in group settings, 

and these can exert powerful effects on us. But the field’s major interest lies in 

understanding the factors that shape the actions and thoughts of individuals in social 

settings. 

Social Psychology Seeks to Understand the Causes of Social Behaviour and 

Thought 

Social psychologists are primarily interested in understanding the many factors and 

conditions that shape the social behaviour and thought of individuals—their actions, 

feelings, beliefs, memories, and inferences concerning other people. Important 

causes of social behaviour and thought include the behaviour and characteristics of 

other people, cognitive processes, emotions, environmental factors, cultural values, 

and even biological and genetic factors. 

 

Social Psychology follows some Principles of Social Behaviour 

• Social behaviour is goal oriented. People have short-term immediate goals that are 

linked to broader long-term goals and ultimately to more fundamental motives (such 

as establishing social ties, understanding ourselves and others, gaining and 

maintaining status, defending ourselves and those we value, and attracting and 

maintaining mates). 
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• Social behaviour represents a continual interaction between the person and the 

situation. There are several kinds of interactions:  

(1)  different situations activate different parts of the self  

(2)  not everyone responds in the same way to the same situation;  

(3)  people change their situations; 

 (4)  people choose their situations;  

(5)  situations change people; and  

(6)  situations choose people. 

Actions and Characteristics of Other Persons: 

We are affected by various actions of others. For example, you are standing in the 

queue for a local train ticket and somebody tries to break the queue. In no time, you 

would get upset with the 

person and shout at him. This and many other instances would help you to 

understand that your behaviour is affected by the actions of other individuals. 

Similarly, certain characteristics of people also change your behaviour. For example, 

you are waiting at bus-stop, and you realize that a blind man wants to cross a road. 

You would quickly move ahead and help him. These and many other physical 

psychological and social characteristics of people are responsible for our actions. 

 

• Cognitive Process : 

Our thinking determines what we do in social circumstances. This is studied in the 

area of social cognitions. Cognition is our thinking process. Our behaviour is 

determined by what we think. 

That is one reason why two people do not respond to the same situation identically. 

Since two different people think differently about the situations and social realities, 

they respond differently. 

 

• Environment : 

The physical world around us to a great extend determines our behaviour. 

Researchers have shown that the temperature is negatively related with individual 

aggression and irritability. 

Similar types of questions are also asked in social psychology. 
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• Cultural Context : 

The culture in which we stay or are born and brought up determines our behaviour. 

Culture is sum of values, beliefs, practices, art, language, etc. Every culture has a 

different belief and value system. For example, our decisions would depend on 

whether we belong to individualistic culture or collectivistic culture. For instance, 

marriage would be decided by individual in 

individualistic cultures and they are decided by a process of mutual agreement 

among the family members in collectivistic cultures. 

 

• Biological Factors : 

The biological factors influence our social behaviour. They can be understood as 

physiological factors and neurological factors, genetic factors, and evolutionary 

factors. 

The physiological factors contain hormones, functions of various glands, immune 

system, motor system, etc. The neurological factors include the brain structures, the 

neural cells (neurons), the neurotransmitters, etc. The genetic factor would contain 

the study of influence of genes on human behaviour. The evolutionary psychology 

focuses on explaining the social behaviour as a function of process of evolution. 

 

• Physiological and Neurological Factors : 

These factors focus on the physiological and neural substrates of social 

psychological processes of mind. Typically, it studies the impact of brain and biology 

on social behaviour. Brain waves (electroencephalography, EEG), fMRI (functional 

magnetic resonance imaging), measures of skin conductance (galvanic skin 

response, GSR), cardiovascular measures (heart rate, HR; BPM; HRV; vasomotor 

activity), muscle activity (electomyography, EMG), changes in pupil diameter with 

thought and emotion (pupillometry) and eye movements, etc., are commonly used 

methods of measurement in this area. The details of neuroscience are provided in 

the next section. 

 

• Behaviour Genetics : 

Behaviour genetics approach is used in social psychology to understand variation in 

social behaviour of human beings as a function of two components: genetic and 

environmental. The 
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research methods used are family studies, twin studies, and adoption studies. 

Family studies are based on the idea that children share 50 percent of their genes 

with each parent. If genes have to influence social behaviour, the trait in question 

must run in families. Twin Studies : Monozygotic twins share 100% genetic 

information, whereas dizygotic share 50% (similar to non-twin siblings). Similarities 

and differences between them indicate the genetic and environmental influence.  

Adoption Studies :  

The sibling reared in the same family should show similar social behaviour similar to 

the behaviour of siblings reared apart (because of adoptions most of the times), such 

a behaviour indicates the influence of environment. 

 

Evolutionary Social Psychology : 

When we think of evolution, we tend to think of biological evolution. The same 

process would hold true for psychological processes. In last one decade, the 

evolutionary psychology has grown up as a discipline. David Buss is one of the 

pioneer psychologists in this field. Evolutionary psychology tries to explain the traits 

and social behaviours as a function of evolutionary process. The evolutionary 

process is based on key process known as natural selection (sexual selection). In 

addition to natural selection, kin selection and parental involvement are important 

components of evolutionary social psychology. If certain trait has evolutionary 

benefits, then that social trait will become part of human psyche. Buss has stated 

three important conditions of evolution of social behaviour. They are variation, 

inheritance and selection. Variation refers to the fact that members of specific 

species vary (are different) on various traits. For example, Intelligence, everybody 

has different intelligence. At least, part of this variation in the specific trait is inherited 

i.e., inheritance. For example, some part of intelligence is contributed by genes. If 

this trait gives an advantage in reproductive success, then this trait is selected and it 

develops as a process of evolution. For example, intelligent people are more likely to 

be resourceful; hence the reproductive success would be high for intelligent people.  

Our ancestors, some thousand years back, have gone through the same process 

and so we have the set of traits and social behaviours and preferences. For 

example, evolutionary psychology has a principle of sexual selection. One of the 

prediction is the sex that invests more in parenting is more choosy in mate selection. 

Several studies all over the world have provided evidence to this hypothesis. These 
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studies have shown that males prefer more partners than women, over any period of 

time (For example, Schmitt, 2004). 

 

1.1.4 Scope of Social Psychology 

1. Socialization of the child: The study of the process of socialization is an 

important topic of social psychology. 

 

2. Social motivation: what do we mean by social motivation? What are its 

influences on individual behaviour? These are some of the problems that are 

included in the scope of social psychology. 

 

3. Attitudes and their measurement: In the study of social psychology the 

attitudes- their definition, development and measurement are included. 

 

4. Social interaction: To understand social behaviour it is essential to understand 

the nature of social interactions. It is because of its importance that social 

interactions fall under the scope of social psychology. 

 

5. Social perception: Our perceptions are influenced by the perceptions of others. 

How and why we are influenced by the other’s perceptions? To understand these 

and similar problems the study of social perceptions is made. Along with social 

perception we also study person perception. 

 

6. Social learning: The learning of an individual is greatly influenced by social 

environment. Some of the learning takes place on the basis of individual’s 

capabilities and much of it takes place because of the association of the individual 

with the society. 

 

7. Culture and personality: Every society has its own culture. It influences the 

members of the society. The study of these influences provides us much information 

about the developmental process of the individual.  
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8. Language and communication: In the scope of social psychology, the topic of 

language and communication is also included. We are in contact with others through 

language. The language helps us in communication of our thoughts. Communication 

can also be non-verbal. Our facial expressions, eye contacts, movements of hands 

and feet convey many of our messages to the others. Hence the problems of 

language and communication need careful and deep study. 

 

9. Group structure, group morale, group decision and leadership: 

The understanding of the formation of groups and the influence of groups on 

individual behaviour is essential for finding the solutions of social problems. Hence 

the topics like group structure etc come under the scope of social psychology. 

 

10. Public opinion, propaganda and Rumor: The formation of public opinion, the 

influence of propaganda on individual and social behaviour and the psychological 

aspects of rumor are all very important topics of social psychology. 

 

11. Social change: In every society there is social change. What do we mean by 

social change? When does it take place? What are the factors and dimensions of 

social change? Why do some societies strongly resist any reforms or progressive 

outlook? These are unique problems on which social psychologist conduct many of 

their investigations. 

 

12. Prejudice, stereotypes and social tensions: In every society there are some 

disruptive elements which create social tension. Some such elements are prejudice 

and stereotypes. The studies of these elements or factors lead us towards an 

understanding of disruptions in the society and the social tensions. 

 

13. Altruism, aggressiveness, cooperation and competition: Altruism means 

helping an individual without any hope for reciprocity. Aggressiveness refers to that 

behaviour which harms or injures the others. Cooperation is working together by two 

or more individuals. In competitive behaviour the individuals try to push ahead of 

others. These four are social behaviours which have their own specificity and are 

adopted in special situations. The social psychologist wants to understand the 
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various aspects of such behaviours so that they can know the importance of these in 

social behaviour. 

 

14. International tensions and Industrial conflicts: Modern social psychologists 

are conducting investigations for finding the causes of social tensions. They are 

concerned with the problems of war and peace, terrorism at national and 

international levels and the industrial disputes and disharmony in labor-management 

relationships. All these are being studied so that there may be refinement in social 

life patterns. 

 

15. Applications of social psychology in education business, military, national 

affairs etc.:  

The knowledge of social psychology is now being widely used in various activities. 

Its application in education, business etc. have benefitted both itself and those 

branches of knowledge or the social activities which make use of its knowledge. 

Hence now under the scope of social psychology are included its application sin 

various fields. 

 

1.1.5  Let us Sum Up: 

Social psychology is one of the very important branches of human knowledge. It is 

the scientific study of how people’s thoughts, feelings, and behaviours are influenced 

by other people. It is the branch of psychology that studies social behaviour—the 

thinking and 

behaviour of individuals as they relate to other human beings. Social psychology 

provides tools to help you understand things that happen in your personal life. It can 

help you make sense of your day-to-day interactions—your friendships, love 

relationships, interactions at work, and performance at school. Regarding the nature 

of Social Psychology it is scientific in nature. It Focuses on the Behaviour of 

Individuals. Social psychologists are primarily interested in understanding the many 

factors and conditions that shape the social behaviour and thought of individuals 

which includes behaviour and characteristics of other people, cognitive processes, 

emotions, environmental factors, cultural values, and even biological and genetic 

factors. Social behaviour is goal oriented and represents a continual interaction 
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between the person and the situation. The scope of social psychology is very vast 

and includes: Social motivation, perception, learning, language, communication, 

social change etc. Social Psychology is important because it touches one of the 

most fundamental aspects of human living. It points out the ways for the integration 

in society. It is a help in reducing international tensions. It studies the mental 

processes as they manifest themselves in social situations. It informs us about the 

causes for certain mal-adjustments of the personality etc.  

1.1.6 Key Words 

1. Social psychology: Social psychology is the scientific study of how people’s 

thoughts, feelings, and behaviours are influenced by other people. 

2. Accuracy: A commitment to gathering and evaluating information about the world 

(including social behaviour and thought) in as careful, precise, and error-free manner 

as possible. 

3. Objectivity: A commitment to obtaining and evaluating such information in a 

manner that is as free from bias as humanly possible. 

4. Skepticism: A commitment to accepting findings as accurate only to the extent 

they have been verified over and over again. 

5. Attitudes: A predisposition or a tendency to respond positively or negatively 

towards a certain idea, object, person or situation. 

 

1.1.7 Self-Assessment Questions                                                

1) Define social psychology. 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
2) How can you say that social psychology is a science? 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
3) Describe the nature of social psychology. 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 



CDOE - ODL B.A ENGLISH – SEMESTER I UNIT - I 

     Periyar University – CDOE| Self- Learning Material 17 

....................................................................................................................... 
4) Give an account of scope of social psychology. 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
...................................................................................................................... 

 

Short Answer Questions 

1. Why is deception criticized in the field of social psychology?  

2. What are the two main themes related to the development of social psychology? 

What do you understand by the Nature and Scope of Social psychology? 

Long Answer Questions  

1. Discuss the nature and scope of social psychology. 

2. ‘Social perception and social interaction are also vital to understanding social 

behaviour’. Elucidate the statement. 

3. What do you understand by Social Psychology is Scientific in Nature? Explain. 
 

1.2 Methods of Social Psychology 

It is quite difficult to understand socialization. But it is an interesting process. 

Social psychologists do not simply wonder and speculate about social behaviour. 

Instead, they use scientific methods involving carefully designed and executed 

research studies to help explain complex, uncertain social issues. The social 

psychologists use a number of methods for the collection of their data. These 

methods include experimental method, questionnaire method, socio metric method, 

observation method cross-cultural studies etc. 

1.2.1 Interview 

Interviewing in psychology refers to situations in which the interview methodology of 

communicating is used in order to ascertain information. This takes place in a 

psychological or psychiatric context. The term may be used in conjunction with 

situations related to employment, information gathering, extracting data etc 
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. 

 

 

Interview Method: 

Interview is a face-to –face situation between the interviewer and the respondent, 

which intends to elicit some desired information from the latter. Thus an interview is 

a social process involving at least two persons the interviewer and the respondent. 

For success of the interview one must take care of the interaction between the 

interviewer and the respondent. The respondent’s answer to the questions raised by 

the interviewer and his other behaviour serve as important clues to the interviewer 

and are likely to affect the behaviour of the latter. 

This method is of recent growth and has acquired a good deal of importance through 

this method, the interviewer tries to get information regarding social issues. 

According to P. V. Young, it is a systematic method through which attempt is made 

to enter the internal life of as individual for short while or for a larger period. 

In social psychology, interview method is very important for testing the personality of 

an individual. By testing the social trails or the qualities of an individual, it is possible 

to know his responses, movements and other ways of life. 

Maccoby and Maccoby viewed interview as a face- to-face verbal interchange, in 

which one person, the interviewer attempts to elicit information or expression of 

opinion or belief from another person or persons. 

 

Types of Interview 

1. Non-directive 

In this type of interview the interviewee is allowed to talk about anything they wish. 

The interviewer merely facilitates the discussion. This approach is often used in case 

studies to gather rich qualitative data. Counsellors and Therapists use this technique 

however, in this case it is not strictly a research method. 

 

2. Informal 

In an informal interview the aim is to gather information of a particular nature. 

However, the interview is not structured; therefore the data gathered can be rich and 

full. The interviewee is relatively relaxed and does not feel as though they are being 

assessed; hence they may be more willing to divulge information. 
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3. Structured 

A structured interview, also known as a standardized interview or researchers 

administered survey is a quantitative research method commonly used in survey 

research. The aim of this approach is to ensure that each interviewee is presented 

with exactly the same question and this ensures that answers can be reliable. 

Structured interview as essentially statistical survey, where the survey is delivered by 

an interviewer rather than being self-administrated (like a questionnaire). 

Interviewers read the question exactly as they appear on the survey questionnaire. 

The choice of answers to the questions is often fixed (close-ended in advance). 

 

4. Unstructured 

Unstructured interviews provide greater flexibility. Although the series of questions to 

be asked and procedures to be flowed are decided upon beforehand, the interviewer 

is largely free to arrange the form and timing of the questions. He can thus rephrases 

the questions, modify them and add some new questions to his list. 

Advantages of interview method : 

1) An interview allows greater flexibility in the process of questioning. As such many 

types of probe questions can be put and analyzed. 

2) It facilitates the investigator in obtaining the desired information readily and 

quickly. 

3) It facilitates the investigator in being sure that interviewees have themselves 

interpreted and answered the questions. This increases the validity of the conclusion 

arrived. 

4) In an interview , a desired level of control can be exercised over the situation or 

context within which questions are asked and answers are given 

5) The validity of verbal information given by the interviewees can easily be checked 

on the basis of their non-verbal cues. 

 

Disadvantages of interview method: 

1) This method is expensive, time consuming and requires more efforts as compared 

to other methods 

2) The prejudices or beliefs of the interviewer may influence the replies of the 

interviewee. 
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3) The physical appearance of the interviewer may influence the replies of the 

interviewee. 

4) Many interviewers fail to put their questions in proper language and so wrong 

information is collected. 

 

1.2.2   Field Survey 

Collection and gathering of information at the local level by conducting primary 

surveys is called field survey. The primary surveys are also called field surveys. 

They are an essential component of geographic enquiry. 

For e.g. : The basic procedure to understand the earth as a home of humankind. It is 

carried out through observation, sketching, measurement, interviews, etc. 

1. These surveys enhance our understanding about patterns of spatial distributions, 

their associations and relationships at the local level. 

2. The field surveys facilitate the collection of local level information that is not 

available through secondary sources. 

3. Field surveys are required so that the problem under investigation is studied in 

depth as per the predefined objectives. 

4. It helps in comprehending the situation and processes in totality and at the place 

of their occurrence. 

Field Survey Procedure Steps: 

Step 1. 

Defining the Problem:First the problem to be studied is defined precisely by 

statements indicating the nature of the problem. The problem is the title and sub-title 

of the topic of the survey. 

Step 2. 

Objectives and purposes of the survey are outlined and in accordance to these, 

suitable tools of acquisition of data and methods of analysis will be chosen. 

Step 3. 

Scope of survey is the geographical area studied, time period of enquiry and if 

required themes of studies to be covered are defined. 

Step 4. 

Tools and Techniques of information collection: Various types of tools are required to 

collect information. These include: 



CDOE - ODL B.A ENGLISH – SEMESTER I UNIT - I 

     Periyar University – CDOE| Self- Learning Material 21 

1. Recorded and Published Data: 

From government agencies data are collected and these provide basic information 

about the problem. For example: Election Office can provide information about 

households, persons. 

Similarly, physical features like relief, drainage, vegetation, land use, etc. can be 

traced out from the topographical maps. 

2. Field Observation: It is very necessary to find the characteristics and 

associations of geographic phenomena. Sketching and photography are helpful 

tools. 

3. Measurement: 

Some of field surveys demand on site measurement of objects and events. It 

involves use of appropriate equipment. 

4. Interviewing: 

In all field surveys, personal interviews are needed to gather information about social 

issues through recording the experiences and knowledge of each individual. 

 

Step 5. 

Compilation and Computation of Information collected is organized for their 

meaningful interpretation and analysis to achieve the set objectives. Notes, field 

sketches, photographs, case studies, etc. are first organised according to sub 

themes of the study. Similarly, questionnaire and schedule-based information are 

tabulated on the spread sheet. 

Step 6. 

Cartographic Applications of maps and diagrams are used for giving visual 

impressions of variations in the phenomena. 

Step 7. 

Presentations, the field study report is prepared in concise form and it contains all 

the details of the procedures followed, methods, tools and techniques employed. At 

the end of the report, the summary of the investigation is provided. 

Merits of survey method: 

1) Field survey is used in investigation of some problems of social psychology like 

propaganda, rumour, public opinion etc. which cannot be scientifically studied by any 

other method. 
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2) Extensive studies can be made through survey method. The survey can be 

conducted on the total population as well as on a representative sample. 

3) The investigator can choose his sample on the basis of the objectives of 

investigation and the hypotheses framed for it. He can directly contact the person in 

the sample. 

4) It is convenient and economical. 

Demerits of survey method: 

1) Survey method is dependent on the opinions of the people and whatever they say 

forms the basis of the results. Hence even if these views are taken at and extensive 

scale, they remain superficial. The internal feelings of the individuals are not 

investigated. 

2) Survey is better applicable only in case of ordinary and practical problems. The 

problems which require a deeper probe cannot be investigated by this method. 

3) The limitations of the techniques like interviews etc. used in data collection 

become the limitations of the survey method. 

4) The attitude and belief system of the investigator affect the collection, analysis 

and interpretation of the data. 

1.2.3  Questionnaire Method: 

While the interview method and clinical methods are very useful in testing 

individuals. 

It is the questionnaire method that is chosen for group investigations. The 

questionnaire method has been extensively used to ascertain public opinion. A 

questionnaire is used where factual information from the respondents’ is desired. It 

consists of a form containing a series of questions where the respondents 

themselves fill in the answers. In other words, a questionnaire is a means of 

presenting a series of standardized stimuli to elicit certain kinds of responses. It is a 

highly standardized instrument and not a mere assemblage of questions to collect 

information. Its aim is generally to discover the preferences of an individual. “In the 

use of these procedures the emphasis is upon attributing the response to some 

conditions within the individual which is more or less enduring in nature. This is to 

say that the responses are elicited and studied as indices of some fundamental Pre-

disposition within the individual which functions as a determiner of his preferences”. 

 Functions of questionnaire 
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Questionnaire performs generally two functions as given below: 

1. Description: The questionnaire provides description about sex, age, marital 

status, occupation, income, political and religious affiliation etc. these pieces of 

information, in turn, serve many purposes of the investigator or researcher. 

2. Measurement: The questionnaire measure individual and group variables like 

attitude, opinion, personality traits etc. The questionnaire may consist of several 

items which aim at assessing such attitude, opinion, traits and habits of the persons. 

 Types of questionnaires 

Two principal types of questions used are the poll questions and the open-end 

question. 

1. Poll question: It is provided with a set of alternative answers and the respondent 

chooses one of them. Example: Caste system should remain, be modified, be 

abolished. In all such questions the respondent is requested to choose one of the 

stated alternatives. One of the basic assumptions to be made behind the use of a 

fixed response questionnaire is that the target sample has an adequate knowledge 

of the subject matter of the questionnaire. Another assumption is that the researcher 

has enough knowledge about the sample under investigation so that he can easily 

anticipate what kinds of responses are likely to be given. 

2. Open end question: It is framed to elicit a free response without providing any 

alternative responses. An open- end question may be framed as follows: 

What do you think of the Congress Party?” or what do you think the 

Government should do to settle the Kashmir Problem?” The significant feature of 

such questions is that the respondent is free to answer as he pleases. The poll 

question came out of the experimental and testing laboratory; the open-end 

questions may be said to have developed from the psychological clinic. But the 

advantage of the poll type question is that the responses may be tabulated easily. It 

admits of quantitative and statistical treatment which is of immense help to 

understand the problem under investigation. 

Questionnaires can further be classified into structured/standardized and 

Unstructured or unstandardized questionnaires. 

1. Structured Questionnaire: These are concrete, definite and reconstructed. 

The questions for all the respondents are the same and are put to them in the same 

language in the same sequence. The structured questionnaire is constructed for 
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administering the same series of questions to all the respondents. The questions 

may be closed or open-type. 

2. Unstructured questionnaire: These are constructed on the spot in accordance 

with the conditions prevailing or situations existing at the time of administering the 

questionnaire. No norms are pre-set for the construction of questions. In fact 

unstructured questions are in the form of conversation and in it the exchange of 

responses goes on. Based upon the method of administering questionnaires, the 

following are the two common types of questionnaires.  

(i) Mail Questionnaire: It is mailed to the designated subject with a request to 

answer the questions and return it through mail. Instructions for completing 

the questionnaire are usually enclosed and a return envelope is also provided. 

Generally, the researcher waits for a fortnight or so for the reply. A survey 

conducted in this area has revealed that about 70% of the questionnaires 

mailed are not returned. 

(ii) Face-to-face administered Questionnaire: In this type of questionnaire the 

selected subjects are given questionnaires with the instructions to complete 

them in the presence of the investigator or his associates. This type of 

questionnaire is more common than the mailed questionnaire. Face-to-face 

administration of a questionnaire is usually preferred where subjects for the 

study are readily available at one place. 

 Characteristics of good Questionnaire 

A good questionnaire must have the following characteristics 

1. The questionnaire should be concerned with specific topics, which must be 

regarded as relevant by the respondents. The investigator must clearly state the 

significance, objectives and aims of the questionnaire either in a separate letter or in 

the questionnaire itself. 

2. The questionnaire should, as far as possible, be short because very lengthy 

questionnaires often find their way into the wastebasket. 

3. Directions and wording of the questions should be simple and clear. 

4. Embarrassing questions, presuming questions, and hypothetical questions should 

be avoided. 

5. Lastly Questionnaire must be attractive in appearance, neatly printed and clearly 

arranged. 
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Merits and demerits of Questionnaire method 

Merits 

1. This is a simple method. For the use of this method the investigator does not need 

any specialized training. 

2. A large no. of people can be contacted through questionnaire that may be living at 

distant places. 

3. It is economical and less time consuming as compared to other methods. 

4. Data collected by the questionnaire technique is statistically analyzed and 

quantified for objective interpretations. This makes the technique more scientific, 

reliable and valid. 

5. The respondent can reply without disclosing his identity. He/She can send reply by 

post without mentioning his name or address. 

 

Demerits 

1. The honesty of the subjects cannot be controlled in the questionnaire technique. 

Sometimes it is observed that false or wrong answers are provided to the questions. 

2. Questionnaire technique is not scientific like the experimental method. Many 

variables remain uncontrolled. 

3. In fixed response or poll questions, the researcher remains unable to provide the 

respondent with all relevant response alternatives. If the respondent is forced to 

make a choice among several such alternatives that, in fact, do not fit him, the 

resulting information will be misleading for the researcher. 

 

1.2.4  Sociometric Method 

 What is Sociometry? 

The word sociometry comes from the Latin “socius,” meaning social and the Latin 

“metrum,” meaning measure. As these roots imply, sociometry is a way of measuring 

the degree of relatedness among people. Measurement of relatedness can be useful 

not only in the assessment of behaviour within groups, but also for interventions to 

bring about positive change and for determining the extent of change. For a work 

group, sociometry can be a powerful tool for reducing conflict and improving 
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communication because it allows the group to see itself objectively and to analyze its 

own dynamics. It is also a powerful tool for assessing dynamics and development in 

groups devoted to therapy or training. 

Jacob Levy Moreno coined the term sociometry and conducted the first long range 

sociometric study from 1932-38 at the New York State Training School for Girls in 

Hudson, New York. As part of this study, Moreno used sociometric techniques to 

assign residents to various residential cottages. He found that assignments on the 

basis of sociometry substantially reduced the number of runaways from the facility 

(Moreno, 1953). Many more sociometric studies have been conducted since, by 

Moreno and others, in settings including other schools, the military, therapy groups, 

and business corporations. 

 Sociometric criteria 

Choices are always made on some basis or criterion. The criterion may be 

subjective, such as an intuitive feeling of liking or disliking a person on first 

impression. The criterion may be more objective and conscious, such as knowing 

that a person does or does not have certain skills needed for the group task. When 

members of a group are asked to choose others in the group based on specific 

criteria, everyone in the group can make choices and describe why the choices were 

made. 

Data obtained on the basis of sociometric tests are usually analyzed by three 

principal methods: sociometric matrix or sociomatrix, sociogram and sociometric 

indices. The first two are most popular methods. 

1. Sociometric matrix or sociomatrix: It is the simple cross tabulation or 

rectangular array of nXn dimensions, n being equal to the number of individuals in 

the group. The meaning of the matrix can be illustrated through an example: 

suppose a group of eleven students (A, B, C, D, E, F, G, H, I, J, K) in a class was put 

a sociometric question: “with which two members of this group would like to go for a 

picnic?” if a member choose the other member it is displayed by 

1; if he does not make a choice, it is shown through 0. 

Characteristics of Sociometric Technique:  

 Sociometric technique is a social device which offers a simple and graphical 

representation of data about the members of the group.  

 It enables teacher and parents to know the structure of social relationship that 

exists among members of the group.  
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 It states about the friendship pattern among members of the group.  

 It gives clear picture regarding the line of attraction and rejection (single way 

or mutual) among the members of the group. 

 It helps to know the leader and recognize the isolates on the basis of degree 

of preference made by the members of group.  

 It’s data and result is applicable for limited given time and it is not applicable 

for all times to come. 

2. Sociogram 

A sociogram is a tool for charting the relationships within a group. It’s a visual 

representation of the social links and preferences that each person has – 

valuable data for leaders. 

 

Here are three patterns to look for when breaking down a sociogram: 

Isolates – One of the alerts a leader gets from this is that there are some people – 

the isolates – who no one has chosen or who have only been chosen by another 

isolate. In the sociogram above, Sam is an isolate and so is Jill, having only been 

chosen by Sam. While it is wise to have a certain degree of philosophical skepticism 

in making initial assumptions about isolates, they are a cause for concern. You want 

to make sure they feel connected and supported in the larger group. 

Cliques – There are several quite tight groups which may merit some degree of 

skepticism. Are these groups “cliques” that exclude others? Cliques are defined as 

groups of three or more people within a larger group who all choose each other. In 

the above example, Ann, Fleur and Meg have all chosen each other, and are clearly 

a tight group. You may want to observe to make sure they aren’t excluding other 

people. 

Stars – Stars are people who have been chosen many times on the sociogram. 

These people are generally popular and well-liked, hence being chosen by many of 

their peers.  
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Application Scenarios of Sociograms 

 Sociograms for small groups may also be generated by direct observation, but 

broad group visualization benefits from surveys asking questions about the 

relationships a person has with other group members. 

 Sociograms are often used in industry to obtain knowledge that can help create 

more efficient contact practices, increase the successful involvement of 

participants in initiatives and promote a culture of creativity. 

 Sociogram is mainly used in school classrooms in recent years. This is used by 

teachers to reflect the relationships and disagreements of their students 

graphically, and then to use the information acquired to direct the community 

process within the curriculum. 

Benefits of Using a Sociogram 

 You may use a sociogram to enhance the interpretation of social behaviours. To 

construct a sociogram you need to calculate either a positive or a negative 

parameter. 

 Sociograms can be used to help teachers identify significant issues within the 

classroom, social groups, changes in group structures, and more equations 

between the pupils. 
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 For organizations, sociograms are used to evaluate the interactions between 

teams and regions. 

 It will act as a foundation for business growth, team coaching, and even for 

individual coaching-in a changed form. 

 In the seminar area too, a sociogram can help imagine group interactions and 

interpersonal relationships. 

Types of Sociogram 

1. Egocentric Sociogram 

Visualize all the cases related to one specific case (the ego). The diagram is 

comprised of vertices (representing cases) and edges (relationship showing). The 

ego is represented as the shape of a star. Relationships are marked by cases. 

2. Network Sociogram 

Visualize a community of cases to see how they relate to each other. This form of 

sociogram can involve cases which are separated. The diagram consists of 

vertices (cases) and rims (relationships). Relationships between cases are 

marked, and this form of sociogram can include isolated cases. 

3. Sociometric indices:  

Sociometric indices are measures used in social psychology to quantify and 

analyze the relationships between individuals within a group. These indices 

provide insights into the social structure of the group, including patterns of 

interaction, popularity, leadership dynamics, and social cohesion. 

The most common sociometric indices include: 

1. Social status: This refers to an individual's position within the social hierarchy of 

the group. It can be measured by indices such as popularity, likeability, and 

perceived social competence. 
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2. Social network analysis: This involves mapping out the relationships between 

individuals within a group to identify patterns of interaction, communication 

channels, and cliques. 

3. Social influence: Sociometric indices also measure the extent to which 

individuals influence others within the group, either through direct persuasion, 

leadership, or conformity. 

4. Social cohesion: This reflects the degree of unity and connectedness within the 

group. High cohesion indicates strong bonds and mutual support, while low 

cohesion may suggest interpersonal conflicts or divisions. 

5. Centrality: This refers to the degree of prominence or importance of an individual 

within the social network of the group. Centrality indices identify individuals who 

serve as hubs or bridges between different subgroups. 

Sociometric indices are valuable tools for understanding group dynamics, facilitating 

interventions to improve social functioning, and predicting outcomes such as 

academic performance, mental health, and organizational effectiveness. By 

quantifying social relationships, these indices offer researchers and practitioners 

valuable insights into the complexities of human interaction within social contexts. 

It is the next important method for analyzing sociometric data. 

One common index is the choice status of a person which is given by following 

equation: 

 

                                                   CS=Σc 

                                         n-1 

Where Cs = the choice status of the persons, “C = sum of choices aperson receives 

and n is the number of persons in the group. 

 Advantages of sociometric method 

1. Group formation can be investigated. We can also find out the formation of cliques 

etc. within a large group. 

2. We can find out the mutual attractions or repulsions in a group or class or a 

community. 

3. We can find out the leaders in a group. 
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4. We can get information regarding the withdrawing behaviours of the individuals 

which may help in assessment of their mental states. 

5. We can find out the religious class or caste prejudices among the members of the 

group or a community. 

 Limitations of sociometric method 

1. The sociometry is one of the techniques which study the mutual relationships. 

Often to get complete knowledge of such relationships we require more information 

for which we have to make use of other techniques. Hence, we may say that this 

technique itself is deficient. 

2. The questionnaire used in sociometry needs careful planning and should be 

constructed in accordance with appropriate criteria. 

3. There is difficulty in analyzing the data obtained through this technique 

quantitatively. 

4. This technique cannot be used with large groups or communities. Its use is limited 

to a group in which all the members are known to each other (persons in the group 

should be less than 20). 

 

1.2.5    Let us Sum Up 

The social psychologists use a number of methods for the collection of their data. 

These methods include experimental method, questionnaire method, socio-metric 

method, observation method interview, field survey etc. Interview is very important 

for testing the personality of an individual in social psychology. By assessing the 

social traits of qualities of an individual, it is possible to know his responses, 

movements and other ways of life. Another method used in social psychology is field 

survey. In field survey, data is collected from a relatively large number of cases at a 

particular time. It is concerned with the generalized statistics that result when data 

are abstracted from a number of individuals. The Questionnaire is designed to collect 

data from large, diverse and widely scattered group. 
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1.2.6   Key Words 

1. Interview: Interview is face -to-face situation between the interviewer and 

respondent, which intends to elicit some desired information from the later. 

2. Field survey: It is defined as collection and gathering of information at the local 

level by conducting primary surveys. 

3. Questionnaire: It is a means of presenting a series of standardized stimuli to elicit 

certain kinds of responses. Its aim is generally to discover the preferences of an 

individual. 

4. Sociometry: The study of interrelationship among members of a group, that is, its 

social structure: how each individual is perceived by the group. 

 

1.2.7   Self-Assessment Questions 

1) What is the primary focus of observational research in social psychology?. 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
2) Define the term "survey" in the context of social psychology research. 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
3) What is a field experiment in social psychology?. 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
4) What is the significance of ethical guidelines in social psychology research? 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
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Short Answer Questions 

1. What do you understand by the structured and unstructured Questionnaires? 

2. Discuss the various merits and demerits of interview. 

3. Enumerate the merits and demerits of field survey. 

4. Discuss briefly the types of Questionnaire. 

 

Long Answer Questions  

1. What do you understand by interview? Discuss the various types of interview. 

2. Discuss in detail the field survey methods in social psychology 

3. What do you understand by the Questionnaire method? What are the various 

functions of Questionnaire. 

4. Discuss the methods generally used in the study of Social Psychology. 

1.3 Importance of Social Psychology 

The requirements of socio-psychological investigations stem literally from all spheres 

of social life which includes the areas of industry and trade, education, mass 

communication system, demographic politics, struggles against anti-social 

behaviour, culture, policy making, social tensions etc. Thus, there is no doubt that 

the practical requirements surpass the progress of theoretical knowledge in social 

psychology and serves to stimulate the intensive development of social psychology. 

For better understanding we can analyse the importance of social psychology in 

different areas. 

 

Area of Culture:  

The development of a country lies in changes in traditionalism and customs. And for 

this there should be better knowledge about the dynamics of social structure and 

folkways which comes under the scope of social psychology. It also needs the 

transformation of traditions, customs, folkways etc. and not their annihilation and 

infringement. And for this there should be the knowledge of the dynamics of various 

parts and organs of social structure such as associations, groups, customs, 

traditions, folkways etc. This is within the scope of social psychology. And 

suggestions from the social psychologists in this connection would be useful. 
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Area of Education:  

The subject social psychology fills the gap between learners and teachers by 

covering a wide variety of contents concerning classroom instruction, student’s 

culture, interactions, group dynamics, social learning theory, panel studies etc., this 

section of social psychology with regard to educational matters helps for developing 

a better pedagogy system. 

 

Area of Trade and industry:  

Social psychology is very important in the field of trade and industry. Trade means a 

commercial activity, which targets individuals. So, the beliefs regarding the fashion, 

interest, propaganda methods, advertisement etc. of people occupies a significant 

role. Since social psychology deals with the study of individuals, it may give expert 

opinions about the nature of people, and its dogmatic notions. As well the economy 

can increase its trade sector. Apart from labour, machinery and raw material, co-

relation between workers also has a role in the running of industry or firm. Hence the 

importance of the social psychologists can be seen in the industrial sphere. The 

suggestions given by these specialists for organising industry, for providing new 

motivations to the labours etc. will increase the coordination between employers. 

 

Area of Social Tensions:  

Contemporary society suffers from many social evils. Most of the social evils arise 

from group tensions which is a psychological factor. Social psychologist traces the 

roots of group tensions and advances specific suggestions for curing it. Social 

psychology modifies and removes the prejudices, mental fixations, tenacious beliefs, 

unreasoned decisions and mistaken notion inherent in groups. Researches of social 

psychologist are made upon these tensions and related problems. Their suggestions 

and solutions always help to reduce social tensions and evils. 

 

Area of Politics:  

Government is concerned about people and it is important that various governments 

and other agencies must work in complete co-operation for the country to progress. 

This co-operation is enhanced by the efforts of the social psychologists. There is 

much need for guiding and training public opinion, the guidance of social 
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psychologist is necessary for these functions. In a democracy, the public elects its 

representatives to form a government. It is necessary to train the people and for this 

the guidance of the social psychologist is desirable. In order to make democracy a 

success, it is necessary that a new generation of leaders should develop. Social 

Psychology provides guidelines for successful leadership because social psychology 

makes a detailed analysis of the phenomenon of leadership. 

Area of Policy making:  

Every society is intended to make many policies for maintaining the welfare of 

people as well as to solve many social problems. For the policies to be successful, 

the notions of people should be understood in a better way. Here, comes the 

importance of social psychology and it provides relevant direction for the policy 

making procedures. Thus, social psychology presents a theoretical background to 

understand various behaviours of individuals. These areas cannot be be understood 

better in the absence of the subject social psychology and the importance of the 

social psychology is thus clear. 

 

Social psychology is more useful today than ever before. Whether we want to 

understand ourselves or the social world around us, social psychology offers 

valuable insights. Social psychologists study our sense of personal identity, our 

impressions of other people, our beliefs about world events, the pressure we feel to 

conform to social groups and our search for love and meaningful social relationships. 

Social psychology also helps us to understand the stories behind today’s news 

headlines on topics such as international terrorism, ethnic prejudice, sexual 

harassment, the impact of the internet on social life, changing roles for women and 

men, or eyewitness identification in criminal trials.  

 

1. Social psychology touches one of the most fundamental aspects of human living. 

We know that man seeks the company of others. He has a desire to live a life of 

ease in association with other individuals. Social psychology tells him the ways 

which may help him to lead a useful and healthy life in the society. 

 

2. The better integrated society is the less chance of conflicts will be there. The 

social psychology points out the ways for the integration in the society. It makes a 

study of different types of groups. It emphasizes that those groups have a better 
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chance of survival which have a better organization. Thus, for the stability in the 

society and for avoiding conflicts among the various members of the society, the 

study of social psychology is important. 

 

3. There are certain individuals in the society who indulge in anti-social behaviour. 

Social psychology makes a study of such individuals and enlists the reasons for their 

anti-social behaviour. This knowledge helps us in dealing effectively with anti-social 

elements in the society. Thus, to rid the society of anti-social elements, the study of 

social psychology is important. 

 

4. The social psychology makes a study of the individual’s innate endowments. 

It also studies the effect of culture on the personalities of the individuals. Both of this 

knowledge helps us organizing better social situation in which personality of all 

members of the society will grow in right directions. 

 

5. Cognitive factors like attitudes and opinions, beliefs, values, influences, 

communication research, content analysis, propaganda etc. are studied in social 

psychology as they play a key role social behaviour. By knowing the basic cognitive 

processes social behaviour can be modulated and changed according to need. The 

growing influence of cognitive perspective has therefore been recognized by social 

psychologists. 

 

6. The importance of social psychology in the present times is very great. To avoid 

war and to obtain peace, we have to understand the basis of racial prejudices, the 

group differences, the national malaise and the economic and political conditions 

prevalent in various societies. We get the knowledge of these things by studying the 

subject social psychology. 

 

7. Today, the society has become very much industrialized. With the rapid 

industrialization, the complexion of the society has also changed. The easy going life 

of a farmer is changed to the fast moving life of an industrial worker. The result of the 

change is that old social value, social norms and social ideals have been dispensed 

with and in their place new values, new norms and new ideals have been put 

forward. The social psychology makes a study of social change and makes us 
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understand the differences between values, norms and ideals in the past and 

present. This knowledge helps us in our adjustment in a better manner to the 

changing social situations. 

 

8. In today’s India, social psychology has a very important role to play. This country 

is at such a juncture that the old values are changing and the new ones are slowly 

and gradually taking their place. This process of change is however not smooth. The 

country was very backward in the pre independence days. Today, there is an all-

round progress. But the progress in industrialization and in technological and 

scientific developments is much more rapid than the progress in sociological sphere. 

The result of this is that on our social life such demands are being made for which 

we are not prepared. This leads to the emergence of conflicts. For example the old 

customs of marriage in the hindu society have no place today in the era of rapid 

industrialization. The dowry is out dated. The marriage festivities now cannot last for 

many days as the people are busy and cannot afford to take long leave from their 

work. But still some people especially of older generation, who want to stick to the 

old customs find themselves misfit in the modern times. The study of social 

psychology informs us about this disparity between the pace of social and industrial 

progress and thus equips us in a better manner for proper social growth of our 

people. 

 

9. Besides social developments, the political development can also takes place on 

proper lines by making a study of social psychology. In our country the form of 

Government is democratic. But the people do not understand the significance of their 

votes. They often choose their representatives not on the basis of their qualities of 

head and heart but on the basis of some other considerations like caste community, 

religion and personals prejudices the study of social psychology informs us how the 

public opinions are formed, what are the qualities of a leader, how propaganda plays 

an important role in elections and how can the electorate be educated. 

 

10. The social psychology can also help in the removal of international tensions. 

The international tensions are often the result of religious, social, political or 

economic differences among the people of various nationalities. Students of social 

psychology can probe into the differences which exist or may exist between the 
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people of different nations. They can understand the causes of such differences and 

can help in the solution of the problems, connected with the international tensions. 

The people can be taught to tolerate others. They can be made to see the merits in 

respecting the national sentiments of the people of the other nations. 

 

11. The knowledge of the social psychology is also helpful in the industrial situations. 

The social psychology can tell us how better relations can be promoted between the 

laborers and mill owners. The mill owners can be made to realize the view point of 

laborers and also the laborers can be encouraged to produce more. The social 

psychology also throws light on the formation of labour unions and indicates the 

directions in which these unions can have better relationships with the mill owners. 

Besides this, the knowledge of the propaganda techniques helps the salesmen in 

selling their wares. 

12. Many of our abnormalities have social background. For example, it is on account 

of social taboo that the individuals are forced to suppress many of their desires, 

feelings and wishes. These suppressed desires etc develop in them certain mal-

adjustments of personality. Social psychology throws light on the social conduct, 

social norms, and tries to explain the causes of certain abnormal behaviours of 

individuals. From this point of view, social psychology is again very important. 

 

1.3.1   Let us Sum Up 

Social psychology is one of the very important branches of human knowledge. It is 

the scientific study of how people’s thoughts, feelings, and behaviours are influenced 

by other people. It is the branch of psychology that studies social behaviour—the 

thinking and behaviour of individuals as they relate to other human beings. It studies 

the mental processes as they manifest themselves in social situations. It informs us 

about the causes for certain mal-adjustments of the personality etc. In the end we 

may say that this subject is to be very carefully studied in our country. We can never 

attain true democratic living unless and until we understand the socialization 

processes, which predominate in different types of communities in our country. 
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1.3.2   Key Words 

1. Social learning: Process in which individuals observe the behaviour of others 

and its consequences and modify their own behaviour accordingly. 

2. Social perception: Study of how people form impressions of and make 

inferences about other people as sovereign personalities. 

 

1.3.3  Self-Assessment Questions 

1) How does social psychology help in understanding group behavior? 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
2) How can social psychology be applied in conflict resolution? 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
3) Why is it important to study social influence in social psychology? 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
4) Explain how social psychology can aid in improving communication within groups. 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 

 

Short Answer Questions 

1. Discuss briefly the importance of Social Psychology. 

2. “The Social Psychology is an important study”. Why? 

Long Answer Questions  

1. Define Social Psychology and discuss its importance in the current social setup. 

2. How social psychology is important for social-political development and removing 

international tensions specifically? 
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2. PERSONALITY AND CULTURE 

2.1 Personality Traits and Types 

 

OBJECTIVES: 

After reading this unit, you will be able to: 

 To understand the concept of personality traits 

 To analyze how personality traits predict behavior in different social situations. 

 To understand the role of culture in shaping personality 

 To Identify and explain major personality theories 

 

2.1.1 Introduction  

Personality refers to the unique set of characteristics, behaviours, emotions, and 

patterns of thought that define an individual. These traits influence how we perceive 

the world, interact with others, and respond to various situations. Understanding 

personality traits and types can be valuable in various contexts, including personal 

development, career counseling, and interpersonal relationships. By recognizing and 

understanding our own personality traits and those of others, we can improve 

communication, work more effectively in teams, and better navigate social 

interactions. 

Personality traits and types are fundamental concepts in social psychology that aim 

to describe and understand the consistent patterns of thoughts, feelings, and 

behaviours that characterize individuals. These traits and types play a significant role 

in shaping how people interact with their social environment, perceive themselves, 

and relate to others. Personality traits are enduring patterns of thoughts, feelings, 

and behaviours that are relatively consistent across different situations and over 

time. These traits represent the core characteristics that distinguish one individual 

from another. 
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2.1.1 Personality 

 

2.1.2 The Big Five Personality Traits (OCEAN) 

The Big Five Personality Traits, often abbreviated as OCEAN, is a widely recognized 

model in psychology that categorizes human personality into five broad dimensions. 

Each dimension represents a spectrum along which individuals can vary, capturing 

the fundamental aspects of personality that shape how people think, feel, and 

behave in various situations. 

                                                      

The Big Five Personality Traits 
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1. Openness to Experience: This trait reflects a person's openness, 

imagination, and willingness to engage with new ideas, experiences, and 

emotions. Individuals high in openness tend to be curious, creative, and open-

minded. They enjoy exploring new concepts, cultures, and ways of thinking. 

They are often described as imaginative, adventurous, and intellectually 

curious. People low in openness tend to be more traditional, practical, and 

conservative in their thinking and behaviour. 

2. Conscientiousness: Conscientiousness refers to the degree of organization, 

responsibility, and self-discipline a person has. Individuals high in 

conscientiousness are typically well-organized, reliable, and diligent. They set 

goals and work diligently to achieve them. They are often punctual, detail-

oriented, and thorough in their work. On the other hand, individuals low in 

conscientiousness may struggle with procrastination, lack of follow-through, 

and disorganization. 

3. Extraversion: Extraversion is characterized by sociability, assertiveness, and 

the tendency to seek out social stimulation. Extraverted individuals are 

outgoing, energetic, and enjoy being around other people. They tend to be 

talkative, assertive, and enthusiastic in social situations. They often thrive in 

group settings and enjoy being the center of attention. In contrast, introverted 

individuals are more reserved, reflective, and prefer solitary activities or 

smaller social gatherings. 

4. Agreeableness: This trait reflects a person's tendency to be compassionate, 

cooperative, and trusting towards others. Individuals high in agreeableness 

are empathetic, considerate, and tend to prioritize harmony and cooperation 

in their relationships. They are typically friendly, helpful, and trusting of others. 

Conversely, individuals low in agreeableness may be more skeptical, 

competitive, and less concerned with the needs and feelings of others. 

5. Neuroticism: Neuroticism, also known as emotional stability, refers to the 

degree of emotional instability and negative emotionality a person 

experiences. Individuals high in neuroticism tend to be more prone to 

experiencing negative emotions such as anxiety, depression, and stress. 

They may be more sensitive to perceived threats or setbacks and may have 

difficulty coping with stressors. In contrast, individuals low in neuroticism are 
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more emotionally stable, resilient, and tend to remain calm and composed in 

stressful situations. 

It's important to note that each of these traits exists on a continuum, and individuals 

may exhibit varying degrees of each trait depending on the situation. The Big Five 

model provides a useful framework for understanding personality differences and 

how they influence behaviour, relationships, and various life outcomes. 

Applications of Big Five Personality Traits: 

The Big Five Personality Traits, also known as the Five Factor Model (FFM), are a 

widely accepted framework for understanding human personality. These traits—

Openness, Conscientiousness, Extraversion, Agreeableness, and Neuroticism—can 

be applied in various domains, including: 

1. Psychology and Counseling: The Big Five model is extensively used in 

clinical psychology and counseling to assess personality disorders, identify 

psychological issues, and develop tailored treatment plans. 

2. Organizational Psychology: In the workplace, understanding employees' 

personality traits can aid in hiring decisions, team building, leadership 

development, and conflict resolution. For instance, conscientiousness is 

linked to job performance and reliability, while extraversion may be associated 

with leadership potential. 

3. Education: Educators use personality traits to understand students' learning 

styles, motivations, and behavioural patterns. Tailoring teaching methods to 

match students' personality traits can enhance engagement and academic 

performance. 

4. Health and Well-being: Personality traits have implications for physical and 

mental health outcomes. For example, neuroticism is associated with a higher 

risk of anxiety and depression, while conscientiousness is linked to better 

health behaviours and longevity. 

5. Marketing and Consumer Behaviour: Marketers utilize personality traits to 

segment markets, develop targeted advertising campaigns, and create 

products that align with consumers' personalities. For instance, products 
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marketed to individuals high in openness might emphasize creativity and 

novelty. 

6. Relationships and Social Dynamics: Understanding one's own and others' 

personality traits can improve communication, conflict resolution, and 

relationship satisfaction. For instance, individuals high in agreeableness may 

be more empathetic and cooperative in interpersonal interactions. 

7. Criminal Justice and Forensic Psychology: Personality assessments are 

used in forensic settings to evaluate criminal behaviour, assess risk factors for 

recidivism, and inform sentencing decisions. 

8. Cross-Cultural Studies: Researchers study how personality traits manifest 

across different cultures and societies, providing insights into universal and 

culturally specific aspects of human behaviour. 

9. Technology and AI: Personality modeling is increasingly integrated into 

artificial intelligence systems to personalize user experiences, such as 

chatbots and recommendation algorithms. 

Merits: 

1. Comprehensive Model: The Big Five provides a comprehensive framework 

for understanding personality by organizing traits into five broad dimensions. 

This simplicity makes it easier to grasp and apply in various contexts, such as 

research, therapy, and workplace assessments. 

2. Empirical Support: The Big Five has a strong foundation in empirical 

research, with numerous studies supporting its validity and reliability across 

different cultures and demographics. This empirical support adds credibility to 

the model and enhances its utility in scientific research. 

3. Predictive Power: The Big Five traits have been shown to predict various life 

outcomes, including academic achievement, job performance, relationship 

satisfaction, and mental health. For example, conscientiousness is often 

associated with academic success and job performance, while extraversion is 

linked to leadership roles and social success. 

4. Flexibility and Continuity: The Big Five allows for flexibility and continuity in 

personality assessment. Individuals can be placed along a continuum for each 

trait, rather than being classified into distinct categories. This acknowledges 
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the complexity and variability of human personality while still providing a 

structured framework for analysis. 

5. Practical Applications: The Big Five traits have practical applications in a 

wide range of fields, including organizational psychology, counseling, career 

development, and team building. Employers, educators, and therapists can 

use personality assessments based on the Big Five to make informed 

decisions about hiring, education, and treatment strategies. 

Demerits: 

1. Simplification of Personality: Critics argue that the Big Five oversimplifies 

the complexity of human personality by reducing it to just five dimensions. 

Some researchers suggest that additional traits or dimensions may be 

necessary to fully capture the richness of individual differences in personality. 

2. Limited Scope: While the Big Five covers a broad range of personality traits, 

it may not capture certain aspects of personality that are important in specific 

contexts or cultures. For example, traits related to spirituality, morality, or 

collectivism may not be adequately represented in the model. 

3. Lack of Explanation: The Big Five describes personality traits but does not 

provide explanations for why individuals differ in these traits. Critics argue that 

the model lacks theoretical depth in terms of understanding the underlying 

mechanisms or causes of personality traits. 

4. Inflexibility in Change: Some researchers suggest that the Big Five traits 

may be relatively stable over time and resistant to change, particularly in 

adulthood. This raises questions about the extent to which personality traits 

can be modified through interventions or life experiences. 

5. Overemphasis on Trait Measurement: The emphasis on trait measurement 

in the Big Five may overshadow other important aspects of personality, such 

as motives, values, and self-concept. Critics argue that personality is more 

than just a collection of traits and that a holistic approach is needed to fully 

understand it. 

Overall, the Big Five Personality Traits offer a comprehensive framework for 

understanding individual differences across various contexts, from personal 

development to societal dynamics. 
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2.1.3 Myer’s –Briggs Type Indicator (MBTI) 

The Myers-Briggs Type Indicator (MBTI) is a widely used personality assessment 

tool that helps individuals understand their personality preferences and tendencies. 

Developed by Katharine Cook Briggs and her daughter Isabel Briggs Myers, the 

MBTI is based on Carl Jung's theory of psychological types. It aims to categorize 

individuals into different personality types to provide insights into their behaviours, 

preferences, and decision-making processes. 

Background: 

Katharine Briggs and Isabel Myers were inspired by Carl Jung's theory of personality 

types, which proposed that individuals have innate preferences in how they perceive 

the world and make decisions. Building upon Jung's theory, they developed the 

MBTI during World War II to help women entering the workforce identify suitable job 

roles. 

Structure: 

The MBTI assesses personality across four dichotomous scales, resulting in sixteen 

possible personality types: 

1. Extraversion (E) vs. Introversion (I): Extraverts tend to focus on the 

external world and gain energy from social interactions, while introverts are 

more inward-focused and recharge through solitary activities. 

2. Sensing (S) vs. Intuition (N): Sensing types prefer concrete information and 

rely on their five senses, focusing on practical details. Intuitive types are more 

abstract thinkers, focusing on patterns, possibilities, and future implications. 

3. Thinking (T) vs. Feeling (F): Thinking types make decisions based on logic 

and objective analysis, while feeling types prioritize values, emotions, and 

empathy. 

4. Judging (J) vs. Perceiving (P): Judging types prefer structure, organization, 

and closure, while perceiving types are more flexible, spontaneous, and 

adaptable. 
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Assessment Process: 

Individuals usually complete the MBTI assessment by answering a series of 

questions that ask them to choose between two statements, indicating their 

preferences on each dichotomy. Based on their responses, they are assigned a four-

letter personality type, such as "ESTJ" (Extraverted, Sensing, Thinking, Judging) or 

"INFP" (Introverted, Intuitive, Feeling, Perceiving). 

Applications: 

The MBTI is widely used in various contexts, including personal development, career 

counseling, team-building, and organizational development. Some common 

applications include: 

1. Self-Understanding: Individuals use the MBTI to gain insights into their own 

strengths, weaknesses, and communication styles, helping them make better 

career and life decisions. 

2. Career Counseling: The MBTI can assist individuals in identifying suitable 

career paths that align with their personality preferences and strengths. 

3. Team Building: Employers and managers utilize the MBTI to assemble 

diverse teams with complementary personality types, fostering better 

communication, collaboration, and productivity. 

4. Conflict Resolution: Understanding personality differences can help resolve 

conflicts and improve interpersonal relationships by promoting empathy and 

effective communication. 

Criticisms and Controversies: 

While the MBTI is popular, it has faced criticism and controversy. Some common 

criticisms include: 

1. Lack of Scientific Validity: Critics argue that the MBTI lacks empirical 

evidence and reliability in predicting behaviour and job performance. 

2. Binary Nature: The MBTI's dichotomous scales oversimplify complex 

personality traits, leading to stereotyping and ignoring the spectrum of human 

behaviour. 
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3. Limited Utility: Some researchers suggest that other personality 

assessments, such as the Big Five personality traits, provide more robust and 

scientifically validated frameworks for understanding personality. 

4. Misuse in Hiring: The MBTI should not be used as the sole determinant for 

hiring decisions, as it may lead to discrimination and bias. 

2.1.4 Eysenck’s Three-Factor Model  

Eysenck's Three-Factor Model of personality is a prominent psychological theory 

proposed by Hans Eysenck, a renowned psychologist. It suggests that personality 

can be described in terms of three major dimensions: 

1. Extraversion-Introversion (E): This dimension refers to the extent to which 

individuals are outgoing, sociable, and assertive (extraverts) versus reserved, 

quiet, and introspective (introverts). Extraverts tend to seek stimulation and 

enjoy the company of others, while introverts prefer solitude and quiet 

environments. 

2. Neuroticism-Emotional Stability (N): This dimension relates to emotional 

stability versus instability. Individuals high in neuroticism experience negative 

emotions such as anxiety, depression, and irritability more frequently and 

intensely, whereas emotionally stable individuals are more calm, even-

tempered, and resilient in the face of stress. 

3. Psychoticism (P): Originally, this dimension referred to traits such as 

aggressiveness, impulsivity, and a lack of empathy. However, its 

interpretation and significance have evolved over time, with some researchers 

considering it less central to personality compared to extraversion and 

neuroticism. 

Eysenck's model suggests that these three dimensions are largely genetically 

determined and manifest across various aspects of behaviour, cognition, and affect. 

It has been influential in both academic research and applied fields such as clinical 

psychology and organizational psychology. 
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2.1.5 The HEXACO model 

The HEXACO model of personality is a relatively recent addition to the field of 

personality psychology. It expands upon the Big Five personality traits (openness, 

conscientiousness, extraversion, agreeableness, and neuroticism) by adding a sixth 

factor: honesty-humility. 

Here's a breakdown of each factor: 

1. Honesty-Humility: This factor reflects sincerity, fairness, greed avoidance, 

and modesty. People high in honesty-humility are generally straightforward, 

honest, and sincere in their dealings with others. They tend to be less 

materialistic and are less likely to exploit others for personal gain. 

2. Emotionality (or Emotionality/Neuroticism): This factor is similar to 

neuroticism in the Big Five model, capturing aspects of anxiety, fearfulness, 

vulnerability, and emotional sensitivity. People high in emotionality are prone 

to experiencing negative emotions such as anxiety and depression more 

intensely. 

3. Extraversion: This factor is similar to the extraversion factor in the Big Five 

model and measures sociability, assertiveness, and the tendency to 

experience positive emotions in social situations. Extraverts are typically 

outgoing, energetic, and seek social stimulation. 

4. Agreeableness: This factor is similar to agreeableness in the Big Five model 

and reflects attributes such as altruism, cooperation, and compassion. 

Individuals high in agreeableness are generally warm, empathetic, and 

cooperative. 

5. Conscientiousness: This factor is similar to conscientiousness in the Big 

Five model and encompasses traits such as organization, diligence, and 

reliability. Conscientious individuals are disciplined, responsible, and strive for 

achievement. 

6. Openness to Experience: This factor is similar to openness in the Big Five 

model and measures curiosity, creativity, and openness to new ideas and 

experiences. People high in openness tend to be imaginative, intellectually 

curious, and open to unconventional ideas. 
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The HEXACO model is particularly notable for its inclusion of honesty-humility, which 

captures aspects of personality related to sincerity, fairness, and ethical behaviour 

that may not be fully accounted for by the Big Five model. 

2.1.6 Carl Jung’s Psychological Types 

Carl Jung's Psychological Types is a cornerstone work in psychology, published in 

1921. In it, Jung introduced his theory of psychological types, which forms the basis 

of the Myers-Briggs Type Indicator (MBTI) and has influenced personality 

psychology significantly. 

Jung proposed that individuals have innate preferences for how they perceive 

information and make decisions. He identified two main attitude types: extraversion 

and introversion. Extraverts focus their energy on the outer world of people and 

activities, while introverts focus inwardly on their own thoughts and experiences. 

Additionally, Jung identified four functions through which individuals perceive and 

process information: 

1. Thinking: Involves making decisions based on logic and objective analysis. 

2. Feeling: Involves making decisions based on subjective values and personal 

beliefs. 

3. Sensation: Involves perceiving information through the five senses and 

concrete experience. 

4. Intuition: Involves perceiving patterns and possibilities beyond the immediate 

sensory experience. 

Jung suggested that each individual tends to favor one of these functions over the 

others, forming a dominant function, and each function can be either extraverted or 

introverted. 

By combining the two attitudes (extraversion and introversion) with the four 

functions, Jung proposed eight personality types. However, it's important to note that 

Jung's theory was complex and nuanced, and he cautioned against 

oversimplification. 
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The MBTI, developed by Isabel Briggs Myers and Katharine Cook Briggs based on 

Jung's theory, expanded on these concepts and created a widely used personality 

assessment tool. Despite some criticism, Jung's ideas continue to be influential in 

psychology and are widely studied and applied in various fields. 

2.1.7 Type A and B Personalities 

Type A and Type B personalities are two distinct psychological profiles that were first 

proposed by cardiologists Meyer Friedman and Ray Rosenman in the 1950s. These 

classifications are used to describe patterns of behaviour, thinking, and reacting to 

stress. 

1. Type A Personality: 

o Individuals with a Type A personality are often described as 

competitive, ambitious, impatient, and highly organized. 

o They are often highly motivated and driven to achieve their goals. 

o Type A personalities tend to be workaholics, with a strong sense of 

urgency and a tendency to multitask. 

o They can be easily stressed, and this stress can manifest physically 

through behaviours like speaking quickly, tapping fingers, or clenching 

fists. 

o Type A individuals are often characterized by a constant sense of time 

pressure and a desire to accomplish as much as possible in a short 

amount of time. 

2. Type B Personality: 

o In contrast, Type B personalities are more laid-back, relaxed, and less 

focused on competition. 

o They are generally more tolerant of others and more flexible in their 

approach to life. 

o Type B individuals are less likely to feel a constant sense of urgency 

and are better able to relax and enjoy leisure time. 

o They tend to be more creative and imaginative, and they often excel in 

roles that require patience and a calm demeanor. 
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o While they may still set goals and work towards them, they are less 

likely to become stressed or frustrated if they encounter setbacks or 

obstacles. 

It's important to note that these classifications are somewhat oversimplified and that 

most people exhibit traits from both Type A and Type B personalities to some 

degree. Additionally, research has shown that the Type A and Type B personality 

theory has limitations and may not fully capture the complexity of human behaviour 

and personality. 

2.1.8 Freudian Psychoanalytic Theory 

Freudian psychoanalytic theory, developed by Sigmund Freud, revolutionized our 

understanding of human behaviour, personality development, and mental health. At 

its core, this theory posits that human behaviour is largely influenced by unconscious 

motivations and desires, which can be traced back to early childhood experiences. 

Key components of Freudian psychoanalytic theory include: 

1. The Structure of Personality: Freud proposed that the human psyche is 

divided into three parts: the id, ego, and superego. The id operates on the 

pleasure principle, seeking immediate gratification of desires. The ego 

operates on the reality principle, mediating between the id's impulses and the 

superego's moral standards. The superego represents internalized societal 

and parental values, serving as the conscience. 

2. Psychosexual Stages of Development: Freud suggested that personality 

develops through a series of psychosexual stages: oral, anal, phallic, latency, 

and genital. Each stage is associated with a specific erogenous zone and 

potential conflicts that must be resolved for healthy development. Failure to 

resolve these conflicts can lead to fixation at a particular stage, resulting in 

personality traits characteristic of that stage. 

3. Defense Mechanisms: Freud proposed that individuals use defense 

mechanisms to protect themselves from anxiety arising from conflicts between 

the id, ego, and superego. Examples of defense mechanisms include 

repression, denial, projection, and rationalization. 
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4. Dream Analysis: Freud believed that dreams are the "royal road to the 

unconscious" and that they provide insight into unconscious desires and 

conflicts. He developed a method of dream analysis to uncover latent content 

hidden within the manifest content of dreams. 

5. Free Association: Freud used free association as a technique in 

psychoanalysis, where patients are encouraged to freely express thoughts, 

feelings, and memories without censorship. This helps uncover unconscious 

material and allows for the analysis of underlying conflicts. 

While Freudian psychoanalytic theory has had a significant impact on psychology 

and popular culture, it has also faced criticism and skepticism, particularly regarding 

its lack of empirical support and its emphasis on sexuality and aggression. 

Nevertheless, Freud's ideas continue to influence contemporary psychology, 

particularly in areas such as therapy and personality assessment. 

2.1.9 DISC Assessment 

The DISC assessment is a popular behavioural assessment tool used to understand 

individual personality traits and communication styles. It categorizes people into four 

main personality types: 

1. Dominance (D): People with dominant personalities are assertive, decisive, 

and results-oriented. They are often seen as confident leaders who enjoy 

taking charge and making decisions. 

2. Influence (I): Individuals with influential personalities are outgoing, 

enthusiastic, and persuasive. They are typically sociable, optimistic, and enjoy 

interacting with others. They thrive in environments where they can express 

themselves and influence others. 

3. Steadiness (S): Steady personalities are known for being cooperative, patient, 

and dependable. They value harmony, stability, and loyalty in relationships 

and tend to avoid conflict. They are excellent team players and prefer working 

in a supportive environment. 

4. Conscientiousness (C): People with conscientious personalities are analytical, 

detail-oriented, and systematic. They are focused on accuracy, quality, and 
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following procedures. They excel in roles that require precision and 

organization. 

The DISC assessment helps individuals and teams understand their own 

communication preferences and those of others, leading to improved interpersonal 

relationships, teamwork, and productivity. It's often used in workplace settings for 

team building, leadership development, and conflict resolution. 

2.1.10 Let us Sum Up 

In social psychology, personality types and traits are often studied to understand 

how individuals differ in their thoughts, feelings, and behaviours in social situations. 

Understanding personality types and traits in social psychology provides insights into 

how individuals navigate social interactions, form relationships, and adapt to various 

social contexts. These concepts help researchers and practitioners better 

understand human behaviour and contribute to areas such as counseling, 

organizational psychology, and interpersonal communication. 

2.1.11 Key Words 

1. Trait Theory: A theory in psychology that focuses on identifying and measuring 

consistent patterns of behaviour, thought, and emotion (traits) that differentiate 

individuals. 

2. Big Five Personality Traits: Also known as the Five-Factor Model, it includes 

openness, conscientiousness, extraversion, agreeableness, and neuroticism. These 

traits are considered the fundamental dimensions of personality. 

3. Trait Continuum: The idea that personality traits exist on a continuum rather than 

being purely categorical. 

4. Self-monitoring: The tendency to regulate one's behaviour to meet the demands 

of social situations. High self-monitors are more adaptable and responsive to social 

cues, while low self-monitors tend to be more consistent across situations. 
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2.1.12 Self-Assessment Questions  

  
1) What is meant by personality traits in psychology? 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
2) Explain Eysenck’s three-factor theory of personality. 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
3) How does the trait of openness to experience influence creativity? 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
4) How do personality traits predict an individual's behavior in social situations? 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 

 

Short Answer Questions 

1. Describe the concept of the Big Five personality traits and briefly explain each 

trait. 

2. Discuss the difference between introversion and extraversion in terms of 

personality traits. 

3. Describe one criticism of trait theories of personality. 

Long Answer Questions  

1. Discuss the strengths and weaknesses of the Big Five personality trait theory. 

2. Discuss how personality traits influence behaviour and life outcomes, 

providing examples and evidence from psychological research. 
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3. Explore the role of personality traits in career choice and success. Provide 

examples and evidence from psychological research to support your 

discussion. 

4. Analyze the strengths and weaknesses of the Myers-Briggs Type Indicator 

(MBTI) as a tool for understanding personality. Discuss criticisms of the MBTI 

and alternative perspectives on personality assessment. 

 

2.2 Influence of Culture on personality 

The influence of culture on personality is a fascinating and complex topic within 

social psychology. Culture encompasses the shared beliefs, values, customs, norms, 

and behaviours of a particular group of people, which can significantly shape 

individual personality development. Here’s an elaborate exploration of this 

relationship: 

1. Cultural Norms and Values: Every culture has its own set of norms and 

values that dictate acceptable behaviour. These norms are the unwritten rules 

that govern social interactions, while values represent what is considered 

important or desirable in a society. For example, individualistic cultures, like 

those in Western societies, emphasize personal achievement and autonomy, 

while collectivistic cultures, like those in many Asian societies, prioritize group 

harmony and interdependence. These cultural norms and values influence 

how individuals perceive themselves and others, shaping their personality 

accordingly. 

 Cultural factors significantly influence an individual’s personality development 

and behaviours. 

 Language, customs, and social norms within a culture shape our expressions 

and behaviours. 

 Culture acts as a determinant of personality, shaping an individual’s self-

concept and perception. 

 Specific personality traits can be influenced by cultural factors, leading to 

cross-cultural variations. 

 Understanding cultural influences on personality has practical implications 

for personal growth and behaviour. 
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2. Socialization Processes: Culture plays a crucial role in the socialization process, 

which is how individuals learn and internalize the norms and values of their society. 

From infancy, people are socialized by their families, schools, religious institutions, 

media, and other social agents. These agents of socialization transmit cultural beliefs 

and practices, which become integrated into individuals' personalities. For instance, 

children raised in cultures that value obedience and respect for authority figures are 

likely to develop personalities characterized by deference and compliance. 

3. Cultural Models of Self: Different cultures have distinct models of self-concept, 

which influence how individuals perceive themselves in relation to others. In 

individualistic cultures, the self is often defined in terms of personal attributes and 

achievements, leading to a more independent and self-focused personality 

orientation. In contrast, collectivistic cultures emphasize interconnectedness and 

interdependence with others, resulting in a more relational and group-oriented self-

concept. These cultural models of self influence behaviours, motivations, and 

emotional experiences. 

4. Language and Communication Styles: Language reflects cultural values and 

norms and serves as a tool for social interaction. Different cultures have unique 

communication styles, including patterns of verbal and nonverbal communication. 

For example, some cultures may value direct and assertive communication, while 

others prioritize indirect and contextually sensitive communication. These cultural 

differences in communication styles can shape personality traits such as 

assertiveness, empathy, and emotional expressiveness.  

5. Cultural Scripts and Role Expectations: Cultural scripts are socially learned 

guides for how to behave in particular situations, while role expectations are the 

behaviours and attributes associated with specific social roles. Culture provides 

scripts and role expectations for various life domains, such as family, work, and 

social relationships. Individuals internalize these cultural scripts and role 

expectations, which influence their personality development and behaviour. For 

instance, cultural scripts for gender roles prescribe different expectations for men 

and women, influencing personality traits such as dominance, nurturance, and 

emotional expressiveness. 

6. Cultural Worldviews and Belief Systems: Culture shapes individuals’ 

worldviews and belief systems, including their religious, spiritual, and philosophical 

perspectives. These cultural worldviews provide frameworks for understanding the 
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nature of existence, morality, and the purpose of life. Belief systems can profoundly 

impact personality traits such as openness to experience, conscientiousness, and 

emotional stability. Moreover, cultural worldviews influence coping strategies, 

resilience, and responses to adversity. 

7. Cultural Change and Globalization: It’s essential to recognize that cultures are 

not static entities but are constantly evolving due to various factors such as 

globalization, migration, technological advancements, and social change. As cultures 

interact and exchange ideas, values, and practices, individuals may experience 

acculturation or cultural hybridization, leading to shifts in personality orientations and 

identity formation. Additionally, subcultures and countercultures within larger 

societies may emerge, creating diverse expressions of personality within a cultural 

context. 

Understanding the influence of culture on personality requires considering the 

dynamic interplay between individual psychology and sociocultural factors. While 

culture provides the context within which personality develops, individuals also 

actively contribute to and shape cultural norms and practices through their thoughts, 

feelings, and behaviours. Thus, studying the relationship between culture and 

personality offers valuable insights into human diversity, identity, and social 

behaviour. 

 

2.2.1 Meaning and determinants of Culture and Personality 

The term culture and personality has been used in several senses, both popularly 

and psychologically. Before going into discussion of theory let us first discuss the 

meaning and determinants of culture and personality. Culture is a term practically 

used in everyday life. Anthropological meaning of culture is different from its popular 

meaning. Defining culture has never been as simple for anthropologists. It is no 

wonder in anthropology; culture has over 300 definitions of this concept. For the 

convenience of learners culture herein is used to mean any knowledge that a 

person/individual has acquired as a member of his/her society. Such knowledge is 

important because it subsequently influences the shaping of his/her personality. It 

was widely believed that early enculturation in particular has very important bearing 

on personality development of the child as he/she grows into adulthood. 
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The conceptualisation of culture is by no means a simple matter. One possible way 

to think about culture is that “culture is to society what memory is to individuals” 

(Kluckhohn 1954). It includes what has worked in the experience of a society, so that 

it was worth transmitting to future generations. The term personality is derived from 

the Latin word persona meaning a mask or character. Personality is a patterned 

body of habits, traits, attitudes and ideas of an individual as these are organised 

externally into roles and statuses and as they relate internally to motivation, goals 

and various aspects of selfhood. It is a term used in routine life as the distinctive way 

a person thinks, feels and behaves. But in anthropology, the term is used in a 

different sense. Funder (1997) defined personality as “an individual’s characteristic 

patterns of thought, emotion, and behaviour, together with the psychological 

mechanisms—hidden or not-behind those patterns”. Whereas Ralph Linton (1945) 

defines personality as the individual’s mental qualities the sum total of his rational 

faculties, perceptions, ideas, habits and conditional emotional responses. He states 

that there is a close relation between personality and culture of the society to which 

the individual belongs. The personality of every individual within the society develops 

and functions in constant association with its culture. Personality affects culture and 

culture affects personality. In short he says personality embraces the total organised 

aggregate of psychological processes and status pertaining to the individual. 

 

There are four main factors or determinants, which affect the personality formation. 

They are environment, heredity, culture and peculiar experiences. The influence of 

geographical or physical environment plays very important role to determine the 

variation in personality construction of members of a group. According to physical 

environment humans comes to form ideas and attitudes where he/she lives in. A 

close relationship exists between environment, culture and personality. To the 

amount that the environment determines cultural development and to the extentthat 

culture in turn determines personality. In the 18th century Montesquieu claimed that 

the bravery of those blessed by a cold climate enables them to maintain their 

liberties. Great heat weakens courage while cold causes certain vigor of body and 

mind. The people those who live in mountain as well as deserts areas are usually 

bold, hard and powerful. Nevertheless physical conditions are more permissive and 

limiting factors than causative factors. People who live in mountain as well as in 

deserts areas set the limits within which the personality develops. For example 
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Andaman tribes have different cultural personality than Fiji tribes because of the fact 

that the above two cultural groups develop in two different geographical 

environments. 

 

Heredity is another factor which determines the traits of human personality. Some of 

the similarities in individual/group personality are said to be due to his common 

heredity. Some set of biological needs and capacities are inherited by human group 

in every society. These common biological needs and capacities explain some of the 

similarities in personality of the particular group. For example humankind tends to 

resemble his/her parents in physical appearance and intelligence. However, human 

heredity does not mould human personality alone and independently. There is 

assumption that functioning of human life in human beings there are genes for 

normal personality traits as well as there are genes for other aspects. Heredity is one 

of determinants that provide the materials out of which experience will mould the 

personality. Experience determines the way these materials will be used. Because of 

his/her heredity an individual may be energetic but whether he is active on his own 

belief or on behalf of others is a matter of his training. 

 

Culture plays a valuable role in personality development. In many countries all over 

the world, the influence of culture on personality formation can be seen in different 

cultural groups. According to some anthropologists and sociologists personality is 

the subjective aspect of culture. They look at personality and culture as two sides of 

same coin. Spiro had perceived that the development of personality and the 

acquisition of culture are not different processes but one and the same learning 

process. He considered Personality as an individual aspect of culture while culture is 

a collective aspect of personality. In every culture particular type of personality 

developed. Certain cultural environment sets its participant members off from other 

human beings operating under different cultural environments. According to Frank 

culture is a coercive influence dominating the individual and moulding his personality 

by virtue of the ideas, conceptions and beliefs which had brought to bear on him 

through communal life.  

 

The culture furnishes the raw material of out of which the individual makes his life. 

The social institutions of the particular society affect the personality of the group 
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members. In every society from the moment of birth, the child is treated in such ways 

which shape his personality. Every culture applies a series of general influences 

upon the individuals who grow up under it. It can be summed up that culture greatly 

moulds personality of individual or group. The ideas and behaviour of the individuals 

are largely the results of cultural background. However, it should not be concluded 

that culture is a massive dye that shapes all that come under it with an identical 

pattern. Personality traits differ within culture. Personality is not totally determined by 

culture even though no personality escapes its influence. It is only one determinant 

among others. Last but not the least personality is also determined by another factor, 

namely situational experiences. In this there are two types of experiences one those 

that stem from continuous association with one’s group, second those that arise 

suddenly and are not likely to recur. In type one people who interact with the child 

daily has a major influence on his personality. For example the personality of parents 

does more to affect a child’s personality. The overall process of socialisation; ranging 

from social rituals to table manners to getting along with others are consciously 

inculcated in the child by the parents. The child learns everything from his parents’ 

language to behaviour. In the type situational experiences the relationship of the 

child with the mother, father and siblings affect profoundly the organisation of his 

drives and emotions, the deeper and subconscious aspects of his personality. In the 

second type group influence is relatively greater in early childhood. Child’s 

personality moulds by group interaction. Personality may also be inferred by social 

situations. According to social researchers an individual may show honesty in one 

situation and not in another. The same is true for other personality traits also. 

Personality traits tend to be specific responses to particular situations rather than 

general behaviour patterns. It is a dynamic unity with a creative potential. 

 

The above various determinant factors are responsible for personality formation, 

development and maintenance. Further than the combined influence of these factors 

however the relative contribution of each factor to the development of personality 

varies with the characteristic or personality process involved and perhaps with the 

individual concerned. However, there is no way yet known to measure the effect of 

each determinant factor or to state how the factors combine to produce a given 

result. For example, the behaviour of juvenile delinquent is affected by his heredity 
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and by his family. But how much is contributed by each factor cannot be measured in 

exact terms. 

 

The term personality, character and temperament have been used synonymously by 

many scholars in various disciplines. Many disciplines like biology, psychology, 

sociology and anthropology have taken keen interest in the study of personality. It is 

because of the interdisciplinary approach the term personality has been used to 

denote various meanings. A holistic study of personality can be done only by 

multidisciplinary approach like biologists deal with physiological characteristics, 

sociologists can attempt to know with the influence of social environment, 

Psychologists with mental attributes, whereas anthropologists are concerned with 

the relationship between culture and personality. Psychological and anthropological 

aspect is the final aspect to the study of culture and personality. In this particular 

aspect we can include cultural background, interest, sentiment, attitudes, values, 

temperament, impulse, aptitude, and motivation of an individual. 

 

 

2.2.2 The Role of Culture in Personality Development  

Culture plays a significant role in shaping an individual’s personality. It acts as a 

determinant of personality, with cultural values, beliefs, and practices influencing 

how individuals perceive themselves and their self-concept within their cultural 

context. 

Different cultures prioritize specific personality traits or behaviours, resulting in 

cross-cultural variations in personality. These variations can be observed in the 

cultural dimensions of individualism versus collectivism, power distance, and 

uncertainty avoidance. 

The cultural dimensions of personality are important factors that contribute to 

personality variations across different cultures. Individualistic cultures tend to 

emphasize independence, self-expression, and assertiveness, while collectivist 

cultures prioritize social harmony, cooperation, and interdependence. 
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Cultural influences on self-concept also play a crucial role in personality 

development. Self-concept refers to an individual’s beliefs and perceptions about 

themselves, including their identity, values, and roles within their cultural group. 

Cultural factors shape an individual’s self-concept by providing a framework for 

understanding oneself and establishing a sense of belonging. 

Cultural values, norms, and traditions are key determinants of personality. They 

influence an individual’s upbringing, socialization, and the development of their 

values and beliefs. Traits that are valued and encouraged within a culture are often 

reflected in an individual’s personality. 

For example, in cultures that place high value on humility and modesty, individuals 

may exhibit personality traits associated with these values, such as being reserved 

or avoiding self-promotion. On the other hand, cultures that emphasize 

competitiveness and achievement may foster personality traits like ambition and 

assertiveness. 

Understanding the cultural dimensions of personality and the cultural 

determinants of personality traits can provide valuable insights into how cultural 

influences shape who we are as individuals. 

                            “Culture is the arts elevated to a set of beliefs.” 

                                                                                  – Thomas Wolfe 

2.2.3 The Impact of Cultural Dimensions on Personality  

The cultural dimensions of individualism versus collectivism, power distance, and 

uncertainty avoidance contribute to variations in personality across cultures. These 

dimensions influence how individuals prioritize and express certain traits and 

behaviours within their cultural context. Individualistic cultures, such as those in 

Western societies, tend to value independence, personal freedom, and individual 

achievement. This may lead individuals from these cultures to prioritize traits like 

self-expression, assertiveness, and individual goals. On the other hand, collectivist 

cultures, such as those in Eastern societies, prioritize social harmony, cooperation, 
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and interdependence. Individuals from these cultures may emphasize traits like 

loyalty, obedience to authority, and maintaining harmonious relationships. 

The cultural dimensions of power distance and uncertainty avoidance also influence 

personality traits. Cultures with high power distance tend to value hierarchical 

relationships and respect for authority. This may result in individuals from these 

cultures exhibiting personality traits such as respect for authority figures and 

adherence to social norms. Cultures with high uncertainty avoidance emphasize 

stability, predictability, and conformity. Individuals from these cultures may exhibit 

personality traits like risk aversion, adherence to rules and traditions, and a 

preference for stability. Understanding the impact of these cultural dimensions on 

personality provides valuable insights into the variations in personality traits 

observed across cultures. 

2.2.4 Cultural Factors and Personality Traits  

Cultural factors play a significant role in shaping specific personality traits. Different 

cultures prioritize and value certain traits, resulting in cross-cultural variations in 

personality. Understanding these cultural influences provides valuable insights into 

how individuals behave and perceive themselves across different cultural contexts. 

For instance, cultures that emphasize collectivism tend to foster traits such as social 

harmony, cooperation, and interdependence. Individuals from collectivistic cultures 

place importance on maintaining good relationships with others and fulfilling 

communal responsibilities. On the other hand, in individualistic cultures, traits like 

independence, self-expression, and assertiveness are highly valued. Individuals from 

these cultures prioritize personal goals and self-fulfillment. 

The cultural variations in personality traits can be observed in both behavioural 

patterns and self-perception. Individuals from collectivistic cultures are more likely to 

engage in collaborative decision-making and strive for group harmony. They may 

also view themselves in relation to their social roles and obligations to others. In 

contrast, individuals from individualistic cultures may focus more on personal 

achievement and self-expression. They may have a stronger sense of individual 

identity and prioritize their own needs and desires. 
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Examples of Cultural Factors Shaping Personality Traits: 

 In a culture that values competitiveness and individual achievement, 

individuals may develop traits such as ambition, determination, and a strong 

drive for success. 

 In a culture that emphasizes humility and modesty, individuals may develop 

traits such as humility, respect for authority, and a focus on collective goals. 

 In a culture that values social harmony and avoiding conflict, individuals may 

develop traits such as cooperativeness, empathy, and a preference for 

compromise. 

Understanding the cultural factors that shape personality traits is essential for 

promoting cross-cultural understanding, effective communication, and inclusivity in 

diverse settings. 

The influence of cultural factors on personality traits extends beyond individual 

behaviours. It also affects how individuals perceive and interpret themselves and 

others within their cultural framework. Recognizing and appreciating these cultural 

variations in personality traits can foster greater empathy, respect, and 

understanding across cultures. 

Cultural Influences on Personality Psychology 

Cultural influences play a vital role in the field of personality psychology. Research 

has shown that cultural contexts have a significant impact on how individuals 

perceive and interpret personality traits. Understanding the relationship between 

culture and personality psychology is essential for comprehending how cultural 

factors shape personality assessment, measurement, and theories. It emphasizes 

the importance of considering cultural context in the study and understanding of 

personality. 

“Culture is the widening of the mind and of the spirit.” – Jawaharlal Nehru 

Studying personality psychology from a cultural perspective provides valuable 

insights into how individuals from different cultures conceptualize and express their 

personalities. Cultural influences shape the norms, values, and expectations within a 
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society, which in turn influence an individual’s understanding and manifestation of 

their personality traits. By integrating cultural considerations into personality 

psychology, researchers and practitioners gain a more comprehensive 

understanding of human behaviour and its cultural underpinnings. 

One aspect of cultural influences on personality psychology is the impact on 

personality assessment and measurement. Cultural norms and values influence the 

traits that are deemed desirable or undesirable in a particular culture. These cultural 

biases can affect the interpretation and evaluation of personality assessments, 

potentially leading to misinterpretations or misjudgments of an individual’s 

personality traits. Recognizing cultural nuances and adapting assessment tools to 

account for cultural differences is crucial for accurate and fair personality 

assessment. 

Furthermore, cultural influences on personality psychology also extend to the 

development of theories and models. Cultural perspectives challenge the universality 

of existing theories by emphasizing the need to consider cultural variations in 

personality. For example, Western theories of personality, which emphasize 

individualism, may not fully capture the complexities of personality in collectivist 

cultures. By incorporating cultural influences, researchers can develop more 

inclusive and culturally sensitive theories that better reflect the diversity of human 

personality. 

The Role of Cultural Context in Personality Research 

A key aspect of studying cultural influences on personality psychology 

understands the role of cultural context in shaping individual behaviour and self-

perception. Cultural context provides the lens through which individuals interpret and 

make sense of their own personalities. It influences the values, norms, and 

expectations that shape an individual’s self-concept and identity. Cultural variations 

in self-perception can be observed in different aspects, such as self-esteem, self-

efficacy, and self-expression. 

Research has shown that cultural factors can affect self-construal, with individuals 

from collectivist cultures often having a more interdependent self-concept, focusing 
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on their connectedness and relationships with others. In contrast, individuals from 

individualistic cultures tend to have a more independent self-concept, emphasizing 

their individual traits and achievements. These cultural variations in self-construal 

have implications for personality development, influencing an individual’s behaviour, 

decision-making, and social interactions. 

Understanding the cultural influences on personality psychology not only 

enhances our knowledge of human behaviour but also promotes cultural 

competence and inclusivity in research and practice. By recognizing the role of 

culture, researchers can develop more culturally sensitive and contextually relevant 

theories, assessments, and interventions. This approach fosters a deeper 

understanding of the complexities of personality and encourages a more inclusive 

exploration of the diverse ways in which cultural influences impact individual 

psychological processes. 

2.2.5 Cultural Adaptation and Personality Development 

Cultural adaptation is a fundamental process that individuals undergo when adjusting 

to a new cultural environment. It involves adopting the values, behaviours, and 

customs of the new culture, which can profoundly impact one’s personality 

development. 

 “Cultural adaptation is the bridge that connects who we were in our original culture 

to who we become in a new cultural setting.” 

Cultural adaptation not only involves adjusting to external factors but also 

internalizing new beliefs and values. It challenges your existing worldview, leading to 

personal growth and self-discovery. Through cultural adaptation, you develop a 

greater sense of empathy, flexibility, and openness, allowing you to embrace diverse 

perspectives and experiences. 

As cultural adaptation influences personality development, it is important to 

recognize that the process is not static but continuous. It is an ongoing journey 

shaped by interactions, experiences, and introspection. 
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Embracing cultural adaptation fosters an individual’s ability to thrive in multicultural 

environments and enhances their understanding of different cultural perspectives. It 

encourages the development of resilience, adaptability, and cross-cultural 

communication skills, which are invaluable in today’s globalized world. 

The Impact of Cultural Adaptation on Personality 

The impact of cultural adaptation on personality is multifaceted. It facilitates the 

acquisition of cultural knowledge, enhances cultural fluency, and broadens one’s 

worldview. The process of adapting to a new culture challenges assumptions and 

encourages personal growth. As you engage with diverse cultural experiences, your 

adaptability, resilience and open-mindedness increase, shaping your personality in 

profound ways. 

Benefits of Cultural Adaptation 

Cultural adaptation brings several benefits on an individual level. It fosters personal 

growth, enhances intercultural competence, and promotes a broader understanding 

of cultural diversity. By adapting to a new culture, you develop a greater appreciation 

for different perspectives, which can facilitate social integration and promote cross-

cultural collaboration. 

Remember, cultural adaptation is a unique and personal journey that offers an 

opportunity for self-discovery and growth. By embracing cultural diversity, you enrich 

not only your own life but also the lives of those around you. 

The Impact of Cultural Factors on Identity Formation 

When it comes to shaping one’s identity, cultural factors play a significant role. 

Culture provides a sense of belonging, shared values, and a framework for 

understanding oneself and others. The cultural context in which you grow up 

influences your self-concept, self-esteem, and self-awareness. 

Cultural influences on identity formation can be observed in various aspects of 

life. For example, your cultural heritage shapes your sense of identity by connecting 

you to your ancestry and traditions. Language, as a cultural element, not only serves 
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as a means of communication but also contributes to the formation of your identity, 

as it shapes the way you express yourself and perceive the world around you. 

Traditions, rituals, and customs also play a role in identity formation. Through 

participating in cultural practices, you develop a sense of belonging and affiliation. 

These shared experiences strengthen your cultural identity and shape your sense of 

self. 

“Culture provides a sense of belonging, shared values, and a framework for 

understanding oneself and others.” 

Moreover, social norms within a culture influence how you perceive yourself and 

others. These norms define what is considered acceptable or appropriate behaviour 

in your cultural context. They shape your values, attitudes, and beliefs, which in turn 

influence your identity formation. For instance, cultures that value collectivism 

emphasize interdependence and group harmony, while individualistic cultures 

emphasize independence and self-expression. 

Understanding the impact of cultural factors on identity formation is crucial for 

recognizing the complexities of human diversity. It helps foster cultural acceptance, 

appreciation, and respect for individuals from different backgrounds. Embracing 

cultural diversity promotes inclusive societies where everyone’s identity is valued 

and celebrated. 

2.2.6 The Role of Cultural Influences on Self-Concept 

Your self-concept is shaped by cultural influences. It encompasses your beliefs, 

ideas, and perceptions about yourself. The cultural context in which you are 

immersed provides a framework for understanding your roles, responsibilities, and 

expectations. 

Cultural influences shape how you perceive your strengths, weaknesses, and 

personal attributes. They also influence your self-esteem, which refers to the 

subjective evaluation of your self-worth. Cultural values and societal expectations 

can significantly impact your confidence and the way you view yourself. 
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Additionally, cultural influences affect your self-awareness, which involves being 

conscious of your thoughts, emotions, and behaviours. Cultural norms and 

socialization practices influence the extent to which individuals are encouraged to 

reflect on and understand their own identity and internal experiences. 

To summarize, cultural factors have a profound impact on identity formation. They 

shape your sense of belonging, values, traditions, and social norms, all of which 

contribute to the development of your identity. Understanding the influence of culture 

on identity formation helps promote inclusivity, respect, and appreciation for diverse 

identities in our interconnected world. 

Practical Implications of Cultural Influences on Personality 

Cultural factors have a profound impact on personal growth and individual behaviour. 

Recognizing and understanding these influences can provide valuable insights into 

developing cultural competence, empathy, and a deeper understanding of others. 

This awareness is not only beneficial on an individual level but also guides 

professionals, such as psychologists and therapists, in delivering culturally sensitive 

and effective interventions. 

By acknowledging the diverse cultural influences on personality, we can foster 

inclusive and collaborative environments. Respecting and embracing cultural 

diversity allows for different perspectives, experiences, and strengths to come 

together, resulting in enriched personal and professional relationships. 

“Culture is the widening of the mind and the spirit.” – Jawaharlal Nehru 

Implications for Personal Growth 

Understanding the cultural factors that shape personality provides a foundation for 

personal growth. It enables individuals to expand their knowledge and appreciation 

of diverse cultures, leading to a broader perspective and a more open mindset. By 

embracing cultural differences, individuals can challenge their preconceived notions, 

develop a greater sense of empathy, and cultivate a growth-oriented mindset. 
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Implications for Professional Practice 

Professionals working in psychology, therapy, and other related fields can greatly 

benefit from cultural awareness. By incorporating cultural considerations into their 

practice, they can build trust and rapport with clients from different cultural 

backgrounds. This approach allows for the tailoring of interventions and treatment 

plans that are culturally sensitive and impactful, ultimately leading to improved client 

outcomes. 

Creating Inclusive Environments 

Recognizing and respecting cultural diversity contribute to the creation of inclusive 

environments. By celebrating cultural differences and promoting diversity, 

organizations and communities can foster a sense of belonging for individuals from 

various cultural backgrounds. This inclusivity allows for collaboration, innovation, and 

the formation of strong and cohesive teams. 

Cultural Influences Practical Implications 

Cultural competence 
Enhanced understanding and interactions with diverse 
individuals 

Cultural empathy 
Improved empathy and ability to connect with people 
from different cultures 

Culturally sensitive 
interventions 

More effective and tailored psychological support for 
individuals 

Inclusive environments 
Promoting collaboration, innovation, and strong team 
dynamics 

 

The Significance of Cultural Awareness in Workplaces 

Cultural awareness plays a crucial role in shaping workplace dynamics and fostering 

effective team collaboration. Understanding the cultural influences that shape the 

backgrounds, values, and communication styles of team members can greatly 

enhance team performance and create a more inclusive work environment. 

When team members have an awareness and appreciation of different cultures, they 

are better equipped to navigate cross-cultural interactions and avoid 
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misunderstandings. By embracing cultural diversity, organizations can tap into a 

wealth of perspectives, experiences, and ideas that can lead to increased creativity, 

innovation, and ultimately, productivity in the workplace.  

“It is through diversity and cultural understanding that we can truly unlock the 

potential of our teams and create a harmonious work environment.” – Sophia 

Johnson, CEO of Global Solutions 

The Benefits of Cultural Awareness in the Workplace 

Enhancing cultural awareness in the workplace brings numerous benefits: 

 Improved communication: Cultural understanding helps mitigate 

communication barriers and promotes effective collaboration among team 

members. It encourages open dialogue, active listening, and respectful 

interactions. 

 Enhanced teamwork: When individuals have knowledge of cultural 

differences, they can adapt their communication and work styles to better 

align with diverse perspectives. This fosters stronger teamwork, cooperation, 

and trust among team members. 

 Increased creativity and innovation: Cultural diversity stimulates creativity by 

bringing together varied ideas, perspectives, and problem-solving 

approaches. It allows for the exploration of new possibilities and the 

generation of innovative solutions. 

Creating a Culturally Aware Workplace 

Building a culturally aware workplace requires intentional efforts and initiatives. 

Organizations can implement the following strategies: 

1. Provide diversity training: Offer training programs that raise awareness about 

cultural differences, promote inclusivity, and provide strategies for effective 

communication and collaboration across cultures. 

2. Foster an inclusive culture: Cultivate an environment that values diversity, 

inclusivity, and respect for all individuals, regardless of their cultural 
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backgrounds. Encourage open dialogue and create platforms for sharing and 

celebrating different cultures. 

3. Embrace diverse perspectives: Actively seek out and include diverse 

perspectives in decision-making processes to harness the full potential of your 

team. Encourage employees to share their unique insights, ideas, and 

experiences. 

2.2.7 Impact of Personality on Culture 

Ruth Benedict (1887-1948) a student of Franz Boas, documented in her PhD 

dissertation the rapidly deteriorating Native American societies, providing the 

impetus to pursue culture and personality studies. Through her work on the 

patterning of culture at an individual level, Benedict opened anthropology into a 

much larger discussion between the disciplines of anthropology and psychology. 

Idea of “pattern” was already in use before her, but credit goes to her for providing a 

methodological model for studying human culture in terms of “pattern” rather than 

social contents. She was of the opinion that life crisis rites are only one of the several 

ways in which patterns of culture emerge and are reflected in the behaviour of 

members of a group. All the basic institutions that are a part of the culture tend to 

mirror the overall pattern for that culture. This point was successfully highlighted in 

her book Patterns of Culture (1934) which is considered to be a classic work in 

anthropology. 

Ruth Benedict consideration of cultures as integrated wholes where each is 

configured to be different from all other cultures; is perhaps one of the most 

significant. She also stressed that a culture is organised around a basic theme, and 

that all of the various elements of that culture fit together. A culture according to 

Benedict is analogous to an individual in that it is more or less a consistent pattern of 

thought and action. Hence, she says any analysis of culture requires a psychological 

approach. According to her when traits and complexes become related to each other 

in functional roles, a cultural pattern is formed. Many cultural patterns integrate 

themselves into a functional whole and form a special design of a whole culture. This 

special design of whole culture is called configuration of culture. The integration of 

culture is on the basis of tendency seen in all aspects of culture. This tendency is 

called by Benedict “special genius” that brings about integration. She says there are 
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two types of geniuses found in human society i.e. Apollonian and Dionysian. In 

Apollonian pattern, one will see the existence of peace, discipline and kindness. The 

Dionysian culture is characterised by a great deal of changes and aggressiveness. 

These two geniuses mould the personality of the members of their group. The 

Apollonian personality compels members of the group to behave in one form and the 

Dionysian personality in the other. This will lead to the formation of special cultural 

characteristics for the group concerned, thus personality influencing the culture. 

Applying this approach to cross-cultural studies she did her fieldwork among the 

Zuni, Cochiti and Pima tribes of America. Benedict looked at different societies and 

described them in terms of their basic personality configurations. Pointing out how 

these personality types fit in with the overall culture. In her monograph Patterns of 

Culture (1934) she discussed, through literature, contrastive personality types 

between Zuni of the Southwest America and Kwakiutl of the Northeast Coast of 

North America. The primary occupations of the two communities are different, the 

Zuni are foragers in a resource-rich environment whereas the Kwakiutl are 

agriculturists. She describes Zunis as very cooperative, never excessive in any 

aspect of their life. The typical Zuni was a person who sought to mingle with the 

group, and who did not wish to stand out as a superior among the other members of 

the tribe. Again she went on to point out how this basic personality type was 

reinforced in other elements of Zuni culture.  

Child training patterns were designed to suppress individuality. Initiation ceremonies 

were characterised by a lack of ordeal, and the youths were initiated in a group 

setting. Marriage was relatively casual. Leadership among the Zuni was ignored 

whenever possible, and was accepted only with great reluctance. Priests were low 

key individuals and special positions of power were delegated on a group basis, so 

that there was a medicine society rather than a single powerful medicine man. 

Among them death was an occasion for little mourning. While comparing her study 

she found cultural configuration of Kwakiutl much different from that of the Zuni. 

According to cultural pattern Kwakiutl were characterised by a frenzied outlook, 

excess being the rule rather than the exception. They were ambitious and striving, 

and individuality was emphasised in every aspect of their life. The ideal man among 

the community was the one who always attempted to prove his superiority.  

Child rearing practices reinforced this pattern, emphasising the achievement of the 

individual over cooperation with the group. In the initiation Ceremonies, a boy was 
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expected go out by himself and experience a personal relationship with the 

supernatural. Marriage entailed tremendous celebration Leadership among this 

community was characterised by a constant struggle for power, which must be 

sought by any possible means. Religious positions included that of the shaman, a 

priest who wielded enormous personal power. Even the death ritual among the 

Kwakiutl reinforced this overall configuration. A death was a major event, an 

occasion for elaborate mourning and was not accepted calmly and peacefully as 

among the Zuni. She considered the Zuni to be non-competitive, non-aggressive, 

and gentle etc., whereas the Kwakiutl to be characterised by strife, factionalism, 

painful ceremonies, etc. On the basis of above characteristics in her view the two 

tribal communities are represented by to contrastive psychological attributes on the 

basis of which she describe Zuni as Apollonian and Kwakiutl as, Dionysian after the 

Greek Gods of wine and light (i.e. wine as Dionysian and light as Apollonian) 

respectively. These categories were derived from the work of Friedrich Nietzsche’s 

The Birth of Tragedy (1956), a study on the origins of Greek drama. Benedict 

rejected Freud’s notions of cultural evolution as unscientific and ethnocentric, and 

remained loyal to Wilhel Dilthy, who believed that the objective of psychology was to 

understand the inner mind and who proposed existence of different worldviews, 

which were much like the categories she used to describe the above personality 

types. She says it is a pattern that describes the typical member of the society, and 

to which all members conform to some extent. 

During the Second World War the need was felt to understand the national 

characteristics of Japan and some of the American anthropologists helped in by 

analysing it through the Japanese films, and books on the history and culture of 

Japan. They concluded that the strict toilet training among the Japanese made them 

aggressive fighter in warfare. Ruth Benedict made a significant contribution in 

developing and then applying the “content analysis method” to study the culture at a 

distance. This content analysis method was developed by Benedict, when 

anthropologist could not freely travel to do fieldwork among the indigenous societies 

during World War II. The U.S. office of War information had asked her to undertake 

research on occupied or enemy nation. She selected Japan as her first target and 

wrote the famous work The Chrysanthemum and the Sword (1946) depicting the 

culture of that nation in a holistic manner, although she never visited Japan. She 

gathered material for her monograph from historical documents, literature readings 
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of Japanese life and interviews of Japanese immigrants. After going through all 

these data properly, she analysed and arrived at many significant conclusions about 

the Japanese society. To study culture at a distance it was first of its kind in the 

anthropological research. She describes Japanese culture has two methods of child 

rearing.  

In Japan during childhood an individual is given full love, freedom, care and 

cooperation. But when he or she reaches the stage of adolescence, a strict discipline 

is imposed. He or she is asked to behave in manner which will be pleasant and 

appealing to elders. She or he as adolescence is not expected to break cultural 

traditions. In fact the individual has to work according to the instructions provided by 

the family traditions. This paradox in personality traits of Japanese appears due to 

different cultural traditions of rearing in two periods, i.e. childhood and adolescence. 

She compares childrearing practices in Japan to the national flower of Japan 

Chrysanthemum and the Sword. Chrysanthemum symbolises the socialisation of a 

child during childhood. At the time of childhood, the Japanese parents take every 

care of their children to make them blossom like a chrysanthemum flower. When the 

children are fully blossomed like adolescents, they have to face a tough life. Parents 

leave them to earn something and lead independent life. As a result of this, children 

become aggressive and violent. A sword always hangs on their neck, because they 

do not seek cooperation from the elders. 

During the late forties the school flourished with some of the best known studies on 

national character like Ruth Benedict’s Chrysanthemum and the Sword (1946) on the 

Japanese national character and Geoffrey Gorer and John Rickman’s The People of 

Great Russia: A Psychological Study (1949). The interest in understanding national 

character though faded after 1950s. Because in their studies the above authors tried, 

following the neo-Freudian approach, to link early childrearing practices with adult 

personality. 

 

2.2.8 Impact of Culture on Personality and Vice-versa  

The other early anthropologists who had made significant contribution to this field are 

Ralph Linton (1893-1953), Abram Kardiner (1891-1981), and Cora Du Bois (1903-

1991). The three authors regard culture and personality as interdependent and 

complementary to each other. They tried to correlate the type of cultural patterns 
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with the type of individual personalities obtained in that society. They firmly believed 

that as a consequence of continuous contact with a particular type of cultural pattern, 

similar types of personalities emerge. Linton was a co-founder of the basic 

personality structure theory with Kardiner. He sought to establish a basic personality 

for each culture. After studying the cultural behaviour of different societies Ralph 

Linton (1945) noted three types of culture viz; 

1) Real culture (actual behaviour) 

2) Ideal culture (Philosophical and traditional culture) 

3) Culture constructs (what is written on cultural elements etc.) 

Real culture is the sum total of behaviour of the members of the society, which are 

learned and shared in particular situations. A real culture pattern represents a limited 

range of behaviour within which the response of the members of a society to a 

particular situation will normally be form. Thus various individuals can behave 

differently but still in accordance with a real culture pattern. Ideal culture pattern is 

formed by philosophical traditions. In this, some traits of culture are regarded as 

ideals. 

Linton stated that there is a difference between the way of life of people and what we 

study and write about. Both are different dimensions of culture. The former is reality 

and the latter our understanding of the same. If the former is called culture the latter 

can be called culture construct. It is an abstraction from the reality which is the actual 

human behaviour. 

 

2.2.9 Let us Sum Up 

Cultural influences on personality have a profound impact on shaping who we are as 

individuals. Throughout this article, we have explored the significant role that culture 

plays in personality development. From the way cultural factors shape our self-

concept and identity formation to the practical implications of cultural awareness in 

various settings, it is clear that understanding the influence of culture is crucial in 

comprehending human behaviour and fostering positive relationships. Recognizing 

and appreciating the cultural diversity within our society not only enriches our 

understanding of one another but also promotes inclusivity and empathy. By 

acknowledging the impact of cultural influences on personality development, we 
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can create environments that value and celebrate different perspectives and 

traditions.  

2.2.10  Key Words 

1. Acculturation: The process through which individuals adapt to and adopt the 

cultural norms and values of a new or different culture. 

2. Cultural Identity: The sense of belonging and attachment to a particular cultural 

group, including the values, traditions, and practices associated with that culture. 

3. Ethnocentrism: The tendency to view one's own culture as superior to others and 

to judge other cultures based on one's own cultural standards. 

4. Individualism: A cultural orientation that emphasizes the importance of personal 

goals, independence, and self-expression over group cohesion. 

5.Collectivism: A cultural orientation that prioritizes the needs and goals of the 

group over those of the individual, emphasizing interdependence and social 

harmony. 

2.2.11. Self-Assessment Questions  

1) How does individualism influence personality development? 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
2) Explain how cultural norms shape personality traits. 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
3) What is the influence of globalization on personality traits across cultures? 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
4) How does culture influence the development of self-concept? 
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....................................................................................................................... 

....................................................................................................................... 

....................................................................................................................... 

....................................................................................................................... 

....................................................................................................................... 

....................................................................................................................... 

Short Answer Questions: 

1. What is the key characteristic of individuals with a Type A personality? 

2. Name one trait commonly associated with introversion. 

3. Describe a typical behaviour exhibited by people with high levels of 

conscientiousness. 

4. How does collectivist culture typically shape individual personality traits? 

5. Explain how cultural values can impact the perception and importance of certain 

personality traits, such as assertiveness or humility. 

 

Long Answer Questions: 

1. Discuss the Big Five personality traits model, describing each trait in detail and 

explaining how they influence behaviour and interpersonal dynamics. 

2. Explore how cultural dimensions, such as individualism-collectivism and power 

distance, influence the development of personality traits. Provide examples from 

different cultures to illustrate how these dimensions shape behaviour, values, 

and interpersonal relationships. 

3. How do cultural norms and expectations regarding gender roles, family 

dynamics, and education influence the expression of personality traits? 
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Collective Behaviour  
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3. COLLECTIVE BEHAVIOUR 

3.1 Crowd 

OBJECTIVES: 

After reading this unit, you will be able to: 

 Understand the Concept of Collective Behaviour 

 Examine Factors Influencing Collective Behaviour 

 Assess the Impact of Collective Behaviour 

 Understand the Role of Social Media in Collective Behaviour 

 

3.1.1 Introduction  

The crowd is the most transitory and unstable of all the social groups. Crowd 

belongs to the category of unorganised groups. This does not indicate that crowd 

exhibits no patterns, no characteristic expressions but in relation to other organised 

groups, the units in it are not organised. In this unit we will be dealing with the 

concept of crowd, its definition, its characteristics, the manner in which it is formed, 

etc. We will also learn about what happens to an individual when the person is part 

of a crowd. How does the behaviour of individual in a group. 

Collective behaviour refers to the spontaneous and unstructured actions of a group 

of individuals in response to a particular situation or stimulus. Crowds are a common 

form of collective behaviour and can take various forms, such as mobs, riots, 

protests, or even just a group of people gathered for a specific event or purpose. 

Understanding crowds in collective behaviour requires examining their dynamics, 

causes, types, and potential outcomes. 

 

3.1.2 Crowd: Definition and Characteristics 

Crowd is defined as a large number of persons gathered together. It is a group of 

people united by a common characteristic, as age, interest, or vocation. 

Examples of different types of gathering which are called crowd: 

1) A group of people attending a public function. 

2) An audience attending theatre witnessing a play. 

3) A large number of things positioned or considered together. 
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It is the physically compact aggregation of human being where direct, temporary and 

organised contact with one another exists. This relationship is quickly created and 

quickly dissolved. Numbers are necessary to make a crowd, though there is variation 

from crowd to crowd, and numbers are only randomly thrown together in physical 

proximity. Not only this, crowd differs from such groups as the assembly, public 

meeting, reception etc. where the participants fall into a predetermined order and are 

arranged to some principle of selection. 

There are mainly two types of crowd: 

a) The ‘like interest’ crowd and 

b) The ‘common interest’ crowd. 

The ‘like interest’ crowd has no common purpose. There is a common external focus 

of interest but not a common interest. The like interest crowd can do nothing as a 

crowd. On the other hand, the crowds of this sort are not necessarily antagonistic to 

the established order. It also differs from the general crowd which has certain 

characteristics such as certain unique psychological qualities. Crowds also differ 

greatly on the psychological level according to the character of the interest which 

pervades them. The full significance of crowd sentiment is seen more clearly in the 

behaviour of the ‘common interest’ crowd, wherein there is always a “cause” that 

leads the person concerned to identify himself with all the rest. 

The aggregation of individuals becomes a crowd only when the sentiments and 

ideas of all the persons in the gathering take one and the same direction, and their 

conscious personality vanishes. Crowds are not premeditative, they are impulsive 

and mobile. The causes which determine the appearance of the characteristics of 

the crowd are: 

a) sentiment of invisible power 

b) suggestion and 

c) contagion. 

Once the crowd is assembled, there grows a spontaneous accumulation of 

excitement and a “sympathetic induction”. The symptoms and expressions of 

emotions come to each constituent member as a collective influence and heighten 

the feeling in each individual. Crowds are defined by their shared emotional 

experiences, but masses are defined by their interpersonal isolation. 
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Crowd is the most transitory and unstable group among the other social groups. It 

exhibits no pattern, no characteristic expression, but the unit in it is not organised in 

relation to one another. 

Crowd differs from other types of gatherings. There are myriads of casual meetings 

of friends, acquaintances or strangers taking place at all times in every society, on 

the street, on the train, in the office, in the market place and so forth. These 

unorganised meetings differ from crowds because they are, sociologically as well as 

psychologically face to face meetings and they take place on a much smaller scale. 

Numbers are necessary to make a crowd although there are variations. Besides this, 

crowd differs from such groups as the assembly, public meeting, reception and so 

on, where the participants fall into a pre-determined order and are arranged 

according to some principle of selection. 

 Crowds are spontaneous 

The most common myth about crowds is that they are spontaneous and in quite a 

few cases they are the places from violence erupts. In a crowd there is generally a 

chaos. Mixed crowds, which we normally come across in public matches, sports etc., 

are in fact usually peaceful and only engage in stereotypical crowd behaviour, as for 

instance whistling and clapping, face painting, singing and shouting depending on 

the occasion. In reality most people will go to almost any length to avoid actual 

violence, whether they are in a crowd or not. 

 Crowds are suggestible 

People in crowds have heightened suggestibility. They are said to copy each other, 

they look for a leader, etc. They are open to the suggestion of others. If there is 

some truth to the idea that people in crowds are suggestible, no one has managed to 

demonstrate it empirically. 

 Crowds are irrational 

Most crowds react without thinking. They are basically irrational. One type of 

irrationality frequently attributed to crowds is panic. When there is an emergency 

situation like fire in an auditorium, the individuals in that crowd suddenly behave in 

the most selfish manner almost like animals and in the process of trying to escape 

first, they cause considerable harm to other people and to property. Sometimes in 

their panic stricken stage, they may even neglect their own children Faced by 

emergency situations people are thought to suddenly behave like selfish animals, 

trampling others in the scramble to escape. Research studies are innumerable in this 
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area, namely in real emergency situations, but the findings from these studies do not 

support the above idea. Two examples are studies on underground station 

evacuations and the rapid, orderly way in which people evacuated the World Trade 

Centre after the terrorist attacks. Many lives were saved that day because people 

resisted the urge to panic. Resisting the urge to irrationality, or panic, is the norm. 

 Crowds increase anonymity 

A less common myth, but still popular is the idea that people become more 

anonymous when they are in a crowd. This anonymity is said to feed into spontaneity 

and even destructiveness, helping to make crowds violent, dangerous places in 

which society’s laws are transgressed. Everyday experience, though, is that people 

usually travel in groups, with their family or friends, and so are not anonymous at all. 

Research confirms this, for example one study from the 70s found that most people 

at a football match were with one or more friends. Later research has repeated this 

finding. 

 Crowds are emotional 

Less widespread myth is that the crowds are thought by some to be particularly 

emotional. It is argued that increased emotionality is linked to irrationality and 

perhaps violence. 

Modern psychological research, though, does not see the emotions as separate to 

decision-making, but rather as an integral part. To talk about an ‘emotional crowd’ as 

opposed to a ‘rational crowd’, therefore, does not make sense. People in crowds 

make their decisions with input from their emotions, just as they do when they’re not 

in a crowd. 

 Crowds are unanimous 

Few of the sociology textbooks endorse the myth of unanimity, but the idea does 

appear that when people are together they tend to act in unison. Research suggests, 

though, that this is rarely the case and that people remain stubbornly individual. 

 Crowds are destructive 

The least common myth in the sociology textbooks, but quite a strong cultural 

stereotype of crowds, is that they are destructive. This is closely related to the myth 

of spontaneity and is often connected to violence. Again Schweingruber and 

Wohlstein find that research shows violence in crowds is extremely rare. And what 

violence does occur is normally carried out by a small minority, that is, these are the 

people that make it on to the news 
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Crowd psychology is a phenomenon that is understood to be a part of the broader 

study of social psychology. The basic concept of crowd psychology is that the 

thought processes and behaviour patterns of the individual often vary from those of a 

larger group, although these same individuals often adapt to the expectations of the 

surrounding culture and modify individual traits in order to identify with the crowd. 

Different theories of crowd psychology focus on both the conscious and 

subconscious ways that individuals align with the crowd mentality. 

 

 

Types of Crowds: 

 Casual Crowds: These are relatively unstructured gatherings of people who 

may have no particular shared purpose or identity. Examples include people 

waiting at a bus stop or browsing in a shopping mall. A casual crowd is a 

collection of people who happen to be in the same place at the same time. The 

people in this type of crowd have no real common bond, long-term purpose, or 

identity. An example of a casual crowd is a gathering of people who are waiting 

to cross the street at a busy intersection in a large city. True, they are all waiting 

to cross the street and to this degree do have a common goal, but this goal is 

temporary and this particular collection of people quickly disappears once this 

goal is achieved. As Erich Goode (1992, p. 22) emphasizes, “members of casual 
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crowds have little else in common except their physical location.” In fact, Goode 

thinks that casual crowds do not really act out collective behaviour, since their 

behaviour is relatively structured in that it follows conventional norms for 

behaving in such settings. 

 Conventional Crowds: These crowds gather for a specific purpose or event, 

such as attending a concert, a sports game, or a religious ceremony. They often 

have a more organized structure and shared identity compared to casual 

crowds. A conventional crowd is a collection of people who gather for a specific 

purpose. They might be attending a movie, a play, a concert, or a lecture. Goode 

(1992) again thinks that conventional crowds do not really act out collective 

behaviour; as their name implies, their behaviour is very conventional and thus 

relatively structured. 

 Expressive Crowds: These crowds are characterized by emotional expression 

and are often formed in response to joy, grief, or anger. Examples include 

crowds at political rallies, protests, or demonstrations. A conventional crowd may 

sometimes become an expressive crowd, as when the audience at a movie 

starts shouting if the film projector breaks. As this example indicates, the line 

between a conventional crowd and an expressive crowd is not always clear-cut. 

In any event, because excitement and emotional expression are defining 

features of expressive crowds, individuals in such crowds are engaging in 

collective behaviour. 

 Acting Crowds: These crowds are formed with a specific goal or objective in 

mind, such as achieving political change or protesting against perceived 

injustices. They may engage in collective action or disruptive behaviour to 

achieve their aims. As its name implies, an acting crowd goes one important step 

beyond an expressive crowd by behaving in violent or other destructive 

behaviour such as looting. A mob—intensely emotional crowds that commits or 

is ready to commit violence—is a primary example of an acting crowd. Many 

films and novels about the Wild West in U.S. history depict mobs lynching cattle 

and horse rustlers without giving them the benefit of a trial. Beginning after the 

Reconstruction period following the Civil War, lynch mobs in the South and 

elsewhere hanged or otherwise murdered several thousand people, most of 

them African Americans, in what would now be regarded as hate crimes. 

A panic—a sudden reaction by a crowd that involves self-destructive behaviour, 
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as when people stomp over each other while fleeing a theater when a fire breaks 

out or while charging into a big-box store when it opens early with an amazing 

sale—is another example of an acting crowd. Acting crowds sometimes become 

so large and out of control that they develop into full-scale riots, which we 

discuss momentarily. 

 Protest Crowds: As identified by Clark McPhail and Ronald T. Wohlstein 

(1983), a fifth type of crowd is the protest crowd. As its name again implies, 

a protest crowd is a collection of people who gather to protest a political, social, 

cultural, or economic issue. The gatherings of people who participate in a sit-in, 

demonstration, march, or rally are all examples of protest crowds. 

Characteristics of a crowd: 
 
 A human being acts in a very different manner when in a crowd as compared to 

when the individual is alone in isolation. The conscious individuality vanishes in 

the unconscious personality of the crowd. 

 Material contact is not absolutely necessary. 

  Passions and sentiments, provoked by certain events, are often sufficient to 

create it. 

 The collective mind, momentarily formed, represents a very special kind of 

aggregate. 

 Its chief peculiarity is that it is entirely dominated by unconscious elements. 

 It is subject to a peculiar collective logic. 

 Possesses infinite credulity and exaggerated sensibility. 

 There is a certain degree of short sightedness amongst the members of the 

crowd. 

 There is also some degree of incapacity to respond to the influences of reason. 

 Affirmation, contagion, repetition, and prestige constitute almost the only means 

of persuading the members in a crowd. 

 Reality and experience have no effect upon them. 

 The crowd will admit anything. 

 Nothing is impossible in the eyes of the crowd. 

 The sensibility of crowds, their sentiments, good or bad, are always 

exaggerated. These characteristics show that a person in the crowd descends to 

a very low degree in the scale of civilisation. 
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 One of the most notable consequences of the influence of a crowd is the 

unification of their sentiments and wills. This psychological unity confers a 

remarkable force upon crowds. 

 In a crowd, gestures and actions are extremely contagious. Acclamations of 

hatred, fury, or love are immediately approved and repeated. 

 They are propagated by contagion, but a point of departure is necessary before 

this contagion can take effect. 

 Without a leader the crowd is an amorphous entity incapable of action. 

 

3.1.3 Factors Influencing Crowd Behaviour 

 Crowd behaviour is a complex phenomenon influenced by a variety of factors that 

interact in intricate ways. Understanding these factors is crucial for comprehending 

why crowds behave the way they do and for effectively managing crowd dynamics. 

Here's an elaborate explanation of the key factors influencing crowd behaviour: 

1. Psychological Factors: 

o Deindividuation: This psychological state occurs when individuals in a crowd 

experience a loss of self-awareness and a reduced sense of personal 

responsibility. In large, anonymous crowds, people may feel less accountable for 

their actions, leading to behaviours they might not engage in when alone or in 

smaller groups. Factors contributing to deindividuation include anonymity, 

diffusion of responsibility, and arousal. 

o Anonymity: Crowds often provide individuals with a sense of anonymity, making 

them feel less identifiable and accountable for their actions. This anonymity can 

lead to a reduction in self-awareness and inhibition, allowing individuals to act in 

ways they might not in more identifiable situations. For example, individuals may 

feel more comfortable participating in acts of vandalism or aggression when they 

believe their actions cannot be traced back to them personally. 

o Emotional Contagion: Emotions can spread rapidly within a crowd through 

processes of mimicry and social influence. When individuals observe others 

expressing strong emotions, they are more likely to experience similar emotions 

themselves. This emotional contagion can lead to the amplification of emotions 
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within the crowd, resulting in collective emotional states such as excitement, 

fear, or anger. 

o Group Polarization: When like-minded individuals come together in a crowd, 

their initial beliefs and attitudes tend to become more extreme. This 

phenomenon, known as group polarization, occurs as group members reinforce 

each other's opinions and perspectives, leading to a shift towards more extreme 

positions. Group polarization can contribute to the escalation of emotions and 

behaviours within the crowd, as individuals become more committed to their 

shared beliefs and goals. 

2. Social Factors: 

o Social Identity: Individuals derive a sense of identity and self-esteem from their 

group memberships. When people identify strongly with a particular group, they 

are more likely to adopt the norms, values, and behaviours associated with that 

group. Crowds often form around shared identities, beliefs, or grievances, which 

can influence the behaviour of participants. Social identity theory suggests that 

people are motivated to maintain a positive social identity and will engage in 

behaviours that enhance the status of their group. 

o Leadership: Charismatic leaders can play a significant role in shaping the 

behaviour of crowds. Leaders may articulate grievances, propose goals, or incite 

action, influencing the direction and intensity of the crowd's behaviour. Effective 

leaders can mobilize and inspire crowds, while ineffective or divisive leadership 

can exacerbate tensions and lead to disorganization or conflict. 

o Norms and Conformity: Crowds can develop their own norms and standards of 

behaviour, which may differ from those of society at large. These emergent 

norms can influence the behaviour of individuals within the crowd, as people 

conform to the expectations and standards set by the group. In some cases, 

individuals may engage in behaviours within the crowd that they would not 

consider acceptable in other contexts due to the pressure to conform. 

o Group Cohesion: The level of cohesion within a crowd can influence its 

behaviour. Crowds with high levels of cohesion, such as those formed around 

strong social identities or shared goals, may exhibit more coordinated and 

unified behaviour. Cohesion can increase solidarity among crowd members, 

making them more likely to support each other and act collectively in pursuit of 

common objectives. 
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3. Situational Factors: 

o Context and Environment: The context in which a crowd forms can significantly 

impact its behaviour. Factors such as the presence of authority figures, the level 

of perceived threat or excitement, and the availability of resources or opportunities 

can all influence how individuals within the crowd behave. For example, the 

presence of law enforcement officers may deter individuals from engaging in 

disruptive behaviour, while the absence of authority figures may embolden them 

to act more boldly. 

o Provocation: External events or provocations can escalate tensions within a 

crowd and influence its behaviour. Acts of provocation, such as police 

intervention, perceived injustices, or confrontations with rival groups, can trigger 

defensive or aggressive responses from crowd members. Provocations can 

increase arousal levels within the crowd, leading to heightened emotions and 

more extreme behaviours. 

o Perceived Threats and Risks: Crowds may perceive external threats or risks, 

such as police intervention or the presence of rival groups, which can trigger 

defensive or aggressive responses. Perceived threats can heighten emotions 

within the crowd and lead to more extreme behaviours, as individuals seek to 

protect themselves and their interests. Additionally, perceived risks may influence 

crowd members' perceptions of the potential consequences of their actions, 

affecting their willingness to engage in certain behaviours. 

3.1.4 Collective Behaviour 

All social interaction is collective behaviour. When two or more persons behave in 

the same way, it may be termed as ‘collective behaviour’. Any religious congregation 

may be called collective behaviour. Collective behaviour brings people into contact 

with others in situations where conventional guidelines and formal authority fail to 

afford direction and supply channels for action. Social unrest may be both the cause 

and effect of collective behaviour. It may sometimes lead to the emergence of new 

norms and generally accepted policies. The agitated crowds can develop into 

disciplined association. Collective behaviour may act as an agent of flexibility and as 

a forerunner of social change. 

Some special features of collective behaviour are: 
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 It takes place in occasional episodes rather than regularly or routinely. 

 It is not regulated by any particular set of rules or procedures. 

 It is generally guided by unreasoning beliefs, hopes, fears or hatreds. 

 It is unpredictable. 

Generally we can say that social life is a system of well-structured and stable 

relationships. It is characterised by change rather than stability, uncertainty rather 

than predictability, disorganisation rather than equilibrium. Collective behaviour 

entails a crisis or a break in regular routines. Collective behaviour may be an agent 

of flexibility and social movements and revolutions fall under the category of 

collective behaviour. A crowd may be said to be more stable than a mob. 

Under conditions of stress or danger, a crowd may quickly turn into a mob. 

Crowd may include mob behaviour as well as audience behaviour. Casual crowd is 

short in time, has loosely organised collectivity that may be motivated by the 

attraction of the movement. A group of people may collect together when there is an 

accident on the road. On the other hand, there is a conventional crowd which is 

directed by conventional rules like collection of people in religious festivals. 

 

Mass society is characterised by rationality, impersonal relations, extreme 

specialisation of roles and loneliness for the individual in spite of concentration of 

sheer numbers and loss of sense of intimacy and security. In such gatherings, 

society’s suggestion, persuasion, propaganda and other aspects of crowd behaviour 

are common. (Young,1948). The modern cities are changing rapidly. It consists of 

million of human beings. Personal contacts among the people are reducing day by 

day. The loss of personal relationship creates a sense of insecurity, loneliness and 

incompleteness. To overcome these problems, they engage in voluntary 

organisation, associations and clubs etc. and also affiliate themselves with one or 

the other of the ashrams. Another significant feature of mass society, with its desire 

for crowd contacts, is irrationality, susceptibility to propaganda and advertisement.  

 

Technological progress and impersonality are based on rational grounds. The sense 

of insecurity and sense of loneliness makes the individual irrational. In the mass 

society there is a mixture of rational and irrational thing. Audience is a polarized 

crowd which assembles in one place. It is an index of mental unity. There may be 

two types of audience, viz., (i) casual audience and (ii) scheduled audience. A 
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number of people may congregate and become polarized by seeing a street quarrel 

and it is called casual audience. On the other hand, the crowd which assembles in a 

lecture hall or cinema hall, may be called scheduled audience. In the audience 

situation several psychological processes are involved in the interaction of people.  

 

This interaction may be of two types, viz., i) between audience and speaker or actor, 

and ii) among the member of the audience themselves. The aim of audience is 

varied. One of the aims is to get facts and interpretations. We can also observe 

some emotional appeals among audience. Sometimes it may be conversational. As 

for example we can say that the dramatic troupe or the musician will have to build up 

rapport with the audience so that the audience appreciates and enjoys the music or 

the program. If it is unfavourable, then it the audience can or may become 

aggressive depending on the theme and performance at the theatre. Group singing 

breaks down the individual isolation, removes differences in social status and helps 

to build up common emotions and feelings. 

Generally, in a crowd, individuals excite the thoughts and actions of their fellow 

beings and are influenced by them. It can also be said that self-confidence of 

individuals increases manifold because they have a sense of mass strength. One 

essential characteristic of a crowd is the gathering of sufficient persons at one place. 

It is the psychological characteristics of crowd that distinguishes and differentiates its 

behaviour from that of an individual in isolation. It is due to them that emotion, rather 

than thought, circulate rapidly through a crowd. In a crowd due to increased 

suggestibility, the experience of mass strength etc., people do not retain their sense 

of responsibility and behave differently which is quite different from their personality 

and usual behaviour. People lose their capacity for reflection, their emotions grow 

excited and powerful, and they tend to do or say what they are told by another, 

without thinking about it. According to Freud and other psychoanalysts, the conduct 

of the crowd is governed by the unconscious impulses of persons. Due to absence of 

inhibitions the repressed tendencies are excited and persons behave like insane 

beings. The emotions and the ideas of the crowd change rapidly. Every thought and 

excitement moves through the crowd like a contagious disease. Fear, anger, sorrow, 

delight etc., circulate very rapidly in a crowd because of the increased suggestibility 

of its members. A crowd loses its capacity to differentiate between moral and 

immoral or good or bad. It can be said from the psychological analysis of the 
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behaviour of crowd that man’s behaviour in a crowd is driven or governed by 

instincts, sentiments and emotions. 

The person’s suggestibility, sentimentality and emotionality are heightened and 

intensified and his unconscious impulses are given free reign. A crowd is excessively 

emotional, impulsive, fickle, inconsistent and extreme in its actions, extremely 

suggestible, careless in deliberation, hasty in judgment, suffers from a lack of self-

consciousness and is devoid of self-respect and a sense of responsibility. In this 

context it can be said that collective behaviour is that type of social behaviour which 

is unpredictable, which is not regulated by any set of rules or procedures and is 

guided by unreasoning beliefs, hopes, fears and hatreds. It can further be said that 

collective hysteria is a phenomena in which a group of people simultaneously exhibit 

similar hysterical symptoms. It is a mass delusion, in which a group of people 

become governed by irrational beliefs or moral panic. 

The types of collective behaviour discussed so far—crowds, riots, and disaster 

behaviour—all involve people who are often physically interacting with one another. 

As mentioned earlier, however, some forms of collective behaviour involve people 

who are much more widespread geographically and who typically do not interact. 

Nonetheless, these people share certain beliefs and perceptions that sociologists 

classify as collective behaviour. Two broad categories of these beliefs and 

perceptions have been distinguished: (a) rumors, mass hysteria, and moral panics; 

and (b) fads and crazes. 

Rumors, mass hysteria, and moral panics all involve strongly held beliefs and 

perceptions that turn out to be not true at all or at least gross distortions of reality. 

A rumor is a story based on unreliable sources that is nonetheless passed on from 

one person to another person. A rumor may turn out to be true, but it often turns out 

to be false or at least to be an exaggeration or distortion of the facts. The defining 

feature of a rumor, though, is that when it arises it is not based on reliable evidence 

and thus is unsubstantiated (Goode, 1992). In today’s electronic age, rumors can be 

spread very quickly over the Internet and via Facebook, Twitter, and other social 

media. In October 2010, a rumor quickly spread that Apple was planning to buy 

Sony. Although there was no truth to the rumor, Sony’s stock shares rose in value 

after the rumor began (Albanesius, 2010). 
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Mass hysteria refers to widespread, intense fear of and concern for a danger that 

turns out to be false or greatly exaggerated. Episodes of mass hysteria are relatively 

rare. One that is often-cited is the “War of the Worlds” episode (Miller, 2000). On 

October 30, 1938, actor and director Orson Welles aired a radio adaptation of this 

famous story by H. G. Wells, which involved a Martian invasion of Earth. The show 

depicted the invasion occurring in New Jersey and New York, and thousands of 

listeners reportedly thought that an invasion was really occurring. This was decades 

before the Internet, so they called the police, National Guard, hospitals, and other 

sources for information and got in touch with friends and family members to share 

their fears. Although the next day newspapers carried many stories of stampedes in 

theaters, heart attacks, suicides, and other intense reactions to the radio show, these 

stories turned out to be false. 

A moral panic is closely related to mass hysteria and refers to widespread concern 

over a perceived threat to the moral order that turns out to be false or greatly 

exaggerated. Often people become very concerned about a moral problem involving 

such behaviours as drug use and sexual activity. Their concerns may have no basis 

in reality or may greatly exaggerate the potential and actual danger posed by the 

problem. In either case, their strongly held moral views about the situation heighten 

their concern, and they often seek legislation or take other actions to try to battle the 

moral problem. 

Goode and Nachman Ben-Yehuda (2009) describe several moral panics in American 

history. One of the most important was the concern over alcohol that motivated the 

Prohibition movement of the early 20th century. This movement was led primarily by 

rural Protestants who abhorred drinking as a moral and social sin. They thought 

drinking was a particular problem among urban residents, many of whom were 

Catholic Irish and Italian immigrants. Their Catholic faith and immigrant status 

contributed to the outrage that Prohibition activists felt about their alcohol use. 

Another moral panic over a drug occurred during the 1930s and led to anti-marijuana 

legislation. Marijuana had been legal before then, but Anglo Americans became 

concerned about its use among Mexican Americans. Newspapers began to run 

articles about the effects of marijuana, which was said to turn its users into rapists 
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and other types of violent criminals. The Federal Bureau of Narcotics provided “facts” 

about these effects to the news media, which published this misleading information. 

As these two examples illustrate, moral panics often centre on social groups that are 

already very unpopular, including the poor, people of colour, and religious minorities. 

Prejudice against these groups fuels the rise and intensity of moral panics, and 

moral panics in turn reinforce and even increase this prejudice. 

 

3.1.5 Let us Sum up 

In summary, crowd behaviour is influenced by a complex interplay of psychological, 

social, and situational factors. Understanding these factors is essential for predicting, 

managing, and mitigating the impact of crowd behaviour on individuals and society. 

Effective crowd management strategies often involve addressing the underlying 

causes of crowd behaviour and implementing measures to promote safety, 

communication, and de-escalation. 

3.1.6 Key words 

1.Cohesiveness : The social force which keeps the group together. It is a product of 

the attractiveness to the interaction with group members. 

2.Collective behaviour : Social behaviour that does not follow an organised pattern 

of conventions and expectations like group behaviour. Collective behaviour is 

unstructured and therefore unpredictable. 

3.Communication : The exchange of meaning and mutual influence. 

4.Crowd : Aggregation of people in close proximity who share some common 

interest. 

5.Crowd psychology : Crowd psychology mainly refers to the studies and theories 

regarding the behaviour of the crowd and also the psychological causes and effects 

of crowd participation 

 

 

 

 

 



CDOE - ODL B.A ENGLISH – SEMESTER I UNIT - III 

     Periyar University – CDOE| Self- Learning Material 99 

3.1.6 Self Assessment Questions 

1) Define a crowd in the context of collective behaviour. 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
2) What is meant by 'crowd psychology'? 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
3) Give two examples of situations where crowd behaviour can become dangerous. 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
4) What are the key characteristics of a crowd? 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 

 

Short Answer Questions: 

1.Discuss the role of social identity in shaping crowd behaviour. 

2. Define "de individuation" and explain how it contributes to crowd behaviour. 

3. Write any five characteristics of Crowd. 

 

Long Answer Questions: 

1.Explain the factors influencing Crowd Behaviour. 

2. Examine the significance of crowd behaviour in understanding social dynamics.  

3. Discuss the key theories that explain crowd behaviour, the factors influencing the 

formation and behaviour of crowds, and the implications of crowd behaviour for 

social order and change. 
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3.2 Mobs 

3.2.1 Introduction  

The term “mob mentality” is used to refer to unique behavioural characteristics which 

emerge when people are in large groups. It is also referred to as herd behaviour and 

crowd hysteria. The term ‘mob’ refers to a disorganised, aggressive or panicked 

group of people who are rather irrational and illogical in their thinking. It appears as if 

they have lost the capacity to think rationally. Social psychologists who study group 

behaviour tend to study the mob mentality as the subject is quite fascinating. The 

data obtained is an analysis of situations which range from evacuations gone awry to 

the moment when demonstrations turn violent. 

 

Social psychologists and animal psychologists do study behaviours related to a 

group or herd as the term refers to. Psychologists have been studying and observing 

amongst animals the behaviour of flocks, herds, gaggles, pods, kindles, and other 

assortments of animals for thousands of years. However only in the early part of the 

20th century, the observers started applying scientific approach and theories to such 

behaviours of animals and also humans. Mob mentality refers to the behaviour of a 

group of people which has got out of control. We have been hearing about Kumbh 

Mela where year after year large numbers of people get trampled and this kind of 

behaviour of humans is referred to as mob mentality. The rational human being 

suddenly turns very selfish and becomes only concerned with self and thus 

unmindful of what is happening to others, he tries to escape the situation by causing 

considerable harm and damage to other humans. Such instances are typical 

examples of the desperate actions of people who involve themselves during a period 

of intense arousal. Such persons may mob trucks with relief supplies, trample each 

other at some ‘mela’ or theater, or riot in the streets in response to resource scarcity 

or a perceived scarcity. 

 

However, “mob mentality” is about more than just crowds which have gotten out of 

control. The field of psychology is very interested in the ways in which human 

behaviour changes in response to new social situations. People behave very 

differently in small groups of individuals than they do in big crowds, and their 

behaviour in crowds is affected by a wide variety of factors. 
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The study of group behaviour can analyse situations to see where, when, and why 

they went wrong. Stock market crashes, for example, can be precipitated by mob 

mentality, as people start to panic in response to fluctuating markets. 

 

The study of crowds has also been used to study grim topics like the rise of anti-sikh 

riots that erupted when Prime Minister Indira Gandhi was assassinated. Similarly 

immediately following partition in India; the riots between Muslims and Hindus which 

broke out when India was partitioned. Psychologists hope that by studying mob 

mentality and crowd behaviour, they can prevent such events from recurring. Mob is 

again another type of crowd. Generally, the members of a mob tend to show a 

similarity in feelings, thoughts and actions irrespective of the variation in education, 

occupation and intelligence. The members of the mob are attending to and reacting 

to some common object in a common way. Sometimes heightened emotionality is a 

characteristic feature of mob behaviour.  

 

The significant features are anger, fear, joy etc. Sometimes they become 

unreasonable, intolerant and fickle-minded. Most common characteristic of the mob 

behaviour is the diminished sense of responsibility. They are generally irresponsible 

in their behaviours. For instance, an aggressive mob may do some unfortunate 

things such as breaking or damaging public property and damaging buses, trains 

and burning things which they will not do at an individual level. Being part of the mob 

they indulge in all those activities and happenings. Not only this, they get a sense of 

autonomy which is a typical characteristic feature of the mob. 

Suggestion, imitation and sympathy are the three mechanisms of interaction which 

we can observe in the mob behaviour. It can further be said that mob behaviour is 

due to the operation of a number of factors, some of which depend upon the 

predisposition of the individuals and characteristics of the situation in which 

collectively finds itself. Mob behaviour is conditioned by so many factors including 

past as well as present factors, social as well as individual factors. 

 

3.2.2 Types of Mobs 

In the realm of collective behaviour, various types of mobs can emerge, each 

exhibiting distinct characteristics and purposes. Here are some common types: 
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1. Riots: Riots are perhaps the most well-known type of mob behaviour. They 

typically involve a large group of people engaging in violent or destructive 

actions, such as vandalism, looting, and arson. Riots often stem from social or 

political grievances, perceived injustices, or tensions between different groups 

within society. 

2. Lynch Mobs: Lynch mobs are groups of individuals who take the law into 

their own hands to administer extrajudicial punishment, often through violence 

or lynching. Lynch mobs historically targeted individuals accused of crimes, 

particularly those from marginalized or minority groups, without affording them 

due process. 

3. Protest Mobs: Protest mobs form when a group of people come together to 

express dissent or disagreement with a particular issue, policy, or authority. 

These mobs can range from peaceful demonstrations, such as marches and 

rallies, to more confrontational forms of protest, including sit-ins, blockades, 

and occupations. 

4. Flash Mobs: Flash mobs are characterized by a sudden and seemingly 

spontaneous gathering of people in a public space to perform a brief and 

often choreographed activity, such as dancing, singing, or performance art. 

While usually harmless and intended for entertainment or artistic expression, 

flash mobs can occasionally cause disruptions or lead to safety concerns. 

5. Disaster Mobs: Disaster mobs, also known as disaster crowds, form in 

response to natural or man-made disasters, such as earthquakes, floods, or 

terrorist attacks. These mobs may engage in collective actions aimed at 

survival, rescue, or recovery efforts, but they can also exhibit panic, looting, or 

other forms of chaotic behaviour in the face of crisis. 

6. Hate Mobs: Hate mobs are groups of individuals driven by prejudice, bigotry, 

or animosity toward a particular race, ethnicity, religion, or other social group. 

These mobs may engage in acts of violence, harassment, or intimidation 

targeting members of the targeted group. 

7. Celebratory Mobs: Celebratory mobs arise during events of communal 

celebration, such as sports victories, festivals, or cultural gatherings. While 

typically jovial and nonviolent, celebratory mobs can sometimes escalate into 

disorderly or unruly behaviour, particularly when fuelled by alcohol or other 

intoxicants. 
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8. Virtual Mobs: With the advent of social media and online communities, virtual 

mobs, or internet mobs, have become increasingly prevalent. These mobs 

form online, often in response to controversial or contentious issues, and may 

engage in coordinated actions, such as harassment, mass reporting of 

individuals or organizations perceived as adversaries. 

Understanding the dynamics and motivations behind different types of mobs is 

essential for managing and responding to collective behaviour effectively, whether 

through preventive measures, intervention strategies, or social and policy reforms. 

3.2.3 Factors Contributing to Mob Behaviour 

Several factors contribute to the emergence and behaviour of mobs in collective 

settings. These factors encompass psychological, social, and situational elements, 

influencing individuals to engage in collective actions that they might not undertake 

alone. Here are some key factors: 

1. Deindividuation: In large crowds, individuals may experience a reduced 

sense of personal identity and accountability. This phenomenon, known as 

deindividuation, can lead people to act in ways they might not in smaller 

groups or alone. Deindividuation can result from anonymity within the crowd, 

making individuals feel less identifiable and thus less constrained by social 

norms or personal morality. 

2. Anonymity and Diffusion of Responsibility: Anonymity within a crowd can 

diminish feelings of personal responsibility for one's actions. Individuals may 

feel a sense of diffusion of responsibility, believing that their actions will go 

unnoticed or be attributed to the group rather than to themselves individually. 

This diffusion of responsibility can embolden individuals to engage in 

behaviours they might otherwise avoid. 

3. Emotional Contagion: Emotions can spread rapidly within a crowd through 

processes of emotional contagion. When individuals observe others 

expressing strong emotions, such as anger, excitement, or fear, they may 

unconsciously mimic those emotions, leading to a collective emotional state 

that influences behaviour. Emotional contagion can intensify emotions within 

the crowd and prompt impulsive or irrational actions. 
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4. Social Identity and Group Norms: People's sense of social identity and 

group membership can strongly influence their behaviour within a crowd. 

Individuals may conform to the perceived norms and values of the group, 

aligning their actions with those of their peers to maintain a sense of 

belonging and acceptance. Group dynamics can reinforce certain behaviours 

while discouraging others, shaping the collective behaviour of the mob. 

5. Perceived Injustice or Grievance: Mobs often form in response to perceived 

injustices, grievances, or societal tensions. Events such as incidents of police 

brutality, socioeconomic disparities, or political controversies can serve as 

catalysts for collective action. Feelings of frustration, anger, or disillusionment 

with authority can mobilize individuals to join together in protest, rioting, or 

other forms of collective behaviour. 

6. Provocation and Aggression: Provocative stimuli or actions, such as 

confrontations with authority figures, acts of violence, or inflammatory rhetoric, 

can escalate tensions within a crowd and trigger mob behaviour. Aggressive 

behaviour from either law enforcement or other individuals can further fuel 

anger and hostility, leading to a cycle of escalating violence and disorder. 

7. Social Learning and Imitation: Individuals may learn and imitate behaviours 

observed within the crowd, particularly if those behaviours are perceived as 

successful or normative. This process of social learning can contribute to the 

rapid spread of actions such as vandalism, looting, or confrontations with 

authorities, as individuals model their behaviour on that of others within the 

mob. 

Understanding these factors is crucial for managing and mitigating the risks 

associated with mob behaviour, whether through crowd control strategies, 

community engagement efforts, or addressing underlying social and systemic issues 

that contribute to unrest. Effective interventions require a multifaceted approach that 

addresses both the individual and collective dynamics shaping mob behaviour. 

3.2.4– Stages of Mob Behaviour 

The stages of mob behaviour describe the progression of collective actions and 

dynamics within a group, from its initial formation to eventual dispersal or resolution. 
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Understanding these stages can provide insights into the underlying processes 

driving mob behaviour. Here are the typical stages: 

1. Emergence: 

o Trigger Event: Mob behaviour often begins with a trigger event, such as a 

perceived injustice, social grievance, or provocative incident. This event serves 

as a catalyst for collective action, mobilizing individuals to come together in a 

shared emotional response. 

o Formation of the Mob: In response to the trigger event, individuals begin to 

gather and form a cohesive group. This initial stage may involve spontaneous 

convergence in a particular location, facilitated by social media, word-of-mouth 

communication, or other means of coordination. 

2. Escalation: 

o Intensification of Emotions: As the mob coalesces, emotions within the group 

intensify, fueled by social contagion and reinforcement from other members. 

Emotions such as anger, outrage, or solidarity may become heightened, 

influencing individual behaviour and decision-making. 

o Increased Cohesion: The group's cohesion strengthens as individuals identify 

with the collective cause or sense of solidarity. Shared experiences, symbols, or 

chants can further unite the group and reinforce its collective identity. 

o Escalation of Actions: With emotions running high and group cohesion 

solidified, the mob may escalate its actions, moving from peaceful protest to 

more confrontational or aggressive behaviour. This escalation can include acts 

of vandalism, property damage, or clashes with authorities. 

3. Maintenance: 

o Sustainment of Activity: During this stage, the mob maintains its momentum 

and activity, often sustaining its actions over an extended period. The group may 

occupy a particular space, engage in ongoing protests or demonstrations, or 

continue to confront authorities or perceived adversaries. 

o Adaptation and Resilience: The mob may adapt its tactics or strategies in 

response to changing circumstances, such as police intervention or media 

attention. Resilient mob behaviour can persist despite external pressures or 

attempts to disperse the group. 
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4. Decline: 

o Dispersal or Dissolution: Eventually, the intensity of the mob begins to wane, 

leading to its dispersal or dissolution. This decline may result from factors such 

as fatigue, loss of momentum, intervention by authorities, or internal 

disagreements within the group. 

o Resolution or Consequences: The resolution of the mob may take various 

forms, ranging from peaceful dispersal to violent clashes with authorities. 

Depending on the nature of the mob and its actions, there may be legal 

consequences, arrests, or broader societal repercussions. 

5. Aftermath: 

o Reflection and Evaluation: Following the dispersal of the mob, individuals and 

authorities may reflect on the events that transpired, evaluating the causes, 

consequences, and lessons learned from the experience. 

o Impact on Society: The aftermath of mob behaviour can have lasting effects on 

society, influencing public discourse, political dynamics, and perceptions of 

social order and justice. 

These stages provide a framework for understanding the dynamic and evolving 

nature of mob behaviour, highlighting the interplay of individual motivations, group 

dynamics, and situational factors that shape collective actions within a crowd. 

Effective management of mob behaviour requires strategies that address each stage 

of the process, from prevention and de-escalation to resolution and aftermath. 

3.2.5– Consequences of Mob Behaviour 

The consequences of mob behaviour can be multifaceted and far-reaching, 

impacting individuals, communities, and society as a whole. These consequences 

can vary depending on factors such as the nature of the mob, its actions, and the 

response of authorities and other stakeholders. Here are some key consequences: 

1. Violence and Property Damage: 

o One of the most immediate and visible consequences of mob behaviour is 

violence and property damage. Mobs may engage in acts of vandalism, arson, 
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looting, and physical assault, causing harm to individuals and destruction of 

public and private property. 

o Violence within mobs can lead to injuries, fatalities, and long-term physical and 

psychological trauma for victims and bystanders alike. 

o Property damage can have significant economic costs, impacting businesses, 

infrastructure, and community resources, and disrupting daily life for residents. 

2. Social Disruption and Fear: 

o Mob behaviour can disrupt social order and cohesion, creating a climate of fear 

and uncertainty within affected communities. Residents may feel unsafe in their 

neighborhoods, leading to heightened anxiety, stress, and distrust among 

neighbors. 

o Social disruption can also strain relationships between different groups within 

society, exacerbating existing tensions and divisions along racial, ethnic, or 

socioeconomic lines. 

3. Legal Ramifications: 

o Individuals involved in mob behaviour may face legal consequences for their 

actions, including arrest, prosecution, and imprisonment. Law enforcement 

agencies may employ tactics such as surveillance, crowd control measures, and 

arrests to maintain public safety and restore order. 

o Legal proceedings stemming from mob-related incidents can place burdens on 

the criminal justice system, consuming resources and manpower that could be 

allocated elsewhere. 

4. Public Perception and Reputation: 

o Mob behaviour can shape public perception and attitudes toward affected 

communities, institutions, and social movements. Media coverage of violent or 

disruptive mobs may contribute to negative stereotypes and stigmatization, 

perpetuating misconceptions and biases. 

o Communities may experience reputational damage, particularly if mob-related 

incidents garner widespread attention or become emblematic of broader social 

issues or conflicts. 

5. Political and Policy Implications: 

o Mobs can have political repercussions, influencing public opinion, policy 

debates, and electoral outcomes. Politicians and policymakers may face 
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pressure to respond to mob-related incidents with legislative reforms, law 

enforcement initiatives, or community engagement efforts. 

o Public perceptions of government effectiveness and legitimacy may be 

influenced by authorities' handling of mob behaviour, affecting trust in 

democratic institutions and governance processes. 

6. Long-Term Societal Impact: 

o The consequences of mob behaviour can extend beyond the immediate 

aftermath, shaping societal norms, values, and institutions over the long term. 

Collective traumas resulting from mob violence and disorder may linger in the 

collective memory of communities, influencing intergenerational attitudes and 

behaviours. 

o Efforts to address the root causes of mob behaviour, such as social inequality, 

systemic injustice, and community disenfranchisement, may require sustained 

advocacy, activism, and policy interventions to effect meaningful change. 

Overall, the consequences of mob behaviour underscore the complex and 

multifaceted nature of collective actions within society, highlighting the need for 

comprehensive approaches to prevention, intervention, and reconciliation. By 

addressing the underlying factors driving mob behaviour and promoting constructive 

forms of collective action, communities can strive to build more resilient, inclusive, 

and equitable societies. 

3.2.6– Let us Sum up 

Mob behaviour encompasses spontaneous and often unstructured actions by a 

group of people in response to a triggering event or situation. These actions can 

range from peaceful protests to violent riots and can have various consequences for 

individuals, communities, and society. Understanding mob behaviour involves 

recognizing factors such as emotional contagion, social identity, and perceived 

grievances that contribute to the formation and dynamics of mobs. Effective 

management of mob behaviour requires strategies that address its underlying 

causes, mitigate its potential harms, and promote constructive forms of collective 

action. 
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3.2.7– Key Words 

1.Mob: A large group of people who gather spontaneously and often exhibit 

unstructured or impulsive behaviour, typically in response to a triggering event or 

shared emotional state. 

2.Collective Behaviour: Spontaneous and unstructured actions undertaken by a 

group of individuals, often characterized by a lack of formal organization or 

leadership. 

3.Riot: A form of mob behaviour involving violent or disorderly conduct by a group of 

people, often in response to perceived injustice, grievances, or social tensions. 

4.Lynch Mob: A group of individuals who take the law into their own hands to 

administer extrajudicial punishment, typically through violence or lynching, often 

targeting individuals accused of crimes without due process. 

5.Protest Mob: A group of individuals who come together to express dissent or 

disagreement with a particular issue, policy, or authority through collective action, 

ranging from peaceful demonstrations to more confrontational forms of protest. 

3.2.8– Self-Assessment Questions 

1) What is a mob in collective behaviour? 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
2) Give two examples of situations where mob behaviour occurs. 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
3) What is the primary motive behind mob violence? 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
4) What are the potential outcomes of mob behaviour? 
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....................................................................................................................... 

....................................................................................................................... 

....................................................................................................................... 

....................................................................................................................... 

....................................................................................................................... 

....................................................................................................................... 

 

Short Answer Questions: 

1. Define mob behaviour and provide an example from history or contemporary 

society. 

2. Discuss two psychological theories that explain the phenomenon of mob 

behaviour. 

3. How does deindividuation contribute to mob behaviour? Provide an example. 

4. What role does social identity play in the formation and maintenance of mob 

behaviour? 

5. Describe the types of mobs. 

Long Answer Questions: 

1.Compare and contrast the dynamics of offline and online mobs, considering factors 

such as anonymity, group polarization, and the spread of misinformation. How do 

these differences affect the behaviour and outcomes of each type of mob? 

2. Explain the factors contributing to Mob Behaviour. 

3.3 Riots 

3.3.1 Introduction 

Riots within the context of collective behaviour refer to a specific form of group action 

characterized by widespread, often spontaneous, and sometimes violent behaviour 

by a large number of individuals. These actions typically occur in response to a 

perceived grievance or social issue and involve a breakdown of social order. In 

collective behaviour theory, riots are seen as a manifestation of the dynamics of 

group behaviour, where the actions of individuals are influenced by the behaviour of 

others in the group. Riots often involve a sense of solidarity and unity among 

participants, fuelled by shared emotions such as anger, frustration, or a sense of 

injustice. 
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A riot is a relatively spontaneous outburst of violence by a large group of people. The 

term riot sounds very negative, and some scholars have used terms like urban 

revolt or urban uprising to refer to the riots that many U.S. cities experienced during 

the 1960s. However, most collective behaviour scholars continue to use the term riot 

without necessarily implying anything bad or good about this form of collective 

behaviour, and we use riot here in that same spirit. 

Terminology notwithstanding, riots have been part of American history since the 

colonial period, when colonists often rioted regarding “taxation without 

representation” and other issues (Rubenstein, 1970). Between 75 and 100 such riots 

are estimated to have occurred between 1641 and 1759. Once war broke out with 

England, several dozen more riots occurred as part of the colonists’ use of violence 

in the American Revolution. Riots continued after the new nation began, as farmers 

facing debts often rioted against state militia. The famous Shays’s Rebellion, 

discussed in many U.S. history books, began with a riot of hundreds of people in 

Springfield, Massachusetts. 

Rioting became even more common during the first several decades of the 19th 

century. In this period rioting was “as much a part of civilian life as voting or working” 

(Rosenfeld, 1997, p. 484), with almost three-fourths of U.S. cities experiencing at 

least one major riot. Most of this rioting was committed by native-born whites against 

African Americans, Catholics, and immigrants. Their actions led Abraham Lincoln to 

observe in 1837, “Accounts of outrages committed by mobs form the every-day news 

of the times…Whatever their causes be, it is common to the whole country” (quoted 

in Feldberg, 1980, p. 4). 

Rioting continued after the Civil War. Whites attacked Chinese immigrants because 

they feared the immigrants were taking jobs from whites and keeping wages lower 

than they otherwise would have been. Labor riots also became common, as workers 

rioted to protest inhumane working conditions and substandard pay. 

Race riots again occurred during the early 20th century, as whites continued to 

attack African Americans in major U.S. cities. A major riot in East St. Louis, Illinois, in 

1917 took the lives of 39 African Americans and 9 whites. Riots begun by whites 

occurred in at least seven more cities in 1919 and ended with the deaths of dozens 



CDOE - ODL B.A ENGLISH – SEMESTER I UNIT - III 

     Periyar University – CDOE| Self- Learning Material 112 

of people During the 1960s, riots took place in many Northern cities as African 

Americans reacted violently to reports of police brutality or other unfair treatment. 

Estimates of the number of riots during the decade range from 240 to 500, and 

estimates of the number of participants in the riots range from 50,000 to 350,000. 

 

3.3.2– Characteristics of Riots  

Riots within the context of collective behaviour are a form of group action 

characterized by widespread, often spontaneous, and sometimes violent behaviour 

by a large number of individuals. Let's break down the meaning and characteristics 

of riots within collective behaviour: 

1. Triggered Response: Riots typically arise as a response to a specific trigger 

event or situation. This trigger could be social, economic, political, or cultural 

in nature. Common triggers include perceived injustices, instances of police 

brutality, economic disparities, or political unrest. 

2. Collective Action: Riots involve the collective action of a group of individuals 

who share a common grievance or frustration. These individuals may come 

from diverse backgrounds but are united by their response to the triggering 

event. 

3. Spontaneous Emergence: Riots often emerge spontaneously or semi-

spontaneously. They may start with a small group of individuals reacting to 

the trigger event and then rapidly escalate as others join in. Social media and 

other forms of communication can amplify the spread of riotous behaviour. 

4. Intense Emotional Expression: Riots are characterized by intense emotional 

expression, including anger, frustration, and a sense of injustice. These 

emotions fuel the collective action and often lead to heightened levels of 

aggression and violence. 

5. Breakdown of Social Order: Riots involve a breakdown of social order, with 

participants disregarding societal norms and engaging in behaviours that are 

typically considered unacceptable or illegal. This breakdown can include acts 

of violence, vandalism, looting, and other forms of destructive behaviour. 
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6. Deindividuation: Participants in riots may experience a sense of 

deindividuation, where they feel less accountable for their actions due to the 

anonymity provided by the crowd. This can lead individuals to engage in 

behaviours they might not normally consider. 

7. Escalation and Contagion: Riots often escalate in intensity as they progress, 

with violence and destruction spreading through contagion. The actions of one 

individual or group can influence others to engage in similar behaviour, 

leading to an escalation of the riotous activity. 

8. Impact and Aftermath: Riots can have significant social, economic, and 

political impacts, both locally and beyond. They can result in injuries, loss of 

life, property damage, and disruptions to communities. The aftermath of a riot 

may involve law enforcement intervention, community rebuilding efforts, and 

broader discussions about the underlying issues that led to the riot. 

Understanding the meaning and characteristics of riots within the framework of 

collective behaviour helps to shed light on the complex dynamics involved in group 

actions that deviate from established social norms and expectations. 

3.3.3 Types of Riots  

Riots within the context of collective behaviour can take various forms, each with its 

own characteristics and underlying causes. Here are some common types of riots: 

1. Protest Riots: These riots typically arise as a response to perceived 

injustices, government policies, or social issues. Protest riots often involve 

large groups of individuals engaging in non-violent demonstrations, such as 

marches or rallies, to voice their grievances. However, they can escalate into 

violence if tensions rise or if instigators provoke clashes with authorities. 

2. Race Riots: Race riots occur when tensions between racial or ethnic groups 

escalate into violence. These riots often stem from long-standing racial or 

ethnic tensions, discrimination, or incidents of racial injustice. They can 

involve clashes between different racial or ethnic groups, as well as 

confrontations with law enforcement. 

3. Labor Riots: Labor riots occur in the context of labor disputes, such as strikes 

or protests over working conditions, wages, or labor rights. These riots may 
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involve workers, labor unions, employers, and sometimes law enforcement. 

They can escalate into violence if negotiations break down or if there are 

disagreements over the terms of the dispute. 

4. Sports Riots: Sports riots occur in connection with sporting events, such as 

championship games or rival matches. They often involve fans engaging in 

destructive behaviour, such as vandalism, looting, and clashes with law 

enforcement or opposing fans. Sports riots can be fueled by intense emotions, 

rivalries between teams or fan groups, or alcohol consumption. 

5. Political Riots: Political riots arise from political unrest, government 

repression, or disputed elections. They can involve protests, demonstrations, 

and acts of civil disobedience aimed at challenging or overthrowing the 

government, demanding political reforms, or expressing opposition to specific 

policies or leaders. 

6. Food Riots: Food riots occur in response to food shortages, price increases, 

or other economic hardships related to food access. These riots typically 

involve individuals protesting against government policies, food distribution 

systems, or economic inequalities that contribute to food insecurity. Food riots 

can lead to looting of food stores, destruction of property, and clashes with 

authorities. 

7. Prison Riots: Prison riots occur within correctional facilities and involve 

inmates protesting against prison conditions, mistreatment by staff, 

overcrowding, or other grievances. These riots can be sparked by specific 

incidents or systemic issues within the prison system and may result in 

violence, damage to property, and demands for reforms. 

These are just a few examples of the different types of riots that can occur within the 

framework of collective behaviour. Each type of riot is shaped by its unique social, 

political, economic, and cultural context, as well as the specific grievances and 

dynamics at play within the affected communities. 
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3.3.4 Factors Influencing Riots  

Several factors can influence the occurrence, intensity, and dynamics of riots within 

the framework of collective behaviour. Understanding these factors is crucial for 

comprehending why riots happen and how they unfold. Here are some key factors: 

1. Social Injustice and Grievances: Riots often emerge in response to 

perceived social injustices, such as systemic discrimination, economic 

inequality, or political repression. When individuals or groups feel 

marginalized, oppressed, or disenfranchised, they may resort to rioting as a 

means of expressing their grievances and demanding change. 

2. Trigger Events: Riots are typically triggered by specific events or incidents 

that ignite collective anger or frustration. These triggers can include instances 

of police brutality, racial profiling, government corruption, electoral fraud, or 

other perceived injustices. The triggering event serves as a catalyst for 

mobilizing collective action and can rapidly escalate tensions within 

communities. 

3. Economic Hardship: Economic factors, such as poverty, unemployment, 

inflation, or disparities in wealth distribution, can contribute to the likelihood of 

riots. When individuals or communities face economic hardship and struggle 

to meet their basic needs, they may become more susceptible to participating 

in riots as a form of protest or survival strategy. 

4. Political Instability: Political factors, including authoritarianism, lack of 

democratic governance, or political polarization, can create conditions 

conducive to riots. When citizens feel disillusioned with their government or 

perceive it as illegitimate, they may engage in riotous behaviour to challenge 

the status quo or express their dissatisfaction with the political system. 

5. Ethnic or Racial Tensions: Riots often occur in contexts marked by ethnic or 

racial tensions, discrimination, or conflicts. Historical grievances, intergroup 

rivalries, or perceived threats to identity can fuel animosities between different 

ethnic or racial groups, leading to outbreaks of violence and unrest. 

6. Lack of Trust in Authorities: Trust in government institutions, law 

enforcement agencies, or other authorities can influence the likelihood of riots. 

When communities perceive authorities as corrupt, biased, or unresponsive to 
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their needs, they may resort to rioting as a means of exerting pressure or 

seeking justice outside of formal channels. 

7. Media and Communication: The role of media and communication 

technologies, such as social media platforms, can shape the dynamics of 

riots. Information dissemination and online mobilization can accelerate the 

spread of riotous behaviour, amplify grievances, and facilitate coordination 

among participants. Moreover, media coverage of riots can influence public 

perceptions, government responses, and the trajectory of the unrest. 

8. Community Dynamics: Local community factors, such as neighborhood 

cohesion, community organization, or presence of influential leaders, can 

influence the likelihood and nature of riots. Strong social networks, grassroots 

activism, or community resilience mechanisms may mitigate the risk of riots or 

shape their outcomes. 

9. External Influences: External factors, including geopolitical tensions, 

international conflicts, or global economic conditions, can indirectly influence 

the occurrence of riots. Events happening on a national or international scale 

may have ripple effects that exacerbate local grievances or contribute to 

broader social unrest. 

Overall, riots are complex phenomena shaped by a combination of social, economic, 

political, and cultural factors. By understanding these factors, policymakers, 

community leaders, and researchers can work towards addressing underlying 

grievances, promoting social cohesion, and preventing the escalation of conflicts into 

violence. 

3.3.5 Merits and Demerits of Riots 

The merits and demerits of riots are often a matter of perspective and context, as 

they can have both positive and negative consequences depending on various 

factors such as the cause, scale, and outcomes. Here are some potential merits and 

demerits: 
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Merits: 

1. Highlighting Injustice: Riots can draw attention to underlying social, 

economic, or political injustices that may have been ignored or downplayed 

previously. They can serve as a catalyst for bringing these issues to the 

forefront of public consciousness. 

2. Pressure for Change: Riots can exert pressure on authorities and institutions 

to address grievances and enact meaningful reforms. The disruption caused 

by riots can force those in power to take action to address the root causes of 

the unrest. 

3. Solidarity and Empowerment: Riots can foster a sense of solidarity and 

empowerment among marginalized communities who may feel 

disenfranchised or oppressed. They can provide a platform for collective 

action and resistance against oppression. 

4. Catalyst for Dialogue: In some cases, riots can spark meaningful dialogue 

and discussions about systemic issues within society. They can serve as a 

wake-up call for communities and leaders to engage in constructive 

conversations about change. 

Demerits: 

1. Violence and Destruction: Riots often involve violence, looting, and property 

destruction, which can cause harm to innocent bystanders, businesses, and 

communities. This can undermine the legitimacy of the cause and alienate 

potential supporters. 

2. Loss of Lives and Injuries: Riots can result in loss of lives and injuries, both 

among participants and law enforcement personnel. The human cost of riots 

can be significant and tragic, leading to long-lasting physical and emotional 

consequences. 

3. Polarization and Divisions: Riots can deepen existing divisions within 

society, exacerbate tensions between different groups, and lead to further 

polarization. This can hinder efforts to find common ground and work towards 

constructive solutions to underlying issues. 

4. Repression and Backlash: Governments and authorities may respond to 

riots with heavy-handed tactics, such as increased surveillance, arrests, and 
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crackdowns on civil liberties. This can further escalate tensions and 

undermine trust in institutions. 

5. Negative Media Portrayal: Riots are often sensationalized in the media, 

leading to negative stereotypes and stigmatization of certain communities. 

This can perpetuate harmful narratives and contribute to further 

marginalization. 

Overall, while riots can sometimes bring attention to important social issues and spur 

positive change, they often come with significant costs and risks, and nonviolent 

methods of protest and advocacy are generally preferable for achieving lasting and 

constructive change. 

3.3.6 Implications of Riots  

The implications of riots can be wide-ranging and complex, influencing various 

aspects of society, politics, and individual lives. Here are some key implications: 

1. Social Impact: Riots can deepen social divisions and tensions within 

communities, exacerbating existing inequalities and fostering distrust among 

different groups. They can also lead to the breakdown of social order and 

cohesion, creating feelings of fear and insecurity among residents. 

2. Economic Consequences: Riots can have significant economic 

repercussions, including property damage, loss of livelihoods for businesses 

and workers, and decreased investment in affected areas. The long-term 

economic effects of riots can be especially detrimental for already 

marginalized communities, exacerbating poverty and unemployment. 

3. Political Ramifications: Riots often have political implications, influencing 

public opinion, electoral outcomes, and government policies. They can lead to 

shifts in power dynamics, as well as changes in the political landscape, 

including the rise of new political movements or the adoption of more 

repressive measures by authorities. 

4. Legal and Justice System: Riots can strain the legal and justice system, 

leading to an increase in arrests, prosecutions, and incarceration rates. They 

may also prompt debates and reforms regarding policing practices, the use of 

force, and the protection of civil liberties. 
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5. International Perception: Riots can impact a country's international 

reputation and relations, particularly if they are perceived as indicative of 

broader social or political unrest. They may affect tourism, foreign investment, 

and diplomatic ties, as well as influence how other countries engage with the 

affected nation. 

6. Psychological Effects: Riots can have profound psychological effects on 

individuals who experience or witness them, leading to feelings of trauma, 

anxiety, and distress. They may also foster a sense of collective trauma within 

communities, shaping perceptions of safety, trust, and belonging. 

7. Media and Communication: Riots often attract extensive media coverage, 

shaping public perceptions and narratives about the causes, participants, and 

consequences of the unrest. Media portrayals can influence public opinion, 

policy responses, and societal attitudes toward issues such as race, 

inequality, and justice. 

8. Cultural and Symbolic Meaning: Riots can become symbolic events with 

cultural significance, representing resistance, empowerment, or defiance 

against perceived injustices. They may inspire artistic expression, activism, 

and collective memory, shaping how future generations understand and 

interpret the history of social movements and struggles for change. 

Overall, the implications of riots are multifaceted and contingent on a variety of 

factors, including the context in which they occur, the responses they elicit, and the 

broader social, political, and economic dynamics at play. Understanding these 

implications is crucial for addressing the root causes of unrest and working towards 

constructive solutions that promote justice, equality, and social cohesion. 

Riots, though often seen as chaotic and destructive, play a significant role in shaping 

collective behaviour within societies. They are complex phenomena that emerge 

from a combination of social, political, economic, and psychological factors, and their 

impact reverberates far beyond the immediate events. In this essay, we will explore 

how riots contribute to the dynamics of collective behaviour, examining their causes, 

consequences, and the various ways in which they shape societies. 

Firstly, it’s essential to understand the root causes of riots. They often stem from 

deep-seated grievances within a population, such as systemic inequality, social 
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injustice, political repression, or economic hardship. When individuals or groups feel 

marginalized, oppressed, or disenfranchised, they may resort to rioting as a means 

of expressing their frustration and demanding change. Moreover, the catalysts for 

riots can vary widely, ranging from incidents of police brutality or government 

corruption to ethnic or religious tensions. 

Riots serve as a powerful form of collective expression, allowing individuals to voice 

their grievances and assert their presence within the public sphere. They provide a 

sense of solidarity and unity among participants, forging bonds of shared identity and 

purpose. In this sense, riots can be viewed as a form of resistance against perceived 

injustices, a means of challenging the status quo and demanding accountability from 

those in power. 

Furthermore, riots often serve as catalysts for social change. By disrupting the 

normal functioning of society and attracting widespread attention, they can bring 

marginalized issues to the forefront of public consciousness. Riots have historically 

been instrumental in sparking larger social movements and catalyzing political 

reforms. Additionally, riots can expose underlying tensions and inequalities within a 

society, highlighting systemic issues that may have been ignored or overlooked. 

They serve as a barometer of social discontent, revealing the fault lines that divide 

communities along lines of race, class, gender, and other axes of identity. In this 

way, riots can prompt deeper reflections on the structural roots of inequality and fuel 

broader conversations about social justice and equity. 

However, it’s essential to acknowledge that riots can also have negative 

consequences, including violence, destruction of property, and loss of life. While 

rioting may serve as a legitimate form of protest in some contexts, it can also 

escalate into indiscriminate acts of aggression and chaos. Moreover, the aftermath 

of riots often involves heightened tensions between law enforcement and the 

communities they serve, exacerbating existing divides and perpetuating cycles of 

violence. 
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3.3.7 Let us Sum up  

Riots play a vital role in shaping collective behaviour within societies. They are 

complex phenomena that emerge from deep-seated grievances and serve as 

powerful expressions of dissent and resistance. While riots can be disruptive and 

destructive, they also have the potential to spark social change, expose systemic 

injustices, and galvanize movements for reform. As such, understanding the 

dynamics of riots is essential for comprehending the complexities of collective 

behaviour and the forces that drive societal transformation. 

3.3.8 Key Words  

1.Riots: Uncontrolled and often violent public disturbances by a group of people, 

typically in response to perceived injustices or grievances. 

2.Collective Behaviour: Social behaviour that emerges when individuals come 

together in a group or crowd and act in ways that are not typically seen in everyday 

situations. This behaviour often defies traditional social norms and may be 

influenced by emotional contagion or other factors. 

3.Social Movements: Organized efforts by groups of individuals to bring about 

social, political, or cultural change. Riots can sometimes be a catalyst for social 

movements or be part of larger movements seeking change. 

4.Protest: A public demonstration or expression of objection or disapproval, often 

organized to bring attention to specific issues or grievances. Riots can sometimes 

evolve from protests, especially when tensions escalate. 

5.Civil Unrest: A broad term used to describe various forms of public disorder, 

including riots, protests, strikes, and demonstrations. Civil unrest can be a 

manifestation of collective dissatisfaction with social, political, or economic 

conditions. 

6.Police Brutality: The excessive or unjustified use of force by law enforcement 

officers, often against civilians. Instances of police brutality can spark outrage and 

contribute to the escalation of riots. 



CDOE - ODL B.A ENGLISH – SEMESTER I UNIT - III 

     Periyar University – CDOE| Self- Learning Material 122 

7.Social Inequality: Disparities in wealth, power, or access to resources among 

different groups within society. Social inequality is often a root cause of riots, as 

marginalized or oppressed groups may feel compelled to protest against systemic 

injustices. 

8.Political Repression: The use of government authority or power to control, 

suppress, or silence dissenting voices or opposition movements. Political repression 

can lead to public outrage and fuel protests or riots against authoritarian regimes. 

3.3.9 Self Assessment Questions  

1) What is a riot in the context of collective behaviour? 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
2) What is the primary cause of riots? 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
3) What role does frustration play in the outbreak of riots? 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
4) How can law enforcement respond to and manage riots? 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 

Short Answer Questions 

1. Describe the types of Riots. 

2. Write down the factors Affecting Riots. 

3. List out the implications of Riots. 

Long Answer Questions: 
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1. Discuss the role of social media in the organization and escalation of riots. How 

has social media changed the dynamics of collective behaviour compared to 

traditional forms of communication? 

2. Assess the impact of riots on social cohesion and community relations. How do 

riots affect trust between different social groups, and what strategies can be 

employed to rebuild trust and prevent future outbreaks of violence? 
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4. MOTIVATION 
 

4.1 Meaning, Definition and Characteristics  

OBJECTIVES: 

After reading this unit, you will be able to: 

 Understand the Concept and Definition of Motivation 

 Explore Different Approaches to Motivation 

 Develop Practical Strategies to Enhance Motivation 

 Apply Motivation Theories to Real-World Scenarios 

 Understand the Impact of Various Motivational Theories 

 

4.1.1 Introduction  

Motivation is a fundamental concept in psychology and human behavior, 

encompassing a variety of factors that drive individuals to initiate, maintain, and 

direct their behavior towards specific goals. It's essentially the process that initiates, 

guides, and maintains goal-oriented behaviors. 

4.1.2 Meaning of Motivation  

At its core, motivation refers to the psychological processes that initiate, direct, and 

sustain behavior towards achieving specific goals or satisfying certain needs. Let's 

delve into a more detailed explanation: 

1. Initiation of Behavior: Motivation is what prompts us to start or initiate 

certain actions or behaviors. It's the driving force behind our decision to 

engage in particular activities. 

2. Direction of Behavior: Motivation also provides a sense of direction for our 

behavior. It guides us towards specific goals or objectives, determining where 

our efforts and energy should be focused. 

3. Persistence of Behavior: Once we've started pursuing a goal, motivation 

helps us maintain our efforts over time. It enables us to persevere in the face 

of obstacles or setbacks, ensuring that we stay committed to our objectives. 
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4. Intensity of Behavior: Motivation influences the level of effort and energy we 

dedicate to a task or goal. Higher levels of motivation typically result in greater 

determination and willingness to exert ourselves to accomplish what we set 

out to do. 

 

 

                           Major Components of Motivation 

Motivation is driven by a complex interplay of factors, including: 

 Needs and Desires: Motivation often arises from unmet needs or desires, 

whether they are basic physiological needs like hunger and thirst, 

psychological needs such as the need for achievement or autonomy, or social 

needs like the desire for acceptance or belonging. 

 Goals and Expectations: The pursuit of goals and the anticipation of 

achieving desired outcomes can be powerful motivators. Clear, meaningful 

goals provide a sense of purpose and direction, motivating individuals to take 

action. 
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 Incentives and Rewards: External rewards or incentives, such as praise, 

recognition, money, or other tangible benefits, can serve as motivational 

triggers. These rewards provide individuals with tangible incentives to engage 

in certain behaviors or achieve specific outcomes. 

 Personal Values and Beliefs: Individual differences in values, beliefs, and 

attitudes influence what motivates us. What one person finds motivating may 

not have the same effect on someone else, highlighting the subjective nature 

of motivation. 

 Emotions and Affect: Emotions play a significant role in motivation, shaping 

our desires, preferences, and behavioral responses. Positive emotions such 

as enthusiasm and excitement can boost motivation, while negative emotions 

like fear or anxiety may hinder it. 

 Social and Environmental Factors: Our social environment, including the 

influence of peers, family, colleagues, and cultural norms, can impact our 

motivation. Social support, encouragement, and social comparison can all 

affect our motivation levels. 

Overall, motivation is a multifaceted phenomenon that drives human behavior and 

plays a central role in shaping our thoughts, feelings, and actions. Understanding the 

factors that influence motivation can help individuals and organizations foster a 

motivational climate conducive to goal achievement and personal growth. 

4.1.3 Definition of Motivation  

The definition of motivation encapsulates the complex interplay of psychological 

processes that drive, direct, and sustain human behavior towards achieving specific 

goals or fulfilling certain needs. Here's a concise explanation: 

"Motivation refers to the internal and external factors that arouse, direct, and sustain 

goal-oriented behavior. It involves the activation of cognitive, emotional, and 

physiological processes that energize individuals to initiate, persist in, and exert 

effort towards achieving desired outcomes or satisfying needs." 

This definition highlights several key aspects of motivation: 
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1. Initiation of Behavior: Motivation is what gets us started on a particular task 

or goal. It serves as the driving force behind our decision to engage in specific 

activities. 

2. Direction of Behavior: Motivation provides a sense of direction for our 

behavior, guiding us towards particular goals or objectives. It helps us 

prioritize our efforts and focus on what needs to be done. 

3. Persistence of Behavior: Once we've started pursuing a goal, motivation 

helps us maintain our efforts over time. It enables us to persevere in the face 

of challenges or setbacks, ensuring that we stay committed to our objectives. 

4. Energization of Behavior: Motivation energizes us to exert effort and invest 

resources into achieving our goals. It determines the intensity and level of 

engagement we bring to our actions. 

5. Influence of Factors: Motivation is influenced by a variety of internal and 

external factors, including needs, goals, values, beliefs, emotions, incentives, 

rewards, and social influences. 

Overall, the definition of motivation encompasses the intricate processes that 

underlie human behavior, highlighting its dynamic nature and its significance in 

driving individuals towards desired outcomes and personal fulfillment. 

4.1.4 Characteristics of Motivation  

1. Dynamic Nature: 

Motivation is not static; it fluctuates over time and in different situations. It can be 

influenced by various factors such as changes in goals, feedback, or environmental 

conditions. What motivates an individual today might not have the same effect 

tomorrow. 

2. Individual Differences: 

Different individuals are motivated by different factors. Personalities, values, beliefs, 

and experiences all shape motivational patterns. What drives one person towards a 

goal may not have the same impact on another person. Recognizing and 

understanding these individual differences is crucial in effectively motivating others. 
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3. Goal Orientation: 

Motivation is inherently goal-oriented. It drives individuals to pursue and achieve 

specific objectives or outcomes that are perceived as desirable or rewarding. Clear, 

meaningful goals provide a sense of purpose and direction, fuelling motivation. 

4. Influence of Needs: 

Motivation is often rooted in unmet needs or desires. These needs could be 

physiological (e.g., hunger, thirst), psychological (e.g., need for achievement, 

autonomy), or social (e.g., need for affiliation, recognition). Fulfilling these needs 

serves as a primary motivator for behavior. 

5. Influence of Incentives and Rewards: 

Incentives and rewards play a crucial role in motivating behavior. External rewards 

such as praise, recognition, money, or other tangible benefits can provide individuals 

with incentives to engage in certain behaviors or achieve specific outcomes. 

However, intrinsic motivation (motivation from within) can also be powerful and 

enduring. 

6. Subject to Change: 

Motivation levels can vary over time and in different contexts. Factors such as 

changes in goals, feedback, or the perceived difficulty of tasks can influence 

motivational levels. Effective leaders and managers recognize the importance of 

monitoring and adapting motivational strategies accordingly. 

7. Intrinsic and Extrinsic Motivation: 

Motivation can stem from internal factors (intrinsic motivation), such as personal 

interest, enjoyment, or a sense of fulfillment derived from the activity itself. 

Alternatively, it can stem from external factors (extrinsic motivation), such as 

rewards, praise, or social approval. Balancing intrinsic and extrinsic motivation is 

essential for sustained engagement and performance. 
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8. Emotional Component: 

Emotions play a significant role in motivation. Positive emotions such as enthusiasm, 

excitement, or passion can enhance motivation, while negative emotions such as 

fear, anxiety, or frustration can hinder it. Understanding and managing emotions is 

crucial for maintaining high levels of motivation. 

9. Cultural and Social Influences: 

Motivation is also influenced by cultural norms, social expectations, and peer 

interactions. Social support, encouragement, and social comparison can impact 

motivational levels. Cultural differences in motivational values and practices should 

be considered in cross-cultural contexts. 

10. Self-regulation and Self-efficacy: 

Motivation is closely linked to self-regulation and self-efficacy—the belief in one's 

ability to succeed in specific situations or accomplish tasks. Individuals who possess 

high self-regulatory skills and self-efficacy are often more motivated and persistent in 

the face of challenges. 

Features of Motivation 

The features of Motivation are as follows: 

 Motivation is an internal feeling: It is a psychological concept and it 

cannot be forced on the employees. It is an internal feeling, generated within an 

individual, which compels him to behave in a particular manner. Feelings like 

needs, desires, urges, etc., influence human behavior to act in a particular 

manner. 

 Motivation produces goal-directed behavior: Employees’ behavior is 

influenced by motivation in such a way that they can achieve their goals. 

Motivation helps to achieve both organizational as well as individual goals. For 

example, if a person wants to get a promotion, then he will work harder to 

achieve the goals effectively and efficiently.   

 Motivation can be either negative or positive: Motivation can be either 

positive in form of rewards, like additional pay, incentives, promotion, 

https://www.geeksforgeeks.org/difference-between-intrinsic-and-extrinsic-motivation/
https://www.geeksforgeeks.org/process-of-motivation/
https://www.geeksforgeeks.org/difference-between-efficiency-and-effectiveness/
https://www.geeksforgeeks.org/financial-and-non-financial-incentives/
https://www.geeksforgeeks.org/promotion-types-importance-and-characteristics/
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recognition, etc., or negative in the form of force, like punishment, threat of 

demotion, etc. Positive motivation provides incentives to an individual to 

achieve the goal, whereas negative motivation creates fear in the mind of 

individuals in order to influence their behavior to act in a desired manner. 

 Motivation is a complex process: Humans are heterogeneous in their 

expectations, perceptions and reactions. A particular type of motivation may not 

have the same effect on all individuals as it is difficult to predict their behaviors. 

Therefore, motivation is a complex task. 

 Continuous process: As human needs are unlimited, completion of one 

need gives rise to another, and it goes on. Therefore, motivation is a continuous 

process, and it does not end with the satisfaction of a particular need. 

Importance of Motivation 

The importance of Motivation is as follows: 

 Motivation helps to improve performance level: Motivation helps in 

satisfying needs of the employees and providing them satisfaction. Performance 

of the employees is improved with the help of motivation as it bridges the gap 

between the capacity to work and willingness to work. As a result, employees 

work with full dedication and make full use of their abilities to raise the existing 

level of efficiency.  

 Motivation helps in changing negative attitude to positive 

attitude: Positive attitude towards the organization helps to achieve 

organizational goals easily. Sometimes, employees have a negative attitude 

towards the organization or work. Motivation helps to change this negative 

attitude to a positive attitude through suitable rewards, positive encouragement 

and praise for good work. When the workers are motivated they work positively 

towards the organizational. 

 Motivation helps to reduce employee turnover: Lack of motivation is the 

main cause behind employee turnover. Employees do not think of leaving the 

job when they are motivated by financial and non-financial incentives. 

Reduction in employee turnover saves a lot of money as direct expenses 

(recruitment and selection costs) and indirect expenses (labour dissatisfaction) 

are reduced. The organizations also benefit because the skill and competence 

of employees continue to be available to the organization.  

https://www.geeksforgeeks.org/difference-between-motivation-and-morale/
https://www.geeksforgeeks.org/difference-between-reward-and-incentive/
https://www.geeksforgeeks.org/difference-between-employee-attrition-and-employee-turnover/
https://www.geeksforgeeks.org/recruitment-process-in-hrm/
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 Motivation helps to reduce absenteeism: Some of the reasons behind 

absenteeism are improper work environment, inadequate rewards, lack of 

recognition, etc., and these can be overcome or reduced if the employees are 

motivated properly. Proper motivation makes the work a source of pleasure, 

and workers do not refrain from work unless it is unavoidable.  

 Motivation helps to introduce changes smoothly: An organization can 

survive and grow only when it adapts itself to the dynamic 

environment. Changes are generally resisted by the employees because of fear 

of adverse effects on their employment. This resistance can be overcome by 

proper motivation. Motivation helps to convince employees that proposed 

changes will bring additional rewards to them. As a result, they readily accept 

these changes.  

While directing his subordinates, a manager must instil in them a desire to work 

toward the goals set forth: 

1. High Efficiency: An effective motivational system unlocks vast untapped 

physical and potential mental reservoirs. Motivation has been shown in several 

studies to play an important role in determining one’s level of performance. “Poorly 

motivated individuals can undo even the most well-organized organization.” 

Motivation increases productivity by satisfying human needs. The cost of operations 

is reduced when resources are better utilised. Motivation is always directed toward a 

specific goal. As a result, the more motivated you are, the more likely you will 

achieve your goals. 

2. Enhanced Image: A company that offers financial and personal advancement 

opportunities has a better reputation in the job market. People prefer to work for a 

company because they have more opportunities for advancement and a more 

sympathetic attitude. This aids in the recruitment of qualified personnel and 

streamlines the staffing process. 

3. Facilitates Change: Effective motivation aids in the overcoming of employee 

resistance to change and negative attitudes such as output restrictions. Satisfied 

employees are more interested in new organizational goals and are more receptive 

to changes that management wants to make to improve operational efficiency. 

https://www.geeksforgeeks.org/absenteeism-policy-meaning-content-and-implementation/
https://www.geeksforgeeks.org/hostile-work-environment-signs-and-ways-to-handle/
https://www.geeksforgeeks.org/organizational-change-nature-causes-and-change-process/
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4. Human Relations: Effective motivation leads to job satisfaction, leading to 

pleasant working relationships between employers and employees. Industrial 

disputes, worker absenteeism, and turnover are reduced, resulting in cost savings. 

Motivation aids in the resolution of management’s central problem, namely, the 

efficient use of human resources. Workers who are not motivated are less likely to 

put forth their best efforts and are more likely to seek satisfaction outside of the 

organization. 

Understanding of Maslow’s Hierarchy of needs 

Maslow’s hierarchy of needs is a motivation theory that states that five categories of 

human needs dictate an individual’s behaviour. Physiological needs, safety needs, 

love and belonging needs, esteem needs, and self-actualisation needs are some of 

these needs. 

Maslow’s Hierarchy of Needs has five levels. 

Maslow’s theory depicts a pyramid-shaped hierarchy of needs, with basic needs at 

the bottom and more high-level, intangible needs at the top. When a person’s basic 

needs have been met, they can move on to addressing higher-level needs. 

 Physiological Needs: The first Id-led lower needs in Maslow’s hierarchy are 

physiological needs. The most basic human survival needs include food and water, 

adequate rest, clothing and shelter, general health, and reproduction. According to 

Maslow, these basic physiological requirements must be met before humans can 

reach the next level of performance. 

 Safety needs: The list of sub-requirements follows the security requirements. 

Security includes protection from violence and theft, emotional maturity and well-

being, healthcare, and financial security. 

 Needs for love and belonging: Maslow’s third-level social needs are the last 

of the so-called lower needs associated with human interactions. Friendship and 

family ties — biological and adoption (parents, siblings, children) — are among these 

requirements (spouse and partner). From sexual relationships to intimate emotional 

attachments, you need to have physical and emotional intimacy. From belonging to a 
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fellow team to creating an identity with a union, club, or group of enthusiasts, 

membership in a social group all contributes to this need for kinship. 

 Esteem needs: Ego starts with gratitude and drives higher needs. The two 

most important elements of self-esteem are self-esteem (which you believe is worth 

and deserves dignity) and self-esteem (confidence in your personal growth and 

potential for achievement). 

 Self-actualization requirements: Self-actualization is the process of 

maximizing human potential. Maslow’s Pyramid is crowned by self-fulfillment and 

self-fulfillment needs. A wide range of goals such as education, skill development 

(music, athletics, design, cooking, gardening talent development), caring for others,  

learning a new language, travelling to new places,  winning awards, etc. are 

prerequisites for self-fulfillment. 

4.1.5 Let us Sum up 

In psychology, motivation is driven by a combination of intrinsic and extrinsic factors. 

Intrinsic motivation comes from within, driven by personal satisfaction, curiosity, or a 

sense of accomplishment. Extrinsic motivation, on the other hand, comes from 

external rewards or pressures .Key theories in psychology, like Maslow's hierarchy of 

needs, emphasize that motivation is influenced by fulfilling basic needs such as 

safety, belongingness, and esteem before higher-level needs like self-actualization. 

Understanding your intrinsic motivators and aligning them with your goals can 

enhance your drive and persistence. Setting specific, challenging, and achievable 

goals, along with monitoring progress and celebrating milestones can also boost 

motivation. Additionally, the environment plays a crucial role. Supportive 

surroundings, clear expectations, and a sense of autonomy can foster intrinsic 

motivation, while extrinsic motivators like rewards should be used judiciously to avoid 

undermining intrinsic drive. Overall, motivation in psychology is a multifaceted 

process influenced by individual needs, goals, and environmental factors, 

emphasizing the importance of understanding and nurturing both intrinsic and 

extrinsic sources of drive. 
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4.1.6 Key Words 

1. Motivation: The process that initiates, guides, and maintains goal-oriented 

behaviors. It is the inner drive that propels individuals to take action to achieve their 

goals. 

2. Hierarchy of Needs: A theory proposed by Abraham Maslow suggesting that 

human needs are arranged in a hierarchy, with basic physiological needs at the 

bottom (e.g., food, water, shelter) and higher-level needs such as self-actualization 

at the top. 

3. Goal Setting Theory: A theory proposing that specific, challenging goals lead to 

higher performance and motivation compared to vague or easy goals. It emphasizes 

the importance of setting clear objectives and providing feedback on progress. 

4. Persistence: The ability to maintain effort and continue striving towards a goal 

despite obstacles or setbacks. It is a key characteristic of motivated individuals. 

5. Self-Efficacy: The belief in one's ability to successfully perform a specific task or 

achieve a goal. High self-efficacy is associated with greater motivation and 

resilience. 

6. Incentive: A stimulus or reward that motivates behavior by increasing the 

likelihood of a specific response. Incentives can be external (extrinsic) or internal 

(intrinsic). 

4.1.7 Self-Assessment Questions 

1) Define motivation. 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
2) What is the primary purpose of motivation in human behaviour? 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 



CDOE - ODL B.A ENGLISH – SEMESTER I UNIT - IV 

     Periyar University – CDOE| Self- Learning Material 136 

3) How does motivation influence goal-directed behaviour? 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
4) Explain the term 'drive' in the context of motivation. 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 

....................................................................................................................... 

Short Question Answers: 

1. Discuss the characteristics of effective goal-setting in motivation. 

2. Define Maslow's Hierarchy of Needs and explain its relevance in understanding 

human motivation. 

3. Describe the Characteristics of Motivation. 

Long Answer Questions: 

1. Discuss the role of goal-setting in motivation, highlighting its importance, key 

characteristics, and practical applications. 

2. Compare and contrast the main theories of motivation, focusing on their core 

concepts, underlying principles, and practical implications. 

3. Define motivation comprehensively, elaborating on its various components and 

the factors that influence it. 

4.2 Approaches to motivation – Behaviorist, Humanistic 
and Cognitive 

 

4.2.1 Behavioristic Approaches to Motivation 

The behavioristic approach examines how motives are learned and how internal 

drives and external goals interact with learning to produce 

behaviour. Learning theorists have taken a somewhat more global perspective when 

studying motivation than researchers using the biological approach. These 

researchers have regarded motivation as one component out of several that 

https://www.britannica.com/science/learning
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combine to cause behaviour. Thus, for example, one major theory regards learning 

and motivation as combining multiplicatively to determine behaviour. Among the 

behavioristic approaches, three concepts are especially prominent: drive, learned 

motives, and incentives. 

Drive: 

Although in many respects Freud’s psychoanalytic theory of behaviour was a drive 

theory, the term drive was first used by Robert S. Woodworth, an American 

psychologist, in 1918. The concept of drive is closely tied to the concept 

of homeostasis. It was assumed that drive would be triggered when internal 

conditions changed enough to be detected and to initiate the motivational changes 

that amounted to drive. Thus it was assumed that some tissue need within the body 

would instigate drive, which would, in turn, instigate behaviours aimed at reducing 

the drive. According to this sort of analysis, energy depletion would lead to a hunger 

drive, which would in turn lead to food-seeking behaviours. Drive, then, would serve 

to energize appropriate behaviours, either innate or learned, which would effect a 

lowering of the need state of the individual. 

The most extensive theoretical model of drive was developed by Clark Hull in the 

1940s. Hull argued that drive is general in nature and that various motives such as 

hunger, thirst, or sex may add to the overall drive level of an individual. Since drive 

was regarded as the instigator of behaviour, increases in drive level were expected 

to lead to increases in activity. According to Hull’s model, drive is directed by what he 

termed drive stimuli. These internal stimuli were thought to be different for different 

motives and to direct the activity of an individual in ways appropriate for the 

particular motive state present. Thus, for example, a hungry person might go to the 

refrigerator seeking food because drive stimuli linked with hunger had been 

associated with responses of obtaining food from the refrigerator in the past. 

Finally, Hull suggested that learning itself depends upon adequate drive. Responses 

were thought to be strengthened when followed by drive or drive-stimulus reduction. 

If drive or drive stimuli were not reduced, then learning would not occur. 

https://www.britannica.com/biography/Robert-S-Woodworth
https://www.merriam-webster.com/dictionary/homeostasis
https://www.britannica.com/dictionary/extensive
https://www.britannica.com/biography/Clark-L-Hull
https://www.britannica.com/topic/thought
https://www.britannica.com/dictionary/stimuli
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Hull’s drive theory generated a tremendous body of research, but the model of 

motivation he evolved was not more effective than others in explaining behaviour. 

For example, studies showed that increases in activity that occur when subjects are 

deprived depend largely on the species of the subject and the manner in which the 

activity is tested. Some species do not become more active when deprived, and 

changes in activity that are apparent when one type of apparatus is used (e.g., a 

running wheel) are not seen when other types of apparatus (e.g., a stabilimeter 

cage—for measuring caged animal activity) are used. Furthermore, drive stimuli, the 

proposed directional mechanism in Hull’s model, have proved to be very elusive, and 

it is not clear that under normal circumstances their presence, if they exist, is crucial 

to the direction of behaviour.  

 

Learned motives 

One of the most significant contributions that the learning approach has made to the 

study of motivation is its emphasis on the ability of individuals to learn new motives. 

It has been demonstrated that new motives may be acquired as a result of three 

learning techniques: classical, instrumental, and observational learning. 

Classical conditioning 

In classical conditioning, also called Pavlovian conditioning, a neutral stimulus gains 

the ability to elicit a response as a result of being paired with another stimulus that 

already causes that response. Such learning situations can then lead to changes in 

motivated behaviour. Pavlov, for example, showed that dogs would develop what 

appeared to be neurotic behaviour if they were required to make finer and 

finer discriminations between stimuli in a classical 

conditioning discrimination experiment. The dogs became motivated to avoid the 

experiment room, were restless during the experimental session, and sometimes bit 

the apparatus. The neurosis developed when the dogs were no longer able to 

discriminate between the two stimuli presented to them. Later researchers have 

noted that this motivational change may have resulted from a lack of predictability or 

control on the part of the animal rather than from the classical conditioning process 

per se. 

https://www.merriam-webster.com/dictionary/elusive
https://www.britannica.com/science/secondary-motivation
https://www.britannica.com/science/observational-learning
https://www.britannica.com/science/Pavlovian-conditioning
https://www.britannica.com/animal/dog
https://www.merriam-webster.com/dictionary/discriminations
https://www.merriam-webster.com/dictionary/discrimination
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In 1920 the American psychologists John B. Watson and Rosalie Rayner 

demonstrated the development of an emotional response in a young boy using 

classical conditioning techniques. The presentation of a white rat was paired with the 

striking of a steel bar, which induced fear in the little boy. After only a few pairings, 

the white rat became capable of inducing fear responses similar to those produced 

by striking the bar. This early demonstration of learned emotional responses has 

suggested to psychologists that many human motives may result from the accidental 

pairing of events. It has been proposed that some fears, phobias, taste aversions, 

and even eating problems can result from classical conditioning. 

 

Instrumental learning 

The second type of learning technique is instrumental learning, or conditioning, also 

called operant conditioning. In this type of conditioning a response is followed by 

some consequence which then changes the future probability of that response. For 

example, instrumental conditioning appears to be one way in which aggressive 

motivation can be changed. If an aggressive response by one child toward another 

child is followed by some positive event such as the aggressor getting to play with a 

desired toy, then the motivation to behave aggressively can be expected to increase 

in the future. Furthermore, through a process called conditioned reinforcement, 

neutral stimuli associated with a reinforcer can become reinforcers in their own right. 

These stimuli can then be used to motivate behaviour. Perhaps the most common 

example of a conditioned reinforcer is money. A piece of paper with numbers and 

intricate drawings on it can motivate all sorts of behaviour if that paper has 

previously been associated with important reinforcers such as food, clothing, sex, 

and so forth. Money is in effect a token of the things it can buy. Psychologists have 

used different types of tokens as rewards to implement reinforcement, and token 

economies, involving the principles of conditioned reinforcement, have been 

successfully used to alter behaviour in schools, institutions, and hospitals (see 

below Applications in society). 

Observational learning 

In the third type of learning technique, observational learning, or modelling, a new 

behaviour is learned simply by watching someone else behave. In a very real sense, 

such learning is the ability to profit from another’s successes or mistakes. This type 

https://www.britannica.com/biography/John-B-Watson
https://www.britannica.com/dictionary/induced
https://www.merriam-webster.com/dictionary/aversions
https://www.britannica.com/science/operant-conditioning
https://www.britannica.com/topic/play-behaviour
https://www.britannica.com/money/money
https://www.merriam-webster.com/dictionary/implement
https://www.britannica.com/topic/motivation/Applications-in-society#ref12713
https://www.britannica.com/science/observational-learning
https://www.britannica.com/science/learning
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of learning is important because the learning can occur without an individual ever 

having to perform the behaviour. Thus, watching another child put a finger in an 

electrical outlet and get shocked is often enough to keep the observing child from 

behaving the same way. Similarly, noticing that friends do well in school because 

they study hard may be a sufficient stimulus to motivate students. Albert Bandura, an 

American psychologist, proposed, and provided a wealth of support for, the 

observational learning of aggression in humans. He showed that young children will 

mimic the aggressive responses they see performed by adults. Such aggressive 

responses can potentially be learned by observation of violent acts on television or in 

movies or by reading or hearing about violent behaviour. If the observed violent acts 

are further perceived to lead to desired goals, then the observed aggressive 

behaviours may be utilized at some future date by the observer. 

Although the learning is often indirect, people nevertheless learn how to express 

their sexuality. The rules for sexual behaviour in a given culture appear to be learned 

during adolescence. In monkeys, social isolation impairs sexual functioning. 

Although isolated monkeys seem to have adequate sexual motivation, the lack of 

appropriate social skills results in inappropriate behaviours. Thus, learning would 

appear to be a significant factor in normal sexual behaviour. It is 

generally thought that certain sexual preferences are also learned, by one technique 

or another. In one experiment a boot fetish was established in three males by pairing 

pictures of boots with pictures of nude women (at the conclusion of the experiment 

the fetish was extinguished). Such a demonstration would seem to indicate that 

some sexual preferences are learned. 

In the behaviorist approach to motivation, the emphasis is on observable behaviors 

and the environmental factors that influence them. Behaviorists believe that behavior 

is primarily shaped by reinforcement and punishment. 

1. Reinforcement: According to behaviorism, reinforcement plays a crucial role 

in motivating behavior. Reinforcement can be positive, where a desirable 

stimulus is presented after a behavior, or negative, where an aversive 

stimulus is removed after a behavior. Both types of reinforcement increase the 

likelihood of the behavior being repeated. For example, if a student receives 

https://www.britannica.com/dictionary/sufficient
https://www.britannica.com/biography/Albert-Bandura
https://www.merriam-webster.com/dictionary/culture
https://www.britannica.com/topic/sexual-motivation
https://www.britannica.com/topic/thought
https://www.merriam-webster.com/dictionary/fetish
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praise or a reward for completing their homework, they are more likely to 

continue completing their homework in the future. 

2. Punishment: Punishment refers to the presentation of an aversive stimulus or 

the removal of a desirable stimulus after a behavior, which decreases the 

likelihood of that behavior occurring again in the future. For example, if a 

student is reprimanded or receives a poor grade for talking in class, they may 

be less likely to talk in class again. 

3. Operant Conditioning: Behaviorists often use the principles of operant 

conditioning to explain motivation. In operant conditioning, behaviors are 

strengthened or weakened based on the consequences that follow them. 

Positive reinforcement increases the likelihood of a behavior occurring again, 

while punishment decreases it. Through repeated experiences of 

reinforcement and punishment, individuals learn which behaviors are likely to 

result in desirable outcomes and which are not. 

4. External Stimuli: Behaviorists emphasize the role of external stimuli in 

motivating behavior. Environmental cues, rewards, and punishments shape 

individuals' responses to various situations. By manipulating these stimuli, 

behaviorists believe that it is possible to influence and control behavior. 

Overall, the behaviorist approach to motivation highlights the importance of 

environmental influences and the consequences of behavior in shaping and 

maintaining motivation. It focuses on observable behaviors and the ways in which 

they are reinforced or punished to understand and predict human motivation. 

4.2.2 Humanistic Approaches to Motivation 

Motivation is an important force for initiating and maintaining goal-oriented 

behaviors. When we are motivated, it feels easier to take steps toward what it is we 

want. Motivation also helps us continue to take action even when things get tough or 

we feel like giving up. But where does this force come from? That's where motivation 

theory comes into play. 
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4.2.2.1 Instinct Motivation Theory 

According to instinct theory, motivation is developed through evolutionary 

programming. It's similar to how animals know to migrate. They don't learn how to do 

this; instead, it's an inborn or instinctual behavior.In the late 1800s, William James, 

the father of American psychology, identified a list of survival instincts. Among them 

were fear, anger, love, shame, and modesty.The main problem with the instinct 

motivation theory is that it doesn't explain all human behavior. James presumed that 

we act on impulse or instinct, but this ideology leaves out behaviors that are learned 

or conditioned. 

Instinct motivation theory, also known simply as instinct theory, is a psychological 

concept proposing that much of human and animal behavior is driven by innate 

instincts. This theory suggests that these instincts are biological forces that guide 

behavior in a way that promotes survival and reproduction. 

Key points of instinct motivation theory include: 

1. Innate Behavior: Instincts are seen as innate, meaning they are present from 

birth and are not learned through experience. These instincts are thought to 

be hardwired into the genetic makeup of organisms. 

2. Universal Characteristics: Instincts are believed to be universal across 

species, meaning that similar instincts are observed in different organisms. 

For example, the instinct for offspring care is observed not only in humans but 

also in many other animals. 

3. Automatic Responses: Instincts are often described as automatic responses 

to specific stimuli. When organisms encounter certain situations or cues in 

their environment, they are compelled to respond in a particular way without 

conscious thought or deliberation. 

4. Survival and Reproduction: Instincts are thought to serve the purpose of 

promoting survival and reproduction. They guide behaviors that are essential 

for finding food, avoiding danger, securing shelter, and mating. 

5. Examples of Instincts: Instincts encompass a wide range of behaviors. 

Examples include maternal instincts, territorial behavior, aggression, mating 

rituals, fear responses, and migration patterns observed in animals. 

https://www.verywellmind.com/instinct-theory-of-motivation-2795383
https://www.verywellmind.com/william-james-biography-1842-1910-2795545
https://www.verywellmind.com/classical-conditioning-2794859
https://www.verywellmind.com/classical-conditioning-2794859
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Instinct theory has been influential in the history of psychology, particularly in 

understanding the behavior of animals. However, it has faced criticism and 

challenges over time. Critics argue that the concept of instincts can be vague and 

difficult to define precisely. Moreover, many behaviors once attributed solely to 

instincts are now understood to be influenced by a combination of biological, 

psychological, and environmental factors. 

4.2.2.2 Drive Motivation Theory 

Drive proposes that motivation is derived from a person's desire to reduce the 

internal tension that occurs when certain needs go unmet. It's based on the concept 

of homeostasis or the idea that the body actively works to maintain a certain state of 

balance or equilibrium. Drive theory helps explain behaviors that originate from 

biological or physiological needs, like hunger or thirst. However, our behaviors aren't 

always motivated by unmet needs.As an example, you may find yourself eating a 

meal or snack when you aren't physically hungry. This theory doesn't explain these 

types of actions. 

Drive theory, proposed by psychologists such as Clark Hull and Kenneth Spence in 

the early to mid-20th century, suggests that motivation arises from internal drives 

that push individuals to satisfy certain physiological needs or reduce tension caused 

by biological imbalances. According to this theory, when an organism's physiological 

equilibrium is disrupted, it experiences a state of tension or arousal, known as a 

drive, which motivates the organism to take action to restore balance. 

Key points of drive motivation theory include: 

1. Biological Basis: Drive theory emphasizes the biological basis of motivation. 

It suggests that motivation stems from the body's need to maintain 

homeostasis, a state of internal balance or equilibrium. When the body's 

internal conditions deviate from this balance, drives are activated to restore 

equilibrium. 

2. Drive Reduction: The primary goal of behavior, according to drive theory, is 

to reduce or alleviate the aversive feelings associated with drives. For 

example, hunger motivates individuals to seek food, and thirst motivates them 

https://www.verywellmind.com/what-is-homeostasis-2795237
https://www.verywellmind.com/what-is-homeostasis-2795237
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to seek water. Consuming food or water reduces the corresponding drives, 

leading to a return to homeostasis. 

3. Hierarchy of Needs: Drive theory proposes that different physiological needs 

have varying levels of priority or importance. Some needs, such as those 

related to survival (e.g., hunger, thirst), are considered primary needs and 

exert a stronger influence on behavior. Once primary needs are satisfied, 

secondary needs (e.g., social belongingness, self-esteem) become more 

salient. 

4. Strength of Drive: The intensity of a drive is thought to depend on factors 

such as the degree of deprivation experienced by the organism and the 

importance of satisfying the need. For instance, an individual who has not 

eaten for several hours will experience a stronger hunger drive compared to 

someone who has recently eaten. 

5. Feedback Mechanisms: Drive reduction is reinforced through feedback 

mechanisms. When an individual engages in behaviors that successfully 

reduce a drive (e.g., eating when hungry), this leads to a reduction in tension 

or arousal and a feeling of satisfaction, reinforcing the likelihood of engaging 

in similar behaviors in the future. 

While drive theory provides a framework for understanding the role of physiological 

needs in motivating behavior, it has been criticized for its oversimplification of human 

motivation. Critics argue that it does not adequately account for the influence of 

cognitive and emotional factors, individual differences, and the complex social and 

environmental context in shaping motivation and behavior. Nonetheless, the concept 

of drives continues to be relevant in understanding certain aspects of motivation, 

particularly in physiological contexts. 

4.2.2.3 Arousal Motivation Theory 

The arousal theory of motivation suggests that people take certain actions to 

maintain an optimal level of physiological arousal or alertness. Additionally, optimal 

arousal levels can vary from one person to another, also changing depending on the 

situation. Based on this theory, if our arousal level gets too low, we are motivated to 

engage in activities that make us feel more energized, like exercising or going to a 

https://www.verywellmind.com/the-arousal-theory-of-motivation-2795380
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nightclub or sporting event. Conversely, if our physiological arousal is too high, we 

are motivated to pursue activities that relax the body and mind, such as meditation or 

taking a nap. One weakness of arousal theory is that it doesn't explain why we 

engage in behaviors for reasons outside of physiological alertness—such as 

deciding to read when you aren't overly aroused. It also doesn't account for the role 

that emotions can play in motivating us to do certain things. 

Arousal Motivation Theory suggests that people are motivated to maintain an optimal 

level of arousal, which is the state of being awake, alert, and responsive to stimuli. 

This theory proposes that individuals seek to maintain an optimal level of arousal, 

which varies from person to person and situation to situation. 

According to this theory, arousal refers to the state of physiological activation in the 

body and brain. This activation can be influenced by factors such as environmental 

stimuli, emotions, and internal drives. Arousal levels can vary along a continuum, 

ranging from very low (e.g., feeling sleepy or bored) to very high (e.g., feeling excited 

or anxious). 

The key idea of Arousal Motivation Theory is that individuals are motivated to 

engage in behaviors that either increase or decrease their level of arousal to reach 

an optimal level. For example, if someone is feeling bored or under stimulated, they 

may seek out activities that increase arousal, such as exercising, socializing, or 

trying something new. On the other hand, if someone is feeling overwhelmed or 

overstimulated, they may engage in behaviors that decrease arousal, such as 

relaxation techniques or solitary activities. 

The optimal level of arousal varies from person to person and depends on individual 

characteristics such as personality, preferences, and past experiences. Some people 

may have a higher tolerance for arousal and seek out more stimulating activities, 

while others may prefer lower levels of arousal and seek out calmer activities. 

Arousal Motivation Theory has been applied in various fields, including psychology, 

education, sports, and business, to understand and predict human behavior. It 

provides insight into why people are motivated to engage in certain activities and 

https://www.verywellmind.com/how-to-relax-physically-and-emotionally-3144472
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how they regulate their arousal levels to maintain an optimal balance between 

stimulation and relaxation. 

4.2.2.4 Humanistic Motivation Theory 

 

 

 

 

 

 

 

 

Humanistic theories state that people are motivated to perform actions by the desire 

to meet certain needs. These needs are represented in Abraham Maslow's hierarchy 

of needs. Maslow's hierarchy suggests that people are first motivated to fulfil basic 

physiological needs, such as air, water, and food. Once those needs are satisfied, 

they are motivated to meet safety, love, and esteem needs before moving on to the 

need for self-actualization. 

Humanistic motivation theory, also known as humanistic psychology, is a 

psychological perspective that focuses on the individual's innate drive towards 

personal growth, self-actualization, and fulfillment of their potential. This theory 

emphasizes subjective experiences, free will, and the importance of the individual's 

perception of reality. 

Key concepts within humanistic motivation theory include: 

https://www.verywellmind.com/what-is-maslows-hierarchy-of-needs-4136760
https://www.verywellmind.com/what-is-maslows-hierarchy-of-needs-4136760
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1. Self-Actualization: This is the ultimate goal for individuals according to 

humanistic theory. Self-actualization is the process of realizing one's full 

potential and becoming the most one can be. It involves pursuing personal 

goals, realizing personal values, and achieving a sense of fulfillment. 

2. Maslow's Hierarchy of Needs: Abraham Maslow, one of the founders of 

humanistic psychology, proposed a hierarchy of needs, which suggests that 

individuals have different levels of needs that must be met in a specific order. 

These needs include physiological needs (such as food and water), safety 

needs (such as shelter and security), love and belongingness needs (such as 

relationships and intimacy), esteem needs (such as achievement and 

recognition), and self-actualization needs. 

3. Self-Concept: Humanistic theory emphasizes the importance of self-concept, 

which refers to how individuals perceive themselves. A positive self-concept is 

essential for personal growth and self-actualization. 

4. Self-Determination Theory (SDT): SDT is a contemporary theory that builds 

upon humanistic principles. It suggests that individuals have three basic 

psychological needs: autonomy (the need to feel in control of one's own 

actions), competence (the need to feel capable and effective), and 

relatedness (the need to feel connected to others). Fulfilling these needs 

leads to intrinsic motivation and psychological well-being. 

5. Client-Centered Therapy: Developed by Carl Rogers, client-centered 

therapy is a humanistic approach to counseling and psychotherapy. It 

emphasizes empathy, unconditional positive regard, and genuineness in the 

therapist-client relationship. The goal is to help clients explore their feelings, 

gain insight into them, and ultimately achieve self-actualization. 

Humanistic motivation theory contrasts with other theories such as behaviorism, 

which focuses on external rewards and punishments, and psychoanalysis, which 

emphasizes unconscious conflicts and drives. Instead, humanistic theory places 

importance on individual agency, personal experiences, and the inherent drive 

towards growth and self-fulfillment. 
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4.2.2.5 Incentive Motivation Theory 

Incentive Theory suggests that people are motivated by external rewards. For 

example, you might be motivated to go to work each day for the monetary reward of 

a pay check. It adds that the greater the perceived rewards, the more strongly 

people are motivated to pursue those reinforcements.This theory shares some 

similarities with the behaviorist concept of operant conditioning. In operant 

conditioning, behaviors are learned by forming associations with outcomes. 

Reinforcement strengthens a behavior while punishment weakens it. Incentives can 

arise from outside (extrinsic) or inside (intrinsic) an individual. Intrinsic motivation is 

when you engage in a behavior because you find it rewarding for your own sake, 

rather than from the desire for an external reward. 

Incentive motivation theory posits that behavior is driven by the prospect of receiving 

rewards or incentives. Unlike some other theories of motivation that focus on internal 

drives or instincts, incentive motivation theory emphasizes the role of external stimuli 

in influencing behavior. 

Key concepts within incentive motivation theory include: 

1. Incentives: Incentives are external stimuli or objects that motivate individuals 

to act in a certain way. These can include rewards such as money, praise, 

recognition, or tangible goods, as well as avoiding punishments or negative 

consequences. 

2. Expectancy-Value Theory: This theory, often associated with incentive 

motivation theory, proposes that an individual's motivation to engage in a 

behavior is influenced by two factors: their expectancy of success in achieving 

the desired outcome and the subjective value or importance they place on 

that outcome. 

3. Reinforcement: Incentive motivation theory draws heavily from reinforcement 

theory, which suggests that behaviors that are reinforced (rewarded) are more 

likely to be repeated in the future. Positive reinforcement involves providing 

rewards for desired behaviors, while negative reinforcement involves 

removing aversive stimuli or consequences. 

https://www.verywellmind.com/operant-conditioning-a2-2794863
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4. Extrinsic Motivation: Incentive motivation theory is closely related to the 

concept of extrinsic motivation, which refers to engaging in a behavior to earn 

external rewards or avoid punishment, rather than for the inherent enjoyment 

or satisfaction of the activity itself. Incentives serve as the driving force behind 

extrinsically motivated behaviors. 

5. Intrinsic vs. Extrinsic Motivation: While incentive motivation theory primarily 

focuses on external incentives, it's important to note that individuals can also 

be motivated by internal factors, such as personal interest, curiosity, or a 

sense of accomplishment. Intrinsic motivation involves engaging in an activity 

for its own sake, without the need for external rewards. 

In summary, incentive motivation theory highlights the importance of external 

rewards and incentives in driving behavior. It suggests that individuals are motivated 

to pursue actions that are associated with positive outcomes or rewards, and that the 

anticipation of these rewards influences decision-making and behavior. 

4.2.3 Cognitive Approaches to Motivation 

Cognitive approaches to motivation focus on how individuals' thoughts, beliefs, 

expectations, and perceptions influence their motivation to engage in certain 

behaviors. Unlike some other theories that emphasize biological, physiological, or 

external factors, cognitive approaches highlight the role of cognitive processes in 

shaping motivation. 

Here are some key concepts within cognitive approaches to motivation: 

1. Attribution Theory: Attribution theory explores how individuals explain the 

causes of their own and others’ behaviors. According to this theory, individuals 

are motivated to seek explanations for events and behaviors, and these 

explanations can influence their subsequent motivation and behavior. For 

example, if someone attributes their success to their own effort and ability 

(internal attribution), they may be more motivated to pursue similar tasks in the 

future. In general, attribution theory concerns how people make judgments about 

someone’s (or their own) behaviour—that is, the causes to which they attribute 

behaviour. Considerable research has found that people typically attribute 
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behaviour either to stable personality characteristics, termed dispositions, or to 

the situations that were present at the time the behaviour occurred. 

In regard to achievement behaviour, the attributions of ability, effort, task difficulty, 

and luck are argued to be especially important in determining future achievement 

motivation. For example, when a person is successful at a task and attributes that 

success to ability, that person is likely to approach new achievement situations in the 

future. Similarly, if the success was attributed to an intense effort, future 

achievement behaviour would depend upon a willingness to expend such effort in 

the future. Task difficulty appears to be judged from social norms. If most people are 

unsuccessful at a task, it is judged to be difficult, and, if most people are successful, 

the task is judged to be easy. The attribution of success to task difficulty therefore, 

would be expected to modify future achievement behaviour. If success was judged to 

be due to the fact that the task was very easy, future achievement behaviour would 

not be expected to change much; however, success in a task judged to be very 

difficult might prompt a person to expand the range of tasks he or she is willing to 

attempt. Ascriptions of luck in an achievement task would also influence future 

achievement behaviour. Basically, luck is assumed when a person expects to have 

no control over the outcome in the task. Success attributed to luck is not expected to 

increase future achievement behaviour much, nor would failure attributed to bad luck 

be expected to decrease it much. 

Research on the attributions people make in achievement-related situations 

suggests that the four causal ascriptions mentioned above and perhaps other 

ascriptions as well can best be understood as falling along three 

dimensions: locus, stability, and controllability. Locus refers to the location, internal 

or external, of the perceived cause of a success or failure. Ability and effort, for 

example, are seen as internal dispositions of a person, while task difficulty and luck 

are situational factors external to the person. Stability refers to how much a given 

reason for success or failure could be expected to change. Ability and task difficulty 

are stable and therefore not expected to change much, while effort and luck are 

unstable and could therefore change dramatically over time. Controllability refers to 

how much control the individual has over the events of the situation. Causes such as 

effort are considered to be controllable, whereas luck is uncontrollable. 

https://www.merriam-webster.com/dictionary/dispositions
https://www.britannica.com/dictionary/attributed
https://www.britannica.com/dictionary/Locus
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2. Expectancy-Value Theory: Expectancy-value theory suggests that motivation is 

influenced by two factors: the individual's expectancy of success in achieving a 

goal and the subjective value or importance they place on that goal. This theory 

proposes that individuals are more likely to be motivated to pursue goals they 

believe they can achieve and that they find personally meaningful or rewarding. 

According to expectancy-value theory, behaviour is a function of the 

expectancies one has and the value of the goal toward which one is working 

[expressed as B = f (E × V)]. Such an approach predicts that, when more than 

one behaviour is possible, the behaviour chosen will be the one with the largest 

combination of expected success and value. Expectancy-value theory has proved 

useful in the explanation of social behaviours, achievement motivation, and work 

motivation. Examination of its use in achievement motivation can serve to 

represent the various types of expectancy-value motivations. 

 Achievement was initially recognized as an important source of human motivation 

by the American psychologist Henry Murray in the late 1930s. Although Murray 

identified achievement motivation as important to the behaviour of many people, it 

was the American psychologists David McClelland and John Atkinson who devised a 

way of measuring differences in achievement motivation. These researchers used 

Murray’s Thematic Apperception Test (TAT), a series of ambiguous pictures about 

which people were asked to write stories (as a determination of personality traits), to 

measure differences in achievement motivation. Using a technique known as content 

analysis, the stories were scored for achievement imagery. Based on a substantial 

body of research, a theoretical model was developed that rested upon the 

fundamental concepts of expectancy and goal value. 

The expectancy-value model of achievement motivation proposes that the overall 

tendency to achieve in a particular situation depends upon two stable motives—a 

motive for success and a motive to avoid failure—and the subjective evaluation of 

the probability of success in the situation. The motive for success is regarded as a 

relatively stable personality characteristic by the time adulthood is reached. One’s 

motive for success is believed to result from learning in prior achievement situations 

where the individual has performed successfully. Thus, someone who has, for the 

most part, had successful experiences in the past is thought to be highly 

https://www.britannica.com/biography/Henry-Murray
https://www.britannica.com/science/Thematic-Apperception-Test
https://www.merriam-webster.com/dictionary/ambiguous
https://www.britannica.com/topic/personality
https://www.britannica.com/topic/content-analysis
https://www.britannica.com/topic/content-analysis
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achievement-oriented. The motive to avoid failure is also assumed to be relatively 

stable by adulthood and represents the compilation of those prior instances where 

achievement behaviours were unsuccessful. It is argued that someone who has 

made many unsuccessful attempts in achievement situations will develop a strong 

motive to avoid failure. 

Since almost everyone has experienced both successes and failures during 

development, the theory assumes that each person has differing degrees of both 

motivation for success and motivation to avoid failure. These two motivations are 

opposing tendencies, and as a result the difference in strength between the two will 

determine whether a given individual is an “achiever” or not. People with high 

motivation for success and low motivation to avoid failure will be achievement-

oriented, while people with strong motivation to avoid failure and weak motivation for 

success will try to avoid most achievement situations if possible. 

The expected probability of success in a particular achievement situation is also 

important in this achievement theory. The theory predicts that persons highly 

motivated for success will tend to choose to participate in achievement situations 

that they judge to be moderately difficult, while the theory also predicts that people 

highly motivated to avoid failure will tend to choose tasks that they judge to be either 

very easy or extremely difficult. The choices made by people either highly motivated 

to achieve success or to avoid failure differ because of the differing value of easy, 

moderate, and difficult goals for these two types of people. The model 

mathematically predicts that goals that require moderate effort to achieve will have 

the greatest value for persons highly motivated for success. Stated another way, 

high achievers want to obtain goals that are difficult enough to have some value but 

not so difficult as to be impossible or so easy as to be worthless. Persons with strong 

motivation to avoid failure believe they are likely to be unsuccessful. For this reason, 

the theory predicts that they would prefer easy tasks where success is likely or tasks 

so difficult that little embarrassment would ensue if they fail. 

Attempts to test these predictions have met with mixed results. Some studies have 

found that people scoring high in motivation for success do often choose tasks that 

they consider moderately difficult, while other studies have failed to find such results. 

Also, persons scoring high in motivation to avoid failure do sometimes choose very 

https://www.merriam-webster.com/dictionary/compilation
https://www.britannica.com/dictionary/avoid
https://www.britannica.com/topic/reason
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easy tasks, as the theory predicts, but often do not choose very difficult tasks as also 

predicted. Clearly much research remains to be done before the model’s accuracy in 

predicting achievement behaviour can be judged. 

3. Goal Setting Theory: Goal setting theory posits that setting specific, challenging 

goals can lead to higher levels of motivation and performance. According to this 

theory, individuals are motivated to work towards achieving goals that are clear, 

measurable, and provide a sense of direction. Feedback on progress towards 

these goals can further enhance motivation. 

4.Self-Efficacy Theory: Self-efficacy theory, proposed by Albert Bandura, focuses 

on individuals' beliefs in their own ability to successfully complete tasks and achieve 

goals. According to this theory, individuals with high self-efficacy are more likely to 

set challenging goals, persist in the face of obstacles, and demonstrate resilience in 

the pursuit of their objectives. 

Maslow has proposed that human motivation can be understood as resulting from 

a hierarchy of needs. These needs, starting with the most basic physiological 

demands, progress upward through safety needs, belonging needs, and esteem 

needs and culminate in self-actualization. Each level directs behaviour toward the 

need level that is not being adequately met. As lower-level needs are met, the 

motivation to meet the higher-level needs becomes active. Furthermore, as an 

individual progress upward, it becomes progressively more difficult to successfully 

fulfil the needs of each higher level. For this reason Maslow believed that very few 

people actually reach the level of self-actualization, and it is a lifelong process for the 

few who do. 

5.Cognitive Evaluation Theory: Cognitive evaluation theory suggests that the 

presence of external rewards or incentives can either enhance or undermine intrinsic 

motivation, depending on how they are perceived. Factors such as autonomy, 

competence, and relatedness can influence individuals' intrinsic motivation and their 

perception of external rewards. 

Overall, cognitive approaches to motivation emphasize the importance of cognitive 

processes such as perception, interpretation, and goal-setting in shaping individuals' 

https://www.merriam-webster.com/dictionary/hierarchy
https://www.britannica.com/topic/safety-condition
https://www.britannica.com/topic/reason
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motivation to pursue specific behaviors and goals. These theories highlight the 

dynamic interplay between individuals' thoughts, beliefs, and motivations, and how 

they influence behavior. 

6.Cognitive Assonance: One of the most popular cognitive approaches to the study 

of motivation has been the theory of cognitive dissonance, first systematically 

studied by the American psychologist Leon Festinger. This theory proposed that 

people attempt to maintain consistency among their beliefs, attitudes, and 

behaviours. According to this theory, a motivational state termed cognitive 

dissonance is produced whenever beliefs, attitudes, and behaviours are inconsistent. 

Cognitive dissonance is considered to be an aversive state that triggers mechanisms 

to bring cognitions back into a consistent relationship with one another. Much of the 

research on cognitive dissonance has centred on what happens when attitudes and 

behaviours are inconsistent.  

4.2.4 Let Us Sum Up 

Motivation is a complex topic that spans virtually all areas of psychology. No one 

theory is capable of explaining all that we know about motivational processes. Some 

motives such as hunger, thirst, and sexual activity seem best understood from a 

biological viewpoint. Other motives appear to be learned, and such motives help to 

account for the diversity and complexity of human activities. Still other motives are 

influenced by the cognitive processes in which we engage. Our interpretation of the 

events around us influences our future motivation. 

4.2.5 Key Words 

1. Self-Actualization: A concept in humanistic psychology where individuals strive 

to realize their full potential and become the best version of themselves. 

2. Hierarchy of Needs: A theory proposed by Abraham Maslow, suggesting that 

human needs can be arranged in a hierarchy, with basic physiological needs at the 

bottom and self-actualization at the top. 

3. Operant Conditioning: A theory proposed by B.F. Skinner, suggesting that 

behavior is determined by its consequences, with behaviors that are reinforced being 

more likely to occur again. 

https://www.merriam-webster.com/dictionary/cognitive
https://www.merriam-webster.com/dictionary/dissonance
https://www.britannica.com/biography/Leon-Festinger
https://www.britannica.com/science/psychology
https://www.merriam-webster.com/dictionary/diversity
https://www.merriam-webster.com/dictionary/cognitive
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4. Reinforcement: Any event that strengthens or increases the likelihood of a 

behavior. 

5. Goal-Setting Theory: The theory that specific and challenging goals lead to 

higher performance when accepted by individuals and accompanied by feedback. 

6. Cognitive Dissonance: The discomfort experienced when holding conflicting 

beliefs, attitudes, or behaviors. 

 

4.2.6 Self-Assessment Questions 

1) How does the Humanistic approach explain motivation? 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
2) What role does reinforcement play in the Behaviourist approach to motivation? 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
3) In the Cognitive approach, how do beliefs and expectations influence motivation? 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
4) Name two key proponents of the Behaviourist approach to motivation. 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 

....................................................................................................................... 

Short Answer Questions: 

1. Describe Maslow's hierarchy of needs theory. How does it explain motivation? 

2. How does reinforcement influence behavior and motivation in the behavioristic 

approach? 

3. Discuss the concept of punishment in behaviorism and its effects on 

motivation. 

4. Explain the role of cognitive processes in motivating behavior according to the 

cognitive approach. 
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5. Discuss the concept of expectancy-value theory in understanding motivation 

from a cognitive perspective. 

Long Answer Questions: 

1. Explain the significance of self-concept in the humanistic approach to motivation. 

2. Critically evaluate the humanistic approach to motivation, highlighting its 

strengths and weaknesses. 

3. Evaluate the behavioristic approach to motivation, considering its applicability 

and limitations in real-world settings. 

4. Compare and contrast intrinsic and extrinsic motivation within the framework of 

the cognitive approach. 

5. Critically evaluate the cognitive approach to motivation, discussing its strengths 

and weaknesses compared to other approaches. 

 

4.3 Types – Intrinsic and Extrinsic 

Intrinsic and extrinsic motivations are two distinct types of motivation that drive 

human behavior. Understanding the differences between them is crucial for HR 

professionals seeking to maximize employee engagement and productivity. 

Intrinsic motivation refers to the internal drive that comes from within an individual. 

It is based on personal satisfaction, inherent satisfaction, and the desire to pursue 

tasks or activities for their inherent value. This type of motivation is driven by factors 

such as personal fulfillment, self-achievement, and a sense of purpose. Employees 

who are intrinsically motivated are often more engaged, creative, and perform at a 

higher level. 

Extrinsic motivation, on the other hand, involves external rewards or incentives 

that push individuals to act or perform certain tasks. These rewards can include 

financial incentives, recognition, promotions, or tangible rewards. While extrinsic 

motivation can be effective in stimulating desired behaviors, it is often short-term and 

may not lead to long-lasting engagement or satisfaction. 
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4.3.1 Intrinsic Motivation 

Intrinsic motivation refers to engaging in an activity because it is inherently rewarding 

or enjoyable, rather than for any external rewards or pressures. It's driven by internal 

factors such as personal interest, curiosity, or a sense of satisfaction derived directly 

from the activity itself. When someone is intrinsically motivated, they find the activity 

fulfilling and may even lose track of time while doing it because they are so 

engrossed in the process. 

Key aspects of intrinsic motivation include: 

1. Autonomy: Individuals feel a sense of autonomy or control over their actions. 

They engage in activities because they want to, not because they feel 

pressured or obligated to do so. 

2. Mastery: Intrinsic motivation often involves a desire to improve skills or 

achieve mastery in a particular area. The process of learning and skill 

development itself is rewarding. 

3. Interest and Enjoyment: People are drawn to activities that they find 

interesting, enjoyable, or personally meaningful. The activity itself serves as 

its own reward. 

4. Inherent Satisfaction: Engaging in intrinsically motivated activities brings a 

sense of fulfillment or satisfaction, even if there are no external rewards or 

recognition involved. 
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Examples of intrinsically motivated behaviors include: 

 Pursuing hobbies or creative endeavors for personal enjoyment. 

 Engaging in learning activities simply for the love of learning. 

 Solving puzzles or playing games for the challenge they provide. 

 Helping others out of a genuine desire to contribute or make a difference. 

Intrinsic motivation is often associated with higher levels of creativity, persistence, 

and overall well-being. It's considered more sustainable over the long term compared 

to extrinsic motivation because individuals are driven by internal factors rather than 

external rewards that may be temporary or contingent on specific outcomes. 

4.3.2 Extrinsic Motivation 

Extrinsic motivation involves engaging in an activity or behavior for external rewards 

or to avoid punishment, rather than out of inherent interest or enjoyment in the 

activity itself. Unlike intrinsic motivation, which arises from within an individual, 

extrinsic motivation is driven by factors outside of the activity. 

Key aspects of extrinsic motivation include: 

1. External Rewards: Individuals are motivated by tangible or intangible 

rewards, such as money, praise, recognition, grades, or social status. These 

rewards serve as incentives for performing the desired behavior. 

2. Pressure or Obligation: Extrinsic motivation can also be driven by external 

pressures or obligations, such as meeting deadlines, avoiding punishment, or 

complying with rules or expectations set by others. 

3. Goal Achievement: The focus of extrinsic motivation is often on achieving a 

specific outcome or result rather than on the process itself. Individuals engage 

in the behavior to attain a desired reward or outcome. 

4. Dependency on External Factors: Extrinsic motivation relies on external 

factors to sustain the motivation to engage in the activity. Once the external 

rewards or pressures are removed, motivation may decline. 

Examples of extrinsically motivated behaviors include: 
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 Working to earn a salary or bonuses. 

 Studying to achieve good grades or academic recognition. 

 Exercising to lose weight or improve physical appearance. 

 Following rules or complying with regulations to avoid punishment. 

While extrinsic motivation can be effective in prompting certain behaviors, it may not 

always lead to long-term satisfaction or sustained engagement. Individuals may 

become less motivated if the rewards are insufficient or if they feel coerced into the 

behavior. Additionally, reliance solely on extrinsic motivation may hinder intrinsic 

motivation and diminish creativity and enjoyment in the long run. 

In many contexts, a balance between intrinsic and extrinsic motivation is often ideal, 

as it allows individuals to find meaning and fulfillment in their activities while also 

being rewarded for their efforts. 

Types of Extrinsic Motivation 

Reward-Based Motivation: reward-based motivation describes motivation resulting 

from external rewards, tangible or abstract. For example, an employee may be 

motivated to meet a sales target because of the promise of a bonus. 

 Power-Based Motivation: power-based motivation is a form of extrinsic 

motivation reliant upon the desire to exert control over others. For example, a 

leader may be motivated to lead and inspire people to overcome challenges. 

 Fear-Based Motivation: Finally, fear-based motivation describes the desire 

to avoid an extrinsically negative result. For example, a manager may threaten to 

fine those who are late to work, or a student may study for a test out of fear of a 

bad grade. 

Difference between Intrinsic Motivation and Extrinsic Motivation 

Intrinsic Motivation Extrinsic Motivation 
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Intrinsic Motivation Extrinsic Motivation 

Purpose of participation: 
Enjoyment in the process itself 

Purpose of participation: Benefits derived 
from participating 

Emotions experienced: Pleasant 
(enjoyment, freedom, relaxation) 

Emotions experienced: Tension and 
pressure (social approval is not under direct 
control) 

Rewards: Effective rewards 
(enjoyment, pleasure) 

Rewards: Social or material rewards 

More likely to stay with a task long-
term 

More likely to do a necessary task of little 
interest 

Self-motivation to take on new 
tasks and innovate 

Increases social learning compliance 

Self-motivation to take on new 
tasks 

Increases speed of task 

Slower behavioral change Removing rewards results in motivation loss 

 

4.3.3 Let Us Sum Up 

In summary, intrinsic motivation stems from internal desires, leading to genuine 

enjoyment and satisfaction, while extrinsic motivation relies on external incentives, 

which may not always foster true engagement or fulfillment. 

 

 

4.3.4 Self-Assessment Questions 
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1) Define intrinsic motivation. 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
2) What is extrinsic motivation? 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
3) How can rewards impact extrinsic motivation? 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
4) What is the potential downside of relying too much on extrinsic motivation? 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 

....................................................................................................................... 

Short Answer Questions: 

1. Define intrinsic motivation and provide three examples of activities that are 

typically driven by intrinsic motivation. 

2. Explain the self-determination theory and its relevance to understanding intrinsic 

motivation. 

3. Define extrinsic motivation and provide three examples of how external rewards 

can influence behavior. 

Long Answer Questions: 

1. Explain the over justification effect and its implications for understanding the 

impact of external rewards on intrinsic motivation. 

2. Compare and contrast intrinsic and extrinsic motivation, providing examples for 
each. 
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3. Evaluate the effectiveness of intrinsic motivation in promoting long-term 

engagement and satisfaction in tasks or activities. 

4.3.5 Suggested Further Readings 

Maslow, A. H. (1954). Motivation and Personality. New York: Harper. 

Mishra, B. K. (2016). Psychology: The Study of Human Behaviour. Delhi: PHI 

Learning Private Limited. 

Petri, H. (1996). Motivation: theory, research and application (4th ed.). Belmont, CA: 

Wadsworth. 
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Aggression and Prejudice 
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5. AGGRESSION AND PREJUDICE 

5.1 Types and Causes of Aggression 

OBJECTIVES: 

After reading this unit, you will be able to: 

 Understand Types and Causes of Aggression 

 Assess the Consequences of Prejudice 

 Examine Factors Influencing Public Opinion 

 Evaluate the Role of Mass Media 

 Identify Techniques of Propaganda 

 Analyze the Social Effects of Propaganda 

 Critically Assess Propaganda in Contemporary Society 

 

5.1.1 Introduction  

Aggression, broadly defined as behavior intended to cause harm or damage to 

another person or object, can manifest in various forms and contexts. Understanding 

the types and causes of aggression is crucial for addressing and mitigating its 

negative consequences. 

5.1.2 Aggression: an innate Tendency and an Elicited Drive  

According to the psychological definition, aggression is any form of behaviour 

directed toward the goal of harming or injuring another living being who is motivated 

to avoid such harm.  

(i) Aggression as an innate tendency  

According to this explanation—which is the oldest—human beings are ‘programmed’ 

for violence.  

Violence/aggression is biological  

This explanation is also known as the instinct theory of aggression, so it is part of 

human nature to be aggressive. An Austrian neurologist and the founder of 

psychoanalysis Sigmund Freud held the view that aggression arises from a powerful 

‘death-wish’ that exists in every person. He called this as Thanatos. The desire of 
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self-destruct is strong, but it is often directed against others. He also suggested that 

this instinct needs to be released periodically, failing which it could lead to violent 

outbursts. These hostile impulses that exist in every person accumulate over time. 

Freud’s proposals were the result of the large-scale destruction that he witnessed 

during World War I. Contrary to Thanatos, is his formulation of the counter-concept 

of Eros. Eros is the wish to seek pleasure, love and procreate. These two opposing 

forces are powerful and exist side-by-side in their origins. Therefore, the link 

between sex and aggression is very potent and noticeable.  

 

 

Sex and aggression go hand-in-hand  

Psychologist, Konrad Lorenz (1966) won the Nobel Prize for his theory of fighting 

instinct that human beings share with the rest of the species and that aggression 

arises from this inherited tendency.  

Fighting enables population to be distributed widely and thereby get the maximum 

utilization of the natural resources. Even in today’s world, people are aggressing 

over the resources of the earth—oil, water, land. Aggression is also related to mating 

behaviour. This ensures that the strongest and fittest would pass on their genes to 

the next generation. Here again, human beings seem to be wired wrongly. We can 

see that the world is inhabited by the less fit and incompetent. This group forms the 

bulk of world’s population and they are also the most fertile. 

(ii) Aggression as an elicited drive  

This is known as the drive theory of aggression, proposed by psychologist, Leonard 

Berkowitz (1988). According to him, aggression arises mainly from an externally 

elicited drive to harm or injure others. So, external conditions like frustration, 

humiliation give rise to a strong urge to engage in harmful behaviours. This is known 

as the frustration–aggression hypothesis. 

(iii) Aggression as a reaction to aversive events  

The role of negative affect or emotions  

There has been a clear link between aggressive behaviour and negative emotions. 

Often, unpleasant feelings and aggression have been seen to be correlated. We can 
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remember the times when we became aggressive and recognize the situation that 

acted as the trigger. This notion is called the cognitive neoassociationist view 

(Berkowitz). This theory proposes that exposure to negative events (those one 

wishes to avoid) causes unpleasant feelings. In turn these feelings activate a fight 

and flight response. Aggressiveness could be dependent on several factors that are 

as follows:  

(i) How painful the event is  

(ii) Thoughts and memories of similar earlier events  

(iii) The appraisal of the situation  

There are several instances in daily life where instigations for aggression are 

present. If the above conditions operate, overt aggression could follow. 

Pyschologist, Albert Bandura (1973) gave the social-learning view of aggression. 

This approach considers aggressive behaviour is learned, like any other form of 

social behaviour; aggression is largely the result of learning.  

This suggests that aggression is not innate. Aggression is learned through 

direct experience (an earlier aggressive behaviour involved, a parent or teacher, 

beating a child). Here, the child has suffered aggression as a victim. He or she also 

saw the gains that aggression had, in the form of control, for the adult. So, he or she 

learns the type of aggression to be carried out and the payoffs that it provides. 

Further, he or she does not associate with any negative thoughts, as the 

parent/teacher is a venerated significant person in his or her life. Such people can do 

no wrong. So, beating is not perceived as being negative or undesirable. Thus, he or 

she learns how to aggress and that it is not wrong.  

Another way in which aggression is learned is by observing the behaviour of 

others (social models) who display aggressive behaviours. The models can be real-

life people—parents, teacher and friends or even those from fiction, movies and TV.  

Bandura indicates that aggression is learned. Whether it would occur in each 

situation is dependent on the following: 

 

(i) Past experience(s)  

(ii) The current reinforcement for aggression  
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         (iii) Social/cognitive perceptions of appropriateness of aggressive behaviour 

 

5.1.3 Causes of Aggression  

Frustration can be understood as thwarting of goal-directed behaviour. If we are 

prevented from what we wish to get, frustration does arise. This could lead to 

aggression. Children throw things if not allowed to go out to play, some get upset 

and irritable if there is some office problem. All these are conditions that upset or 

frustrate a person and generate anger or aggression in them.  

The greater the frustration, more intense is the aggression. To explain this 

phenomenon, psychologist, Dollard et al. (1939) first proposed the frustration-

aggression hypothesis. His early theories were sweeping generalizations. The 

conclusions of the hypothesis are as follows:  

(a) Frustration always leads to aggression  

(b) Aggression always stems from frustration  

Both these conclusions do not always hold. In real life, people always do not aggress 

when frustrated. Further, aggression can arise from causes  

other than frustration as well. Berkowitz propounded a revised version of this 

hypothesis. He suggested that frustration does bring about negative feelings. 

Unpleasant experiences may cause aggression. 

Negative feelings lead to aggressive behaviour  

Direct provocation appears to be a reasonable explanation of aggression, especially 

when frustration that seems illegitimate or unwarranted (someone’s whims, for 

example, boss denying leave unfairly) produces stronger aggression, than frustration 

as compared to expected frustration, that is seen as legitimate (for example, no 

leaves because all the leaves have been exhausted). It is perhaps in the former 

instance, the negative feelings aroused are stronger and this could trigger the 

aggression.  

Even when negative feelings are generated, the aggressive tendencies are modified 

by the higher-level cognitive processes. According to Berkowitz, people would 

evaluate their situation and then decide whether aggression is appropriate or not. 

Hence, frustration does not always lead to aggression. Frustration may be one of the 

potential causes of aggression, but it is by no means the only one. 
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Direct Provocation  

Saying something that really hurts or physically assaulting a person is an example of 

direct provocation for anger. Since one is already the victim of aggression from 

another person, the victim could retaliate in an equal or even greater measure. This 

is the mechanism for the upward spiraling of aggression. Unreasonable behaviour, 

direct insults, slander and the like, top the list of anger-provokers. However, even in 

the face of direct provocations, the interpretation assigned to the other person’s 

statements could mediate in lessening the provocation. In such contacts, aggression 

in a retaliatory manner may not occur at all. 

Exposure to Media Violence  

There is an abundance of violence to be seen and read about in the mass-media. 

Harming others is a typical fare in most movies, in shows and even televised 

sporting events.  

Aggression can come from within as well as from without  

We have already studied that media violence impacts aggression. Now, the question 

that arises is why does it occur and how the impersonal media can have such an 

effect on human behaviour. Several factors have been identified that are as follows:  

(i) Viewing media violence weakens our inhibitions (there is a removal of restraints).  

(ii) Media exposure suggests to the viewers newer techniques for harming others.  

(iii) After-viewing aggression that can prime aggressive thoughts and memories. The 

aggressive schema that has been activated can increase interest in violent 

movies/actions.  

(iv) Repeated exposure to violence can desensitize viewers to the consequences of 

harming others.  

Viewing violence often lowers emotional sensitivity to pain and suffering. Sexual 

violence viewing leads to further disturbing outcomes. Exposure to media violence 

enhances the possibility of overt aggression. 

In psychology, aggression is understood as behavior intended to cause harm or 

injury to another person or object. There are various theories and factors within 

psychology that are thought to contribute to the development and expression of 



CDOE - ODL B.A ENGLISH – SEMESTER I UNIT - V 

     Periyar University – CDOE| Self- Learning Material 169 

aggression. Here are some of the key causes of aggression from a psychological 

perspective: 

1. Biological Factors: 

o Genetics: Research suggests that genetics plays a role in 

predisposing individuals to aggression. Some people may inherit 

genetic traits that make them more prone to aggressive behavior. 

o Neurobiology: Differences in brain structure and function, as well as 

variations in neurotransmitter levels (e.g., serotonin, dopamine), have 

been linked to aggression. For example, abnormalities in the prefrontal 

cortex, amygdala, and limbic system may contribute to impulsivity and 

difficulty regulating emotions, increasing the likelihood of aggressive 

behavior. 

2. Psychological Factors: 

o Personality: Certain personality traits, such as high levels of hostility, 

impulsivity, or low empathy, are associated with increased aggression. 

Individuals with aggressive personalities may be more prone to react 

aggressively in challenging situations. 

o Cognitive Factors: Distorted thinking patterns, such as cognitive 

biases or irrational beliefs, can contribute to aggressive behavior. For 

example, individuals who interpret ambiguous situations as threatening 

or who hold hostile attributions about others are more likely to respond 

aggressively. 

o Emotional States: Emotions such as anger, frustration, or fear can 

trigger aggressive responses. When individuals experience intense 

negative emotions and lack effective coping strategies, they may resort 

to aggression as a way to alleviate distress or regain control. 

o Socialization: Early experiences and socialization processes play a 

crucial role in shaping aggressive behavior. Children who grow up in 

environments characterized by violence, abuse, or harsh parenting 

practices may learn aggressive behaviors through observational 

learning or modeling. 
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o Attachment: Insecure attachment styles, characterized by a lack of 

trust and emotional closeness with caregivers, have been linked to 

aggression. Individuals who have experienced inconsistent or abusive 

caregiving may struggle with regulating emotions and forming healthy 

relationships, increasing their susceptibility to aggression. 

3. Social Factors: 

o Social Learning: Aggressive behavior can be learned through 

observation, reinforcement, and modeling. Children learn aggressive 

tactics by observing aggressive models in their environment, such as 

family members, peers, or media figures. 

o Cultural Norms: Cultural beliefs and norms regarding aggression 

influence its expression and acceptance within a society. Cultures that 

endorse aggression as a means of asserting dominance or resolving 

conflicts may have higher rates of aggressive behavior. 

o Socialization Practices: Parenting styles, peer relationships, and 

social institutions (e.g., schools, media) shape individuals' attitudes and 

behaviors related to aggression. Authoritative parenting, positive peer 

interactions, and prosocial role models can mitigate aggressive 

tendencies, while authoritarian parenting or exposure to violent media 

may exacerbate aggression. 

4. Environmental Factors: 

o Stress and Trauma: Exposure to chronic stress, trauma, or adverse 

life events can increase the risk of aggressive behavior. Individuals 

may resort to aggression as a maladaptive coping mechanism to deal 

with overwhelming emotions or perceived threats. 

o Situational Triggers: Environmental cues or situational factors, such 

as frustration, provocation, or perceived injustice, can trigger 

aggressive responses. Situations characterized by competition, 

crowding, or anonymity may escalate aggression. 

o Substance Abuse: The use of drugs or alcohol can impair judgment, 

lower inhibitions, and increase the likelihood of aggressive behavior. 

Substance abuse can exacerbate underlying psychological or social 

factors contributing to aggression. 
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Understanding the interplay between these biological, psychological, social, and 

environmental factors is essential for developing comprehensive interventions to 

prevent and address aggression. Effective strategies may include early intervention 

programs, cognitive-behavioral therapy, anger management techniques, and 

promoting positive social interactions and conflict resolution skills. 

5.1.4 Types of Aggression  

Aggression is a complex behavior that can manifest in various forms and contexts. 

Understanding the different types of aggression is essential for identifying and 

addressing the underlying causes and consequences of aggressive behavior. Here's 

an elaborate explanation of the types of aggression: 

1. Physical Aggression: 

 Description: Physical aggression involves the use of physical force with the 

intent to cause harm or injury to another person or object. It includes 

behaviors such as hitting, punching, kicking, biting, or using weapons. 

 Examples: A physical fight between two individuals, a child pushing another 

child on the playground, or a person assaulting someone during an 

altercation. 

 Consequences: Physical aggression can result in injuries, pain, or even 

death. It can also lead to legal consequences, psychological trauma, and 

strained interpersonal relationships. 

2. Verbal Aggression: 

 Description: Verbal aggression involves the use of words or language to 

attack, threaten, or harm another person emotionally or psychologically. It 

includes behaviors such as yelling, insults, name-calling, threats, or verbal 

abuse. 

 Examples: Bullying, teasing, shouting obscenities during an argument, or 

making derogatory remarks about someone's appearance or abilities. 
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 Consequences: Verbal aggression can cause emotional distress, low self-

esteem, and psychological trauma. It can also contribute to the deterioration 

of interpersonal relationships and social isolation. 

3. Relational Aggression: 

 Description: Relational aggression, also known as social aggression, 

involves harming others through manipulation, social exclusion, or damage to 

relationships or reputation. It aims to damage social status or interpersonal 

connections. 

 Examples: Spreading rumors, gossiping, ostracizing someone from a social 

group, undermining friendships or romantic relationships, or sabotaging 

someone's reputation. 

 Consequences: Relational aggression can lead to feelings of betrayal, 

loneliness, and social rejection. It can damage self-esteem, trust, and 

interpersonal bonds, leading to long-term psychological harm. 

4. Hostile Aggression: 

 Description: Hostile aggression is driven by anger, hostility, or frustration, 

with the primary goal of causing harm or inflicting pain on another person. It 

often occurs impulsively and without premeditation. 

 Examples: A spontaneous physical altercation resulting from anger or 

frustration, road rage incidents, or lashing out in response to perceived 

provocation. 

 Consequences: Hostile aggression can escalate conflicts, result in injuries or 

property damage, and strain interpersonal relationships. It may also lead to 

legal consequences and psychological trauma for both the aggressor and the 

victim. 

5. Instrumental Aggression: 

 Description: Instrumental aggression is motivated by a desire to achieve a 

specific goal or outcome other than causing harm. It involves using 
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aggression as a means to obtain resources, assert dominance, or defend 

oneself. 

 Examples: Aggressive behavior in competitive sports, self-defense 

mechanisms, or aggression used to obtain desired possessions or privileges. 

 Consequences: Instrumental aggression can lead to conflict resolution or 

achieving desired outcomes, depending on the context. However, it may also 

result in harm or retaliation from others and perpetuate cycles of violence. 

6. Cyber Aggression: 

 Description: With the advent of technology, aggression can now occur online 

through digital platforms and communication channels. Cyber aggression 

involves using electronic devices or the internet to harass, threaten, or harm 

others. 

 Examples: Cyberbullying, online harassment, spreading malicious rumors or 

false information, or hacking into someone's accounts to cause harm. 

 Consequences: Cyber aggression can have serious psychological, social, 

and legal consequences for victims. It can lead to anxiety, depression, social 

withdrawal, and even suicide in extreme cases. 

7. Cultural Aggression: 

 Description: Cultural aggression refers to aggressive behaviors that are 

endorsed, encouraged, or normalized within a particular culture or social 

group. It may involve rituals, traditions, or practices that promote violence or 

dominance over others. 

 Examples: Honor killings, tribal conflicts, gang violence, or rituals that involve 

physical or emotional harm to individuals or groups. 

 Consequences: Cultural aggression perpetuates cycles of violence, 

perpetuates social inequalities, and contributes to the erosion of human rights 

and dignity. It can lead to intergroup conflicts, discrimination, and long-term 

social instability. 

Understanding the diverse forms of aggression and their underlying motivations is 

essential for developing effective prevention and intervention strategies. It requires 
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addressing individual, interpersonal, societal, and cultural factors that contribute to 

aggressive behavior and promoting non-violent means of conflict resolution and 

communication. 

5.1.5 Let us Sum Up  

Aggression encompasses behavior intended to cause harm or damage. These 

behaviors can stem from various factors, including biology, psychology, social 

learning, environment, culture, frustration, provocation, substance abuse, psychiatric 

disorders, and situational triggers. Understanding these facets aids in addressing 

and mitigating aggressive behaviors effectively. 

5.1.6 Key Words  

 

1. Affective Component: It refers to the negative feelings experienced by 

prejudiced persons when they are in the presence of members of the despised 

group.  

2. Catharsis: It refers to a process which allows people an opportunity to participate 

in activities wherein they can give expression to their anger and hostility.  

3. Cognitive Aggression: It refers to a type of aggression which is intentional.  

4. Physical Aggression: It refers to a type of aggression that involves harming 

others physically, for instance hitting, kicking, stabbing, or shooting them. 

5.1.7–Self-Assessment Questions  

1) List two types of aggression based on intention. 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
2) How does the social learning theory explain aggression? 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
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3) What role does frustration play in the causes of aggression? 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
4) Explain the concept of "aggression as a response to perceived threats." 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 

Short Answer Questions: 

1. Discuss five different types of aggression commonly identified in psychological 

research. Provide examples for each type and explain how they manifest in various 

contexts. 

2. Outline the biological, psychological, and social causes of aggressive behavior. In 

your answer, provide specific examples or studies to illustrate each cause. 

Long Answer Questions: 

1. Compare and contrast instrumental aggression and reactive aggression. Discuss 

the circumstances under which each type is more likely to occur, and provide real-

world examples to support your explanation. 

2. Analyze the role of genetics in the development of aggressive behavior. Discuss 

specific genetic factors that have been linked to aggression and explain how they 

interact with environmental influences. 

3. Explain the frustration-aggression hypothesis and its significance in understanding 

the relationship between frustration and aggression. Provide examples from 

research or real-life situations to illustrate the concept. 
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5.2 Types and Causes of Prejudice 

5.2.1 Introduction  

Prejudice is defined as a preconceived opinion which is not based on any actual 

experience or reason. It includes an unreasonable attitude which is resistant to 

rational influence. Gordon Allport has defined prejudice as ‘feeling, favorable or 

unfavorable, toward a person or thing, prior to, or not based on, actual experience’ 

Prejudice and discrimination are often used interchangeably in daily speech. Yet, 

they are different. Prejudice involves a negative attitude towards the members of 

some social group, merely because of their membership in that group; for example, 

old people, mentally challenged people and widows. There is also an effective 

response involved in these negative attitudes. Discrimination is the unfair treatment 

of members of a given groups, because of their membership. 

5.2.2 Nature of Prejudice and Discrimination 

The following are the nature of prejudice and discrimination:  

 Prejudice is a negative attitude while discrimination is prejudice in action. 

When there is a possibility of punishment, then the prejudice does not 

always lead to discrimination; for example, caste-based discrimination in 

public life is punishable and therefore held under control, but it operates 

in personal/social life.  

 Some of our attitudes are ambivalent; they contain negative and positive 

elements; for example, attitudes towards working women.  

 Prejudice being a special type of attitude (generally negative) it operates 

as a schema. This is a cognitive framework for organizing, interpreting, 

storing and recalling information, Fiske and Taylor (1984). 

Components of prejudice and discrimination  

Prejudice as an attitude has three components. The cognitive component includes 

the beliefs and expectations about members of a given group, as well as the way in 

which information is processed. The affective component refers to the negative 

feelings experienced by prejudiced persons when they are in the presence of 
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members of the despised group. Even the thought of this is sometimes enough to 

arouse negative emotions. The behavioural component involves the tendencies to 

act in negative ways against the members of this group. This constitutes 

discrimination.  

As prejudice and discrimination are frowned upon in modern, civilized life, it has 

driven both these inclinations underground. Thus, subtle ways in which they manifest 

are noticeable. Prejudiced people wish to harm the targets of their prejudice without 

any cost or difficulties for themselves. So, they discriminate in subtle ways, while 

concealing their negative attitudes. Three of these common forms of subtle 

discrimination are as follows:  

(i) Withholding aid from people: Withholding aid from people who need it. For 

example, diverting development funds from the poor needy.  

(ii) Engaging in tokenism: This involves engaging in trivial acts of favour giving to 

members of a prejudiced group, to deny any major affirmative actions towards 

this group. For example, hire a person who is physically challenged for an 

innocuous job, so that others need not be considered for major employment. 

Promoting one woman to a managerial position, to silence critics about sexual 

gender discrimination, is a good example of tokenism.  

(iii) Reverse discrimination: People, who fit into a particular category, are given 

favours; for example, teachers grade students of a special category, more favourably 

in school not only as a way of encouraging them, but also because the expectations 

from such categories of students are low. So, average students of a given category 

are rated more favourably as compared to average students of the general category, 

Fayardo (1985). 

 

5.2.3 Causes of Prejudice 

Prejudice, deeply rooted in human psychology and social dynamics; stems from a 

combination of cognitive, motivational, and socio-cultural factors. Understanding 

these causes can shed light on why prejudice occurs and how it can be addressed: 

1. Cognitive Processes: 
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o Categorization: Humans naturally categorize information to simplify 

complex social environments. However, this categorization can lead to 

oversimplification and the formation of stereotypes. When individuals 

categorize others based on visible characteristics such as race, 

ethnicity, or gender, it can lead to the reinforcement of stereotypes and 

the development of prejudice. 

o Schema Formation: Schemas are mental frameworks that help 

individuals organize and interpret information. Prejudice can arise 

when individuals rely on existing schemas or mental shortcuts to make 

judgments about others, without considering individual differences. 

o Confirmation Bias: People tend to seek out information that confirms 

their existing beliefs and stereotypes while ignoring contradictory 

evidence. This confirmation bias can perpetuate prejudice by 

reinforcing preconceived notions about certain groups. 

2. Motivational Factors: 

o Social Identity Theory: According to this theory, individuals derive 

part of their self-esteem from their membership in social groups. To 

enhance their self-esteem, individuals may engage in social 

comparison, favoring their own group (ingroup) over others 

(outgroups). This intergroup bias can lead to prejudice and 

discrimination against outgroups. 

o Ingroup Bias: People often show favoritism towards members of their 

own group, leading to discrimination against those perceived as 

outsiders. This bias can be motivated by a desire for social cohesion 

and a sense of belonging within one's group. 

o Threat Perception: Perceived threats to one's social identity or group 

status can increase prejudice towards outgroups. Threats can be real 

or perceived and may include economic competition, cultural 

differences, or threats to social norms. 

3. Socio-Cultural Factors: 

o Socialization: Prejudice is often learned through socialization 

processes within families, peer groups, and communities. Children can 

absorb biases from parents, caregivers, and societal norms, which 

shape their attitudes towards others. 
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o Media Influence: Mass media plays a significant role in shaping 

perceptions and attitudes towards different social groups. Stereotypical 

portrayals of certain groups in the media can reinforce existing 

prejudices and contribute to the formation of new biases. 

o Intergroup Contact: The nature and quality of intergroup contact can 

influence levels of prejudice. Positive contact between members of 

different groups, characterized by cooperation and equal status, can 

reduce prejudice by challenging stereotypes and fostering empathy. 

o Historical and Cultural Context: Historical events, cultural traditions, 

and institutional practices can contribute to the perpetuation of 

prejudice. Historical injustices, such as slavery, colonization, or 

genocide, can have lasting effects on intergroup relations and 

contribute to systemic inequalities. 

Addressing prejudice requires a multi-faceted approach that targets cognitive biases, 

motivational factors, and socio-cultural influences. Education, intergroup contact, 

promoting empathy, and challenging stereotypes are essential strategies for 

reducing prejudice and fostering more inclusive societies. 

5.2.4 Types of Prejudice 

Prejudice manifests in various forms, targeting individuals or groups based on 

perceived differences such as race, ethnicity, religion, gender, sexual orientation, 

socioeconomic status, and more. Here's an elaboration on some common types of 

prejudice: 

1. Racial Prejudice: This form of prejudice is based on race or ethnicity. It 

involves negative attitudes, stereotypes, and discriminatory behavior towards 

individuals or groups perceived as belonging to a different racial or ethnic 

category. Racial prejudice can lead to systemic inequalities, racial profiling, 

and hate crimes. 

2. Sexism and Gender Prejudice: Gender-based prejudice encompasses 

discrimination, stereotypes, and unequal treatment based on one's gender 

identity or perceived gender roles. It includes beliefs that one gender is 
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superior to another and can result in gender-based violence, unequal pay, 

and limited opportunities for individuals based on their gender. 

3. Religious Prejudice: Religious prejudice involves discrimination, hostility, or 

stereotypes directed towards individuals or groups based on their religious 

beliefs or affiliations. It can lead to religious discrimination, persecution, and 

conflict, often fueled by misconceptions, fear, and intolerance towards 

religious diversity. 

4. Homophobia and Transphobia: Prejudice against individuals based on their 

sexual orientation or gender identity falls under this category. Homophobia 

refers to negative attitudes and discrimination towards people who are 

attracted to individuals of the same sex, while transphobia targets individuals 

whose gender identity differs from their assigned sex at birth. Homophobia 

and transphobia can lead to discrimination, hate crimes, and marginalization 

of LGBTQ+ individuals. 

5. Classism: Classism refers to bias based on socioeconomic status or social 

class. It involves stereotypes, discrimination, and unequal treatment of 

individuals based on their perceived social or economic standing. Classism 

can lead to disparities in access to education, healthcare, employment, and 

social opportunities, perpetuating cycles of poverty and inequality. 

6. Ageism: Ageism is prejudice based on age, particularly against older or 

younger individuals. It involves stereotypes, discrimination, and unequal 

treatment based on one's age or perceived abilities. Ageism can manifest in 

workplace discrimination, limited access to healthcare, and social exclusion 

based on age-related stereotypes. 

7. Ableism: Ableism refers to discrimination against individuals with disabilities, 

whether physical or mental. It involves stereotypes, prejudice, and systemic 

barriers that limit the opportunities and rights of people with disabilities. 

Ableism can lead to social exclusion, lack of accessibility, and unequal 

treatment in various aspects of life. 

8. Xenophobia: Xenophobia is prejudice or fear of people from different 

countries or cultures. It involves negative attitudes, stereotypes, and 

discriminatory behavior towards immigrants, refugees, or foreigners. 

Xenophobia can lead to hostility, discrimination, and exclusion of individuals 

or groups perceived as outsiders. 
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Addressing these types of prejudice requires awareness, education, empathy, and 

efforts to challenge stereotypes, promote diversity, and foster inclusivity in society. 

By recognizing and confronting prejudice in its various forms, individuals and 

communities can work towards creating a more equitable and accepting world. 

5.2.5 Let us Sum Up 

Prejudice is a complex phenomenon rooted in various psychological, social, and 

cultural factors. It refers to preconceived opinions or attitudes held towards 

individuals or groups based on their perceived membership in a particular social 

category. Understanding the causes and types of prejudice requires delving into the 

realms of psychology, sociology, anthropology, and history. Understanding the 

causes and types of prejudice is crucial for combating discrimination and promoting 

social justice and equality. Education, empathy, and challenging stereotypes are 

essential steps towards fostering inclusive societies. 

5.2.6 Key Words 

1. Racism: Discrimination or bias based on race or ethnicity. 

2.  Sexism: Discrimination or bias based on gender. 

3. Ageism: Discrimination or bias based on age, particularly against older or 

younger individuals. 

4. Homophobia: Discrimination or bias against individuals who are homosexual or 

part of the LGBTQ+ community. 

5.2.7 Self Assessment Questions 

1) Define prejudice. How does it differ from discrimination? 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
2) How does stereotyping relate to prejudice? 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 



CDOE - ODL B.A ENGLISH – SEMESTER I UNIT - V 

     Periyar University – CDOE| Self- Learning Material 182 

....................................................................................................................... 
3) How can personal experiences influence prejudice? 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
4) What impact does media representation have on public prejudice? 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 

Short Answer Questions: 

1. Discuss three psychological theories that explain the causes of prejudice. How do 

these theories differ in their explanations? 

           2. Define and differentiate between explicit and implicit prejudice. Provide 

examples of    each and discuss their impact on individual behavior and 

societal attitudes. 

Long Answer Questions: 

    1. Explore the role of socialization in the development of prejudice. How do 

family, peers,   media, and cultural norms contribute to the formation of 

prejudiced attitudes? 

2. Identify and explain three common types of prejudice experienced in 

society today. How do these prejudices manifest in various social contexts, 

and what are their implications for marginalized groups? 

3.  Discuss the influence of economic factors on the prevalence of prejudice. 

How does socio-economic status intersect with race, ethnicity, gender, and 

other identity markers to shape discriminatory attitudes and behaviors? 
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ATTITUDE, PUBLIC OPINION AND PROPAGANDA 

5.3 Attitudes and Formation of Attitudes 

5.3.1 Introduction  

Attitudes are complex psychological constructs that influence how individuals 

perceive, interact with, and respond to the world around them. They encompass a 

person's evaluation or feeling toward a particular person, object, event, or idea. 

Attitudes are not directly observable; they are inferred from an individual's thoughts, 

feelings, and behaviors. 

 

5.3.2 Components of Attitudes  

1. Cognitive Component: 

The cognitive component of an attitude involves the beliefs, thoughts, and 

information that a person holds about the attitude object. This component reflects the 

individual's understanding and perception of the object's attributes and 

characteristics. It answers the question, "What do I think about this?" 

Example: Consider a person's attitude toward climate change. The cognitive 

component might include beliefs about the causes of climate change (e.g., human 

activities, natural processes), the severity of its consequences (e.g., rising sea 

levels, extreme weather events), and the effectiveness of potential solutions (e.g., 

renewable energy, conservation efforts). 

2. Affective Component: 

The affective component of an attitude encompasses the emotional reactions and 

feelings that a person experiences in relation to the attitude object. This component 

reflects the individual's likes, dislikes, preferences, and emotional associations with 

the object. It answers the question, "How do I feel about this?" 

Example: Continuing with the attitude toward climate change, the affective 

component might involve feelings of concern, worry, fear, or urgency about the 

potential impact of climate change on the environment, society, and future 
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generations. These emotions can influence the individual's overall attitude toward 

climate change and motivate them to take action or seek information. 

3. Behavioral Component: 

The behavioral component of an attitude relates to the individual's tendencies or 

intentions to act in a certain way toward the attitude object. This component reflects 

the person's past behaviors, current actions, or future plans regarding the object. It 

answers the question, "How do I behave in response to this?" 

Example: In the context of climate change, the behavioral component might include 

actions such as reducing energy consumption, recycling, using public transportation, 

supporting environmentally friendly policies or organizations, and advocating for 

sustainable practices. These behaviors are influenced by the individual's attitudes, 

beliefs, values, and environmental context. 

Interactions Between Components: 

The three components of attitudes are interconnected and often influence each 

other. Changes in one component can affect the others, leading to shifts in overall 

attitude. For example: 

 Cognitive-Affective Interaction: New information or experiences can alter 

beliefs (cognitive component), which in turn may influence emotional reactions 

(affective component). Learning about the impact of deforestation on 

biodiversity may lead to increased concern (affective) about environmental 

conservation. 

 Affective-Behavioral Interaction: Emotions and feelings (affective) can 

motivate specific behaviors (behavioral) toward the attitude object. For 

instance, feeling compassion for animals may lead someone to adopt a 

vegetarian or vegan diet (behavioral). 

 Cognitive-Behavioral Dissonance: Inconsistencies between beliefs 

(cognitive) and behaviors (behavioral) can create cognitive dissonance, 

prompting individuals to either change their beliefs or modify their behaviors to 

restore consistency. For example, someone who values health but engages in 
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unhealthy behaviors may experience discomfort, leading them to adjust their 

behavior or rationalize their choices. 

Understanding the components of attitudes provides insight into how individuals 

form, maintain, and express their attitudes toward various objects, ideas, or issues. 

By examining the cognitive, affective, and behavioral aspects of attitudes, 

researchers and practitioners can develop strategies to influence attitudes, promote 

behavior change, and address societal challenges effectively. 

5.3.3 Formation of Attitudes  

The formation of attitudes is a complex process influenced by various factors, 

including individual experiences, social interactions, and cultural norms. Attitudes 

can develop through direct experiences, socialization, cognitive consistency, 

classical and operant conditioning, social learning, and persuasion. Let's delve into 

each of these processes: 

1. Direct Experience: 

Personal experiences play a significant role in shaping attitudes. Positive 

experiences often lead to positive attitudes, while negative experiences can result in 

negative attitudes. For example, if someone has positive interactions with dogs, they 

are likely to develop a positive attitude toward them. Similarly, if someone has a 

negative experience with a particular food, they may develop a negative attitude 

toward it. 

2. Socialization: 

Attitudes are also shaped by the values, beliefs, and norms of the groups to which 

individuals belong. Family, peers, schools, and media are powerful agents of 

socialization that influence attitudes. For example, if someone grows up in a family 

that values education highly, they are likely to develop a positive attitude toward 

academics. Likewise, if a person's social circle holds negative attitudes toward a 

certain cultural group, they may adopt similar attitudes through social influence. 
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3. Cognitive Consistency: 

People are motivated to maintain consistency among their beliefs, attitudes, and 

behaviors. When there is a discrepancy between these elements, individuals may 

experience cognitive dissonance, which motivates them to adjust their attitudes to 

align with their beliefs or behaviors. For example, if someone smokes despite 

knowing the health risks, they may downplay the dangers of smoking to reduce 

cognitive dissonance. 

4. Classical Conditioning: 

Attitudes can be acquired through classical conditioning, where a neutral stimulus 

becomes associated with a positive or negative stimulus. Over time, the neutral 

stimulus elicits a similar emotional response as the positive or negative stimulus. For 

example, if someone associates a particular brand of soda with happy memories, 

they may develop a positive attitude toward that brand. 

5. Operant Conditioning: 

Attitudes can also be shaped through operant conditioning, where behaviors are 

reinforced or punished. Behaviors that are rewarded are more likely to be repeated, 

leading to the formation of attitudes consistent with those behaviors. For example, if 

someone receives praise for recycling, they may develop a positive attitude toward 

environmental conservation. 

6. Social Learning: 

Individuals learn attitudes by observing and imitating the behaviors of others, 

particularly those they admire or identify with. This process, known as social learning 

or modeling, is influenced by factors such as the perceived similarity and 

attractiveness of the model. For example, if a celebrity promotes a certain brand of 

clothing, their fans may develop a positive attitude toward that brand. 
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7. Persuasion: 

Attitudes can be influenced through persuasive communication, where messages 

are designed to change or reinforce existing attitudes. Persuasion techniques 

include appealing to emotions, credibility, reason, and social norms. For example, a 

public health campaign might use fear appeals to discourage smoking by highlighting 

the health risks associated with tobacco use. 

The formation of attitudes is a dynamic process influenced by individual, social, and 

environmental factors. By understanding how attitudes are formed, researchers and 

practitioners can develop strategies to promote positive attitudes and behaviors 

while mitigating negative ones. These insights are valuable for various fields, 

including marketing, public health, education, and social advocacy. 

5.3.4 Let us Sum Up  

Attitudes are multifaceted constructs that are influenced by a variety of individual, 

social, and environmental factors. Understanding the formation of attitudes is crucial 

for predicting and influencing human behavior in various contexts, including 

marketing, public health, education, and interpersonal relationships. By 

understanding how attitudes are formed, researchers and practitioners can develop 

strategies to promote positive attitudes and behaviors while mitigating negative ones. 

5.3.5 Key Words  

1.Cognitive dissonance: Psychological discomfort that arises when there is a 

discrepancy between one's attitudes and behaviors. 

2.Socialization: The process by which individuals learn and internalize attitudes, 

beliefs, and norms from their social environment. 

5.3.6 Self Assessment Questions 

1) Define attitude. What are its three main components? 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
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....................................................................................................................... 
2) How do attitudes influence behavior? 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
3) How can personal experiences shape an individual's attitudes? 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
4) How do cultural factors influence the formation of attitudes? 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 

....................................................................................................................... 

Short Answer Questions: 

1. What is an attitude, and how does it differ from a belief or a behavior? 

2. How do social norms influence the formation of attitudes in individuals? 

3.  Briefly explain the concept of attitude accessibility and its significance in attitude 

formation and behavior prediction. 

4.  Discuss the role of socialization in shaping attitudes. How do family, peers, and 

media contribute to the formation of attitudes? 

Long Answer Questions: 

1. Discuss the ABC model of attitudes in detail, highlighting each component 

(affective, behavioral, and cognitive) and explaining how they interact to influence an 

individual's attitude towards an object or concept. 

2.  Explain the role of classical conditioning in the formation of attitudes. Provide 

examples to illustrate how classical conditioning can lead to the development or 

modification of attitudes in individuals. 
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3.Analyze the concept of cognitive dissonance and its role in attitude change. 

Provide examples of situations where cognitive dissonance may occur and explain 

how individuals may resolve this dissonance to maintain consistency in their 

attitudes and behaviors. 

5.4 Dynamics of Public Opinion 

Understanding the dynamics of public opinion involves delving into the complex 

interplay of various factors that shape individuals' beliefs, attitudes, and behaviors 

within a society. Here's an elaborate exploration: 

1. Social Influences: Public opinion is profoundly influenced by social 

interactions. People tend to conform to the beliefs and behaviors of those 

around them, a phenomenon known as social conformity. This can occur 

through direct influence (e.g., peer pressure) or indirect influence (e.g., 

observing others' behaviors). Social networks, both online and offline, play a 

crucial role in shaping and reinforcing public opinion. 

2. Media: The media, including traditional outlets like newspapers, television, 

and radio, as well as newer platforms like social media and online news sites, 

have a significant impact on public opinion. Media framing, agenda-setting, 

and priming influence how issues are presented and which topics gain 

prominence in public discourse. Bias in media coverage can shape 

perceptions and attitudes, affecting public opinion formation. 

3. Political Leaders and Institutions: Political leaders and institutions have the 

power to shape public opinion through rhetoric, policies, and actions. 

Leadership styles, communication strategies, and policy decisions can sway 

public sentiment and mobilize support or opposition. Trust in political leaders 

and institutions also affects the credibility of their messages and influences 

public opinion. 

4. Cultural Factors: Cultural norms, values, and traditions influence public 

opinion by providing a framework for interpreting information and making 

judgments. Cultural identities, including ethnicity, religion, and nationality, 

shape individuals' perspectives and attitudes on various issues. Changes in 

cultural dynamics, such as demographic shifts or generational differences, 

can impact public opinion over time. 
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5. Economic Conditions: Economic factors, such as employment levels, 

income inequality, and economic growth, influence public opinion on issues 

related to economic policy, social welfare, and government intervention. 

Perceptions of economic prosperity or hardship can shape attitudes toward 

political leaders and parties, as well as views on societal issues like poverty 

and inequality. 

6. Psychological Processes: Public opinion is also influenced by psychological 

processes such as cognitive biases, heuristics, and motivated reasoning. 

Individuals may selectively perceive, interpret, and remember information in 

ways that align with their preexisting beliefs and preferences. Emotions, 

including fear, anger, and empathy, can play a significant role in shaping 

attitudes and behaviors. 

7. Public Opinion Formation: Public opinion is not static but evolves over time 

through processes of opinion formation, expression, and change. Opinion 

leaders, opinion makers, and influential groups play a role in shaping public 

discourse and mobilizing support for particular viewpoints. Public opinion polls 

and surveys provide insights into the distribution of opinions within a 

population, though they are subject to methodological limitations and 

interpretation biases. 

8. Social Movements and Activism: Social movements and activism can 

mobilize public opinion around specific issues and drive social and political 

change. Grassroots organizing, advocacy campaigns, and collective action 

can raise awareness, shift norms, and influence policy decisions by amplifying 

the voices of marginalized or underrepresented groups. 

9. Globalization and Technological Advances: Globalization and 

technological advances have transformed the dynamics of public opinion by 

facilitating the rapid spread of information, enabling global communication 

networks, and connecting individuals across borders. Digital platforms and 

social media have empowered individuals to participate in public discourse, 

share information, and organize collective action on a global scale. 

10. Feedback Loops and Adaptation: Public opinion is subject to feedback 

loops and adaptation processes whereby changes in public sentiment can 

influence subsequent actions and decisions by individuals, groups, and 

institutions. As public opinion evolves, political actors may adjust their 
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strategies and policies in response, leading to further shifts in public 

sentiment. 

5.4.1 Let us Sum Up  

In sum, the dynamics of public opinion are multifaceted and influenced by a complex 

interplay of social, political, economic, cultural, psychological, and technological 

factors. Understanding these dynamics requires considering the interactions 

between individuals, groups, institutions, and broader societal forces that shape 

collective beliefs, attitudes, and behaviors. 

5.4.2 Self Assessment Questions  

1) What role do social media play in shaping public opinion? 

....................................................................................................................... 

....................................................................................................................... 

....................................................................................................................... 

....................................................................................................................... 

....................................................................................................................... 
2) Define public opinion and its significance in a democratic society. 

....................................................................................................................... 

....................................................................................................................... 

....................................................................................................................... 

....................................................................................................................... 

....................................................................................................................... 
3) What factors can influence shifts in public opinion over time? 

....................................................................................................................... 

....................................................................................................................... 

....................................................................................................................... 

....................................................................................................................... 

....................................................................................................................... 
4) How can misinformation affect public opinion? 

....................................................................................................................... 

....................................................................................................................... 

....................................................................................................................... 

....................................................................................................................... 

....................................................................................................................... 

....................................................................................................................... 

Short Answer Questions: 

1. Discuss the role of media in shaping public opinion. Provide examples of how 

media framing, agenda-setting, and priming influence public discourse and attitudes. 
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2. Describe the cultural factors that influence public opinion formation. How do 

cultural norms, values, and traditions shape attitudes and perceptions on various 

issues? Provide examples to illustrate your points. 

Long Answer Questions: 

1. Explain how social influences contribute to the formation of public opinion. Discuss 

the concept of social conformity and its implications for individual beliefs and 

behaviors within society. 

2. Discuss the psychological processes that influence public opinion. How do 

cognitive biases, heuristics, and motivated reasoning affect the interpretation of 

information and the formation of attitudes? Provide real-world examples to support 

your explanation. 

5.5 Mass Media and Public Opinion 

5.5.1 Introduction  

Mass media and public opinion are deeply intertwined aspects of modern society, 

each influencing and shaping the other in significant ways. To understand their 

relationship, let's break down each concept individually and then explore how they 

interact. 

5.5.2 Forms and Functions of Mass Media 

Mass media refers to various means of communication that reach large audiences 

simultaneously. This includes traditional mediums like newspapers, magazines, 

television, radio, and films, as well as newer forms such as the internet, social 

media, and mobile devices. The primary function of mass media is to disseminate 

information, news, entertainment, and advertising to a broad audience. 

Forms of Mass Media: 

1. Print Media: Newspapers, magazines, newsletters, and other printed 

materials. 

2. Broadcast Media: Television and radio broadcasting. 
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3. Digital Media: Websites, blogs, social media platforms, podcasts, and online 

news portals. 

Functions of Mass Media: 

1. Informing: Providing news, information, and updates on various topics. 

2. Educating: Offering educational programs, documentaries, and informative 

content. 

3. Entertaining: Producing entertainment content like movies, TV shows, music, 

and games. 

4. Persuading: Influencing public opinion through advertising, editorials, and 

propaganda. 

   5.5.3 Public Opinion 

Public opinion refers to the collective beliefs, attitudes, and sentiments of a particular 

population regarding various issues, events, or individuals. It represents the 

aggregate of individual opinions on matters of public interest and concern. 

Characteristics of Public Opinion: 

1. Dynamic: Public opinion is subject to change over time in response to new 

information, events, or social trends. 

2. Diverse: People within a society hold a wide range of opinions, often 

influenced by factors like education, socioeconomic status, culture, and 

personal experiences. 

3. Influential: Public opinion can influence government policies, social norms, 

consumer behavior, and public discourse. 

Factors Shaping Public Opinion: 

1. Mass Media: Media coverage and framing of issues significantly influence 

public perceptions and attitudes. 

2. Political Leaders and Opinion Makers: Politicians, activists, celebrities, and 

thought leaders can shape public opinion through their statements, actions, 

and endorsements. 
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3. Social Networks: Peer influence, social interactions, and group dynamics 

play a crucial role in shaping individual opinions and collective attitudes. 

4. Cultural and Social Context: Societal values, norms, traditions, and 

historical events also influence public opinion formation. 

5.5.4 Interaction between Mass Media and Public Opinion 

The interaction between mass media and public opinion is a complex and dynamic 

process that has profound effects on society, politics, and culture. Mass media refers 

to various forms of communication, such as television, radio, newspapers, 

magazines, and the internet, that reach a large audience simultaneously. Public 

opinion, on the other hand, represents the collective views, attitudes, and beliefs of 

the general population on various issues. 

Here's how the interaction between mass media and public opinion typically unfolds: 

1. Agenda Setting: Mass media play a crucial role in shaping public opinion by 

determining which issues are important and worthy of attention. Through the 

selection and framing of news stories, media outlets influence what topics the 

public discusses and debates. This process, known as agenda setting, can 

prioritize certain issues while downplaying or ignoring others, thereby shaping 

public perceptions of what is significant. 

2. Information Dissemination: Mass media serve as primary sources of 

information for the public, providing news, analysis, and commentary on a 

wide range of topics. The way in which information is presented, including its 

tone, language, and visuals, can influence how audiences perceive and 

interpret events. Biases in reporting, whether intentional or unintentional, can 

affect public opinion by shaping attitudes and beliefs. 

3. Opinion Leadership: Mass media often amplify the voices of opinion leaders, 

such as politicians, experts, celebrities, and community influencers, who can 

shape public opinion through their endorsements, endorsements, or criticisms 

of particular viewpoints or policies. Opinion leaders use mass media platforms 

to disseminate their ideas and persuade others to adopt their perspectives, 

thereby influencing public opinion on various issues. 
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4. Public Discourse and Debate: Mass media facilitate public discourse and 

debate by providing forums for individuals and groups to express their 

opinions, engage in discussions, and exchange ideas. Through platforms 

such as talk shows, social media, and online forums, the media enable 

citizens to participate in democratic processes, voice their concerns, and 

advocate for change. Public opinion can be shaped and influenced through 

these interactions, as individuals are exposed to diverse viewpoints and 

arguments. 

5. Feedback Loop: The interaction between mass media and public opinion is 

not unidirectional but rather cyclical, with feedback loops shaping and 

reinforcing each other. Public opinion can influence the content and coverage 

of mass media by shaping audience preferences, consumption habits, and 

market demands. Media organizations may adjust their editorial decisions and 

programming to reflect public sentiment and maintain audience engagement. 

5.5.5 Let us Sum Up 

Overall, the interaction between mass media and public opinion is a dynamic and 

multifaceted process that shapes societal attitudes, beliefs, and behaviors. By 

understanding how media messages are produced, disseminated, and received, we 

can gain insight into the complex relationship between media and public opinion in 

contemporary society. 

5.5.6 Self Assessment Questions 

1) What are the different types of mass media? 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
2) Explain the concept of agenda-setting in relation to mass media. 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
3) How can media framing influence public perceptions of an issue? 
....................................................................................................................... 
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....................................................................................................................... 

....................................................................................................................... 

....................................................................................................................... 

....................................................................................................................... 
4) What is the relationship between entertainment media and public perceptions of 
social issues? 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
Short Answer Questions: 

1. How does mass media influence public opinion? 

2. Describe the concept of agenda setting in relation to mass media and public 

opinion. 

Long Answer Questions 

1. Explain the role of social media in shaping public opinion. 

2. Discuss the importance of public discourse in shaping public opinion through 

mass media. 

5.6 Principles and Techniques of Propaganda 

   5.6.1 Introduction 

Propaganda is a form of communication aimed at influencing the attitude, beliefs, 

and behaviors of a target audience. It can be used for various purposes, including 

political, ideological, commercial, or social agendas. The principles and techniques 

of propaganda have been studied extensively, particularly in the fields of 

communication, psychology, and political science. 

   5.6.2 Principles of Propaganda 

The principles of propaganda refer to the underlying concepts and strategies that 

guide the creation and dissemination of persuasive messages aimed at influencing 

attitudes, beliefs, and behaviors. Here's an elaboration on some key principles: 

1. Simplification: Propaganda often simplifies complex issues or ideas into 

easily understandable messages. By distilling information down to its essence 

and presenting it in a straightforward manner, propagandists aim to appeal to 

emotions rather than intellect. Simple messages are more likely to be 
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remembered and accepted by the audience, making them effective tools for 

persuasion. 

2. Emotional appeal: Emotions play a powerful role in persuasion, and 

propaganda frequently employs emotional appeals to evoke specific feelings 

such as fear, anger, or patriotism. By tapping into people's emotions, 

propagandists can create strong psychological connections with their 

audience and motivate them to take action in support of their cause or 

message. 

3. Repetition: The repetition of key messages is a fundamental principle of 

propaganda. By repeatedly exposing the audience to the same information, 

propagandists seek to reinforce their ideas and make them seem more 

credible. Repetition can help to create familiarity and build trust with the 

audience, increasing the likelihood that they will accept the propagandist's 

message. 

4. Credibility: Propaganda relies on the perceived credibility of the source to 

influence the audience. Propagandists often use endorsements from authority 

figures, experts, or trusted institutions to lend legitimacy to their message. By 

associating their cause or message with respected individuals or 

organizations, propagandists aim to enhance their credibility and persuade 

the audience to trust and support them. 

5. Audience targeting: Effective propaganda is tailored to the specific 

characteristics and preferences of the target audience. Propagandists 

carefully analyze the demographics, beliefs, values, and interests of their 

audience to craft messages that are more likely to resonate with them. By 

understanding the psychology of their audience, propagandists can better 

anticipate their reactions and tailor their messages accordingly. 

6. Consistency: Consistency is crucial in propaganda to maintain coherence 

and credibility. Propagandists strive to ensure that their messages are 

consistent across different channels and over time, avoiding contradictions or 

inconsistencies that could undermine their credibility. Consistent messaging 

helps to reinforce the propagandist's narrative and make it more persuasive to 

the audience. 
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5.6.3 Techniques of Propaganda 

Propaganda employs various techniques to influence and persuade its target 

audience. Here's a detailed explanation of some common techniques: 

1. Name-calling: This technique involves using derogatory or emotionally 

charged language to create a negative perception of a person, group, or idea. 

By associating the target with negative labels or stereotypes, propagandists 

seek to discredit them and sway public opinion against them. 

2. Glittering generalities: In contrast to name-calling, glittering generalities 

involve using vague, emotionally appealing words or phrases that lack specific 

meaning. These terms are designed to evoke positive emotions such as 

freedom, democracy, or justice without providing concrete details or evidence 

to support them. By appealing to abstract ideals, propagandists aim to create 

a positive association with their cause or message. 

3. Transfer: Transfer involves associating a person, symbol, or idea with 

positive or negative emotions to evoke a similar response in the audience. For 

example, using patriotic imagery or music in a political campaign can evoke 

feelings of loyalty and pride, while associating opponents with symbols of fear 

or danger can provoke negative emotions and undermine their credibility. 

4. Testimonials: Testimonials involve using endorsements or testimonials from 

authority figures, experts, or celebrities to lend credibility to a message or 

product. By associating their cause or product with respected individuals, 

propagandists seek to persuade the audience to trust and support them. 

5. Plain folks: The plain folks technique involves presenting oneself or one's 

ideas as humble, down-to-earth, and in line with the values of the common 

people. By portraying themselves as ordinary individuals who understand and 

share the concerns of the audience, propagandists seek to gain trust and 

appeal to the masses. 

6. Bandwagon: The bandwagon technique exploits the human tendency to 

conform to the perceived majority opinion or behavior. By suggesting that 

"everyone is doing it" or that a particular idea or action is popular and widely 

accepted, propagandists seek to pressure individuals to align themselves with 

their cause or message. 
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7. Card stacking: Card stacking involves selectively presenting information or 

arguments that support one's position while ignoring or downplaying evidence 

that contradicts it. This technique distorts reality by presenting a biased or 

incomplete picture of the issue, making it difficult for the audience to make 

informed decisions. 

8. Fear-mongering: Fear-mongering involves exaggerating or fabricating 

threats or dangers to instill fear in the audience and manipulate their behavior. 

By highlighting potential risks or consequences associated with a particular 

course of action, propagandists seek to mobilize support for their agenda and 

discourage opposition. 

These techniques are often used in combination to create persuasive propaganda 

campaigns that shape public opinion and influence behavior. By understanding these 

techniques, individuals can become more discerning consumers of information and 

guard against manipulation. 

5.6.4 Let us Sum Up 

These above mentioned principles and techniques are often used in combination to 

create persuasive propaganda campaigns that influence public opinion and shape 

collective attitudes and behaviors. However, it's important to be aware of these 

tactics and critically evaluate the information we encounter to guard against 

manipulation.  

5.7 Social Effects of Propaganda 

Propaganda, throughout history, has wielded immense power over societies, 

shaping beliefs, attitudes, and behaviors. Its social effects are profound and often 

multifaceted. Here's an elaborate exploration: 

1. Manipulation of Perceptions: Propaganda distorts reality by presenting 

selective information or outright falsehoods. This manipulation can lead to the 

formation of false beliefs or biased perspectives among the populace. Over 

time, repeated exposure to propaganda can shape individuals' perceptions of 

events, issues, and even other people. 
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2. Creation of Social Division: Propaganda often targets specific groups within 

society, exploiting existing divisions or creating new ones. By demonizing 

certain groups or ideologies, it fosters polarization and animosity, leading to 

social fragmentation and conflict. This division serves the propagandist's 

agenda by weakening opposition and consolidating support among loyalists. 

3. Normalization of Ideologies: Through repetition and reinforcement, 

propaganda can normalize extreme or fringe ideologies within mainstream 

society. What was once considered radical or unacceptable gradually 

becomes accepted as commonplace. This normalization process can have 

profound long-term consequences, influencing societal norms and values. 

4. Erosion of Trust: Propaganda undermines trust in institutions, media, and 

even interpersonal relationships. When individuals perceive that information is 

manipulated or biased, they become skeptical of sources they once relied 

upon. This erosion of trust can contribute to societal cynicism and 

disengagement, weakening the fabric of civil society. 

5. Mobilization and Control: Propaganda is often used to mobilize populations 

in support of particular agendas, whether political, social, or military. By 

appealing to emotions such as fear, pride, or patriotism, it galvanizes 

individuals to action, whether that be voting for a certain candidate, 

participating in a protest, or supporting a war effort. Conversely, propaganda 

can also be used to suppress dissent and control behavior, through 

censorship or intimidation. 

6. Cultural Influence: Propaganda is a powerful tool for shaping cultural 

narratives and identities. It can reinforce stereotypes, promote certain cultural 

values, and marginalize alternative perspectives. In totalitarian regimes, for 

example, propaganda is used to enforce conformity to a state-sanctioned 

cultural ideology, suppressing dissenting voices and minority cultures. 

In conclusion, the social effects of propaganda are complex and far-reaching, 

influencing attitudes, behaviors, and societal dynamics.  
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5.7.1  Key Words 

1. Polarization: The division of society into opposing groups or factions as a result 

of propagandistic messages. 

2. Manipulation: The deliberate attempt to influence or control the beliefs, attitudes, 

and behaviors of individuals or groups through propaganda. 

3.Misinformation: False or misleading information spread deliberately to deceive or 

manipulate audiences, often through propaganda. 

5.7.2 Self Assessment Questions 

1) Define propaganda and explain its primary purpose. 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
2) What are the main principles of effective propaganda? 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
3) Explain the concept of "scapegoating" in propaganda strategies. 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
4) What is the significance of using authoritative sources in propaganda? 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 
....................................................................................................................... 

Short Answer Questions: 

1. What is the primary goal of propaganda in shaping social attitudes and behaviors? 

2. In what ways does propaganda influence group identity and cohesion? 

3. What are some potential consequences of individuals being exposed to 

propaganda? 
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4. What strategies can individuals employ to mitigate the influence of propaganda on 

their social environment? 

Long Answer Questions: 

1. How can propaganda contribute to the spread of misinformation and 

disinformation within society? Explain. 

2. How does propaganda influence the formation and reinforcement of cultural norms 

and values? Explain. 

 

Suggested Further Readings 

Lindgren, H C. 1973. An Introduction to Social Psychology. New Delhi: Wiley Eastern 

Limited.  

Baron, R A and D Byrne. 1999. Social Psychology: Understanding Human 

Interaction. New Delhi: Prentice Hall of India.  

Feldman R S. 1985. Social Psychology: Theories, Research and Application. New 

Delhi: Tata Mcgraw Hill. 

Gilovich, T D Keltner and R E Nisbett. 2006. Social Psychology. New York: W.W. 

Norton. 

Web Sources 

https://egyankosh.ac.in/bitstream/123456789/20879/1/Unit-3.pdf 

https://study.com/academy/lesson/aggressive-behavior-definition-types-signs.html 

https://www.equalityhumanrights.com/sites/default/files/research-report-56-

processes-of-prejudice-theory-evidence-and-intervention.pdf 

https://fscj.pressbooks.pub/psychology/chapter/prejudice-discrimination-and-

aggression/ 

https://opentextbc.ca/socialpsychology/chapter/defining-aggression/  

 
 

https://egyankosh.ac.in/bitstream/123456789/20879/1/Unit-3.pdf
https://study.com/academy/lesson/aggressive-behavior-definition-types-signs.html
https://www.equalityhumanrights.com/sites/default/files/research-report-56-processes-of-prejudice-theory-evidence-and-intervention.pdf
https://www.equalityhumanrights.com/sites/default/files/research-report-56-processes-of-prejudice-theory-evidence-and-intervention.pdf
https://fscj.pressbooks.pub/psychology/chapter/prejudice-discrimination-and-aggression/
https://fscj.pressbooks.pub/psychology/chapter/prejudice-discrimination-and-aggression/
https://opentextbc.ca/socialpsychology/chapter/defining-aggression/

